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Overview

This document describes the current release of the Matrox Maevex 6020 Remote
Recorder hardware and Configuration and Firmware Utility.

What’s new in this release

Improved upload reliability of long recording sessions (8 hours or more).

Added UI option to copy the last recorded session to an external USB
memory device.

Added the Panopto" server sub-site name as a suffix to the hardware device
identifier [716].

Notes and limitations

This release was tested with Windows® 7, Windows® 10, Windows® Server®
2008 R2, and Windows® Server®™ 2016 (all 64-bit versions).

To avoid potential issues during a recording session or a live webcast session,
we recommend not changing or disconnecting your source audio signal or
source video mode during a session. In case of a problem (for example,
multiple video segments being generated or a live webcast session being
stopped), stop the current session and start a new one.

To avoid possible network issues during an upload, we recommend keeping
the scheduled recording sessions to a maximum of 12 hours when using the
highest quality settings.

Prefixes of host names longer than 18 characters are truncated in the
corresponding device tile.

Before copying a last recorded session to USB, make sure any live sessions
currently recording are stopped. If a live session is happening at the same time
as a copy to USB, the live session recording will likely be adversely affected
and result in dropped frames and reduced quality while the transfer to USB
occurs.
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Contact us

The Matrox web site has product literature, press releases, technical material, a sales
office list, trade show information, and other relevant material. Visit us at
WWWw.matrox.com/graphics.

If you have any questions or comments about our products or solutions, contact us at
www.matrox.com/graphics/contact.

Matrox values your business and offers professional support for your Matrox
product. For more information, contact your Matrox representative or our technical
support at maevexsupport@matrox.com.
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Disclaimer
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Information in this document may contain technical inaccuracies or typographical
errors. Information may be changed or updated without notice. Matrox reserves the
right to make improvements and/or changes in the products, programs and/or
specifications described in this information at any time without notice. All
trademarks and trade names, service marks and logos referenced herein belong to
their respective owners.

DisplayPort is a trademark of VESA.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the
United States and/or other countries.

Panopto is a trademark of Panopto Inc.

Copyright © 2019 Matrox is a trademark of Matrox Electronic Systems Ltd. All
rights reserved.
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