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invent

BcemupHas orpaHMyeHHas rapaHTMsa U TexHuyeckas
nopafepXxka

HacTosimiast rapanTust pacpocTpaHseTcsl Ha yKa3aHHbIE B JAaHHOM JJOKYMEHTE MPOIYKTHI,
npuobpetennsie nocne 1 oxtsops 2003 r.

O6wyme ycnoeus

KOMITAHA HEWLETT-PACKARD OTKA3BIBAETCS OT BCEX [TIOJPA3YMEBAEMBIX NJIN SIBHBIX
TAPAHTUI 1 YCJIOBUH, BKJIFOYA 51 BCE BE3 UCKJIKOUEHU A T10JIPA3YMEBAEMBIE TAPAHTUU
TOBAPHOI'O COCTOSIHUS WJIM [TPUTOJHOCTHU JIJI KAKOWM-JIUBO OIPEJIEJIEHHOM IEJIM, A TAK)XKE
HEHAPYIIEHUSA YbUX-JIMBO ITPAB, IBHO HE YKA3AHHBIX B JIAHHOI OTPAHUYEHHOM TAPAHTHU.
KOMITAHM ST HEWLETT-PACKARD OTKA3BIBAETCS OT BCEX IPYTUX TAPAHTUI 1 VCJIOBHIA,

HE VYKA3AHHBIX B HACTOSILEN OT'PAHUYEHHOM TAPAHTHM. JIFOBBIE [IOJIPA3YMEBAEMBIE
TAPAHTHU B PAMKAX 3AKOHOJIATEJIBCTBA OTPAHUYMBAIOTCS CPOKOM JIEMCTBHS HACTOSILEN
OT'PAHUYEHHOI TAPAHTUH. B HEKOTOPBIX CTPAHAX JIEUCTBYIOIIEE 3AKOHOJIATEJILCTBO

HE JJOIIYCKAET OI'PAHMYEHUI CPOKA JIEMCTBUS ITOJIPA3SYMEBAEMO TAPAHTHU, A TAKXKE
UCKJIFOUEHUS UJIA OTPAHUYEHKM S OTBETCTBEHHOCTU 3A KOCBEHHBIE WJIN CJIYYAMHBIE YBBITKU
N3-3A NCITIOJIb3OBAHIM A TOBAPOB ITOTPEBUTEJIBCKOTI'O PBIHKA. B ITOAOBHBIX CIIYUASX
UCKJIFOUEHUS U OTPAHUYEHU S HACTOSILEN OTPAHUYEHHOM TAPAHTUM K BAM HE OTHOCSATCSA

Hacrosiiast orpaHnueHHasi rapaHTHUsl pacpOCTPaHIETCs TOJIBKO Ha 000pYA0BaHUE C TOBAPHBIMU 3HAKAMH,
npuHaanexamumu komnanusiM HP u Compaq ¢ orpanndeHHON rapaHTueil (COBOKYIHO Ha3bIBa€MOE B JaHHOM
rapaHTHHHOM JIOKyMeHTe «obopynoBanue HP»), nponaBaemoe mim cjaBaeMoe B apeH Ty HIIH JIM3UHT KOMIIaHUSIMA
Hewlett-Packard nin Compagq, kotopsle siBisitoTcst fouepaiumu komnanusimu Hewlett-Packard Co., koTopoii nprHaaIexuT
100% ycraBHOTO KanuTaia, uX J0YepHUMH KOMIIaHUSIMH, aQUIMPOBAaHHBIMH JHLAMH, UX IPEICTaBUTEIbCTBAMH,
¢unmanaMu, aBTOpU30BaHHBIMH peceiepaMH WJIM MECTHBIMU IucTpruObioTopamu HP (COBOKYIHO Ha3pIBaeMbIMU

B JJAHHOM TapaHTUIHOM nokymeHTe «HP»). Beipaxkenue «obopynoBanme HP» oTHOCHTCS TOBKO K KOMIIOHEHTaM
00opynoBaHUS M HEOOXOAUMOMY IUISI HUX IPOTpaMMHOMY obecnieueHnio. Beipaxkenue «obopynoBanue HP»

HE pacnpocTpansercs Ha Kakue-1160 NpUI0KEHHS WIH IPOTrPaMMBbI.

Komnanus HP rapantupyer oTrcyTcTBHE 1e()eKTOB B COCTaBHBIX YacTAX U cOopke obopynoBanust HP, mprnoOpeTeHHBIX nitn
apeH0BaHHbIX Yy komnianuu HP, ripu ycnoBuu ux npaBuiIbHOIO UCIOJIb30BaHUS B TEUEHUE TAPAaHTUHHOIO CPOKA.
["apanTHIHBII CPOK HAUMHAETCS C JaThl IPHOOPETEHUSI 000PYJOBAHMS MJIH C/Ia4U €T0 B apeH/1y WM JIM3UHT KOMIIaHUEH
HP. CBuzerenbcTBOM aThl IPUOOPETEHHS, claul 000PYAOBaHUS B JIM3UHT WIIM apEHAY SBJSIETCSI KBUTAHIMA O IPOJaKe
WM JOCTAaBKE C POCTABJICHHOW AaTOi. B KadecTBe yCIIOBHS TapaHTUIHHOTO OOCITY>)KUBAHHS MOXKET MOTPeOOBATHCS
MIPEIOCTABIICHUE JJOKA3aTEIbCTB JATHI IPOJAKH HJIM CPOKE CIIAYX B apeHy WIIH JIH3HHT. [Ipr HE0OX0IMMOCTH PEeMOHTa
obopynoBanus HP B TedeHue rapaHTHIHOTO CPOKa rapaHTHHHOE 00CITyKUBAHHE TPEIOCTABISACTCS B COOTBETCTBHH

