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Introduction

BackupPro is a software tool for Palm OS based devices.  BackupPro provides one-TAP backup and one-TAP restore functions for any Palm program or database.  Users can easily protect their valuable programs and databases by backing them up from volatile Palm device RAM to non-volatile flash memory with one tap of the ZZbackup icon.   Then in case of a device hard reset, the backed up programs and databases can be restored to RAM by  one-TAP of the ZZrestore icon.

Installation

BackupPro is distributed as an InstallPro™ package.  The InstallPro package includes the following items:

· setup.prc

· restore.prc

· backup.prc

· FlashProAPI.prc

The InstallPro package is a single program(prc) file.  

To Install BackupPro on your Palm OS device, copy the BackupPro.prc InstallPro file to the \Palm\Add-on\ folder on your PC, perform an Install using the Palm Desktop Install function, and then perform a HotSync.  This process will install the BackupPro components in flash memory on your Palm device.  

If you install the BackupPro.prc InstallPro package using Palm’s HotSync, immediately after the HotSync completes,  the TRG InstallPro installer program will startup and copy the four BackupPro components to flash memory.

If you use an install tool other than HotSync (Intellisync, Palm HotSync Server, etc), an icon labeled “BackupPro” will appear on your Palm screen.  Tap this icon to initiate the installation-to-flash process.

BackupPro List Setup

To use BackupPro, you must first select which databases and/or programs that you want to Backup / Restore.   Tap the ZZsetup icon and a list will be presented of all databases and programs that are on your device.  Each entry has a check box next to it.  Just check those entries that you want to Backup/Restore.   See the screen example below. 

To end Setup, just tap the Home icon on the bottom of the device screen.

A limited amount of flash memory is available.  With Palm OS 3.5, about 500K is available for your backup use.  You should select only those programs critical for your operation, or databases with important changeable data for backup to flash.

Most users will want to backup at a minimum the AddressDB, DatebookDB, and MemoDB.  Note that the BackupProDB is always checked and cannot be unchecked.

Setup Screen 
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BackupPro Backup

Once you have created your list of what items to backup, you can perform a Backup operation at any time.  To run backup, just tap the ZZbackup icon.  The screen below will be displayed.  Tap the Backup icon and  BackupPro will copy the programs and/or databases in your backup/restore list to flash memory.

When ZZbackup starts, it will first delete all previously stored flash backups (not just those in the setup list).  Next, ZZbackup will copy to Flash memory the backups of all selected programs and databases.  

The first time that Backup is run, you will see a progress bar as Backup restores itself to RAM.  Then the following screen will be displayed.   Tap the Backup icon to perform the requested backup.
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BackupPro Restore

If you need to perform a restore operation, whether after a hard reset or at any other time, simply tap the ZZrestore icon.   The screen below will be displayed.  Tap the Restore icon and BackupPro will copy from flash to RAM all of the entries listed in your backup/restore list
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Progress screen

Whenever data is moved between RAM and flash, a progress screen is displayed. The upper section describes what is being done, while the lower section shows a tracking bar.

Developer / Value Added Reseller (VAR) Use Of BackupPro or FlashProAPI

BackupPro also includes a Flash software developer kit (SDK) that can be used by Palm platform developers to build their own backup and restore processes.  For details on the BackupPro SDK, please see the manual BackupPro Software Developer Users Guide. 

Compatibility

BackupPro supports the following devices and Palm OS releases:

Palm OS release / Device                                           Available User

                                                                                    Flash Memory

3.0 on Symbol 1500                                                               696KB

3.0 on Palm III, IBM Workpad 20x                                       824KB

3.1 on Palm IIIx, V, Workpad 30x, c3                                   824KB

3.2 on Symbol 1700/1740                                                      504KB

3.3 on TRGpro                                                                       568KB

3.3 on Palm V, Vx, III, IIIx, Workpad 20x, 30x, c3              696KB

3.5 on TRGpro                                                                        440KB

3.5 on Palm V, Vx, III, IIIx, IIIxe, IIIc                                   568KB

3.5 on Workpad 20x, 30x, c3, 50u                                          568KB

3.5J on WorkPad 50J and Palm Vx for Japan

3.5.2 on Symbol SPT 1500                                                     312KB

3.5.2 on Symbol SPT 1700                                                     311KB

Note that BackupPro must reside in flash, and uses a total of 80.2KB for Backup, Setup, Restore, FlashProAPI, and Backup of BackupProDB. 

