
HEWLETT ~ PACKARD 

Models 2621 AlP 

The 2621 A and 2621 P terminals em­
phasize simplicity, reliability, and quality in 
products designed for interactive applica­
tions. The 2621 P with an integral thermal 
printer combines the convenience of local 
hard copy with the speed of a video 
terminal. 

Interactive Terminal ~~<> 

~~ 

FEATURES ____________________________________ _ 

Display 

• High resolution CRT 

• Enhanced 9 x 15 dot character cell 

• Upper/lower case characters with 
displayable control codes 

• Character-by-character underline 

• Cursor column indicator 

Memory 

• Two full pages (48 lines) 

• Roll, home-up, and home-down 

Hard Copy (2621 P) 

• Clean , quiet 120 character-per-
second integral thermal printer 

• Bidirectional printing 

• Upper/lower case characters 

• Underline 

• Excellent character definition 

• Automatic data logging 

Ease of Use 

• Familiar 68-key, typewriter-style, de-
tached keyboard 

• Embedded numeric pad 

• Screen-labeled control keys 

• 8 pre-programmed function keys 

• Soft configuration 

Editing 

• Character mode editing 

• Modify mode 

• Line mode 

• Character and line, insert and delete 

• Full cursor positioning 

• Tabulation and margin control 

• Clear line, clear display 

Reliability and Serviceability 

• Go/no-go and diagnostic self-test 

• Modular construction 

• Low component count 





HIGH RESOLUTION DISPLAY. The 2621 displays 1,920 
characters in a 24 line by 80 column format on a 6 by 8.5 
inch high-resolution display. The 9 x 15 dot character cell 
allows precise formation of complex symbols with wide line 
and character separation. These features combine to pro­
duce a bright. easy to read display for improved operator 
satisfaction. 

MEMORY. In order to provide a backwards look at interac­
tive dialogue, the 2621 contains two full pages (48 lines) of 
continuous scrolling memory. The contents of memory are 
viewed with roll up and roll down keys . 

HARD COPY. In addition to the features of the 2621A, the 
2621 P Interactive Terminal contains an integral hard-copy 
unit. Upper/lower case letters and underline are printed on 
thermal paper at 120 characters-per-second . This self­
contained unit is ideal for the occasional walk-away copy. 
Automatic data logging sends data to the display and the 
hard copy unit. This provides flexible remote control of the 
printer. 

EASE OF USE. The familiar typewriter-style keyboard of the 
2621 presents a friendly interface designed to minimize 
training time. Eight screen-labeled control keys provide 
quick access to editing, configuration, self-test, printer con­
trol , and other functions. Rapid numeric entry is assisted by 
an embedded numeric pad . The 8 screen-labeled keys also 
double as special function keys which can be used to call 
computer-resident routines. Traditional mechanical switches 
selecting baud rate , parity, and various communication pa­
rameters are replaced by soft configuration using non­
volatile memory which can be displayed and changed easily 
from the keyboard . 

EDITING. The HP 2621 terminal is equipped with editing 
functions designed to work in interactive, character-mode 
applications without any need for system software modifica­
tions. Because the 2621 keeps track of data sent by the 
computer, versus data entered from the keyboard , the 
operator can use local character insert and delete to edit 
replies to computer-generated questions. In Line Mode, 
each line of data entered from the keyboard is buffered until 
the return key is pressed. During normal character mode 
operation , the operator can use Modify Mode to edit and 
then transmit a selected line from the terminal's 48 line 
memory. 

RELIABILITY AND SERVICEABILITY. The HP 2621 has 
been engineered for high reliability and fast repair when 
needed. A built in self-test capability provides the user a 
Go/No-Go indication to isolate defective modules which can 
be quickly repJaced . 
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Specifications 

GENERAL 

Screen Size: 
Screen Capacity: 
Character Generation: 
Character Size: 
Character Set: 
Cursor: 
Display Enhancements: 
Refresh Rate: 
Tube Phosphor: 
Implosion Protection: 
Memory: 

Keyboard: 

DATA COMMUNICATIONS 

Data Rate: 

Asynchronous Interface: 

Transmission Modes: 
Operating Modes: 
Parity: 

POWER REQUIREMENTS 

2621A Input Voltage: 

2621A Power Consumption: 
2621 P Input Voltage: 
2621 P Power Consumption : 

ENVIRONMENTAL CONDITIONS 

Temperature, Free Space 
Ambient: 

Humidity: 

Altitude : 

Vibration and Shock: 

PHYSICAL SPECIFICATIONS 

Display Monitor Weight: 
Keyboard Weight: 
Display Monitor Dimensions: 

Keyboard Dimensions: 

PRODUCT SAFETY 

Products Meets: 

