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[NaykOopia nepIopIcPEV £yyUNon Kal TexvikA unoothpién

H napouoca eyylnon kahunter npoidvra, Ta onoia kaBopilovral oto napdv tyypago kai ayopdotnkav perd Ty 3" louliou

2006.
Mepiopiopévn eyyunon egonAicpou

[evikoi opoil

Aia g napouocag nepiopiopivng eyyinong egonhiopou, n HP (o katackeuaotng), exxwpei ot e0dg (o neNdTng), cagn kai
neplopiopéva Sikaiwparta. Eniong, evbexopévwg va xete ki dMa vopikd Sikaiwpara Bacer g ioxUoucag eyxwpiag
vopoBeoiag A Paoer e1dikAg, ypantg cupgwviag pe v HP.

H HP AEN MAPEXEI AAAEX EITYHZEIZ 'H MPOYMO®EZEIZ, TPAMNTEX 'H MPO®OPIKEL, AMOMOIEITAI AE PHTA
KAGE EITYHIH KAI MIPOYMNO®ELH, H OMOIA AE AHAQNETAI XTHN MAPOYXA MEPIOPIZIMENH EITYHIH. ITO
BA©GMO MNOY EMITPEMEI H ENXQPIA NOMOGEZIA MNMOY EGPAPMOZOYN TA APMOAIA AIKAXTHPIA EKTOZ TQN
HNQMENQN MOAITEION, H HP AMTOMOIEITAI OAEZ TIE ZIQMHPET EIMMYHZEIZ 'H MPOYMNOGEZEIL,
LYMMEPIAAMBANOMENQN OAQN TON ZIQMHPON EIMYHZEQN KAl OPON MEPI EMIOPEYZIMOTHTALE,
MNOIOTHTAY ZYM®ONHE ME TA ZYNAAAAKTIKA HOH KAl KATAAMAHAOTHTAL TIA ENA ZYTKEKPIMENO XKOMO.
MA OAEZ TIZ ZYNAAAATEZ NMOY AAMBANOYN XQPA ENTOZ TON HNOMENQN MOAITEIQN, OMNOIAAHMOTE
EMYHZH 'H OPOX MEPI EMIMOPEYZIMOTHTAL, IKANOTIOIHTIKHE MOIOTHTAL 'H KATAAMHAOTHTAZ TIA ENA
ZYTKEKPIMENO XKOTIO, MEPIOPIZETAI XTH AIAPKEIA THE PHTHZ EITYHXHX MOY OPIZETAI MAPATNANQ).
OPIZMENEZX MOAITEIEX 'H XQPEX AEN EMITPENOYN TON TMEPIOPIZMO THE AIAPKEIAL IZXYOZX TON ZIQMHPON
EMTYHZEQN 'H THN EZAIPEXH 'H TON TMEPIOPIEMO THX ©ETIKHX 'H AMNTOGETIKHX ZHMIAY, EYAOTHX
AMOZHMIQIHY 'H AIAGYTONTOX KEPAOYX MA TA KATANAAQTIKA MPOIONTA. XE AYTEX TIZ MOAITEIEX KAl
XQPEY, OPIXIMENEX AMO TIX EZAIPEZEIX 'H TOYX MEPIOPIZIMOYZL THX MAPOYXAL MEPIOPIXMENHYX EITYHEXHZ
ENAEXETAI NA MHN IZXYOYN TIA EXAL.

MA ZYNAAAATELZ KATANAAQTIKQN MPOIONTQN ITHN AYZTPAAIA KAI TH NEA ZHAANAIA Ol OPOI THX
MEPIOPIEMENHE EITYHZHX MOY MEPIEXONTAI XTHN MAPOYXA AHAQXH, XTO BA©OMO MOY ENITPEMETAI ANIO
TO NOMO, AEN ATMNOKAEIOYN, MEPIOPIZOYN 'H TPOIMOMMOIOYN, AAAA TIPOXTIOENTAI XTA KATOXYPOMENA
AIKAIQMATA MOY IZXYOYN ANAGOPIKA ME THN MOQAHIH AYTOY TOY MPOIONTOX XE EXAY.

Ol OPOI THX MEPIOPIZIMENHE EITYHXIHX MOY MEPIEXONTAI £THN MAPOYZA AHAQYH, £TO BAGMO MOY
EMITPEMETAI AFIO TO NOMO, AEN ATMOKAEIOYN, MEPIOPIZOYN 'H TPOMOTOIOYN, AAAA TTIPOXTIOENTAI £TA
KATOXYPQMENA AIKAIQMATA MOY IZXYOYN ANA®OPIKA ME THN MQAHIH AYTOY TOY MPOIONTOX XE
EXAL.

H napouca Mepiopioptvn Eyyunon 1oxuel oe Oheg Tig XWpeg kai n epappoyn g eival Suvard va eniPAnBsi oe onoiadhnore
xwpa 1) nepioxn omnv onoia n HP A o1 edouciodotptvor and autv napoxeig TexvikAg unootpiéng npoogipouy Texvik
unoompién Pdoer eyylnong yia Tov 1610 apiBpod poviEhou npoibvog, und Toug dpoug Kai Tig npoiinoBicelg nou
nepigxovrai oty napouca [Mepiopiopévn Eyyunon.

Y10 nhaioio Tou npoypappatog AieBvoug nepropiopévng eyytnong g HP [HP Global Warranty program], npoiévra nou
ayopdoTtnkav ot pia xwpa/nepioxr| pnopoly va petapepBolyv ot pia dAn xwpa/ nepioxr omv onoia n HP

n o1 ekouciodotnuivor and authv napoxeig Texvikng unootpiéng npoopipouy Texvikh unootpién Pdoer eyyunong yia

Tov 1610 apiBud poviEhou npoidviog, xwpig va kabiotarar dkupn n eyyunon. Or dpor g eyyunong, n S1aBecoipdra Twy
uNNPEECILY TEXVIKNG unooThpI§ng Kal oI xpdvol anokpiong pnopei va Siapépouv and xwpa A NEPIOXH Ot XWPa 1 NEPIOXH-
O ouviBng xpdvog anokpiong yia eniokeur Paoer g eyyunong apratar anoé m S1aBecipdra Twy avialAakTikwy om
OUYKEKpIpEV XWpPa. Le auTh Tv nepintwon, o Tonikog e§ouciodotnuévog napoxtag texvikng unootpiéng g HP pnopei
VA OaG EVIUEPWOEI OXETIKA.



H HP &ev euBlveral yia Sacpoug f 1An nou evdixeral va eniBaplivouv ) petagopd Twv npoidviwyv. H perapopd Twv
npoidvTwy evdixeTal va undkermar o pitpa ehtyyou Twv e&aywywy nou ¢xouv Beonicel o Hvwpiveg Moiteieg 1 aMeg

kuPepvroeis.

