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FROM | ENTER THIS MAP
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MAP ENTRY PAGE STEP
NUMBER ! POINT NUMBER NUMBER
0020 | A 1 001

001
(ENTRY POINT A)

THIS
ASSOCIATED PROGRAM. (SEE DIAGNOSTIC
SERVICE GUIDE 05 00.00).

VERIFY LOAD LAMP IS ON
ISNLOAD LAMP ON?
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002
VERIFY POWER IS ON TO THE MODENM
ISNHODEM POWER ON?
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IS A PAPER ONLY HMAP. THERE IS NO

03
URN POWER ON OR HAVE POWER TURNED ON TO
ODEM REPEAT IPL SEQUENCE
IFY POWER IS TURNED ON TO SYSTEM
SYSTEM POWER
05
URN POWER ON TO SYSTEM AND REPEAT IPL
EQUENCE
TRY POINT
NECT THE COMMUNICATIONS INDICA OR PANEL
THE ADAPTER THAT I ECEIVE IPL
INDICATOR PANEL INSTALLED?
07
NDICATOR PANEL NOT CONNECTED
0 TO STEP 006,
NTRY POINT DD.
TRY POIN &
COMMUNICATIONS INDICATOR PANEL SWITCHES
11100000
SWITCHES SET?
09
WITCHES NOT SET
0 TO STEP 008,
NTRY POINT EE.

IFY ALL LAMPS ARE ON
ALL LAMPS ON?

-
mO-

ROCODE FAILURE, EXCHANGE CARD
IFY THE REPAIR.

IFY LOAD DEVICE FOR DIAGNOSTIC DISKETTE
AVAILABLE AND DIAGNOSTIC DISKETTE FOR
LING MACHINE IS AVAILABLE

DIAGNOSTIC EQUIPMENT AVAILABLE?

13

IAGNOSTIC ROUTINES CAN NOT BE RUN

0 TO PAGE 2, STEP 016,

NTRY POINT B.
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VERIFY ALL SINGLE LINE AUTOMATIC MAPS STARTING
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31 ALL MAPS RUN?
15
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6E TRY POINT Bi
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IFY MULTIPOINT ADDRESS BIT 7
MULTIPOINT ADDRESS BIT 7 INS

el
Hnw
(&)
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%IPOINT ADDRESS BIT 7, AND REPEAT

0NN

ﬁFY MULTIPOI

NT JUMPER IS OFF
ULTIPOINT TRI ER REMOVED?

=H
o
=}

TR
BUT

25
EMOVE MULTIPOINT TRIBUTARY JUMPER, AND
EPEAT IPL SEQUENCE
2
ENTRY POINT FL
NSPECT FOR MULTIPOINT TRIBUTARY
S UNIT MULTIPOINT TRIBUTARY?
27
NIT IS NOT MULTIPOINT TRIBUTARY
O TO PAGE 3, STEP 032, ENTRY POINT H.
Y MULTIPOINT TRIBUTARY JUMPER Is

nuZtH
=
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F
ALLED
ULTIPOINT TRIBUTARY INSTALLED?

29
NSTALL MULTIPOINT TRIBUTARY JUMPER, AND
$ EPEAT IPL SEQUENCE
3
VERIFY MULTIPOINT ADDRESS IS CORRECT
%S MULTIPOINT ADDRESS CORRECT?
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FOUND BY RUNNING MAPS SUSPéCT
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UND BY CONTINUING MAP AT ENTRY
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REMOTE IPL MAP
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RY POINT OAE
ALL WRAP ONNECTOR ON MODEM END OF MODEM
E SEE CHART

S WRAP CONNECTOR INSTALLED?

> = o
ouzw
[aleis]

CONNECTOR NOT INSTALLED
STEP 063, ENTRY POINT OA.

G Omememsmem i Qo O—eme—em & I8

NT OBh
AND RTS ON ADAPTER CARD SEE CHART

ALLED
ENTRY POINT OB.

C
%égEL SWITCHES TO 10000000

S
67, ENTRY POINT OC.
CATOR LAHPS FOR DTR,DSR,RTS,CTS ON
1,2, AND 3 ON?

RY POINT OD
OR CARD BAD, CHECK MODEM CABLE
INUITY, SEE CHART

71
ABLE BAD REPAIR OR EXCHANGE CABLE
ERIFY THE REPAIR.

0D, EXCHANGE CARD
EPAIR.

