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About This Gard

This card providesinstructions for upgrading Open SAN Manager
(OSM) software on the SANworks Management Appliance.
Install softwarein the sequence presented in this document.

The Management Appliance Update for Enterprise Only CD will upgrade
your Open SAN Manager with the following applications:

m  OSM Version 1.0B

m  Appliance Manager Version 1.0A

m  Element Manager for StorageWorks HSV Version 1.0

NOTE: For future Management Appliance Updates, browse to:
http://www.e-softwarefactory.com/acb/webpage.cfm?
WebPage_ID=2128&DID=35

The Installation Process

If you currently have Open SAN Manager installed on your Management
Appliance, go to the appropriate section, as follows:

m  Version 1.0: Section |

m  Version 1.0A: Section |l

m  Version 1.0B: Section 1l

WARNING: Do not install Storage Allocation Reporter, Enterprise Volume
Manager, or Network View on your Management Appliance after Management
Appliance Update for Enterprise Only is installed. The Management Appliance
Update for Enterprise Only does not support these applications.

Section | - 0SM Upgrade from Version 1.0 to Version 1.0B

NOTE: Internet Explorer browser must be used when installing
from OSM Version 1.0.

1. Insert the Management Appliance Update for Enterprise Only
CD in the SANworks Management Appliance CD-ROM drive.

2. Browse to the Compag SANworks Management Appliance
splash page at http://appliancehostname: 2301.

NOTE: Remember that the default name of your Management
Appliance is swma and the last six characters of the Appliance
serial number. Browse to port 2301 only.
3. Click the splash page graphic. The Compag Web-Based
Management Account Login screen displays.

4. Enter the Username and Password. The Compagq SANworks
Open SAN Manager page displays.

Expand the Applicationsfolder.
Expand the I nstallation Servicesfolder.

7. Select Open SAN Manager in the Installation Servicesfolder.
The Installation Service for Open SAN Manager screen
displays.

8. Click Install. Open SAN Manager will be upgraded to OSM
Version 1.0B. Compag Management Web Agents 5.0 will also
be installed.

NOTE: Installation will be completed in approximately 3 to 7
minutes. However, you may not receive a message indicating
installation is complete.

9. When installation completes, browse to the Compag
SANworks Management A ppliance splash page at
http://appliancehostname: 2301 by clicking Exit on the Session
pane.

10. Click the splash page graphic. The Compaq Web-Based
M anagement L ogin page displays.

NOTE: If the installation is not complete, you will see the following
message: The page cannot be di spl ayed.

11. Enter the Username and Password. The Compaqgq SANwor ks
Open SAN Manager page displays.

12. To verify successful installation, ensure that the Content pane
displays Storage Area Network v1.0b.

This completes installation of OSM Version 1.0B.

Go to Section 1V, “Completing the Management A ppliance
Update for Enterprise Only Installation.”

NOTE: After OSM Version 1.0B is installed, you can use either the
Internet Explorer or Netscape browser.

Section Il - 0SM Upgrade from Version 1.0A to
Version 1.0B

NOTE: You can use either the Internet Explorer or Netscape
browser to upgrade OSM Version 1.0A to Version 1.0B.

1. Insert the Management Appliance Update for Enterprise Only

CD in the SANworks Management Appliance CD-ROM drive.

2. Browseto the Compag SANworks Management Appliance
splash page at http://appliancehostname: 2301.

NOTE: Remember that the default name of your Management
Appliance is swma and the last six characters of the Appliance
serial number. Browse to port 2301 only.

3. Click the splash page graphic. The Compaq Web-Based
Management Account L ogin screen displays.

4. Enter the Username and Password. The Compaq SANwor ks
Open SAN Manager page displays.

Expand the Applications folder.

Expand the I nstallation Services folder.

Click Install Productsin the Installation Services folder.

Select Open SAN Manager fromthe drop-down list located in
the Content pane under Step 2.

9. Click Install. OSM will be upgraded to Version 1.0B. Compaq
Management Web Agents 5.0 will also be installed.

10. When installation completes (approximately 7 minutes),
browse to the Compag SANworks Management Appliance
splash page at http://appliancehostname:2301 by clicking Exit
on the Session pane.

11. Click the splash page graphic. The Compaq Web-Based
Management L ogin screen displays.
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NOTE: If the installation is not complete, you will see the following
message: The page cannot be di spl ayed.

12. Enter the Username and Password. The Compaq SANworks
Open SAN Manager page displays.

13. To verify successful installation, ensure that the Content pane
displays Storage Area Network v1.0b.

This completes installation of OSM Version1.0B.

Go to Section 1V, “Completing the Management A ppliance
Update for Enterprise Only Installation.”

Section Ill - Reinstalling 0SM Version 1.0B
Prior to installing the Management Appliance Update for
Enterprise Only, OSM 1.0B must be reinstalled. To reinstall:

1. Expand the Applications folder in the Navigation pane on the
Open SAN Manager Version 1.0B home page.
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Expand the Installation Services folder.

Click Install Productsin the Installation Servicesfolder. The
Install a SANworks Application screen displays.

Click the CDROM option button in the Content pane.
Click Next Step. Select the Application screen displays.
Select Open SAN Manager.