C TIOJIOKEHUSIMH U YCIOBUSMH HACTOSIIETO JOKyMeHTa. HacTosmas orpaHndeHHas TapaHTHs PacIpoCTpaHsIeTCs TOJIBKO Ha
KOHEYHOTO TIOJIh30BATEIS JIM3HHTONIOIYYaTeNsl WK apeHaaTopa obopynoBanns HP u He MokeT OBITH IepeiaHa TeM
BJIQ/IENTBLIaM, KOTOPBIE MPHOOPENN IpaBoO COOCTBEHHOCTH HA MPOIYKT ¢ TOBapHBIM 3HakoM HP y mepBoHaganmpHOTO
MTOKYTIATeNIs], IM3UHTOIIONyYaTe sl Wil apeHaaTopa. Hacrosimas orpaHMYeHHAs TapaHTHUs JIEHCTBUTENIFHA BO BCEX CTPaHAX
U MOXXET NPUMEHSTHCS B JI000H cTpaHe, Te NpeiaraeTcs rapaHTuitnoe oocinyxuBanue komnanueir HP unu
ABTOPHU30BAaHHBIMU CEPBUCHBIMU NEHTPAMU, COIJIACHO MOJIOKCHUAM U YCJIOBUAM, YCTAHOBJICHHBIM B HaHHOﬁ OI'paHPl'-leHHOﬂ
rapaHTid. Bo3MOXXHOCTH rapaHTHHHOTO 0OCIYKMBAHHS M BPEMsi 0OCITy>)KUBaHUS MOTYT OBITh Pa3JIMYHBIMU B Pa3HBIX
CTpaHaX, a TAKXKE 3aBUCETh OT PErHCTPALMOHHBIX TPEOOBAHUI B CTpaHEe MPHOOPETECHUSI.
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IMpoxyxuust komnanuu HP nponsBonutest U3 HOBBIX MaTEpPUANIOB JIMOO U3 HOBTOPHO MCIIONIb3YEMbIX, SKBUBAJICHTHBIX
HOBBIM I10 IIPOU3BOAUTEIBHOCTU U HAJIEKHOCTU MaTepUaJIoB. B kauecTBe 3al1aCHBIX YacTel OILyCKAETCs UCIIOJIb30BaHUE
HOBBIX WJIM PaBHOLICHHBIX HOBBIM m3aenuid. Komnanus HP rapantupyer orcyTcTBue aeheKTOB MaTepHaioB

W M3TOTOBJICHUSI B 3aI1aCHBIX YacTsX B TeueHune 90 (neBsHOCTa) AHEH WK B TEUSHHE OCTABILETr0Cs CPOKa JIeHCTBUS
OrpaHMYEeHHOH rapanTuu Ha obopynosanue HP, Ha koTopoe oHM ycTaHOBIIEHBI, HO He MeHee 90 aHei.

B Teuenue rapanTuitHoro cpoka kommanus HP mpousBoanT peMOHT nin 3aMeHy Bcex Je(eKTHBIX KOMIIOHEHTOB. B cirydae
MMOBTOpPHOM mosoMku nipoxykTa HP xommanmst HP ocraBmser 3a co6oif mpaBo 3aMEeHUTH MPOAYKT Ha JPYTroe yCTPOHCTBO 110
BeIOOpY HP, K0TOpOE paBHOLIIEHHO 3aMeHsieMoMy oOopyaoBaHmio HP. D10 sBisercs npeneinomM OTBETCTBEHHOCTH 3a
nedextHyto npoaykiuoo. Kommanus HP coxpansier 3a coboii mpaBo 1o cBOeMy YCMOTPEHHUIO IPOU3BOANTH BMECTO 3aMEHEI
U37IeTMs BO3BPAT YIUIAYEHHOM 3a HEro CyMMBI HIJIM IUIAThI 33 apEHy WJIM JIM3UHT (32 BBIYETOM IIPOIIEHTa). Bee
KOMITOHEHTHI WIIH 000pYZOBaHUE, 3aMEHEHHBIE 110 YCIOBUSIM AaHHOM OTpaHUYEHHOHN rapaHTHH, CTAHOBSITCS
coocrBenHocThio HP. Ha ycraHOBIIEHHBIN NIpH 3aMeHe KOMIIOHEHT WJIN MPOAYKT PACHPOCTPAHSIOTCS yCIOBUS
OI’paHHHeHHOﬁ rapanTu 3aMCHCHHOI'O KOMIIOHCHTA WJIK MPOAYKTa 0o OrpaHMYCHHAs rapaHTHsd Ha 3allaCHbIC 4aCTHu,
neiictByromas B TeueHue 90 (aeBstHOCTa) THEH.

