@ cHcTeMb
XPAHEHMS OAHHbIX

invent

BcemupHas orpaHMyeHHas rapaHTvs U TexHuyeckas
nopAepIKKa

HacTosimiast rapanTusi pacnpocTpaHsieTcs Ha yKa3aHHbIE B TJAaHHOM JJOKYMEHTE MPOIYKTHI,
npuobpetennsie nocie 1 suBaps 2003 r.

O6wue ycnosus

KOMITAHIA HEWLETT-PACKARD OTKA3BIBAETCA OT BCEX ITOJIPA3YMEBAEMBIX WUJIN ABHBIX
TAPAHTHI U YCJIOBUH, BKJIFOYA S BCE BE3 UCKJIKOUEHUS T10JIPA3YMEBAEMBIE TAPAHTUN
TOBAPHOI'O COCTOSHUS WJIM [TPUTOHOCTU JII KAKOWM-JIUBO OIPEJIEJIEHHOM IEJIM, A TAK)XKE
HEHAPYIIEHWS YbMX-JIMBO ITPAB, IBHO HE YKA3AHHBIX B JIAHHOM OTPAHUYEHHOM TAPAHTHU.
KOMITAHU S HEWLETT-PACKARD OTKA3BIBAETCS OT BCEX JIPYTUX TAPAHTUI U YCJIOBUU,

HE VKA3AHHbBIX B HACTOSIEN O'PAHUYEHHOM TAPAHTHM. JIKOBBIE TT10JIPA3YMEBAEMBIE
TAPAHTHU B PAMKAX 3AKOHOJIATEJIBCTBA OTPAHUYMBAIOTCS CPOKOM JIEMCTBHS HACTOSIIEN
OT'PAHUYEHHOI TAPAHTUH. B HEKOTOPBIX CTPAHAX JIECTBYIOIIEE 3AKOHOJATEJILCTBO

HE JIOITYCKAET OTPAHUYEHUI CPOKA JIEMCTBUS ITOJIPA3SYMEBAEMOI TAPAHTHU, A TAKXKE
UCKJIIOUEHUS NI OTPAHUYEHUS OTBETCTBEHHOCTU 3A KOCBEHHBIE WJIM CJIYYAMHBIE YBBITKU
N3-3A UCIIOJIb3OBAHMA TOBAPOB IIOTPEEUTEJIbCKOI'O PBIHKA. B IIOJOBHBIX CIIYUAAX
UCKJIFOUEHU A UJIA OTPAHUYEHUS HACTOSILEN OTPAHUYEHHOM TAPAHTUM K BAM HE OTHOCSTCS

Hacrosiiast orpaHuueHHas rapaHTHsi paCHpOCTPAHSIETCS TOJIBKO Ha 000PYA0BaHUE C TOBAPHBIMU 3HAKAMH,
npuHayiexamumy komnanusm HP u Compaq ¢ orpaHuueHHO# rapaHTrei (COBOKYITHO Ha3bIBa€MOE B JAHHOM
rapaHTHHHOM JIOKyMeHTe «o0opynoBanue HP»), nponaBaemoe nmim cjapaemMoe B apeH Iy WIIH JIM3UHT KOMIIaHUSIMA
Hewlett-Packard win Compaq, kotopsie siBistotcs gouepaumu kommnanusmu Hewlett-Packard Co., koTopoit mpuHapiexur
100% ycraBHOTO Kanuraia, uX J0YepHUMH KOMIIaHUIMH, aQQHUINPOBaHHBIMH JHLAMH, UX PEICTaBUTEIbCTBAMH,
¢unranaMu, aBTOPU30BaHHBIMHU pecesiepaMy WM MECTHBIMU JucTpruObioTopamu HP (COBOKYIHO Ha3bIBaeMbIMHU

B JIaHHOM TrapanTHiHOM JokymeHTe «HP»). Beipaxenue «obopynoBanne HP» oTHOCHTCS TOJIBKO K KOMIIOHEHTaM
000pyIoBaHUS M HEOOXOAUMOMY U HUX IPOTpaMMHOMY obecnieueHnio. Beipaxkenue «obopynoBanne HP»

HE pacnpoctpansieTcs Ha Kakue-1100 MPHUI0KEHHS WK TPOTrPAMMBI.

Kommnanust HP rapantupyer orcyTcTBie Ae()eKTOB B COCTABHBIX HacTsAX U cOOpke obopynoBanus HP, npruoOpeTeHHbIX nin
apeH/10BaHHbIX y Komnanuu HP, npu ycinoBun ux npaBUiIbHOTO HCHONB30BAHUS B TEUCHNE TAPAHTHIHOTO CPOKa.
IapaHTHIHBIA CPOK HAUMHAETCS C AaThl NPpHOOpeTeHNs 000PyIOBaHHUS WM CAYH €T0 B apEH.y WM JIM3UHI KOMITaHHEH
HP. CBuperenbcTBOM aThl IPUOOPETEHHS, claul 000PYAOBaHUS B JIM3UHT WIIM apEHAY SBJSIETCSI KBUTAHIMA O IPOJaKe
WJIN JIOCTaBKE C IIPOCTABJICHHOW aToi. B KauecTBe yclnoBus rapaHTHHHOTO 00CITY>)KUBaHUSI MOKET IOTpeOOBaThCs
MIPE0CTaBIICHHE JI0KA3aTeNbCTB JIaThl IPOJAXKH HJIM CPOKE CIa4d B apeH 1y WK JIM3HUHT. [Ipy HE0OX0AUMOCTH pPEMOHTa
obopynosanust HP B TeueHne rapanTHIfHOTO CpOKa rapaHTUHHOE 00CTy )KUBaHUE ITPEIOCTABISETCS B COOTBETCTBUHI