H napouoca nepiopiopévn eyyunon kaAunter povo ulikd nou @ipel v ovopacia g HP kai mg Compagq (xdpiv ouviopiag,
epeéng Oa anokalolvrar culhoyika «Mpoidvra eéonhiopou HP») kai nouhd ) wicBwver n etaipia Hewlett-Packard, ol
Buyarpikég TG naykoopiwg, o1 cuyyeveig pe authv eraipieg, ol eouciodotnuivor peranwntég 1y o Siavopei ava xwpa
(epe€iig Ba anoxkahouvrar culoyikd «HP»). O 6pog «Mpoidy eonhiopou HP» nepiopilerar ota oroiyeia e&onhiopol

kal oto anarmoupevo ulikohoyiopikd. O dpog «Mpoiov eéonhiopou HP» AEN cupnepihapPdver epappoyig hoyiopikol

f| NPoYpPApHaTa, npoidvia f nepipepeiakd nou dev gxouv kataokeuaotei and v HP. 'OMa ta npoidvra fj nepigepeiakd
nou &ev txouv kartaokeuaotei and v HP kai eivar ewyevr) npog 1o npoidv eonhiopou HP — onwg ewrepiktg povadeg
anoBnkeuong, 0Bdveg, extunwrig kar dAa nepigepeiakd, naptxovral «QY EXOYN» xwpig eyytnon anéd myv HP. Qotéoo,
ol kataokeuaoTéqg Kai ol npopnBeutig 1) o1 exdoTEG ANNWY eTaipeiwv ektog TG HP evdixeral va oag napéyouv aneubeiag

716 S1KEG TOUG EYYUNTEIG.

H HP eyyuararl o1 1a npoiovia eonhiopol g HP nou éxere ayopaoer 1 pioBwoer and myv HP & Ba napouciacouy
eharTwpaTa doov apopd Ta UNIKA ) TV KATAOKEUR TOUG, UNo Kavovikég ouvBrkeg xpAong Kai katd v nepiodo nou kaunTel
n MNepiopiopivn Eyylnon. H nepiopioptvn eyylnon odg kaluntel and v nuepopnvia ayopdg 1 expicBwong tou
npoidvrog and my HP A and v nuepopnvia kara myv onoia n HP ohokAnpwver v eykatdoraon. H anddeién nwinong
napahafrg oty onoia avaypageral n nuepopnvia ayopdg i picBwong Tou npoidviog anotekei To anodeikTikd oToixgio
yia TV nuepopnvia ayopdg f picBwong. Evdéxerar va ypeiaotei va napdoyere anddeién mg ayopag f g picBwong wg
npoiindBeon yia v napoxr unnpeciwv Texvikng unootpiéng Paoer g eyyunong. 'Exere To Sikaiwpa va xpnoiponoifoere
v 1exviky unootpién Bacer eyyunong, olupuwva e Toug 6poug kai TiG npoiinoBicelg Tou napdvTog, ot NePINTWOT Nou
anaiteital eniokeur) Tou npoidvrog ekonhiopol g HP éoo 1oxuel n Mepiopiopévn Eyyunon.

Ta véa npoidvra eonhiopot HP eivar Suvard va karackeualovrar pe  xpfion kaivolpyiwy UAIKQV 1 pe ouvduaopo viwv
Kal JETaXEIPIoPEVWY UNIKWY, Ta onoia cival 1coduvapa e véa ot anddoon kail afioniotia avial\akTikd, ektdG Ki av £xel
SnAwBei kam Siapopetikd kai oto BaBuod nou enimpéneral and My eyxwpia vopoBeoia. H HP Suvarar va eniokeudoe 1 va
avTikaraomoel Ta npoiovia eonhiopol HP (a) pe kaivoupyia 1 petaxeipiopéva npoidvia fi avialhakTikd, Ta onoia eival
1oobUvapa pe Ta kavoupyia ot anodoon kar aéioniotia A (B) e 100dUvapa npoidvia evog auBevikou npoidvrog, Tou
onoiou n napaywyn £xel orapatioel. H HP eyyudrar 611 1a avialaxtikd eapmpara dev Ba napousiaoouv ehamrapara
600V apopd Ta UNIKA A TNV KaTaokeur Toug yia nepiodo evevivra (90) nuepwv 1 yia v undloinn nepiodo 1oxU0G TG
Mepropiopévng eyyunong Tou npoiovrog eonhiopou HP, o onoio avrikaBiotoly 1y oto onoio £xouv TonoBernBei, dnoio
Sidompa civar peyakltepo.

Kara m Sidpkeia g nepiodou 1oxtiog g Mepiopioptvng eyylnong, sivar oty euxtpeia g HP eav Ba eniokeudoer A Ba
avTikaTaotioel Tuxov ehartwyatikd eapmipara. 'Ola Ta cuotatika pépn A npoidvia eonhiopol nou agaipolvral kard
Sidpkeia eniokeuwv clppwva pe Toug dpoug TG napouoag Mepiopioptvng eyylnong nepitpxovrar oty 1Sioktaia g HP.
Yt ondvia nepintwon onou 1o MNpoidv e§onhiopot HP napoucidler enavahapPavopeveg PAaPeg, sivar ot Siaxpimikn
euxtpeia g HP eav Ba oag napéyer (a) pra dAn povada g emhoyrg g HP oe avrikardotaon g ehattwparikig nou
va eivar idia 1} epapiAn oe anodoon pe to Mpoidv eonhiopol HP A (B) av Ba oag enmiotptyel To avritipo g ayopdg

N ekpioBwong g povddag (xwpig Tokoug) avri va cag My avrikaractioer. Aut givar n povadikr anolnuiwon nou
Sikalolore yia ehattwpartikd npoidva.

Eaiptosiq

H HP AEN EITYATAI THN AAIAAEINTH 'H XQPIX ZOAAMATA AEITOYPTIA AYTOY TOY MPOIONTOX.
H HP AEN ®EPEI EYOYNH TA ZHMIEZ MOY MPOKYMTOYN QX AMOTEAEEMA THX AAYNAMIAYL TAX
NA AKOAOYOHZETE TIX OAHTIEL MOY IZXYOYN TA TO LYTKEKPIMENO MPOION EZOMAIZMOY HP.



