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ENTRY' POINTS 

FROM I ENTER THIS MAP -------+----------------------MAP I ENTRY PAGE STEP 
NUMBER POINT NUMBER NUMBER -------+----------------------

4800 I A 1 001 
4810 A 1 001 
4820 I A 1 OC1 
4830 A 1 001 
4840 I A 1 OC1 

001 
(ENTRY POINT A) 

THIS IS A PAPER ONLY MAP. '!HERE IS NO 
ASSOCIATED MAE FRCGEAM. (SEE DIAGNOSTIC 
SERVICE GUIDE 05.00.00l. 
GO TO THE ENTRY POINT ND FOlLOW THE MAP. 

DISKETTE UNI'l FOWEE SUPFLY MAP. 

IS TnIS A 4964 DISKETTE UNIT? 
y N 

I oo 2 l GO TO MAP 7885, ENTRY POINT A. 

bo3 
POWER OFF. 
WAS THERE A EURNED S~ElL OR SMOKE? 
y N 

\ 004 
INSPECT ANr RESEAT ANY LOOSE CCNNECTIONS ON 
THE FOWEB SUPPLY PC BOARD. 
TIGHTEN CAPACITOR MOUNTING SCREWS ON THE 
POWER SUPPlY FC EOAED. 
ADJUST THE CE METER FOR RESISTANCE. 
REMOVE THE FUSE. 

l 
MEASURE IT'S RESISTANCE WI'IH THE MULTIMETER. 
EXCHANGE BAD FUSE. SEE MAINTENANCE 
INFORMATION MANUAL PARAGRAPH A3.6.1. 

I POWER ON. 

: 

IF A BAD FUSE CE LOOSE CCNNECTICN WAS FOUND 
IPL AND RUN AUTO MAPS. 
IS POWER ON INDICATOR ON? 
y N 
I I I o O 5 
I MEASURE VOLTAGE AT POWER CN INCICATOR 

I t CONNECTOR. VOLTAGE SHOULD MEASURE 1 .4 TO 
1.9 VDC BETWEEN WIRES ON INCICATOR. 

\ } 1S~::LTAGE OUTSIDE SPECIFIED lIMIT? 

I I I EXCHANGE POWER ON INDICA'.IOR LED. SEE 
I I II MAINTENANCE INFOEMATICN MANUAL PARA 
I I A3.6.2. THE YELLOW WIRE IN CONNECTOR 

I WILL GC TO LCNGEST WIRE ON lEC. I I I VERIFY '.IHE REPAIR. 

I I I 
) f } 
I I I 
I I I 

I l l 
I I I 
I I 1

1 

I I I 
a 4 2 
A B C 
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EXIT POINTS 

EXIT THIS MAP I TO ---------------+--------------PAGE STEP I MAP ENTRY 
NUMBER NUMBER I NUMBER POINT ---------------+--------------1 002 I 7885 A 
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[ISKE'I'IE UNI'I POWER SUPPLY MAP 

I IAGE 2 OF 8 

bo1 
POWER OFF. 

DISCONNECT TF.E DISKETTE UNI'I POWER CABLE. 

REMOVE COVER A'I THE POWER SWI'ICH. 
REMOVE .THE PCWER SHTCH MOUNTING SCREWS, AND 
PULL THE SWI'ICH OU'I OF 'IHE POWER BOX. 
PLUG IN THE rISKE'I'IE UNI'I POWER CABLE. 

CAUTION 

CONNECT METER WIRE(S) 'IO POWER SWITCH OUTPUT 
TERMINALS 1 AND 4. 
POWER ON. 
MEASURE FOR IINE VCLTAGE. 
IS LINE VOLTAGE PRESENT AT POWER SWITCH OUTPUT 
TERMINALS 1 AND 4? 
y N 

I 008 

I
I PO w E.R OFF. 