Hacrosmas orpaHndeHHast rapaHTHs HE pacpoCTpaHsIeTcs Ha NPOIYKT, C KOTOPOTo ObUI yalleH cepuitHbIi HoMep,

a TaKkXKe Ha MPOJYKT, KOTOPBIH OBbLI HOBPEXK/CH MM CTaJl HEMCIPABHBIM (@) B pe3yJIbTaTe aBapuH, HEIIPAaBUILHOTO
HCTIOJIh30BaHNS, 3IOYIOTPEOIICHHS WIIH APYTUX BHEITHUX NpUYIXH; (0) B pe3yibTaTe paboThl O 3HAYCHUSIMH ITapaMeTpPOB,
BEJIMYMHA KOTOPBIX OTIIMYAETCS OT YKA3aHHBIX B JIOKYMEHTALUH MOJIb30BATEIS, TOCTABICHHON C POYKTOM;

(B) B pe3yJibTaTe HCIOIB30BAHUS JETANCH, U3rOTOBICHHBIX UITH MTPOIAHHBIX IPYTUMU KOMIIAHUSIMHU, HE OTHOCSIIIUMHUCS

K rpymre kommauuii ot Hewlett-Packard; (T) B pe3ymipraTe MoanuKaimy Wiy o0CTy>KUBaHUS KeM-JIN00, KpoMe:

(1) corpyaauxoB HP, (2) coTpyIHUKOB yHOTHOMOYEHHOU TapanTuitHoi ciayx061 HP mmu (3) cirygaeB camocTosITeIbHOIM
YCTaHOBKH 3aMEHsIEMbIX KOHEUYHBIM I0JIb30BaTEJIeM JIeTajlel, IPOU3BEICHHbBIX MM 0/100peHHbIX Komnanueii HP, eciiu
TAKOBbIE UMEIOTCS ISl BAIlIEro IIPOIYKTa B CTpaHe 00CTy )KUBaHUSI.

W3noxeHHbIE BBIIIE MOJIOXKEHUS U YCJI0BUSA ABJIAIOTCA MOJTHBIM U UCKITHIOYUTCIIbHBIM FapaHTHﬁHbIM COTJIAIICHUEM MEKITY
kommnanueil HP 1 Bamu B oTHOImEHNH IPHOOPETEHHOTO, TTOJIyYEHHOT'O B JIM3MHT WJIM apeHI0BaHHOTO obopyoBanust HP.
Hacrosmue nono>xeHust 1 ycaoBUsL OTMEHSIOT BCE MPEABITYIIIE COMIAICHUS TN 3aBEPEHUS — BKIIIOUAsi 3aBEPEHMUs,
HMeEIoIKecs B pexsiaMHbIx MaTepuanax HP, u coBeTsl, naHHble npeacrasurensaMu komnanuu HP wnu arentamu

u corpyanukamu HP, koTopbie Morim ObITh cieTIaHbl B CBA3H C IPUOOPETEHNEM, MTOTyYE€HHEM B JIM3MHT WM apeHI0H
obopynoBanus HP. YciioBust orpaHIYeHHON TapaHTHH SBISIOTCS HEACHCTBUTEIHHBIMH, 10 TEX ITOp, MOKAa OHH HE CIeNaHbl
B ITUCHbMEHHOM (hOpMEe U HE MONKCAaHbI ABTOPH30BaHHBIM MpeacTaButeaem HP.

IMPUBEAEHHBIE BBIIIIE TAPAHTUW HE PACITPOCTPAHAIOTCS HA IE®@EKTBI, ABJIAIONIUECA
CJIEACTBUEM HEIIPABMJIbBHOI'O NJI1 HEJJOCTATOYHOI'O OBCJIIY>KUBAHU S, ITPOBOAMMOI'O CAMUM
KJIMEHTOM; HECAHKIIMIOHMPOBAHHOW MOUPUKALIMN; HEITPABHJIBHOI'O IIPUMEHEHM I
OBOPYIOBAHU A NJIN ET'O OKCIUTYATAIIMU B PEXXUMAX, TEXHUUYECKUE XAPAKTEPUCTUKU
KOTOPBIX OTJIMYAIOTCS OT PEKOMEHJIOBAHHbBIX 3HAUEHUH, MJIM B KOHOUT'YPALIMAX, HE
NOAAEP)KUBAEMBIX TTPOU3BOJUTEJIEM; PE3YJIbTATOM 3JIOVIIOTPEBJIEHHU A, XAJIATHOCTH,
HECYACTHOTI'O CJIVUAS, TIOTEPU UJIN TIOBPEXXAEHNM A ITPY1 TPAHCIIOPTUPOBKE;

HEY IOBJIETBOPUTEJIBHO MOAIOTOBKHY ITOMEILEHUS; UJIUA TTPOBEEH S
HECAHKIIMMOHMPOBAHHOI'O OBCJIY>XXMBAHMA NJIM PEMOHTA. KOMITAHW A HP HE TAPAHTUPYET
OTCYTCTBUE CBOEB MJIM OIIMBOK B PABOTE JAHHOI'O [TPOJIYKTA. KOMITAHW A HP HE HECET
OTBETCTBEHHOCTH 3A IIOBPEXJIEHU 1, BOSHUKIIWE B PE3YJIbTATE HAPYILIEHUS UHCTPYKIIWH 11O
SKCIUIYATAIIMY OBOPYIOBAHU S HP.