LE AND CARD GOOD, SUSPECT MODEM

MAP F071-5

MEDIUM SPEED BSCA| HIGH SPEED BSCA
J-3 J-3

DTR=A12 TO B12 DTR=A10 TO B10
RTS=A13 TO B13 RTS=A11 TO B11

QuUHEWE
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PAGE 6 OF 15

O &= Q)
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GO TO PAGE 4, STEP 047, ENTRY POINT CC.

RY POINT RR
FY PROGRAMMER CONSOLE IS AVAILABLE
ROGRAMMER CONSOLE AVAILABLE?
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ZOvw
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o3
<own

FY CORRECT IPL
OAD LAMP ON?

n
[ ]

< O

3
SUSPECT CABLE TO PROCESSING UNIT

84
NO ADDITIONAL TESTING CAN BE DONE WITHOUT
PROGRAMMER CONSOLE

RY POINT UU
ECT PROGRAMMER CONSOLE IF NOT CONNECTED
ROGRAMMER CONSOLE CONNECTED?

]

O
o

OGRAMM
TO ST

tdtd

R CONSOLE NOT CONNECTED
P 085, ENTRY POINT UU.

POINT VVE
PROGRAMMER CONSOLE SELECT S.A.R.
.R. BEEN

SELECTED?

LECTED
+ ENTRY POINT VV.

«A.R. NOT SET TO 0000
O TO STEP 089, ENTRY POINT WW.
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MAP F071-8
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REMOTE IPL MAP
PAGE 9 OF 15

oxN
HE

TCHES NOT SET
TO PAGE 8, STEP 123, ENTRY POINT AN.

CT LAMPS 0 THROUGH

PE 3
ANY OF LAMPS 0 THROUGH 3 ON?

2
N
R

<D e
MY aZm = ZNN QU e———— =

2
ENTRY POINT AP&

? %%ng ON, SET INDICATOR PANEL SWITCHES TO
RE SW

ITCHES SET?

L LAMPS 1 AND 2
S ON?

NDICATOR PANE
R OF THE LAMP

ECT I
EITHE

A OK SUSPECT PROCESSING UNIT PROBLEM

D NOT RESETTING IPL FLAG, SUSPECT CARD

g
bl )
=0
o3

LAMP 0 FOR OVERRUN
0 ON?

n=zw

ECT LAMP 3 FOR BCC ERROR
AMP 3 ON?

——tHH- 2 W

oW
HOwWw
=

N% AgTEP TAKEN, RETURN TO ENTRY

ERROR SUSPECT NOISY TRANSMISSION

4
S
N
1
W
P
6
C ER
NE OR ADAPTER CARD

3
C
I

RUN ERROR, EXCHANGE ADAPTER CARD

B
L
7
ER

RIFY THE REPAIR.

3
v
E

E-OUT ERROR, EXCHANGE ADAPTER CARD
IFY THE REPAIR.

X <O

3
TI
VE

39
ggggu INTERFACE ERROR, SUSPECT MODEM CABLE OR
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CLOCK JUMPER ON
PER ON?

R
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g
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Q

2ZN QH= 2 HzZo
oz&
He

O PAGE 11, STEP 143 Y POINT

QY it
oOos&

NUE AT ENTRY POIgg H

s
OH

ERNAL CLOCK NOT ON GO INSPECT MODEM RATE
T +» ENTR J

H
PAGE 12, STEP 148, ENTRY POINT HH.
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MAP F071-11

REMOTE IPL MAP
PAGE 11 OF 15

143

‘ENTRY POINT JJ

INSPECT MODEM RATE

%SNHODEM SET TO HALF RATE?

! 144
CONTINUE AT ENTRY POINT HH

1 GO TO PAGE 12, STEP 148, ENTRY POINT HH.

45

INSPECT CONTROL STATION RATE

%SNCONTROL STATION TR ANS ITTING AT HALF RATE?

l 146

I CONTROL STATION AT FULL RATE WHILE MODEM IS

I AT HALF RATE SET HODEH TO FULL RATE AND
REPEAT IPL SEQU

"

CONTINUE AT ENTRY POINT HH

GO TO PAGE 12, STEP 148, ENTRY POINT HH.
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REMOTE IPL MAP
PAGE 12 OF 15

TRY POINT HHL
INDICATOR SWITCHES TO
SWITCHES SET TO 10110

10000

< U b

48
EN
ET 101
RE 0002
N
1
S
G

49
WITCHES NOT SET
O TO STEP 148, ENTRY POINT HH.

50

ENTRY POINT KK

TART IPL SEQUENCE
gA% IPL BEEN STARTED?

