SECTION 1 — SIGNING ONTO THE SPM SITE

SPM Overview

The Service and Support Profile Management System (formerly known as SPDB) manages the IBM
Warranty Authorized Business Partner business and Entitlement for PCD support. This includes support for
Service Partners, Business Partners, Authorized Service Providers, HelpPack users, Large Accounts and
Other Service Providers.

Accessing and Signing onto the SPM Site

Before signing onto the SPM site, you need an existing, valid IBM ID user name (IBM id) and password as
well as the URL for the site. Furthermore you should have received your authorization and pin number.
Before accessing the SPM site, you will need to register and be approved.

To sign into the SPM with an existing, valid IBM ID and password:

Step 1: Open an Internet browser session.

Step 2: Enter SPM URL into the Internet browser Address: field.

NOTE: The URL for SPM is: http://www.pc.ibm.com/partner/spm/

Step 3: Click Go.

The IBM Service and Support Profile Management page is displayed:

Praducts B services Suppart & dav s My accaunt

IBM SPM

IEM SFM i 2 = d support profile management

- Select a cauntry

This site maintains the company and account profiles for "WES S, 'semwice
providers, 'other semwice providers' and "business partners' requiring access
to zervice and support tools. Authaorization numbers and PIMs for helpecenter
support are created within this application.

Abaut IBM Privacy Legal Lantact

The IBM Service and Support Profile Management page




Step 4: Click Sign In.

My account

Home Products & cervices Eupport & downloads

» Select a counby

IBM Service and Support Profile Management

IBM 5P

This site malntalns the Cormpary and ACcoUht proflies Tar WESS' "Senice Praviders’, 'Ciher
Senrice Providers' and '‘Business Parthers'requining access to Service and Support tools.
i 10 PINS T0r Helkcenier sUgport are created within this application.

The Service and Support Profile Management page

The IBM Service and Support Profile Management Sign In page is displayed:

My account

Honme Products & services Support & dewnloads
Sign in
LIseyour IBM 1D 10 access and malntaln vital account and contact INTarmation Em

oh Large account, HalpPack Custormers, Business Partnars and Service One ID. One password.
Prowiders for PCDL With the efclency of 3 single repository, SPM IS the S00nYoUwont have W keep
Authoritative courca that allowes both 1IBM and 1B Service Providers to update  track of differant IDe and
account and contact records, view technician training racords, manage PCI passwords Torthe many

course data, AuthPIM nurmbers and control access to PCD HelpCentars. differert sections of ibim.com
VI USE HECAUSE W
Change arofile begun fo rall aut & universal
BN 1D | Channe nassword — regisiration system. So

Forgot password? whether you're shopping,
| Heln downloading or Drowsing
projected areas, one-
pagsword access will haln
yau enjoy & better Wizh
mypatfience. You'll be ableto

¥ LOakugR

Password
Parts Lookup

* Register use yourlBM ID 1o enter any
I you do not have pan of ik corm hat disnlaes
anlBm 1D, ragister the 1EM 1D icon.

farane now.

qal Contact

The SPM Sign in page
Step 5: Enter your IBM ID and Password and click Sign In.

course data, AuthiPiM nombers and control access 0 PCD HelpCenters

| Chands arofile

Change nassword
Forgot password?
Fasgsword | Help

(3| signin ;

Z Diogicin:

1Bt D

Figure 1: The SPM Sign in page



NOTE:

(FIRST TIME ONLY) STEPS FOR IBM ID REGISTRATION

If you already have an IBM id please go to the next step. (entering your auth. & pin - one time

Step 1: Click Register.

Harme Froducts B service Suppart B dove oy My accaunt

Sign in

EM SPM

Signin Use your B id to access and maintain vital aceount and contact infarmation on Large m
account, HelpP ack Customers, Business Partners and Senvice Providers for PCD.Wth the One id. One password.
efficiency of 3 zingle repositony, SPM iz the Authoritative =ource that allowes both 1B and Soon yvou mon't have to keep trad
IBM Service Providers to update account and contact records, view technician training of different ids and pasanards for
records, manage PCIcourse data, Auth/FIN numbers and control access to PCD the many different sections of
HelpCentars. ibm.com wou use because we've

begun to roll out a universal

Change profile ' X
1BM id I Change passmard registration system. So whether
Forqot pasaword? wou're shopping, downlaading or
Fassword Help browusing protected areas, one-
I pasaword accesswill help you
= = enjoy 3 better Web experience.
“ou'll be able to use your IBM id
to enter any part of ibm.com that
= Eegister dizplays the [1BM id icon.
If you do not hawe an
1B id, register for ane
R,
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The SPM Sign in page and Register page

If there are any issues registering for IBM ID please call the help desk at: 1-888-426-4409

Canada:
If you are experiencing
difficulty in registering, or
if you need help with your
account, please contact
the IBM Registration Help
Desk at:
US and Canada
1-888-426-4409
US and Canada
1-416-383-3906




gistration — steps cont.

