NAVGEN, DOCGEN, APPSURE SCHEMA
(Tables, Triggers and Indexes)

1.NAVGEN SCHEMA:

   1.1 GDBM:

The GDBM file (i.e. the db file as we call it) is a single binary data file that is used for controlling the navigation for the IBM Worldwide HelpCenters for InfoTips website application v4.0 & also for controlling the advanced dropdown options for the eSupport search. NavGen builds this file on a nightly basis. NavGen fires a set of SQL queries against the quest database; these queries scan the entire active product and document tables and other related tables & and assimilates this information as key/value pairs in the db file. So broadly speaking the db file contains,

· All active published products having document associations.

· All active documents associated to active products. 

· All the Marketing Catalog URLs for active products from Marketing Catalog feed.
Keys can be marketing catalog with Machine-Model, Machine-Model, lndocid, filename, Brand-Family and root. Based on these parameters, results can be retrieved from this table.
	Column
	Data Type
	Length
	Nulls
	Description

	GKEY
	CHARACTER
	254
	No
	Unique Key (Combination of Machine-Model E.g. mk8096CIY)

	SITEIND
	SMALLINT
	  2
	No
	Foreign key to Docgen.Typesite

	GVAL
	VARCHAR
	254
	No
	Value is URL


E.g. 

 GVA -mkURL\0/us/products.nsf/$wwwpartnumlookup/_70G9850?OpenDocument&sourcesite=lenovo\0
2. DOCGEN SCHEMA:

    2.1 DOCHTMLCOMMON



DOCHTMLCOMMON table contains HTML template for different sites.

	Column
	Data Type
	Length
	Nulls
	Description

	COMMONIND
	SMALLINT
	       2
	No
	Holds Common Indicator

	SITEIND
	SMALLINT
	       2
	No
	Holds Site Indicator

	LANGUAGEIND
	SMALLINT
	       2
	No
	Holds language indicator

	TEMPLATE
	LONG VARCHAR
	   32700
	No
	Common Template defined for different sites

	DBUSER
	CHARACTER
	       8
	No
	Last user who touched the row

	CHANGEDTIME
	TIMESTAMP
	      10
	No
	Last time the row was touched


Index Name: PK_DOCHTMLCOMMON

       Column: COMMONIND (Ascending)

                    SITEIND (Ascending)

                    LANGUAGEIND (Ascending)

   2.2 DOCHTMLTEMP

DocHTMLTEMP table holds templates for different document types for different sites along with document form type and site for specific language.
	Column
	Data Type
	Length
	Nulls
	Description

	DOCTYPEIND
	 SMALLINT
	       2
	No
	Holds Document type Indicator (Eg: Downloads & Drivers – 9)

	SITEIND
	 SMALLINT
	       2
	No
	Holds Site Indicator

	LANGUAGEIND
	 SMALLINT
	       2
	No
	Holds language indicator

	TEMPLATE
	 LONG VARCHAR
	   32700
	No
	Template for different document types for different sites

	DBUSER
	 CHARACTER
	       8
	No
	Last user who touched the row

	CHANGEDTIME
	 TIMESTAMP
	      10
	No
	Last time the row was touched


Index Name 1: DOCHTML_DOCTYPE  

       Column: DOCTYPEIND (Ascending)
Index Name 2:  PK_DOCHTMLTEMP

      Column: DOCTYPEIND (Ascending)

                   SITEIND (Ascending)

                   LANGUAGEIND (Ascending)
   2.3 SITEDOCCLASS


SITEDOCCLASS table contains information about the site and docclass type i.e Unclassified/ IBM confidential.
	Column
	Data Type
	Length
	Nulls
	Description

	SITEIND
	 SMALLINT
	  2
	No
	Hold Site Indicator

	DOCCLASSIND
	 SMALLINT
	  2
	No
	Holds DocClass Indicator (Eg: Unclassified –3)