151
IPL HAS NOT BEEN_STARTED
GO TO STEP 150, ENTRY POINT KK.
52
INSPECT LOAD LAMP
IS LOAD LAMP ON?
f N
! 153
LOAD LAMP NOT ON
t GO TO PAGE 13, STEP 155, ENTRY POINT LL.
54
LOAD LAMP ON CONTINUE AT ENTRY POINT RR
GO TO PAGE 6, STEP 075, ENTRY POINT RR.
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REMOTE IPL MAP
PAGE 13 OF 15

RY POINT LLL

T IPL SEQUENCE AND OBSERVE LAMP 5 ON
CATOR PANEL FOR CHARACTER PHASE

LAMP 5 FLASH?

HoH

E RECEIVE DATA LINE
72, ENTRY POINT HM.

AR= ZogZo

oowm

TRY POINT NN
INDICATOR SWITCHES TO 11011000
SWITCHES SET?

<3 Uy
o =" o
Q= ZEHHEZEN

S
57, ENTRY POINT NN.

HREWL,
<H= ZO>0

RT IPL SEQUENCE AND OBSERVE LAMPS I AND 2
LAMPS FLASH?

=17

[salaedey)

0
L FLAG MISSING EXCHANGE CARD
RIFY THE REPAIR.

=]
D
=z
HO
HiHY
QNo
i
=
non

PPL
R SWITCHES TO 10000000
SET?

<5 Ve
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ENTRY POINT PP.
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NEL ON?
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HANGE CARD
IFY THE REPAIR.
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OR gLITCHES TO 10110000
S SET?
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HO
HHY
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6
ITCHES NOT SE
TO STEP 165, ENTRY POINT QQ.

IPL SEQUENCE AND OBSERVE LAMP 3 FOR
PARENT MODE
AMP FLASH OR REMAIN ON?

HoHEo
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moon
-
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T MODE FAILED EXCHANGE CARD
REPAIR.

ECT LOAD LAMP
OAD LAMP ON?

<HH
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o

0

L SEQUENCE FROH CONTROL
%D BAD., IF THIS IS FIRS
E

CEDING IPL WAS GOOD SUS

oy b= o~

e OHOH= 2 0o <Ha 29

(2]
o0

D LAMP GO TO ENTRY POINT RR TO CONTINUE
TO PAGE 6, STEP 075, ENTRY POINT RR.
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172
AENTRY POINT HH%
Cig%ONNECT MODEM CABLE FROM MODEM AND ADAPTER
%SNMODEH CABLE DISCONNECTED?
I 173
CABLE NOT DISCONNECTED
! GO TO STEP 172, ENTRY POINT MM.
T4
CHECK MODEM CABLE RECEIVE LINE, SEE CHART

%SNRECEIVE DATA LINE GOOD?

175

MODEM CABLE RECEIVE DATA WIRE BAD
REPAIR/EXCHANGE CABLE

VERIFY THE REPAIR.

ER PgASE FAILED IN ADAPTER CARD

CAR
THE REPAIR.
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177

ENTRY POINT AB)

ET INDICATOR PANEL SWITCHES TO 01000000
AR% SWITCHES SET?

Y

I 178

SWITCHES NOT_SET

l GO TO STEP 177, ENTRY POINT AB.

79
éENTRY POINT Agh

TART IPL SEQUENCE FROM CONTROL STATION
g&% IPL BEEN STARTED?

| 180

IPL NOT STARTED

‘ GO TO STEP 179, ENTRY POINT AQ.

81
OBSERVE_ _INDICATOR LAMPS FOR INCOMING
DURING IPL

DID LAMPS FLASH?

YN

182

NO DATA RECEIVED SUSPECT ADAPTER CARD
83

DATA WAS RECEIVED SUSPECT PROCESSING UNIT

DATA

MAP FJ371-15

OBSERVE INDICATOR PANEL DURING IPL SEQUENCE
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