(bﬁ] CUCTEMBI
XPAHEHUA OAHHDbIX

invent

BcemupHas orpaHuyeHHas rapaHTvs U TexHuyeckas
nopAepIKKa

JlanHas rapaHTHsi pacIpPOCTPaHSETCS Ha YKa3aHHBIE B 3TOM JOKYMEHTE MPOIYKTHI,
npuobperennsie ocie 1 maprta 2003 r.

O6uyme ycnosus

KOMITAHUMA HEWLETT-PACKARD OTKA3BIBAETCA OT BCEX ITOJIPASYMEBAEMBIX MJIN ABHBIX
TAPAHTHI U YCJIOBUI, BKJIFOYASI BCE BE3 UCKJIKOUEHUS TIOJIPA3YMEBAEMBIE TAPAHTUU
TOBAPHOI'O COCTOSHUSA WJIU IIPUTOJIHOCTU JIUIA KAKOW-JIMBO OITPEJIEJIEHHOM LIEJIU, A TAKXE
HEHAPYIIEHWS YbMX-JINBO ITPAB, IBHO HE YKA3AHHBIX B JIAHHOM OTPAHUYEHHOM TAPAHTUU.
KOMITAHUSI HEWLETT-PACKARD OTKA3BIBAETCS OT BCEX JIPYTUX TAPAHTUI U VCJIOBUU,

HE VKA3AHHbBIX B HACTOSIIEN OI'PAHUYEHHOU TAPAHTHUM. JIFOBBIE TTOJIPA3YMEBAEMBIE
TAPAHTHU B PAMKAX 3AKOHOJIATEJIbCTBA OTPAHUUYMBAIOTCSA CPOKOM JIEMCTBUS HACTOSILEN
OT'PAHUYEHHOW T'APAHTUH. B HEKOTOPBIX CTPAHAX JIEUCTBVYIOIIEE 3AKOHOJIATEJILCTBO

HE JJOIIYCKAET OI'PAHUYEHHNI CPOKA JIEMCTBUSA ITIOJPA3YMEBAEMOI TAPAHTHUU, A TAKXXE
UCKJIFOUYEHUS UM OTPAHUYEHU S OTBETCTBEHHOCTHU 3A KOCBEHHBIE WJIU CJIVYAUHBIE YBBITKU
N3-3A UCIIOJIb3OBAHIA TOBAPOB IIOTPEEUTEJIbBCKOI'O PBIHKA. B ITOJJOBHBIX CIIYUAAX
VCKJIIOUEHU A WJIA OTPAHUYEHU S HACTOSILEN OTPAHUYEHHOI TAPAHTUN K BAM HE OTHOCSATCS

Hacrosmas orpanideHHas TapaHTHs pacIpOCTpaHsAeTCs TOIBKO HAa 000pYIOBaHHE C TOBAPHBIMU 3HAKaMH,
npuHaIexkanumMu kommaausM HP u Compaq ¢ orpannueHHOM rapanTreit (COBOKYITHO Ha3bIBAEMOE B TAHHOM
rapaHTHIHOM JOKyMeHTe «obopyznoBanue HP»), mpogaBaemoe nim craBaeMoe B apeHIy WIH JIM3UHT KOMIaHUAMHU
Hewlett-Packard mnmn Compaq, koTopsie sSBIsIOTCS AodepHuMU kKommnanusmu Hewlett-Packard Co., koTopoii mpuHaaIeKuT
100% ycraBHOTO Kamurana, uX J0YepHUMH KOMIAHUAMH, aQpHINPOBAaHHBIMHE JINLIAMH, UX TPEICTABUTEIbCTBAMH,
¢unranaMu, aBTOpU30BaHHBIMU peceiliepaMi WIJIM MECTHBIMH JucTpuObioTopamu HP (COBOKYITHO Ha3bIBacMBIMHU

B IaHHOM TrapaHTHHHOM nokymeHte «HP»). Beipaxenue «obopynoBanue HP» 0THOCHTCS TONBKO K KOMIIOHEHTAM
00opynoBaHUs 1 HEOOXOJMMOMY JUIsl HUX IPOrpaMMHOMY oOecriedeHunto. Beipaskenne «obopynoBanue HP»

HE pacnpoctpanseTcs Ha Kakue-1100 MPHUI0KEHHS HIIH POTPaMMBI.

Kowmmnanus HP rapantupyet oTcyTcTBHE T1e(DEKTOB B COCTABHBIX YacTsIX U cOopke obopymoBanus HP, mprnoOpeTeHHbIX WiTn
apeHIOBaHHBIX y KoMmaHnu HP, mpu ycnoBu# vxX MpaBUIHHOTO HCIIONB30BAHUS B TEUCHHE TAPAHTHIHOTO CPOKa.
lapaaTuitHeIi cpOoK HAUWHAETCS C JAThl MPHOOPETEHUS 000PYAOBAHHS WIH CIaYH €r0 B apCHIY WIN JIN3UHT KOMITAaHUEH
HP. CBuzetenscTBOM AaTH IPHOOPETEHHS, CIaYd 00OPYIOBAaHHUS B TM3UHT WM ApPEHIY SBISIETCS KBUTAHITUS O TIPOJake
WJIM JTIOCTABKE C MPOCTABICHHOM JaTol. B kadecTBe yCIIOBUS TapaHTHIHOTO 00CTYKUBAaHUS MOKET IOTPEOOBATHCS
MIPEIOCTABIICHHUE JOKA3aTEILCTB JAThHI MPOJAKU WM CPOKE CIIAYX B apSHIY WIIH JIM3HHT. [Ipr HEOOXOIUMOCTH PeMOHTA
o0opynoBanus HP B TeueHue rapaHTHHHOTO CpOKa rapaHTHHHOE 00CITY>KUBAHKE MPEIOCTABIACTCS B COOTBETCTBUH