DISCONNECT 'IHE DISKETTE UNIT ICWER CAELE. 
I CHECK FOR AC LINE VOLTAGE AT THE AC OUTLET. I IS AC LINE VOLTAGE PRESENT? 

y N 

I 009 

I I INFOR!1 THE CUS'IOMER THAT 'IHE FAILURE IS IN 
I HIS POWE} SERVICE. 

I 610 I POWER OFF. 

I DISCONNECT TF.E DISKE'ITE UNI'I POWER CABLE. 

TURN POWER SWITCH TO THE CN IOSITICN AND 
MEASU.RE RESISTANCE BE'IWEEN TERMINALS 1 AND 2 
AND BETWEEN 4 AND 5 CN THE POWER SWITCH. 
IS LESS THAN 5 OHMS MEASURED? 
y N 

I l ~i~HANGE THE POWER ON SWI'ICH. SEE 
· MAINTENANCE INFOEMATICN MANUAL PARA 

11 A3.6.3. 
VERIFY THE REPAIR. 

612 
I DISCONNECT THE AC LINE FIL'IER FROM TERMINALS I 2 AND 5 OF THE FOWER SWITCH. MEASURE THE 

RESIS.TANCE BETWEEN 'IHE AC LINE CABLE 
CONNECTIONS. 
IS LESS THAN 5 OHMS MEASURED? 
y N 

013 
EXCHANGE THE AC LINE FIL'.IER. SEE 
MAINTENANCE INFOEMATICN MANUAL PARA 
A3.6.4. 
REINSTALl 'IHE COVER FOR IOWEE ON SWITCH. ! VERIFY TF.E REPAIR. 

b14 
EXCHANGE THE POWER CAEIE. 

l 
RECONNECT AC LINE FIL'IER 'IO TERMINALS 2 AND 
5 OF THE POWER SWITCH. 
REINSTALL COVER ON POWER SWITCH. 
VERIFY 'IHE REPAIE. 

15 
MEASURE RESISTANCE OF FUSE AND EXCHANGE IF 
OPEN. 
WAS FUSE OPEN? 
y N 

I I 
3 3 
D E 
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b1E 
POWER ON. 

MEASURE FOR LINE VOLTAGE BETWEEN TB1 
TERMINALS CSED FCR LINE VCITAGE. SEE MLD 
VOL • 1 SF 1 3 C • 
IS LINE VOLTAGE PRESENT AT 
PRIMARY? 
y N 
I 

017 

TRANSFORMER 

f 
REFAIR CR EXCHANGE CAELE FROM POWER ON 
SWITCH TO TB1. 
REINSTALI COVEF FOR POWER ON SWITCH. 

l I VERIFY TH REPAIR. 

ll b 18 
GO TO PAGE 4, STEP 030, ENTRY FCINT B. 

19 
DISCCNNECT TEE PLUG OF THE DC DISTRIBUTION 
CABLE FROM TcE PRiNTED CIRCUIT BOARD • 

POWER ON. 

POWE.R OFF. 

CHECK FUSE. 
IS FUSE OK? 
y N 
I 
I 020 
I EXCHANGE F[SE. 

I DISCONNECT AC CAPACITOR(SEE MAINTENANCE 
I INFORMATION MANUAL PARA. A3.15.8) AND 
II ENSURE THAT THE WIRE(Sl DO NCT TOUtH EACH 

OTHER OR THE FRA~E IN THE FCLLCWING TEST 
I (WRAP WITH TAPE IF AVAILA3LE). 

I
t DANGER ------ 500 VOLTS AC PRESENT. 

POWER ON. 

I
ll y~,~:~: ~~:~. 

IS FUSE OK? 
N 

021 
I II REINSTALL AC CAPACITOR. 

EXCHANGE FUSE. 
I I DISCONNECT THE TRANSFORMER FLUG FROM THE 

POWER SUFFLY FC EOABr. 
I CHECK FOE A SHORT CIRCUIT BETWEEN EVERY 

COMBINATION OF TRANSFORMER INFUT PINS ON 
I THE PC EOARD. 