Harme Products B aervice Suppart E dawnloads My account

My IBM registration

P [EM registration tep 1 of 2

— Select a cauntry

Help and FAQ

The fields indicated with an asterisk (™) are required to complete this transaction; other fields
are optional. If you do notwant to provide uswith the required information, Please use the
Back button on yvour broveser, or close the window or browser seszion that is displaying thiz
page, to return to the previous page.

Preferred language for prafiling: English, US

Please submit the following information, which is required each time vou zign in.

To leamn what is acceptable az a pasaword, see guidelines for uzer |0 and passwoerds,

“1BM 1D: I
(Minimum 3
characters)

* Pasanord: I
(Minimum &
characters)

’ Werify pasamord: I

Pleasze enter 3 security question that anly wou can anamer. Then, enter the anawear to the
question. Occasionally, vou may be asked to answer this question to confirm yvour identity.
Enter a question that is simple to anamer and iz easy to remember.

: Security question: I

T Anawer to security
question:

=
Email: I

* Countryfregion of
residence:

|F'Iease select country j

This data may be used by |Bh or szlected arganisations to prowvide wou with information abaut
other offerings. To receive this via e-mail for fax}, chedk the first box belon, Alternatively, if
wou would prefer not to receive such information by any means, chedithe second box,

FPlzase use e-mail {or fax} to send me information about
other offerings.

|- FPlease do not use this data to zend me information about
other offerings.

By clicking "continue" ywou agree that IBM may process yaur
data inthe mannerindicated above and as described in
Frivacy.

©| Continue i @| Cancel g

ut IBM Privacy u; Contact

Step 2: Fill out the required information and click Continue.



gistration — steps cont.

Ha ke Praducts B aervices Suppart B doawlasds My accaunt

o seect acounty My IBM registration

Step 2 of 2

My IEM registration

Help and FAQ

The fields indicated with an asterisk (™) are required to complete this transaction; other fields
are oplional. fvou do notwant to provide us with the required information, Please use the
Back button on your browser, or close the window or browser sezzion that is displaying this
page, to return to the previous page.

Preferred I -
language: Select one J
[far maikeling

cammunzalans]

Salutation:
[=.9. M1, M=)

"

First name:

Initials:

Suffix:
[=.g. 11, 5]

Craytime phone:
[=.g. 555-55K.-
1214)

Last name: I

Evening phone: I
[=.g. S55-55E-
i214)

Fax number: I
[=.g. 555-55K.-
1214)

Fager number I .
[=.g. S55-55E- Fin:
i214)

Job title: |

Company name:

Street address:

Canada and UE)

City:
[Requined in
Lanada and US)

State or province:l—

[REquie=d in Abbisyialed code
Canada ang UF)

FPostal code: I

[Requined in

Canada and US)

[Requined in I

Countrgregion: |Select one j

This data may be used by IBM or selected organisations to provide you with information about
other offerings. To receive this wia e-mail for faxd, chedothe fist box below, Altermatively, if
vyou would prefer not to receive such information by any means, chedithe second box.

Fleasze use e-mail {or fax} to send me information about
other offerings.

p Flzase do not use this data to send me information about
other offerings.

By clicking "submit" wau agree that IBWM may process your
data in the manner indicated abowve and as described in
Frivacy.

@| Submit 3 @| Cancel 3

u Cantact

Step 3: Click Submit when all required information is completed in step 2 of 2 page.



The IBM ID Registration — steps cont.

