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Maykoopia nepropiopévn €yyunon Kai TEXVIKE) unootipién
H mapovoa gyyimon kaAvmtel mpoidvta, ta omoia kabopilovtal 610 Tapov Eyypopo Kot
ayopaostnkav petd mv 1n Oxtofplog 2003.

levikoi opol

EKTOZX AITIO TA OZA AIATYIIQNONTAI PHTA XTHN ITAPOYZA IIEPIOPIXMENH EITYHXH, H HP AEN
[MAPEXEI AAAEZ ETTYHZEIZ 'H ITPOYTO®EXEIL, PHTEZ 'H ZIQITHPEE, SYMITEPIAAMBANOMENQN
OIIOIGONAHIIOTE XIQITHPOQN EITYHZEQN EMITOPEYZIMOTHTAY KAI KATAAAHAOTHTAX T'TA
LYTKEKPIMENO IKOTIO. H HP ATIONOIEITAI PHTA KA®E EITYHZH KAI ITPOYTIO®EXH, H OIOIA AE
AHAQNETAI XTHN ITAPOYZXA ITEPIOPIXMENH EITYHZH. OIIOIEZAHITIOTE ZIQITHPEY EITYHXZEIZ, OI
OIIOIEX EINAI AYNATO NA EINIBAHOOYN BAXEI THX NOMOGOEZXIAY, ITEPIOPIZONTAI XE AIAPKEIA
XTHN ITEPIOAO IZXYOZX THX ITAPOYXAX ITEPIOPIXMENHY EITYH>HX. OPIXMENEZX IIOAITEIEXZ 'H
XQPEX AEN EIIITPEIIOYN TON IIEPIOPIEMO THX AIAPKEIAY [ZXYOX TQN ZIQITHPON EITYHXZEQN 'H
THN EZEAIPEXH'H TON IIEPIOPIZXMO TQN ZYMIITOMATIKQN 'H ITAPEITIOMENQN ZHMION TI'TA TA
KATANAAQTIKA TIPOIONTA. £E AYTEZ TIZ TTOAITEIEE KAI XQPEE, OPISMENES ATIO TIZ
EZAIPEZEIZ'H TOYZ IIEPIOPIZEMOYZX THX [TAPOYZAX ITEPIOPIXZMENHZX EITYHXHY ENAEXETAI NA
MHN IZXYOYNT'IA EXAX.

H napovoa IMepropiopévn Eyyomon oydel amokAelotikd yio tpoidvo e£0mAopod Tov POV 0 eumopikd oo HP
1 Compaq (kokovpeva epeEng cuvorikd oty mopovoa Iepropiopévn Eyyomon wg "TIpoidvta eEomhopod HP") kot
noAovvTol M priebovovior and v Hewlett-Packard Company 1) tnv Compaq Computer Corporation, Quyotpukr|
etapeia g omoiag tnv TANpn kuprotnTa £xel 1| Hewlett-Packard Company otic Hvopéveg IToMteiec, amd Buyotpucég
etarpeieg g Hewlett-Packard Company cg 6A0 tov kOG0, amd Guyyevelg etaupeie, omd £00G1080TNUEVOVG
UETATOANTEG 1] AVTITPOSHOTOVGS (Kahovpevol epelng cuvolikd otnv mapovca [eplopiopévn Eyyonon og "HP") pali
pe v mapovoa [epropiopuévn Eyydnon. O 6pog “IIpoidv eEonhiopod HP” nepropileton ota ototyeio eEomAicpol Kot
670 amottovpevo vAtkoAoyopkd. O opog “TIpoidv eEomhiopod HP” AEN meptlopfavel epapproyéc | mpoyplpupoto,
AOYIGUIKOV.