WAS ANOTHER SHCET CIRCUIT DESERVED? 

I ) I ~22 
I I I EX CHAN c:E 

I MAINTENANCE 
I I I A3 • 1 5 • 7 • 

VERIFY THE REPAIR. 

THE TRANSFORMER. 
INFORMATION MANUAL 

11 I b23 

SEE 
PARA 

I I EXCHANGE THE POWER SUPPLY PC BOARD. SEE 
I MAINTENANCE INFOBMATICN MANUAL PARA. l I A3.15.5. 
I VERIFY THE REFAIR. 

b4 
I EXCHANGE AC CAPACITOR. 
I NOTE: DO NCT ATTEMFT TO OFERATE WITHOUT THE 
I AC CAPACITOR. 

SEE MAINTENANCE INFORMATICN MANUAL PARA 
I A3. 15. 9. 
I VERIFY THE REPAIR. 

l2s 
TRACE OUT SHORT CIRCUIT IN THE DC LOAD OR DC 
DISTRIBUTION CABLE. 
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DISKETTE UNIT POWER SUPPLY MAP 

I PAGE 4 OF 8 

b26 
OBSERVE THE FAN MCTOR WHILE FOWEEING ON. 

POWER ON. 
DID THE FAN MOTOR RUN Al POWER CN? 
y N 

02 7 
POWER OFF. 

DISCONNECT CABLE LEAD(S) Al AC FAN. 

CHECK FOR AC LINE VOLTAGE BETWEEN THE 
LEAD(S) IN THE POWER CABIE GOING TO THE AC 
FAN. 
IS AC LINE VOLTAGE PRESENT? 
y N 
I 
I 028 
I CHECK TEE CABLE FROM THE POWER ON SWITCH 

II 
1
11 ~VE~PR.IK~~y ~~ ~~~HANGE. 

i THE .REFAIB. 

I b2 9 

I ~~~~~~GiH~E~E~~~F. 
~30 
(ENTRY POINT B) 

MEASURE THE 
BOARD OUTPUT 
GROUND. SEE 

DC VOLT. AT THE POWER SUPPLY PC 
PLUG WITH REFERENCE TO FRAME 

CHART ON RIGHT AND MLD VOl.1 
SF130. 

ARE THE DC VCLTAGES CORRECT? 
y N 

I 031 
MEASURE THE AC VOLTAGES AT THE POWER 
PC BOARD OUTPUT PLUG (SEE LIST 1 AT 
NOTE WHICH VOLTAGES ARE INSitE THE 

I SEE MAINTENANCE INFORMATION 
I PAR A. A3. 1 5 • 

******************************** I RECORD VOLlAGESfTO BE USED LATER) 

l :::·:::·::·::::::::·::::::·~::·:I.IT? 
I T N 

SUPPLY 
RIGHT). 
LIM I't'. 
MANUAL 

l I 032 
I :R~ ANY AC VOLTAGES ZERO IN EARLIER LIST? 

I I I 033 I ', !I POWER OFF. 
CHECK FOR AC LINE VOLTAGE VALUE. 
CHECK IF TERMINALS ARE SET FOR CORRECT I I I VOLTAGE ON TB1. 

I ~SNTHE TRANSFCRMEB SET CORRECTLY? 

I I I 
I I I 

034 
POWER OFF. 

I I I CONNECT LINE VOLTAGE TO THE CORRECT 
TER!UNAL. i I I I VERIFY THE REPAIR. 

