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Maykdopia nepiopiopévn eyyunon kai Texvikn unootpién
H napouca eyyunon kainTel npoidvia, Ta onoia kaBopilovral oto napoy yypago kai ayopdcTkay Perd v

1n PePpouapiou 2006.
Mepiopiopévn eyyunon eonhicuou

[evikoi opol

Aia g napouoag nepiopiopivng eyyunong eonhiopol, n HP (o katackeuaotr|g), exxwpei ot £0dG (0 neNaTng), cagn
kai nepiopiopiva Sikaiwpara. Eniong, evbexoptvug va xere ki aGMa vopika Sikaiwpara Pacer g 1oxUoucag yxwpiag
vopoBeaiag A Bacer eidikig, ypantg cupguwviag e Ty HP.

H HP AEN MAPEXEI AAAEX EITYHZEIZ 'H MPOYMO®EXEIY, IPAMTEX 'H MPO®OPIKEY, AMOMOIEITAI AE PHTA KAGE
EITYHIH KAI MPOYMO®ELH, H OMOIA AE AHAQNETAI ZTHN MAPOYXA MEPIOPIZMENH EITYHIH. ¥TO BAOMO
MOY EMITPEMEI H ETXQPIA NOMOGEZIA MOY EPAPMOZOYN TA APMOAIA AIKAZTHPIA EKTOZ TON HNOMENON
MOAITEIQN, H HP AMOMOIEITAI OAEX TIZ ZIQMHPEY. EITYHZEIL 'H MPOYMOGEXEIL, ZYMMEPIAAMBANOMENQN
OAQN TON ZIQMHPON EMYHZEQN KAI OPON TMEPI EMIMOPEYZIMOTHTAL, MOIOTHTAL ZYM®ONHE ME TA
ZYNAAAAKTIKA HOH KAI KATAAMAHAOTHTAXL MA ENA LYTKEKPIMENO ZKOTITO. A OAEX TIZ ZYNAAAATEX MOY
AAMBANOYN XQPA ENTOX TON HNOMENQN TMOAITEIQN, OINOIAAHMOTE EMMYHXH 'H OPOX IMEPI
EMMOPEYZIMOTHTAEL, IKANOIMOIHTIKHE MNMOIOTHTAL 'H KATAAMHAOTHTAZ A ENA LYTKEKPIMENO XKOT1O,
MEPIOPIZETAI XTH AIAPKEIA THE PHTHZ EMTYHZHE MOY OPIZETAI MAPATMANQ. OPIEMENEL MOAITEIEX 'H XQPEX AEN
EMITPEMOYN TON TMEPIOPIXMO THEZ AIAPKEIAL IZXYOZ TON ZIQMHPON EMMYHXEQN 'H THN EZAIPEXH 'H TON
MEPIOPIZMO THE OETIKHX 'H ANOGETIKHE ZHMIAL, EYAOTHE AMNIOZHMIOQXHY 'H AIAGYTONTOX KEPAOYX A TA
KATANAAQTIKA MPOIONTA. £E AYTEZ TIZ MOAITEIEX KAI XQPEY, OPITMENEZL AMO TIZ EZAIPEZEIX 'H TOYX
MEPIOPIXIMOYX THX NMAPOYZAY MEPIOPIXMENHX EITYHXHX ENAEXETAI NA MHN IXXYOYN TIA EXAL.

Ol OPOI THX MEPIOPIXIMENHX. EITYHZHE MOY MEPIEXONTAI X THN MNAPOYXA AHAQZH, XTO BAOMO

MOY EMITPEMETAI ANO TO NOMO, AEN AMNOKAEIOYN, MEPIOPIZOYN 'H TPOIMOTMNOIOYN, AAAA MPOLTIOENTAI
YTA KATOXYPQMENA AIKAIQMATA MOY IZXYOYN ANA®OPIKA ME THN MOQAHZH AYTOY TOY MPOIONTOX ZE
EXAL.

H napouca Mepiopiopivn Eyyunon ioxbel oe OAeg TG xwpeg Kai N epappoyr| Mg eivar Suvatd va emPAnBei oe onoiadhnore xwpa
A nepioxry omv onoia n HP 1 o1 eéouciodomnuivor and authv napoxeig Texvikng unoompiéng NPooeEPOUY TeXVIKH uMooTAPIEN
Bdoer eyyunong yia tov idio apiBud povithou npoidviog, und Toug dpoug kai Tig npoinoBicelg nou nepityovral omy napoloa
Mepiopiopévn Eyyunon.

Y10 nhaicio Tou npoypdpuarog AieBvolg nepiopiopivng eyyunong mg HP [HP Global Warranty program], npoidvra

nou ayopdoTnkav e pia xwpa,/nepioxr) pnopouy va perapepBolv oe pia aMn xwpa/nepioyr) omv onoia n HP

f o1 gouciobomptvor and autv napoxeig Texvikrg unoompiéng npoopipouy Texvikr unoommpién Bacer eyyunong yia Tov idio
apiBud povrEhou npoidviog, xwplg va kabiorarar dxkupn n eyyunon. Or dpol Mg eyyunong, n S1aBecipdmmra Twv unnpecievy
TeXVIKAG unooTAPIENG Kal ol xpdvol andkpiong pnopei va Siagtpouv and xwpa f neploxr ot xwpa f nepioxn. O ouvABng
XPOvoG andkpiong yia eniokeur| Paoer Mg eyytnong eéaprdrar and m SiaBeoipomra Twv aviah\akTIKY ot CuykekpIpivn Xwea.
Ye aut v nepintwon, o Tonikog ebouciodotnuivog napoxtag Texvikrg unootpiéng g HP pnopei va oag evnuepwotr oxetika.

H HP Sev euBiverar yia daopoug A TAn nou evdiyerar va emPapuvouy ) perapopd Twv npoidviwy. H peragopd twv npoioviwy
evdiyeral va unodkerral ot pétpa ehéyxou Twy ekaywywy nou txouv Beonicel o Hvwpéveg Molrmeieg 1 aheg kuPepvroeis.



