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Introduction

When a company purchases new computers, users are often unaware of many of the
powerful tools that are preinstalled on their systems. Consequently, much of the
potential productivity of the new systems is not utilized—not because the systems
cannot produce, but because the users are unaware of useful programs or utilities that
are installed on their computers. IBM® now provides a simple and easy way to notify
and educate users about the powerful tools that exist on their computers: the Access
IBM Message Center.

The Access IBM Message Center

The Access IBM Message Center is designed to deliver relevant, system-specific
notifications to a user. These messages might be preinstalled on the computer by IBM
(local messages), delivered through Access Support from IBM (web messages), or
added to the Message Center later by an IT department or system administrator. The
Access IBM Message Center delivers important information about software installed on
the computer and about device driver updates. Only messages that apply to the
recipient’s computer model are displayed.

The Access IBM Message Center program icon, which is shown in Figure 1, resides in
the system tray and, when a new message is broadcast, pops up a bubble display to
get the attention of the user. Any program can deliver a message through the Message
Center as long as the message adheres to the guidelines presented in this document.
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Figure 1

To open the Message Center, double-click the Message Center icon. If there are any
messages, they are displayed as shown in Figure 2. Otherwise, the Message Center is
blank.
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[T 12/10/2007 - Welcome

The Access IBM Message Center displays messages to inform you about helpful
software that may be pre-installed an your PC. The Message Center can also pravide
messages about new updates available from the IBM Support Center to keep your
computer current. Stay tuned!
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Figure 2

When the icon in the system tray is clicked, a menu is displayed enabling the user to
launch Access IBM programs, to view the Message Center, to hide the Access IBM
bubble messages, or to exit the Message Center, as shown in Figure 3.
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Figure 3

When a message becomes available, the Message Center alerts the user with a pop-up
bubble that displays the title of the new message. The icon in the system tray also
changes color to indicate a new message is available. These features are shown in
Figure 4.
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Figure 4

On systems running Windows XP, the Message Center opens when the bubble is
clicked. On systems running Windows 2000, the bubble message is minimized when
the bubble is clicked.
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Local messages vs. Web messages

The Access IBM Message Center delivers two types of messages in the preinstalled
environment. The first type is the local message. Local messages are preinstalled on
the computer and programmed to display when certain events occur. For example, one
message that might get delivered locally is a message reminding the user to use
Access IBM. But this message is only delivered if Access IBM is installed on the
computer, and it has not been opened two days after the computer is initially used.
There are six local messages in the current implementation, but that could change at
any time. Local messages do not require an Internet connection.

Web messages are delivered through a program called Access Support. To get Web
messages, Access Support must be enabled. To enable Access Support, simply click
the Preferences button in the Message Center. Figure 5 illustrates what the
Preferences window will look like if Access Support is installed.
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Figure 5

Click the Get IBM support messages for my computer check box to get Web
messages. Web messages enable IBM to inform users of useful information that is
becoming available. The Message Center automatically filters these messages so that
only those messages that apply to your particular machine type and operating system
are displayed. For example, a Web message might inform the user that a new device
driver is available for their particular machine type. This message will display
automatically if Web messages are enabled.

Web messages can also be expanded to include messages about all IBM computers
models and operating systems. When you select the Get IBM support messages for
my computer check box the Advanced button is enabled. Click the Advanced button to
get messages for other computers models and operating systems. The Advanced
Messaging Preferences window is shown in Figure 6.
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What a message file contains

A sample XML message file might look like the following:

<?xm version="1.0" encodi ng="utf-8" standal one="yes"?>

<nessage i d="aconn.xm”>
<ti t | e>Manage all your connections simply!</

<body>Configure multiple network connections and easily switch between them. Gain

title>

ultimate PC freedom with the latest in wireless networking.</ body>

<cat egor y>Wireless</ cat egor y>

<ver si on>1.0</ ver si on>
<l anguage>English</ | anguage>
<| ocal e>US</ | ocal e>

<machi nes>all</ machi nes>
<l aunchl>

<t ext >Start Now</ t ext >
<app>aibmrun.exe</ app>
01/24/03




<par aml>'IBM Access Connections'</ par aml>

</l aunchl>
</ message>

The following table lists the elements that each Message Center message XML file

might contain.