C MIOJIO’KEHUSIMU M YCIIOBHSIMH HACTOSIILIEro JoKyMeHTa. Hacrosimas orpaHuueHHas TapaHTHs pacpOCTPaHsIeTCsl TOJbKO Ha
KOHEYHOTO TI0JIb30BaTEIIs JIM3UHTOMOIYYATeIs WK apeHaaTopa odopynosanus HP u He MoxkeT OBITh epeiaHa TeM
BJIAJICNIbIIaM, KOTOPBIC MMPHOOPENN IIPaBO COOCTBEHHOCTH HA MPOIYKT ¢ TOBapHBIM 3HakoM HP y mepBoHayamsHOTO
MOKYyTAaTes, IM3UHTONONyYaTess Wid apengaTopa. Hacrosiias orpanuyeHHasi rapaHTHs J€HCTBUTENbHA BO BCEX CTpaHax
1 MOKET TIPUMEHSTRLCS B JTFOOOH CTpaHe, Iie MpeaiaraeTcs rapaHTHitHoe oOcmyxuBaHue kommanueidr HP v
aBTOPH30BAaHHBIMHU CEPBUCHBIMH [IEHTPAMH, COTIACHO MOJIOKEHHUSAM M YCIOBHSAM, YCTAHOBICHHBIM B TaHHOHN OTpaHWYCHHON
rapanTud. Bo3MOXXHOCTH rapaHTHHHOTO OOCITY>KUBAHHS U BPEMs OOCITYKUBAHUS MOTYT OBITh Pa3ITHYHBIMU B PAa3HBIX
CTpaHax, a TakKe 3aBUCETh OT PETHCTPAIlIOHHBIX TPEOOBAaHUH B CTpaHe MPHOOPETEHUS.
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IMponykuusi komnanuu HP npon3BoauTest U3 HOBBIX MaTEPUANIOB JIMOO U3 IOBTOPHO UCTIOIb3YEMbIX, SKBUBAJICHTHBIX
HOBBIM T10 TPOM3BOAUTEIBHOCTH U HAICKHOCTH MaTepPUaNIOB. B kauecTBe 3amacHbIX 4acTel IOMyCKaeTCsl HCIOIb30BaHNE
HOBBIX MJIM PaBHOIICHHBIX HOBBIM m3jenii. Komnauus HP rapantupyer otcyTcTBHE Ae(eKTOB MaTepHaIoB

M M3TOTOBJICHHBIX 3aMacHbIX yacTei B TeueHue 30 (TpUILATH) AHEH UK B TEYCHUE OCTABILETOCs CPOKA OTPaHHYCHHON
rapanTuu Ha obopynoanre HP, Ha KoTOpoe OHM yCTaHOBJIECHBI, HO He MeHee 30 qHEeH.

B Tedenue rapanTuitHOro cpoka kommnanus HP nmpon3BoauT peMOHT HiTH 3aMeHY BceX Ae(DEeKTHRIX KOMITOHEHTOB. B ciydae
MOBTOPHOW ToJoMKH TiporykTa HP xommanus HP ocraBisieT 3a co00ii mpaBo 3aMEHUTH MPOAYKT HA APYroe yCTPOHCTBO MO
BeIOOpY HP, KOTOpOE paBHOIIEHHO 3aMeHsIeMOoMy o0opynoBanuto HP. DTo sBiseTcs nmpeneioMm OTBETCTBEHHOCTH 3a
nedexTHyro nponykimoo. Kommanus HP coxpanser 3a co0oii mpaBo o CBOEMY YCMOTPEHHUIO MPOU3BOIUTH BMECTO 3aMECHEI
M3JICNUS BO3BpAT YIUIAYCHHON 3a HETO CYMMBI WITH ILIATHI 32 apeHIy WK JIM3UHT (32 BEIYETOM MpOIleHTa). Bee
KOMIIOHEHTHI WJIH 000pYyJOBaHHE, 3aMEHEHHBIE 10 YCIOBUAM JIaHHOH OTpaHMYCHHON rapaHTHH, CTAHOBSATCS
cobctBenHOCThIO HP. Ha ycTaHoBIeHHBIH TpH 3aMeHE KOMIIOHEHT WIIA TIPOAYKT PACIIPOCTPAHSIOTCS YCIOBHUS
OTpPaHWYEHHOU TapaHTUH 3aMEHEHHOTO KOMIIOHEHTA WIIM TIPOIYKTa JIMO0 OTpaHUYeHHAs TPUANATHAHEBHAS TapaHTH Ha
3aracHbIe YacTH.