C TIOJIOKEHUSIMU U YCJIOBUSIMH HACTOSILIEro AoKyMeHTa. HacTosimas orpaHiyeHHas TapaHTUsl pacpoCTPaHsIeTCs TONbKO Ha
KOHEYHOTO IT0JIb30BATENs JIM3MHTOTIOTyyaTess Wi apeHaropa odbopynosanust HP 1 He Moxer ObITh Iepeana Tem
BJIaJeIblaM, KOTOPBIE TPUOOPEIH TPaBO COOCTBEHHOCTH Ha IIPOLYKT C TOBAapHBIM 3HakoM HP y nepBoHauansHOTO
MIOKYTIaTes], TU3UHIOTIOyYaTe sl WM apeHaaTopa. Hacrosmias orpaHuYeHHAs TapaHTHsl JEHCTBUTEIbHA BO BCEX CTPaHax
U MOXXET NPUMEHSTHCS B JIO0OH cTpaHe, Te IpeiaraeTes rapaHTuitnoe oocnyxuBaHue komnanueid HP uiu
aBTOPU30BAHHBIMH CEPBUCHBIMH LIEHTPAMH, COTJIACHO MOJIOXKEHHSIM U yCIOBHUSIM, YCTAaHOBJICHHBIM B JAHHOW OrpaHUYEHHON
rapantud. Bo3MOXXHOCTH rapaHTHITHOTO 0OCIY)KUBaHHS M BpeMs 00CIIyKHBaHUS MOTYT OBITh pa3JIMYHBIMH B Pa3HBIX
CTpaHax, a TaKkKe 3aBUCETh OT PErHCTPALMOHHBIX TPeOOBaHUI B CTpaHe MPHOOPETEHUS.
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IMpoxyxuus komnannu HP nmponsBoauTes 13 HOBBIX MaTepUaIoB JUOO0 U3 MOBTOPHO HCIIOIb3YEMBIX, SKBHBAICHTHBIX
HOBBIM T10 TPOM3BOAUTEIHHOCTH U HAZIGKHOCTH MaTEpPHANIOB. B kauecTBe 3amacHbIX YacTel JI0MyCKaeTcsl HCIOIb30BaHNe
HOBBIX WJIM PAaBHOLIEHHBIX HOBBIM n3aenuid. Komnanus HP rapantupyer orcyrcrBue nedexkToB MaTtepraioB

W M3TOTOBJICHHBIX 3allacHbIX yactei B TeueHue 30 (TpUauaTH) AHEH WM B TEYCHUE OCTABILIEr0Cs CPOKa OrpaHUueHHON
rapanTuy Ha obopynosanue HP, Ha koTopoe oHM ycTaHOBIIEHBI, HO HEe MeHee 30 qHel.

B Teuenue rapanTuiiHoro cpoka komnanus HP nmponsBoauT peMOHT nin 3aMeHy BcexX Ae(eKTHBIX KOMIIOHEHTOB. B ciryuae
MOBTOpPHOW ToJoMkH niporykTa HP xommanmst HP ocraBmser 3a co0oif mpaBo 3aMEeHNTH MPOAYKT Ha JPYToe yCTPOHCTBO IO
BeIOOpY HP, K0oTOpOE paBHOLIEHHO 3aMeHsieMoMy oOopyaoBanuio HP. D10 sBIsseTcs mpenenoM OTBETCTBEHHOCTH 32
nedextHyto npoxykiuto. Kommanus HP coxpansier 3a coboii mpaBo 1o cBOeMy YCMOTPEHHUIO MPOU3BOANTH BMECTO 3aMEHBI
W37IeTIMs BO3BPAT YIUIAUEHHOM 3a HEr0 CyMMBI MJIM IUTAThI 32 apeHy WJIM JIM3UHT (32 BBIYETOM IpoLeHTa). Bee
KOMITOHEHTBI WJIM 000pYAOBAHUE, 3aMEHEHHBIE 110 YCIOBHUSIM JaHHOM OrpaHUYEHHOH rapaHTHH, CTAHOBSITCS
cobcrBerHocThio HP. Ha ycraHOBIIEHHBIN TP 3aMeHE KOMIIOHEHT WJIN MPOAYKT PACHPOCTPAHSIOTCS yCIOBHS
OFpaHHHEHHOﬁ rapaHTvu 3aMCHCHHOI'O KOMITOHCHTA WJIKM MPOAYKTa J'II/I6O OrpaHM4YCHHasd TPUAUATUIAHCBHAA I'apaHTUs Ha
3aIlacHbIE YacTH.