H napouca nepiopiopvn eyylnon kalunter pdvo ulikd nou gépel v ovopacia g HP kai g Compaq (xapiv cuvropiag,
epelng Oa anokalolviar culoyikd «Mpoidvra edonhiopol HP») kar nould i picBwver n eraipia Hewlett-Packard, o Buyarpikig
MG naykoopiwg, ol cuyyeveig pe auTv etaipieg, o ekouaiodotnuévorl peranwAntig f of Siavopeig ava xwpa (epeéng Oa
anokalouvral culoyika «HP»). O dpog «[Mpoidv eonhiopol HP» nepiopileral ora oroixeia eonhiopol kar oo anarroUpevo
uhikooyiopiko. O bpog «Mpoidv efonhiopot HP» AEN cupnepihapPdver epappoyig Aoyiopikou i npoypappata, npoidvia f
nepipepeiaka nou Sev Exouv katackeuaotel ano v HP. 'Ola 1a npoidvia A nepipepeiakd nou Sev Exouv KaTaoKeuaoTel and my
HP ka eivar ewyev) npog To npoidv eonhiopot HP — énwg o1 edwrepikég povadeg anoBrkeuong, 0Béveg, ektunwég kar aAAa
nepigepeiakanaptyovial «QQX EXOYN» xwpig eyytnon mg HP. Qordoo, o1 kataokeuaotég kai o npopnBeutig f) o1 exdoreg
AMwv eraipeiwv extdg g HP evbéyeral va oag naptyouv aneubeiag Tig Sikég Toug eyyurioeig.

H HP eyyudrai &1 1a npoidvra eonhiopot g HP nou éxere ayopdcer i pioBwoer and myv HP & Ba napoucidcouv eharmwpara
60OV apopd Ta UNIKA 1| TNV KOTACKEUH TOUG, Und Kavovikég ouvOrKeg xpAong Kai kaTtd v nepiodo nou kaAunTel

n Mepiopiopévn Eyyunon. H nepiopiopévn eyylinon odg kahintel and my nuepopnvia ayopdg 1 expioBwong Tou npoidviog and
mv HP 1 and mv nuepopnvia kara my onoia n HP ohokAnpwvel my eykardoraon. H anddeién nwknong A napaiaPrig omy
onoia avaypdgeral n nuepopnvia ayopdg 1 picBwong Tou npoidviog anotekei To anodeikTikd cTolEio yia TV NuEPOPNVia
ayopdg A picBwong. Evdéxeral va xpeiaotei va napaoyere anodeién mg ayopdg fi g picBwong wg npoindBeon yia myv
napoyr unnpeciwy Texvikng unoompiéng Bacer g eyytnong. 'Exere To Sikaiwpa va ypnoiponoifoere my Texviky unootpién
Bdoe eyylnong, cuugwva e Toug dpoug Kai TiG NPoinoBEcelq Tou NapdVTOG, Ot NEPINTWON NOU ANAITEITAI ENICKEUF) TOU
npoiovrog e&onhiopou g HP 6co 1oxUel n Mepiopiopivn Eyytnon.

Ta véa npoidvia eéonhiopol HP ivar Suvatd va karackeudlovrar pe T xprion Kaivoupylwy UAIKGY i Je ouvOuaoud véwy kai
peETayeipIopivwy UNIKGY, Ta onoia eival icoduvapa pe via ot anddoor kai a&joniotia avialhakTikd, ektog ki av Exel SnAwOel kam
Siapopetikd kar oto Pabud nou enimpénerar anod My eyxwpia vopoBeoia. H HP Suvaral va eniokeudoer A va avrikaractoer 1a
npoiovra e&onhiopou HP (a) e kavoUpyia A petayeipiopéva npoidvia f avial\akTikd, Ta onoia gival IcodUvapa e Ta
kaivoUpyla ce anodoon kai a§ionioria ) (B) pe 1c0duvapa npoidvia evog auBeviikou npoidvrog, Tou onoiou n napaywyn

¢xer orapamoer. H HP eyyudrar om 1a aviaaxkrika eéapripara dev Ba napoucidoouv ehammopara doov agopd 1a UAIKG

A TV Kataokeur] Toug yia nepiodo evevipvia (90) nuepwv 1 yia Ty undoinn nepiodo 1oxuog g Mepiopiopévng eyytnong

Tou npoidvtog eéoniopol HP, 1o onoio avrikaBictouv A oto onoio £xouv TonoBetnBei, dnolo diaompa sivar peyakitepo.

Kard m Sidpkeia g nepiddou 1oxtog Mg Mepropiopévng eyylnong, cival oty euxépeia g HP eav Ba emiokeudoe 1) Ba
avTIKaTaoTCEl TuxOV eAamtwpatikd ebapmuara. ‘Ola Ta cuotarikd ptpn 1 npoiovia eon\icpol nou agaipouvTal Katd Tn
Siapkeia eniokeuwv olpewva pe Toug Opoug TG napoucag Mepiopioptvng eyytnong nepitpyovrar omv 1dioktoia mg HP.
Ym ondvia nepintwon onou 1o Mpoidv efonhiopot HP napoucialel enavalapPavopeveg PAaPeg, civar otn Siakpimikr suxépeia
Mg HP av Ba cag naptxer (a) pia aAAn povada mg emoyng Mg HP os avrikatdoraon Mg ehamwparikg nou va eival idia

A epdpiAn oe anodoon pe To Mpoidy egonhiopot HP i (B) av Ba oag eniotptyel 1o avrinpo g ayopdg iy ekpicBwong mg
povadag (xwpig Tdkoug) avri va oag v avrikaraotcel. Aut gival n povadiki anolnuiwon nou dikaiouore yia

EAATTWHATIKA NPOIVTA.

Eaiptoeig

H HP AEN EITYATAI THN AAIAAEITTH 'H XQPIZ JOAAMATA AEITOYPTIA AYTOY TOY MPOIONTOE. H HP AEN OEPE
EYSYNH M1A ZHMIEZ MOY MPOKYMTOYN QF ATIOTEAEZMA THE AAYNAMIAT TAT NA AKOAOYOHEETE TIZ
OAHTIES. MOY IEXYOYN MA TO SYTKEKPIMENO MPOION EZOMAIZMOY HP.

H napouoa Mepiopiopévn eyylnon dev kaunmel avalwoipa eéapriuata ) npoidvia and Ta onoia £xer apaipelei o apiBpog
oeipag f 1a onoia unéotoav PAAPN A kataotdBnkav ehamrwpatikd (a) Adyw atuxfpatog, atonng XPAonS, KAKAG PETayeipiong,
pOAuvong, akataAnAng fi avenapkoug cuvifpnong fi pUBIong A dMwy wrepikwv armiwy, (B) Adyw xpriong nou & ouvadel
HE TOV TPOMO XPAONG MOU aVAREPETAl OTNV TeKUNPiwon nou ouvodelel To npoidy, (Y) Aoyw xprhong Aoyiopikol, povadwy
Siaouvdeong, apmpudrwy i avalwoipwy Ta onoia dev napéxovrar and my HP, (&) Adyw axkardMnAng npogtoipaciag 1y
OUVTPNONG Tou XWPou eykaractaong, (€) Aoyw npooBoArg and 1oug, (o1) Aoyw anwheiag f PAdPng kard ) peragopd, A ({)
Aoyw Tpononoinong A eniokeurg and onoiovéAnote a\ov extdg and (i) myv HP, (i) Tov edouciobompévo and v HP napoyta
TeXvIknG unoomeiéng 1 (iii) anod eodg yia avrikardoraon eapmpudrwy mg HP, orav aurd civar SiaBéoipa yia 1o npoidy oag
o™ XWPa dnou NApEeral N Texvikr unootmpién.



