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BCGMMPHGH OrPAHHUYEHHAA TAPAHTUA U TEXHUHECKAA NOAAEPXKKA

B,CIHHCISI OrPAHUYEHHAA TAPAHTUA PACNPOCTPAHAETCA HA YKA3AHHbIE B 3STOM AOKYMEHTE NPOAYKTHI, I'IpMOépeTeHHble nocne

1 mas 2007 r.
OrpOHquHHGﬂ rOpOHTMﬂ HA OéOpYﬂOBOHMe

Obwue ycnosus

[aHHas orpannueHHas rapaqtus Ha obopyposanme Hewlett-Packard npegocrasnser sakazunkam seHO BhipaxeHHbie npasa
OTPAHWYEHHOM FaPAaHTUM NpoussoauTens obopyposaus — komnanum Hewlett-Packard. Kpome Toro, knmentsr moryt
06napaTh APYrMMM FOPUBMYECKMMM NPABAMM, ONPEAENIEMbIMA MECTHBIMW 30KOHOMM MM CMIELMATbHBIMU MMCbMEHHBIMM
cornawenuamn ¢ Hewlet-Packard.

KOMMAHWMS HEWLETT-PACKARD HE MPEOOCTABISET HUKAKMX OPYTUX TAPAHTMM U YCTTIOBMM
(BbIPAXKEHHBIX B MMCbMEHHOM MM YCTHOM ®OPME), HE 3ASBMEHHbIX B HACTOSALLEM OTPAHMYEHHOM
TAPAHTMM, M OTKA3BIBAETCS OT BCEX TAKMX TAPAHTMM U YCITOBMM, ECITM OHM HE 3ASBINEHbI B
HACTOSLLEM OTPAHUYEHHOM TAPAHTAIA. B HAMBOJbLUEM CTEMEHM, PA3PELLIEHHOW OEMCTBYHOLLMM
MECTHbIM 3AKOHOOATEITbCTBOM 3A MPEOENAMM CLUA, KOMNAHMA HEWLETT-PACKARD OTKA3bIBAETCA
OT BCEX MOOPA3YMEBAEMbIX TAPAHTUM K YCITOBMM, BKITKOYAS MOOPA3YMEBAEMbIE TAPAHTA N
YCIOBMS TOBAPHOCTM, TOBAPHOTO KAYECTBA M MPUTOOHOCT O KAKOW-TIMBO OMPEOENEHHOM
LIENWA. Ond BCEX COENOK, 3AKNKOYEHHbBIX HA TEPPUTOPUI CLUA, BCE NMOOPA3YMEBAEMbBIE TAPAHTUIN N
YCIOBWS TOBAPHOCTM, YOOBMETBOPUTENBHOTO KAYECTBA W MPUTOOHOCT N9 KAKOMIMBO
OMPEOENEHHOM LIENM OTPAHUYEHBI CPOKOM AEMCTBUS TAPAHTAM, COOPMYITMPOBAHHOWM BbILLIE.

B HEKOTOPbIX CTPAHAX OEMCTBYHOLLEE 3AKOHOLOATENMbCTBO HE JOMYCKAET OTPAHMYEHMN CPOKA
[OEMCTBS MOOPA3YMEBAEMOW TAPAHTUM MMM MCKIMTKOYEHMS M OTPAHMYEHMS OTBETCTBEHHOCTU
3A KOCBEHHbIV UM CITYSAMHBIN YLLEPE 3-3A MCMNOMb3OBAHMS TOBAPOB JIMYHOTO MOTPEBSEHMS.
B MOOOBHbIX CIYYASX MCKIMIOYEHNS UMM OTPAHUYEHNG HACTOSILLEN OTPAHMYEHHOM TAPAHTAA

K BAM HE OTHOCATCA.

[ TOPTOBbIX COENOK B ABCTPAIMI 1 HOBOM 3ENAHOMM YCITOBUSA OTPAHUYEHHOWM TAPAHTAM,
COOEPXKALLUMECS B 2TOM 3AABIEHMI, KPOME CITYYAEB, PA3PELLEHHbBIX 3SAKOHOOATENBCTBOM,

HE MCKNIOYAKOT, HE OTPAHNYMBAKOT M HE M3MEHAKOT, A NTMLWLb JOMONHAKOT YCTAHOBIEHHbIE
3AKOHOM MPABA, OEMCTBYHOLUME OTHOCKHTENBHO MPOOAXM OAHHOTO U3OENMS KIMEHTY.

YCINOBMS OTPAHMYEHHOWM TAPAHTM, COLEPXKALLMECS B STOM 3ASBMNEHMM, KPOME CITYYAEB,
PA3PELLEHHbIX 3AKOHOLOATEINbCTBOM, HE MCKITKOYAKOT, HE OTPAHHNYMBAIOT 1 HE M3MEHSAIOT,
A ML OOMONHAKOT YCTAHOBTEHHBIE 3AKOHOM MPABA, OEMCTBYHOLUME OTHOCUTENBHO
MPOOAXM OAHHOIO M3OENMA KIMTMEHTY.

[aHHas OrpaHMUEHHOs rapaHTMS [EelCTBUTENbHA BO BCEX CTPAHAX M MOXET MPUMEHSTLCA B MIOBOM CTpaHe M B Mo6oMm
pervoHe, rae Ans aHANOTMUYHOM MOAENM M3AENMs NPeanaraeTcs rapanTuitHoe obcnysumeatue komnanueit Hewlett-Packard
WK €€ YNONHOMOYEHHbIMM NOCTABLYMKAMM YCITYT, COFMIACHO MOMOXEHMIM M YCIIOBMSM, M3MOXKEHHBIM B {AHHOM
OrPAHMYEHHOM FAPAHTUM.

CornacHo BcemMMpHO#t nporpamme rapatuitHoro o6cnysxueanms Hewlett-Packard (HP Global Limited Warranty),
NPOAYKTbI, NPUOBPETEHHbIE B OFHOM CTPAHE (PErMOHE), MOTYT NEPEBO3UTLCA B APYTYIO CTPAHY (PErvoH), rae ons
QHQMOMMYHON MORENM M3RENMs NPENaraeTcs rapaHTMitHoe obcnyxmsanmne komnanueit Hewlett-Packard wnun ee
YMOMHOMOYEHHBIMM MOCTABLUMKAMM YCAYT, 6€3 QHHYNMPOBAHMS TAPAHTUM. YCMOBMS FAPAHTMM, BOIMOXKHOCTHM OBCITY>KMBAHMS
1 Bpems OBCNYXMBAHMS MOTYT M3MEHSTLCS OT CTPAHBLI K CTPaHe (OT pervoHa k pervoHy). CTaHRapTHBINA CPOK BbIMOMHEHMS
FAPAHTUIAHBIX YCAYT MOXKET M3MEHSTLCS B 30BUCMMOCTU OT HANMMUMS HEOBXOMMMBIX KOMMOHEHTOB HO MecTax. B Takux cnyuasx
NOAPOBHbIE PA3LICHEHMS MOXKET NPEROCTABMTb KITMEHTY PErMOHAbHBIN NOCTABLUMK YCITYT, OBTOPHU3MPOBAHHLINA KOMNAHWEH
Hewlett-Packard.



Komnarus Hewlett-Packard He Hecer otserctserHocTM 30 TapUbI MK NOLUAMHBI, CBI3QHHbIE C NEPEMELLEHUEM NPORYKTOB.
Mpy nepeso3ke NPORYKTbl MOTYT MOAEXKATh SKCMOPTHOMY KOHTPOIO, YCNIOBMS KOTOPOro dopmynmpytotcs
npaswutenscteamm CLUA wnu ppymix ctpa.