H HP gyyvdtot 6t ta mpoidvta eEomhopov g HP mov éxete ayopdoet | probooet amd v HP, de 6o topovoidcovv
EAATTOUOTO OGOV 0POPA GTA VALKA 1] TNV KATAGKELT TOVC, VIO KAVOVIKEG GLVOTKEG XP1|oNG Ko KaTd TV Ttepiodo
nov kahomtel 1 [epropiopévn Eyydnon. H mepiodog woydog g [epropiopévng Eyydnong éxet og nuepounvia
Evap&ng v nuepounvia ayopds 1 picBwong tov tpoidvrog omd v HP. H anddertn ndinong 1 maparaprg, otnv
omoia epeoaviferal n nuepounvia ayopds n picBwong tov Tpoidvtog, amoTeAEl TO OTOJEIKTIKO GTOLKEID Y10 TNV
nuepopnvia ayopdg 1 picbwong. Evééyetar va ypeaotel va napdoyete amddeln e ayopds n g picbwong mg
TPOHTODEST Yol TV TOPOYT| VANPESLDOV TEXVIKNG VIOGTHPLENS Pdcerl g eyyomong. Exete to dikaiopa vo
YPNOLLOTOM|GETE TNV TEXVIKY] VTOGTNPEN Phoel eyydnone, cOUPOVA LLE TOVG OPOVG KoL TIG TPoDTOOEGES 0VTOD TOVL
EYYPAPOV, GE TEPIMTMOGT TOV ATALTEITAL ETGKEVT] TOL TPOiOVTOG EE0MAMGHOV TG HP evtdc e mepiodov oydog g
[epropiopévng Eyyimong. H mapovsa Ilepropiopévn Eyyimon oyvdet povo yua tov apyikod oyopactn 1 oot
TeEMKO xpnotn owTod ToL TPoidvTog e€omhiopov ™ HP kat dev givar duvatd vo petopepbei o€ 0molovonmoTe ookt
™V Kuptotnta amd Tov apyikd ayopacti | pobwti. H napovca [Tepropiopévn Eyyimon oyvet og Oheg Tig xdpeg Ko
1 1006 TG ivar dvvartn og omowadnmote Ydpo. oty onoio. 1 HP 1 ot e€ovcrodotnpévol and avtiv mapoyeis Tevikng
VIOGTHPLENG TPOGPEPOLV TEYXVIKT] VIOGTNPEN PAcEL £yydnong, vid Tovg OPOLS Kot TIG GLVONKES TOL TTEPIEXOVTOL
otV mapovca [epopiopévn Eyyonon. H dwbecipdmra tov vanpesidv texviknig vrootipiéng Pacet £yyvmong Kot ot
YPOVOL ATOKPIOTG EVOEYETAL VOL SLOAPEPOVV OO YDPOL GE XDPX KoL EMIONG UTOPEL VO VTOKEVTOL GE VITOYPEWOT
dMAwomng Tov TPOIOVTOG 6TN DP. YOPas.
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H HP katackevdalel o mpoidovTa Tng Xp1CLOTOIMVTOG KOVOVPYLO VALKE 1} KOVOOPYLOL KoL LETAYEPICUEVO DAIKA TTOV
glvan 1oodvvapla e Kavovpyle og amodoor kot aglomotio. H HP eyyvdrton 6t to avtodlaktikd eEoptripata dev Oa
TOPOVGLAGOVY EAATTMUOTO OGOV APOPA TO VAIKA 1) TNV KOTUGKELT TOVG, Yo TEPLodo evevivta (90) nuepdv 1 yo v
vrolown mepiodo woyvoc g Iepropiopévne Eyyimong tov mpoidvrog viikod g HP 610 omolo éyovv tonobetnOet,
omoladnTote mePiodog givar peyodvtepn.

Katd ) didpkera g mepiddov oyvog g [epropiopévng Eyydnong, n HP Ba emokevdoet ) O avtikatactiost
TUXOV EAUTTOUOTIKG EEQPTAOTA. TN OTAVIo TEPITTOON TOL TO TPOoidv eEomhopod g HP mapovcialetl frafeg ko'
eEakolovOnon, ivarl ot dakprtikn gvyépeto Tng HP va avitikataotiost 1o poidv cog pe pio povado
OVTIKOTAGTAONG TNG EMAOYNG TG, 1 omoia Ba eivat id1a 1) tloodvvapn o€ anddoon pe to Tpoiov eEomopod HP mov
ypnoponoteite. I'a 1o aviodlhoktikd eEaptnpo 1 Tpoiov, 1oyvovv axppac ot idtot 6pot Iepropiopévng Eyydnong, pe
€KeVOLG TOL €EUPTNLOTOG 1] TOV TTPOTOVTOG TOL APaLpPEONKE 1| M| TEPLopIopévn eyydnon evevipvia (90) nuepdv Tov
AVTOAAAKTIKOD EEQPTALLOTOG.

H napovoa [Mepropiopévn Eyyomon dev oydet yuo avaidoipo eEoptipuata Kot Yo Tpoidvta, amd o omoia £l
apapedei 0 aplOudc oepdc M Ta omoia vésnoav PAAPN N Eytvay EAATTOUATIKG (0) MG OTOTEAEGL OTVYNLATOG,
AKOTAAANANG XPNONG, KOKNG HeToyeipione | aAhov eEmtepikmv artiov, (B) e&attiag ypiiong mov dev VITOKELTAL OTIG
TOPAPETPOVG AELTOVPYIOG TTOV AVOPEPOVTOL OTNV TEKUNPIMGT) TOV GUVOSEVEL TO TPOTOV, (Y) AOY® YpNoNg
eEaptnudtov, To oroia dev Katackevalovral 1} dev TwAovvtat amd v HP 7 (8) Adyw tpomomoinong 1 exiokevng and
omolovonmote dAlov ektog and (i) Tnv HP, (ii) évav mapoyéa texvikng vrootpiéng e€ovotodotnpévo amd v HP

7 (iii) godg v €apTpata ToL givarl duvatd va avTikoTootaBovV omd ToV TEAKO ¥pNoTH, 0TV 0VTA givol dlabiotpa
YloL TO TPOIOV GaLG GTN XDPO. OOV TOPEXETOL 1] TEXVIKT VTOGTIPLEN.

