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SR2200 Top Cover Latch Button May Be Damaged If Pushed Down Too Far

Information in this document is provided in connection with Intel products. No license, express or implied, by estoppel or otherwise,
to any intellectual property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of
Intel products including liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any
patent, copyright or other intellectual property right. Intel products are not intended for use in medical, life saving, or life sustaining
applications. Intel may make changes to specifications and product descriptions at any time, without notice. The SR2200 server
chassis may contain design defects or errors known as errata which may cause the product to deviate from published
specifications. Current characterized errata are available on request.

Products Affected
KSN (MM# 837365), KSNSKU2 (MM# 838334)

Description

The SR2200 Server Chassis Top Cover Latch Button was designed to operate with minimal motion. In some instances,
the latch may be permanently bent out of shape during opening and closing of the chassis if the latch is pushed down
too far (over-traveled). A bent latch will result on the Server Chassis Top Cover not locking in place with the chassis
base.

Root Cause

The chassis locking mechanism was designed to operate with minimal motion; no over-travel protection mechanism is in
place to prevent users from forcing the latch too far and bending the latch out of shape.

Corrective Action / Resolution

Intel will enhance the chassis top covers to include a latch over-travel protection mechanism, thereby preventing users
from pressing beyond the return point and permanently damaging the latch. Intel will begin shipping the SR2200
Chassis with the enhanced top cover in early March with a top assembly (TA) number A63162-003 or later.

Please contact your Intel Sales Representative if you require more specific information about this issue.
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