Updating the Matrox GXM firmware
on Mac

1. Download and install Matrox PowerDesk for Mac (version 1.03.00.003 or newer)
from the Matrox Technical Support Web site
(http://www.matrox.com/graphics/en/support/drivers/).

2. Download the firmware update for your Matrox product from the Matrox Web site.

3. Double-click the ZIP file to extract the FW file to the same folder:
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4. From the Matrox PowerDesk menu, select Open Matrox GXM Control Panel:
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Change Display Setting
Desktop Management Preferences

Open Matrox GXM Control Panel

About Matrox PowerDesk
Matrox PowerDesk Help

Quit Matrox PowerDesk

5. Click Update GXM Firmware:

BOO Matrox PowerDesk - GXM Control Panel

Edit Resolution List

Supported Resolutions and Refresh Rates Active Resolutions and Refresh Rates

"2 * 800x600 60 Hz '+] |2*1280x1024 60 Hz

_Number of Displays: (=) 2 * 1440x900 60 Hz
O1 ®z2 O3 2 * 1680x1050 60 Hz
(<= ) |2*1920x1200 60 Hz

_Aspect ratio:

® standard () Wide Undo Changes _

Apply Changes

( Configure Based on Attached Displays )

[ Reset to Manufacturer Settings :l

Information:
GXM product: DualHead2Go DP Edition
Mode table version: 10.23

Firmware wersion: 1.0.40
Serial number: KFM54483
VPP version: 9
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6. Browse to the folder containing the update file, then click Open:
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Matrox PowerDesk - Select Firmware Package
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7. Carefully read the information in the confirmation dialog, then click Update
Firmware to continue with the update:

The firmware of your Matrox product is about to be
updated:

Mode table will be updated to version 10.23
Firmware will be updated to version 1.0.149

The update will take approximately 3 minutes.

WARNIMNG: Don't restart, turn off your computer, or
disconmect your Matrox GXM product while your
product is being updated. Your displays may flicker
and twrn off briefly while your product is being
updated.
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8. Wait for PowerDesk to finish updating your Matrox GXM product firmware:

Matrox PowerDesk - GXM Control Panel
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Edit Resolution List

Supported Resolutions and Refresh Rates Active Resolutions and Refresh Rates

2 * 800x600 60 Hz 4 2* 1280x1024 60 Hz
Number of Displays: o 2" 1440x900 60 Hz
31 @ > — 2 * 16B0x1050 60 Hz
ogtse 2 * 1920x1200 60 Hz
Aspact Fatio —
® standard ) Wide

~ Configure Based on Attached Displays

Reset to Manufacturer Settings

Information:
GXM product DualHead2Go DP Edition
Mode table version: 10.23

Firmware wersion: Writing page 130 of 1581

Serial number: KFMS54483
VPP version: g
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. Click OK when the update is complete.

—
m Firmware update completed successfully.
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