H HP AEN ®EPEI EYOYNH TlNA TYXON BAABH 'H ANQAEIA OMOIQNAHMOTE MPOTPAMMATQN,
AEAOMENQN 'H A®GAIPOYMENQN AMOOHKEYTIKQN MEXQN. H HP AEN ®EPEI EYOYNH TA THN
AMOKATAXTAXIH 'H EMANEFKATAXITAXIH OMOIQNAHMOTE MPOIPAMMATON 'H AEAOMENQN, EKTOX
AINO TO AOTIEMIKO MOY EIXE ETKATAETAGEI ANO THN HP KATA THN KATAXZKEYH TOY MPOIONTOX.

H HP &ev eubiverar yia {nmuata Siakeroupyikomrag f cupPardmrag nou evdéxetal va npokuyouy otav (1) xpnoigonoiotvral
npoidvra, Aoyiopiko 1) emhoyeg nou Sev unootnpilovrar and v HP, (2) xpnoiponoiotvrar Siapopeuoeig nou dev
unoompilovrar anéd v HP, (3) eykaBictavrar eapmuarta nou npoopilovral yia éva clotua ot tva ahho cuotpua

pe SIapopETIKY KaTaoKEUN 1) OVTENO.

AnoxkAeioTikr) anolnuiwon

1TO BA©MO MOY EMITPENMEI H IEXYOYZA EMXQPIA NOMOGETIA, Ol MAPONTEL OPOI KAI TTPOYMOGEXEIL
ZYNIZTOYN MAHPH KAI ATTIOKAEIZTIKH ZYM®ONIA EITYHIHEZ METAZY EZAY KAl THE HP ANADOPIKA ME

TO MPOION EZOMAIZMOY HP MOY EXETE ATOPATEI 'H MIZOQYEI. Ol MTAPONTEX OPOI KAI TPOYMOGEZEIL
KATIEXYOYN OMNOIONAHIMOTE MPOTENELTEPON LYMPONION 'H AHAQYEQN (MEPINAAMBANOMENQON

TON AHAQYEON MOY EMOANIZONTAI ZTA ENTYTNA MOAHEHE THE HP 'H XYMBOYAQN MOY LAY EXOYN
MAPAZXEI H HP, 'H ANTINPOXQOMOI 'H EPTAZOMENOI XTHN HP), Ol OIMOIEZ EXOYN XYNOMOAOIHOEI XE IXEXH
ME THN ATOPA H MIZ©QIH TOY MPOIONTOX EZOMAIZMOY THE HP AMO EXAY. Kapia aMayr Twv npoinoBécewy mg
napoucag Mepiopioptvng Eyytnong Sev eivar tykupn, edv Sev eivai ypantr kai Sev @éper v unoypapr evog ebouciodompévou
avrinpoownou g HP.

Mepropiopdg euBuvng

BAYEI THE MAPOYAX MEPIOPIEMENHE. ETYHEHE MPOIONTO EZOMAIEMOY HP, H METIETH YTIOXPEQEH

MOY ®EPEI H HP MEPIOPIZETAI PHTA XTO ANTITIMO MOY EXETE KATABAAEI T1A TO MPOION 'H TTO KOSTOS
EMIZKEYHE 'H ANTIKATASTATHE OMOIQNAHTOTE EYITATIKQN MEPQN TOY EZONAIZMOY MOY AE AETOYPIE|
KANONIKA YTIO KANONIKEE TYNGHKEE XPHEHE, OMOIO MOZO EINAI MIKPOTEPO,

ME E=AIPEXH OZA OPIZONTAI MAPANANQ, H HP AEN ®EPEI ME KANENAN TPOIO EYOYNH [NA ZHMIEX

MOY MPOKAAOYNTAI AMO TO MPOION 'H AMO TA TOAAMATA AEITOYPIIAL TOY MPOIONTOY,
MNMEPINAMBANOMENQN TON AIAOYTONTON KEPAON 'H EXOAQN, AIAKOIMHL EPTALION, AMOAEIAZ XPHIHE 'H
OlNOIAZAHMNOTE AAMHE AMNQAEIAY EMIMOPIKHE 'H OIKONOMIKHEZ ®YXEQY 'H EIAIKON 'H ©ETIKOQN

'H ATIOOETIKON ZHMIQN. H HP AE ®EPEI EYOYNH MA KAMIA AZIQXH, H OTOIA ETEIPETAI AMO TPITOYZ 'H AMNO
EXAZ A AOTAPIAXMO TPITON.

O MAPQON TMEPIOPIZMOYL EYOYNHE IZXYEI TIA AIEKAIKHEH ANOZHMIQXEQN 'H ETEPXH AZIQYEQN BAZEI THE
MNAPOYZAY MEPIOPIXIMENHY. EMMYHXHE, MA AZIQYH BAZIZOMENH XE AAIKOIPAZIA (XYMIMEPIAAMBANOMENQON

THZ AMEAEIAZ KAI THEZ AYZTHPHEZ NOMIKHE EYOYNHZ KATAZKEYAXLTH MPOIONTOX), MA AZIQFH BAXEI
YYMBAXIHX 'H AAAH. O MAPQON TEPIOPIEMOL AEN EINAI AYNATO NA TEOEI EKTOX [EXYOX 'H NA TPOMOMMOIHOEI
AINO OINOIOCAHIMOTE ATOMO. O MAPQN TMEPIOPIZIMOZL EYOYNHX [XXYEI AKOMA KAI ZTHN TMEPIMTOQEH NOY
EXETE ENHMEPQXEI THN HP 'H EZOYZIOAOTHMENO ANTIMPOZOMNO AYTHE A TO ENAEXOMENO TETOION
ZHMION. OQ¥TOXO, O MAPQN TMEPIOPIZIMOX EYOYNHX AEN IZXYEI TIA AZIQXEIX MOY AGOPOYN

TOMATIKEL BAABEE.

