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Network Electronic Mail (NEM/32) provides
users of Perkin-Elmer's Reliance System the
ability to easily and efficiently communicate
information, without the delays often
associated with the mail and telephone
services. And by adding Perkin-Elmer's
PENnet Plus Open Systems Network, this
electronic mail capability can be used across
multiple computer systems, worldwide.

Electronic mail provides many benefits over
traditional telephone and correspondence
systems, for example:

= Dramatic reduction in time wasted, in
making contact and obtaining feedback.

= Rapid delivery of messages and memos,
without requiring the addressee to be
immediately available.

= Wide, rapid distribution of information
without the need for duplication.

= Simple means of maintaining up-to-date
circulation lists, standard forms, notice
boards and meeting reminders.

Perkin-Elmer is a registered trademark of The Perkin-Elmer Corporation.

NEM/32 provides many easy to use features,
including the ability to:

= Create messages and memos.

= Amend messages and memos easily.

= Send mail to local or remote users.

= Obtain confirmation of messages received.

= Manage user-filing trays, including holding
trays.

= Transfer mail between multiple trays, for
private or public access.

= Manage security.

By operating in a secure, on-line environment,
users can be confident that mail is correct,
and available to all recipients, quickly and
cost-effectively.
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Description

Filing
Trays

NEM/32 supports creating, modifying and
sending messages and memos. Messages
can be up to 8 lines of 64 characters; memos
are used for more extensive information.
Memos are entered and easily modified by the
editing commands provided.

Each message format includes a subject and
an associated list of local or remote users, or
groups, to whom the message will be sent.

When creating a message, a user may also

specify that:

= A message is urgent—encouraging
recipients to read it before other
correspondence.

= Confirmation of receipt is required.

= A message is sent at a certain time and date
for deferred delivery.

= A message is sent repeatedly.

Mail is automatically sent from a user’s Out-
tray, and received in each recipient’s In-tray.
This simple method of sending and receiving
mail follows normal office practice, and is easy
to use.

The ability to modify received mail enables
managers to pass on mail for action by their
staff.

NEM/32 also supports the ability to send mail
to users who do not normally have access to
an interactive terminal. Such users are termed
“pseudo-users”. Their mail is automatically
printed with name and address details for
forwarding via the normal mail service.

NEM/32 provides extensive capabilities for
user control of mail privacy to ensure only
authorized users read, modify or delete
specific messages and memos.

When linked by a PENnet Plus network, this
information can be transmitted to other users,
who can be either local or remote.

All mail is kept in electronic filing trays similar
to a normal office in/out basket and filing
cabinet. This enables office staff to use
NEM/32, without the need for any special
knowledge of computer data storage
systems.

Each user has a minimum of two filing trays:

= |n-tray for receipt of mail
= Qut-tray for the sending of mail

Normally, each user would have an additional
three trays (these are created automatically
for every new user):

= Holding-tray for storing mail in
chronological order for future reference.

= Waste paper basket for deleted mail. By
default, 20 items are retained at any one
time. This is useful for retrieving messages
deleted in error.

= A printer tray to obtain automatic printed
copy of mail.

Additional private filing trays can be created
for other requirements, and organized in a
simple concise manner.

A special form of tray known as a public tra )
may also be created. This facility provides t ‘
capability to specify common local

information which can be accessed by all
users, for example, a local bulletin board for

all users to read or a central definition of
standard forms to be used by the entire staff.

Users can select various options associated
with their filing trays, including the automatic
printing of all mail transferred to their out-tray.

User
Groups

Each NEM/32 system can define groups of
users to facilitate sending mail simultaneously
to many users. This facility can be used for
the creation and maintenance of circulation
lists.

For ease of local message broadcasting, a
standard user group known as ALL is
provided on each system.

User groups may-be either local or remote
when NEM/32 is used in conjunction with
PENnet Plus, Perkin-Elmer’s networking
system.
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Extensive system access security is provided
through Perkin-Elmer’s Reliance system, the
basis for NEM/32. All users of each Reliance
environment must be authorized and have
valid passwords to access the computer
system for any application.

