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SECTION 1

INTRODLICTION

1.1 GENERAL INFORMATION

The DOX10 Poller arpplication software contained in this Packase
requires the following supporting DOX10 software:

a DX10 Operating Svstem (Release 3.4 or later)
o DX 373230/2720 Emulator (Release 4.0 ar later)
and/or

o DOX10 Bubble Memarw Terminal Support (BMTS-990)
(Release 1.0 or later)

Before attempting to use the Poller application saftware,

the user s svstem must be properly confisured (via SYSGEN)

ta include the communication hardware to be utilized bv the
FPaller software. The communications subsvstem crPeration should
then be verified using the respective support Packase, cither
DX3720 ar BMTS-990, before executing the Foller software.

1.2 FOLLER TEST DATABASES

The Paller software installation procedure senerates sample
databases on the user’s svstem in the directory “.TESTPOLL".
These databases may be tailared to the user s particular
confiauration to test the Paller installation. The file
“L.TESTPOLL.GUIDEY describes the chanses which need to be
made te use these sampPle databases. The files in this
directory are not required for pPoller software operations
therefore, the user mav delete the directorvy from the svystem
disk after initial testino has been completed.
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2.1

SECTION 2

COFERATING SYSTEM CONSIDERATIONS

ASSIGNED SYNONYMS AND LUNOS

The DX10 Foller application software assisns the followinsa
SYRanymsa

"V - assigned to the directorvy containming the Faoller saftware.

The DX10 Poller software assisns the following Glabal Lunos:

L

81 - assigned to “V.P$PROGA” (the Poller prosram file)

>22 -~ assigned to “.SSCOMMPF (the DX2730 prosram file)

These swvnonwvms and lunos are not released even when the Faller
software is not executins.

- e it T —— + -+ ———

TEXAS INSTRUMENTS INCORPORATEL ! PART NUMERER ! REVISION ! PAGE !
DIGITAL SYSTEMS DIVISION ! Q22762467-9201 ! ## 1 0004 !

- - + —— + +




SECTION =

FOLLER RLIN-TIME CONSIDERATIONS

FOLLER SOFTWARE DIRECTORIES

The OX10 Poller application software uses a directoary on the
the svstem disk named “.POLLER-. This directory is used b
the Poller software to store information relative to the
current execution, as well as temporary files by a few of the
paller orperation utilities. The files cantained in the
“WPOLLERY directorv are as follows:

.POLLMSGSE - contains Foller error messases) must never
be deleteds is Delete and Write pProtected.

. TOCCUR = contains information pertaining to the
current or most recent occurrence of the Foller.

« PWOS0s - contains the latest status for each terminal
in the Terminal List for the Particular
accurrence (xx) of the Poller.

« PSDAX -~ contains the latest status for each line
in the Foller Database for the pParticular
accurrence (xx) of the Paller.

athers -~ temporary files created by the Foller

orPeratian utilities: RLZ, RFP3Z, RTS, LLF.

The “.FPOLLER” directorv is created with room for 400 files

bw the installation pProcess. Whenever the Poller is executed,
it creates a “"PWDSxx“ file and a “PSDAxx" file, where “xx* is
rerlaced by the Run—-time ID (or Occurrence number) of the
Foller task. To avoid the pProblems which will result if the
directorv is allowed to become full, the user is advised ta
Pperindically clean out the directorv. This cleaning must be
done when the Poller is not currentlw executings and mav be
accomplished bv using a Delete Directory (O0) command} since
the “POLLMSGS- file is protected asainst deletion, onlv those
files which should be deleted will be.
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SECTION 4
FOLLER COFERATIONS

4.1 3720 NOTES

4.1.1 P33720 OPERATIONS

The FPresentation Service task far 3720 (PS3730) bids the

2720 Emulator (EM3730) for device CMOx associated with terminal
S5TOx but using the TCA for terminal 4x. For example, FSI7E0
would bid up EM2730 for device CMOS associated with station STOS
and usins TCA 45. The reason for this is to gsive the

P33720, EM3720 and anvy tasks INVOKEd for the user a clean

TCA with which to communicate and to avoid collision with

5TOx Poller lines.

Therefore, even in a Foller svstem where onlv 27280 communication
will be done, the user must still provide an STOx for everwy
CMOx in his swstem, even if there is no phvsical hardware to
support the 3TOx terminal.

4.1.2 32720 POLLING WITH MORE THAN 4 LINES

Normal DX10 SYSGEN and 3730 BCD procedures do not permit the user
to confisure a svstem with enocush Svstem Table area to allow more
than 4 lines to opPerate simultaneously usine the 3730 emulator.
When more than 4 lines are runnings., the SVC errar “000E” is
returned bv DX10 when all lines are attemptins concurrent sends
or receives.

For users of the FPoller software who require more than 4 lines,

a pPatch is available which needs to be arprlied to the DOX10 svstem
to allow the svstem to handle up to S lines simultaneouslw. This
information is available throush the Customer SuPrport Line.