I ~ ~ ~ 
! ! ! ! 
I I I I 
7 7 7 5 
F G H J 

PLUG PIN MEASURE --------- ------------------PIN 1 
PIN 2 
PIN 3 
PIN 4 
PIN 5 

+4.5 

+21.1 
-4.5 

********** * LIST 1 * 
********** 

TO +5.5 
GROUND 

TO +26.7 
TO -5.5 

GROUND 

VAC !BETWEEN PINS! LIMIT 

VDC 

VDC 
VDC 

------------------------------
24. 0 I 1 AND 2 123.0 TO 27.0 
24.0 2 AND 3 23.0 TO 27.0 

5 • 0 4 A ND 5 I 5 • 0 TO 7 • C 
5.0, 5 AND 6 I 5.0 TO 7.0 
5 • 0 7 A ND 8 I 5 • 0 TO 7 • Q 
5.01 8 AND 9 1 5.0 TO 7.0 
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[ISKETTE UNIT POWER SUPPLY MAP 

I PAGE 5 OF 8 

635 
POW ER ON. 

CHECK THAT LINE VOLTAGE AT THE TRANSFORMER 
BETWEEN TERMINALS CN TB1 ARE + OR - 10 3 OF 
NORMAL. 
IS THE LINE VOLTAGE INSIDE THE LIMIT? 
y N 

I 03 6 I POWER OFF. 

DISCONNECT TEE DISKETTE UNIT POWER CABLE. 
I CHECK FOR LINE VOLTAGE AT TEE CUSTOMER'S 
I OUTLET. 
I IS THE LINE VOL'IAGE INSIDE THE LIMIT? 

y N 

1

1 

11 037 
I INFORM TEE CUS'IOMER THAT THE PROBLEM IS IN 
I HIS POWEF SERVICE. 

I 638 
I REMOVE METAL CASE AT POWER SWITCH. 
II PLUG IN THE D~SKETTE UNIT POWER CABLE. 

CHECK FOR LINE VOLTAGE BETWEEN TERMINALS 2 
AND 5 AT THE POWER SWITCH. 

I IS LINE VOLTAGE INSIDE THE LIMI'I? 

I yll N 
039 

l/ ,1 :~:~;N~:~~ THE DISKETTE UNI 'I POWER CABLE. 
REMOVE THE AC IINE FILTEF. 

II MEASURE THE RESISTANCE OF THE AC LINE 
CAELE BETWEEN THE PIUG AND THE CONNECTIONS I I TO THE AC LINE FILTER. 

I ~SNLESS THAN 5 OHMS MEASURE[? 

I I I 040 I I I EXCHANGE THE POWER CABLE. 
I REINSTAIL THE COVER ON THE FOWER SWITCH. 

I I I REINSTALL LINE FILTER. 

I I
I VERIFY THE REPAI.R. 

b41 
I II ·EXCHANGE THE AC LINE FILTER. SEE 

MAINTENANCE INFORMATION MANUAL PARA 

f 
I A3.6.4. 
I REINSTALL COVEF FOR FOWER ON SWITCH. 
J VERIFY TEE REPAIR. 

I b42 I DISCONNECT THE [ISKETTE UNIT FOWER CAELE. 

I TURN POWER SWITCH TO THE ON POSITION. 
MEASURE THE RESISTANCE OF EACH SIDE OF THE 

t POWER SWITCH. 
IS LESS THAN 5 OHMS MEASURED CN EACH SIDE? 
y N 

I j' o 43 I EXCHANGE POWER ON SWITCH. SEE MAINTENANCE 
INFORMATICN MANUAL FARA A3.6.3. 

I I VERIFY TEE REPAIR. 

I 644 I REPAIR OR EX CHAN GE CABLE FROM TB1 TO THE 
POWER SWITCH. I VERIFY THE REPAIR. 

I 
I 

I 
t 

! 
I 
I 
6 
K 
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I 
A45 
JANG ER 

POWER OFF. 

tISKE'ITE UNI'I POWER SUPFLY MAP 

PAGE 6 OF 8 

500 VOL'IS AC. USE CAUTION. 

REMOVE PLAST JC TOP FROM AC CAPACI 'IOR. 
SET CE ME'IEE 'IO 500 VCLT AC. 
PUT ctETER LEAD(~ ON AC CAPACITOR. 