OeiicTene HaCTOSLEN OFPAHUYEHHOM FAPAHTUM PACNPOCTPAHSETCS TOMbKO HA OBOPYROBAHME C TOBAPHbIMM 3HAKOAMM
komnanuit Hewlet-Packard u Compaq (comectHo ynomuHaemble B BAHHOM OFPOHUUYEHHOM FAPaHTMM KaK «0BOPYROBAHME
Hewlett-Packard»), npogarHoe nnn cpanHoe B apergy komnanmeit Hewlett-Packard, ee gouepHimmn komnarmsmm,
GUNMaNamMM, ABTOPU3OBAHHBIMM NPEACTABMTENIMM MM AUCTPUOBIOTOPAMM B OTAEMbHbBIX CTPAHAX (COBMECTHO YNOMMHAEMbIE
B AAHHOM OrpaHmueHHoi rapaqtum kak «Hewlett-Packard») u copeprxaluee B komnnekte nocrasku aaHHyto
OrpaHMueHHyto rapanTHio. Beipaskenmne «obopygosanne Hewlett-Packard» otHocures Tonbko k komnonextam
0B0opyROBAHMI M HEOBXOAMMOMY ANS HUX MMKPOMPOrpaMMHOMY oBecneueHuto. Beipaskerune «oBopypoeatme Hewlett-
Packard» HE pacnpoctpansercs Ha kakue-nmbo NMPURoXeHUs MM NPOrPAaMMBI, O TAKXKE HA MPOAYKTb ik nepudepuitHbie
YCTPOMCTBA KOMMbIOTEPA, He ABnstowmecs uspenmamn Hewlett-Packard. Bee msrotosnentsie He komnanmeit Hewlett-Packard
uspenus unu nepudepuitibie yCTpoicTea, pacnonoxetHsie BHe o6opyposanus Hewlett-Packard (Hanpumep, sHewrme
MOACHMCTEMBI XPAHEHMS, MOHMTOPBI, MPUHTEPBI M APYroe nepudepmitHoe 060pPYROBAHME), MOCTABMSIOTCA HA YCNOBMIX

«KAK ECTb» 6e3 rapantm Hewlett-Packard. Hesasucumbie usrotosurenn, noctaswmkm unm usgatenu MoryT npegoctasnsts
OTHENbHbIE TAPAHTUM HEMOCPERCTBEHHO KITMEHTY.

Komnanms Hewlett-Packard rapantupyer otcytctene pedextos matepranos u edektos M3roTosreHms B 060PYROBAHMM
Hewlett-Packard v 8 ero BHyTpeHHIx KOMNOHEHTAX, MPUOBPETEHHBIX MM apeHpoBaHHbIX y komnannn Hewlett-Packard,
MPM YCIOBMM UX MPABMIBHOTO MCMOMb3OBAHMS B TEYEHWUE FAPAHTUIHOTO CPOKA. [aPaHTUIMHBIN CPOK HOUMHAETCS C AATHI
npuobpetermns oBopyRoBaHMs unM ero apetpsl B komnanun Hewlett-Packard mnu ¢ patsl 3asepluems ycranosku
komnarueit Hewlett-Packard. Cenpetensctaom patsl nproBperenms unm caaum B aperpy SBSETCH KBUTQHLMS O NPORAdKe
AW BOCTOBKE C NPOCTABNEHHOM AATOM NPMOBPETEHMS MM CAAYM M3AENMs B apeHay. B kavectse ycnosms rapantuitHoro
0BCIY>XMBAHMS MOXET NOTPEBOBATLCS MPEROCTABIEHME KBMTAHLMM O NPOAAxXe 1in apetae. [pn HeoBXoaMMOocTH pemoHTa
o6opypaosanms Hewlett-Packard s Teuenmne cpoka aencTeis AAHHOMN OrPAHMYEHHOM FTAPAHTUM FAPAHTHItHOE OBCTYXHBAHWE
MPEROCTABNSETCS B COOTBETCTBMM C MONOXKEHWIMM M YCIIOBMSMM HOCTOSLLErO [JOKYMEHTa.

Ecnm He ykazaHo MHaue M npyu OTCYTCTBUM 30NPETOB B MECTHOM 30KOHORATENbCTBE, HoBble M3aenms Hewlett-Packard moryr
NPOM3BOAMTLCA C MCMOMb30BAHMEM HOBBIX MATEPUAIOB MM HOBbIX M BbIBLIMX B YNOTPEBNEHUM MATEPUANOB, SKBUBANEHTHbIX
HOBbLIM MO 3KC|'|J'|yQTOL|HOHHb|M KA4YeCTBAOM M HOOE>XKHOCTHU. HereH‘PQCerd MoOXeT peMOHTMPOBGTb U1 3aMEeHATb
obopynosanune Hewlet-Packard (a) HOBbIMM MnK BbiBLIMMM B YNOTPEBNEHMM M3BENMAMM MU YOCTIMM, KOTOPbIE HE
OTNIUYQIOTCA OT HOBbIX MO MPOM3BORMTENBHOCTM M HABEXHOCTH, (6) M3RENUIMM, SKBUBANEHTHBIMU NEPBOHAYANBHOMY
u3nenuio, Kotopoe cHsTo ¢ npouseopctea. Hewlet-Packard rapantupyer orcytcteue pedektos Matepranos u U3rotosneHMs
B UQCTSX, MPERHO3HAYEHHBIX As 3ameHbl, B TeueHne 90 (neBsHOCTa) AHEM MnK B TeUeHMe OCTABLUErOCsS CPOKA [elCTBMS
orpaHuyeHHol rapaHtum Ha obopyposarne Hewlett-Packard, kotopoe oHu 3ameHsioT unu Ha koTOpOE OHM YCTAHOBNEHDI,
Ho He meHee 90 (gessHocTa) gHei.

B teuenme rapanmmitnoro cpoka komnanmns Hewlett-Packard no ceoemy ycmotpeHmtio mpomsBoamnT peMoHT Mnm 3ameHy Bcex
pedekTHbIX KoMMoHeHToB. Bce koMnoHeHTs! unn 06opyAoBaAHME, 30MEHEHHbIE MO YCTOBMAM AAHHOM OFPAHMYEHHOV!
rapaHTHm, craHosstcs cobeteenHoctbio Hewlett-Packard. B cnyuae nosropHoro otkasa npoaykta Hewlett-Packard
komnanus Hewlett-Packard ocrasnser 3a coboit npaso (a) 3amenmnts npopykT apy™M yctpoiicteom no BuiGopy Hewlett-
Packard, kotopoe pasHouenHo 3ameHsemomy obopyaosanmio Hewlett-Packard, unm (6) npoumssectn emecto samen
M3AENKS BO3BPAT YNIAYEHHOM 30 HETrO CyMMbI MM MNATHI 30 ApeHpy (30 BblYETOM MPOLeHTa). 310 FBRseTCs Npeaenom
OTBETCTBEHHOCTM AN1A AEPEKTHBIX MPOAYKTOB.

NcknroueHnms

KOMMAHMA HEWLETT-PACKARD HE TAPAHTHPYET OTCYTCTBA CBOEB MM OLLIMBOK B PABOTE JAHHOTO
MPOOYKTA. KOMMNAHMA HEWLETT-PACKARD HE HECET OTBETCTBEHHOCTW 3A MOBPEXXAOEHMA, BO3HMKLLE
B PE3YITbTATE HECOBMKOOEHMSA MHCTPYKLIMM, MPEOHA3HAYEHHbIX 1115 COOTBETCTBYHOLLEIO
OBbOPYOOBAHMA HEWLETT-PACKARD.



HaHHAs OrpaHMUYEHHAs rapaHTHS Ha OBOPYAOBAHWE HE PACMPOCTPAHSETCS HO PACXORHLIE MATEPMANLI M HE AeiiCTByeT

B OTHOLLEHMM M3RENHIt 63 CEPUIHOTO HOMEPA M M3AENMIY, MOBPEXAEHHBIX MM CTABLUNMX AEPEKTHLIMM B pe3ynbTaTe

(a) aBapHM, HEMPABMALHOTO MPUMEHEHMS, MAOXOTO OBPALYEHHS, 3ArPA3HEHNS, HEMPABMILHOTO MM HEROCTATOYHOTO
0BCy>XMBAHMS, HE COOTBETCTBYIOLLEH TPEBOBAHMAM KATMBPOBKM MM MO BPYTMM BHELUHWM NPHUMHAM; (6) MCronb3oBaHMs
PaBoumx NAPAMETPOB, OTMYHLIX OT CHOPMYTIMPOBAHHBIX B AOKYMEHTALMM MOMb30BATENS, MOCTABNEHHOM BMECTE C
NPORYKTOM; (B) MCMOMB3OBAHMA NPOrPAMMHOTO O6ecneqeHms, MHTeppeica, KOMMOHEHTOB MITM MPUHAANEXHOCTEN, KOTOpbIe
He noctaenstotcs komnanueit Hewlett-Packard; (r) HenpasumnsHoit nogrotoskm unm o6cnyxmsanmns padouero mecta; (g)
30PAXKEHNS BUPYCaMK; (€) MoTeps Mk NOBPEXXAEHMI NPU NepeBo3ke; () MOBMPHUKALMM MM OBCTYXKMBAHMS, BbINOTHEHHbIX
He (1) cotpymrmkammn komnanmn Hewlett-Packard, (2) noctaswmrkamm yenyr, asropusosanHbimn Hewlett-Packard, wnm

(3) cammm KnMEHTOM NpK yCTaHOBKE AETaNeH, NPOW3BEREHHbIX MK paspeLueHHbix komnaruei Hewlett-Packard, ecnum
TOKOBbIE MMEIOTCS AN LAHHOTO MPOAYKTA B CTPAHE MM PErMoHe OBCYKMBAHMS.

