
➔ Key Features

➔ The Compaq Advantage

Compaq Pro UPS 500

➔ Keeps the computer running indefinitely through
brownouts because of automatic voltage regulation 

➔ Power outage protection for equipment with power
requirements of 300 Watts or less

➔ Surge protects AC outlets and RJ-11 model/fax jacks
➔ Bundled with user-friendly Web-based smart software
➔ Multi-vendor UPS management, application shutdown

and Enterprise Network Management System

➔ Best-in-class service and support
➔ Specially tested to work seamlessly with compatible

Compaq hardware
➔ All Compaq products meet rigorous Compaq performance,

testing and qualification standards
➔ Pre-Failure Warranty2

➔ $25,000 load-protection guarantee1

Versatile new UPS offers
productivity and 
reliable system safety
Increased system reliability and availability. Reduced risk of

system downtime. Easy setup and operation. These are just a

few reasons why the feature rich Compaq Pro UPS 500 is a cost-

effective solution for users with no time to waste on data loss 

or equipment damage.

This uninterruptible power system (UPS) focuses on power

requirements of consumers, small businesses, desktop and

workstation users. During a brief power outage, the Pro UPS 500

helps users stay connected. In an extended power outage, it

automatically saves files and performs an orderly system

shutdown. Either way, data and equipment are protected.

And if the outage did damage hardware, Compaq offers a

$25,000 computer load-protection guarantee1. Also, reliable

battery backup allows continuous, safe work on the Internet,

in case of a blackout, for up to 30 minutes.

The first UPS offering from Compaq specifically designed for

consumers through enterprise users of Desktop and workstation

applications, the Pro UPS 500 complements the Compaq Presario™,

Compaq Prosignia™ NeoServer, Compaq Deskpro™ EN and EP

Series and Compaq Professional Workstations. Users can count on

legendary Compaq reliability to safeguard computer equipment,

ultimately reducing total cost of ownership.
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Models
➔ Compaq Pro UPS 500

120 V, 60 Hz
136386-001

Service and Support
With our global network 
of 27,000 IT experts in more 
than 100 countries, Compaq
provides the industry’s most
comprehensive service and
support program.

We support Compaq solutions
with 24-hours-a-day, 7-days-a-
week technical support to make
sure we deliver the performance
and productivity that our
customers count on.

To learn more about Compaq
customer services, contact your
local Compaq representative 
or business partner at
1-800-289-9052 or visit us at
www.compaq.com/services

Financial Services
We provide customized leasing
and financial asset management
services with competitive rates,
simple processing and 100
percent solution financing.

For more information, call 
1-888-277-5942 or visit us at
www.compaq.com/financialservices
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Compaq Pro UPS 500Features

➔ Voltage
– 120 VAC nominal

➔ Online Voltage Range
– -30 to +22 percent of nominal

➔ Nominal Input Frequency
– 60 Hz 

➔ Automatic Voltage Regulated Output During Online Operation
– Output is increased by 14 percent in the following voltage

ranges: 83 to 104 V

➔ Battery type: Sealed lead-acid, maintenance-free
➔ On-battery regulation: +/-5 percent RMS
➔ Battery charging: 2 to 4 hours (discharged with 50 percent load)

➔ Intelligent serial communication provides alarms, power
monitoring, orderly shutdown and many other features

➔ Dimensions: 5.1" W x 8.4" H x 7.1" D
➔ Weight: 17 lbs.

➔ Markings: UL, CUL and NOM
➔ Certifications: UL1778
➔ Surge Suppression: Manufactured with surge suppression that

meets UL 1449

➔ Software support for Microsoft® Windows NT®, Novell® NetWare®
and all other major operating systems

1Computer load protection guarantee paid for by Compaq Original Equipment Manufacturer (OEM). 2Certain restrictions and exclusions apply. Consult the Compaq
Customer Support Center at 1-800-AT-COMPAQ (1-800-282-6672) for details. Compaq, the Compaq logo, Presario, Deskpro and Prosignia are registered with the U.S.
Patent and Trademark Office. Microsoft and Windows NT are registered trademarks of Microsoft Corporation. Novell and NetWare are registered trademarks of Novell,
Inc. Other product names mentioned herein may be trademarks and/or registered trademarks of their respective companies. Not responsible for typographical, editorial
or pictorial errors. Products, specifications and technical information subject to change or cancellation without notice. © 1999 Compaq Computer Corporation. All rights
reserved. Printed in the U.S.A. Printed on 10 percent post-consumer-waste, acid-free paper.

Doc. No. 11AP-1199A-USEN

For More Information:
TOLL-FREE PHON E: 1-800-345-1518 WEBSITE: www.compaq.com/ups


