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Applicable Countries 
 
Brazil 

Descrição URL 
IBM Página Principal http://www.ibm.com 

IBM PCD Página Principal http://www.pc.ibm.com 

Suporte PCD e xSeries (Peças, 
Manuais Técnicos, Dicas Técnicas) 

http://www.pc.ibm.com/support 

Suporte – Unidades de Fita http://www-1.ibm.com/servers/storage/support/tape/index.html 

SPM (Guia de Serviço, ECA’s, dicas 
técnicas, perfis de técnicos) 

http://www.ibm.com/pc/partner/spm/ 

Treinamento – Sistemas Personais http://www.pc.ibm.com/training 

Treinamento - xSeries http://www-1.ibm.com/servers/eserver/education/xseries/college.html 

Eclaim https://wca.eclaim.com 

IBM PartnerWorld http://www.pc.ibm.com/partner/us 
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