H napouca Mepiopioptvn eyylnon Sdev kakuntel avalwoipa eaptiuara f npoidvra and ta onoia txel apaipelsi

o apiBuodg ceipdg A Ta onoia unéotnoav PAaPn A kataotaBnkav ehartwparikd (a) Adyw atuxfuatog, dronng xpHons,
KaKAG peTaxeipiong, pdAuvong, akataAAnAng A avenapkolg ouvifpnong f puBbpiong A aMwy edwrepikwv armwy, (B) Aoyw
xPnong nou &¢ cuvadel pe Tov TPONO XPAONG NOU AVAPEPETAl OTNY TeKpNPIwon nou cuvodelel To npoidy, (y) Aoyw xpriong
Noyiopikou, povadwv Siactvdeong, eapmudrtwy i avalwoipwy Ta onoia dev napéxovral and my HP, (8) Adyw akardhAnAng
npogToIpaciag fj cuVIPNoNG Tou xwpou eykatdotaon, (g) Aoyw npooPolrg and 10ug, (o1) Aoyw anwheiag | BAaPng kata
m peragopd, f ({) Aoyw tpononoinong 1 eniokeung anod onolovérnote aMov extdg and (i) v HP, (i) Tov edouciobompévo
anoé myv HP napoyta texvikng unootpiéng A (iii) and eodgq yia avrikardoraon apruarwy g HP, 6tav autd civan
S1aB¢o1pa yia To npoidv cag o xwpa dnou napéxeral n Texvikr unootpién.

H HP AEN ®EPEI EY©OYNH TA TYXON BAABH 'H AMNQAEIA ONOIQNAHMNOTE MPOITPAMMATON, AEAOMENQN
'H AGAIPOYMENQN AMOGOHKEYTIKON MEXQN. H HP AEN ®EPEI EYOYNH TA THN ANOKATALTAYH

'H EMANETKATAZTAZH OMNOIQNAHMOTE MPOTPAMMATON 'H AEAOMENQN, EKTOZ AMNO TO AOTZMIKO
MOY EIXE ETKATAITAGEI AMO THN HP KATA THN KATAIKEYH TOY MPOIONTOX.

H HP &ev eubiverar yia {nmpara Siakemoupyikdmrag A oupBarémrag nou evdéxeral va npokUyouv drav (1) xpnoiponoiotvrar
npoidvra, Aoyiopikd A emhoyég nou dev unootnpilovrar and myv HP, (2) xpnoiponoiouviar Siapoppwaoelg nou dev
unoompilovrai ané mv HP, (3) eykaBioravrar e€aprpara nou npoopilovrar yia tva cuomua ot tva alho clotua

pe SIaQOPETIKT KATACKEUT| 1} HOVTENO.

Anok\eiotikr) anolnuiwon

YTO BA@MO MOY EMITPEMEI H IZXYOYZA ETXQPIA NOMOGEZIA, Ol MAPONTEX OPOI KAl MTPOYMOGEXEIX
ZYNIZTOYN MAHPH KAI AMTOKAEIZTIKH ZYM®QNIA EITYHXHE METAZY EXAL KAl THX HP ANA®OPIKA ME
TO MPOION EZOMAIZMOY HP MOY EXETE ATOPAXEI 'H MIZOQZEI. Ol MAPONTEZ OPOI KAl MPOYMOOELEIX
KATIZXYOYN OTMOIQNAHTMOTE MPOTENEXTEPON LYMOONION 'H AHAQXEQN (MEPINAAMBANOMENQON
TON AHAQZEQN MOY EMOANIZONTAI XTA ENTYTA MOAHEHE THE HP 'H XYMBOYAQN MOY XAY EXOYN
MAPAXZXEI H HP, 'H ANTIMPOZQMOI 'H EFTAZOMENOI XTHN HP), Ol OIMOIEX EXOYN TYNOMOAOIHOEI XE
YXEXH ME THN ATOPA H MIZOQIH TOY MPOIONTOX EZOMAIZMOY THE HP AMO EXAY. Kapia alayd twv
npoinoBtcewv g napoucag Mepiopiopévng Eyyunong Sev sivar tykupn, eav dev civar ypant| kar Sev gépel TRV
unoypan evog eouciodomuévou avrinpoownou g HP.

Mepropiopodg euBuvng

BAXEI THZ MAPOYZAX MEPIOPIEIMENHE EITYHZIHE MPOIONTOX EZOMAIZMOY HP, H METIZTH YMOXPEQIH
MOY ®EPEI H HP MEPIOPIZETAI PHTA ITO ANTITIMO MOY EXETE KATABAAEI A TO MPOION 'H XTO KOXTOX
EMIZKEYHX 'H ANTIKATALTAYHE ONOIQNAHMOTE ZYZTATIKON MEPON TOY EZOMNAIZMOY MOY AE
AEITOYPTEI KANONIKA YO KANONIKEX XYNO©HKEX XPHZHZ, OINOIO MNOXO EINAI MIKPOTEPO.

ME EZAIPEZH OXA OPIZONTAI MAPAMANQ), H HP AEN ®EPEI ME KANENAN TPOTTO EYOYNH TA ZHMIEX
MOY NMPOKAAOYNTAI AMO TO MPOION 'H AMO TA TOAAMATA AEITOYPTIAL TOY MPOIONTOE,
MEPIAAMBANOMENQN TON AIAGYTONTON KEPAQON 'H EXOAQN, AIAKOTHX EPTAZIOQN, AMNOQAEIAY XPHIHX
'H OMNOIAXAHMOTE AAAHX ATTOQAEIAY EMIMOPIKHE 'H OIKONOMIKHE ®YZEQY 'H EIAIKOQN 'H OETIKOQN

'H AMOGETIKON ZHMION. H HP AE ®EPEI EYOYNH TNA KAMIA AZIQXH, H OTNOIA ETEIPETAI ANO TPITOYX

'H AMO EXZAX TIA AOTAPIAXMO TPITQN.

O MAPQN TEPIOPIXMOX EYOYNHX IZXYEI [A AIEKAIKHXH AMTOZHMIQXEQN 'H ETEPEH AZIQYEQN BAYEI THX
MAPOYZAY MNEPIOPIXMENHE EITYHEZHL, A AZIQYH BAXIZOMENH ZE AAIKOTIPAZIA (ZYMIMEPIAAMBANOMENON
THX AMEAEIAZ KAl THZ AYITHPHE NOMIKHX EYOYNHE KATAIKEYAZTH MPOIONTOX), A AZIQIH BAZEI
LYMBAXHX 'H AAMAH. O MAPQON TMEPIOPIEMOYL AEN EINAI AYNATO NA TEOEI EKTOX [EXYOX 'H NA
TPOIOMOIHSE!I ANO OMNMOIOAHMOTE ATOMO. O MAPQON TMEPIOPIEMOZL EYOYNHE [EXYEI AKOMA KAI XTHN
MEPINTQXH MOY EXETE ENHMEPQZXEI THN HP 'H EEOYZIOAOTHMENO ANTIMNPOXQMMO AYTHE MA TO
ENAEXOMENO TETOION ZHMIQN. QXTOXO, O MAPQN TMEPIOPIZMOL EYOYNHX AEN IXXYEI TTA AZIQXEIX
NoY AOOPOYN XOMATIKEYX BAABEL.