H MAPOYZA TMEPIOPIXMENH EIMYHZH XAY NAPEXEI ZYTKEKPIMENA NOMIKA AIKAIOMATA. Q¥XTOXO, ENAEXETAI
NA EXETE KI AAAA AIKAIOMATA, TA OTOIA AIAGEPOYN AIMO MOAITEIA ZE TTOAITEIA 'H AMNO XQPA XE XQPA. TIA
TON AKPIBH KA©OPIZMO TON AIKAIOMATON YAZ, ZYNIZTATAI NA ANATPE=ETE XTHN [XXYOYZA NOMOGOEXIA
THZ MOAITEIAYX 'H THX XQPAX TAY.



1 1
EuBuveg neham
Na va dwoere m duvardtra oy HP va napixel v kalutepn duvar unoompién kar cuvifpnon kard ) Sidpkeia I0KUOG TG
Mepropiopevng eyyUnong, ogeilere va kavere T1a e€fG:

Na diampeite To npoidv eéonhiopol HP ot katdAnho nepifdMov kai va 1o ypnoigonoisite cuppwva
pe TG 0dnyieg nou napéxovrai.

Na enalnBetere Tig puBpicei, va kavere Myn g teheutaiag ékdoong uhikoloyiopikou, va eykabiotare
npoaBrikeg Aoyiopikou, va ekreheite Siayvwotikoug ehtyxoug kai va eykaBiorare PonBnrika npoypappara mg HP,
va ulonoieite npoowpivég Siadikacieg 1y eAlypoug nou napéxel n HP 6oo Ba enedepyalerar povipeg Auoeis.

Na enitpénere oy HP va Siampei ota cucthuard oag ) Tig TonoBeoieg oag opiopiva gpyaieia Sidyvwong kai
ouvthpnong ouotnudtwy kai diktiou pe okond T SiukdAuvon TG eviog TG eyyunong unootpiéng (kaholpeva
epeéng ouvolika wg «Katoxupwpiva epyaheia unoompiéng»). Ta ev Aoyw Katoxupwpéva epyaleia unootpiéng
eival ka1 Ba napapeivouv oty nAfpen kupidmra g HP. Eniong, ogeilete va kavere ta eéig:

Na xpnoiponoieite Ta Katoxupwpiva epyaheia unootpiéng povo kard m Sidpkeia mg 10xuoucag nepiddou
€yyunong Kai povo onwg enirpenerar anod v HP

Na eykaBiorare, va Siampeite kai va unoompilere 1a Katoxupwpéva epyakeia unootpiéng, kabuwg kai 1ig
ONoIEG ANAITOUPEVEG EVIPEPWOEIG Kal npooDrkeg

Na naptxere anopakpuopivn cuvdeciudTTa PEcw Hiag eykekpipévng and Ty HP ypappng enikoivwviag,
eav xpelaorei

Na PonBare mv HP kard v extéheon twv Katoyupwpivwy epyaieiwy unootpiéng

Na xpnoiponoieite T duvarotnra nhektpovikng petagopag dedoptvwy yia Ty evnuépwon g HP oxerika
pe oupPdvia nou evidnice 0 AoyIoHIKO

Na ayopalere Tov eonhiopd anopakpuoptvng cuvdeong nou txel kaBopioer n HP yia cuotpata
HE anopakpuopivn unnpecia Sidyvwong £av xpelaoTei

Na eniotptyere Ta Katoxupwpiva epyaheia unootping f| va emimpéyere oy HP va katapynoel 1a ev Aoyw
Karoyupwptva epyaieia unoompiéng pe T Mén g texvikng unootpiéng Pacer eyylnong

Na pnv npofeirte oty nwhnon, ™ peraPifaon, mv ekxwpnon, Tv evexupiaon f TV pe onolovérAnote Ao Tpdno
napeunodion 1 peraPifaon g kupidtrag Twv Katoxupwpivwy epyaleiny unootpiéng

Ye opioptveg nepintwoeig, n HP pnopei va anairei ) Ajyn npdoBerou hoyiopikol oo cuotnud oag, énwg
npoypdupata odfynong kai npaktopeg (agents) npokeipévou va enweehnBei and Tig Moeig kar duvarommreg
unootpiéng nou NpPocEpouy.

Na xpnoiponoigite Tig anopakpucpiveg Auoeig unootpiéng g HP onou ypeidlerar. H HP cuviotd avenmigpulakta
™ xpron Twv Siabtcipwy Texvoloyiwv unoothpiéng nou napixer n idia. Eav eniééere va pnv aéionoifoere Tig
S1aBtoipeg Suvarornreg anopakpuopivng unootpiéng, evoixeral va emiPAnOei npdoBem xptwon edarriag Twy
UYNAWY anaImoEwy Twv NOpwY unooThPIEng.

Na ouvepyaleote pe v HP orig npoonaBeieg eniduong Tou npoPAfuarog Thhepwvika. H ouvepyacia auth
pnopei va nepihapPaver v ektileon Sidyvwong AoyIGHIKOU, TNV EYKaTACTAOT EVIHEPWHEVWY ekOOCEWY
Noyiopikou fi npooBnkwv, v agaipeon Tou npocberou eonhiopou and dM\oug karackeuaotig i/ kal Ty
avrikaraotaon Twy npocbetwy edonhiopwy.

Na Snpioupyeite nepiodikd epedpikd apxeia Twv apyeiwv, dedoptvwy i npoypappdTwy nou eivar anoBnkeuptva
oto okAnpo Sioko cag A oe dNeg cuokeutg anoBrkeuong yia va anoglyete evdexopeva opahuara, alhayig

n anwheia dedoptvwy. Mpiv eniotptyere 1o dnoio npoiov e§onhiopol HP yia unootpién Bacer eyyinong,
Snuioupynote epedpikd avriypago Twv apyeiwy, dedoptvwy kal npoypappaTtwy kai Siaypdyte onoiadhnore
nAnpogopia OXeTIKA e Tov IGIOKTAT 1} EUNICTEUTIKAG ) NPOCWNIKAG PUONG.

Na diatnpeite pia Siadikacia, aveéaptrn anod 1o npoidv eonhiopol HP, n onoia Ba txel otdK0 TV avdktnon
anohecBévwy 1 kateoTpappivwy apxeiwy, dedoptvwy f npoypappdtwy Pacer g unootpiéng Paoer eyylnong.