KOMMAHMA HEWLETT-PACKARD HE HECET OTBETCTBEHHOCTU 3A MOBPEXOEHNE NI NMOTEPKO JTKOBbIX
MPOIPAMM, OAHHBIX MMM CbEMHBIX HOCUTENEM MHOOPMALIMIA. KOMIMAHMSA HEWLETT-PACKARD HE
HECET OTBETCTBEHHOCTI 3A BOCCTAHOBITEHME UM MEPEYCTAHOBKY JTHOBbIX MPOTPAMM U
OAHHbIX, 3A MCKIMTKOYEHMEM NMPOTPAMMHOTO OBECTIEMEHMS, YCTAHABITMBAEMOITO MPA
MNMPOM3BOOCTBE OAHHOIO MPOOYKTA.

Komnanus Hewlett-Packard e Hecet otsetcteenHocTM 30 HECOBMECTUMOCTb MK OTCYTCTBME B3IAMMOREMCTBMS, €CITH
NPHUUMHOM BOHUKHOBEHMS AAHHbIX Npobnem sensetcs (1) cnonb3osanWe M3penuit, NPOrPAMMHOTO oBecneyeHus unu
LONONHMTENbHBIX KOMMOHEHTOB, KoTopsle He nopaepxusatotcs Hewlett-Packard; (2) ucnonbsosarme kondurypaumii,
kotopsle He nopgaepxumsatotcs Hewlett-Packard; (3) yctaHoeka koMnoHEHTOB, NpegHA3HAYEHHbIX Ans ONpPeaeneHHO
CHUCTEMBI, B BPYTYIO CUCTEMY WMIM MORAENb.

[ penesnibl OTBETCTBEHHOCTU

B MPEOENAX, OMNPEOENAEMbIX COOTBETCTBYIOLWMM MECTHLIM 3AKOHOOATEITbCTBOM, HACTOSLLME
YCNOBUS M MONOXEHMSA COCTABNSHKOT MOMNMHOE M EOQMHCTBEHHOE TAPAHTUMHOE COIMALLEHME
MEXTY KITMEHTOM M1 KOMIMAHMEM HEWLETT-PACKARD OTHOCUTENbHO OBOPYOOBAHMS HEWLETT-
PFCKARD, KYMNEHHOIO MMt APEHOOBAHHOTO KIMTMEHTOM. HACTOSLME NONOXXEHMA 1 YCINOBMA
OTMEHAOT BCE MPEABLIAYLUME COIMALLEHA N 3ABEPEHMS, B TOM YIACTIE 3ABEPEHNS, MMEIOLLUMECA
B PEKITAMHbBIX MATEPUAJIAX HP, 1 PEKOMEHOALIMM, OAHHbIE MPEOCTABUTENAMIA KOMNAHKMA HP NN
ATEHTAMM 1 COTPYOHMKAMK HP, KOTOPBIE MOITIM BbITb COENAHbI B CBS3K C MOKYMNKOM MNA
APEHOOWM OBOPYOOBAHMS HEWLETT-PFCKARD. Hukakue MsMEHeHUs yCroBuit HOCTOSLLEH OTPAHWUYEHHOM FAPaHTUM
He SBMIFHOTCS AEHCTBUTENbHBIMU, €CIIM OHW He BbiNM CHENaHbI B MMCbMEHHOM GOPME M MOAMMCAHbI YNONHOMOYEHHbIM
npeacrasutenem komnanmn Hewlett-Packard.

Orqumqu ne OTBEeTCTBEHHOCTH

ECIT ObOPYOOBAHME HEWLETT-PACKARD HE PABOTAET, KAK YKASAHO B TAPAHTHUIA, MO YCITOBUMAM
HACTOSALEM OTPAHUYEHHOWM TAPAHTMIN MAKCMATTbHAS OTBETCTBEHHOCTb KOMIMAHMI HEWLETT-
PACKARD B BHOM BMOE OTPAHMYEHA BO3MELLEHMEM MEHbLLEM M3 CIIEOYHOLUMX CYMM: CYMMBb,
YMIAYEHHOM 3A MPOAYKT, MMBO CTOMMOCT PEMOHTA M1 3AMEHBI JTFOBOTO KOMMOHEHTA
OBOPYOOBAHMA, HE PABOTAIOLLETO AOIMXHBIM OBPA3OM B YCITOBMAX ETO MPABMITBHOTO
MCMOJIb3OBAHMA.

3A MCKIMKOYEHMEM CITYHAEB, YKA3AHHbBIX BbILLE, KOMMAHNA HEWLETT-PACKARD HE HECET
OTBETCTBEHHOCTW 3A NTKOBOW YLLEPB, MPUYMHEHHbIM MPOOYKTOM MW OTKA3OM MPOOYKTA, B TOM
YMCIE 3A YIYLWEHHYHO BbIrOOY, MOTEPAHHYHO SKOHOMKMIO, YBEbITKM, BbI3BAHHbIE MNEPEPLIBAMIA B
KOMMEPYECKOWM M1 MPOM3BOOCTBEHHOW AEATENbHOCTU, YTPATY OAHHbBIX, HEQOMOMYYEHHYHO
MPUBLIMb, YBbITK, BO3HWKLLME B PE3YIBTATE MCMOMb3OBAHUS, UMM NMKOBOM APYTOM OCOEBbLIN,
CITYYAMHBIV UM OMNMOCPEOOBAHHbIN YLIEPE. KOMMAHMS HEWLETT-PACKARD HE HECET
OTBETCTBEHHOCTW MO JTKOBbIM MCKAM TPETBEM CTOPOHbI M MPEABABNSEMbIM MOKYMATENEM

OT MIMEHM TPETbEM CTOPOHBI.



OAHHOE OTPAHMYEHME OTBETCTBEHHOCTM MPHUMEHAETCA K MCKAM MO BO3MELLEHMIO YLLIEPBA B
PAMKAX HACTOSILLEM OTPAHUYEHHOWM TAPAHTM I TPAXKOAHCKMM MCKAM (BKIKOYAS XANTATHOCTb
I NMPAMYHO OTBETCTBEHHOCTb B CBA3M C MCIOIMb3OBAHMEM MPOAYKTA), MCKAM MO KOHTPAKTAM
I NFOBbIM OPYTMM MCKAM. HACTOALEE OTPAHNYEHME OTBETCTBEHHOCTIA HE MOXKET BbITb
OTBEPTHYTO UMM OOMNOMNHEHO HW OOHMM NTULIOM. HACTOSLLEE OTPAHMYEHME BYOET OEMCTBUTENBHO
OAKE B CITYYAE, KOTTA Bbl MPEAYNPEOMITA KOMIAHNKO HEWLETT-PACKARD MINA YIIONTHOMOYEHHOTO
MPEAOCTABUTENA HEWLETT-PACKARD O BO3MOXHOCT TAKOTO YLWEPBA UM KOTOA TAKASA
BO3MO>XHOCTb bbINA MPEACKA3YEMA. JAHHOE OTPAHMNYEHME HE PACTIPOCTPAHSIETCA HA NCKM MO
NnoBOAOY TPABM.

STA OTPAHNYEHHASA TAPAHTAA MPEOOCTABIAET BAM COBEPLUEHHO OTMPEOENEHHDBIE TMPABA. Bbl MOXXETE
TAK)KE MMETb [OPYTUE TTPABA, KOTOPBIE B PA3JTYHDBIX LUTATAX I CTPAHAX MOIYT BbITb PAS[TMYHBIMIA.
MOMHOCTLHO BALLIM MPABA OMPEOENSAKOTCA MPUMEHMMbIMM 3AKOHAMM COOTBETCTBYHOLLEM CTPAHbI
I LUTATA.



OT1BETCTBEHHOCTb KIIMEHTOB

Yrobel komnanus Hewlett-Packard morna oBecneunsats camblit BbICOKMIM ypoBeHb TEXHMYECKOM NORREPXKKM U

06CJ'IY)KMBOHMSI B TeYeHune rOpCIHTMFiHOrO CpoOKa, KIHUEeHTAM KOMNAHWKM cnefyert:

Mopnep>k1BaTL COOTBETCTBYIOLLYIO Cpegy M Mcnonb3oeats obopyposarue Hewlett-Packard & cootsercramm ¢
MHCTPYKLMAMM, NPUIAraembiMU K 3TOMy 06OPYROBAHMIO.