H MAPOYZXA MEPIOPIEMENH EIMYHXH AL MAPEXEI LYTKEKPIMENA NOMIKA AIKAIQMATA. Q¥TOXO,
ENAEXETAI NA EXETE KI AAAA AIKAIOMATA, TA OINOIA AIAGEPOYN AIMO TMOAITEIA LE MNMOAITEIA 'H AMNO XQPA
YE XQPA. TIA TON AKPIBH KA©OPIZMO TON AIKAIOMATON YAY, ZYNIZTATAI NA ANATPE=ETE

YTHN IZXYOYZA NOMOGEZIA THX MOAITEIAL 'H THX XQPAL XAY.



EuBuveg nehamn

Na va dwoere ™ duvartdmra omy HP va naptxer v kalutepn Suvarr unootpién kar cuvfpnon kard m Sidpkeia 1oxUog
™ Mepiopiopévng eyylnone, opeikete va kavere Ta g&fg:

Na Siamnpeite To npoidv egonhiopou HP oe katahnho nepiBailov kai va 1o ypnoiponoitite cupguwva
pe TIG odnyieg nou naptxovral.

Na enaknBelere 1ig puBpiceig, va kavere Ajyn g teleutaiag ékdoong uhikohoyiopikou, va eykaBiordre
npooBrkeg Noyiopikou, va exteheite SiayvwoTikoug ehtyyoug kai va eykabiotare PonBnrikd npoypappara
g HP, va ulonoisite npocwpivig Siadikacieg A ehiypolg nou napéxer n HP doo Ba eneepydleral
povIpEG AUGEIG,.

Na enitpénere omy HP va Siampei ota cuotpard oag A Tig TonoBeoieq oag opiopéva epyakeia Sidyvwong
Kl ouVTAPNONG cuoTnuaTwy Kal SIkTUou pe okond T SieukdAuvon TG EvIog TG eyyunong unootpiéng
(kaloupeva epeéfg ouvolika wg «Katoxupwptva epyakeia unoompiéng»). Ta ev Aoyw Katoxupwpéva
epyakeia unootipiéng eivar kai Ba napapeivouv oty nAfen kupidmTa g HP. Eniong, ogeilete va kavere
1a gdn¢:
- Na ypnoiponotite Ta Katoxupwpiva epyaleia unootipiéng povo kara mm Sidpkeia g 1oxuoucag
nep16dou eyylnong kai pdvo oénwg enimpéneral and my HP

- Na eykaBiordre, va diampeite kai va unootnpilere Ta Katoxupwpéva epyaleia unootpiéng,
kaBwg Kkal TIG Gnoieg anaIToupeveg EVNUEPWOEIG kal npooDrkeg

- Na naptxere anopakpuoptvn cuvdecipdmra ptow piag eykekpipévng and myv HP ypappng
enikoIvwyiag, eav xpelaorei

- Na BonBare my HP kata mv extéheon twv Katoxupwpévwy epyaleiwv unootpiéng

- Na xpnoiponoieite tn Suvardmra nhektpovikig petagopdg dedopévwy yia Ty evuépwon g HP
OXeTIKG pe oupPdvia nou evionice To AOYIoHIKO

- Na ayopalere Tov e€onhiopd anopakpuopévng obvdeong nou éxel kaBopioer n HP yia cuotpara
HE anopakpuoptvn unnpecia Sidyvwong £av XpeiaoTe

- Na eniotptyere Ta Katoxupwpéva epyaieia unoompiéng i va enimpéwere otnv HP va karapyroer 1a
ev Moyw Karogupwpiva epyaheia unootpidng pe 1 Ajén g texvikng unootipiéng Pacer eyylnong

- Na pnv npofeite omv nwhnon, ™ peraPifaocn, v ekxwpnon, Ty evexupiaon 1 My pe
onolovdrnote Mo Tpdno napepnddion 1 petafifaocn Mg kupidTag Twv Katoyupwpévwy
epyaleiwy unootipiéng

Ye opioptveg nepimwoeig, n HP pnopei va anairei m Ayn npdoBetou Aoyiopikol oto clomud oag, 6nwg
npoypdupata odAynong Kai npaktopeg (agents) npokeipévou va enweehnBel and Tig Auoeig kai Suvardmreg
unootpiéng nou npocpEpouy.

Na xpnotponoigite Tig anopakpuopéveg Auoeig unootpiéng g HP onou ypeidlerar. H HP ouviora
avenipuhakta T xpnon Twv Siabécipwy Texvoloyiwv unootipiéng nou napéxer n idia. Edv emhééere va pnv
a€ionoinoere Tig S1aB¢oipeg Suvardinreg anopakpucpivng unootpiéng, evdixerarl va emiPAnBei npdoBern
xptwon éarmiag Twv uynAwv anaitoewy Twv NGpwY unooTPIEnG.

Na ouvepyaleore pe v HP orig npoondBeieg eniduong Tou npoPAfpatog Aepuwvikd. H ouvepyasia aut
pnopei va nepihapPavel my extéheon Sidyvwong AoyiopikoU, TV eyKaTAoTAon evnuepwpEvwY ekSOCEWY
Noyiopikou 1 npoaBnkwy, v agaipeon Tou npdoBberou donhicpol and aAhoug kataokeuaotig A/ kar TNy
avrikaraotaon Twy npocberwy eonhiopwy.

Na 6nuioupyeite nepiodikd epedpikd apyeia Twv apyeiwy, Sedopivwy i npoypappdtwy nou sival
anoBnkeuptva oto okhnpd dioko oag A oe dAeg ouokeutg anoBrkeuong yia va anoglyete evdeydueva
opdlata, alayég | anwieia Sedoptvwy. [Mpiv eniotptyere To dnoio npoidy eonhiopol HP

yia unoompi€n Pdoer eyylnong, dnuioupynote epedpixd avriypago Twv apyeiwy, dedopivwy kal



npoypappdtwy kar Siaypayte onoladhnote nAnpogopia OETIKY e TOV ISIOKTHT A EUNICTEUTIKAG
1| NPOCWMIKAG GUONG.

. Na diamnpeite pia Siadikacia, aveéaptm ané 1o npoidv efonhiopot HP, n onoia Ba £xer otdx0 ™Y
avakmnon anolecBiviwy 1 kateoTpappivwy apxeiwy, Sedoptvwy A npoypappdtwy Pdoel g unootpiéng
Bacer eyylnong.