Na eidonoifoere v HP eav xpnoiponoieite ta npoidvia eonhiopot HP oe nepifdihov, 1o onoio Ba pnopotoe
va Btoer ot kivbuvo v uyeia kar My aogpddeia Twv epyalopévwy A oupPePAnpivuv pe auThy TEXVIKGV.
H HP pnopei va anarmoel and £0dg va npaypaTonoleite ouvifpnon Twv ev Adyw npoidviwy und v eniPeyn

G ka1 va avaPdlete onoiadrnorte texvikr unootpién PBacer eyylnong twg oTou Exete avTieTwnioel Toug v
Noyw kivéuvous.

Na ekredeite npdoBereg epyaoieg, dnwg auttg opilovrar ot k&Be katyopia unootpiéng Pacer eyylnong nou
napatiBevral katwrépw Kai TIG Onoieg ANAeG evipyeieg nou pnopei va {nmoel n HP, eviog euldywy nhaiciwy,
npokelpévou va napéxerl unoothpién Pdoer eyylnong pe Tov kahltepo Suvard Tpdno.



Katnyopieg unootpiéng eonAiopol evidg TG eyyunong
Ymv napakatw Aiota Sivovial ol katnyopieg enioKeung evidg TG eyyUnong nou evOixeral va IoKUouyV yia To npoiov e&onhiopou
HP nou ayopdoare. lia nepioocdtepa oroixeia, avarpeére omny evoma «Mepiodog 10xU0G nepiopiopEvng eyyunongy.

Eniokeury ano tov neham

Ta npoidvia g HP éxouv oxebiaorei pe nola eéapmpara Eniokeurig and tov nehamn (CSR) pe otdyo my ehayioronoinon Tou
XPOVOU €nICKeUNG Kal T peyautepn cuehi§ia katd my avrikataoTaon Twy ehamwpatikwy eéapmpuarwy. Eav kara m Sidpkeia g
Siayvwong, n HP Sianiotwoer émi 1 eniokeur| pnopei va npaypatonoinBei pe T xpfon evog eaprparog CSR, n HP Ba
anooreilel 1o ev Aoyw e&dpmpa ancuBeiag ot £0dq yia avrikatactaon. Ynapyouv o kamyopieg eéapmparwy CSR:

e Elapmuara yia ta onoia n eniokeur} anod Tov neharn civar unoypewtikr. Eav {nmoere ano my HP va
avTikataotioel Ta ev Aoyw e&aptiuata, Oa emPapuvBeite pe 1a £{oda perdBaong kai epyaciag yia v unnpecia
aut.

e Elapmpata yia Ta onoia n eniokeur} and Tov neham eivar npoaipetikny. Ta eaptpata autd éxouv oxediaotei kai
yia eniokeur} ano Tov neharn. Eav, wordoo, BAere va 1a avrikaractioel n HP avri yia g6dg, autd pnopsi va yivel
xwpig npocBern emiPapuvon pe Paon myv kamyopia Texvikig unootpiéng Pacer eyyunong nou éxer kaBopiorei
yla 10 npoidv oag.

Avéhoya pe n SiaBeoipomra kar m yewypapiky Bton, 1a €apmpara CSR Ba anootitMovrar yia napalaPry my enduevn
epyaoipn nuépa. 'Onou To emitpénel n yewypagikr) Bton, eivar Suvarr n napakaPr myv idia nuépa ;) evidg Tecoapwy wpwy

pe npooBemn emiBapuvor. Edv ypeialgote PorBeia, kakéore To Kévipo texvixig unootpiéng mg HP kar kanoiog texvikdg Ba oag
BonBnoe tAepuvikwg. Ty Tekpnpiwon nou cuvodels To e&apmpa avrikaraoraong CSR, avaypdperar edv nptnel va
eniotpagei To ehamtwparkoé edptmua omy HP. Ing nepinwoeig nou 1o ehammwpariko avialaktiké Oa npéner va eniotpagei oty
HP, Ba nptner va oreidere To ehammwpaTikd eapmpa oty HP evidg evdg opiopiévou ypovikou diactipartog, cuvhBuwg névie (5)
gpyaoipwy nuepwv. To ehamrwparikod apmua Ba nptner va emotpagei pali pe ™ oxetikr Tekpunpiwor, oto uNikd anocToAlG nou
oag naptxeral. H abuvapia emotpogrg Tou ehamwparikou ebaptmparog evdéxerar va £xel wg anotéeopa ) xptwor oag anod Ty
HP yia Tv avrikardoracr Tou. 'Orav npdkertal yia emiokeur and Tov idio Tov neam, n HP Ba nh\npaoer dha Ta ¢oda
anocTog kai enioTpogrg aviahaktikwy kai Ba anogacicel noio peragopta/eraipeia anootorg Ba xpnoiponoifcel.

Ynoompién Pdoer eyylnong pévo yia ebapmpuara

H Mepiopiopévn eyytnon HP unopei va nepihapPaver texvikr unootpién Bacer eyyunong povo yia eaprpuara. Me
Bdion Toug 6poug TG TexvIKAG unoothpiéng povo yia eaptuata, n HP Ba napéxer apmpara avrikaraoraong Swpedv.
Eav n HP npayparonoifoel my eniokeur, 1o kboTog gpyasiag kai peragopdg Ba emBaplivouy eodg.

E&eNiypévn unnpecia avrikaraoraong povadwy Pacer eyyunong

H nepiopiopivn eyyinon HP unopei va nepihapBaver pia e€ehiypévn unnpesia avrikataoraong povadwy Bacer eyyinong.

Baoel Twv 6pwy TG ev Moyw eéehiypivng unnpeciag avrikataoraong povadwy Paocer eyytnong, n HP Ba anooteiler m povada
avrikaraoraong aneuBeiag oe e0dg edv 1o npoidv efonhiopol HP nou ayopacare SianiotwBei omi civar ehammwparikd. MoAig
A&Pere mv povada avrikaraoraong, Ba oag {nmBei va eniotptyere My eamwparikd povada omv HP, ot cuckeuacia ot
onoia Ba Aafere mv povada avrikardoraong, eviog opiopévou xpovikou Siaotuartog, ouviiBuwg névre (5) nuepwv. H HP Ba
avahdPel da 1a ¢oda anootolrg kal acpdhiong yia Ty enioTpoer NG eAamwpaTikhg povadag oty HP. H abuvapia
ENIOTPOPAG TNG ENaTTwpaTIKAG povadag evdixeral va xel wg anottlecpa ) xptwor) oag and v HP yia mv aviikaracraor .