Hacrosmas orpaHuueHHas rapanTHsi HE pacpoCTpaHseTcs Ha NPOIYKT, C KOTOPOro ObUT yAalleH CepuitHbIH HoMep,

a TaKkXKe Ha IPOJYKT, KOTOPBIH OBbLT OBPEX/CH MIIM CTaJ HEMCIPABHBIM (@) B pe3yJIbTaTe aBapuy, HENPaBHILHOTO
HCTIOJB30BaHUs, 3MTOYIOTPEOICHHS WA APYTUX BHEITHUX MPUYIWH; (0) B pe3ynbraTe paboThl CO 3HAUCHUSMH ITapaMeTpPOB,
BEJIMYMHA KOTOPBIX OTIIMYAETCS OT YKA3aHHBIX B IOKYMEHTAIUH MOJIb30BATEIIS, TIOCTABICHHON C POYKTOM;

(B) B pe3yJibTare MCIOJIB30BAHUS JICTANICH, U3TrOTOBJICHHBIX WITH MTPOJAHHBIX PYTHMH KOMITAHUSIMHU, HE OTHOCSIIIUMHECS

K rpynie komnanuit or Hewlett-Packard; (r) B pe3ynbrate Moanukanuy nim o0CIy)KUBaHUS KeM-JIH00, KpoMe:

(1) corpyaauxoB HP, (2) coTpyTHUKOB yIIOTHOMOYEHHON TapanTHitHOH ciayx0p1 HP wu (3) cirydaeB caMOCTOSTENBHOM
YCTaHOBKH 3aMEHSIEMbIX KOHEUHBIM I10JIb30BaTEJIeM JIeTajel, IPOU3BEICHHbBIX MK 000peHHbIX Komnanueii HP, eciiu
TaKOBbIE UIMEIOTCS JJIsl BAIlIero MPOIyKTa B CTpaHe 00CITy )KUBaHUSI.

W310xeHHbBIC BBIIIE MOJIOKEHUS U YCJ10BUA ABJAIOTCA MOJTHBIM U UCKITFOYUTCIIbHBIM FapaHTHﬁHbIM COTJIAIICHUEM MEKIY
kommnanueit HP u Bamu B oTHOmEHNH IPHOOPETEHHOTO, TIOJIYYEHHOT'O B JIM3UHT WJIM apeHI0BaHHOTo obopyoBanust HP.
Hacrosmue nono>xeHust 1 ycaoBUSL OTMEHSIOT BCE NMPEIbIIYIIIE COMIAICHUS UIH 3aBEPEHUs] — BKIIIOUasl 3aBEPEHMUS,
HMeroIuecs B pexsiaMHbIx MaTepuanax HP, u coBeTsl, naHHble npeacraButensasMu komnanuu HP wnu arentamu

u corpyanukamu HP, koTopbie Morim ObITh clieNaHbl B CBSI3H C TPUOOPETEHUEM, ITOYYEHHEM B JIM3HWHT WIIH apeHI0H
obopynosanus HP. YcnoBust orpaHn4eHHON TapaHTHH SABIISIOTCS HEACUCTBUTEIBHBIMH, 0 TEX MOp, MOKA OHU HE CICIaHbI
B MUCbMEHHOW (popMe M He TIONMCaHbl aBTOPU30BaHHBIM IpeacTaButenemM HP.

IMPUBEAEHHBIE BBIIIE TAPAHTHUN HE PACITPOCTPAHAIOTCS HA JIE®@EKTBI, ABJIAIOHIMECS
CJIEACTBUEM HEIIPABUJIBHOT'O NJI1 HE[JJOCTATOYHOI'O OBCJIIYXKMBAHUSA, ITIPOBOAMMOI'O CAMUM
KJIMEHTOM; HECAHKIIIOHMPOBAHHOM MOJU®UKALIMN; HEITPABUJIBHOI'O IIPUMEHEHU S
OBOPYJIOBAHUA NJIN ET'O ODKCIUIYATALIMU B PEXXUMAX, TEXHUYECKHUE XAPAKTEPUCTUKUA
KOTOPBIX OTJIMYAIOTCS OT PEKOMEHIOBAHHbBIX 3HAUEHUI, MJIM B KOHOUT'YPALIMAX, HE
HNOAAEP2)KUBAEMBIX ITPOU3BOJUTEJIEM; PE3YJIbTATOM 3JIOVIIOTPEBJIEHUA, XAJTATHOCTH,
HECYACTHOTI'O CJIVUAZ, IOTEPU UJIN TIOBPEXIEHW A ITPY1 TPAHCIIOPTUPOBKE;
HEYJOBJIETBOPUTEJIbHOM MOATOTOBKH ITOMEILEHUS; MW TTPOBEEHU A
HECAHKILMOHNPOBAHHOI'O OBCJIIY>KUBAHWSA NJI PEMOHTA. KOMITAHUA HP HE TAPAHTUPYET
OTCYTCTBUE CBOEB MJIM OIIMBOK B PABOTE JAHHOI'O ITPOJIYKTA. KOMITAHUWS HP HE HECET
OTBETCTBEHHOCTH 3A IIOBPEXJIEHU S, BOSHUKIIWE B PE3YJIbTATE HAPYIIEHUA UHCTPYKIIUM 11O
SKCIUIYATAIIMY OBOPY IOBAHI A HP.