. Na eibonoifoere v HP eav ypnoiponoisite Ta npoiovra efonhiopol HP og nepiBaiov, 1o onoio Ba
pnopouce va Btoer ot kivduvo Ty uyeia kai v acpdheia Twy epyaloptvwy 1y cupPePAnpévwy pe authy
texvikwv. H HP pnopei va anaitoel ano £odg va npayparonoigite cuvipnon Twy ev Adyw npoioviwy und
mv eniPAeyr) g ka1 va avaPalete onoiadrnore texvikr) unootpién Pacer eyylnong twg 6Tou Exete
avTiperwnioe Toug ev Aoyw kivéuvous,.

o Na ekreheite npdoBereg epyaoies, dnwg autig opiloviar o kBt kamyopia unootpiéng Pacer eyyunong
nou napatiBevral kaTwTEPw Kal TIG Onoleg AANeG evépyeleg nou pnopei va {nmoer n HP, evidg euhdywy
nhaiciwy, npokeipévou va napéxel unootipién Pdoer eyyunong pe Tov kahlitepo Suvard Tpdno.

Katnyopieg unootpiéng e&onhiopou eviog g eyyunong

Yy napakdtw Aiota divoval ol kaTnyopieg ENICKEUNG EVTOG TNG £YYUNoNG nou evOixeTal va IoKUouy yia To
npoiov eéonhiopot HP nou ayopdoare. lia nepiocorepeg Aentopépeieg, deite my evémra “Mepiodog 1oxU0G
neplopIopEvNG gyyunong”.

Eniokeury anod tov neham

Ta npoidvra g HP éxouv oxediaotei pe noA\a eéaptpara pe Suvardmra eniokeurig anod Tov nehdmn (CSR) pe otdyo ™y
g\ayiotonoinon Tou xpdvou eniokeung kal T peyahitepn cuehifia katd Ty avrikaractaon Twv ehamtwpatikoy eapTnudTwy.
Eav kard m Sidpkeia g Sidyvwong, n HP diamiotwoer 611 n eniokeun pnopei va npayparonoinBei e m xpron evog
eéapmiparog CSR, n HP Ba anoorteihel 1o ev Moyw eddpmpa aneuBeiag ot eodg yia avrikaractaor. Yndpyouv duo
katnyopieg e&aprnuarwy CSR:

. Eapmuata yia Ta onoia n eniokeur) anod Tov nehdm eivar unoxpewtik. Edv {nmoete ano my HP va
avrikaracoel 1a ev Aoyw e&apmpara, Ba eniBapuvBeite pe ta oba perdBaong kar epyaciag yia myv
unnpeocia autr.

. Eapmuata yia Ta onoia n eniokeur) anod Tov nehdm eivar npoaiperikr. Ta edapruara autd txouv
oxediaotel kal yia eniokeury and Tov nehatn. Edv, wordoo, Bthere va ta avrikataomoer n HP avri yia godg,
autd pnopei va yivel xwpig npooBetn eniPapuvon pe Baon v kamyopia texvikng unootpiéng Pdoe
gyyunong nou £xei kaBopioTei yia To npoidv oag,.

Avdloya pe ) SiaBeoiporra kai m yewypaegikiy O¢on, ta apmuara CSR Ba anootéMovral yia napahafry Ty enodpevn
epydoiun nuépa. 'Onou 1o enitptnel n yewypagikly O¢on, civar Suvary n napaiaPr my idia nuépa A evidg Teocdpwy
wpwv pe npdodern emPapuvon. Eav ypeidleore PonBeia, kaltore To Kévipo tegvikng unoothpiéng g HP kar kédnoiog
TexvikdG Ba oag PonBroel Aepuwvikwg. Imv tekpnpiwon nou cuvodeler 1o edpmua avrikaractaong CSR, avaypaeeral
£av nptnel va eniotpagei 1o ehartwpatikd dapmpa omy HP. Ing nepintwoeig nou 1o ehammwpatikd aviaihaktikd Ba
nptnel va emotpagei oty HP, Ba npénel va oreilere 10 ehamrwparikod e€dptua oty HP eviog evdg opiopivou xpovikou
Siaompatog, ouvhBuwg névre (5) epydoipwy nuepwy. To ehartwpariko eapmua Ba nptnel va eniotpagei pali pe ) oxetix
TEKuNPiwon, oto UNIKG anocToArg nou oag napéxeral. H aduvapia eniotpoerig Tou ehattwparikol e&apruarog evdixeral
va xel wg anotéheopa T xptwor) oag and v HP yia myv avrikardoraor) tou. 'Orav npdkertal yia enickeur) and tov idio
tov nehamn, n HP Ba nAnpwoer dXa ta £oba anooctolrg kai eniotpoerg avialakTikwy kai Oa anopaciocer noio
perapopta/eraipeia anooctolfg Ba ypnoiponoifoel.



Ynoompi€n Pacer eyylnong poévo yia eapmuara

H Mepiopiopévn eyytnon HP pnopei va nepihapPaver texvikiy unootpién Pacer eyylnong poévo yia eapmpara. Me
Baon Toug bpoug g Texvikng unootpiéng povo yia eapmuara, n HP Ba napéyel eéapmpara avrikaracraong dwpeav.
Eav n HP npayuatonoificel Ty eniokeur, 1o kdoTOG gpyaciag kai petagopag Ba eniPapivouy £odg.

E&ehiypévn unnpeoia avrikaraoraong povadwy Pdoer eyyunong

H nepiopiopévn eyyunon HP unopei va nepihapPaver pia e€ehiypévn unnpeoia avrikardoraong povadwy Bacer eyylnong.
Baoel Twv 6pwy TG ev Aoyw e€ehiypévng unnpeoiag avrikataotaong povadwy Pacer eyyinong, n HP Ba anooreilel

™ povada avrikardortaong ancuBtiag ot e0dq edv To npoidv eonhiopou HP nou ayopdocare Sianiotwbel & civan
eharrwpatike. MoAig Aafere v povada avrikardoraong, Ba cag {nmnBsi va eniotptyere Ty eattwparikh povada oty
HP, o cuckeuacia om onoia Ba AaPere v povdda avrikardoraong, evidg opicpévou xpovikol diaotipatog, ouvhBwg
névre (5) nuepwv. H HP Ba avahafer oha 1a t{oda anoctohiig kal acpdNiong yia TV eniCTPOMH TNG EAATTWHATIKAG
povadag omv HP. H aduvapia eniotpogrg TG eAattwpartikhg povadag evixeral va xel wg anotéheopa Tn Xptwor| oag
and myv HP yia myv avrikaraoraor) mg.