In addition, access across a PENnet Plus
network can be further controlled by the local
network manager on each linked system.

NEM/32 provides for simple user control of

electronic mail privacy. Users can specify who

can have access to their private trays. Access

can be defined as one of three types:

= Read access, which allows reading or
printing.

= Modify access, which allows read access
and modification.

= Delete access, which gives full control.

The privacy option within NEM/32 can be
easily used to allow controlled access by a
user on behalf of another user, for example, a
secretary can scan the contents of a
manager'’s in-tray for urgent messages.

Full system management facilities are also
provided within NEM/32 to allow the
electronic mail administrator to further control
the definition of local users and user groups.

No special training is required to use
NEM/32. All operations are menu-driven, with
prompts to assist the user with data entry.

Help screens, activated by the depression of
a single help key, are provided so that users
can pause, at any time, if they are unsure of
the correct action. The system responds with
a description of the correct actions for the
current screen.

An information screen is also provided to
allow users to pause and view a summary of
the contents of their filing trays.

Printing of messages or memos can be done
on standard printers associated with the
terminals, or on special letter quality printers,
as desired. Multiple printers are simply
handled by having multiple print-trays, one
for each printer to be used.
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Requirements
Minimum Hardware
Requirements

Any Perkin-Elmer Series 3200 system
capable of running Reliance (or Reliance
PLUS) and PENnet (if multiple computer
systems are to be supported).

Minimum
Software
Requirements

0S/32 Release 6.2 or later.

Reliance (or Reliance PLUS) Release 6 or
later.

PENnet Release 1 or later for networking
support.

See the Reliance and PENnet Plus Product
Bulletins for further details of system
requirements.

Product
Number

S7n-083—-NEM/32 Software and
Documentation Packages.

Note: n indicates the type of package
required, please contact your local Perkin-
Elmer sales office for ordering details.

Documentation

48-121—-NEM/32 User Guide
48-122—NEM/32 Administration Manual




Worldwide U.S.A. Offices Major Subsidiaries

Sales Offices ALABAMA: Huntsville; ARIZONA: Phoenix; AUSTRALIA: Adelaide, Albury, Brisbane,
CALIFORNIA: Los Angeles, Sacramento, Canberra, Melbourne, Perth, Sydney; and
San Diego, Santa Clara, Tustin; NEW ZEALAND: Wellington; BELGIUM:
COLORADO: Denver; CONNECTICUT: Brussels; CANADA: Calgary, Montreal, g )
Fairfield, Hartford; FLORIDA: Orlando; Ottawa, Toronto, Vancouver; ENGLAND:
GEORGIA: Atlanta; ILLINOIS: Chicago, Manchester, Slough; FRANCE: Arcueil,
Springfield; KANSAS: Kansas City; Bordeaux, Grenoble, Lille, Lyon, Perigueux,
MARYLAND: Rockville; MASSACHUSETTS: Toulouse; GREECE: Athens; ITALY: Milan;
Boston; MICHIGAN: Detroit; MISSOURI: St. WEST GERMANY: Dusseldorf, Frankfurt,

Louis; NEW JERSEY: Cherry Hill, West Long Munich, and AUSTRIA: Vienng;
Branch; NEW MEXICO: Albuquerque; NEW SWITZERLAND: Zurich; NETHERLANDS:

YORK: Binghamton, Lake Success, New Gouda; SINGAPORE; HONG KONG;
York City, Rochester; NORTH CAROLINA: JAPAN: Tokyo. Other countries are served
Charlotte; OHIO: Cleveland, Dayton; by a network of distributors.

OKLAHOMA: Oklahoma City, Tulsa;
PENNSYLVANIA: Pittsburgh; TEXAS: Dallas,
Houston; VIRGINIA: Richmond;
WASHINGTON: Seattle.

The information
contained herein is
intended to be a general
description and is
subject to change with
product enhancement.

™

EVERYWARE...EVERYWARE...EVERYWARE...EVERYWARE...
O

PERKIN-ELMER

Data Systems Group [7 s

2 Crescent Place
Oceanport, N.J. 07757
(201) 870-4712 October 1983

PB512103
(800) 631-2154 Printed in U.S.A.