Avrtoi ot 6pot kat 01 TPoHTOHEGELG AMOTELOVV TIV TANPT| KO ATOKAELGTIKT GUUP®ViO €yyONONG OVAUEGH OE EGGG KOl
v HP 6cov apopd to mpoiov eEomhapod HP mov ayopdcate v piobdoate. Ot mapdvieg dpot kat tpoimodécelg
VIEPLGYHOVY OTOLWVINTOTE TPOTYOVUEVOV CULPOVIAV 1] SNADCEOV—GCVUTEPIAAUPAVOUEVOV INADGEDV TOV
AVOPEPOVTOL GTO EUTOPIKE EVTLTTOL KOl GUUBOVADY TOV GOG £XOVV TOPACKEL AVTITPOS®TOL 1) £pyalouevol Tng HP—
7oV €X0VV Yivel o€ oyéon pe TV ayopd i ) picbwon Tov mpoidvtog eEomhopov HP. Kapio adlayn tov 6pov g
napovcog [eplopiopévng Eyyomong dev eivan £yiupr edv dev elvan ypamn Kot dv @EpeL TNV VIOYPaPT| EVOG
g&ovolodotnpévon avimposmmov g HP.

OITTIAPATIANQ EITYHXZHEIX AEN IZXYOYN XE IIEPIIITQEH EAATTQOMATQN, TA OIIOIA QOEIAONTAI
XE AKATAAAHAH H ANEITAPKH XYNTHPH>H EK MEPOYZX TOY IIEAATH, ME ETKEKPIMENH
TPOIIOIIOIHEH, AKATAAAHAH XPHXH 'H AEITOYPTIA EKTOX TQN ITPOAIATPAO®OQN 'H TQN
YTIOZTHPIZOMENQN PY®GMIZEQN TOY IMTPOIONTOX, KAKH XPHZH, AMEAEIA, ATYXHMA, ATIQAEIA
'HKATAXTPO®H KATA TH META®OPA, AKATAAAHAH ITPOETOIMAZIA TOIIO®EXIAYX'H MH
EI'KEKPIMENH XYNTHPHXH 'H EIIIXKEYH. H HP AEN EITYATAI THN AAIAAEIITH KAI XQPIX
SOAAMATA AEITOYPTIA AYTOY TOY ITPOIONTOX. H HP AEN ®EPEI EY®YNH T'IA THN
KATAXTPOO®H ITIOY IMPOKYIITEI ATIO TH MH THPHZH TOQN OAHI'TQN ITIOY ITPOOPIZONTAIT'TA

TO TIPOION EZOTIAIEMOY THE HP.

OA TIPEIIEI NA AHMIOYPI'EITE IIEPIOAIKA ANTITPA®A AXPAAEIAY TQN AEAOMENQN I10Y
EXETE ATHOOHKEYMENA XTON XKAHPO AIZKO TOY YIIOAOTIETH XAX'H ZE AAAA
AIIOOHKEYTIKA MEXA T'TA NA AITIO®YT'ETE IIIGANA XOAAMATA, AAAATEX H ATIQAEIA
AEAOMENQN. IIPIN AITIO THN EIIIETPO®H OIIOIAXAHIIOTE MONAAAX I'TA EIIIZKEYH,
BEBAIQOEITE OTI EXETE KPATHXEI ANTITPA®A AXOPAAEIAY TON AEAOMENQN KAI OTI
EXETE A®AIPEXEI AIIOPPHTEX IIAHPO®OPIEL, IAIOKTHTEX IAHPO®OPIEX H HAHPO®OPIEX
MNPOXZQINIKHY ®OYXEQY. H HP AE ®EPEI EYOYNH I'TA KATAXTPO®H H AIIQAEIA
HPOI'PAMMATQN, AEAOMENQN H APAIPOYMENQN MEXQN ATIOOHKEYXHXE. H HP AE ®EPEI
EYOYNH I'TA THN ATIOKATAXTAXH H EITANEI'KATAXTAXH OIIOIQNAHIIOTE
HPOI'PAMMATQN H AEAOMENQN, EKTOZ AIIO TO AOI'TEMIKO IIOY EIXE EI'KATAXTAGEI
ATIO THN HP 'H THN COMPAQ KATA THN KATAXKEYH TOY ITIPOIONTOZX.
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1 1
Mepiopiopog euuvng
EAN TO ITPOION EZOIIAIEMOY I1I0Y ®EPEI TO EMITOPIKO SHMA THE HP AE AEITOYPIHZEI
OITQEZ ANA®GEPETAI XTHN ITAPOYZA EITYHXZH, H MONAAIKH KAI ATTOKAEIXTIKH A%
AITIOZHMIQXH ®A EINAI H ETIIZKEYH 'H H ANTIKATAZTAXH TOY. H MEI'TXTH YIIOXPEQZH
ITOY ®EPEI H HP X YM®QNA ME THN ITAPOYZXA TTEPIOPIXMENH EI'TYHZH ITEPIOPIZETAI PHTA
~TO ANTITIMO IIOY EXETE KATABAAAEIT'IA TO ITPOION 'H XTO KOXTOX EINIXKEYHE
'H ANTIKATAXTAZHYE OIIOIQNAHIIOTE XYZTATIKQN MEPQN TOY EZOIAIEMOY T10Y AE
AEITOYPI'EI KANONIKA YITO KANONIKEXZ XYNOHKEZ XPHXHZ, OIIOIOAHITIOTE ITOXO EINAI
MIKPOTEPO.