Eniokeury Baoer g eyyunong oto xwpo Tou neham

H Mepiopioptvn eyytnon HP unopei va nepihapPaver texvikr unootpién Pacer eyylnong oto xwpo Tou neham. Eivar om
Siakpmikn euxtpeia g HP va anogaoioer £av cival Suvar n eniokeur| TG ehamwpaTikig povadag, NAvia o cUVAPTNON HE TOUG
OPOUG NG TeXVIKAG UNooTAPIENG OTo XWPO TOU MEAAT:

e Anopakpuopéva
e Mem xpnon evog ebapmuarog CSR

e Me mv npayparonoinon kAfong yia texvikr unoothpién oty TonoBecia nou Ppiockeral n ehattwpartikn povada



Eav n HP anogacioer 6m yia Ty eniokeur) g eharmwparikrg povadag anaireitar kAfjon yia tegvikr unootipién oo xwpo
Tou nehamn, n khfion Ba npoypappariorel evidg Tou cuvnBiopivou wpapiou ypageiou, koG ki av opileral Siapopetikd yia
10 npoidv eonhiopot HP nou ayopdaoare. To kaBiepwpévo wpdpio ypageiou sivar cuvhBug 08.00 e 17.00, Aeuttpa twg
Mapaokeur), aha evdixeral va Siaptpel avaloya pe Ty npakTikh Twy enixelphoewy oy k&Be xwpa. Av n tonoBecia énou
Bpiokerar n ehamwparikr) povada eivar ektdg g ouvnBiopivng {wvng napoxng Texvikng unootpiéng (ouviBuwg 50 xp),

0 XPOVOG anodKpIoNG Hnopei va ival peyahltepog 1 evdixeral va undpyel npdobemn emiPapuvon. Na va evionioere Tov
nAnoi¢oTepo eykekpipévo napoxéa unnpeciwy g HP, avarpt&re omv tonoBeoia g HP oto web, omv tonoBeoia
www.hp.com/support.

Na va AaPere enitdnou unootpién, npéner va:
o [apiotarar avrinpdownog Katd Ty ektEAeon TnG evidg TG eyyunong eniokeung and v HP oto xwpo oag

e Eibonoioere Tv HP £dv 1a npoidvra xpnoiponoiotvrar oe nepiBailov, 1o onoio Ba pnopouce va Btoel
ot kivbuvo v uyeia kai v acedheia Twy gpyaloptvwy i Twv cupPePAnpévwy pe autiy Texvikwy

o [Maptxere omv HP enapxr, anpdokontn kai acpalr npdoPacn kar xpfion dGAwv Twv eyKaTacTACEWY Kal
oUOTNUATWY NOU £XOUY XaPaKTNEIoTE wg anapaitTa and v HP wote va napéxer texvikr unootpién eykaipwg,
olppwva ndvia pe TiG eUNoYEG npodiaypaptg acpaheiag

o Aiaopahicere 611 OXeg o1 £TIKETEG TwY KATAokeuaoTwy (dnwg apiBpoi ceipdc) Ppiokovrar ot Bton Toug,
civar duvaty n npooPaon ot autég Kai gival euavayvwoTeg

e Aiampeite To nepiPailov clupguwva pe Tig npodiaypagpts kai Tig pubuioeig nou unoompilel To Npoidy

AvaPaBupioeig exvikng unootpiéng

H HP &ia6¢rel npdoBem texvikr) unootpién kai cuvtApnon yia To npoidy, Ty onoia pnopeite va ayopdoete Tonikd. Opiopiva
npoiovia unootpiéng Kkai oxerika npoidvia evdixerar va pnv SiatiBeviar oe dheg TG xwpeg. N1a nAnpogopieg oxerika pe
S1aBecipomra Twv avaPaBpicewy Texvikrg unootmpiéng kai To kdotog autwy, avarptére oty TonoBecia mg HP ato Web om
S1euBuvon http://www.hp.com/support.


http://www.hp.com/support
http://www.hp.com/support

Mepiodog 1oxU0G NEPIOPICPEVNG £YYUNONG
H nepiopioptvn eyyunon yia éva npoidv mg HP 1oxUer yia opiopévo xpovikd Sidompa, To onoio opilerar kar &gkivéer and my
NHepopnvia ayopds. Extog ano 1ig nepintwoeig nou n HP A o peranwAntrg npofei oe Siagopenikry ypant) yvworonoinon, n

NHepopnvia nou avaypdperar omyv anddeién ayopdg ivar n nuepopnvia ayopdg Tou npoidvTog,.

Mpoiovra

Mepiodog 10xU0G nepiopiopivng
gyyunong kai péBodog napoxrng
unnpeoiwy *

Xpovog anokpiong * *

HP StorageWorks
e  EVA 3000 & 5000 Disk Array

HP OpenView
e  Storage Management Appliance

3 erqv yia avialayn eaptudrwy

3 €TV yia epyaTika

3 €70V YIa ENICKEUT) OTO XWPO TOU MEAATN
Yra npoidvra EVA nepidapPaverar
n eykardoraon

(7x24) Xpodvog anokpiong 4
WPWV

HP StorageWorks
e  EVA 4000, 6000 & 8000 Disk Array

e XP Disk Array

2 erqv yia avialayn {aptudrwy

2 €10V yia gpyaTika

2 €TG)V YIO ENIOKEUT) OTO XWPEO TOU MEAATN
X1a npoiovia EVA& XP
nepidapPBaverar n eykardoraon

(7x24) Xpovog anokpiong 4
wPwWY

(7x24) 'Apeon anokpion yia XP
Disk Arrays

HP StorageWorks
e Disk Subsystem DS2405

e Virtual Array 71xx & 74xx

2 erqv yia avialayn aptudrwy
2 eTwv yia epyarika
2 £TG)V YIO ENICKEUT) OTO XWPO TOU MEAATN

Xpovog andkpiong 4 wpwv
(kavovikég wpeg epyaoiag)

HP _StorageWorks
. NAS 8000

e NAS b2000, b3000, 7000 (Exboon 2)****

e HP Enterprise File Services WAN Accelerators
DL380

Proliant Storage Server

o DL380 G4, DL580 G2, ML350 G4 & ML370
G4

e MSA 500

3 erqv yia avialayn aptudrwy

3 ¢1oUg yia epyarika

3 ¢10UG YIa ENITONOU ENICKEUN|
**** Ta npoidvra mg Exdoong 2
Siakpivovrar and 1o Aoydruno g
Compagq omyv endvw apiorepn) ywvia
TOU UnPooTIVoU nivaka