Eniokeury Baoer g eyylnong oto xwpo Tou neham

H Mepiopiopévn eyyunon HP unopei va nepihapPaver exviky unootpién Bacer eyyunong oto xwpo tou neham. Eivar om
Siakpimik euxtpeia g HP va anogpaciosr eav sivar Suvatr n eniokeur) TG ehattwparnikig povadag, ndvia os ouvapTnon
HE TOUG BPOUG TNG TEXVIKAG unoothpiéng oto XwEo Tou MeAdT:

. Anopakpuopéva
. Me 1 xprion evég eéapmparog CSR

e Me mv npaypartonoinon kAfiong yia texvikr unootpién oty TonoBecia nou Ppiokeral
n eAaTTwpartiky povada

Eav n HP anogacicer 611 yia myv eniokeury g eAamtwpatikig povadag anaiteital kKAfjon yia Texvikr unoothpién oto xwpo
Tou neham, n kAfon Ba npoypappariore evidg Tou ouvnBiouévou wpapiou ypageiou, ektdg ki av opilerar SlapopeTikd yia
10 npoidv eonhiopou HP nou ayopacare. To kaBigpwpivo wpdapio ypageiou eival ouvhBuwg 08.00 pe 17.00, Asuttpa
twg Mapaokeur], al\d evdixeral va Siagépel avdloya pe TNV npakTikh Twy enixelphioewy oty kabe xwpa. Av n ronobecia
onou Ppiokeral n ehartwparikh povada eival ektdg g ouvnBiopévng {wvng napoxng Texvikng unootpiéng (ouviBwg

50 xu), o xpovog anodkpiong pnopei va sivar peyalutepog 1 evdixeral va undpyel npocBern emPdapuvon. la va
£VIONioeTe TOV NANOIECTEPO eyKekpipévo napoxta unnpeoiwy g HP, avarptére omy tonoBecia g HP oro
web, om &1etBuvon www.hp.com/support.

MNa va AdPete enimdnou unootipién, nptner va:
. MapioTatal aviinpdownog katd Ty ekTEAEon TG EvIOG TG eyyunong eniokeung and v HP oto xwpo cag

o Eidonoinoere v HP eav ta npoidvia ypnoiponoiolvral oe nepifdihov, 1o onoio Ba pnopouce va Btoe
ot kivbuvo v uytia kai v acedheia Twy gpyaloptvwy fi Twv cupPePAnpévwy pe authy TEXVIKWY

. Mapeyere omv HP enapkr, anpdokontn kai acealfy npocPacn kai xpAon OAwY Twv eyKATAOTACEWY Kal
ouoTNATWY Nou £xouv xapakmpioTel wg anapaimra and myv HP wote va napéyer texvikr unootpién
eykaipwg, olppwva ndvia pe TiG eUNoyeg npodiaypapts acpaleiag

e Alaogpalioere o1 OAEG OI €TIKETEG TwY KaTaokeuaoTtwy (dnwg apiBpoi oeipdc) Ppiokovrar om Béon Toug,
eival Suvatiy n npdoBaon oe auttg kai gival euavayvworeg

o Aiamptite 1o nepiBaihov ouppwva pe Tig npodiaypagts kai Tig pubpiceig nou unoompilel To NPoiGY



AvaPaBpioceig texvikhg unootpiéng

H HP &1aB¢tre1 npdoBern texvixr unoompi€n kai cuviipnon yia To npoidy, TV onoia PMopEiTe va ayopdoeTe Tomika.
Opioptva npoidvia unootpiéng kai oxetikd npoidvra evdixeral va pnv diatiBeviar oe dAeg TG xwpes. Na nAnpogopieg
oxetika pe ) S1aBeoipomra Twv avaPabuicewy unootpiéng kai To kdoTog autwy, avatpeére omy TonoBecia g HP oto
web o &1e0Buvon hitp://www.hp.com/support.



Mepiodog 1oxU0G NEpIopIOpEVNG EYYUNONG

H nepiopiopivn eyylinon yia éva npoiov e§onhiopol g HP 1oxber yia opiopévo xpovikd didomua, To onoio opilerar kai
Eexivaer and Ty npepopnvia ayopds. Exktog and Tig nepintwoeig nou n HP 1 o peranwhng npofei ot Siagoperikn
ypant yvwotonoinon, n nuepopnvia nou avaypdgerar omv anddeién ayopdg cival n nuepopnvia nou ayopdoTnke 1o
npoiov.

MNpoiov

Mepiodog 1oxU0G* neplopiopévng
eyyunong kai uéBodog napoxng
unnpeciwv***

AiaBeoipdmra kai
xpovog anokpiong™® *

HP_StorageWorks

EVA 3000 & 5000 Disk Array

HP OpenView

Storage Management Appliance

3 ¢m yia avialayn eapmparwy

3 ¢m yia epyarikd

3 &1 yia enioKeun OTO XWPO Tou NEAAT
Zta npoidvra EVA
nepidapPaverar n eykardoraon

(7x24) Andkpion eviog 4 wpwv

HP StorageWorks

EVA 4000, 6000 & 8000 Disk Array
Movadeg EVA FC Drive
XP Disk Array

2 ¢mn yia avialhayn eaprudtwy

2 ¢ yia epyarikd

2 £11 yIQ ENICKEUR OTO XWPO TOU MEAAT
X1a npoidvia EVA& XP
nepihapBdverar n eykardoraon

(7x24) Andkpion eviog 4 wpwv

(7x24) AiaBecipdmra/ éxtakn
andkpion yia XP Disk Arrays

HP StorageWorks

Disk Subsystem DS2405
Virtual Array 71xx & 74xx

2 ¢mn yia avialkayn eaprudtwy
2 ¢m yia epyatikd
2 £11 Y10 ENICKEUR OTO XWPO Tou NEAATN

(Epydioipeg wpeg)
Anokpion eviog 4 wpwv

HP StorageWorks

Reference Information Storage System (RISS)
Auon Continuous Information Capture (CIC)
Auon Medical Archive Solution (MAS)

1 t10g yia avialayr eapmpaTwy
1 ¢106 yia epyacia
1 &10G yia enitonou eniokeur)

(Epydioipeg wpeg)
Anokpion eviog 4 wpwv

HP_StorageWorks

HP Enterprise File Services WAN Accelerators
DL380
Tape Array 5300

Proliant Storage Server

DL380 G4, DL580 G2, DL585, ML350 G4 &
ML370 G4
MSA 500

3 &m yia avialayn eapmparwy
3 t10g yia gpyatika
3 £10G yIa EMITONOU EMIOKEUN

(Epydioipieg wpeg)
Anokpion v endpevn epyacipn
nptpa

HP_StorageWorks

EMA 8000, 12000 & 16000

MSA 1000/1500/1510i

NAS 1200s, 1500s, 2000s, 4000s 9000s,
b2000, b3000

HP Enterprise File Services WAN Accelerators
DL320

Proliant Storage Server

DL100

3 &m yia avialayn eapmparwy
1 €10g yia epyarika
1 ¢r0g yia enitdnou eniokeur)