The <?xml version="1.0" encoding="utf-8" standalone="yes"?> line should always be at
the top of the file. If other languages are used, then the encoding might need to
change, but utf-8 should be used otherwise. Every message must be enclosed in the <

message id= “” > element and have a unique ID, which is the same as the file name.
Element Required Contents Example
version No Version of the Access IBM Message | 1.0
Center
title Yes Title of the message Let Access IBM Simplify Your PC
Experience
body Yes Main text of the message Learn useful PC tasks. Click Start
now or press the blue Access
IBM Button anytime.
date_received No Date of the message in 01/12/2003
MM/DD/YYYY format. If left blank, it
is filled in with the current date.
date_expired Date the message expires in 01/23/2003
MM/DD/YYYY format. The message
is deleted after this date.
url The URL of a website to present to www.ibm.com
the user
category The message category Driver Update
language The message language EN
locale The message locale us
source Program that generated the file Access Support
machines This is the four-digit machine type 2678,2884
number(s) that this message applies
to. If there are multiple machine
types, a comma separates the
numbers. If every machine, it can be
“all”. DEFAULT should be “all’
launch1 No Inside of this element are the next 3 <launch1>
elements <app>c:\windows\notepad.exe</app>
<text>Notepad</text>

<paraml1>c:\filetoopen.txt</para,>
</launch1>
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Element Required Contents Example
launch1 app Yes, ifa This is the path to the executable file | C:\windows\notepad.exe
launch1 that will be launched.
launch1 text Yes, ifa Text to display to the user at launch, | Notepad
launch1 such as the application name.
launch1 param1 | No Parameter to pass to the application. | C:\filetoopen.txt
launch2 No Inside of this element are the next 3 | <launch2>
elements <app>c:\windows\notepad.exe</app>
<text>Notepad</text>
<paraml>c:\filetoopen.txt</para,>
</launch2>
launch2 app Yes, ifa This is the path to the executable file | C:\windows\notepad.exe
launch2 that will be launched.
launch2 text Yes, ifa Text to display to the user at launch, | Notepad
launch2 such as the application name.
launch2 param1 No Parameter to pass to the application. | C:\filetoopen.txt
launch3 No Inside of this element are the next 3 <launch3>
elements <app>c:\windows\notepad.exe</app>
<text>Notepad</text>
<paraml1>c:\filetoopen.txt</para,>
</launch3>
launch3 app Yes, ifa This is the path to the executable file | C:\windows\notepad.exe
launch3 that will be launched.
launch3 text Yes, ifa Text to display to the user at launch, | Notepad
launch3 such as the application name.
launch3 param1 | No Parameter to pass to the application. | C:\filetoopen.txt

Delivering messages of your own

To use the Access IBM Message Center to deliver messages of your own, you must set
up a client-server application so that every computer that will receive messages is
linked as a client to the server application that will post the messages. This could be a
simple client-server application where a client residing on the recipient system queries
the server at given intervals for any available messages. You can use sockets or an
HTTP protocol to accomplish this. The key is to deliver the message to the correct
directory, and in the appropriate format.

To have a message display in the Access IBM Message Center, the message must be
placed in the c:\documents and settings\all users\application data\ibm\messages\
directory. This directory changes for other languages and, in rare circumstances, for
Microsoft Windows® 2000 and XP. This folder is used because it is the “common
application folder” and any user can write to it or read from it. This folder is stored in the
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path in the registry under the following key:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Explorer\Sh
ell Folders\CommonAppData. This key refers to the path “c:\\documents and settings\all
users\application data” only, but by simply appending the key with “ibm\messages\” the
full path to the message directory is provided. After a client-server application has been
set up, the Access IBM Message Center will display local messages, Web messages,
and customer messages, as illustrated in Figure 7.
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Figure 7