H HP AE ®EPEI EY®YNH I'lA ZHMIEX I10Y TTPOKAAOYNTAI AITIO TO ITPOION 'H ATIO TA
SOAAMATA AEITOYPTIAX TOY ITPOIONTOX LYMITEPIAAMBANOMENQON TON AIAOYTONTQN
KEPAQN, TON ATA®YTONTQN EXOAQN KAI TQN XYMIITQMATIKQN 'H ITAPEITIOMENQN
ZHMIQN. H HP AE ®EPEI EY®GYNH I'TA KAMIA AZIQXH H OIIOIA ETEIPETAI AIIO TPITOYX

'H ETEIPETAI AIIO EXAY I'TA AOI'APIAXMO TPITQN.

AYTOZ O IIEPIOPIZEMOXZ EY®YNHZX IZXYEI EITE ZHTOYNTAI AITOZHMIQZXEIY KAI ETEIPONTALI
AEIQYEIY BAXEI THX ITAPOYXAX [TEPIOPIXMENHY EITYHXHY, EITE ITPOKEITAI I'TA AZIQYH
EEAITIAZ AAIKOITPAEIAY (XYMIIEPIAAMBANOMENQON THX AMEAEIAYX KAI THX AYXTHPHX
NOMIKHE EY®OYNHZ KATAXKEYAXTH ITPOIONTOY), EITE ITPOKEITAI I'IA AZIQXH BAXEI
YYMBAZXHX, EITE ITPOKEITAI I'TA OITOIAAHIIOTE AAAH AZIQXH. AYTOZX O IIEPIOPIEMOZX AEN
EINAI AYNATO NA TE®EI EKTOX [IEXYOZX 'H NA TPOITOITOIH®EI AITO OITOIOAHITOTE ATOMO.
O ITAPQN ITEPIOPIEMOZX EY®YNHX IXXYEI AKOMA KAI XTHN ITEPIIITQXH IIOY EXETE
EIAOIIOIHXEI THN HP'H ENAN EEOYXIOAOTHMENO ANTIITPOZQITO THX I'TA THN
IMI®GANOTHTA TETOIQN ZHMIQN. QXTOXO0, O ITAPQN ITEPIOPIXMOXZ EYOYNHX AEN IZXYEI I'TA
AZIQXEIY Y XETIKA ME XQOMATIKEYX BAABEX.

HITAPOYZXA ITIEPIOPIEMENH EITYHZXH XAY ITAPEXEI YT KEKPIMENA NOMIKA AIKAIQMATA.
ENAEXETAI NA EXETE KAI AAAA AIKAIOMATA TA OIIOIA AIAOGEPOYN AIIO ITOAITEIA

XE IIOAITEIA 'H ATIO XQPA XE XQPA. I'TA TON AKPIBH KAGOPIZEMO TQN AIKAIOMATQON XAY,
YYNIZTATAI NA ANATPEZEETE XTHN IZXYOYXA NOMOG®EZIA THX ITOAITEIAYX'H THX

XQPAX TAY
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Aiapkeia gyyunong

H dibpkera eyydnong evdc npoidvrog eEomhiopov g HP etvan o kabopiopévn, otabepn nepiodog, n omoia
Eexvdiet amd v nuepounvio ayopds. H nuepounvio mov avoypdeetal oty amddelén ayopdg sival
N nuepounvio ayopdg ektog kat ov 1 HP 1 o petammAntig cog evnuepdoet StapopeTiKd.