B KAUECTBE MEPBI IIPEJOCTOPOKHOCTH HA CJIYYAM BO3MOXHBIX CBOEB, JIE@OPMAIIUU
NJIM TIOTEPU JAHHBIX HEOBXO/UMO INEPUOINYECKHU CO3JABATH PESEPBHBIE KOIINU
JTAHHBIX, XPAHSAIIUXCS HA )KECTKOM JIMCKE WIH IPYTUX YCTPOMCTBAX XPAHEHMUSI
JAHHBIX. ITEPEJ BO3BPAIIIEHUEM JIFOBOI'O YCTPOMCTBA JIJ151 OBCJYKUBAHUS BBIITOJIHUTE
APXUBUPOBAHHUE JAHHBIX U YJAJIUTE JIOBYIO KOHOUJEHIUAJIBHYIO, YHACTHYIO WJIN
JIMYHYIO TH®OPMAILINIO. KOMITAHUS HP HE HECET OTBETCTBEHHOCTH 3A ITOBPEXXJEHUE
WJIM TIOTEPIO JIIOBBIX ITPOT'PAMM, TAHHBIX UJIX CbEMHBIX HOCUTEJIEM HH®OPMAIIUM.
KOMITAHUS HP HE HECET OTBETCTBEHHOCTH 3A BOCCTAHOBJIEHUE NJIN TIEPEYCTAHOBKY
JIIOBBIX ITPOI'PAMM MJIA JAHHBIX, 3A HCKIIOYEHUEM ITPOI'PAMMHOI'O OBECIIEYEHMUS],
YCTAHABJIMBAEMOI'O HP NJIK COMPAQ ITPA TPOU3BOACTBE JAHHOI'O ITPOJAYKTA.
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Orpan-leHMe OTBETCTBEHHOCTU

ECJIM ObOPYIOBAHHME C TOBAPHBIMI 3HAKAMU HP HE PABOTAET, KAK YKA3AHO B 'APAHTHH,
EAVMHCTBEHHBIM JIMMUTOM OTBETCTBEHHOCTU ABJIAETCA PEMOHT MJIM 3AMEHA JIAHHOI'O
OBOPYJIOBAHUS. T10 YCJIOBHSIM HACTOSILEN OT'PAHUYEHHOM TAPAHTUN MAKCUMAIJIBHASI
OTBETCTBEHHOCTBH KOMITAHMI HP OTPAHMYEHA BO3MEIIEHUEM YACTH CTOUMOCTU,
VIUIAYEHHOM 3A IPOJIVKT, JINBO CTOUMOCTBIO PEMOHTA WJIA 3AMEHBI JIIOBOT'O HEMCIIPABHOT'O
KOMITIOHEHTA OBOPYJIOBAHUA B CJIIVUAE EI'O ITPABHUJIBHOI'O UCITOJIb3OBAHUA.

KOMITAHMS HP HE HECET OTBETCTBEHHOCTH 3A JIFOBOH VIIEPK, TIPUYMHEHHBIN ITPOJIYKTOM HJIU
OTKA3OM IMPOJIYKTA, B TOM UUCIJIE 3A YITVIIEHHVYIO BBII'OZ1Y, BO3MOXXHVYIO 5KOHOMMUIO,
CJIYYAVHBIE WJIN OTIOCPEJIOBAHHBIE YBBITKU. KOMIIAHWSA HP HE HECET OTBETCTBEHHOCTH I10
JIFOBbIM UCKAM TPETBHE CTOPOHBI WJIN ITPEABSABJIAEMBIM ITOKYIIATEJIEM OT UMEHU TPETHEN
CTOPOHBI.

JIAHHBIN JIMMUT OTBETCTBEHHOCTH ITPUMEHSIETCS K UCKAM 10 BO3MEIEHUIO VII[EPBA

B PAMKAX HACTOSIIEN OTPAHUYEHHOU TAPAHTHUU, TPAXXJIAHCKHUM HCKAM (BKJIFOUYAS
HEBPEXXHOCTD WJIH TTPAAMYIO OTBETCTBEHHOCTb), UCKAM I10 KOHTPAKTAM WJIN JITOBbIM JIPYT'YM
NCKAM. HACTOAIEE OT'PAHUYEHUE OTBETCTBEHHOCTHU HE MOXET BbITh OTBEPTHYTO WJIN
JIOITIOJIHEHO HU OJJHUM JIMLIOM. HACTOSIIEE OT'PAHUYEHUE BYIET JEMCTBUTEJILHO JAXE

B CJIYUAE, KOI'1A BbI ITPEAYIIPEJUJIN KOMITAHIMIO HP NJIN ABTOPU30BAHHOI'O INTPEJACTABUTEJIA
HP O BO3BMOXHOCTHN TAKOI'O YHIEPBA. HACTOSIIEE OT'PAHMYEHUE HE PACITPOCTPAHSAETCS HA
NCKHU 110 [TIOBOAY TPABM.

OTA OTPAHUYEHHAS 'APAHTUA ITPEJOCTABJISIET BAM COBEPIIEHHO OITPEAEJIEHHBIE TTPABA.
BbI MOXETE TAKXE BbITb HAAEJIEHBI IPYTUMU IIPABAMU, KOTOPBIE MOI'YT BAPBUPOBATBCA
B 3ABHCUMOCTHU OT CTPAHBI. ITOJIHOCTBIO BAIIIN ITPABA OIIPEJEJISAIOTCA 3AKOHAMU,
[IPMUMEHSEMBIMU B COOTBETCTBYIOIEN CTPAHE WJIN IITATE. Bbl MOXXETE OBPATUTHCS K
3AKOHOJIATEJIbCTBY KOHKPETHOIM CTPAHbBI UTOBbI Y3HATH O BAILIX [TPABAX
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[apaHTMitHBIM Nepuop

IapanTuHitHbli cpok 1y o6opynoBanust HP cocrasnsieT TouHO onpeeneHHbIH, (GPUKCHPOBaHHBIHN 110 MPOIOIKUTEIEHOCTH

nepuon, Ha‘II/IHa}OIHI/Iﬁ TCYb C AAThl ITOKYIIKU. I[aTOﬁ IMOKYIIKH ABJISICTCA JaTa, YKa3aHHAd B KBUTAHLIMU O ITPOJAKE,
3a UCKIIIOUYCHHUEM TEX CIIyYac€B, KOTJa KOMITaHUSA HP nnu ee pecceIephl U3BECTAT MMOKYITATEIIA 00 MHOM.