(Epydoipeg wpeg)
Anokpion v endpevn epydacipn
npépa

HP StorageWorks

Fabric and Infrastructure Switches & Directors
VLS 6000 Virtual tape

Disk Subsystem DS2120

BiBAioBrikeg anoBnkeutikwy ptowv taviag: ESl-e,
ESL9xxx, EML, MSL5000/6000, VLS, SSL2020
EVA4000 & EVA4000 SAN - Makéra évapéng
SVS200

220mx, 300mx, 600mx, 700mx,

1200mx, 2200mx, 700ux, 1000ux, 1100ux,
1900ux, 2300ux, 3800ux & 7100ux Optical juke
boxes

NAS - 500s, S1000

Proliant Storage Server

ML310,110

1 t10g yia avialayr eapmpaTwy
1 ¢106 yia epyarika
1 &10G yia enitonou eniokeur

X7a npoidvia 1200mx kai
2200mx nepihapBdverai n
gykaraoraon

Xra npoidvra SYS200
nepidapBaverar n eykardoraon

(Epydioipeg wpeg)
Anokpion v endpevn epydcipn
nuépa




HP StorageWorks

Movadeg AIT, DLT, DLT VS, DDS, SDLT & LTO

3 ¢m yia aviaayn eapmudtwy
QnopakpUopEvn TNAEpwVIKA

(Epydoipes wpeg)
Anokpion v enduevn epydcipn

e USB DAT 40, 72 unootpién pe avrikardoraon nuépa

e  SCSIDAT 24 eéapmudrwv érav emBePaiwverar Avrikardoraon

e [poocappoyeig kevipikot Siavlou (HBA) BA&Bn éaprriparog and roug elehypevav

e MSA20, 30, 50 & SFS20 Siayvworikoug eXéyyoug eapmpdrwv/
povadag

HP Storage Works

1 t1og yia aviahayn eapmudtwy

(Epyaonpeg wpzq)

e 1280 Tape Superloader QnopaKpUopEV TNAEpwVIKA Anokpion mv endpevn epydoipn
. USB DAT 24 unoompién pe avrikardoraon nuEpa

e SSL1016, AIT & 1/8 Tape Autoloaders eéapmudrwv érav emPePaiwverar Eéehiypévn unnpeoia
e MSL2024 & MSL4048 Tape Library BAaPn eéaprmparog and Toug avrikardoraong

e 30ux & 9100mx Onrikiy povada Sickwv Siayvworikoug eXéyyoug eapmpdrwv/

. Kapreg Sixttou (NIC) povadag

L]

Autdpan povada edprwong taviwv HP DAT
72x10 1U

*H ka\uyn eyyunong nou avagtperal oTov NapoOvIa Nivaka, avagipETal oe NPOoPOPES eyyurhotwy Bacikou eminédou.
Behniwoeig ot Pacikg eyyunoeig evdixerar va nepihapPdvovrar oto npoidv ekonhiopot g HP nou ayopdoare. Ta Tig
TpExoucEG NAnpogopicg eyylnong, cupPouleuteite Tig npodiaypagtg npoidvrog ot SielBuvon www.hp.com.

** O1 xpdvor anokpiong Pacilovrar otig katd Tonoug Tunikég epYAcIveg NEQES Kal wpeg.  Extdg kai av opilerar Siagoperikd,
ool o1 xpdvol andkpiong unodoyilovrar and ) oTiyul} kataypang G KAong Tou neAaTn péxp! va opioel  HP pia
anobext kal and 1a SUo pipn wpa yia v napoxn g unootpiéng eite péxpr va &exiviyoer n HP va napéyer unootpién
va extehel anopakpuopévo diayvworiko Eheyxo. O xpdvog anokpiong Bacilerar oty kalitepn duvarr npoondBeia,
Sikaioloynpévn eunopikd. e OPIOPEVEG XWPES KAl CUUPWVA HE OPICHEVOUG MEPIOPICHOUG OTOUG ONoiouG UNOKEITal O
npopnBeutig, o xpovog andkpiong unopei va diagépel. Av n tonoBeoia cag Ppiokerar ektdg Mg ouvnBioptvng {avng
napoxnG TexVIKAG unoothpiéng, o xpdvog andkpiong unopel va civar peyahlTtepog A evoéxeral va unapyel npocbern
enPapuvon. Na nA\npogpopieg oxetikd pe ™ SiaBecipdmra Tou xpdvou andkpiong otV NEPIOYH OAG, ENIKOIVWVACTE JE TNV
nAnoitotepn unnpeoia Texvikng unoompiéng e HP.

*** AiariBeral anopakpuoptvn eniduon kar emidi6pBwon and Tov neharn oe emheypéva eéapmpara. Na Aentopépeieg Seite
TNV TEKUNPIWOH TOU NPOIOVTOG,.

Mepropiopévn eyylnon Aoyiopikou

EKTOX KAl AN ANA®EPETAI AIAGOPETIKA ETHN IZXYOYZA AAEIA TEAIKOY XPHETH 'H AAEIA XPHZHE
MPOTPAMMATOX 'H EKTOX AN YMAPXEI ZXETIKH MPOBAEWH AMO THN TOMIKH NOMOGEZIA, TA MPOIONTA
AOTIZMIKOY MOY MEPIAAMBANOYN KAGE MPOION AOTIZMIKOY, FREEWARE (4nwg opileral napakarw),

'H AEITOYPTIKO ZYZTHMA MOY EXEI MPOETKATAZTAGEI A0 THN HP MAPEXONTAI 'QX EXOYN' KAl ME

KAOE BAABH KAI H HP ME TO MAPON ATOTOIEITAI KAGE EITYHZH KAI OPO, EITE PHTA, ZIQIMHPA EITE
KATOXYPOMENA, YYMIMEPIAAMBANOMENQN ENAEIKTIKA TON EIMYHZEQN TITAOY KAl MH MPOXBOAHE
AIKAIOMATON TPITON, KAGE ZIQMHPHY EMTYHZHL, TEAH 'H OPQON TMEPI EMIMOPEYZIMOTHTAL,
KATAAMHAOTHTAE TIA ENA LYTKEKPIMENO XKOMO KAl EAAEIWHI IQN. Kanoia kparn/Sikaiodooieg dev
emiTpénouv v e£aipeon Twv ClWNNPEWY EYYUNCEWY A TwY NEPIOPICPWY KaTtd T SIAPKEIQ 1I0KUOG TwWV CIWANPWY EYYUHCEWY,
ouvenwg, n dAwon anonoinong nou npoavagipOnke evdiyeral va pnv 1oxUel yia £5dg oto olvold g. XTO MEMNZTO
BAGMO TMOY EMITPEMEI TO IZXYON AIKAIO, H HP 'H Ol TPOMHOEYTEYX THZ AEN EINAI ZE KAMIA MEPINTOXH
YMNEYOYNOI A TIX OMNOIEL EIAIKEY, EMMEXEY, ©ETIKEL 'H ANIOOETIKEEX ZHMIEX (OINOY LYMIMEPIAAMBANONTAI
ENAEIKTIKA TO AIA®YTEN KEPAOL, H AMOAEIA EMIIZTEYTIKOQN 'H AAAHZ OYZEQY NMAHPODOPION,