Hacrostmmas orpaHn4eHHast TapaHTHS He pacpoCTpaHseTcsl Ha MPOLYKT, C KOTOPOro ObUI yaJIeH CepUITHBII HoMep,

a TaKKe Ha MPOJYKT, KOTOPBI OBLT OBPEXKICH MIIM CTaJ HEHCIPABHBIM (@) B pe3yJIbTaTe aBapuH, HENPABUILHOTO
UCTIONIB30BAHMS, 3JI0YIIOTPEOIICHHS MITH IPYTHX BHEITHUX MPUYKH; (0) B pe3ysibTaTe padoThl CO 3HAYEHUSIMH MTapaMeTpOB,
BEJINYNHA KOTOPBIX OTJIMYACTCS OT YKa3aHHBIX B JOKYMEHTALMH TOJIb30BATENS, TOCTABICHHOHN C TIPOYKTOM;

(B) B pe3ynbTaTe HCIOIB30BaHUS JETANICH, H3TOTOBJICHHBIX WM MTPOJAHHBIX JPYTUMH KOMIIAHUSIMH, HE OTHOCSIIIIUMHUCS

K rpynrne komnanuit or Hewlett-Packard; (T) B pe3ysibrate MoanduKanuy nim o0CIy>KUBaHUs KeM-ITH00, KpoMe:

(1) corpyaaukoB HP, (2) coTpyTHUKOB yIIOJTHOMOYEHHOM rapanTuiiHo# cimy»0s1 HP wnm (3) cimydaeB caMOCTOSATENbHOK
YCTaHOBKH 3aMEHSIEMBIX KOHEYHBIM I10JIb30BATENIEM AeTaleil, IPON3BeACHHBIX WM 0100peHHbIX Komnanuei HP, eciu
TaKOBBIC IMEIOTCS JJIS Ballero MpogyKTa B CTPaHe 00CITyKHMBaHHU.

W3noXeHHBIE BBIIIE MTOOKEHHS U YCIOBUS SBIISIOTCS ITOJHBIM M HCKIIFOUNTEIFHBIM TapaHTHHHBIM COTJIAIIIEHUEM MEXITy
koMmmanueit HP u Bamu B oTHOMIEHUN MPpHOOPETEHHOTO, TOIYYSHHOTO B JIM3WHT WJIM apeHI0BaHHOTO 00opymoBanus HP.
Hacrosiiue nonoxeHust 1 yCIOBUS OTMEHSIIOT BCe MPEABIAYLINE COTTIAICeHUs WIIH 3aBEPEHUS — BKIIIOUYAsi 3aBEpEHUS,
“Merolecs B pekiiaMHbIX MaTepuanax HP, u coBeThl, JaHHbIe npeAcTaBuTenssMu komnanuu HP ninn arearamu

u cotpynuukamu HP, koTopsie MOTIIH OBITH CHICTaHBI B CBSI3U C MPHOOPETEHUEM, TIOTYYCHUEM B JTH3UHT HITH apeHION
obopynoBanus HP. YcmoBus orpaHU4eHHON TapaHTHH SBISIOTCS HEJICHCTBUTEIBHBIMH, IO TEX MOP, MOKA OHU HE CHCIaHbBI
B MMUCBMEHHOU (hopMe U HE TOIICAHBI aBTOPU30BAHHEIM MpencTaButeneM HP.

IMPUBEAEHHBIE BBIIIE TAPAHTHUU HE PACITPOCTPAHAIOTCS HA JIE®EKTBI, ABJIAIOIIMECS
CJIEJCTBUEM HEIIPABUJIBHOI'O NJIM HEAOCTATOYHOI'O OBCJIIY>XXNBAHUM A, ITPOBOANMOI'O CAMUM
KJIMEHTOM; HECAHKIITIOHUPOBAHHOW MOJU®UKAILINN; HEITPABUJIBHOI'O IIPUMEHEHM S
OBOPYZIOBAHU S NJIN ET'O OKCINNIYATAIIMU B PEXKUMAX, TEXHUYECKUE XAPAKTEPUCTUKU
KOTOPBIX OTJIMYAIOTCS OT PEKOMEH]JIOBAHHbBIX 3HAUYEHUH, WJIM B KOHOUT'YPALIUAX, HE
MOJAEP>)KUBAEMBIX ITPOU3BOAWTEJIEM; PE3YJIBTATOM 3JIOVIIOTPEBJIEHU S, XAJIATHOCTH,
HECYACTHOTI'O CIIYUAZ, IIOTEPU UJIN TIOBPEXXKIEHW A ITPY1 TPAHCIIOPTUPOBKE;

HEY JOBJIETBOPUTEJIbHOM MOATOTOBKHU ITOMEILLEHMS; UJIX ITIPOBEJEHHUSA
HECAHKIIMOHUPOBAHHOI'O OBCIIY2KMBAHUW A NJIM PEMOHTA. KOMITAHMA HP HE TAPAHTUPVYET
OTCYTCTBUME CBOEB WJIXM OIINBOK B PABOTE JAHHOI'O ITPOJAYKTA. KOMITAHNM A HP HE HECET
OTBETCTBEHHOCTH 3A IIOBPEX/IEHN S, BOSHUKIIUE B PE3YJIbTATE HAPYILIEHUS UHCTPYKLUI 11O
SKCIUIYATAIIMY OBOPYIOBAHW I HP.