Uspgenune

FapanTmitHoe
o6cny>xusanme *

Bpems orsera **

HP StorageWorks

Enterprise Virtual Array

O6meH koMnoHeHToB: 3 ropa
Pa6ora: 3 ropa
O6cnyxueanne no mecty: 3 roga

4 yaca (kpyrnocyTouHo, 6e3 BbIXORHBIX)

HP StorageWorks

XP Disk Array

O6men komnoHeHTos: 2 ropa
Pa6ora: 2 ropa
O6cnyxuearme no mecty: 2 roga

4 yaca (kpyrnocyTouHo, 6e3 BbIXORHbIX)

HP StorageWorks

Virtual Array 7 Txx & 74xx

O6meH KOMNOHeHToB: 2 rofd
Pa6ora: 2 ropa
O6cnyxueanne no mecty: 2 roga

4 yaca (B pabouee Bpems)

HP StorageWorks

Enterprise Modular Array
8000/12000/16000

Modular San Array 1000
Network Aftached Storage (NAS)
B2000, B3000, E7000

O6meH kOMMNOHeHTOB: 3 ropd
Pa6ora: 1 rog
Obcnyxueanme no mecty: 1 rog

Crepytowmit paGounii geHb

HP StorageWorks

Network Attached Storage (NAS)
NAS 8000

O6meH koMnoHeHToB: 3 ropa
Pa6ora: 3 ropa
O6cnyxueanne no mecty: 3 roga

Crepytowmit paBounii geHb

HP StorageWorks

Fabric and Infrastructure Switches
& Directors

O6meH komnoHeHToB: 1 rop
Pabora: 1 rop
O6cnysxusanme no mectry: 1 rop

Crepytowmit paGounit geHb

HP StorageWorks

Tape Libraries:

ESLxxxx, MSLxxxx, SSLxxxx
Network Attached Storage (NAS)
S1000

O6meH komnoHeHTos: 1 rop
Pa6ota: 1 rop
O6cnyxueanne no mecty: 1 rog

Crepytowmit paBounii geHb

HP StorageWorks

AIT, DLT, DLT VS, DDS, SDLT &
LTO drives

O6meH koMnoHeHTos: 3 ropd

Crepytowmit paBounit geHb

HP Storage Works

1/8 Autoloader
1/16 Tape Superloader
AIT Autoloader

O6meH komnoHeHTos: 1 rop

Crepytowmit paBounii aeHb

* CsepfieHHs O rapaHTUMHOM
0BCny>XMBAHNM, NPMBEAEHHbIE
B OHHOM Tabnuue, oTHOCATCA
K 6030BOMY YPOBHIO,
npeanaraemMomy NoKynatensm.
YnyylleHHble NO CPABHEHMIO
¢ 60308BbIM YPOBHEM YCIOBMS
FAPAHTMN MOTYT BbiTb
NPEfOCTABIIEHbI MPU NOKYMKe
KoHkpeTHoro npogykra HP;
AONOMHUTENbHbIE CBEAEHMS

O TEKYLLMX YCTIOBMAX FAPCHTMM
MOXHO Y3HQTb B BrKaiiLLIEeM
kommepueckom oduce HP.

** CeepieHus O BpeMeHM OTBETA, KACAIOLMECs
paBoumx 4acoB M AHEM HEAenM, OCHOBLIBAKOTCS HO
MECTHbIX HOPMATMBAX. 30 UCKIIOUEHMEM
CMeumanbHO OTOBOPEHHBIX CITy4AEB, BPEMs OTBETA
M3MEpSETCs C MOMEHTa OBpaLLEeHMs KIIMEeHTa

B CNy>6y rAPAHTUIHOTO OBCMYXKMBAHMS W [O TOTO
MomeHTa, Korpa komnanus HP nubo cornacyer

C 3TMM KIMeHTOM YROBHOE Bpems Ans
MPENOCTABNIEHMUS eMY TEXHMYECKOM MOAREPXKKHM,
NGO HEMOCPEQCTBEHHO NPUCTYMMT K €€ OKA3AHMIO
M BbIMONHEHMIO AUCTAHLMOHHOM [UArHOCTMKM.

B HekoTopbIX CTPAHAX 1 MPK OMpefeneHHbIX
OrPAHMUYEHMIX B MOCTABKAX BPEMS OTBETA MOXET
uameHsTbcs. Ecnu knmeHt pacnonaraercs sHe
0BbIYHOM 30HBI OBCNYKMBAHMS, BPEMS OTBETA
MO>KET OKa3aTbCS Bonee FONMMM MM MOXeT
noTpe6oBaTbcs AONONHMTENbHAS onnata. Y106l
y3HaTb Bpems oBCiyXnBaHKs, obpalyaiitecs

B MECTHYIO CepBMCHYto opraHmsaLmio HP.
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Mporpammuoe obecneveHue

