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ENTRY POINTS 
------------------------------FROM I ENTER THIS HAP 
-------+----------------------HAP I ENTRY PAGE STEP 
NUMBER POINT HUMBER NUMBER 
-------+----------------------4001 I A 1 001 

f2hTRY POINT Al 
- ~BIREf~LY~HE TTY ATTACHMENT CARD IS SEATED 
- SEE IF THE TTY CABLE IS SEATED CORRECTLY. 
fS TH£ TTY ATTACHMENT CARD/CABLE SEATED 

lo;::::Ty:HE CARD/CABLE. 
- ~ERIFY THE REPAIR. 

~~ TTY ATTACHMENT CARD/CABLE IS SEATED 
CORRECTLY. 
- SEE HLD VOLUME ONE 111. 
: ~~~ SDil~~ - ff~ ATITY~~R~NyARDci~PE~~DRESS 

JlJAPER SI. 
- jNSURE THE TTY ATTACHMENT CARD ADDRESS 

UHPERS ARE CORRECT. 
IS THE TTY ATTACHMENT CARD ADDRESS JUMPERED 
CO~RECTLY? I ~O~ut1PER T ADDR SS CORR CT Y. 

- ENSUR~ ~~AT Nfi OTHER lTTlCHHENT CARD HAS 
- ~~~IFvDVH~5~EPAIR. 

N8~E THIS ADDRESS. 

- l~~RMI"' ~l~DA~I~~H~R~! X~~RE!~ J~"~ER~~~y 
THERE HAY ONLY BE ONE ATTACHMENT CARD WITH 
THIS NOTED ADDRESS. 
IS THE TTY ATTACHMENT CARD THE ONLY ONE WITH 
TH~S NOTED ADDRESS? I ~o~UHPEe THg ADDRESS CORRECTLY. 

- f~iWRiDD~E~~. NO OTHER ATTACHMENT CARD HAS 
- VERIFY THE REPAIR. 

THl TTY ATTACHMENT CARD/CABLE ADDRESS IS 
CORRECT. 
- itE IF I"ERE IS ftN IPL PROBLEM USING THE 
- sEIAt~p T~'Dl¥fXcHMENT/DEVICE HAS A REPORTED 
- ~~~BL~P· THE ATTACHMENT/DEVICE IS WORKING 

CORRECT: 

!FA~~~E~TfA~H~5~~¥~I~~E!~.WORKING CORRECT: 

ISNTHE ATTACHMENT/DEVICE WORKING CORRECT? 

008 
YOU ARE HERE BECAUSE OF A REPORTED PROBLEM. 
WAS IHE CUSTOMER PROBLEM IPL ERROR!SI WITH 
TH~S TTACHHENT OR DEVICE? 
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- '1E~ ~~~If~BbS ~Rg[]sf~~E~A~gcl~~TPl~~CTS TO 
- S E IF THIS CABLE IS AN IBN OR NON IBM 

C BLE. 
ISNTHE CABLE AN IBM CABLE? 

HlSe THE ctmTOMER VERIFY THE CABLE. BEFORE 
CHECKUNG, T E CABLE MUST BE DISCONNECTED. 
IF T E CO NECTION IS INSIDE THE CUSTOMER 
COVER f THE CUSTOMER HUST DISCONNECT AND 
CONNEC • IS THE CABLE GOOD? 

;Ai CABLE IS BADt HAVE THE CUSTOMER 
REPAIR OR EXCHANGE HE CABLE. 
- VERIFY THE REPAIR. 

12 

: ,E~~~1GiHlH5ui!;~JRftT~~C~~~NTT¥~RDATTACHHENT 
- ~~D ~~ ce~~~E· 1 LOGIC SD105 FOR JUMPER 

NFOR ATION. 
- ERIFY THE REPAIR. 

_l}EE .IF THE CABLE FROM THE CARD CONNECTS TO A 
~USTOMER ACCESS PANEL. 

if ~lr~ CABLE CONNECTED TO A CUSTOMER ACCESS 

~l' E E CABLE FR THE CARD ONNECTS TO X~ ·~~HlU EQUIPMENTOf:lANUFACTURE~' DEVICE. 
IS THE CABLE CONNEClED TO AN OTHER EQUIPMENT 
HAfjUFACTURER DEVICE. 