After an XML message file is placed in the appropriate directory, it might take up to 30
seconds for the Message Center to respond to it, if the Message Center is running. The
typical response is a bubble message that pops up and that contains the title of the
message. However, if a bubble has popped up in the past hour, the Message Center
responds by changing the Message Center system tray icon and by adding flyover text
to note that a new message is available. In this way, users are not distracted by too
many pop-up messages. If an XML message is placed in the appropriate directory and
the Message Center does not respond at all, then either the XML file is incorrect or the
message guidelines were not followed. To verify that the XML file is correct, open it with
Microsoft Internet Explorer. The Message Center uses the same XML parser as Internet
Explorer, so if the Internet Explorer can read the file, the Message Center can read it
too. The following screen illustrates how Microsoft Internet Explorer displays an XML
file:

01/24/03 8



A ' Documents and Settings' All Users' Application Data'\,IBM' Messages',Read'
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=?uml version="1.0" encoding="utf-8" standalone="yes" 7=
- =message id="aibm.xml">
«<title>Let Access IBM simplify your PG experience.</title>
<body=Learn useful PC tasks. Configure for optimal performance. Protect from future problems. Get help and support.
Stay current with the latest IBM solutions. Click Start now! or press the blue Access IBM Button anytime.</body>
<category=Reminder</category>
<zlanguage=English</language:>
cpriority=1</priority =
<locale=US</locales
<machineszthis</machines=
<launchilx=
<text=Start Now!</text>
<app=aibmrun.exe</app>
<paraml='Access IBM'</paramlx>
</launchils
<date_received=12/11/2002</date_received:
<bubbleshown=yes</bubbleshown=
</message>

|@ Done l_ l_ l_ |E§"_J, fly Computer

Y

After the Message Center has opened and new messages have been displayed, these
messages are considered to be read. They are then moved to the Read directory in the
c:\documents and settings\all users\IBM\messages\read path.

Summary

The Access IBM Message Center can greatly enhance productivity by providing users
with timely notifications and information about the powerful tools that are on their
computers. Whether these messages are local messages that are scheduled to be
displayed at predetermined events or specific times, Web messages that provide timely
information about the latest updates for the computer, or customer messages that
broadcast useful company messages, the Access IBM Message Center delivers
powerful results. By providing a simple and easy means to notify and educate users
about the powerful tools that exist on their systems, the Access IBM Message Center
provides information that users need when they need it the most.
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Notices
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Copyright International Business Machines Corporation 2003.
All rights reserved.

Note to U.S. Government Users — Documentation related to restricted
rights — Use, duplication or disclosure is subject to restrictions set forth in
GSA ADP Schedule Contract with IBM Corp.

This information was developed for products and services offered in the
U.S.A.

IBM might not offer the products, services, or features discussed in this
document in other countries. Consult your local IBM representative for
information on the products and services currently available in your area.
Any reference to an IBM product, program, or service is not intended to
state or imply that only that IBM product, program, or service may be
used. Any functionally equivalent product, program, or service that does
not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation
of any non-IBM product, program, or service.

IBM might have patents or pending patent applications covering subject
matter described in this document. The furnishing of this document does
not give you any license to these patents. You can send license inquiries,
in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

The following paragraph does not apply to the United Kingdom or any
other country where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES
THIS PUBLICATION "AS I1S" WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some states do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement might not apply to you.

This information could include technical inaccuracies or typographical
errors. Changes are periodically made to the information herein; these
changes are incorporated in new editions of the publication. IBM might
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make improvements and/or changes in the product(s) and/or the
program(s) described in this publication at any time without notice.

Trademarks

The following terms are trademarks of International Business Machines
Corporation in the United States, other countries, or both:

IBM

ThinkPad

Microsoft, Windows, and Windows NT are trademarks of Microsoft
Corporation in the United States, other countries, or both.

Other company, product and service names might be trademarks or
service marks of others.
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