KOMITAHNMA HP HE JAET TAPAHTHUU HA ITPOTPAMMHOE OBECIIEYEHUE, BKJIFOYA A1 BCE ITPOI'PAMMEBI
N OINEPALIMOHHBIE CUCTEMBI, ITPEABAPUTEJIBHO YCTAHABJIMBAEMBIE KOMITAHUAMUN HP UJIN
COMPAQ. EnuncrBeHHbIe 00s13aTenbcTBa KoMnanud HP oTHOcHTENnbHO MporpaMMHOTO 00ecreyeHus,
pacnpoctpansiemoro HP ¢ ToBapaeiMu 3Hakamu HP wim Compaq, hopMyIupyroTcs: B IPUMEHUMOH JIMIICH3UH KOHECYHOTO
MTOJTF30BATENSI WIH B TIPOTPAMMHOM JIMIIEH3HOHHOM coramreHnn. O6opynoBaHre APYTHX MPOU3BOAUTENCH U IPOTPAMMHOE
obecneuerne npenoctapusercs Ha yenoBmsix « KAK ECThy. He3aBrcuMblie H3roTOBUTENH, TOCTABIIMKH WA U3ATENN
MOTYT IPEAOCTABIATH OT/IEbHBIC TAPAHTHUH HENOCPEACTBEHHO BaM. Eciu B Tedenue 90 (neBsHOCTa) AHEH CO ITHS
TOKYIIKH 6y,ueT JI0Ka3aHO, YTO CbE€MHBIC HOCUTCIIU, Ha KOTOPbIX KOMITaHUSA HP niocrasinsieT cBoe IporpaMMHO€
o6ecnequI/Ie, UMCHOT [le(l)eKT])l H3IroTOBJICHUSA W B HUX UCIIOJB3YIOTCA [le(beKTHbIe Matepualibl, CAIMHCTBCHHBIM
MIPEICIIOM OTBETCTBECHHOCTH SIBJISICTCS] BO3BPAILCHHE ChEMHOTO HOCUTENs KoMmanuu HP 11st 3aMeHsl.

Tunbl rapaHTMIAHOrO 06CNY)KMBAHMS

Komnanus HP pexoMmeHyeT cBOMM KJIMEHTaM HCIONb30BaTh MPEI0CTaBIsIeMble €10 TEXHOJIOTUH TEXHUYECKOH MOANePKKI
u cepsuca. J1o momoxet HP oOecnieunBaTh camblil BEICOKHI YPOBEHb TEXHHUYECKOH MOJJICPKKH M CepBrca B TEUEHHE
rapaHTHHHOTO MeproJa. DTH TEXHOJOTHH NPETyCMaTPUBAIOT TPOBEJICHNE TMArHOCTHKH, UCIIOIb30BaHNE
BCIIOMOT'aTEJIbHBIX CPEJCTB KOH(PHUTYPUPOBAHUS U (YTO HMEET OCOOEHHO Ba)KHOE 3HaUCHNE) IPUMEHEHUE PELIEHUH

B 00JTACTH JHUCTAHIMOHHOM MOICPIKKU («IOMAIITHUH Tenedon» ), mpeaocTapiseMbix kommanueir HP. Ecnu xiameHT
OTKa)XKETCSI OT MCIOJIB30BAHMS MMEIOIINXCS CPENICTB AMCTAHLMOHHOI MOJIEPKKH, 3TO MOXKET IPUBECTH K BO3PACTAHHIO
3aTpaT B CBSI3H C YBEIMUCHNEM MOTPEOHOCTH B IOTIOTHUTEIBHBIX PECYPCaX MOIIEPIKKH.

[apaHThitHoe 06cny)XMBaHME C JOCTABKOM NO MouTe

CornacHO MoJIoKeHH0 00 00CITy)KuBaHIH Oe3 BBIe3/1a K 3aKa3UHKy, MOXKET MOTpeOoBaThCs HocTaBka obopynosanus HP
B aBTOPU30BAHHYIO CEPBHCHYIO CIIYXKOY UL FapaHTUHHOTO peMOHTa. B Takux ciiydasx HE0OXOIMMO IIPOM3BECTH
HpeoIIaTy BCeX TPAHCIIOPTHBIX PACXO0J0B, HAIOIOB U MOLUIMH, CBI3aHHBIX C TPAHCIIOPTUPOBKOH ycTpoiicTBa. Kpome
TOTO0, 3aKa3YMK HECET OTBETCTBEHHOCTH 3a JOCTABKY M CTPAaXOBaHUE yCTPOWCTBA IPH TPAHCIIOPTUPOBKE WIIM BO3BpATE.
OH npuHUMaeT Ha ce0sl pUCK NOTEPH NPU TPAHCIIOPTHPOBKE.

3ameHsiembie KoMnoHeHTbl HP

Kommanus HP OCYIIECTBJIACT MMOCTABKY YTBEPIKACHHBIX 3aMCHACMbIX KOMIIOHECHTOB ITOJIB30BATCIIIO B LEJISAX BBIIIOJIHCHUS
YCIIOBHH TapaHTUH 110 000pymoBanuio HP. D10 mo3BosseT 3HAYUTEIEHO COKOHOMHTD BPEeMsi, HEOOXOIMMOE ISt
BBINOJIHEHHS peMoHTa. [locie oOpallieHns KIIMeHTa B LIEHTP TeXHUUecKoro odciryxuanus HP emy BbichuIatoTcst
HEoOXOANMBIE 3aMeHsIeMble KOMITOHEHTHIL. [1ociie moTydeHust 3THX KOMIOHEHTOB MX 3aMeHa JI0JDKHA OBITh IIPOBeeHa