B KAYECTBE MEPbBI ITPEJOCTOPOXHOCTH HA CJIYYAM BO3MOKHBIX CBOEB, JIE@OPMAIIMA
NN NOTEPU JAHHBIX HEOBXOAUMO INEPUOAUYECKHU CO3JABATH PESEPBHBIE KOIINN
JTAHHBIX, XPAHAIIUXCS HA )KECTKOM JINCKE WJIH IPYTUX YCTPOMCTBAX XPAHEHUSA
JJAHHBIX. ITEPEJ] BO3BPAIIIEHUEM JIOBOI'O YCTPOMCTBA JIJ151 OBCJYKUBAHMS BBHINIOJTHUTE
APXNUBUPOBAHHUE JAHHBIX U YJAJIUTE JIIOBYIO KOHOUJAEHIHWAJIBHYIO, YACTHYIO HJIN
JIMYHYIO HHO®OPMALNIO. KOMITAHUS HP HE HECET OTBETCTBEHHOCTH 3A ITIOBPEXXIEHUE
WJIM TIOTEPIO JIIOBBIX ITPOTPAMM, TAHHBIX WJIA CbEMHBIX HOCUTEJIEM HH®OPMAIIUN.
KOMITAHMUS HP HE HECET OTBETCTBEHHOCTH 3A BOCCTAHOBJIEHHUE NJIN TIEPEYCTAHOBKY
JIIOBbIX MPOI'PAMM WJIA JAHHBIX, 3A HCKJIIOYEHUEM ITPOI'PAMMHOTI'O OBECIIEYEHMUS],
YCTAHABJIMBAEMOI'O HP 1JI1 COMPAQ ITPU IMTPOU3BOACTBE JAHHOT' O ITPOAYKTA.
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Orpa HU4YeHue OoTBeTCTBeHHOCTU

ECJIM1 ObBOPYIOBAHUME C TOBAPHBIMI 3HAKAMU HP HE PABOTAET, KAK YKA3AHO B 'APAHTHH,
EJUHCTBEHHBIM JINMUTOM OTBETCTBEHHOCTU ABJISIETCA PEMOHT NI 3AMEHA JAHHOI'O
OBOPYJIOBAHMUS. T10 YCJIOBUSAM HACTOSIIEN OTPAHUYEHHOM TAPAHTUM MAKCHUMAJIBHA S
OTBETCTBEHHOCTbH KOMITAHNN HP OTPAHMYEHA BO3MEIIEHMEM YACTHU CTOUMOCTH,
YIUTAYEHHOM 3A IIPOAVKT, JINBO CTOUMOCTBIO PEMOHTA WJIM 3AMEHBI JIIOBOI'O HEMCITPABHOT'O
KOMIIOHEHTA OBOPYIOBAHUA B CIIYUHAE EI'O ITPABUJIBHOI'O UCITIOJIB3OBAHUA.

KOMITAHMS HP HE HECET OTBETCTBEHHOCTH 3A JIFOBOM VII[EPB, TIPUYMHEHHBIN ITPOTYKTOM HJIU
OTKA3OM ITPOAYKTA, B TOM UHCIJIE 3A VIIYIHEHHYIO BhII'OAY, BOSMOXHYIO 5KOHOMMUIO,
CJIVYAMHBIE WM OIIOCPEJIOBAHHBIE YBBITKU. KOMIIAHUS HP HE HECET OTBETCTBEHHOCTH 10
JIFOBBIM UCKAM TPETBHE CTOPOHbI WJIM [TPEABSABIISIEMbBIM ITOKYIIATEJIEM OT UMEHH TPETHEI
CTOPOHBI.

JIAHHBIV JIMMUT OTBETCTBEHHOCTU ITPUMEHSETCS K UCKAM 10 BO3MEIIEHUIO VII[EPBA

B PAMKAX HACTOSIIEN OTPAHUYEHHOM IT'APAHTUU, TPAYXJIAHCKUM UCKAM (BKJIFOUA S
HEBPEXXHOCTD WIN ITPAMYIO OTBETCTBEHHOCTD), UCKAM I10 KOHTPAKTAM WJIN JIFOBBIM JIPYT'M
NCKAM. HACTOAIIEE OI'PAHUYEHWE OTBETCTBEHHOCTH HE MOXET BbITb OTBEPTHYTO WJIN
JIOIIOJIHEHO HU OTHUM JIMLIOM. HACTOSILEE OTPAHUYEHME BYIET JEUCTBUTEJILHO JJAXKE

B CJIVUAE, KOT'JA BBI ITPEJQYITPE/JJIN KOMITAHUIO HP NJIM ABTOPU30BAHHOI'O ITIPEJJCTABUTEJIA
HP O BOBMOXXHOCTHU TAKOI'O YIIIEPFA. HACTOAIIEE OT'PAHUYEHUE HE PACITPOCTPAHAETCA HA
HNCKH I10 TIOBOAY TPABM.

OTA OTPAHUYEHHAS TAPAHTIA ITIPEJOCTABJISIET BAM COBEPIIEHHO OITPEJIEJIEHHBIE ITPABA.
BbI MOXETE TAKXE BbITb HAJJEJIEHBI JIPYTUMU ITPABAMU, KOTOPBIE MOI'YT BAPBMPOBATBHCSA
B 3ABUCUMOCTHU OT CTPAHBI. ITOJIHOCTBIO BAIIIN ITPABA OIIPEJIEJIAIOTCS 3AKOHAMU,
[MIPUMEHSEMBIMU B COOTBETCTBYIOIIEN CTPAHE WJIM IITATE. BBl MOXKETE OBPATUTHCSA

K 3AKOHOJIATEJIbCTBY KOHKPETHOM CTPAHBI UTOBbI Y3HATH O BAIIIMX ITPABAX.
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[apaHTMitHbIA Nepuop,

IapanTuiinelii cpok 11 odopynoBanust HP cocraBnsieT ToO4HO onpe/ieneHHblH, (MKCHPOBaHHBIHN 110 IPOJOIKUTEILHOCTH

nepuon, HAYMHAIOIIUI T€Yb C JAaTbl TOKYIIKH. ﬂaTOﬁ TMOKYIIKH SABJISICTCA 1aTad, YKa3aHHasd B KBUTAHIIUU O MPOJAKE,
3a UCKJIFOYCHUECM TCX CJIIYy4a€B, KOI'/la KOMIIaHUA HP nu ee pecceyICphl U3BCCTAT MOKYNATCIIA 00 MHOM.