MpoeepsTs KOHUrypaLMM, 3arPY>KAaTh HOBEHLLME MUKPOMPOTPAMMbI, YCTAHABMBATE MCMPABAEHMS MPOrPAMMHOTO
obecneueHus, BLINONHATL guarHocTueckue Tectsl Hewlett-Packard, sanyckars cnysxe6Hbie nporpammsl,
BLINOMHSTL BPEMEHHbIE NPOLEeAypbl U MPUMEHSTL BPEMEHHbIE PeLLeHMs, NPefoCcTasnsembie komnanuei Hewlett-
Packard Ha Tot neprop Bpemetm, noka komnaus paBotaer Hag NOCTOSHHbIM PELUEHUEM.

Paspewmts komnarum Hewlet-Packard nocrosHHo pepats Ha koMnbloTepax MM Ha Be6-y3nax KnueHTa
onpepeneHHble CPEACTBA CETEBOM AMArHOCTUKM M TEXHUUECKOTO OBCTYXXMBAHMS (COBMECTHO YNOMMHOEMbIE KOK
«[MponpuetapHbie cpepcTsa 06CNyXMBAHKS») AN 0BECNeUeHs BOIMOXKHOCTEH FAPAHTUIAHOTO OBCTY>XMBAHMS.
MponpueTapHble cpencTea 0BCNYKMBAHMS SBNIKOTCS ERMHCTBEHHOM M UCKIIOUMTENbHOM COBCTBEHHOCTbIO
komnanun Hewlett-Packard. Kpome toro, knueHt o6s3an:

—  Wcnonb3osats nponpuetapHbie cpepcTsa 06CNyKMBAHMS TOMLKO B TEUEHME FAPAHTUIIHOTO CPOKA M TOMbKO
¢ paspeluenms komnanmn Hewlett-Packard.

—  YcraHaenueats M NORAEPKUBATE B paBoUeM COCTOSHMM NPONPUETAPHLIE CPERCTBA OBCIYKMBAHMS, BKIHOUAS
noBble Tpedyembie OBHOBEHMS M MCMPABAEHMS.

- O6ecneunsats npu HEOBXORMMOCTU YAANEHHOE MORKIIOUEHHME YEPE3 IMHMIO CBA3M, OROBPEHHYHO
komnanuei Hewlett-Packard.

—  Copeiicteosats komnanum Hewlett-Packard & ncnonbsosanmm nponpuetapHbix cpeacts obcnyxueaHms.

—  Mcnonb3osats anekTpoHHbie CPERCTBa Nepeaaum AaHHbIX ans MHbopmmposarms komnanum Hewlet-Packard
O HEMONAAKAX, BbISBNEHHbIX STUMKU MPOTPAMMAMM.

-~ TMpuobpertats ykasaxHoe komnanueit Hewlet-Packard o6opynosarue ans ypanenHoro nogkniouenms
CUCTEM C YAQNEHHOM [MArHOCTUKOM B CIlyude HEOBXOAMMOCTH.

—  BepHyTb nponpuetapHble cpepctsa 06Cny>KMBAHWS Wi npepoctasnts komnamn Hewlett-Packard
BO3MOXHOCTb YAQSIUTL 3T CPEACTBA NOCHE UCTEYEHMS FAPAHTUMHOTO CPOKA.

—  He npopasars, He nepepasat, He Nepenpaenit, He 30KNOMAbIBATL, HE 30[EPXKMBATL M He
nepepacnpepensrs NPONPUETapHbIe CPERCTBA OBCIYKMBAHWS MOObIM [PYIMM CMOCOBOM.

B HekoTopbix cnyuasx komnanus Hewlett-Packard mosxer notpe6osats 3arpyauts Ha komnbiotep KMeHTa
BOMOMHUTENBHOE MPOrPAMMHOE OBeCneyeHHe, HaNPUMEP APAHBEPDI, YTOBbI BOCMIONb30BATLCS MPEMMYLLECTBAMM 3THX
peLUeHMIt M BOIMOXKHOCTEM [N OKA3AHMS TEXHUUECKOM NOAAEePXKKM.

Mcnonb3osath peluenms yaaneHHol Texnudeckoit nopaepxkn Hewlett-Packard s tex cnyuasx, korga takoe
pewwenne npumernmo. Komnanms Hewlett-Packard HactostensHo pexomenayet ucnonbsosats goctynHbie
TEXHOMOMMK OKA3AHMS TeXHMYECKOH NOBAEPXKH, NpeaocTasnsemsie komnaueit Hewlet-Packard. Ecnn knuent
OTKQXKETCS OT PA3BEPTHIBAHMA MMEIOLUMXCS CPEACTB YAQNEHHOM NORAEPXKM, 3TO MOXKET NPUBECTM K BO3PACTAHMIO
€ro 3aTPAT B CBI3W C yBENMYEHUEM NOTPEBHOCTH B BOMOMHUTEMbHBIX PECYPCAX NOAREPIKKM.

CortpyaHuuats ¢ komnanmeit Hewlet-Packard pns o6ecneuenns sosmoxHoCTH pelumnts BosHMKLLYO npobnemy no
TenedoHy. Takoe COReiCTBME MOXET BKIIOUATL AUATHOCTUYECKME NPOLERYPbI, YCTAHOBKY OBHOBIEHWM MU
MCNPABAEHWI NPOTPAMMHOTO 0BeCneyeHms, OTKIIOYEHUE KOMMOHEHTOB CTOPOHHMX MOCTABLYMKOB MITH
30MeLLatoLLMX KOMMOHEHTOB.

lNepropmuecku BLINONHSTL Pe3ePBHOE KOMMPOBAHME GaitNoB, AAHHBIX M NPOTPAMM, XPOHMMBIX HO XXECTKOM AMCKe
WM [PYTUX YCTPOMCTBOX XPAHEHMS, B KAYECTBE MEPbI MPEROCTOPOXHOCTH MO NPEROTBPALLEHMIO BOIMOXKHBIX
c6oeB, MameHeHUit unn notepn AaHHbIx. [Nepeq Bosspawyerrem moboro obopyposanmns Hewlett-Packard gns
FAPAHTMIAHOTO OBCY>XMBAHKS BbIMOMHUTL PE3EPBHOE KOMMPOBAHWE CBOMX $AMNOB, AAHHBIX M MPOTPAMM M1
YAQNUT BCE KOHOUAEHLUMAMbHBIE MIM IUUHbIE CBEREHMS.



BbanﬂHﬂTb npouep,ypbl Ong BOCCTAHOBIEHUA nOTepﬂHHbIX NN U3MEHEHHbIX d)annOB, OCAHHbIX 1Unn nporpClMM, He
3asucawme ot obopypoeanms Hewlett-Packard, Ha kotopoe pacnpoctpansetcs rapantuitioe oBcnyskueanme.

Ysenomnsts komnanmio Hewlet-Packard, ecnn obopynosarme Hewlett-Packard mcnonsayercs s cpege, kotopas
MOTEHLMANBHO MOXET MPUUMHMTL YLepd 3[OPOBBIO MM Be30MacHOCTM coTpyaHMKam komnanun Hewlett-Packard
unu ee cybnoppsnunkam. Komnanus Hewlett-Packard moxer notpeBoears ot knueHta ucnons3oeats Takoe
ob6opypaosanme nop Habmoperrem komnaHmnn Hewlett-Packard u npuoctarosuts rapanmitioe o6cnysxueanme go
YCTPOHEHMs TAKOM OMACHOCTH.

BbINOMnHATS [ONONHUTENbHbIE 30AAYM, ONPERENEHHBIE B PATUUHBIX TUMOAX FTAPAHTUIAHOTO OBCIYXKMBAHMS,
MPMBELEHHbIX HWUXE, M ApYTHe feicTsus, kotopsle komnanmns Hewlet-Packard mosxxer nocunrats
LenecoobpasHbIMM s NYYLLIErO FAPAHTUITHOTO OBCITYXXMBAHMS.



Tunbl rapPAHTUIMHOTO OBCTYXKMBAHUS OOBOPYROBAHMS

Huxe nepeuncnenbl Tbl rapaHTUIHOTO OBCNYXXHBAHMS, KOTOPble MOTYT BbiTh MPERYCMOTPEHbI AN NPMOBPETEHHOTO BAMM
oBopygosaus Hewlett-Packard. fononxutenshbie ceegerms cm. B pasaene «[apaHTMiHbIi cpok».