B KAYECTBE MEPBI ITIPEJOCTOPOXHOCTH HA CJIYYAM BO3MOXKHBIX CBOEB, JIE@OPMALIMN
NJIM NIOTEPU JAHHBIX HEOBXO/IUMO INEPUOIUYECKHU CO3JABATH PESEPBHBIE KOIITNU
JTAHHBIX, XPAHSIIIUXCS HA J)KECTKOM JIMCKE WJIH JIPYTUX YCTPOMCTBAX XPAHEHMSI
JTAHHBIX. ITEPEJ BO3BPAIIIEHUEM JIFOBOI'O YCTPOMCTBA JIJIS1 OBCJYKUBAHMS BHINIOJTHUTE
APXUBUPOBAHMUE JAHHBIX U YJAJIUTE JIOBYIO KOHOUJEHIINAJBHYIO, YHACTHYIO NJIN
JIMYHYIO TH®OPMAIIUIO. KOMITAHUSI HP HE HECET OTBETCTBEHHOCTH 3A ITOBPEXXKJIEHUE
WJIM TIOTEPIO JIIOBBIX ITIPOT'PAMM, TAHHBIX HJIX CbEMHBIX HOCUTEJIEM HH®OPMAIIUM.
KOMITAHUS HP HE HECET OTBETCTBEHHOCTHU 3A BOCCTAHOBJIEHHUE NN TIEPEYCTAHOBKY
JIIOBBIX ITPOI'PAMM WJIA JAHHBIX, 3A HCKJIIOYEHUEM ITPOI'PAMMHOI'O OBECIIEYEHMUS],
YCTAHABJIMBAEMOI'O HP NJIK COMPAQ ITPU TPOU3BOACTBE JAHHOI'O ITPOAYKTA.
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Orpa HU4YeHue OoTBeTCTBeHHOCTMU

ECJIM ObOPYIOBAHUE C TOBAPHBIMI 3HAKAMU HP HE PABOTAET, KAK YKA3AHO B 'APAHTHY,
EAVMHCTBEHHBIM JIMMUTOM OTBETCTBEHHOCTU ABJISIETCA PEMOHT MJIM 3AMEHA JIAHHOI'O
OBOPYJIOBAHUSI. T10 YCJIOBHUSAM HACTOSIIEN OTPAHUYEHHOM TAPAHTHU MAKCHUMAJIBHASI
OTBETCTBEHHOCTBH KOMITAHMM HP OTPAHMYEHA BO3MEIIIEHUEM YACTH CTOUMOCTH,
YIUIAUEHHOM 3A IPOAYKT, JINBO CTOUMOCTBIO PEMOHTA WUJIA 3AMEHBI JIIOBOI'O HEMCITIPABHOI'O
KOMITIOHEHTA OBOPYIOBAHUA B CJIIVUAE EI'O ITPABHUJIBHOI'O UCITOJIb3OBAHUMA.

KOMITAHM S HP HE HECET OTBETCTBEHHOCTU 3A JIFOBOH VIIEPB, TPUYMHEHHBIN I[TPOIYKTOM HJIU
OTKA3OM ITPOJIYKTA, B TOM UHNCIJIE 3A VIIVIIHEHHYIO BBII'OJ1Y, BO3MOXHYIO SKOHOMUIO,
CJIYYAMHBIE WJIA OITIOCPEJIOBAHHBIE YBBITKU. KOMITAHW S HP HE HECET OTBETCTBEHHOCTH I10
JIFOBBIM UCKAM TPETBEM CTOPOHbI WJIN ITPEABABJIAEMBIM ITOKYIIATEJIEM OT UMEHU TPETHEN
CTOPOHBIL

JIAHHBIV JIMMUT OTBETCTBEHHOCTH ITPUMEHSIETCS K UCKAM I10 BO3MEILEHUIO VII[EPBA

B PAMKAX HACTOSILEN OTPAHUYEHHOU TAPAHTHU, TPAXXKJAHCKHUM HCKAM (BKJIFOUYAS
HEBPEXXHOCTD WJIN TTPAAMYIO OTBETCTBEHHOCTb), UCKAM I10 KOHTPAKTAM WJIN JIFOBbIM JIPYTYIM
NCKAM. HACTOALIEE OT'PAHUYEHWE OTBETCTBEHHOCTU HE MOXET BbITh OTBEPTHYTO WJIN
JIOIIOJIHEHO HU OJHUM JIMLIOM. HACTOSIILEE OT'PAHUYEHUE BYIET JEMCTBUTEIBHO JAXE

B CJIVUAE, KOI'IA BbI ITPEAYITPEJNJIN KOMITAHIIO HP NJIM ABTOPU30BAHHOI'O ITPEACTABUTEJIA
HP O BO3BMOXHOCTHN TAKOI'O YIIEPBA. HACTOSIIEE OT'PAHMYEHUE HE PACITPOCTPAHSAETCS HA
NCKHU I10 ITIOBOJ1Y TPABM.

OTA OTPAHUYEHHA S 'APAHTIA ITPEJOCTABJISIET BAM COBEPIIEHHO OITPEJAEJIEHHBIE ITPABA.
BbI MOXETE TAKXXE BbITb HAAEJIEHBI IPYTUMU ITPABAMU, KOTOPBIE MOI'YT BAPBUPOBATBCA
B 3ABUCHUMOCTHU OT CTPAHBI. ITIOJIHOCTBIO BAIIIN ITPABA OIIPEJEJIAAIOTCA 3AKOHAMU,
[IPUMEHSEMBIMU B COOTBETCTBYIOIEN CTPAHE WJIM IITATE. BbI MOXXETE OBPATUTHCS

K 3AKOHOJIATEJIbCTBY KOHKPETHOM CTPAHBI UTOBbI Y3HATH O BAIIIMX ITPABAX.
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[apaHTMitHBIA Nepuop

IapanTuitHblil cpok st o6opynoBanus HP cocrasisier TouHO onpeneneHHbIi, (PUKCUPOBAHHBIN 10 MPOIOJDKUTEIBHOCTH
MIepHO, HAYMHAIOIIMHA T€4b C JaThl HOKYNKHU. /laTol MOKYIIKH SBISIETCS [aTa, yKa3aHHAs B KBUTAHIIUH O MPOJIaXe,
3a CKIIIOUEHHEM TeX CilydaeB, koraa komnanus HP uiam ee peccesnepsl H3BECTAT MOKymaress 00 HHOM.

