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Pseudo ECA   2647 505, and 2662 505 (Diablo/Cascade)

Abstract:  ECA 2647-505, 2662-505 ThinkPad HDD failure        

PURPOSE:                                                                       

The purpose of this ECA is to replace the failed HDD due to controller chip problem in HDD. 

This ECA is to be implemented in EMEA and LA only. 

The Repair Policy for this ECA is "Fix on Fail".                                

Fix on Fail means:  Repair only if the system meets the required prerequisites in
the "Physical Check" section of this document.                                           

The implementation date for this ECA is Dec. 22, 2004. 
The expiration date for this ECA is Mar. 31, 2005.                                                           

 FEATURES:                                                                      

 Type,                   Machines Affected                                       

 Model,   With          and/or Feature/Device     

B/M to be   Service  System  

 Stage    B/M           Description                 
 Installed    Hours   Hours   

 2647     B/M9999999    SEE PHYSICAL SECTION       B/M9999999   0.5     0.5    

 2662     B/M9999999    SEE PHYSICAL SECTION       B/M9999999   0.5     0.5
 PHYSICAL CHECK:                                                                

  In order for a system to be repaired under this ECA, it must meet ALL of                    

the following criteria: 
1) Must be a customer system of Chevron Texaco.

2) Must be one of the following ThinkPad models:
2647-4MA
2647-4MG
2647-4MS
2647-4MU
2647-84A

2647-8AG
2647-8EG
2647-8EU
2647-8MA
2647-8MC

2647-8MG
2647-8MH
2647-8MJ
2647-8MP
2647-8MS

2647-8MU
2647-8RS

2662-37A
2662-65A
2662-95A
2662-95G
2662-95S
2662-9BU

3) The machine must have one of the following HDD:

05K9286
07N7639
08K9508
08K9509
08K9585
08K9590
08K9599
08K9653
08K9654
08K9655
08K9656
08K9661
08K9663
08K9665
08K9683
08K9700
08K9721
08K9723
08K9729
08K9733
08K9742
08K9761
08K9796
22L0088
22L0089
27L4037
27L4075
27L4123
27L4286
27L4291
27L4305
27L4384

This World Wide Tip below explains special problem determination designed to detect these failing Hard Drives. 
http://w3.pc.ibm.com/helpcenter/infotips/techinfo/MIGR-53254.html
The system may show one of the following symptoms: 
· Unusual or loud clicking and scraping noises coming from the hard disk drive. 

· Slow or unresponsive performance. 

· Blue Screen (BSOD) on boot or during operation. 

· "No Hard Disk Drive Found" on boot up. 

· "No OS Found" on boot up. 
PREREQUISITES: NONE                                                            

COMPANION: NONE                                                                

CONCURRENT: NONE                                                               

DETAIL:                                                                        

Replace old FRU with new one.

NOTES:                                                                         

This ECA is non-billable as long as it is active.
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