Mpoiovra

KaAuwn eyyunong *

Xpovog anokpiong **

HP StorageWorks
e Enferprise Virtual Array

3 erqv yia avialayn aptmpdrwy
3 ety yia epyaTika

3 €TV yIa EMIOKEUT OTO XWPO TOU
neAaTn

Xpovog anokpiong 4 wpwv (7x24)

HP StorageWorks
e  XP Disk Array

2 e1qv yia avialayn aptmpdrwy
3 ety yia epyatika
3 €TV yIa ENITONOU EMIOKEUN

Xpovog anokpiong 4 wpwv (7x24)

HP StorageWorks
e Virtual Array 71xx & 74xx

2 erqv yia avialayn apmpdarwy
2 €10V yla epyaTika
2 ETWV Y1 ENITONOU ENMIOKEUN

Xpovog andkpiong 4 wpwv (Kavovikeg wpeg
epyaoiag)

HP StorageWorks
e Enferprise Modular Array
8000/12000/16000
e Modular Smart Array 1000
e Network Attached Storage
(NAS) b2000, b3000,
e7000 (‘Exdoon 1)***
HP OpenView
. Yuokeur) Siayeipiong anoBAkeuong

3 erwv yia avialhayr faprnudTwy
1¢t0Ug yia epyarika
1 &T0uUg yia emiTdnou niokeur)

Anokpion enopevng epYAcIunG NuEPAg

HP StorageWorks
e Network Attached Storage (NAS)
e NAS 8000
e Network Attached Storage
(NAS) b2000, b3000,
e7000 (‘Exboon 2)* ** *

3 erwv yia avialhayr aprnudTwy
3 eTwv yia epyarika
3 €TV yla ENITONOU ENICKEUN

Anokpion enopevng epYAcIUNG NUEPAg

HP StorageWorks
. Fabric and Infrastructure Switches
& Directors

£Toug yia aviaayh eéapmpdrwy
£€TOUG YIa EPYATIKA
£TOUG Y1 ENITONOU ENICKEUN

Anokpion enopevng epYAcIunG NuEPAg

HP StorageWorks
o BiPNoBrkeg anoBnkeutikav
pEowv Tarviag:
ESLxxxx, MSLxxxx, SSL2020
. Network Attached Storage (NAS)
S1000

¢Toug yia avialhayn eaprudtwy
£€T0UG YIa EPYATIKG
£€TOUG YIQ ENITONOU ENICKEUN

Anokpion enduevng epyacipng nuépag

HP StorageWorks
. Movabeg AIT, DLT, DLT VS, DDS,
SDLT & LTO

3 erqv yia avialayn aptmpdrwy

Anokpion enduevng epyacipng nuépag

HP Storage Works
. 1/8 Autoloader
e 1/16 Tape Superloader
e SSL1016 Ultrium 460 Tape Autoloader
e AlT Autoloader

1 £10oug yia avialhayn
efaprnudtwy

Anokpion enduevng epyacipng nuépag

*** Ta npoiovra Mg 'Exdoong 1 diakpivovral
ané 1o hoyétuno Mg Compaq omy endvw
apIoTEPN Ywvia Tou PnpooTivoy mivaka.

* *** Ta npoidvra Mg 'Exdoong 2 Siakpivovran
and 1o hoyoruno g Compaq omy endvw
APIOTEPH YWVia TOU PNPOCTIVOU Nivaka.

* H kdAuyn eyylnong nou
avagipeTal oTov NapovTa nivaka,
AVAPEPETAl OE NPOCPOPELG
eyyunoewv Pacikol enintdou.
BeAtiwoeig ot Paoikig eyyunoeig
evdiyeral va nepihapPavovrar oto
npoiov g HP nou ayopdoare.
MNa aMeg nA\npopopieg OxeTIKG pe
TNV €YyUnoN, ENIKOIVWVAOTE UE TO
MANCIECTEPO OnEio NwWAACEWY
g HP.

** O xpovor andkpiong Pacilovral org katd
TOMOUG, TUMIKEG EPYACIHEG NUEPES Kall wpeS. Extdg Kkal
av opilgral Siapopetikd, GAoI o1 Xpdvor andkpIoNG
unohoyilovrar and m orypr nou o neAdmg Ba
mAepuwviicer péxer n HP va opicer pia koivag
anodeKTT) wPa YIa TV EKTEAEON TG unooTPIENG

N péxper va Eexivioer n HP va napéxer unootmpién

1) va eKTENEl anopaKPUOPEVO SIayVWOTIKO ENeYXO.

Y€ OPIOpEVEG XWPES KAl CUUPWVA LE OPICHEVOUG
NEPIOPICUOUG OTOUG ONoioUG UNOKETal

o npopnBeutg, o xpPdvog andkpiong pnopei va
Siageper. Av n TonoBeoia oag Ppiokeral extdg g
ouvnBiiopivig (hvng napoxii Texvikg unoompiéng,
0 XPOVOG andKPIONG UMOPE Val ival PeyaNUTEPOG

) evdixeral va undpyel npdoBem eniPapuvon.