Anokpion enopevng epyaciung
nuépag

HP StorageWorks
. EMA 8000, 12000 & 16000

e MSA 1000/1500/1510i

e NAS 1200s, 1500s, 2000s, 4000s 9000s,
b2000, b3000, e7000 (‘Exdoon 1)***

e HP Enterprise File Services WAN Accelerators

DL320
Proliant Storage Server
. DL100

3 erqv yia avialayn aptudrwy

1 éroug yia epyarika

1 ¢Toug yia emiTdnou eniokeur)
*** Ta npoidvra mg Exdoong 1
Siakpivovrar and o Aoydtuno g
Compagq omyv endvw apiorepr) ywvia
TOU UNPOoTIVOU nivaka

Anokpion enopevng epyaciung
nuépag

HP _StorageWorks
. Fabric and Infrastructure Switches & Directors

VLS 6000 Virtual tape
Reference Information Storage System (RISS)
Disk Subsystem DS2120

e, ESL9xxx, EML, MSL5000/6000, VLS,
SSL2020

. 220mx, 300mx, 600mx, 700mx,

. 1200mx, 2200mx, 700ux, 1000ux, 1100ux,
1900ux, 2300ux, 3800ux & 7100ux Optical
juke boxes

. NAS - 500s, S1000

Proliant Storage Server

. ML310,110

BiPAioBrkeg anoBnkeutikwy péowv raviag: ESL-

1 ¢roug yia avialayn aptudrwy
1 éroug yia epyarika
1 ¢Toug yia emiTdnou niokeur)

Téoo 10 1200mx 6oo kai 10
2200mx nepiapPavouv unnpecia
£ykaraoraong

Anokpion enopevng epyaciung
nuépag

HP StorageWorks

. Movéabdeg AT, DLT, DLT VS, DDS, SDLT & LTO
. USB DAT 40, 72

. SCSI DAT 24

e [pooappoyeig kevipikol Siaulou

e MSA20, 30, 50 & SFS20

3 erwv yia avialhayr daprnparwy
anopakpuopévn TAepwvik
unoompién pe avrikardoraon
eapmudrwy orav enifefarwverar
BAaPn eéaprparog and toug
Siayvworikoug eAéyyoug

Anokpion enopevng epyacipng
nuépag — E¢ehiypévn unnpecia
avTIKaTaoTaong
efaptpdtwy/povaduwy

HP Storage Works

1 t1oug yia avialayn edaptudrwy

Andkpion enduevnG £pyaciung




e 1280 Tape Superloader QnopakpuUopEvn TNAEPwVIKN neépag — E¢ehiypivn unnpecia
e USBDAT 24 unootpién pe avrikardoraon avTikaraotaong

e SSL1016, AIT & 1/8 Tape Autoloaders eéapmpdrwv érav emPePaiwverar e€apmparwyv/povaduwy

e MSL2024 Tape Library BAaPn eaprparog and toug

e 30ux & 9100mx Onrikiy povada Siokwy Siayvworikoug eAéyyoug

o Kapreg dikttou (NIC)

*H kahuyn eyylnong nou avagiperal otov napdvia nivaka, avageperal os NPoocopts eyyurcewy Pacikol eninédou. Behniwoeig oe Baoikég
gyyunoeig evdéxerar va nepiapPavoviar oto npoidy ebonhiopou Mg HP nou ayopacare. Na Tig TpEgouceg mnpopopieg eyyunong,
oupPouleuteite Tig npodiaypagtg npoidvrog o SielBuvon www.hp.com.

** O xpdvor anokpiong Pacilovral orig katd Tdnoug Tunikeg epydoipeg NpEPES kal wpeg. Extog kar av opilerar Siagoperika, dloi ol xpovol
anokpiong unooyilovial and T oTiyur Kataypagng TG KAong Tou nehdm péxpl va opicer n HP pia anodexr kai and 1a dto pépn wpa yia
mv napoxn Mg unootpiéng eite péxpr va exivioer n HP va napéxer unootipién 1 va extelel anopakpuoptvo Siayvworikd teyyo. O xpdvog
andkpiong Pacilerar omy kahutepn duvar npoondBeia, Sikalohoynpévn eunopikd. Le opIoPEveG XWPES KAl CUPPWVA PE OPICPEVOUG
neplopiopolg oToug onoioug unokerral o npopnBeutg, o xpdvog andkpiong pnopei va Siagtpel. Av n TonoBeoia oag Ppiokerar ektodg MG
ouvnBioptvng {wvng Napoxrg TeXVIKAG UNOoTPIENG, O XPOVOG andkpIonG UNopei va eival peyaitepog 1) evdéxeral va undpyel npoobem
eniBapuvon. Na nnpogopieg oxerikd pe ™ Siabecipdmmra Tou xpdvou andkpiong oy NEPIoXT) 0aG, ENIKOIVWVIOTE PE TNV MANCIECTEPN UNNPESIa
Texvikng unoompiéng g HP.

[Mepiopioptvn eyylnon Aoyiopikou

EKTOZ KAl AN ANAGEPETAI AIAGOPETIKA XTHN IXXYOYZA AAEIA TEAIKOY XPHXITH 'H AAEIA XPHXHX
MPOTPAMMATOX 'H EKTOX AN YIMAPXEI IXETIKH MPOBAEWH AMO THN TOMIKH NOMOG®EZIA, TA MPOIONTA
AOTZMIKOY MOY MEPIAAMBANOYN KASE MPOION AOTIZMIKOY, FREEWARE (4nwg opileral napakdrw),

'H AEITOYPTIKO XYZTHMA MOY EXEI MPOETKATAXTAGEI ATO THN HP MAPEXONTAI 'QY EXOYN' KAI ME

KAGE BAABH KAI H HP ME TO MAPON ATMNOTIOIEITAI KAGE EITYHEH KAI OPO, EITE PHTA, ZIQMHPA EITE
KATOXYPOMENA, LYMIEPIAAMBANOMENQN ENAEIKTIKA TON EMTYHZEQN TITAOY KAl MH MPOXBOAHE
AIKAIOMATON TPITON, KAGE YIQMHPHY. EMMYHEHL, TEAH 'H OPQN MEPI EMIMOPEYZIMOTHTAL, KATAAAHAOTHTAL
MA ENA ZYTKEKPIMENO IKOMO KAl EAAEIWHE IQN. Kanoia kpam/Sikaiodooieg Sev emitpénouy Ty e&aipeon twv
ClWANPWY EYYURCEWY F TwV NEPIOPICHRY KaTd Tr) SIAPKEIa I0KUOG TwV ClWwANPWY EYYURCEwY, cuvenwg, n SiAwon anonoinong
nou npoavapipBnke evbéxeral va unv 1oxUel yia €0dG oto oUvord TG,