Uspenune

FapaHTmitHoe
o6cnyxxusanue *

Bpems otsera **

HP StorageWorks
e Enterprise Virtual Array

O6meH komnoHeHTos: 3 ropa
Pa6ora: 3 ropa
O6cny>xweanue no mecty: 3 roga

4 yaca (kpyrnocyTouHo, 6e3 BbIXORHbIX)

HP StorageWorks
e XP Disk Array

O6meH koMMoHeHToB: 2 ropd
Pa6ora: 2 ropa
O6cnysweanre no mecty: 2 roga

4 yaca (kpyrnocyTouHo, 6e3 BbIXORHbIX)

HP StorageWorks
e Virtual Array 7 1xx & 74xx

O6men komnoHeHTos: 2 roaa
Pa6ora: 2 ropa
O6cny>xweanue no mecty: 2 roga

4 vaca (B pabouee spems)

HP StorageWorks
e Enterprise Modular Array
8000/12000/16000
e Modular San Array 1000

b2000, b3000, 7000
(Bepcms 1)***

Network Attached Storage (NAS)

O6meH koMmnoHeHToB: 3 ropd
Pa6ora: 1 rop,
O6cnysxueanue no mecty: 1 rog

Crepyrowpmit paBoumii aeHb

HP StorageWorks
¢ NAS 8000

b2000, b3000, 7000
(Bepeums 2)****

e Network Attached Storage (NAS)

. Network Attached Storage (NAS)

O6meH koMmnoHeHToB: 3 ropd
Pa6ora: 3 ropa
O6cny>xweanme no mecty: 3 roga

Crepyrowpmit paboumii aeHb

HP StorageWorks

& Directors

o Fabric and Infrastructure Switches

O6meH komnoHeHToB: 1 rop,
Pa6ora: 1 rop,
O6cnyxusanme no mecty: 1 rop

Crepytowmit pabounit fieHb

HP StorageWorks
o Tape Libraries:
ESLxxxx, MSLxxxx, SSLxxxx

S$1000

. Network Attached Storage (NAS)

O6meH komnoHeHTos: 1 rop,
Pa6ora: 1 rop
O6cnysxueanme no mecty: 1 rog

Crepyrowpmit paBoumii aeHb

HP StorageWorks

LTO drives

e AIT, DLT, DLT VS, DDS, SDLT &

O6meH komnoHeHToB: 3 ropa

Crepyrowpmit paboumii aeHb

HP Storage Works
D 1/8 Autoloader
. 1/16 Tape Superloader
e AT Autoloader

O6men komnoHenTtos: 1 rop

Cnep,ylou.mﬁ poéoqmﬁ OeHb

Hanuumio amGnemsl Compag,
PACMONOXXEHHOM B BEPXHEM NEBOM YTy
nepegHen naxenm.

PACMONOXEHHOM B BEPXHEM NEBOM YTy
nepegHen naxenm.

*** TpopyKTbl BEPCHM 1 MOXHO OTIUUMTL MO

** %X TpopyKTbl BEPCHM 2 MOXHO OTIIMUMTH
no Hanmumio smbnembl Hewlett-Packard,

* CefieHHs O rapaHTUMHOM
0BCny>KMBAHMM, NPMBEAEHHbIE
B [OHHOM TABnMLe, OTHOCATCA
K 6a30BOMY YPOBHIO,
npeanaraemMomy noKynatensm.
YryuLIeHHbIE MO CPABHEHMIO
¢ 6030BbIM YPOBHEM YCIIOBHS
FAPAHTUM MOTYT BbITb
NPEAOCTABNEHbI NPU NOKYMKE
KoHKpertHoro npopykra HP;
AONOMHUTENbHbIE CBEAEHMS

O TEKYLLMX YCTIOBMAX FAPAHTMM
MOXHO y3HOTb B BIMKAMLLIEM
kommepyeckom oduce HP.

** CeepieHns 0 BpeMeHM OTBETA, KACAroLMecs
PABOUMX HOCOB M [HEl HE[enH, OCHOBBIBAIOTCS HA
MECTHbIX HOPMOTUBOX. 30 MCKMIOUEHMEM
CNELManbHO OrOBOPEHHBIX CIyuaes, BpeMs OTBeTa
M3MEPSETCS C MOMEHTA OBPALLEHMS KIMEHTa

B Cy>6y raPAHTMItHOTO OBCNYKMBAHMS W [O TOTO
MomeHTa, korpa komnanus HP nubo cornacyer

C 3TUM KNMEHTOM yROBHOE Bpems Ans
NPEAOCTABNEHMS eMy TEXHUYECKON MORREPKKHM,
nMBO HEMOCPEACTBEHHO MPUCTYMMT K e OKA3AHMIO
W BLINOMHEHMIO AUCTAHLMOHHOM AMATHOCTUKM.