Na nAnpogopieg oxerika pe ) Siabecipdmra Tou
XPOVOU anoKpIonG oty MePIOXT| OaG, ENIKOIVWVIAOTE
pE MV Tonik) unnpeoia TexvikAg unootpiéng Mg HP.
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Noyiopiko

H EITYHZH THE HP AEN KAAYTITEI IIPOIONTA AOI'IEMIKOY, EYMIIEPIAAMBANOMENQN TOQN
[TPOIONTQN AOTTEMIKOY H TOY AEITOYPI'TKOY XYETHMATOZ TA OIIOIA EXOYN
IMPOETKATAZTAG®EI ATIO THN HP 'H THN COMPAQ. Ot povadikég vroypemaoelg g HP, 66ov apopd to
AOYIGHIKO oV SravépeTat amd tny ida pe to epmopikd onuo HP 1 Compagq, Stoetumdvovton pnté ot GXETIKN
GUHE®ViO GOELNG TEALKOD YpNOoTN 1 AdElog xpNons Tpoypappatoc. Ta tpoidvto e£E0mAoUOD Kot AOYIGULIKOD OV dgV
katackevalovtor and v HP mopéyovrar "QE EXOYN". Q616060, 01 KOTAGKEVAGTES, Ol TPOUNOEVTEG 1} OL EKOOTES
AoV etapeldv ektdg g HP evdéyeton va oag mapéyovv ansvbeiog Tic dikéc Tovg eyyvnoets. Edv to apaipodpevo
péoa pe ta omoio | HP Sravépet to hoyiopiko, amoderyfovv 0Tt eivar EAATTOUATIKA OGOV pOpE GTO VAIKA 1] 6TV
KOTOGKELT TOVG KOTA TNV EPiodo 1oy00¢ TV gvevivia (90) nuep®dV amd TV Muepounvia oyopac, 1 Hovoadikny 6og
amolnpimon Ba gival 1 AVTIKOTACTAON TOV PalpovUeEVEOVY HEGmV ard v HP epocov ta emotpéyete.

1 1 1
Karnyopieg kaAuyng Tng eyyunong
[N va drevkorvvete tv HP dote va mapéyet v kaddtepn duvatn vrootiplen Kot e&umnpétnon katd T Siipketo
oyvog g Eyyonong, n HP mpoteivel 6toug meddteg va. amodeytovv T xp1on 1 v YpNOLULOTOo0V TIG SofEcTIES
vINpeciec vrooTPEng Tov Tapéyxovral and v HP. Xe avtég meprropfdvovton ta Tpoypaupato StoyveoosTik®y
eléyyv, Ta epyaieio SLOPOPE®ONG Kol W10iTEPa, 01 AVGELS amopokpucévng vrootpiéng g HP (“Phone Home”).
Edv o mehdng emhé€el va umv avortHéet Tig S1o0€01LEG SVVATOTNTES OMOUAKPVGUEVIC VITOGTNPENG, EVOEYETAL VO
emPAnOei Tpdobetn ypéwon eEattiog TV VYNADOV ATALTHGEDV TOV TOPOV VIOGTHPLENC.

Eniokeur) Baosr cyyunong pe peragpopd tou c§onhiopou and Tov neham
ZOUPOVA LLE TOVG OPOVG TNG EYYVNONG LE LETAPOPA TOV EEOMAGUOV OO TOV TEAATT), EVOEXETOL VAL TPETEL VO
UEPLUVNGETE O 1810¢ Y1 TNV TTopadoct Tov Tpoidvtog eEomopod g HP mpog emokeun o éva e£ovolodotnpuévo
onpeio e&umnpétnong yo emtokevn Pacet eyydnons. Oa mpémet va £XETE TPOTANPAOGEL OAX To. €000, POPOVLS 1) TEAN
mov oyetiCovtal pe T HeTapopd Tov Tpoidvtog. Emmiéov, £xete tnv evBVvn Yo TNV ao@EAIGN TOVL TPOTIOVTOG TO
omoio anootéAletar N} emotpépetat. Tuyxov KivOLVOG OTMAELNG KOTH T LETAPOPA BapOveEL EGUG.