B COOTBETCTBHH C NPUJIAraeMbIMU K HUIM HHCTPYKIMSAMH U TIOKyMeHTauuen. Ecin morpebyroTest 10omoIHUTeNbHbIE
MIOSICHEHUsI, HE00XO0IMMO MTO3BOHUTH B LICHTP TEXHUYECKOT0 obcimyxuBanus HP, mocie gero cnenuanict moMosxer

110 Teae(OHy PEelINTh BO3HUKIIYIO MpobieMy. Ecin 3amMeHsieMble 1e)eKTHbIE KOMITOHEHTHI JOJKHBI OBITh BO3BPAIIECHBI

B HP, ux cinenyer ornpaBuTh B TedeHue 15 nueit. JleeKTHbIE KOMIIOHEHTHI JOJDKHBI OBITh BO3BPAIICHBI YIIAKOBAHHBIMU
B COOTBETCTBYIOIIMI yIaKOBOYHBIM MaTepHa BMECTE C OTHOCSALIEHCS K HUM JOKYMEHTalUEH.

erCIHTMﬁHoe O6CI1Y)KVIBCIHMe HO mecTte

B cooTBeTcTBUM € yCIOBUSAME 00CTYKMBaHUS HA MECTE, aBTOPU3NPOBAHHBIN cepBHUCHBIN nieHTp HP mponssoaut
rapaHTUifHOE OOCTy>KUBaHHE MPOIyKTa HEMOCPEICTBEHHO B IOMEIIEHNH KieHTa. [lomyduTs nHpopmMannio

0 MECTOIOJIOXKEHNHN OJFDKaiIero aBTOpu3npoBaHHOTO cepBUcHOro eHTpa HP MoxHO Ha Be6-y31e HP mo anpecy:
www.hp.com/support.

UtoOBI IMETh BO3MOXKHOCTb ITOITydaTh 00CITy)KHBaHUE HA MECTe, KITMEHT 00s13yeTcs: (1) BBIIEIUTh CBOETO MIPEICTABUTEIIS,
KOTOpBIH OyZeT MPUCYTCTBOBATH IPH BBIOJIHEHUH MApaHTHHHOTO 00cIyKuBaHus crenuranucroM HP B nomemenun
kiuenTa; (2) usBeniate HP, ecin o0cmyKuBaeMbIe MPOAYKThI UCTIONB3YIOTCS B CPElie, KOTOPAast MOTECHIIMAIBHO MOYKET
MPUYMHHATH YIIEpO 30pOBbIO Wil 0€30MacCHOCTH COTpyIHUKaM Komnanuu HP nim ee cyOnoapsiiurkam;

(3) npenocrasnsaTe komnannu HP ¢ yuerom ee 060cHOBaHHBIX TpeOOBaHMH K 0OECIIEYeHHIO OE30IIaCHOCTH I0CTaTOYHBIH,
cBOOOMHBIN 1 OE30TACHBII TOCTYII KO BCEM CPEACTBAM H CIIy>k0aMm, MHPOPMAIINN U CHCTEMaM, BO3MOXKHOCTb
UCIIOJB30BaHMs KOTOPBIX Kopnopauus HP paccmarpuBaeT B kadecTBe HEOOXOIMMOTO YCIOBUS ISl CBOCBPEMEHHOT'O
OKa3aHHs TEXHUUECKOH MOAAEPKKH; (4) oOecrieunBaTh, 9TOOBI BCe MAPKUPOBOYHBIE METKH (TaKHe KaK CEPUUHBIN HOMED
W3/IeJIMs) HaXOJMJIKCh Ha CBOEM MECTe U YUTadenbHbl; (5) 00ecneynBaTh yCIOBUsI CPEbl, COOTBETCTBYIOIINE TEXHUYECKUM
XapaKTEPUCTUKAM U MOJICPIKUBAEMBIM KOH(DUTYpalusM 00CITy)KUBAEMbIX H3/IEIUH.
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Kowmmanust HP MOeT 1o CBOeMy YCMOTPEHHIO OIPEIEIISTh, YTO 0OCITyKHBAaHHE HA MECTE B TOM WM HHOM CIIydae He
Tpedyetcs. Tak, HeKOTOpbIe KOMIIOHEHTHI 000pynoBaHust HP MoryT onpeaensTsecsi Kak 3J1€eMEHTHI, 3aMEHSIEMbIEe KITHEHTOM
(CRU — Customer Replaceable Units), — Harmpumep, )KECTKUE TUCKH U KOMIIOHEHTHI, CBSI3aHHBIEC C 00CCIICYeHUEM
QJICKTPOIIUTAHUS. BaMeHa TaKUX 3JIEMCHTOB JOJIKHA OCYIICCTBIIATHCA CaMUM KIMEHTOM B COOTBECTCTBUU C UMCIOIIIUMHUCSH
HHCTPYKIMSAMHE U JOKyMeHTaiel. KineHTsl, jxenaronue, 4ToObl 3aMeHa M ATUX KOMIOHEHTOB IPOU3BO/IHIIACH
cnenuanucramu HP, TOMKHBI 3aKITIOUUTD CIEUATIBHBIA KOHTPAKT, 10 KOTOPOMY 3TH YCIIYTH OYIyT OKa3bIBaThCs 32
JIOTIOJTHUTEBHYIO TUIATY.