150 mm (6 inches) x 215 mm (8.5 inches) 
24 lines x 80 columns (1 ,920 characters) 
7 x 9 enhanced dot matrix; 9 x 15 dot character cell; non-interlaced raster scan 
2.4 mm (.094 inches) x 3.5 mm (.138 inches) 
Upper/lower case, displayable control codes 
Blinking-Underline 
Underline 
60 Hz (50 Hz optional) 
P4 
Bonded implosion panel 
4096 bytes (two full pages) 
256 bytes, non-volatile (battery powered) 
Full ASCII Code Keyboard; 8 screen labeled keys; cursor controls ; embedded numeric 
pad; auto-repeat; N-key roll-over; detached; with 1.2M (4 ft) cable 

110, 150, 200, 300, 600, 1200, 1800, 2400, 3600, 4800, 9600 baud, and external (110 
selects two stop bits). Operation with control codes, escape sequences, or integral printer 
may require CPU supplied delays or handshakes. Typical printer throughput is 90 cps. Full 
24 line x 80 character screen copies require 18 seconds. 
EIA standard RS232C (fully compatible with Bell 103A modems) 
CCID V.24 
Full duplex, asynchronous 
On-line; Off-line; Character, Line 
Selectable; Even, Odd, Zero, One 

120V (+5%, -10%) at 60 Hz (±5'10) 
100V (+5%, -10%) at 50 Hz (±5'10) 
240V (+5%, -10%) at 50 Hz (±5'10) 
50W 
115V (+10%, -25%) at 50/60 Hz (±5'10) 
100W 

100V (+5%, -10%) at 60 Hz (±5'10) 
220V (+5%, -10%) at 50 Hz (±5'10) 

230V (+10%, -15%) at 50 Hz (±5'10) 

Non-Operating: -40 to + 75°C (-40 to + 167°F) 
2621A Operating: 0 to +55°C (+32 to +131°F) 
2621 P Operating: + 5 to +40°C (+42 to +104°F) 
2621A: 5 to 95% (non-condensing) 
2621 P: 5 to 80% (non-condensing) 
Non-Operating: Sea level to 15240 meters (50,000 feet) 

Operating: Sea level to 4572 meters (15,000 feet) 
Vibration* : .38 mm (0.015" ) pp, 5 to 55 Hz, 3 axis 

Shock*: 30g, 11 ms, 1/2 sine 
*Type tested to qualify for normal shipping and handling in original shipping container. 

2621 A: 14.5 kg (32 pounds) 2621 P: 16.4 kg (36 pounds) 
1.6 kg (3.5 pounds) 
380 mmW x 475 mmO x 440 mmH (15.0"W x 18.7"0 x 17.3"H) (665 mmO (26.2"0) 
including keyboard) 
380 mmW x 190 mmO x 75 mmH (15.0"W x 7.5"0 x 3.0"H) 

U.L. requirements for: EOP equipment, office appliances, teaching equipment 
CSA requirements for: EOP equipment 
U.L. and CSA labels are applied to equipment shipped to the U.S. and Canada 



Ordering Information 

2621A Interactive Terminal $1,450t 

Character Mode, upper/lower case characters with display-
able control codes, 24 line by 80 character display, two 
pages (48 lines) of memory, underl ine , 110 to 9600 baud , 
RS232C, CCID V.24 communications. 

NOTE: Interface cable must be ordered. 

For power other than 120V, 60 Hz, order one of the following 
options: 

-013 240V, 50 Hz* N/C 
-014 100V, 60 Hz* N/C 
-015 220V, 50 Hz* N/C 
-01 6 100V, 50 Hz* N/C 

2621 P Interactive Terminal With Printer $2,550t 

Character mode, upper/lower case characters and display-
able control codes, 24 lines by 80 character display, two 
pages (48 lines) of memory, underline, 110 to 9600 baud , 
RS232C , CCID V.24 communications . 

Integral 120 characters-per-second , 80 column thermal 
printer. Prints upper/lower case characters , displayable con-
trol codes , and underline. 

NOTE: Interface cable must be ordered . 

For power other than 115V, 60 Hz, order one of the following 
options: 

-015 230V, 50 Hz* N/C 
-016 115V, 50 Hz* N/C 

Accessories 

13222C RS232 Cable-Female, 2 meters $ 50t 
13222N US Modem Cable-Male, 5 meters $ 75t 
13222M European Modem Cable-Male , 5 meters $ 75t 
9270-0638 Package of Thermal Paper 8-1 /2" x 100' $ 85t 

(24 rolls) 

tDomestic U.S.A. prices. Prices subject to change without notice. 
*NOTE: Power options differ between 2121 A and 2621 P. 