Avralakrika tng HP

H HP npaypotomotel anoctodr] yKEKPYEVOV AVTUALAKTIKOV onevdeing g €606 e GKOTO TNV TANP®GCT TG
€yyimong tov mpoidvtog eEomhiopod g HP. Me autdv tov TpOmo £E0IKOVOUEITOL OTLOVTIKOG POVOG EMGKEVTG.
Aol emkowvwvioete pe 1o Kévrpo teyvikng vrootpiEng g HP, Ba cog amoostalel angvbeiog éva avioAAakTiKo.
MOoMg AGPete T0 OVTOALOKTIKO, TPOYOPNOTE GTNV OVTIKATAGTAGT 0KOAOVOMVTOG TIG 0dNYIEG KOL TNV TEKUNPIWCT) TOV
napéyovtat. Eqv ypetdleote emmiéov Pondeta, karéote to Kévipo teyvikng vrootpi&ng g HP kot kdmolog
TeXVIKOG Ba oag fondnoel TNAepovikdc. Xe mepintmaon mov o avtaAlaktikd Ba mpénetl vo emotpaget otnv HP, Oa
npémel vo, oteileTe To ehattopatiKo eEdptnpo otnv HP gvidg 15 nuepdv. To ehattopaticd eEqptnua o mpémet va,
emoTpapel pall pe ™ oxeTIkn TEKUNPI®GCT), GTO VAIKO OTOGTOANG TOV GO TAPEYXETOL.

Eniokeur) Baosl Tng eyyunong oto xwpo Tou neAam

Me Baomn Tovg OpovG TNG ETTOTOV EMGKEVNG, EVOG EYKEKPLUEVOG TapoyEas vnpesimv ¢ HP Ba emokevdoet to
TPOIOV 610 YOPO 6aG. [ va evtoniceTe TOV TANGIEGTEPO EYKEKPIUEVO TTapoyEn VNpecidV ¢ HP, avatpéte otnv
tomoBesia g HP oto web, ot StevBvven www.hp.com/support.

[N va Aafet emrdénov vrootpign, o [leddtng cvppovel 6t Ba: (1) Yrdpyel avTimpdoonog Topmv Kotd Tnv
eKTELEOT TNG EVTOC TNG €YyUuMong emokevn oo v HP 610 ydpo tov meldt. (2) Ewdomomoet tnv HP gdv ta
TPOIOVTA XP1GLLOTOLoVVTaL 6€ TEPPALLOV, 6TO 0Tol0 evdEyeTan va Tebel og Kivduvo 1 vyela 1 1 acEAIrELD TV
vroAMAmv e HP 1 tov cupfefinuévov pe v HP teyvikav. (3) Zopemva pe Tic eDA0YEG Tpoditarypapés
acpaieiag, vo mapéyel oty HP emapkr, dwpedv kot acpain tpdoPact kot xpron OA®V TV yOpmV, TANPOQOPIOY
Kol cLGTNUATOV OV Bewpodvial amapaitnta amd v HP, dote vo mapéyet Eykvpn vrootipien. (4) Awacparicet 6Tt
OAEG 01 ETIKETES TV KATACKELOOTOV (0Ttmg givar ot apBpoi oelpdc) Ppickovtorl otn B€on Toug Kot Tt givar duvarn
M mpoécPacn og AVTEG KoL 1 avayveoot] Tovc. (5) Atatnpieovy 1o TepPEAlov cOUE®VO. LE TIG TPOSIYPAPES KO TIC
vrooTnpliopeveg puOUIcELS TOL TPOIOVTOC.
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Eivar ot Sokpirn euyépera g HP va kabopicetl 611 dev eivar anapaitnt n enttdénov emickevn. o mapdderypa,
pepucd e€aptipata Tmv Tpoidviav eEoniiopod g HP éxovv oxediaotel wg Customer Replaceable Units Movadeg pe
dvvatdtnto avikatdotaong and Tov nehdn - CRU) mw.y. o eaptipata 1po@odosiag 1 ot povades GKANPov dicKov.
Eivat voypéwon tov meldtn va mpaypatonomoet v aviikordotacn twv CRU chupova pe tig 0dnyieg Kot tnv
Tekunpioon mtov Tov mapéyovral. [ Tovg meAdtec, ol omoiot OELOVY VO, TPOYUATOTOLEL TIC AVTIKOTOOTAGELS OADV TOV
eEapmnudtov kanowog avimpoécswnog e HP, dtatibevron cupforaia avapdduons e vrostpiEng pe mpdcheto
KOoTOC.