~lhE THE C E HULT HETER 
- ~!I~H T~E Hl.lhTIMETER TO THE Rl 
- ER FlAN¥HESE~l~L~· FOR SHORT!Sl AND 

CONTINUITY. ISNTHE CABLE GOOD? 

¥~~ CABLE IS BAD. 
- REPAIR OR EXCHANGE THE CABLE. 
- VERIFY THE REPAIR. 

17 

: ~~~tl~iGfH!H5~~lRftT~~C~~~NtT~A~~TACHMENT 
- s~~D M~5 v8~BME1 i LOGIC SD105 FOR JUHPER 
- ¢~~~p~AtA~NREPAIR. 

- 18EE IF THE CABLE CONNECTED TO THE DEVICE 
IS AN IBM OR NON IBM CABLE. 

SNTHE CABLE AN IBM CABLE? 

I~~~ TH~H E~¥~OMERT ~ERI~IBL THEHus¥ABL~E I~cofu.'ECT~D. ~i TH~ CONNECTJON IS INSIDE 
HE tlJSTmtER tbVER§f THE CUSTOMER HUST 
ISCONNECT AND CONNEC • 

IS THE CABLE GOOD? l N 
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R~IAI~8b~ l~cR~RsE ~A~EcAi~~. cusToHER 
- VERIFY THE REPAIR. 

21 
- EXCHANGE THE TTY ATTACHMENT CARD. 
- iNS~RR THE JUMPERS ON THE TTY 
- 3ll csr~NTv§tB~EARl c~~~~ET.SD105 FOR 
- v~S~~y f~t0"~~IIS~· 

- 2fisE THE CE MULTihETER. 
- SWITCH TAE MU TIMETER TO THE Rl 

RESISTANCE SETTIN • 
- VERIFY THE CABLE FOR SHORT!Sl AND 

CONTINUITY. ISNTHE CABLE 6000? 

¥~l CABLE IS BAD. 
- REPAIR OR EXCHANGE THE CABLE. 
- VERIFY THE REPAIR. 

24 
- EXCHANGE THE TTY ATTACHMENT CARO 
- ENSUR~ lHE J~PERS ON THE TTY ArtACHHENT 
- ~~~DttLH v8hB~EcI.LoGic sD105 FOR JUMPER 
- ~E~~~~AfA~ REPAIR. 

25 
- DISCONNECT THIS CABLE~ 
- USE THE C E MULTIMETEw. 
- SWITCH THE MULTIMETER TO THE Rl RESISTANCE 

SETTING. 
- VERIFY THE CABLE FOR SHORTISl AND 

CONTINUITY. 

IIS;;;Ec::::EI:o:::. 

- REPAIR OR EXCHANGE THE CABLE. 
- VERIFY THE REPAIR. 

27 
- ~XCHANGE THE TTY ATTACHt!ENT CARD 
- CNSUR~ T~E JUMPERS ON THE TTY ATTACHMENT 
- s~~DHtHEvg~B~~cI.LoGIC S0105 FOR JUMPER 

INF OR MA TI N. 
- VERIFY THE REPAIR. 

- 28EI HLO VOLUME ONE 111. - ~E SD105 - TTY ATT CHHENT CARO JUMPERS 
- SE IF THE TTI ATTACHMENT CARD HAS A PRiMARY 

OR SECONDARY PL JUt1PER INSTALLED. 
S AN IPL JUMPER INSTALLED ON THE CARD? 

N 

O~~ CANNOT IPL WITH THE TTY 
lTTACHMENT/DEVICE. THERE IS NO IPL JUMPER 
INSTALLED. 
- INSTALL A PRIMARY OR ALTERNATE IPL JUMPER, 

S NEEDED. 
- PREPARE THE TTY DEVICE TO DO AN IPL. 
- INSTALL PAPER TAPE, CASSETTE, DECK, ETC. 

ND MAKE READY. 
- SET THE 'IPL SOURCE PRIMARY - SECONDARY' 

SWITC~ ON THE CONSOLE TO THE CORRECT 
SETTI G FOR THE IPL JUMPER ON THE TTY 
A TT AC ttENT CARO. 

5~~URkE~iH?PSI"~"YAT6~CH~[~fR~XT~1!N6o~HET~~s~ 
WIL HE AN ERROR IF YOU IPL WITH THE TTY 
ATT CHMENT/DEVICE. 
- VERIFY THE REPAIR. 
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- ENSURE NO OTHER ATTACHMENT IS USING 
JUMPER, (PRIMARY OR ALTERNATE!. 

THE SAHE 

IF THERE IS AN ATTACHt1ENT CARD WITH THE SAHE 
JUMPER, IHERE WILL BE AN ERROR IF YOU IPL WITH 
THE TTY TT AClltlENT /DEVICE. 

JS THIS THE ONLY IPL ATTACHMENT USING THIS 
UMPER? 

N 