Home Products & services Support & downloads My account

-+ Select a country My IBM registl’ation

My IBM registration
Help and FAGQ

Thank you for registering with ibm.com. Continue to explore ibm.com as a
registerad uger,

Welcorne back, TEST

SPMADMIM

-+ Edit your profile

=+ Sign out
If you are not TEST
SPMADMIN, click here,

Step 4: Sign out and Return to the SPM URL -> http://www.pc.ibm.com/partner/spm/

If there are any issues registering for IBM ID please call the help desk at: 1-888-426-4409

Help desk

Canada:

If you are experiencing
difficulty in registering, or
if you need help with your
account, please contact
the IBM Registration Help
Desk at:

US and Canada
1-888-426-4409

US and Canada
1-416-383-3906


http://www.pc.ibm.com/partner/spm/

(FIRST TIME ONLY) SPM REGISTRATION USING AUTH & PIN

Access the SPM website. The SPM Sign in page is displayed.

Once you have your own IBM ID and password located in a safe place...
Step 1: Enter the IBM ID and Password you just created. Click Sign in

Home Products & services Support & devinloads My account

Salact a counby

Sign in

IBM SPM
signin

Useyodr 1By 0 1o access and malntaln vital account and contactintarmation
an Lamge account, HalpPack Customers, Business Partnars and Service
Froviders rar FCDL AIth Te emclency 0T SINGIE repasitary, SFM 1S the
Authoritative sourze that allows both IBM and IBM Service Providers to update
acrountand contact records, viewetechnician training records, manage PCI
course data, AuthdPIM nurmbers and control aceess 1o PCD HelpCentars.

Related links:

| Chancge arodle
Channe nassword
Fargot passward?
| Beln

-

IBM 1D

Fassmard

Begisier
Ifyau do not have

an [Bu 1D, reqister
far ane now.

About TBRM Privacy Legal Contact

= IBMD

One ID. One password.
Soonyouwont have o keep
track of different IDs and
passwords 1orthe many
differert sections ofibim.caom
wOU USe because weye
begun o rall out @ universal
redisiration systerm. So
whether vou're shopping,
dovenloading of Drowsing
protected sreas, one-
password access will halp
yau enjoy & better Wzh
ryparience Youll be able fo
useyour |[BM D o enter any
par of i com that displays
the IEMID icon.

An email is sent to the requester supplying them with their AuthlD and PIN.

NOTE:

The entry of Authorization ID & PIN is only performed the first time you log into
SPM. However, you MAY need the Authorization ID & PIN at a later date. Keep

them in a safe place.

The Authorization Id and PIN page is displayed for the first time only.

Step 2: Enter your Authorization id and PIN once.

Signin

Altharization id
PIH
Help to sign in

Hiow [0 get an authorization id and P
Forot authorization id and PIRT

Sign in with your authorization id and PIN




SPM GENERAL WELCOME PAGE

+ Select a country

Welcome

1B SPM

Help

556G

ECAS & dealer tips
Sign out

Related links:

mputing

Eclaim

Partne

About IBM Privacy

Home Products & services Support & downloads My account

Welcome

Hello: Your Name

You have accessed the IBM service & support home page.
This site provides easy access to commonly used tools to
assistinwour dayvto day business needs.

1B serice and support profile management - SPM manages WESS accounts,
|1BM authorized service providers and 1BM business partners reguiring access to
IBM service & supporttocls or padicipating in 1BM service & support programs.
Access this site to: maintain your company and contact profiles, obtain an
Autharization 7 PIN number for helpcenter support, and view PCI course
completions.

Personal computing support - Personal computing support web site offers a
wide range oftechnical information and solutions. This feature includes task
hased navigation, troubleshooting/problem determination and downloads.

Prism updates - Infotips Prism features offline access to the technical support
infarmation available on the personal computing web site. Infotips prism
replaces the electranic pocket reference manual (EPRM) application.

Service support quide (S5GY - The service support guide provides reference and
guidelines for husiness partners on all aspects of parts ardering, training
regquirements, service announcements, warranty, and service.

Endgineering change announcements (ECAY - Engineering change
announcements (ECAY contain important service information for select IBM
products.

Ifyou experience problems accessing either site please refer ta the help
documentation or contact vour IBM representative.

Information for business partners

Ifyou represent an IBM business partner, you may visit an IBM web site intended
specifically for IBM business parthers. We may use information provided on that
site to administer and dewelop aur business relationship with you, the business
partneryou represent, and IBM business partners generally. For instance, this
riay imvalve Uging wour infarmation to send you details of IBM business partner
programs. It may also include sharing cerain information with other husiness
parners (subjectto any confidentiality ohligations that may exist), or IBM
custamers or praspects. Inconnection with a particulartransaction ar program,
we may also contact you as part of custormer satisfaction surveys or for market
research purposes.

