
Version/Platform/Operating System Matrix 
 
For SSRT3499, SSRT3516, SSRT3521, SSRT3530 
 

Agent/Utility Platform Operating System 
Agent 
Version 
Affected 

Product Version Fixed/ 
Downloadable # 

Windows 2000 6.0- 6.3 6.4 – SP23548 
NetWare 6.0 – 6.3 6.4 – SP23548 HP Foundation Agents for Servers ProLiant servers 

Linux  6.0 – 6.3 6.4 – SP23548 
Compaq Insight Manager XE (SNMP and 
DMI agents) 

ProLiant servers  Windows 2000  2.2 
Upgrade to Insight Manager 
7 SP 2.1 

HP WMI agent  ProLiant Servers Windows 2000 6.0- 6.3 6.4 – SP23548 

Insight Manager 7  ProLiant servers 
Windows 2000 and 
NT 4.0 

SP 2 SP 2.1 – SP23548 

Windows 2000 2.46 – 2.52 2.5.4 – SP23548 
NetWare 2.46 – 2.52 2.5.4 – SP23548 HP Survey Utility (when installed as an 

agent) 
ProLiant servers 

Linux 1.0 N/A – install Linux 
Diagnostics 

HP Tape Storage Management Console ProLiant servers Windows 2000 1.0-2.1.0 TBD 

HP Version Control Agent ProLiant servers Windows 2000 and 
NT 4.0 

1.0.2288.1 + 2.0 – SP23548 

HP Version Control Repository Manager ProLiant servers Windows 2000 1.0 + 2.0 – SP23548 
HP ROM Update Utility ProLiant servers Windows 2000 1.0 + N/A 
HP Insight Diagnostics ProLiant servers Linux 3.0 3.x – SP23548 
HP ProLiant Performance Analyzer ProLiant servers Windows 2000 1.0 + 1.1 – SP23548 

System Healthcheck 
ProLiant and 
ProSignia servers 

Windows NT W2k     
Tru64 

3.1.4, 3.4.2,  
V4+ & 5+1  

4.1 – SP23548 

Enterprise Volume Manager / Business Copy 
ProLiant Servers 
 
AlphaServers 

Windows 
NT/Windows 2000 
Solaris 
Tru64Unix 
OpenVMS 

EVM V1.0 to 
V2.0d. 
BC V2.1- . 
 

N/A 

Management Agents for Tru64 UNIX AlphaServers 
Tru64 UNIX  
 

3.1 N/A 

 
Management Agents for OpenVMS 

AlphaServers  OpenVMS V7.3   V2.4  3.0 

HP Insight Management Desktop Web 
Agents 

Desktops 
Windows NT 4.0 
Windows 9x 

3.70 N/A 

Management Agents for Desktops & 
Workstations 

Desktops, 
Professional 
Workstations  

Windows NT 4.0 
Windows 9x 
Windows 2000 

5.0g N/A 

Management Agents for Windows 2000 Armada Portables Windows 2000  5.0g N/A 

CA-UI 1.0  Storage Appliance Windows, Linux, 
HPUX, Sun 

1.0 N/A 

Storage Provisioner  Storage Appliance Windows, Linux, 
HPUX, Sun 

1.0 N/A 

Alliance  Storage Appliance Windows, Linux, 
HPUX, Sun 

2.0 SP1a N/A 

HP Array Configuration Utility XE Proliant Servers 
Windows 2000 and 
NT 
 

1.32.2.0 - 
6.31.2.0 

6.5 – SP23548 

HP Array Configuration Utility XE Proliant Servers Linux 
 

6.20.9.0 - 
6.31.3.0 

6.5 – SP23548 

SWCC Tape Controller Management Storage Windows NT, 
Windows 2000 

2.7 TBD 

SWCC Fibre Channel Interconnect Storage Windows NT, 
Windows 2000 

2.7 TBD 
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