4.1.3 ENABLING EM3720 JOURNAL FILES WITH THE POLLER

An optional Patch to the Poller software (Patch 1437) is provided
to cause the PS3730 task to bid up EM3720 with an asscciated 3730
Journal file. Since these Journal files would be rather larse
for normal pPolline activity, the patch should anlv be enabled if
the user”s needs to debus the cperation on a Poller CMOx line.
The Journal file created is named “.JOURxx" for line CMix.

This Poller pPatch requires that Patch 1413 for DX2720 also be
applied, or the Journal file(s) will not be created.
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4.2 TTY NOTES
4.Z2.1 MODIFIED BMTZ-2%0 FARAMETERS

The Paller software, in Particular the Presentation service
rautine (PETTY745), modifies a few of the Parameters asscciated
with a TPD lines these are as foallows:

IN SERVICE - set to YES, when the line is activated.
- set to NI, when the line is deactivated.

TERMINAL TYFE

set to 765.

DUFLEX/ECHO set to 1.

BALID

set according to setting in Terminal Database.

4.2 MISCELLANEOQUE NOTES

4.2.1 If an ABM is specified in the Terminal Database, the PSS task
will request the ABM from the remote terminal. I+ the ABMs
do not match, a Foller error (25600) is returned, and the
CALL or ANSWER los entrvy will show the ABM received (if anv).

If no ABM is specified in the Terminal Database, the PSS task
still reguest the ABM from the remote terminmal, but will not
Perform anv checkins on the received AEM.
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5.2 The FPaller

SECTION S

FNOWN 1.0 FROBLEMS

S.1 I+ the Poll Master Task (FMT) is terminated unexpectedlvw, via
a svstem IFL, the Poller status commands (RFS, SPA, etec.) will

show the pPrevious oaccurrence as still beins active.

can become inorPerative if insufficient Intertask
Communication space is provided in the SYSGEN. Refer to
section S of the Paller Orerations Manual for details.
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GH.3

SECTION &

WARNINGSE

The IDLE Patch for 3730 (Patch 12246) is RE @ U IRED or el
a Receive (and other) commands will fail to compPlete if the
file to be received does not exist or is emPtv. If the Patch
is installed, the areration will timeout and a 10117 errar
will be returned for the command.

In TTY made, the DX10 MEMRES epatch (P1317) is RE @ U I R E D»
else APO/ALD operations will appear to hans if the command is
issued while the Poller is dialing a remote terminal. This
rpatch is included in the DX10 2.4.2 pPatches.

Multirple “ANSWER” from a single terminal mav be enabled via
the PIN command. This carabilitv assumes that the user has
designed his aprplication such that the operations performed
throush the Activity Template and Terminal Procedure file
will not destrowv anv files containing critical data.

If onlvy TTY Protocol is to be used bv the Foller, then the
nuser should execute the PATCH procedure and select the
arPraPriate responsa. If the 2720 program file (.S$COMMPF) is
not in the svstem. an error will be senerated when the “POLL-
command attempts to assigsn the Global Lunc (>82) to that file.

The Puller installation cannot be applied to a svstem disk
ather than the svstem disk currently beins used without
madification of the installation batch file.
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SECTION 7

NOTES TO USERS

In ANSWER mode, if the Answerback Memorw (ABM) received from a
terminal is less than 3 bvtes, the terminal number diseplaved in
the 1o9 file will be shown as 377,

The TEST command bids the PSS tasks and ERRLOG,. and performs all
aother operations, similar to SPO$ the difference is that no
data is transferred over the communications line(s). This
command should be used whenever new databases are used and
before soine “live” with SPO.

The ZF0O and TEST commands write their completion messases
directlv to the screen on which the command was issued to
prevent the messagse from settins lost if the TCA is full.
Because of this, the user must Press <RETURN> instead of
<CMDZ to continue.

The pPathnames of DX10 disk files used bv the Poller software
- must not exceed 40 bvtes in lensth
- cannnot include svnonwvyms

- cannot include dallar signs ($)

Althouah not exPlicitly menticned in the Poller manual,
3720 communication via the FCCC interface board is supParted.

Wide Area Telerhone Service (WATS) bands are surPorted
throuah the Poller software. If not reauired, the default
responses for WATS inputs in the Terminal Database and the
Poller Database should be used.

The Poller software supports the Vadic MACS chassis. This
chassis allows for multiPrle communications lines to be handled
by a sinsle Auto Call Unit (ACU). An optioconal patch is
required to supPort this chassis (see PATCH command).

If the user pPatches the Foller at a later date without executins
the PIN procedure, the user should make sure that the swvnonvm
“FLINES” is set to the maximum number of lines for which the Poller
is confisured. The default for this value is 4 and will anl+v have
changsed if a PIN command has been ewecuted. The FATCH Procedure
will assume a 4-line confisuration if PLINES is not set. For
example, if the user s svstem is confisured for 7 lines. the AS
command should be as follows:
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