Uspenune

FapaHTMitHoe
ob6cny>xusanme *

Bpems orsera **

HP StorageWorks
. Enterprise Virtual Array

O6meH koMnoHeHToB: 3 ropd
Pa6ora: 3 ropa
O6cnyxueanne no mecty: 3 roga

4 yaca (KpyrnocyTouHo, 6e3 BbIXORHbIX)

HP StorageWorks
o XP Disk Array

O6BmeH koMnoHeHToB: 2 rofd
Pa6ora: 2 ropa
O6cnysxmeanme no mecty: 2 ropa

4 yaca (kpyrnocyTouHo, 6e3 BbIXOfHbIX)

HP StorageWorks
e Virtual Array 71xx & 74xx

O6meH koMNoHeHToB: 2 ropa
Pa6ora: 2 ropa
O6cnyxueanne no mecty: 2 roga

4 yaca (B pabouee Bpems)

HP StorageWorks
e Enterprise Modular Array
8000/12000/16000
e Modular Smart Array 1000
¢ Network Attached Storage (NAS)
b2000, b3000, €7000
(Bepems 1)***
HP OpenView
e OBopyRosaHme ans ynpasneHms
CMCTEMAMM XPAHEHMS AGHHBIX

O6meH komnoHeHTos: 3 ropa
Pa6ora: 1 rog
O6cnysweanme no mecty: 1 rog

Crenytowmit paGounit geHb

HP StorageWorks
o Network Attached Storage (NAS)
¢ NAS 8000
o Network Attached Storage (NAS)
b2000, b3000, 7000

(Bepena 2)****

O6meH KoMMoHeHTOB: 3 road
Pabota: 3 ropa
O6cnyxueanne no mecty: 3 roga

Crepytowmit paBounit feHb

HP StorageWorks
. Fabric and Infrastructure Switches
& Directors

O6meH komnoHenTtos: 1 rop
Pa6ora: 1 rog
O6cnysxweanme no mecty: 1 rog

Crepytowmit paGounit geHb

HP StorageWorks
e Tape Libraries:
ESLxxxx, MSLxxxx, SSL2020
Network Attached Storage (NAS)
S1000

O6meH komnoHeHTos: 1 rop
Pa6ota: 1 rop
O6cnyxueanme no mecty: 1 rog

Crepytowmit paBounii geHb

HP StorageWorks
« AT, DUT, DLT VS, DDS, SDLT &
LTO drives

O6BmeH komnoHeHTos: 3 ropa

Crepytowmit paGounit geHb

HP Storage Works
. 1/8 Autoloader
e 1/16 Tape Superloader
e SSL1016 Ulrium 460 Tape Autoloader
e AT Autoloader

O6meH komnoHeHTos: 1 rop

Crepytowmit paBounii geHb

*** TpopyKTbl BepcHn 1 MOXHO OTAIUUMTL MO
Hanuumio am6nemsl Compagq,
POCNONOXEHHOM B BEPXHEM NIEBOM YITy
nepefHen naHenu.

**** MNpopyKTbl BEPCMM 2 MOXKHO OTIIMYUTL
no Hanuumio sm6nemsl Hewlett-Packard,
PACMONOXEHHON B BEPXHEM NIEBOM YrIly
nepegHen naHenm.

* CeepieHns O TAOPAHTUIMHOM
0BCny>XMBAHMM, NPMBEAEHHbIE
B [OHHO TABNMLE, OTHOCATCA
K 6C30BOMY YPOBHIO,
npeanaraemMomy NoKynatensm.
YRyuLueHHbIE MO CPABHEHMIO
c 6a308BbIM YPOBHEM YCIOBKS
FAPAHTMK MOTYT BbiTb
NPefoCTaBEHb! MPU NOKYMKe
KoHkpetHoro npogykra HP;
AOMOSHUTENbHbIE CBEAESHMS

O TEKYLUMX YCNOBUIX FAPAHTUM
MOXHO Y3HQTb B Brikaiiiem
kommepueckom opuce HP.

** CepeHms O BpeMeHM OTBeTd, KACAIOLUMECs
PABOUMX UQCOB M AHEN HERENM, OCHOBLIBAKOTCS HA
MECTHbIX HOPMATUBAX. 30 UCKIHOYEHWEM CMIELMANBHO
OTOBOPEHHbIX CIy|qEE, BPEMs OTBETa M3MepseTcs

C MOMEHTQ OBPALLEHMS KIMEHTA B CATYXGy
FAPAHTMIHOTO OBCTY>KMBAHMA M AO TOTO MOMEHTA,
koraa komnanms HP nnbo comacyer ¢ 3tm KmeHToM
yAoBHOE Bpems Ans NPEROCTABIEHMS eMy
TEXHUUECKO#M NORACPXKM, IMBO HENOCPEACTBEHHO
anCTyl'lMT K €€ OKQ3AHUIO U BbINONTHEHMIO
BMCTQHLMOHHON BMATHOCTHKM. B Hekotopsix cTpaHax
W NPY onpefAeneHHbIX OrPAHUYEHHSX B MOCTABKAX
BPEMS OTBETO MOMXET MameHsTses. Ecrin knmnent
PACTONAraeTcs BHe OBbIMHOM 30HBI OBCTYXXMBAHMS,
BPEMs OTBETO MOXKET OKAa3aTbCs Bonee AONMM MMk
MOXeET NoTPeBOBATLCS AOMOMHUTENbHAS ONNATA.
UroBhb! y3HaTs Bpems 0BCy>KMBAHMS, OBpALLaiTeCh