Product Support 

HARDWARE SUPPLIED 

2621A Interactive Terminal or 
2621 P Interactive Terminal (includes one 

roll of paper) 

DOCUMENTATION SUPPLIED 

2621 Owner's Manual (02620-90001) 

DOCUMENTATION AVAILABLE 

2621 Service Manual (02620-90002) 

HP SYSTEMS SUPPORT 

Refer to appropriate HP system data sheet 
for use and support of 2621 in systems. If 
this product is used in a customer­
assembled system, the overall operation 
responsibility of the system rests with the 
customer. Does not operate with VIEW/ 
3000. 

INSTALLATION 

All product preparation can be performed 
by the owner/user. Refer to Owner's 
manual supplied with unit for detailed in­
structions. HP assistance is provided for 
installation upon request and at prevailing 
rates. 

WARRANTY 

The HP 2621 A and HP 2621 P are war­
ranted against defects in materials and 
workmanship. Contact the local HP Sales 
Office for terms and conditions. 



Contact Hewlett-Packard 
We'll introduce you to the whole family 
of data terminals. 

NORTH CAROLINA 
High Point 
Tel : (919) 885-8101 

OHIO 

United States LOUISIANA 
Cleveland 
Tel : (216) 243-7300 

Kenner Dayton 
ALABAMA Tel: (504) 443-6201 Tel : (513) 859-8202 
Huntsville 
Tel : (205) 881-4591 MARYLAND OKLAHOMA 

Baltimore Oklahoma City 
ARIZONA Tel: (301) 944-5400 Tel : (405) 721-0200 
Phoenix Rockville 
Tel : (602) 244-1361 Tel: (301) 948-6370 

Tulsa 
Tel: (918) 665-3300 

CALIFORNIA MASSACHUSETTS OREGON Fullerton Lexington 
Tel : (714) 870-1000 Tel: (617) 861-8960 

Tualatin 

Los Angeles 
Tel : (503) 620-3350 

Tel : (213) 970-7500 MICHIGAN PENNSYLVANIA 
Santa Clara 

Farmington Hills 
Pittsburgh 

Tel: (408) 249-7000 Tel : (313) 476-6400 
Tel: (412) 782-0400 

Sacramento MINNESOTA King of Prussia 
Tel : (916) 929-7222 Roseville Tel : (215) 265-7000 

San Diego Tel : (612) 636-0700 
TEXAS Tel: (714) 279-3200 

MISSOURI Richardson 
COLORADO Kansas City.Tel: (816) 763- Tel : (214) 231-6101 

Englewood 8000 Houston 
Tel: (303) 771-3455 Maryland Heights Tel : (713) 776-6400 

CONNECTICUT 
Tel : (314) 878-0200 

UTAH 
New Haven NEW JERSEY Salt Lake City 
Tel: (203) 389-6551 Paramus Tel : (801) 972-4711 

FLORIDA 
Tel : (201) 265-5000 

VIRGINIA 
Ft. Lauderdale NEW MEXICO Richmond 
Tel: (305) 731-2020 Albuquerque Tel: (804) 265-3431 

Orlando Tel: (505) 292-1330 
Tel : (305) 859-2900 Las Cruces 

WASHINGTON 

Tel : (505) 526-2484 
Bellevue 

GEORGIA Tel : (206) 454-3971 

AIIanta NEW YORK WISCONSIN Tel : (404) 955-1500 New York City 
Manhattan, Bronx 

West Allis 

HAWAII Contact Paramus , 
Tel : (414) 541-0550 

Honolulu NJ Office 
Tel: (808) 955-4455 Tel: (201) 265-5000 Canada 
ILLINOIS Brooklyn. Queens . 

Rolling Meadows Richmond ALBERTA 
Tel: (312) 255-9800 

Contact Woodbury Office Calgary 
Tel : (516) 921-0300 Tel : (403) 253-2713 

INDIANA Fairport 
BRITISH COLUMBIA Indianapolis Tel: (71 6) 223-9950 

Tel: (317) 842-1000 Syracuse Vancouver 

Tel : (315) 454-2486 Tel : (604) 254-0531 

IOWA Woodbury NOVA SCOTIA Iowa City Tel: (516) 921-0300 Dartmouth Tel (319) 338-9466 
Tel : (902) 469-7820 
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ONTARIO 
Ottawa 
Tel (613) 820-6483 

Mississauga 
Tel (416) 678-9430 

QUEBEC 
Pointe Claire 
TI : (514) 697-4232 

Central and 
South America 

ARGENTINA 
Buenos Aires 
Tel : 31-6063. 4. 5. 6 

BRAZIL 
06400 Barueri- SP 
Tel : 429-3222 

90ooO-Porto Alegre-RS 
Tel (0512) 22-2998. 22-5621 

20oo0-Rio de Jane iro-GB 
Tel 257-80-94-DDD (021) 