B HeKoTopbix CTPAHAX M NPH ONpeReneHHbIX
OPAHWYEHMIX B MOCTABKOX BPEMS OTBETA MOXET
uamensTbes. Ecnu knueHt pacnonaraertcs sre
OBbIUHOM 30HBI OBCNYKMBAHMS, BPEMs OTBeTA
MO>ET OKa3aTbCS Bonee FOMMMM MK MOXKET
notpe6oBaThcs BONONHMTENbHAS onaata. Y106l
y3HaT Bpems oBcnysxuBanms, obpatyaittecs

B MECTHYIO CepBMCHYtO opranmsaymto HP.
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Mporpammuoe obecneuenune

KOMITAHUMA HP HE JAET TAPAHTHUU HA TTPOI'PAMMHOE OBECITEYEHUE, BKJIFOYA A BCE [TPOT'PAMMBI
U OINEPALTMOHHBIE CUCTEMBI, IPEIBAPUTEJIBHO YCTAHABJIMBAEMbBIE KOMITAHUAMU HP UJIN
COMPAQ. EnunctBeHHbIE 00s13aTenscTBa KoMnanui HP oTHocuTeIbHO mporpaMMHOTO oOecredeHus,
pacnupoctpansiemoro HP ¢ toBapubiMu 3Hakamu HP wim Compaq, GopMynupyroTcs B IPUMEHUMOW JTUIICH3UU KOHEYHOTO
MTOJI30BATENS WIM B IPOTPAMMHOM JIMIICH3MOHHOM corfiameHnn. O0opynoBaHne IpYTUX MPOU3BOAUTEINCH U IPOTPAMMHOE
obecrieuenne npenoctasisiercsa Ha yenoBmsix «KAK ECTby. HezaBucnumbie H3TOTOBUTENH, TTOCTABIIUKH UITH H31aTEITH
MOTYT IPEAOCTaBIIATh OTACIbHBIC TapaHTUH HETTOCPEICTBEHHO BaM. Eciu B Teuenue 90 (neBsiHOCTa) THEH CO qHA
MIOKYIIKH OyJIeT JOKa3aHo, YTO ChbeMHbIE HOCHTEIH, Ha KOTOpBIX koMmnanusi HP nocrasmnser cBoe mporpaMMHoe
oOecrieueHne, UMEIOT 1e(EeKThl N3TOTOBICHUS MM B HUX UCIIONB3YIOTCA Ae(EKTHBIE MaTepHaIbl, EANHCTBEHHBIM
MIPEesIOM OTBETCTBEHHOCTH SIBIIICTCS BO3BPAIICHHE CHEMHOT0 HOCUTEN KoMnanuu HP s 3ameHs!.

Tunbl rapaHTUIMHOrO 06CNYXKUBAHMS

Komnanus HP pexoMmeHIyeT cBOMM KIHEHTaM HCIIONb30BaTh MPEIOCTaBIIEMBIC €10 TEXHOIOTUH TEXHIIECKOH TTOICPKKH
u cepuca. ITo momMoxeT HP obecrieunBaTh camblii BRICOKHI YPOBEHb TEXHUYIESCKOM MOIEPIKKH U CepBHCa B TCUCHHE
rapaHTUHHOTO MeproJa. DTU TEXHOJIOTHH MPelyCMaTpUBaIOT MIPOBEICHUE IUArHOCTUKU, UCTIOJIb30BaHUE
BCIIOMOTATEIbHBIX CPEJCTB KOHPUTYPUPOBAHUS U (UTO HMEET OCOOCHHO Ba)KHOC 3HAYCHHE) MPUMEHEHHE PEIICHUI

B 00JTACTH JUCTAHIMOHHOM TOICPIKKU («IOMANIHUH TeneOoHy), IpeaocTapiuseMbix kommanueit HP. Ecnu xiaueHT
OTKaXXeTCS OT UCIOJIb30BAHMSI UMEIOIIMXCS CPEJCTB AUCTAHIIMOHHOMW MOIJEPKKH, ITO MOKET IPUBECTH K BO3PACTAHUIO
3aTpar B CBSI3U C YBEIMUYCHUEM MOTPEOHOCTH B JOTIOJIHHUTEIEHBIX pecypcax MOICPIKKH.

lapaHTHitHoe 06cny)XMBaHME C JOCTABKOWM NO nouTe

CornacHo MoJIOKEHHUIO 00 00CITy:)KUBaHUH O€3 BBIE3/1a K 3aKa3UHKY, MOXKET MOTPeOOBaThCs TocTaBKa obopynosanus HP
B @BTOPH30BAHHYIO CEPBUCHYIO CIIYKOY JIsl FapaHTHIHOTO peMOHTa. B Takux ciiydasx He0OX0MMO POU3BECTH
MPEOIIaTy BCEX TPAHCIIOPTHBIX PACXO/IOB, HAJIOIOB U MOLUINH, CBSI3aHHBIX C TPAHCIIOPTUPOBKOH ycTpoiicTBa. Kpome
TOTO, 3aKa3YMK HECET OTBETCTBEHHOCTH 32 JOCTABKY M CTPAXOBaHUE YCTPOUCTBA IPH TPAHCIIOPTUPOBKE MIIK BO3BPATE.
OH npuHUMAET Ha ce0sl PUCK MOTEPH TP TPAHCTIOPTHPOBKE.

3ameHsemble KoMnoHeHTbl HP

Kommnanus HP ocymiecTBisieT HOCTaBKy yTBEPKACHHBIX 3aMEHAEMBIX KOMIIOHEHTOB TT0JIB30BATEIIO B IIEJSX BHITOTHEHAS
YCIIOBHIA TapaHTHH 110 06opynoBanuio HP. D10 mo3BossieT 3HAYNTETHHO COKOHOMUTH BPeMsl, HEOOXO0IUMOe JIIIst
BBITTOJTHEHHS peMoHTa. [lociie oOparieHus KIneHTa B IIEHTP TEXHUIeCKoro oocyxuBanus HP eMy BeIchITatoTCS
HEOO0XOIMMBIE 3aMEeHsAEMbIE KOMIIOHEHTHI. [1ociie morydeHus 3THX KOMIIOHEHTOB WX 3aMeHa JI0JDKHA OBITh IIPOBeIeHA