Click Install. A pop-up window displays the following
message: Ar e you sure you want to install the
Open SAN Manager ?.

8. Click OK to begin installation.

9. When installation completes (approximately 7 minutes),
browse to the Compag SANworks Management Appliance
splash page at http://appliancehostname: 2301 by clicking Exit
on the Session pane.

10. Click the splash page graphic. The Compaq Web-Based
M anagement L ogin screen displays.
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NOTE: If the installation is not complete, you will see the following
message: The page cannot be displ ayed.

11. Enter the Username and Password. The Compagq SANworks
Open SAN M anager page displays.
This completes reinstallation of OSM Version 1.0B.

Go to Section IV, “Completing the Management Appliance
Update for Enterprise Only Installation.”

Section IV- Completing the Management Appliance Update
for Enterprise Only Installation

During thisinstallation sequence, you will upgrade Appliance
Manager to Version 1.0A and install Element Manager for
StorageWorks HSV Version 1.0.

NOTE: You can use either the Internet Explorer or Netscape
browser to install the Management Appliance Update for Enterprise
Only.

1. Expand the Applications folder in the Navigation pane on the
Open SAN Manager Version 1.0B home page.

2. ExpandtheInstallation Services folder.

3. Click Install Products in the Installation Services folder. The
Install a SANworks Application screen displays.

4. Click the CDROM option button in the Content pane.
5. Click Next Step. Select the Application screen displays.

6. Select September 2001 Update from the drop-down box in
the Content pane.

7. Click Install. A pop-up window displays the following
message: Ar e you sure you want to install
Sept enber 2001 Update?

8. Click OK to begin installation.



9. When installation completes (approximately 7 minutes),
browse to the Compag SANworks Management Appliance
splash page at http://appliancehostname: 2301 by clicking Exit
on the Session pane.

10. Click the splash page graphic. The Compaq Web-Based
M anagement L ogin screen displays.

NOTE: If the installation is not complete, you will see the following
message: The page cannot be displ ayed.

11. Enter the Username and Password. The Compag SANworks
Open SAN Manager page displays.

12. To verify successful installation:
1) Click Exit in the Session pane.
2) Click the splash page graphic. The Compaq
Web-Based Management Login screen displays.
NOTE: If the installation is not complete, you will see the following
message: The page cannot be displ ayed.

3) Enter the Username and Password. The Compagq
SANwor ks Open SAN Manager page displays.

4) Expand the Resource Manager s folder, then expand
the Element Manager folder.

5) Select HSV Element Manager and click Launch in
the Content pane.

6) Click Help onthe HSV Element Manager Session
pane. The HSV Element M anager Online Help
displays.

7) Click About inthe Contentstab. About HSV Element
M anager Software displays.

8) Click Version and build information.

9) Element Manager for StorageWorks HSV Application
Software, Version 1. 0. 0. 4 should be displayed.

13. Remove the Management A ppliance Update CD from the
CD-ROM drive.

This completes installation of the Management Appliance Update
for Enterprise Only.

Section V - Uninstallation of Management Appliance Update
for Enterprise Only

Use the following procedure to uninstall the Management
Appliance Update for Enterprise Only.

1. Expand the Applications folder in the Navigation pane on the
Open SAN Manager Version 1.0B home page.

2. Expandthelnstallation Services folder.
3. Click Un-install Productsin the Installation Services folder.

4. In Step 1 in the Content pane, choose September 2001
Update from the drop-down list.

5. Click Uninstall. A pop-up window will display the following
message: Ar e you sure you want to uninstall
Sept enber 2001 Updat e? Click OK to begin the
uninstallation.

6. When uninstallation completes (approximately 7 minutes),
click Exit in the Session pane.

7. Click the splash page graphic. The Compaqg Web-Based
Management Login screen displays.

NOTE: If the uninstallation is not complete, you will see the
following message: The page cannot be di spl ayed.

8. Enter the Username and Password. The Compag SANworks
Open SAN Manager page displays.

9. To verify successful uninstallation:
1) Expand the Resource M anger s folder.
2) Expand the Element Manager folder.

3) Ensurethat HSV Element Manager has been removed
from the Element Manager folder in the Navigation
pane.

Error Messages

During installation of the Management A ppliance Update for
Enterprise Only applications, error messages indicated in Table 1

may display.
When an error message is displayed, take the following actions:
1. Ensurethat you have System Administrator privileges.

2. Ensurethe Management Appliance Update for Enterprise Only
CD isinserted and properly seated in the Management

Appliance CD-ROM drive.
3. Reinstall the application.

4. If you continue to receive the error message, call your local

Technica Support.

Table 1: SANworks Management Appliance Update Installation
Error Messages

Error Messages

Definition

Installation ends

Details:
Open SAN Manager install kit not
found. Check the label on the disk.

No Management Appliance update
install CD in Management Appliance
CD-ROM drive.

Wrong CD in Management Appliance
CD-ROM drive.

CD not seated correctly.

Installation ends

Details:
Configuration Services install kit not
found. Check the label on the disk.

No Management Appliance update
install CD in Management Appliance
CD-ROM drive.

Wrong CD in Management Appliance
CD-ROM drive.

CD not seated correctly.

The page cannot be displayed.

Login attempted before installation
completed.




