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ITO Costa Rica

Middleware/DB
Heiser Herrera

EUWM
Silvia Barboza

Messaging & 
Collaboration
Marco Coto

Network
Ernesto Enriquez

UNIX
TBD

ITO Costa Rica
Greg Betz

Admin Support
Susana Fonseca

Merrill Lynch 
Messaging
Marco Coto

Shared Delivery 
Collaboration  
Eddy Solis

Shared Delivery
Messaging
William Wilde

Credit Suisse 
Silvia Barboza

Windows
TBD

Procter & Gamble 
Web
Alejandro Sanchez

Shared 
Middleware
TBD

Shared DB
TBD

Customer/Employee 
Engagement
Vicki Klunk

Recruiting
Joann Valdez

Training
Maryella Zamora

Finance Support
Maria Fonseca

Transition Mgmt
Krista Bogaerts
Cristian Bianchi
Roy Elizondo

Pursuit Support
Daniel Campos

Quality/Service 
Excellence
TBD

RMC Service
TBD

Procter & Gamble 
DB
Douglas Cascante

EAO
TBD

P & G 
PC. Data Backup
TBD

Output Services
TBD

P & G Messaging
TBD 