B COOTBETCTBHUH C IPUIIATAEMBIMA K HIM WHCTPYKIUSAMU U JOKYMEHTarmed. Eciu notpeOyroTes TomoHUTeIbHBIC
MOSICHEHMSI, HEOOXOTUMO TIO3BOHUTH B IICHTP TEXHUYECKOro o0ciyxuBanus HP, mocie yero cnenuaimcT moMoxeT

1o Tene()OHy PEIIUTh BO3HUKIYIO TpoOiieMy. Eciu 3amMeHsieMble Te()eKTHBIC KOMIIOHEHTHI TOJDKHBI OBITh BO3BpAIIICHBI

B HP, ux cienyer otnpaBuTh B TeueHue 15 nuei. JledeKTHbIC KOMIIOHCHTHI JODKHBI OBITh BO3BPAICHEI YIIAKOBAHHBIMHU
B COOTBETCTBYIOIIMI YyIAaKOBOYHBINM MaTepHal BMECTE ¢ OTHOCAIICHCS K HUM JOKYMEHTalUueH.

lapaHTuitHoe obcny)xmBaHMe HO mecTe

B cooTBeTCTBUM C YCIOBUSMH 00CTYKHBaHUS HA MECTE, aBTOPU3UPOBAHHEIN cepBHUCHBIN 1IeHTp HP npousBoaut
rapaHTUHHOE 00CITY)KUBAHHE TPOIYKTa HEMOCPEACTBEHHO B IOMEIICHUH KITHeHTa. [TomyuuTs nHpOpManuio
0 MECTOIOJIOKEHUH OJMKaMIIEro aBTOPU3UPOBAHHOTO cepBHCHOTO 1ieHTpa HP MoxHO Ha BeO-y3ne HP mo aapecy:

www.hp.com/support.

UT0OBI UMETH BO3MOYKHOCTD ITOJIYYaTh 0OCTY)KUBAaHUE Ha MECTe, KIIHEHT 00s3yeTcs: (1) BBIIEIHUTh CBOETO MPEACTABUTEIS,
KOTOpBIi OyJIeT MPUCYTCTBOBATH MPH BBIMOJIHEHHH TapaHTUIHOTO 00CHyXHUBaHus crierrainctom HP B moMemennu
kiueHTa; (2) uszBeniate HP, ecim 00cmyKuBaeMble MPOAYKTHI UCIIONIB3YIOTCS B CPEJIC, KOTOPAst MOTCHIIMATBHO MOXKET
MPUYUHATH YIIepO 30POBBIO WK 0E30ITaCHOCTH COTPYIHIKAM KoMmanuu HP win ee cyOmoapsimankam;

(3) mpemocrarnsats kommnanuu HP ¢ yueTom ee 000CHOBaHHBIX TPeOOBaHUN K 00CCIICUCHUIO 0€30IaCHOCTH TOCTATOYHEIH,
CBOOOTHBIN M 0€30TIaCHBIN JJOCTYI KO BCEM CPEICTBaM U CIIy)k0aM, HHPOPMAITUN B CHCTEMaM, BO3MOXKHOCTh
HCIIONIb30BaHKs KOTOPBIX Kopropanust HP paccMaTprBaeT B kauecTBe HEOOXOUMOTO YCIOBHS JIJIsl CBOEBPEMEHHOT'O
OKa3aHUs TEXHHUECKOH MOIEPIKKH; (4) oOecriednBaTh, 4TOOBI BCe MAPKUPOBOYHBIE METKH (TaKHe KaK CEpUHHBIA HOMED
M3JICNUS ) HAaXOAWJIUCh Ha CBOEM MECTE ¥ YUTa0EIbHEI; (5) 00eCeunBaTh YCIOBUS CPEIbl, COOTBETCTBYIOIIUEC TEXHUICCKUM
XapaKTePUCTHKAM U IOIICPKUBACMBIM KOH(DHUTYpaLUaM 00CITYKHBACMBIX M3ICIHIA.
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Kommnanust HP MoxeT 1o cBoeMy YCMOTPEHHIO ONPEIesisiTh, 4TO 00CITYy)KUBAHNE HA MECTE B TOM HJIM MHOM Clly4yae He
Tpebyercs. Tak, HEKOTOpbIe KOMIIOHEHTBI 00opyaoBanuss HP Moryt onpeiensThes Kak 3JeMEHThI, 3aMEHSIEMbIE KIIMEHTOM
(CRU — Customer Replaceable Units), — Harpumep, )K€CTKHE TUCKA U KOMIIOHEHTHI, CBI3aHHBIE ¢ 00eCIIedeHIEM
ANIEKTPOITUTAHHS. 3aMEHa TAKHX AJIEMEHTOB JIOJDKHA OCYIIECTBISTHCS CAMUM KJIMEHTOM B COOTBETCTBHHU C UMEIOILIIUMHUCS
MHCTPYKIMSAMH U TOKyMeHTaien. KimeHTsl, xenaronye, 4ToObl 3aMeHa 1 3THX KOMIIOHEHTOB IIPOU3BO/IHIIACH
cnenuanuctamu HP, MTOMKHBI 3aKITIOYHUTE CIIEIUAIBLHBIA KOHTPAKT, TI0 KOTOPOMY 3TH YCIYTH OYIyT OKa3bIBAThHCS 3a
JIOTIOTHUTEIBHYIO TIIATY.