BoinonHenue [PEMOHTA KITUEHTOM

WMapenus Hewlett-Packard skniouaror MHOTO KOMMNOHEHTOB, PEMOHT KOTOPLIX MOXKET BbiTh MPOM3BEREH CAMMM KIIMEHTOM, UTO
MO3BOMSET 3HAUMTENBHO CHU3UTb BPEMS PEMOHTA M 0BECeuMBaeT BOMbLLYIO TMOKOCTb MPU BBIMOMHEHMM 3aMeHbI AedeKTHbIX
komnoHeHTos. Ecnu B Teuenne nepropa nposegerus guarHocmku komnanms Hewlett-Packard onpegenur, uto pemont
MOXKET BbITh BbIMOMHEH C UCMOMb30BAHMEM KOMMOHEHTA, KOTOPbINA MOXET GbiTh 3OMEHEH KITMEHTOM COMOCTOSTENBHO,
komnanms Hewlett-Packard goctaeut HeoBxopmmbiit gns 3ameHbl KOMMOHEHT HenocpeacTBeHHO kneHTy. KomnownenTsl,
PEMOHT KOTOPbIX MOXeT BbiTb MPOM3BEAEH KITMEHTOM CAMOCTOSTENbHO, [ENSTC HA ABE KATErOpMM:

L4 KOMI‘IOHeHTbI, Ans KOTOPbIX PEMOHT KIMMEHTOM [BNaeTCs 06ﬂ30TeﬂbelM. I'Ipm 06po|.L|eH14M B KOMMNAHUIO Hewleﬂ-
POCI(GI’d no NoeBofAy BbIMONMHEHMA 3AMEHbI 3TUX KOMMNOHEHTOB C KNMEHTa 6yp,eT B3MMATLCA NNATA 30 Bble3[
cneymnanmcta U BbiNONTHEHUE p060T No 3aMeHE KOMMNOHEHTA.

o KOMHOHeHTbl, ona KOTOple peMOHT KITMEHTOM 4BNgeTCq HeOsﬂ3GTeanb|M. 3Tl4 KOMMOHEHTLI TAK>Xe pO3p06OTOHb|
C yUYeTOM BO3MOXHOCTM pemoHTa knuenTom. Ecnn, ogHako, knueHTt Tpebyer, utobul komnanus Hewlett-Packard
NPOM3BENA 3OMEHY 3TUX KOMMNOHEHTOR, TAKAS 3OMEHA MOXET BbiTh MPOM3BEREHA 6€3 [ONONHUTENLHOM ONMCTSI
B POMKOX MPEAyCMOTPEHHOTO [is M3RENHs TUMA FAPAHTUIAHOTO OBCYXMBAHMS.

B 30BMCMMOCTM OT HOMMUMA KOMNOHEHTOB M reorPadUUECKOrO MECTOHOXOXAEHHS KIMEHTA NOCTABKA KOMMOHEHTOB fs
COMOCTOSTENBHOTO PEMOHTA KIIMEHTOM NPERyCMOTPEHA HA criepytoLumit paboumii aeHb. [loctaska B TOT ke aeHb unu

B TedyeHune qublpeX 4YACOB MOXeT 6b|Tb I'Ipep,HO)KeHG 3a HOHOHHMTeanyI‘O I'IJ'ICITy I'IpM yCﬂOBHM, YTO MECTOHAaXOXOeHne
KIMEHTa MO3BOMSET BbIMOMHMTL NOCTABKY B YKA3aHHbIE Cpoku. Ecnn notpeBytotcs pononHuTensHbie noscHeHws,
HEOBXOAMMO MO3BOHMTL B LIEHTP TexHuueckoro obcnyxueanms Hewlett-Packard, nocne uero cneumanucr nomoxer no
tenedoHy pelunts BosHMKLLYO npobnemy. Komnanmns Hewlett-Packard ykassisaer 8 matepranax, nocraensembix smecte ¢
KOMMOHEHTOM [f15 30MeHbI, JOMKEH Nk BbiTh BO3BPALLEH aedekTHbIN KomnoHeHT komnanuu Hewlett-Packard. B tex cnyuasx,
koraa pedeKTHbIM KOMNOHEHT fomkeH BbiTs BosepalyeH komnanun Hewlett-Packard, sosspar Heo6xopgnmo ocywectams

B YKQ3QHHbINA NEPHOE, BPEMEHH, 0BbIYHO B TedeHue 5 (nstn) paBounx gHen. aedekTHbie KOMMOHEHTbI BOMKHbI BbiTb
BO3BPALLEHbI YNAKOBAHHbIMM B COOTBETCTBYHOLLMIA YNOAKOBOUHBIM MOTEPMAN BMECTE C OTHOCALLENCS K HUM BOKYMEHTaLMEN.

B cnyuae Hesosepaiyenmns gedekrHoro komnorewta komnanus Hewlett-Packard moxer sbictasuts Bam cuet 3a sbinonHeHne
3amenbl. [pu BbinonHeHUn pemoHTa knuentom komnanus Hewlett-Packard onnamr pacxopel no goctaeke u Bosepalyermio
KOMMOHEHTA M ONPEREnMT Kypbepa.

erGHTMHHoe OéCJ‘IY)KMBCIHMe TOJNTIbKO KOMMOHEHTOB

Orpanuuennas rapantus Hewlett-Packard moxert skmrouats rapartuitioe o6cnysxuBarne, pacnpocTpaHIemMoe Tombko
HO KOMNOHEHTbI. [10 YCNoBMAM FAPAHTUIHOTO OBCTYXMBAHMS, PACAPOCTPAHIEMOTO TOMbKO HO KOMMOHEHTbI, KOMMNAHMS
Hewlett-Packard npegoctasur komnoHenTs! gns 3ametsl 6ecnnatHo. Ecnn peMoHT ocyluecTensetcs cunamm KOMNaHmm
Hewlett-Packard, To pacxoppl, cBs3aHHbIE C PEMOHTOM M NEPEBO3KON KOMMOHEHTOB, OMMCYMBAIOTCA KITMEHTOM.

[apaHTMitHOEe 0BCNY>XMBAHME C 30MEHOM YCTPOWCTBA

Orpanuuentas rapantis Hewlett-Packard moxert ekniouats raparmitHoe o6cnysimeanme ¢ 3ameHoit ycrpoiictsa. Mo
YCTIOBMSAM FOPQAHTUIHOTO OBCTYXXMBAHWS C 3OMEHOM YCTPOWCTBA, €CIM YCTPOHCTBO ByHeT NPU3HAHO [edeKTHbIM, KOMNaHMS
Hewlett-Packard noctaeut npogykt ans 3aMeHbl HEMCNPABHOTO MPORYKTA HENOCPEACTBEHHO KnWeHTy. [Mpu nonyueHumn
YCTPOICTBA AN 3aMEHbI HEOBXOAMMO BO3BPATMTL HEMCNPABHOE YCTPOICTBO B komnanuio Hewlett-Packard, ucnonbays ans
3TOrO TapY, B KOTOPOW NPUBLINO YCTPOMCTBO ANS 3OMEHBI, B TEYEHHE ONPEeAeNEeHHOro NEePUORA BPEMEHH, KOTOPbIA 0BbIuHO
cocrasnset 5 (nats) preit. Mpu atom komnanms Hewlett-Packard Geper Ha cebs sce pacxopsl no BosspalleHmio
HEMCMPOBHOTO YCTPOWCTBA, CBI3AHHbIE C OBECneyeHeM NEPeBO3OK W CTPAXOBaHMeM. B cnyuyae HeeosspalLems
pedekTHoro yctpoiictaa komnanmus Hewlett-Packard moxer sbicTaButs Bam cueT 30 BbINOAHEHWE 3OMEHDI.



