e
READ THIS FIRST

This document provides the basic instructions for unpacking and
organizing your Xerox Network Services 11.0 software and
documentation for 8000 servers. Follow the instructions in the
order they are presented.

Check to make sure you received all the items you ordered. If
not, contact your Xerox Representative.

Unpack the box containing the Network Administration Library

This box contains the following:
* Roadmap to Network Services Documentation
* Multiple documentation packages with the following binders:
- Guide to System Administration Activities
- Activities Guide
- Library Directory
- Services Installation and Setup Guide
- Services Maintenance Guide
- Backup and Restore Guide
- Interactive Terminal Service User Guide
- Basic Network Troubleshooting: MP Codes and Messages
- Basic Network Troubleshooting: Test and Diagnostic Tools
- Basic Network Troubleshooting: Fault Isolation Process

* Three slipcases to store the Network Administration Library

Assemble the documentation in the binders

Remove the contents from each slipcase. Remove the
documentation package from each binder, unwrap it, and
assemble the contents in the binder, inserting the tabs in the
appropriate places. Return the assembled binders to the
appropriate slipcase.

Note: The Activities Guide is an empty binder for storing service
information.

Unpack the box “Standard Services System Software . . . Services 11.0”

With the initial purchase of the Xerox Network Services 11.0
software, you received the following:

e Services 11.0 Release Document
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Store the 11.0 Release Document

e Network Services 11.0 standard software diskettes in a diskette
container

* An empty diskette container for the optional Services 11.0
software

Unpack the diskette container

Remove the wrapping from the Services 17.0 Release Document
and place it in the front of the binder titled Guide to System
Administration Activities in the Network Administration Library.

Remove the Network Services 11.0 software diskettes from the
diskette container. Remove the wrappings and return the
diskettes to the container.

80 or 300 MB Disks

If you ordered software for the 80 or 300 MB disks, you received
the following diskettes:

e Services System Software (80, 300 MB Disks) #1; Network

Services 11.0

e Services System Software (80, 300 MB Disks) #2; Network
Services 11.0

e Services System Software (80, 300 MB Disks) #3; Network
Services 11.0

* Clearinghouse, External Communication and Server Monitor
Services; Network Services 11.0

¢ Librarian Service; Network Services 11.0
® 8000 Series Rigid Disk Diagnostics (80, 300 MB) 8.0

10, 29, 42 MB Disks

If you ordered software for the 10, 29, or 42 MB disks, you
received the following diskettes:

¢ Services System Software (10, 29, 42 MB Disks) # 1, Network
Services 11.0

e Services System Software (10, 29, 42 MB Disks) # 2; Network
Services 11.0

e Services System Software (10, 29, 42 MB Disks) # 3; Network
Services 11.0

® Multiport Option; Network Services 11.0

¢ Clearinghouse, External Communication and Server Monitor
Services; Network Services 11.0

¢ Librarian Service; Network Services 11.0
® 8000 Series Rigid Disk Diagnostics (10, 29, 42 MB) 8.0
® 8000 Multiport Server Diagnostics 1.0




Unpack the second box containing optional Services 11.0 software

This box contains multiple software packages, each boxed
individually. Remove the software from each box, unwrap it, and
place it in the empty diskette container provided. If you ordered
optional software, you received one or more of the following
diskettes:

* Mail Service; Network Services 11.0
- includes External Mail Gateway
* Print Service; Network Services 11.0
* Xerox Required Fonts (300 DPI); Network Services 11.0
¢ File Service; Network Services 11.0
- includes PC File Service
¢ Communications Monitoring Service; Network Services 11.0
* Boot Service
¢ Standard Ether Boot Files 1.1.2 #1
e Standard Ether Boot Files 1.1.2 #2
e Standard Ether Boot Files 1.1.2 #3
¢ Standard Ether Boot Files 1.1.2 #4
* Standard Ether Boot Files 1.1.2 #5
¢ Standard Ether Boot Files 1.1.2 #6
¢ Standard Ether Boot Files 1.1.2 #7
e Standard Ether Boot Files 1.1.2 #38
e Standard Ether Boot Files 1.1.2 #9
¢ Standard Ether Boot Files 1.1.2 #10
¢ Internetwork Routing Service; Network Services 11.0
- includes Clusternet and X.25
¢ Interactive Terminal Service; Network Services 11.0
* 850/860 Gateway Service; Network Services 11.0
* Remote Batch Service; Network Services 11.0

If you ordered and received optional Print Service fonts, unpack
these floppy disks and place them in the diskette container with
the Print Service software.

10.3 software

If you ordered SNA Mail Relay software you received the
following diskettes:

* SNA Mail Relay; Network Services 10.3
* Foreign Cateway Assistant; Network Services 10.2

¢ Communications Monitoring Service 10.3




e Services System Software (10, 29, 42 MB Disks) #1; Network
Services 10.3

® Services System Software (10, 29, 42 MB Disks) # 2; Network
Services 10.3

¢ Services System Software (10, 29, 42 MB Disks) # 3; Network
Services 10.3

¢ Multiport Option; Network Services 10.0

Note: SNA Mail Relay must be run on Services 10.3 System
Software.

If you ordered the Facsimile Print Service, you received the
following diskettes:

¢ Print Service; Network Services 10.3
® Xerox Required Fonts (200 DPI); Network Services 10.0

e Services System Software (10, 29, 42 MB Disks) #1; Network
Services 10.3

e Services System Software (10, 29, 42 MB Disks) # 2; Network
o Services 10.3

* Services System Software (10, 29, 42 MB Disks) # 3; Network
Services 10.3

If you ordered the 8000 Formatting Print Service, you received
the following diskettes:

¢ Print Service; Network Services 10.3
* Xerox Required Fonts (300 DPI); Network Services 10.0

e Services System Software (10, 29, 42 MB Disks) # 1, Network
Services 10.3

e Services System Software (10, 29, 42 MB Disks) #2; Network
Services 10.3

¢ Services System Software (10, 29, 42 MB Disks) # 3; Network
Services 10.3

Note: Software for the Facsimile Print Service or the Formatting
Print Service should be installed with the supplied 10.3 System
Software.

Prerequisites for software installation

Before you begin to install software on your Xerox 8000 Network
System servers, you must be familiar with the following:

e The contents of the Guide to System Administration Activities
in the Network Administration Library. This book contains an
overview of the Network System and describes the duties of
the System Administrator. [t provides information to help you
install, setup, maintain, and troubleshoot the network server
and services software.

¢ The contents of the Services 11.0 Release Document. This
document provides a summary of new features and the current
“Notes and cautions” for each application. It also provides
complete procedures for upgrading your software from 10.0 or
10.3.




Note: Upgrade and installation of your software should be
closely coordinated and planned with the Xerox Systems Analyst.
Follow all recommendations made by the Systems Analyst.

Software upgrade/installation

Upgrading software to 11.0

When you are familiar with the prerequisites for software
installation, you are ready to upgrade/install software on your
Xerox 8000 Network System servers.

First time software installation

To upgrade your software to version 11.0, use the “Upgrade
procedures” section of the Services 11.0 Release Document.
This document provides the step-by-step procedures for
upgrading a 10.0 or 10.3 based server to Services 11.0.

Note: You must read and understand the entire “Upgrade
procedures” section prior to starting the upgrade. Be sure to
follow these procedures exactly as they are written.

For first time installation of software, see the Server software
installation chapter in the Services Installation and Setup Guide.
This book provides step-by-step procedures to install your
software properly. It is essential that you read and follow these
steps exactly as they are written to avoid the consequences of
incorrectly installed services.