YTO MEMETO BA©OMO MOY EMITPEMEI TO IEXYON AIKAIO, H HP 'H OI MIPOMHOEYTEL THX AEN EINAI XE KAMIA
MEPINTQXH YMNEYOYNOI A TIZ OMNOIEL EIAIKEY, EMMEZXEL, ©ETIKEX 'H AMOGETIKEX ZHMIEX (OINOY
LYMMEPIAAMBANONTAI ENAEIKTIKA TO AIAOYTEN KEPAOL, H AMOAEIA EMIMIETEYTIKON 'H AAMAHE OYZEQY
MNAHPO®OPION, H AIAKOIMH AEITOYPTIAL, H ZOMATIKH BAABH, H ANQAEIA THX IAIQTIKHE ZOHX NOY ANOPPEEI
'H IXETIZETAI ME OMOIONAHIMOTE TPOMO ME TH XPHIH 'H THN AAYNAMIA XPHYHY TOY MPOIONTOX
AQTEZMIKOY, AKOMA KAI AN H HP 'H OMNOIOE NMPOMHOEYTHE THX INQPIZAN TO ENAEXOMENO AYTON TON
ZHMION KAl AKOMA KAI AN H ANOZHMIOXH AEN ANTATMOKPINETAI ZTON OYZIAXTIKO XKOIMO THE. Kdnoia
kpdm/Sikaiobooieg Sev enmptnouv v edaipeon 1 Tov nepiopiopd Twv Bemikwv A anoBemkwyv {piwy, cuvenwg o nepIopIouds A
n &aipeon nou npoavagépOnkav evbixeral va pnv 1oxUouY yia £64G OTo GUVOAG TOUG,

Or povadikig unoypewoeig eyytnong g HP, dcov agopd 1o hoyiopiké nou Siaviperal anod v idia pe 1o gunopikd ofjua HP,
kaBopilovral pnra om oxerikr adeia Tehikou xpRom 1 adeia XPHonG NPOYPANKATOG Nou cuvodeliouy 1o Aoyiopikd. Edv ta
agaipolpeva péoa pe Ta onoia n HP Siaviper 1o Moyiopikéd anoderyBolv 6 eival ehamwparikd doov agopd 1a UAIKd A Ty
KATAOKEUR TOug £viodg TG nepiddou 1oxUog Twy evevivia (90) nuepwv and v nuepopnvia ayopds, n povadikiy oag anolnuiwon
Ba cival n avrikardoraon Twy agaipolpevwy piowv anod Ty HP epdoov Ta eniotpéyere. Na agaipolpeva péoa kevig Taiviag,
avarptére omv napakatw TonoBecia web:
hitp://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?objectiD=lpg50101

Anortehel b1k oag eublvn n emikoivwvia pe Toug kataokeuaoTig ) Toug npopnBeutég ANV etaipeiy ektog TG HP oyerika pe v

unoompién nou napéxerar Pacer eyylnong.


http://www.hp.com/
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=lpg50101

A£ITOUPYIKG CUCTAPATA KAl EPAPHOYEG OWPEAV AOYIOUIKOU

H HP Sev npoogtper Texvikr unootpién yia hoyiopiko nou napéxerar oto nhaicio g ddeiag dnudaoiag xpAong anod Tpitoug
KATAOKEUAOTEG, oupnephapPavopévy Twv AeToupyikwy ouoTnpdtwy f epappoywy («Freewaren). H texvikr unootpién yia
Swpeav Moyiopikd nou napexerar pali pe npoiovia ebonhiopou HP napéxerarl anod tov npopunBeut dwpedv Moyiopikou. Avarpelre
ot &h\won napoxng unoompiéng yia Swpedv Aetoupyikd clompa f dAn Swpedv epappoyr| nou nephapPaverar oto npoidy
efonhiopou g HP.

Ynoothpién yia apxikf puBuion

H nhexrpovikr 1 thepwvikr) unootipién yia apyikf puBpion SiatiBerar yia evevivia (90) nuépeg and Ty nuepopnvia ayopds,.
Avarptlre omv evomra «Emikovwvia pe mv HP» yia online nopoug kai phepwvikr) unootpién.

H 1exvikr) unootpién nepidapPaver:

Anavion ot epwTApaTa nou agopolyv Ty eykardotaor (odnyieg eykaracTtaong, npogTolpacia kal anaitoeig)

PUBpIon kar Siapodpewaon Tou Aoyiopikol kar Twv npdoBetwy eonhiopwy nou ayopdotnkav pali pe Ta npoidvia
eonhiopou HP (odnyieq eykatdoraong kai npoetoipacial)

Eppnveia Twv pnvupdtwy opdlparog Tou cuoThpaTog
Anopoévwon npoPAnudtwy cuothuarog

Anokmon n\npogopiwy yia To nakito unootpiéng f evuepwoeig yia Aoyiopikd nou xel ayopaote pali pe ta
npoidvra egonhiopou g HP

H unoompién AEN nepihapPavel PonBeia yia 1a e€Ag:

Tn Snuioupyia 1 Siayvwon npoypappdtwy f nnyaiou kwdika nou dSnuioupyRBnkav and 1o xpriom
Tnv eykaraoraon npoidviwy nou Sev éxouv karackeuaotei and v HP

Obnyieg yia m PeAtioTonoinon Tou cuctparog, Ty npocapuoyn kai ™ Siapdpewon Tou Siktbou.

Enikoivwyvia pe v HP
Te nepinTwon nou 1o npoidy napoucidoe PAaPn oro Sidompa ioglog MG nepiopIopEvng eyyUNoNG Kai O NPOTAGEIG TG
TEKUNPIWoNG Tou Npoidviog Sev emhlcouv To nPOPANua, pnopeite va Aafere unootpién kavoviag Ta g&ig:

Bpeite Tov nAnoitorepo napoyta texvikng unoompiéng g HP ptow tou Web o S1etBuvon:
http://www.hp.com/support

Enikoivwvrote pe Tov nAnoitotepo napoyta unoompiéng g HP kar PePaiwBeite om éxere SiaBtoipeg 11
NapakdaTw MANPOPOPIEG NPIV KANETE:

- ApiBpo oeipdg npoidviog, dvopa poviEhou kai apiBud povrthou

IYETIKG PnvUPaTa OPAAUATOG

- Elapmpata npodcberou eonhiopou

- Aertoupyikd ocuomnpua

= YAIkd 1) NoyIopIKO TPITwV KATAoKEUAOTRY

- Avalutika Siatunwptveg epwTroelg

© 2006 Hewlett-Packard Development Company, L.P.
TunwBnke orig H.M.A.
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