Merapopad TG kaAuyng TG eyyunong ot GAAn xwpa

Sopupova pe to tpdypappo Atebvoig eyyonong g HP [HP Global Warranty program], To. mpoidvto mov ayopdlovtot
GE€ [0 YMOPOL LTOPOVV VO, LETAPEPBOVV G omoladNToTE AAAN XOpa, otV ontoia 1 HP mapéyet vanpecieg teyvikng
vrooTHPIENG, Ywpic va kadictatat dvpn M gyydmon. Ot dpot g eyydnong, 1 SefeGIUOTNTA TOV VANPEGIDOV TEXVIKNG
VIOGTHPLENG Kot 0L YpOVOL amOKPLoNG Uropel va Stapépovy and ydpa o€ yopa. Ilpv and ) petapopd tmv
TPOIOVTMV, EVOEYETOL VOL TPETEL O TEAATNG VO TOPACYEL KATOLEG TANPOPOPIEG GYETIKA LE QVTE, HEG® TNG SLAOIKAGTOG
Ewdomnoinong ywa ™ Aebvn eyyonon g HP [HP Global Warranty Notification]. Ot anattodpeveg TAnpogopieg
eEacpariovv 6t HP elvan og Béom va mapdoyet To omotoduevo eninedo texvikng vmootpiEng, Paost g
£yyimong, ot YOPo TPOOPIGHOV Kol OTL TO TPOIOV £XEL GYESINOGTEL VIO VO AEITOVPYEL GTI GUYKEKPUEVT XDPOL.
Emwowoviote pe v HP, tov tomikd eykekpipévo amd v HP petanoint) 1 avatpéére oty tomobesia oto web,
ot Sievbvvon: www.hp.com/support yia va Eexvijoete T Stodikacio Eidomoinong yia v Aedvij eyyomon e HP
[HP Global Notification] wpwv and ™ petapopd mpoidoviwv g HP o dAin xdpa.

H HP dgv gubiveton yio dacpols Kot TéAN Tov evogyetat va emPBapOvouy T LETAPOPE TV Tpoidviwy. To mpoidvto
evoéyeTaL Vo, vIToKeEVTaL o€ SlaTthEelg eEAEyyov TV eEaywydv mov £xovv Beomioel ot Hvopéveg TTolteiec | dhAeg
KuPepvnoetc.

Inpsiwon: H $1aBeoipotnra twy unnpeciwy texvikng unootpiéng Pdoer eyylnong kar ol xpodvor andkpiong evdixeral va
Slaptpouv anod xwpa ot xwpa kal eniong Ynopei va unokeIvial ot unoxpéworn SHAwong Tou NPoidvTog ot XWea
ayopds.

1 1 1
AvaBaBpiozig Texvikrg unootipiéng
H HP napéyer npdebetn kbdAvyn vroctipiéng Kot VANpeGI®Y Y10, T0 TPOoidv Tov ypnoiponoteite. Opiopévo tpoidvto
VIOGTHPLENG Kot OXETIKA TPoidvTa EVOEYETAL VO UnV dtotifevTon o€ OAeG TIC Ydpes. [a TAnpopopieg oyeTiKd pe
Swbeopotnta avapaduicewv vinpeoidv, avatpééte oty tonobecia g HP 610 web, ot diehbuvon:
http://www.hp.com/support.

Enikoivwvia pe v HP

Yg TePINMTOON TOL TO TPOIOV TapovsLdcel PAAPN katd v mepiodo 16yvOG TG £yYHNONG KOt 01 TPOTAGELS TNG
TEKUNPI®GNG TOV TPOTOdVTOG de ADGOLV T0 TPOPANUA, propeite va Aafete vrootpién Kavovtog ta e€Ng:
= Bpeite v tAnciéotepn vanpecio vrootpiEng nteratdv g HP péow tov Web ot dievbuvon:
htto://www.hp.com/support
=  Emkowoviote pe tov e€ovotodotnuévo tointn e HP 1 pe tov e£ovetodotnuévo mapoyéa TeXVIKNg
VIOGTHPLENG
= [Ipw korécete v HP, Befarmbeite 611 €xete dabéopeg Tic e€ng mAnpopopieg:
— ApBpdg oelpdg TpoidvTog, GVope LOVTEAOL Kot aplBpog LOVTELOL
— ZYETIKG UNVOHOTO GOAALOTOG
— E&apmipota mpéchetov e£omAo o
— Agrtovpyikd cvoTHo
— YAtk6 1) AOYIGHIKO TPIT®V KATUCKEVUGTOV
— AVOADTIKG SIUTUTTOUEVES EPOTNCELS

321708-156



	Παγκόσµια περιορισµένη εγγύηση και τεχνική υποστήριξη
	Γενικοί όροι
	Περιορισµός ευθύνης
	Διάρκεια εγγύησης
	Λογισµικό
	Κατηγορίες κάλυψης της εγγύησης
	Επισκευή βάσει εγγύησης µε µεταφορά του εξοπλισµού από τον πελάτη
	Ανταλλακτικά της HP
	Επισκευή βάσει της εγγύησης στο χώρο του πελάτη

	Μεταφορά της κάλυψης της εγγύησης σε άλλη χώρα
	Αναβαθµίσεις τεχνικής υποστήριξης
	Επικοινωνία µε την HP