[apaHTMitHOe 0BCny>xuBaHME HO MecTe

Orpannuentas rapantis Hewlett-Packard moxer skniouats raparmmitioe o6cnyskusarmue Ha mecte. Mo ycnosusm
rapaHTUitHoro obcnyskueanmus Ha mecte komnanns Hewlett-Packard onpepenser no ceoemy ycmotpermio, MoxHo nn
yCTPaHMTL pedekT:

e  YpaneHHo
e C ucnonb3oBaHWEM KOMMOHEHTA A 3AMEHbI; 30MEHA KOMMOHEHTA BbIMOMHAETCS KMEHTOM CAMOCTOATENBHO

e C Bble3gom HO MeCTO, rae HaxopuTcs aedekTHoe YCTPONCTBO

Ecrm komnanns Hewlet-Packard pewuur, uto pns yctparenms pedekrta Heo6xommm BbIe3A HO MECTO, BbI3OB BypeT
0BCNYXMBATLCA B CTAHRAPTHOE paboyee BPEMs, ECIIM MHOE He YKA3AHO s NPUOBPETEHHOTO KIMEHTOM 0BOPYLOBAHMS
Hewlett-Packard. CranpaptHoe paBouee spems obbiuHo yctanaenmeaetcs ¢ 08.00 go 17.00 c novepensHuka no
MSTHMLY, HO 3TM YaChI MOTYT M3MEHSTLCA B 30BMCMMOCTH OT MECTHbIX yCroBmit. Ecnin pedextHoe ycTpoiicTeo HaxopuTcs BHe
0BbiuHO# 30HbI 06cnyxmBaHms (50 kM), Bpems oTeeTa MOXET oka3aTbes Gonee AONMMM MITM MOXET NOTPeBOoBATLCS
pononHutensHas onnara. Monyunts MHOPMALMIO O MECTONONOXEHNMN BAMKAMLIErO QBTOPU3MPOBAHHOTO CEPBMCHOTO
yertpa Hewlett-Packard mox+o Ha se6-yane Hewlett-Packard no appecy: www.hp.com/support.

Yro6bl MMETh BOMOXKHOCTb MOMYyUYaTs OBCNYXKMBAHME HA MECTE, KIMEHT OBS3yeTcs:

e Beigenst coero npepctaeutens, KOTopslit GyaeT NPUCYTCTBOBATL MPM BbINOHEHUM TAPAHTUIAHOTO OBCTYXKMBAHMS
cneumanmctom Hewlett-Packard B nometenmnm knumenta.

e Wssewars komnanmio Hewlett-Packard, ecnu o6cnyxusaemsie npopykTsl ucnonb3ytotcs 8 cpege, kotopas
MOTEHLMAINBHO MOXET MPUUMHMTL Yiiep6 3HOPOBLIO Mk 6E30MaCcHOCTM coTpyaHMkam komnanmm Hewlett-Packard
UM ee CyBMNOAPSIAUMKAM.

o T[lpegoctasnst komnanun Hewlett-Packard ¢ yuetom ee o6ocHosanHbix TpebosaHmit k obecneuyermto
6€30MaCHOCTM BOCTATOUHBIN, CBOBOAHBIN M BE30NACHBIM OCTYN KO BCeM CPERCTBaM M Clyx6am, MHpopMaymm
M CUCTEMOM, BO3MOXKHOCTb MCMOMb3OBAHMS KOTOpbIX kopnopaums Hewlet-Packard paccmarpusaer s kauectse
HEOBXOAMMOTO YCTOBMS [i13 CBOEBPEMEHHOTO OKA3QHMS TEXHUUYECKOM NOAAePHKKHM.

o O6ecneunsats, utobbl BCE MOPKMPOBOUHBIE METKM (TAKME KOK CEPHIMHBIN HOMEP M3AENMS) HOXORMIMCh HO CBOEM
mecte, 6binn Nerko BOCTYMHbI U YNTAEMbI.

e O6ecneumeats ycnosus cpefbl, COOTBETCTBYIOLIME TEXHUUECKMM XAPOKTEPUCTUKOM M NOBAEPKMBAEMbIM
KOHUrypaumsm 0BCry>KUBOEMBIX M3BENMIA.

[JononuutensHoe obcnyxuBaH1e

Komnanus Hewlet-Packard npegnaraer pononuurensHyto nogaepsky u o6cnyxmsaH1e, KOTopble MOTYT GbiTh OKA3AHbI HA
mectax. OFHAKO HekoTopble BUAb! MOAREPXKKH M COOTBETCTBYIOLUME MPOAYKTbI MOTYT EbiTh BOCTYMHbI HE BO BCEX CTPAHAX.
CBeHeHMﬂ o JJ,OCTyI'IHOCTM OONONHUTENBHOTO Oécﬂy)KMBOHMﬂ N CTOMMOCTHU TAOKOIro AONONMHUTENbHOIO Oécﬂy)KMBGHMﬂ MO>XHO
nonyumts Ha se6-ysne komnanun Hewlet-Packard, pacnonoxentom no appecy: hitp://www.hp.com/support.



[apaHTHiHBIM cpok

Cpok eitcTBrs OrpaHUUEHHOM FapaHTUmM Ans oBopyRoBaHMS, Bbinyckaemoro komnatuelt Hewlett-Packard, cocraenser

TOYHO OonpefaeneHHbIH, d:MKCMpOBaHHbM MO NPOROIIKMUTENLHOCTH NEPUOL, HOUMHAIOLLMIMCA C AATbI NOKYNKK. [latoit nokynkm

SBNFETCS AATA, YKO3QHHAS B KBUTOHUMM O MPORAXE, 30 UCKIIoUeHHeM Tex cryuyaes, koraa komnanms Hewlett-Packard mnm
€€ NPEeACTOBMTENN MUCbMEHHO W3BECTST NOKYNATENs, YTO 3TO HE TAK, M cooBLyaT emy ApYryto Aaty.

MNpopykTbl

TapaHTUitHbIA cpok™* u MeTop

o6cnyxusaHus***

HocrynHoctb 1 Bpems
orsera* *

Hewlett-Packard StorageWorks
e [uckosbiit maccus EVA Disk Array 3000 1 5000

O6met komnoHerTos: 3 ropa

Pa6ora: 3 ropa

O6cnyxueanme no mecty: 3 ropa
ans npogykros EVA
BKITFOYEHBI YCIyrH MO
ycraHoBke

4 yaca (kpyrnocyTouHo,
6e3 BbIXOAHBIX)

Hewlett-Packard StorageWorks

. Mogynu guckosopos EVA FC
. Ouckosbit maccus XP

. Ouckoebiit maceus EVA Disk Array 4000, 6000 1 8000

O6meH KOMMOHEHTOB: 2 rofa

Pa6ora: 2 ropa

O6cnyxueanme no mecty: 2 roga
ans npogykros EVA u XP
BKIIIOYEHbI YCITYTH 10
YCTaHOBKE

4 yaca (kpyrnocyTouHo,
6e3 BbIXOAHbIX)

Kpyrnocyrouro, 6es
BbIXOAHbIX,/ CPOUHBIN OTBET
ans auckosbix maccmusos XP

Hewlett-Packard StorageWorks
. Ouckoeas nogecnctema DS2405
o Virtual Array 71xx & 74xx

O6MeH KOMMOHEHTOB: 2 ropa
Pa6ora: 2 ropa
O6cnyxueanmne no mecty: 2 roga

(8 pabouee Bpems)
4 yaca

Hewlett-Packard StorageWorks
e Cucrema xpaHeHus cnpasouHoit nidopmaumn (RISS)

O6meH komnoHeHTos: 1 rop,
Pa6ota: 1 rog

. Pewenme pns HenpepsisHoro c6opa nupopmaumm (CIC) O6cnyxueanme no mecty: 1 rop
. Pewenne gns sepenmns mepmumHcknx apxusos (MAS)

e  Cepsep FSE Tiered Storage Server

o Pewenne FSE Tiered Storage Archive Solution

(8 pabouee Bpems)
4 vaca

Hewlett-Packard StorageWorks

e Yckopurenn WAN gns cnyx6 $aiinos Ha npepnpustimn
DL380 komnanmm HP

e Jlentounsiit maccue Tape Array 5300

Cepsep-xpanumuuie Proliant Storage Server

. DL380 G4, DL580 G2, DL585, ML350 G4 » ML370
G4

. MSA 500

O6meH komnoHenTos: 3 roga
Pa6ora: 3 rog
O6cnyxueanme no mecty: 3 roga

(8 pabouee Bpems)
cnepytoLwmit paBoumii aeHb

Hewlett-Packard StorageWorks

. EMA 8000, 12000 & 16000

. MSA 1000/1500/1510i

. NAS 1200s, 1500s, 2000s, 4000s 9000s, b2000,
b3000

e Yckopurenn WAN ans cnyx6 aiinos Ha npegnpustim
DL320 komnanum HP

Cepsep-xpanunmuye Proliant Storage Server

e DL10OO

O6met KomnoHeHTos: 3 roaa
Pa6ora: 1 rop,
O6cnyxueanme no mecty: 1 rop

(8 pabouee spems)
cnepytowmit paBoumii aeHb

Hewlett-Packard StorageWorks

o Fabric and Infrastructure Switches & Directors

e Bupryanshas nexta VLS 6000

. amckosas nopcuctema DS2120

. Tape Libraries: ESL-e, EML, MSL5000/6000

o MSL8096

. EVA4000 & EVA4000 SAN - HauanbHbi KOMANEKT

. SVS200

. 700ux, 1000ux, 1100ux, 1900ux, 2300ux, 3800ux
un 7100ux Optical juke boxes

o NAS - 500s, S1000

Cepsep-xpanunumuie Proliant Storage Server

®  ML310,110

O6meH komnoHewTos: 1 rop
Pa6ora: 1 rop,
O6cnyxueanme no mecty: 1 rop

ana 1200mx n 2200mx
BKITKOYEHbI YCITyrn o
ycraHoBke

ans npogykros SYS200
BKIIOYEHB! YCITYTH 1O
ycraHoske

(s pabouee Bpems)
cnepytowmit paBoumii aeHb




Hewlett-Packard StorageWorks O6met KomnoHerTos: 3 ropa (8 pabouee Bpems)