* If you do not agree to these terms, please exit the application now by
clicking on sign out or closing your browser.

Legal Contact

The IBM Service and Support Profile Management Welcome page




Click either the IBM SPM link found on the Left Navigation Menu or the IBM Service and Support Profile
Management link found in the center of the page. (NOTE: Only Authorized profiles have access.)

Home Products & services Support & downloads My account

=+ Select a country

Welcome
IBM SPM
Help
Hello: Your Name
380G
ECAs & dealer tips You have accessed the 1BM service & support home page.
: Thig site provides easy access to commanly used tools to
Sign aut assistinyour day to day business needs.

SRR 1B service and support profile management - SHM manages WESS accounts,

P E |BM autharized service praviders and [BM businegs partners requiring access to
[[=1¥] for L L dtoal e i iln b e (DR entice&suppnrtprngrams.
Access this site to: maintain your company and contact profiles, obtain an
Autharization f FIM number for helpcenter support, and view PCI course

Farn (s completions.

Eclaim

Fersonal camputing support - Personal computing support weh site offers a
wide range oftechnical information and solutions. This feature includes task
hased navigation, traublashootingfprablem determination and downloads.

Prisrm updates - Infotips Prism features offline access to the technical support
infarmation available on the personal computing web site. Infotips prism
replaces the electronic pocket reference manual (EPRM) application.

Senice support quide (S5GY - The serice support guide provides reference and
guidelines for husiness partners on all aspects of pars ardering, training
requirements, senice announcements, warranty, and service.

Endineering chandge announcements (ECA) - Engineeting change
announcements (ECA) contain important service infarmation for select IBM
products.

Ifyou experience problems accessing either site please refer to the help
documentation ar contact your IBM representative.

Information for business partners

Ifyou represent an IBM business partner, you may visit an 1BM web site intended
specifically for IBM husiness partners. We may use information provided on that
site to administer and develop our business relationship with you, the business
partner you represent, and IBM business patners generally. For instance, this
may imolve using your information to send you details of IBM business partner
programs. It may also include sharing certain information with other business
partnaers (subjectto any confidentiality ohligations that may exist), ar IBM
customers or prospects. In connection with a paricular transaction ar program,
we may also contactyou as part of customer satisfaction surveys or far market
research purposes.

* If you do not agree to these terms, please exit the application now by
clicking on sign out or closing your browser.

About IBM Privacy Legal Contact

The IBM Service and Support Profile Management Main Page



The IBM Service and Support Profile Management Main Page is displayed:

Hone Products ® carvicas Support & downloads My account

Select a countby

IBM Service and Support Profile
eicome Management

|B SPu
Search

Action

Hello: Your Name

Edministration
Halp

Related links: This site maintains the Company and Account profles for WESS, ‘Service

amputing Providars' 'Other Serice Providers'and '‘Business Pathers' raguiring access to
- Service and Support tools. Aothorization numbers and PIMs for Helpcentzr
suppartare creatad within this apalication.

Toadd an addifional cortactto an existing Company record:
13 se the search function to lacate the company record
D Mavigate to View associated contacts'
RetTem JyEnsure contact doss not already 2xist in the record
Educaiior h
— 43 Click on 'add contact!
anty Lookup
arts Lookun To create 3 'new company', use the 'Create s Company' opfionwhers o
Arls LOoKUp X ;
represents the fype of company relationship.

For instruction on additonal function, plesse refer to the Help documertstion.

About IEM i ¥ Legal Contact

The IBM Service and Support Profile Management Main page

NOTE:
The links you see depend on your SPM User privileges.



Signing Out of the SPM Site

When you are ready to leave the SPM site, be sure to Sign out.

Step 1: Click the Sign out link, found on the Navigation Menu.

Select a country

Sign Out

Figure 2: The Navigation Menu

The IBM Service and Support Profile Management page is displayed again:

My account

Home | Products & services | Support % downloads

» Selecta counby

IBM Service and Support Profile Management

This slte malntalns the Compar and Account prafles ror WESS' "Senice Providers’, ‘Uther
Sendce Providers' and ‘Business Parners' requining access to Service and Supporttools.
Authonzation numbers and PINS for Helpcenter suppart are created within this application.

Related links:
usine AMNer

About IBM | Privacy | legal | Contact

Figure 3: IBM Service and Support Profile Management page

Step 2: Close your Internet browser by clicking the X found in the upper right corner of the browser window.

If you want to sign in again, click the Sign in link.
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