	DBUSER
	 CHARACTER
	  8
	No
	Last user who touched the row

	CHANGEDTIME
	 TIMESTAMP
	 10
	No
	Last time the row was touched


Index Name 1: SITEDOCC_CLASSIN 

         Column: DOCCLASSIND (Ascending)
Index Name 2: SITEDOCC_SITEIND

          Column: SITEIND (Ascending)
Index Name 3: PK_SITEDOCCLASS

          Column: SITEIND (Ascending)
    
Column: DOCCLASSIND (Ascending)
   2.4 SITEDOCTYPE



SITEDOCTYPE TABLE contains information about document type, site and flag field for site to display categories or not.
	Column
	Data Type
	Length
	Nulls
	Description

	DOCTYPEIND
	SMALLINT
	   2
	No
	Holds Document type Indicator (Eg: Downloads & Drivers – 9)

	SITEIND
	SMALLINT
	   2
	No
	Holds Site Indicator

	SHOWCAT
	CHARACTER
	   1
	No
	Indicator to show categories or not (Y or N)

	DESCRIPT
	CHARACTER
	  50
	No
	Description of Document Type Indicator

	DBUSER
	CHARACTER
	   8
	No
	Last user who touched the row

	CHANGEDTIME
	TIMESTAMP
	  10
	No
	Last time the row was touched


 2.5 TYPECOMMON


TYPECOMMON table contains information about common types i.e. Header/ Footer.

	Column
	Data Type
	Length
	Nulls
	Description

	COMMONIND
	SMALLINT
	  2
	No
	Holds Common Indicator for different types (Header, Footer) 

	DESCRIPT
	CHARACTER
	 50
	No
	Description of Common Types (Eg: Common: Header)

	DBUSER
	CHARACTER
	  8
	No
	Last user who touched the row

	CHANGEDTIME
	TIMESTAMP
	 10
	No
	Last time the row was touched


Index Name: PK_TYPESITE_SITEIN

         Column:  COMMONIND  (Ascending)

 2.6 TYPESITE

    
 TYPESITE table contains information of different sites. Different Sites are TECHTIPS (SITEIND -1), INFOTIPS (4), ESUPPORT (3), IPARTNER (5), BPARTNER (2), ALLSITES (10).
	Column
	Data Type
	Length
	Nulls
	Description

	SITEIND
	SMALLINT
	 2
	No
	Unique Site Indicator

	DESCRIPT
	CHARACTER
	50
	No
	Description of site

	DBUSER
	CHARACTER
	 8
	No
	Last user who touched the row

	CHANGEDTIME
	TIMESTAMP
	10
	No
	Last time the row was touched


Index Name: TYPESITE_SITEIND

         Column: SITEIND (Ascending)
3. APPSURE SCHEMA

   3.1 APPLICATION 

	Column
	Data Type
	Length
	Nulls
	Description

	APPCODE
	CHARACTER
	   10
	No
	Appcode for different processes 

	NAME
	CHARACTER
	  254
	No
	Description of appcodes

	ABOUT
	VARCHAR
	 1024
	Yes
	Detailed description of processes

	RUNLOCATION
	CHARACTER
	  100
	No
	Location where processes run (Eg: Client, RUNLOCATION)

	MULTIPLEINST
	CHARACTER
	    1
	No
	Multiple Instances for Process running or not (Y or N)

	SHORTDESCRIPT
	VARCHAR
	  254
	Yes
	Short Description of Processes



    APPLICATION table contains information of different process application codes, their description, Run location and the number of instances running for different processes Different Appcodes are DOCGEN, DOCGEN_PN, NAVGEN, PRODGEN, and WWCATHC

  3.2 APPPROCESS 


APPPROCESS table is used to store each process information when it is running. Initially when process starts, it has start time and stop time as null. When Process completes, stop time is updated. While checking for number of instances before running processes data is taken from this table.