B MECTHYIO CepBMCHyto opraHmsaumio HP.
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Mporpammtoe obecneueHue

KOMITAHMA HP HE JAET TAPAHTHU HA TTPOIT'PAMMHOE OBECIEYEHUE, BKIIFOYA 1 BCE ITPOI'PAMMEBI

N OITEPALITMOHHBIE CUCTEMBI, ITPEABAPUTEJIBHO YCTAHABJIMBAEMbBIE KOMITAHUAMM HP MU
COMPAQ. EnuncTBeHHbIe 00s13aTenbeTBa KoMnanud HP oTHOcHTENnbHO MporpaMMHOTO obeceyeHus,
pacupoctpansiemoro HP ¢ ToBapabiMu 3Hakamu HP wim Compagq, hopMyIupyroTcst B IPUMEHUMOM JIUIICH3UH KOHEYHOTO
MTOJTF30BATENSI WUIH B TIPOTPAMMHOM JIMIIEH3MOHHOM coriameHnn. O0opynoBaHre IPyTUX MPON3BOAUTENEH U IPOTPaMMHOE
obecneuenne npenoctasisiercs Ha yermoBusix «KAK ECThy. He3aBucruMmbie H3roTOBUTENH, TOCTABIIMKH WITH H31aTEIN
MOTYT HIPEAOCTABIAThH OTENbHBIC TAPDAHTHH HENOCPEICTBEHHO BaM. Eciu B Teuenue 90 (neBsHOCTA) AHEH CO THA
TMOKYIIKH 6y,ueT JI0Ka3aHO, YTO Cb€MHBIC HOCUTCIIU, Ha KOTOPBIX KOMITAHUS HP niocrasinsieT cBoe IMporpaMMHO€C
o6ecnequMe, UMCHOT [leq)eKTbI N3IrOTOBJICHUSA W B HUX UCIIOJIB3YIOTCA [leq)eKTHble Matepualibl, CIMHCTBECHHBIM
MIPEJICIIOM OTBETCTBCHHOCTH SBJISICTCS BO3BPAILCHIE CHhEMHOTO HOCUTENs KoMmaHuu HP 11t 3aMeHbr.

Tunbl rapaHTMIAHOrO 06CNY>)KMBAHMS

Komnanus HP pexoMeHayeT cCBOMM KIMEHTaM HCIOIb30BaTh MPEIOCTABISIEMbIE €10 TEXHOIOTUH TEXHUYECKOH MOACPHKKU
u cepsuca. JTo moMoxkeT HP oOecrieunBarh camblil BEICOKHI YPOBEHb TEXHUUECKOH MOJIEPKKH U cepBHrca B TEUCHHUE
rapaHTHHHOTO Mepuoja. DTH TEXHOJIOTHUH NPEeyCMaTpPHBAIOT IPOBEJICHNE THArHOCTUKH, UCIIOIb30BaHNE
BCIIOMOT'aTeJIbHBIX CPEJCTB KOH(PHUTYPUPOBAHUS U (YTO HMEET OCOOEHHO Ba)KHOE 3HAUCHUE) IPUMEHEHNE PELICHUH

B 00JTACTH QUCTAaHIMOHHOM MOJIEPIKKH («IOMAIIHUH Tenedony), mpegocrapiseMbix kommanuet HP. Ecnu ket
OTKaXXETCSI OT MCIOJIB30BAHMS HMEIOLINXCS CPEJICTB AUCTAHLMOHHO# MOIEPKKH, 3TO MOXKET IIPUBECTH K BO3PACTAHHIO
3aTpaT B CBSI3H C YBEIMUCHUEM MOTPEOHOCTH B IOTIOJIHUTEIBHBIX PECYPCAX MOANEPKKH.

lapaHTHitHoe o6cny)XmMBaHMe C JOCTABKOM NO MouTe

CornacHo MoJIoKeHHI0 00 00CTy)KnBaHNH Oe3 BBIE3/Ia K 3aKa3UnKy, MOXKET MOTpeOoBaThCs HocTaBka obopynosanus HP
B aBTOPHU30BAHHYIO CEPBHCHYIO CIIyXkKOY Ul FapaHTUITHOTO peMOHTA. B Takux cilydasx HEOOX0IUMO IPOU3BECTH
IpeoIuIaTy BCeX TPAHCIIOPTHBIX PACXOJ0B, HAIOTOB M ITOLUIMH, CBSI3aHHBIX C TPAHCIIOPTUPOBKOH ycTpoiicTBa. Kpome
TOT0, 3aKa34MK HECET OTBETCTBEHHOCTH 32 JIOCTaBKY U CTPaXxOBaHUE yCTPOWCTBA PH TPAHCIIOPTUPOBKE WIIM BO3BPATE.
OH npuHUMaeT Ha ce0si pHCK NOTEPH MPU TPAHCIIOPTHPOBKE.