Mepesop rapaHTum B gpyryto crpaHy

CortacHO BceMHPHO# Iiporpamme rapantuitHoro oociyxxuBanusi HP (HP Global Warranty program), npoaykTsl MOTyT
pruoOpeTaThes B OHON CTpaHE U NEPEBO3UTHCS B IPYTYIO CTPaHy, B KOTOpOH MMeeTcsi cepBUCHBIN 1ieHTp HP,

0e3 aHHYJIMPOBAHMS TapaHTUH. Y CIOBHS IF'apaHTHH, BO3MOXKHOCTH O0CTY)KUBaHHUS M BPEeMs 00CITy>KUBAHHUS MOTYT
N3MEHATBCS OT CTPaHbI K cTpaHe. [lepes nepeMenieHreM mpoyKra KIMEHTY MOXKET OBITh IIPEIUIOKEHO MTPEACTaBUTh
nH(popManuio 06 3TOM IPOIAYKTE B COOTBETCTBHH C NMPaBHIIaMH IIPOIEcca yBEJOMIICHNS O BCEMUPHOM ITporpamme
rapa"TuitHoro oocmykuBanus HP. Dta napopmarus tpedyercs kommanuu HP 1y moaAroToBKu kK 00eCTiedeHUTO
HEOOXOANMOTro YPOBHS TapaHTUHHOTO 0OCITYKMBaHMS B CTpAaHE HA3HAYEHMS, a TAKKE JUIS IPOBEPKH, UTO MU3ZAEIINE
MpegHa3HaueHo st paboThl B cTpaHe HazHadeHUs. [lepen mepeBo3koii mpoxykroB HP B apyryto crpany obpaturecs B HP,
K MECTHOMY aBTOPU30BaHHOMY npoasiy HP umu Ha Be6-y3em: www.hp.com/support, 4To6b! HayaTh npoLexypy
YBEIIOMJICHHS] B paMKaxX BCEMHUPHOW IPOrpaMMBbI TapaHTHIHOro o0cmyxuBanus HP.

HP He HeceT OTBETCTBEHHOCTH 3a TapH (bl WK MOLUIMHBI, CBSI3aHHBIE C TIEpEMEIIEHHEM NPOIYKTOB. [IpogyKThl MOTYT
TOJIeKATH AKCIIOPTHOMY KOHTPOITIO, YCIOBHS KOTOPOTO opmyupyroTcs npasutenbcTBoM CIIIA mmm mo6oit apyroit
3aMHTEPECOBAHHOMN CTPaHBI.

Mpumeuatne. BozMoXHOCTH FAPAHTUIHOTO OBCIY)XMBAHMS M BPeMs OBCTYXXMBAHMS MOTYT BbiTb PA3MIMUYHBIMM B PA3HBIX CTPAHAX,
a TaKKe 30BMCETb OT TPEBOBAHWM PErMCTPALMM B CTPAHE NPUOBPETEHMS.

[ononHurenbHoe o6cny>xmeaHue

Kowmmanust HP mpesiaraet JOMONMHUTENBHYTO TOIEPIKKY U 00CTYKUBaHKE [UTS TPHOOPETEHHBIX y HEE MPOIYKTOB.
HeKOTOpre BUABI IMOAJACPIKKU U BCIOMOT'aTCJIbHBIX IMPOAYKTOB MOT'YT 6I)ITI) JOCTYIIHBI HE BO BCEX CTpaHax.

3a nHpopManueii 0 TOMOJIHUTEILHOM 00CTyKUBAaHUU oOparaiTech Ha BeO-y3en HP mo aapecy:

http: //www.hp.com/support.

O6pavyerue B cny>x6bi HP

Ecim c60ii B paboTe IIPOIyKTa CIyYHTCS B TEUEHHE FAPAHTHIHHOTO MEPHO/IA H PElIHTh BO3HUKIIYIO IPOOIEMy He yIacTCs

C TIOMOIIBIO PEKOMEHIAINIA, CONEPIKAIIMXCS B JOKYMEHTALIMH TI0 IPOAYKTY, TO TIOTYYHTh HEOOXOIUMYIO B 3TOM CIydae

TIO/IIEPIKKY MOYKHO, BBITIONHUB CIETYIONINE JEHCTBH:

" OmpeenuTe MECTOHAXOXKIEHHE OIIbKaiIIero entpa noaaepxkn HP, oGpaTusmuch Ha BeG-y3€l 1o ajpecy:
htto://www.hp.com/support

*  06paTHTECH K YNOJIHOMOYEHHOMY MPeCTaBUTENI0 HP uim B aBTOpU3MPOBAHHBII CEPBUCHBI LIEHTP;

= 3apaHee NOATOTOBBTE Ipu oOpamenuu B HP ciemyromyto madopmarmro:
— CepHHHBINA HOMEp NPOJyKTa, Ha3BaAHUE U HOMEP MOJIEIIH;
— COOTBETCTBYIOIIUE COOOLICHUsI 00 OIIHOKaXx;
— [IepeveHb JJONOJHUTEIbHBIX KOMIIOHEHTOB;
— CBEJICHMs 00 MCIIOIb3yEeMOH ONEPAlMOHHOM CUCTEME;
— cBeZeHHs 00 UCIONIb3yeMOM 000pYIOBaHUHU U IPOrPAMMHOM 00eCIIeYeHHH He3aBUCHMBIX OCTABIUKOB;
— Apyrue 6oiiee OAPOOHBIE CBEACHHS, OTHOCSIINECS K BO3HHUKILEH pobiieme.
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