EL SALVADOR 
San Salvador 
Tel: 252787 

GUATEMALA 
Guatemala City 
Tel: 63627 . 64786 . 
66471-5. Ext. 9 

MEXICO 
Mexico 23. DF 
Tel : (905) 676-4600 

PERU 
Lima 
Tel: 41 -4325 

PUERTO RICO 
San Juan 00929 
Tel: (809) 762-7255 

VENEZUELA 
Caracas 107 
Tel : 35-00-11 (20 lines) 

Europe 

AUSTRIA 
A-1205 Vienna 
Tel : (0222) 351621 to ~7 

BELGIUM 
B-1170 Brussels 
Tel : (02) 672 22 40 

DENMARK 
DK-3460 Birkerod 
Tel (02) 81 66 40 

FINLAND 
SF-002ll Helsinki 21 
Tel: 6923031 

FRANCE 
F-91401 Orsay 
Tel (1) 907 78 25 

F-69130 Ecul ly 
Tel : (78) 33 81 25 

F-31300 Toulouse-Le Mira il 
Tel : (61) 40 11 12 

F-13721 Marignane 
Tel : (91) 8912 36 

GERMAN FEDERAL 
REPUBLIC 
D-60oo Frankfurt 56 
Tel : (0611) 50 04-1 

D-7030 Boblingen . 
Wurttemberg 

Tel : (07031) 667-1 

D-4oo0 Dusseldorf 
Tel : (021 1) 59711 

D-20oo Hamburg 1 
Tel (040) 24 13 93 

D-30oo Hannover 
Tel : (0511) 46 60 01 

D-80120ttobrunn 
Tel (089) 601 3061 17 

GREECE 
GR-Athens 
Tel : 3237731 

IRELAND 
Hewlett-Packard Ltd. 
King Street Lane 
Winnersh Wokingham 
GB-Berkshire RG 11 5AR 
Tel : (0734) 784774 

ITALY 
1-20100 Milano 
Tel : (2) 6251 (10 lines) 

1-35100 Padova 
Tel : (49) 66 48 88 

1 -00143 Roma 
Tel : (06) 54 69 61 

LUXEMBURG 
B-I170 Brussels 
Tel : (02) 672 22 40 

NETHERLANDS 
Amstelveen 
Tel: (020) 472021 

NORWAY 
N-1344 Haslum 
Tel (02) 53 83 60 

SPAIN 

INDIA 
Bombay 400 025 
Tel: 45 7301 

New Delhi 
Tel : 634770 & 635166 

E-Madrid 16 Calcultta 
Tel : (1) 458 26 00 (10 lines) Tel : 23-0131 
E-Barcelona 17 
Tel : (3) 203 6200 (5 lines) 

SWEDEN 
S-161 20 Bromma 20 
Tel : (08) 7300550 

SWITZERLAND 

Madras 
041-379 

Bangalore 
Tel : 55668 

Secunderabad 
Tel : 70126. 70127 

Coch in 
CH-8952 Schlieren Zurich Tel : 32069. 32161 . 32282 
Tel : (01) 73052 401730 1821 

CH-1219 LeLignon-Geneva IRAN 
Tel: (022) 96 03 22 IR-Tehran 

Tel 851082-7 
UNITED KINGDOM 
G8-Winnersh. Wokingham ISRAEL 
Berks RG11 5AR Tel-Aviv 
Tel : (0734) 78 47 74 Tel : 38973 

GB-Altrincham 
Cheshire WA 14 INU JAPAN 
Tel : (061) 928 6422 Suginami-ku. Tokyo 

GB-Thornton Heath CR4 6XL Tel : 03-331-6111 
Surrey Osaka. 532 

Tel : (01) 684 010318 Tel : 06-304-6021 

USSR 
Moscow 101000 
Tel: 294 2024 

Africa, Asia, 
Australia 

AUSTRALIA 
Fyshwick ACT 2609 
Tel : 95-2733 

Pymble. New South Wales 
Tel : 449-6566 

Doncaster ~ast . Victoria 
Tel : 89-6351 

Parks ide. SA 
Tet : 272-5911 

Nedlands. WA 
Tel: 86-5455 

CYPRUS 
CY-Nicosia 
Tel : 45628129 

HONG KONG 
Hong Kong 
Tel : H-255291 -5 

NEW ZEALAND 
Well ington 
Tel : 877-199 

Pakuranga 
Tel: 569-651 

PHILIPPINES 
Manila 
Tel : 85-35-81 . 65-34-91 

SINGAPORE 
Singapore 
Tel : 270-2355 

SOUTH AFRICA 
Sandlon. Transvaal 2144 
Tel: 802-104018 

TAIWAN 
Taipei 
Tel : 389160-4 . 3141010. 
3715121 

Kaohsiung 
Tel : (07)242318 

HEWLETT aft PACKARD 

1501 Page Mill Road , Palo Alia. Cahlorn!a 94304 