3ameHsiembie KomnoHeHTbl HP

Kommanus HP OCYIIECTBJIACT MMOCTABKY YTBEPKIACHHBIX 3aMCHACMbBIX KOMIIOHECHTOB MOJIB30BATCIIIO B HEJIAX BBIIIOJHCHUS
YCIIOBHI TapaHTUH 1o 00opymoBanuto HP. D10 mo3BoJseT 3HAYUTEIEHO COKOHOMHTD BPEMsi, HEOOXOMMOE ISt
BBINOJIHEHHsI peMoHTa. [locie oOpalleHus KIMeHTa B IIEHTP TeXHU4ecKoro odciysxuanus HP emy BrichuIaroTcs
HEoOXOMMBbIE 3aMEHsIeMble KOMITOHEHTEHI. [1ociie moay4eHHs: 3THX KOMIOHEHTOB HX 3aMeHa JI0JDKHA OBITh IIPOBEeHa

B COOTBETCTBHH C NIPWJIAraeMbIMU K HUIM HHCTPYKIMAMH U ToKyMeHTauuel. Ecim morpedyroTest HomomHuTebHbIE
MOSICHEHUsI, HE0OX0IMMO MO3BOHHTH B LICHTP TEXHUYECKOT0 00ciyxuBanus HP, mocie yero cnenmanyct moMoxer

1o TeneoHy pelmnTh BO3HUKIIYIO MpobiaeMy. Ecin 3amMeHsieMble 1e)eKTHbIC KOMITOHEHTHI JOJKHBI OBITH BO3BPAIICHBI

B HP, ux cnenyer ornpaBuTh B TeueHue 15 naeit. e eKTHbBIE KOMIIOHEHTHI JOKHBI OBITh BO3BPAIICHBI YIIAKOBAHHBIMU
B COOTBETCTBYIOLIMI yIaKOBOUHBIM MaTepuall BMECTE C OTHOCSALIENCS K HUM JOKYMEHTaLUEH.

erGHTMﬁHoe O6CI1Y)KVI BAHUe HA mecTe

B cooTBeTcTBUM € yCIOBUSAME 00CTYKMBAaHUS HA MECTE, aBTOPU3NPOBAHHBIN cepBHCHBIN IIeHTp HP mponssoaut
rapaHTHHOE OOCITy>KUBaHHE MPOIyKTa HETOCPEICTBEHHO B TIOMEIeHIH KireHTa. [lomyunts nHpopmarmio

0 MECTOIIOJIOKEHHUH OJIFDKAIIero aBTOpu3npoBaHHOTO cepBUCHOTO neHTpa HP MoxHO Ha Be6-y31e HP mo anpecy:
www.hp.com/support.

Uto0BI IMETh BO3MOKHOCTH ITOITy4aTh 00CITy)KHBaHUE HA MECTe, KITMEHT 00s13yeTcs: (1) BBIIENNUTh CBOETO MPEICTABUTEIS,
KOTOPBIH OyZeT MPUCYTCTBOBATh IPH BBIIOJHEHUH MApaHTHHHOTO 00CTyKHBaHMs crenuanicroM HP B nomemenun
kiueHTa; (2) usBemars HP, ecin o6cimyxuBaeMble MPOIyKThI UCIIOIB3YIOTCS B Cpelie, KOTopast HOTEHIIHAIBHO MOXKET
MPUYMHHTH YIIEpO 30pPOBBIO WIIM O€30MaCHOCTH COTPYJHHKaM Kommanuu HP mim ee cyOnoapsiiunkam;

(3) npenocrasnsaTe komnanuu HP ¢ yuerom ee 060cHOBaHHBIX TpeOOBaHHH K 00eCIeYeHHI0 OE30IIaCHOCTH I0CTAaTOYHBIH,
CcBOOOIHBIN M O€30IMaCHBIN TOCTYII KO BCEM CPEACTBAM H CIIy>kOaMm, MHPOPMALIUU U CUCTEMaM, BO3MOXKHOCTh
UCIIOJIBb30BaHMs KOTOPBIX Kopnopauus HP paccMarpuBaeT B kadecTBe HEOOXOIUMOTO YCIOBHS VISl CBOCBPEMEHHOTO
OKa3aHMs TEXHUUECKOH MOIePKKH; (4) oOecreunBaTh, 9TOOBI BCE MAPKUPOBOYHBIC METKH (TaKHe KaK CEPUMHBIN HOMED
W3/IeJIHsl) HaXOIMIIHCh Ha CBOEM MECTE U YUTa0eNbHBI; (5) o0ecneurBaTh yCIOBUS CPEbl, COOTBETCTBYIOIINE TEXHUYECKUM
XapaKTEePUCTUKAM U MOACPIKMBAEMBIM KOH(PUTYpalusM 00CITyKUBAEMbIX U3/ICIHUH.
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Kommanust HP MoeT 1Mo CBOEMY YCMOTPEHHUIO OMPEAEIATh, YTO 00CITyKHBAHHE HA MECTE B TOM HIT HHOM CITydae He
Tpebyetcst. Tak, HEKOTOpBIe KOMIOHEHTHI 060pymoBanust HP MOTyT onpenessThest Kak 3JIeMEeHTHI, 3aMEHSIEMbIE KITHEHTOM
(CRU — Customer Replaceable Units), — HarrpuMep, )KeCTKUE TUCKH U KOMIIOHECHTBI, CBSI3aHHBIC ¢ 00CCIICYCHUEM
QJICKTPOIIUTAHUS. BaMeHa TaKUX 3JICMCHTOB JOJI)KHA OCYHICCTBJIATHCA CaAMUM KIIMEHTOM B COOTBETCTBUU C UMCIOIIIUMHUCH
HUHCTPYKIUAMHA U ZlOKyMeHTaLlPIeﬂ. KHI/IeHTbl, JKeJIarmuce, '-ITO6bl 3aMCHa U 3TUX KOMIIOHCHTOB IIPONU3BOJANIIACH
cnenuanucramu HP, TOMKHBI 3aKITIOUNTH CHEIUATIBHBIA KOHTPAKT, 10 KOTOPOMY 3TH YCIIyTH OyIyT OKa3bIBaThCS 32
JIOTIOJHUTEBHYO TUIATY.