. DLT, DLT VS, DDS, SDLT & LTO drives Mogrep>xa no renedory crepytowmii pabounii peHb

. USB DAT 40, 72 M 3aMeHa yacTer, ecnm Ynpexgatowyas 3ameHa

e Ultrium 448c Tape Blade [BMArHOCTMYECKMI TecT nertanesi,/ycrpoiictea

. SCSI DAT 24 NOATBEPXKAAET HAMMYME

. Host BUS Adapters (HBA) Henonagok

e MSA20, 30, 50, 60, 70 n SFS20

Hewlett-Packard Storage Works O6men komnoHeHTos: 1 rof (s pabouee spems)

e  USB DAT 24 Mogrep>ka no renedory crepytowmii pabounii peHb

. Nentounsie astosarpysumkm VSL 1000, SSL1016, 1/8 M 3aMeHa YacTes, ecnm Ynpexpgarowyas
nl1/8 G2 AMArHOCTMYECKMIt TecT 3aMeHa

e bubnmoreka Ha nentax MSL2024 n MSL4048 MOATBEPXKAAET HAMMYME nerane,/yciporictsa

. Onmmueckuit guckosop, 30ux Henonagok

. Ceresble apanteps! (NIC)

e Jlentounsiit asrozarpysumk HP DAT 72x10 1U

. OeyxkaxansHsii raeksiit agantep Ultra 320

e Cucrema pesepsHoro konmposanus D2D

* CsepeHns O rapaHTUIMHOM OBCNYXMBAHMM, NPUBEREHHbIE B [AHHOM TaBAMLE, OTHOCATCS K 6A30BOMY YPOBHIO,
NPeanaraemMoMmy NOKynatensM. YNyulleHHbIE NO CPABHEHUIO C 6O30BbIM YPOBHEM YCIIOBMS FAPOHTUM MOTYT BbiTh
NPeroCTaBNEHsl NPU NOKYMKe KOHKpeTHoro o6opyprosams komnannu Hewlett-Packard. gns nonyuenus tekyweit
MHPOPMALMM O TAPAHTUM O3HAKOMBTECH C TEXHUUECKMMM XAPAKTEPUCTUKAMM M3penmit Ha Beb-yane www.hp.com.

** CeepieHus O BpeMeHM OTBETd, Kacatowmecs paBoumx YacoB M [HEN HEREeNM, OCHOBLIBAKOTCA HA MECTHbIX HOPMOTUBAX.
30 UCKNIoUEHHUEM CMELMANbHO OFOBOPEHHBIX CIYUaEB, BPeMs OTBETO M3MEPIETCS C MOMEHTA OBpaLLEHHs KIIMEHTA B Cyx6y
FAPAHTMItHOTO OBCIYXXMBAHKS M [O TOFO MOMeHTa, korpa komnanuns Hewlet-Packard nuéo cornacyer ¢ atum knuentom
yno6Hoe Bpems Ans NPEeoCTaBNEHHS eMy TEXHUUYECKOM NOAREPXKKH, MO0 HENOCPEACTBEHHO NPUCTYMMT K €€ OKA3AHMIO

W BBINOMHEHUIO YAANEHHOM AMATHOCTUKM. Bpems oTeeta onpepensercs C yUeToM KOMMEPYECKM PO3YMHBIX YCHIMIA.

B HekoTOpbIX CTpaHAx M Npu onpeaeneHHsIX OrPaHUYEHMIX B NOCTOBKAX BPEMS OTBETA MOXET M3MeHsTbes. Ecnn knmeHt
HOXORMTCS BHE OBbIUHOM 30HBI OBCIY>KMBAHMA, BPEMS OTBETO MOXKET OKO3aTHCA Bonee HONMMM UM MOXET NoTPe6oBaTLCS
pononHuTensHas onnata. Ytobel y3HaTs Bpems 0B6CryKMBAHMS, OBPALLANTECH B MECTHYIO CEPBMCHYIO OPraHM3ALMIO
Hewlett-Packard.

*** [Ins oTAenbHbIX KOMMOHEHTOB [OCTYMHbI YCTPAHEHME HEMOMNOAOK B YAANEHHOM PEXMME M PEMOHT KITMEHTOM;
noppoBHYIO MHGOPMALMIO CM. B AOKYMEHTALMM.



OrpaH1YeHHas rapaHTHsS HO NPOrPAMMHOE obecrnedeHme

3A MCKIMKOYEHMEM NOMNOXEHMI, OTOBAPUBAEMbIX B MMLEEH3MM KOHEYHOTO MOSb3OBATENS HA
COQOTBETCTBYHOLLEE MPOTPAMMHOE OBECTEYEHME MM NTIMLIEH3MOHHBIM COIMALLEHMEM HA
MPOTPAMMY UM OMPEOENSAEMbIX MECTHBIM 3AKOHOOATENbCTBOM, NMPOTPAMMHBIE MPOOYKTh,
BKMHOYASA BCE NMPOTPAMMHBIE MPOOYKTbI, CBOBOOHO PACTIPOCTPAHAEMOE MNPOTPAMMHOE
OBECTIEMEHME (KAK OIMPEOENTEHO HXE) I OMNEPALUIMOHHYHO CCTEMY, MPEOBAPUHTESTBHO
YCTAHABIMBAEMbIE KOMMNAHMEW HEWLETT-PACKARD, MPEOOCTABASFOTCS «KAK ECTb» M CO BCEMM
HEMCMPABHOCTAMM, 1 HACTOSLMM COTMALLEHMEM KOMMNAHMA HEWLETT-PACKARD OTKA3bIBAETCS MO
OTHOLWEHMKO K 2TMM TMPOTPAMMHbBIM MPOOYKTAM OT BCEX OPYTMX ABHbIX, MOOPA3YMEBAEMbBIX A
MPEQYCMOTPEHHBIX 3AKOHOOATENBCTBOM TAPAHTUIA 1 YCITOBMM, BKIMKOYAS, HO HE OTPAHMYMBAAICH
TONbKO MEPEYMCNEHHbLIM, TAPAHT MPAB COBCTBEHHOCTM, TAPAHTMI MPAB HA MHTEITEKTYAJTbHYHO
COBCTBEHHOCTb, KAKME-JIMBO MOOPA3YMEBAEMbBIE TAPAHTUIA, OBASATENBCTBA I YCTTOBKA
MPUTOOHOCT O MPOOAXM U MPUMEHMMOCT 0N OMPELENEHHBIX LIEMEM, A TAKXKE TAPAHTAM
OTCYTCTBA BMPYCOB. Ecnu feitcTsytoLee 3aKOHORATENLCTBO HE AOMYCKAET OTKA3 OT MOAPA3YMEBAEMbIX TAPAHTHIA
WMIN OTPAHMYEHNS CPOKA [ENCTBMS MOAPA3YMEBAEMbIX TAPAHTUM, TO MEPEUMCIIEHHDIE BbILLE OFPAHMYEHMS MOTYT HE
OTHOCHTLCS K BaM B noniHom oBbeme. B HAMBOMbLUEW CTEMEHW, OONYCKAEMOW OEMCTBYHOLLMM
3AKOHOOATENBCTBOM, HM MNP KAKMX OBCTOATENBCTBAX KOMIMAHMA HEWLETT-PACKARD U EE
MOCTABLUMKM HE HECYT OTBETCTBEHHOCTb 3A KAKOMIMBO OCOBbIM, CIYYAMHbBIM, KOCBEHHBIM M
OMNOCPEOOBAHHbBIM YLLEPB (BKITFOYAS, HO HE OTPAHMYMBASCH TOMNMbKO MEPEYMCTIEHHbIM,
YMYLWEHHYHO BbIrOQY, YTPATY KOHOMOEHUMANBHOM UMM MHOM MHOOPMALIMM, YBbITKM, BbISBAHHBIE
MEPEPBIBAMI B KOMMEPYECKOWM UM MPOM3BOOCTBEHHOM OEATENbHOCTM, HAHECEHWME YLLEPBA
300POBLIO, HAPYLLEHME HEMPUKOCHOBEHHOCT YACTHOM XXIM3HM), BO3HUKAOLLMM B PE3YITbTATE
NN KAKMMTIMBO OBPA3OM CBS3AHHBIM C MCMOMb3OBAHMEM M HEBO3MOXHOCTBIO
MCMNOMb30BAHMS MPOIPAMMHOTO MPOOYKTA, OAXE ECIIM KOMIMAHMS HEWLETT-PACKARD UM KAKOW-
NMBO EE NOCTABLUMK BbINA 3APAHEE M3BELLEHBI O BO3MOXXHOCT TAKOTO YLLEPBA M MOJTYHEHHOE
BO3MELLUEHME HE MOKPbIBAET MOHECEHHbLIM YLLUEPB. Ecau AEeiCTBytOLLEE 30KOHORATENBCTBO HE [OMYCKAET OTKA3
OT OTBETCTBEHHOCTM WM OTPAHWYEHME OTBETCTBEHHOCTH 30 KOCBEHHBIM MM CYYaHBIN yiiep®, yKa3aHHOe Bbilue
OrPAHMYEHME UITM UCKITKOYEHME HA BAC HE PACMPOCTPAHSIETCS.