H AIAKOIMH AEITOYPIIAL, H ZOMATIKH BAABH, H AMOAEIA THX IAIQTIKHE ZOHX MOY AMNOPPEEI 'H ZXETIZETAI
ME OMOIONAHMOTE TPOMO ME TH XPHIH 'H THN AAYNAMIA XPHIHE TOY MPOIONTOX AOTZMIKOY,
AKOMA KAl AN H HP 'H OMOIOL NMPOMHOEYTHEZ THX INQPIZAN TO ENAEXOMENO AYTON TON ZHMION
KAI AKOMA KAI AN H ANMOZHMIOXH AEN ANTATMOKPINETAI XTON OYZIALTIKO XKOMMO THX. Kanoia
kparn/Sikaiobooieg dev emitpénouy Ty e€aipeon 1 Tov nepropiopd Twy Betikwy i anoBetikwv {npiwy, cuvenwg

o nepiopiopdg Ny n e&aipeon nou npoavagipBnkav evbixeral va pnv 1oxUouy yia £64G OTo GUVONS TOUG,



O1 povadikig unoxpewoeig eyyunong g HP, 6cov agopd 1o hoyiopikéd nou Siavéperar anod myv idia pe 1o gpnopikd ofjpa
HP, kaBopilovral pnta ot oxetikr ddeia TehikoU xpriom A adeia xpiong NPOYPANNATOG NOU GUVOSEUOUY TO AOYICHIKO.
Eav ta apaipolpeva ptoa pe 1a onoia n HP Siaviper To Aoyiopikd anobdeixBouv o eivar ehartwparika doov agopd Ta
UNIKd i} TNV KATAoKEUR Toug evTog NG NepIddou 1oxUog Twy evevivia (90) nuepwv and v nuepounvia ayopdg,

n povadikn cag anolnuiwon Ba tivar n avrikaraoraon Twv agalpolpevwy ptcwv and v HP epdoov Ta eniotpéyerte.

MNa apaipolpeva ptoa kevhg Taviag, avatpeére oty napakarw TonoBecia web:

http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectiD=Ipg50101

Anotehei Sk oag euBlvn n enikoivwvia pe Toug KaTaokeuaorig 1) Toug npopnBeutéq AMwv eraipeiwy ektdg g HP oxerika
pe v unootpién nou napéxerar Paoer eyyunong.

AcIToupyIKd CUCTAPATA Kal EPAPPOYEG OWPEAV NOYICHIKOU

H HP &ev npoogtper texvikr unootpi€n yia hoyiopikd nou napéxerar oto nhaicio g adeiag dSnudoiag xpHong and
TpiTOUG KaTaoKEUaoTEG, cupnephapPavopivwy Twy Aeiroupyikwy cuotnudtwy 1 epappoywy («Freeware»). H texvikn
unootipién yia Swpeav hoyiopikd nou napéxerar pali pe npoidvra efonhiopou HP napéxerar and tov npounBeutr dwpedv

Noyiopikou. Avarptgre ot Snlwon napoxrg unoompiéng yia dwpedv Aerroupyikd ototnua 1 dGAAn Swpedv epappoyr
nou nepthapPaverar oto npoidy eonhiopou g HP.

Ynootpién yia apxikn puBuion

H nAextpovikr | TAepwvikr unootpién yia apyixr pUBuion SiatiBeral yia evevivra (90) nuépeg and v nuepounvia
ayopdg. Acite “Emkoivevia pe Tnv HP” yia online nnytg kai mAepwvikr unootmpin.

H texvikh) unoothpién nepthapPaver:

. Andvimon ot epwTApaTa nou agopoly TV eykardoraon (odnyieg eykardoraong, nposToipacia Kai
anaitnoeig)
. PuBpion kar Siapodpewon Tou Aoyiopikou kai Twv npdcBetwy edonhicpwy nou ayopacmkav pali pe Ta

npoiovia eonhiopgol HP (obnyieg eykardoraong kar npoetoipacial)

. Eppnveia Twv pnvupdruy oedluatog Tou cuothuatog
e Anopovwon npoPAnuatwy cuotuarog
e Anoknon nAnpogopitv yia To NakiTo UnooTAPIENG 1 EVUEPWOEIG YIa AOYIopIKG nou xel ayopaotei pal

pe Ta npoiovra efonhiopou mg HP

H unootpi€n AEN nepihapfBaver PorBeia ora e€ng:
e Tnénuioupyia 1 Sidyvwon npoypappdtwy A nnyaiou kwdika nou dnuioupyBnkav and 1o xprhom
. Tnv eykatdoraon npoidviwy nou Sev éxouv katackeuaotei anod my HP

. Obnyieg yia ™ Pehtioronoinon tou cuothuarog, v npocappoyn kai M Siapdpewon Tou Siktbou



Enikoivwyvia pe Tnv HP

Ye nepintwon nou 1o npoidv napoucidoer PAaPn oto Sidompa Ioxiog TG neplopIopEvNG eyylnong Kal oI NPOTAGEIG TG
Tekpnpiwong Tou npoioviog dev emAucouy 1o npoPAnua, pnopeite va AaPere unootpién kavovrag ta eig:

Bptire Tov nAnoitotepo napoyxta texvikng unoothpiéng g HP ptow tou web ot SietBuvon:
http://www.hp.com/support

Enikoivwvrote pe Tov nhnoitotepo napoxta unoothpiéng g HP kar BePaiwBeite o éxere S1aBeoipeg Tig
NAPAKATW NANPOPOPIEG NPIV KANECETE:

ApiBpo oteipdg npoidvTog, dvopa povithou kal apiBud povihou
Ixerikd pnvupata opdiparog

Eéapmipata npdoBetou eéonhiopol

Aeitoupyikd ocuotnua

YAIKO 1) NoyIopIKO TPiTwY KATaOKEUAOTWY

Avalutikd Siatunwpiveg epwTAoEIG