Mepesop rapaHTum B gpyryro cTpaHy

CortacHO BceMHPHO# iporpamme rapantuitnoro oociyxuanuss HP (HP Global Warranty program), npogykTsl MOTyT
NPUOOPETaThCs B OJHOW CTPaHE U NEPEBO3UTHCS B IPYTYIO CTPaHy, B KOTOPOW MMeeTcsi cepBUCHBIH 1ieHTp HP,

0e3 aHHYJIMPOBAHMS TapaHTUH. Y CJIOBHS F'ApaHTHH, BO3MOKHOCTH OOCITY)KUBAHHUS M BPeMs 00CITy>KUBAHUSI MOTYT
U3MEHATBCS OT CTpaHbI K cTpaHe. [lepex nepeMerieHreM MpoIyKTa KIMEHTY MOXKET OBITh IIPEIUIOKEHO MTPEACTaBUTh
nH(pOpManrIo 00 ITOM IPOJYKTE B COOTBETCTBHH C MPABHJIAMH IIpOLiecca yBEJOMIICHHSI O BCEMUPHOH ITporpamme
rapa"TuifHoro oociyxxuBanus HP. Ota uadopmanus tpedyercs kommannu HP 11t monroToBku k 00eciedeHnto
HEOOXOMMOT0 YPOBHS TapaHTUIHOTO OOCITYKMBAaHHS B CTpAaHE Ha3HAYEHHS, a TAKKe JUIS IIPOBEPKH, UTO U3ZEITHE
mpegHa3HaueHo Iy paboThl B cTpaHe HazHaueHus. [lepen mepeBo3koii mpoaykros HP B npyryto crpany oopaturecs B HP,
K MECTHOMY aBTOpU30BaHHOMY npoasiyy HP umu Ha Be6-y3en: www.hp.com/support, 4To6bl HauaTh npoLexypy
yBEIOMJICHHS B PaMKax BCEMUPHOM MpOTrpaMMbl rapaHTHIfHOTO o0cimyskuBaHust HP.

HP He HeceT OTBETCTBEHHOCTH 3a TapH (bl WK MOLUIMHEI, CBSI3aHHBIE C TIEpEMEILIEHHEM NPOIYKTOB. [IpoayKThl MOTYT
TIOJJIEKATh AKCIIOPTHOMY KOHTPOJIIO, YCIOBUSI KOTOpOoro Gopmysupytores npasutenbctBoM CIIIA wmu aro0oi npyroi
3aMHTEPECOBAHHOMN CTPAHBL.

Mpumeuanue. BozMoxHOCTH FAPAHTMITHOTO OBCITYXKMBAHMS M BPeMs OBCIYXXMBAHMA MOTYT BbiTb PO3MIMUHBIMM B PA3HBIX CTPAHAX,
a TAKKe 30BMCETb OT TPEBOBAHWM PErMCTPALMM B CTPAHE NPUOBPETEHMS.

[ononHurenbHoe o6cny)KusaHue

Kommanust HP npesiaraet T0OMOJTHATENBHYO TIOMIEPKKY U 00CTyKUBAHUE VTS TPUOOPETEHHBIX y HEE MPOLYKTOB.
HekoTopbie BUIBI MOAICPKKH M BCIIOMOTATEIbHBIX MPOILYKTOB MOTYT OBITh JOCTYITHBI HE BO BCEX CTPAHAX.

3a uHopmarlreii 0 TOTOIHUTEILHOM 00CTyKUBaHUK oOpaliaiTech Ha BeO-y3en HP mo aapecy:
htto://www.hp.com/support.

O6paLluenue B cny»«x6b1 HP

Ecnu c6oii B paboTe npoayKTa ciy4nuTcs B TE€UEHHE TapaHTUIHOTO NIEPHO/ia U PEIINTh BOSHUKIIYIO Ipo0ieMy He yaacTcs
C TIOMOIIBIO PEKOMEHIAINH, COIEPKAMNXCS B JOKYMEHTAINH 110 TPOAYKTY, TO IOJIYIUTh HEOOXOAUMYIO B 3TOM CIydae
MOJAEP>KKY MOXKHO, BBITIOJIHUB CIIEAYIOIINE NCHCTBHS:
=  OIpeAeNHTEe MECTOHAXOXAEHHE OnmKaiimero nenTpa noaaepxxku HP, oOpaTuBmmcs Ha BeO-y3em 1o aapecy:

htto: //www.hp.com/support
= o0paruTech K yIoJIHOMOYEHHOMY IpejcTaBuTento HP wim B aBTOpU3MpOBaHHbIA CEPBUCHBIN LIEHTD;

= 3apaHee NOAroToBbTE mpu obpaniennu B HP ciemyrontyro uadopmaruio:
— CepuiiHBIil HOMEp NPOIYKTa, Ha3BaHUE U HOMEP MOJEIN;
— COOTBETCTBYIOIINE COOOMICHUsI 00 OmIMOKax;
— MEPCYCHD NOIIOJTHUTECIBHBIX KOMIIOHCHTOB,
— CBCIOCHUA 00 I/ICHOHb3yeMOﬁ OHepaHHOHHOﬁ CHCTEMCE,
— CBECACHUA 00 HCIIOJIB3yEMOM 060py£[0BaH1/m U IIporpaMMHOM o0ecrieueHuy HE3aBUCUMBIX TIOCTAaBIIHUKOB,
— npyrue 6osee noapoOHbIe CBEACHHUS, OTHOCSIIMECS K BOSHHUKILEH podieme.
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