POWER ON. 
MEASURE AND EECORD VOLTAGE AT AC CAFACITOR. 

POWER OFF. 
WAS MORE THAN 200 VOLTS AC MEASURED? 
y N 

I 04 E 

I
I, DANGER 500 VOL'IS AC. u SE CAUTION. 

REMOVE THE LEAD(S) FROM THE AC CAPACITOR 
ENSURING THEY DC NOT TOUCH WHEN MEASURING. 
PUT METER LEAD(S) ON TRANSFORMER LEAD(S) 
JU S 'I REM 0 V ED. 

POWER ON. 

MEASURE ANt RECORD VOL'IAGE BE'IWEEN LEAD(S). 
NOTE: DO NO'I AT'IEMPT TO OPERA'IE WITHOU1 THE 
AC CAPACI'ICR. 

POWER OFF. 
WAS MORE THAN 200 VOLTS AC MEASURED? 
y N 

I 041 
I EXCHANGE THE TRANSFORMER. SEE MAINTENANCE 
I INFORMATICN MANUAL PARA A3. 15.7. 

VERIFY TEE REPAIR. 

64 8 
EXCHANGE TEE AC CAPACITOR. 
NOTE; DO NC'I ATTEMPT TO OPERATE WITHOUT THE 
AC CAPACI'IOR. SEE MAINTENANCE INFORMATION 
MANUAL PARA A3.15.9. 

I VERIFY THE REPAIR. 

i49 
DANGEB ------ 500 VOLTS AC. USE CAUTION. 

REMOVE THE TEANSFCliMER LEAD (S) FROM THE AC 
CAPACITOR ENSURING THAT 'IHEY DO NO'I TOUCH WHEN 
MEASURING. 
PUT METER LEAD(S) ON TRANSFORMER LEAD(S) JUST 
REMOVED. 

POWER ON. 

THE VCLTAGE ~EASUliED SHCULD EE lCWER THAN THE 
LAST TIME IF 'IHE CAPACITOR IS GOOD. 
NOTE: DO NO'I ATTEMPT TO OPERA'IE iI'IHOUT THE AC 
CAPACITOR. 
MEASURE AND RECORD THE VOLTAGE CN THE LEAD(S). 

POWER OFF. 
DID THE VOLTAGE DECREASE 40 VOLTS CE MORE? 
y N ll 050 

EXCHANGE 'IEE AC CAPACITOR. 
NOTE; DO NO'I ATTEMPT TO OPERA'IE WITHOUT THE 
AC CAPACITCE. SEE MAINTENANCE INFORMATION 
MANUAL PARA A3.15.9. 
VERIFY THE REPAIF. 

51 
REINSTALL THE AC CAPACI'IOR. 
WERE ANY VClTAGES IN LIST 1, WHICH WAS 
RECORDED EARLIER, INSIDE 'IHE LIMIT WHEN 
MEASURED? 
y N 

I I 
1 i 
I I 
7 7 
L M 
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DISKE'I'IE UNI'! POWER SUPPLY MAP 
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b52 
POWER OFF. 

7 OF 8 

1 I i' j1 

I I I 1
1 

I I I I EXCHANGE THE TRANSFORMER. SEE 
MAINTENANCE INFORMATICN MANUAL PARA 

I 1' I I ~~RiiY7 THE REPAIR. 
I &53 l I SEE EARLIER RECORDED OU'I OF LIMIT 

VOLTAGES FRCM LIST 1. REMOVE FROM PC l EOARD 'IHE AC INPUT CONNECTOR IEAD(S) 

I '1 I THAT WERE OU'ISIDE OF 'IHE LIMIT. 
POWER ON. 

I I I MEASURE THE AC VCLTAGES A 'I THE 
TRANSFCRMER LEAD {S) WHICH HAVE BEEN 
DISCONNECTED. 