EaunncrsenHbie obssatenscraa komnanum Hewlet-Packard otHocutensHo nporpammHoro ofecneuetms,
PACNPOCTPAHSIEMOTO €t NOA TOBAPHbIM 3HaKoM komnaHun Hewlett-Packard, dopmynmpytorcs B cootsercraytowent
FIMLEH3MM KOHEUHOTO MOJb3OBATENS MIM B JIMLEH3MOHHOM COIMALLEHMM HA 3Ty nporpammy. Ecrin B teuenue 90 (pessHocra)
AHel co AHs Nokynku ByAeT AOKA3AHO, YTO CbeMHbIe HOCUTENM, Ha koTopbix komnanus Hewlett-Packard nocrasnser csoe
NPOrpammHoe oBecnedeHne, MeroT fedeKTbl M3rOTOBIEHMS UM B HUX UCMOMb3YHOTCS fedeKTHbIE MaTeprarsl,
€AMHCTBEHHbIM MPEAENOM OTBETCTBEHHOCTH FBNFETCA BO3BPALLEHME CbeMHOTo Hocutens komnaknn Hewlett-Packard gns
3ameHbl. [10 BOMPOCaM NOMYHEHHs YMCTOTO NEHTOUYHOTO CEMHOTO HOCHTENS OBpPaLLaTECh HO CriedytoLmii Be6-ysen:

http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?objectiD=lpg50101

BbI gonxHbI camm 0BpalLaThes K HE3OBMCMMbIM MPOW3BOAMTENSM M MOCTABLYMKAM MO BOMPOCAM NPERIAraemMoi nmu
FAPAHTUIMHOM NOQAEPXKKM.

CBOéO,EI,HO pacnpocCTpaHiIembie ONnepaUmnMOHHbIE CUCTEMbI U NMPUITOXKEHUS

Komnanus Hewlett-Packard He npegocrasnser texnnueckyto nopaepyky nporpammHoro obecrneuerms, NPegoCTaBNeHHOro
HE3CBUCUMbIMM MPOM3BOAMTENSMM MO OTKPLITOM MIMLEH3WM, BKIOUAS ONEPALMOHHbIE CUCTeMbI npunoxenus Freeware
(«cBOBORHO pacnpocTpaHsemoe nporpammHoe obecneuenner). TexHnueckas NOAREPX KA CBOBORHO PACMPOCTPAHIEMOTO
NPOrPAMMHOTO ofecneyeHms, NPeROCTABIEHHOro B komnnekte ¢ obopyaosannem Hewlett-Packard, npegocrasnsercs
MOCTOBLUMKOM CBOBOAHO PACMPOCTPAHIEMOTrO NPOrpaMMHOro obecnederis. CooTBeTCTaytoLMe CBEAEHNS COREPXKATCS

B «30SBNEHMU O TEXHUUECKOM MOAREPXKKE CBOBOAHO PACMPOCTPAHIEMOTO MPOrPAMMHOTO OBECMEUEHHNS», BKITKOUEHHOM

B KOMNeKT noctaekm obopyposarmns Hewlet-Packard.



[lopnep>kka HAYANbHOM YCTAHOBKM

TexHuuyeckas NoAREP>KKA HAYANBHOM YCTOHOBKM OKa3biBaetcs komnatuelt Hewlett-Packard no tenedony mnm npu nomowym
3MeKTpPOHHbIX cpeAcTs B Teuerne 90 (aessHocta) Hedt ¢ fgaThl nprobpeterms. CeepeHns O CETeBbIX PECYpPCax M BO3MOXKHOCTIX
NPEROCTABNEHHS TEXHNIECKOI NopRepxkn on TenedoHy cM. B pasaene «O6palenme B cnyx6bi Hewlett-Packardy.

B pamkax okazaHms TexHMYeckoi NopAep KM NpedyCMaTpHBAETCS

L4 OTBETbl HO BOMNPOCHI NO YCTAHOBKE (MHCprKL[MM, nepsbie Wark u HeOéXOJJMMbIe yCHOBMﬂ);

*  YCTQHOBKA M HOCTPOMKA MPOrPAMMHOTO OBECMEUEHMS M FOMONHMTENbHBIX KOMIOHEHTOB, MOCTABMAEMBIX MU
nprobpeteHHbix BmMecTe ¢ obopyaosannem Hewlett-Packard (uHctpykumm u nepssie waru);

*  uHTepnperayms coobLyeHuit 06 onBKax;
*  BbiAENEHME CUCTEMHbIX HEMONAEOK;
e MONyyeHue CBefeHMi O NOAREPXKKe MM OBHOBNEHMIX NPOTPAMMHOMO OBecneyeHms, NPUOBPETEHHOTO MUiu
nocrasnsemoro emecte ¢ obopynosarrem Hewlett-Packard.
TexHuueckas noppeps>kka nporpammHoro obecnedenmns HE npepycMaTpreaeT nomoLys B CriepytoLmx o6nacTsx:
e reHepauus MK JUATHOCTUKA UCXORHBIX KOROB MM NPOTPOMM, CTeHEPUPOBCHHbIX MONb3OBATENEM;
° yCTGHOBKO npOp,yKTOB HE3ABMUCHUMbIX |'|p0l43BOp,MTenel7l,'

*  ONTMMM3AUMS PABOTBI CUCTEMBI, HACTPOMKM MOMbL30OBATENLCKUX MAPAMETPOB M HACTPOMKM CETEBO#M KOHGMIypaLmM.

O6patyenme B cnyx6sr HP

Ecnu c6oit B paBote npopykTa NpousoigeT B TeueHue rapaHTUAHOTO NEPMORA M PELLMTL BO3HMKLLYIO Npobrnemy ¢
MOMOLLbIO PEKOMEHAALMI, COREPXKALLMXCS B AOKYMEHTALMM NO NPORYKTY, He YAACTCS, TO MOMYUYUTh HEOOXOAMMYIO B STOM
cnyyae nopaepsKKy MOXHO, BbIMOMHMB CEAytoLMe AeHCTBMA:

e Onpepgenute mectoHaxoxpaerre Bnmkaiiwero ueHtpa nogaepxxku Hewlett-Packard, o6patmeiumncs Ha seb-ysen
no agpecy: http://www.hp.com/support.

o O6pamrecs B Gnmxaniumit ueHTp TexHudeckoi nopgaepxkn Hewlett-Packard. Mpu o6pawennmi 8 Hewlett-
Packard sapanee nogrotosste cnepyrowyro undbopmaumio:

—  CcepwitHbIi HOMEP NPORYKTA, HA3BAHME U HOMEP MOJENK;

—  cootsercTBytoLMe coobLyeHns o6 owmnbKkax;

b I'IepeHeHb OOMONHUTENbHLIX KOMMNOHEHTOB,

—  NOpPAMETpbl ONEPALUMOHHOM CUCTEMbI;

—  cepeHus 06 0BOPYROBAHMM M NPOTPAMMHOM OBECNeUeHUM HE3TBUCHMBIX MOCTCBLYMKOB;

—  noppo6HO chOPMYNMPOBAHHbIE BOMPOCHI.