MepeBop rapaHTum B gpyryio cTpaHy

CornacHO BceMUpHOW mporpaMme rapantuitHoro oocryxusanus HP (HP Global Warranty program), mpoayKTsl MOTYT
MIPUOOPETATHCS B OJTHOM CTpaHE U MEPEBO3UTHCS B IPYTYIO CTPaHy, B KOTOPOH MMeeTcs cepBUCHBIN 1ieHTp HP,

0e3 aHHyJIMPOBaHUS TapaHTHH. Y CJIOBUS TapaHTHH, BO3SMOXXHOCTH OOCITY>KUBAHHS U BPeMs 00CITy>)KUBAaHHUS MOTYT
N3MEHATBCS OT CTPaHbI K cTpaHe. [lepes nepeMenieHreM mpoayKTa KIIMEHTY MOXKET OBITh PEUIOKEHO MTPEACTaBUTh
nHpopmanuio 06 TOM IPOIYKTE B COOTBETCTBHH C PaBHJIAMH IIPOLIECca YBEIOMIICHUS O BCEMHPHOH porpamMme
rapanTuiiHOTO obOCy>)uBaHus HP. Orta nadopmanns tpedyercs kommannu HP aiist moaroroBku k o6ecnedeHuro
HEOOXO0AMMOT0 YPOBHS rapaHTUIHOTO 0OCIY)KMBaHHS B CTpaHEe Ha3HAYEHUs, a TaKkoKe JUIsl TIPOBEPKH, YTO U3ZEITHE
IpeHa3Ha4YeHo s paboTHl B cTpaHe Ha3HaueHwMs. [lepen nepeBoskoii npoaykToB HP B npyryto crpany obpaturtecs B HP,
K MECTHOMY aBTOpH30BaHHOMY npoasiy HP miu Ha Be6-y3en: www.hp.com/support, 4To6bl HauaTh MpoLEaypY
YBEIOMJICHUS B paMKaX BCEMUPHOH IPOTpaMMBbI rapaHTUITHOTO 00cmykuBanus HP.

HP He HeceT OTBETCTBEHHOCTH 3a TapU(bl WK ITOLUINHEI, CBSI3aHHBIE C TIEPEMEILICHUEM TPOAYKTOB. [IpoayKThl MOTYyT
TIOJIJIEKaTh 3KCIIOPTHOMY KOHTPOJIIO, YCIOBHS KOTOporo (gopmynupyrorcs npasutensctBoM CIIA wnu mo00it npyroi
3aUHTEPECOBAHHOMN CTPAHBI.

I'Ipumequﬂue. BoamorkHocTH FGpCIHTMl;'iHOTO OsCﬂy)KMBGHMﬂ M BpEMs O6Cl‘|y)KMBClHMH moryTt 6I>ITI> PA3NMYHbIMM B PA3HBLIX CTPAHAX,
A TAK>Ke 3aBMuceTb oT TpeéosaHmﬁ permcrpaumm B CTpaHe npmoépeTeHm.

OononHutenbHoe o6cny>xmeaHume

Kommnanns HP npennaraer 7ononHUTENbHYIO TOAAEPIKKY U OOCITy>)KUBAaHUE IJIsl MPHOOPETCHHBIX y HEE MPOAYKTOB.
HexoTopbie BUIBI TOAJEPIKKN M BCIIOMOTATEIbHBIX MIPOYKTOB MOTYT OBITB JIOCTYITHBI HE BO BCEX CTpaHax.
3a unopmaren o I0NOJHUTEILHOM 00CTy)KMBaHUK oOpamaiiteck Ha BeO-y3esn HP no anpecy:

htto://www.hp.com/support.

O6pavyenue B cny>x6b1 HP

Ecmu c6oii B paboTe MpoayKTa CIyIUTCs B TEUCHHUE TAPAHTHITHOTO ITEPHO/Ia M PEIIUTh BO3HUKIIIYIO IPOOIIEeMy HE YAACTCs
C TIOMOIIBIO PEKOMEHAAINH, COePKAIUXCSA B TOKYMEHTAINH 110 TIPOIYKTY, TO MOJIYIHTh HEOOXOIUMYIO B 3TOM CIydae
MTOJIAEPKKY MOYKHO, BEITIOTHUB CIIEAYIOIINE TCHCTBHSA:

= OIpeneHTe MECTOHAXOXKICHHE ONKaiiiero nenTpa noanepxxku HP, oOpatusmmces Ha BeO-y3er 1o aapecy:

htto: //www.hp.com/support
*  06paTHTECH K YHOJIHOMOYEHHOMY MPEICTaBUTeTI0 HP uim B aBTOpU3MPOBAHHBIH CEPBUCHBI LIEHTP;

=  3apaHee MOJAroToBbTe Npu obpamennu B HP crenyronyto nupopmarmio:
— CepHitHBII HOMEp MPOJYKTa, HA3BaHHE U HOMEP MO/ICIIH;
— COOTBETCTBYIOLIIUE COO0IICHHUS 00 0H.IH6I(3X;
— NEPEUCHb JOIIOJTHUTEIBHBIX KOMIIOHEHTOB,
— cBezieHust 00 HCHOJ’IL3yeM0ﬁ Ol'IepaLIHOHHOﬁ CHUCTEME;
— cBezeHust 00 HCNOJIB3YyEMOM 060pyz[013aﬂpm U [IpOorpaMMHOM 00eCTIeYeHUN HE3aBUCUMBIX IOCTaBIINKOB,
— Apyrue Ooiee HOHpO6HLIC CBCCHUs, OTHOCAITUCCA K BO3HHKIIECH r[p06neMe.
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