11 II IS THE FAILING AC VOL'.IAGE INSIDE THE 
LIMIT iHEN '!HEIR IS NO LOAt? 
y N 

I 11 
1
1 054 I I I I PO w ER 0 FF • 

I I I II CHECK CRIMP CONNEC'IION ON 
I AFFEC'IED,TRANSFCRMER LEAt(S) BEFORE 

EXCHANGING TRANSFORMER. I I b VERJFY '.IRE REPAIR. 

j I I Ei~HANGE ~HE POWEE SUPFLY PC EOARD. SEE 
I I MAINTENANCE INFORMATICN MANUAL PARA. 

A3.15.5. I I b VERIFY THE REPAIR. 

I I P6~ER OFF. 
I II DISCONNECT THE TRANSFORMER IEAD PLUG FROM 
I I THE PC BOARD. 

CHECK FOR A SHORT CIRCUIT BETWEEN EVERY 

11 
COMBINATION OF TRANSFORMER INPUT PI NS ON 
THE PC BCARD. SEE MlD VCL. 1 SF130. 
DID YOU OBSERVE A SHORT CIRCUIT OTHER THAN 
BETWEEN FINS 2,5 AND 8? 
y N 

i
i 1

1
: ~~~HANGE THE TRANSFORMER. 
MAINTE~ANCE INFORMATION MANUAL 

I ~~Rl~i 7THE REPAIR. 

( !I bs0 
EXCHANGE THE POWER SUPPIY PC BOARD. 
MAINTENANCE INFORMATION MANUAL 

I ~~Rl~! 5 THE REPAIR. 

b59 

SEE 
PARA 

SEE 
PARA. 

EXCHANGE THE POWER SUPPLY PC BOARD. SEE 
MAINTENANCE INFORMATION MANUAL PARA. 

I A3.15.5. 
f VERIFY THE REPAIR. 

b6o 
POWER ON. 

MEASURE THE 1 + 5 VDC 1 , '- 5 VDC', AND 
VDC 1 VOLTAGE TEST POINTISl ARE CN THE 
CONTROL CARD. SEE MLD ~O • 1 SF140. 'IHE 
IS + OR - 10 ~. 
ARE ALL DC VOLTAGES INSIDE THE LIMIT? 
y N 

\ 061 
POWER OFF. 

I+ 24 
DRIVE 
LIMIT 

REPAIB OR EXCHANGE THE FOWER DISTRIBUTION 
CABLE. 
VERIFY THE REPAIR. 

8 
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DISKE11E UNIT POWER SUPPLY MAP 
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ti b62 
INTERMITTENT FROELEM MAY BE CAUSED EY BAD 
REGULATOR OR OVER HEATING. CHECK FOR A 

I LOOSE DJSCRETE PART ON POWER SUPPLY PC 
BOARD. EXCHANGE THE FOWER SUHIY PC BOARD. 

I VERIFY THE REPAIR. 

663 
CHECK THE POWER SUPPLY FOR A BURNED SMELL OR 
SMOKE OR AN CVER HEATED PART. 
JS THE POWER SUPPLY OK? 
y N 

I 064 
ADJUST Tf.E C. E. METER FOR RESISTANCE. 
CHECK THE 1RANSFCRMER PRIMARY ANI SECONDARY 
WJNDING FOF A SHORT CIRCUIT BE~WEEN THEM. 
WAS THERE A SHOR1 CIRCUIT? 
y N 

11 065 
I EXCHANGE 1HE POWER SUPPLY FC BOARD. SEE 
I l1AINTENANCE INFORMATION MANUAL PARA. 
I A3. 15. 5. 

VERIFY THE REFAIB. 

I 66 6 
EXCHANGE THE POWER SUPPLY PC BOARD. 
EXCHANGE TEE TRANSFORMER. VERIFY REPAIR. 

667 
CHECK THE OTF.ER UNIT(S) FOR BURNED SMELL OR 
SMOKE. 

11J AN 80 
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