~~~ CANNOT IPL WITH THE TTY 
ATTACHMENT/DEVICE. THE OTHER IPL JUMPER 
HUST BE REMOVED. 
- REt10VE A PRIMARY OR ALTERNATE IPL JUMPER, 

AS NEEDED. 
PREPARE THE TTY DEVICE TO DO AN IPL. 

- INSTALL PAPER TAPE, CASSETTE, DECK, ETC. 
AND NAKE REb.DY. 

- SET THE 'IPL SOURCE PRIMARY - SECONDARY' 
SWITCH ON THE CONSOLE TO THE CORRECT 
~ETTING FOR THE IPL JUMPER ON THE TTY 
vf~~~~tlmf ~~~~iR. 

32 
- SEE HLD VOLUME ONE 11>. 
- SEE SD105 - TTY ATT CHHENT CARD JUMPERS. 
IF INSTALLED, DO THE FOLLOWING: 
- REMOVE THE WRAP CONNECTOR. 
- REMOVE ANY TOP CARD CONNECIOR JlJNPER!Sl. 
- CONNECT THE DEVICE TO THE TTACHHENT CARD. 
- PREPARE THE TTY DEVICE TO DO AN IPL. 

INSTALL PAPER TAPE, CASSETTE, DECK, AND MAKE 
READY. 

- SET THE 'IP~ SotmCE PRIMARY - SECONDARY' 
~M~Tc~H~N fpt cgtlfi~~~ TgNT~AEc~~EXfTIE~~l~~ 
CARD. 

- PRESS THE IPL KEY ON THE CONSOLE. 
DI~ THE LOAD LAMP ON THE CONSOLE GO ON? 

033 

: !~§~~GfHfHju~ixR~T6~c~~~NTT¥~RDATTACHMENT 
ARD ARE CORREcT. 

- EE HLD VOLUME 1 LOGIC SD105 FOR JUMPER 
INFORMATION. 

- VERIFY THE REPAIR. 
34 

256 CHARACTERS OF IPL DATA ARE SENT TO 
STORAGE. USE THE PROGRAM LIST OF THE IPL 
RECORD TO VERIFY THAT NONE, PART OR THE 
Cot!PLETE RECORD WAS PASSED. 
DID THE LOAD LAMP ON THE CONSOLE GO OFF AFTER 
256 CHARACTERS WERE SENT? 

N 

035 
- EXCHANGE THE TTY ATTACHMENT CARO. 
- ENSURE THE JUMPERS ON THE TTY ATTACHMENT 

CARD ARE CORRECJ· 
- SEE MLD VOLUME LOGIC S0105 FOR JUMPER 

INFORMATION. 
- VERIFY THE REPAIR. 

TH~RE HAY BE A PROBLEM WITH THE ATTACHED 
DEVICE. CHECK THE VALIDITY OF THE IPL RECORD. 
ISNTHE DEVICE FAILING? 

037 

- ~~§tl~~GfHfHju7;~lR~T6~C~~~NTT¥~RDATTACHMENT 
CARD ARE CORRECT. 

- SEE MLD VOLUME 1 LOGIC SD105 FOR JUMPER 
Q~~~~~AfA~NREPAIR. 

1$E THE CUSTOMER VERIFY THE DEVICE. 
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t-./0 ERPOR. 
THE REPAIR. 
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