	Column
	Data Type
	Length
	Nulls
	Description

	PROCESSINDEX
	SMALLINT
	  2
	 No
	Process Id for the process running

	APPCODE
	CHARACTER
	 10
	 No
	Appcode for different processes 

	STARTTIME
	TIMESTAMP
	 10
	 No
	 Process start time

	STOPTIME
	TIMESTAMP
	 10
	 Yes
	Process stop time (if Process running stop time will be null)


3.3 FAILURETYPE

	Column
	Data Type
	Length
	Nulls
	Description

	FAILURETYPE
	 SMALLINT
	   2
	 No
	Hold Failure Indicator

	DESCRIPTION
	 CHARACTER
	  50
	 No
	Description of failure

	EMAIL
	 CHARACTER
	   1
	 No
	Email the failure to contact person (Y or N)

	PAGE
	 CHARACTER
	   1
	No
	

	SEVERITY
	SMALLINT
	   2
	No
	Holds Indicator for Severity


Different failure types are Default Non Severity, Severity 1, Severity 2, Batch Exception, 

                                Write GDBM, Load Plug in, Output Doc, XML Template Not Found

3.4 RUNTIME

	Column
	Data Type
	Length
	Nulls
	Description

	RUNINDEX
	SMALLINT
	  2
	 No
	Hold indicator for Runtime 

	APPCODE
	CHARACTER
	 10
	 No
	Appcode for different processes

	STARTTIME
	TIME
	  3
	 No
	Process start time

	DAY
	CHARACTER
	  3
	 No
	Description of day (E.g. Wed)


3.5 CONTACT 

	Column
	Data Type
	Length
	Nulls
	Description

	APPCODE
	CHARACTER
	10
	 No
	Appcode for different processes

	PERSONINDEX
	INTEGER
	 4
	 No
	

	CONTACTTYPE
	SMALLINT
	 2
	 No
	


 3.6 CONTACTTYPE

	Column
	Data Type
	Length
	Nulls
	Description

	CONTACTTYPE
	SMALLINT
	  2
	 No
	

	DESCRIPTION
	CHARACTER
	 50
	 No
	


3.7 FAILURE 

	Column
	Data Type
	Length
	Nulls
	Description

	LOGINDEX
	INTEGER
	     4
	 No
	

	FAILURETYPE
	SMALLINT
	     2
	 No
	

	NOTIFIED
	TIMESTAMP
	    10
	 Yes
	

	CLOSED
	TIMESTAMP
	    10
	 Yes
	

	WORKING
	TIMESTAMP
	    10
	 Yes
	

	RESOLUTION
	VARCHAR
	  1024
	 Yes
	


3.8 LOGS 

	Column
	Data Type
	Length
	Nulls
	Description

	LOGINDEX
	INTEGER
	       4
	No
	

	APPCODE
	CHARACTER
	      10
	No
	

	LOG
	CLOB
	10485760
	No
	

	LOGTIMESTAMP
	TIMESTAMP
	      10
	No
	

	KEEP
	CHARACTER
	       1
	No
	


3.9 PERSON

	Column
	Data Type
	Length
	Nulls
	Description

	PERSONINDEX
	INTEGER
	    4
	No
	

	FIRST_NAME
	CHARACTER
	   50
	No
	First Name of the person to which failure to be sent

	LAST_NAME
	CHARACTER
	   50
	No
	Last Name of the person to which failure to be sent

	EMAIL
	CHARACTER
	  100
	No
	Email id of the person to which failure to be sent

	PHONE
	CHARACTER
	   25
	No
	Phone details of the person to which failure to be sent

	PAGER
	CHARACTER
	   25
	No
	Pager 

	PAGEREMAIL
	CHARACTER
	  100
	No
	


3.10 PROPERTIES

	Column
	Data Type
	Length
	Nulls
	Description

	PROPERTY
	CHARACTER
	  50
	No
	

	VALUE
	CHARACTER
	 254
	No
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