BackupPro probably will not work on Symbol devices (1500/1700/1740) loaded with a ROM built by the Symbol Flash Utility.

The BackupPro Restore prc must be run from flash.  Errors can occur if the Restore prc is run from RAM.

BackupPro and FlashPro

BackupPro includes a program called FlashProAPI.  FlashProAPI does not display an icon on the Palm type device (except on OS3.0 devices), and is used by the Backup and restore programs to perform flash memory functions.  FlashProAPI is a subset of TRG’s FlashPro product.  FlashPro and FlashPack can be used interchangeably with BackupPro, meaning that if desired, the FlashProAPI can be replaced with the FlashPro product and BackupPro will function normally.  If FlashPro is already installed on a Palm type device when BackpPro is installed, FlashPro will be replaced with FlashProAPI.  

Troubleshooting

You can uninstall BackupPro by running the UnBackupPro.prc program.  UnBackupPro will delete the programs (Setup, Backup, Restore, and FlashProAPI) from flash memory.

In case you  want to completely un-install all user flash memory formatting on the Palm device, the FlashPro Recovery Mode process can be invoked.  To invoke Recovery Mode, hold down the MemoPad button and press reset.  The Palm device will display the screen shown below.

Press the ToDo button to format the flash, clear all of RAM and reset the unit. 

Please make sure that you backup to a PC all RAM (if possible) before running Recovery Mode. 
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Licensing and Redistribution

BackupPro  is the property of TRG Products, Inc.   Redistribution or unlicensed use is prohibited.  See the Software License Agreement at the end of this document.

BackupPro utilizes the functions of the TRG FlashProAPI. Redistribution or unlicensed use is prohibited.

TRG Products Contact Info

We look forward to hearing from you. Please visit our web page or email us.

E-mail:             sales@trgnet.com 

Internet:           http://www.trgnet.com/ 

Warranty 

BackupPro is provided without warranty.  Support for BackupPro can be obtained via the TRG Products internet site at www.trgnet.com.

Satisfaction is guaranteed.  If for some reason this product does not meet your needs you may return it within 30 days for a full refund of the purchase price.

Software License Agreement

TRG Products, Inc.

BackupPro   S O F T W A R E  L I C E N S E   A G R E E M E N T

This agreement provides the user with a license to use the software only in conjunction one Palm Connected Organizer™ device or equivalent. You may not reverse engineer, decompile, or disassemble this software.

This software is owned by TRG Products, Inc. and is licensed to the user. Title for the product does not transfer from the licenser to the licensee.  It is protected by United States copyright laws and international treaty provisions.

You may terminate the license at any time. TRG Products, Inc. may terminate your license if you fail to comply with the terms and conditions of the license.  In either event, upon termination of your license, you must destroy all your copies of the software. 

Satisfaction is guaranteed.  If for some reason this product does not meet your needs you may return it within 30 days for a full refund of the purchase price.

Copyright 2000 TRG Products, Inc.  All rights reserved. 

TRG, the TRG logo, FlashPro, FlashPack, ImagePro, and InstallPro are all registered trademarks of TRG Products, Inc. 

Unless otherwise indicated, TRG Products, Inc. trademarks are registered in the United States and or may not be registered in other countries.

Palm, PalmIII, PalmIIIx, PalmV, and PalmPilot are trademarks of Palm Computing.

IBM WorkPad is a trademark of IBM.  Symbol is a trademark of Symbol Technologies.

Other brand and product names may be registered trademarks of their respective holders.
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