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FmaBa 1. BakHaa nHpopmauma no TexHMKe 6e3onacHOCTH

IIpumeuanne
Tlepen HawaoM pabOTHl O3HAKOMBTECH C BAXXHOW HHPOPMAIIHEH IO TEXHUKE
0Ee30IaCHOCTH.

DT1a nHpOpMAaNHUS TOMOXET BaM 0€30IaCHO IOJIb30BATHCS BAIINM IIEPCOHATIEHBIM
xommbroTepoM ThinkPad®™. CoxpanuTe BCIo HHPOPMALHIO, TOCTABIISIEMYIO C BAIIHM
KOMITBFOTEPOM, YUTaliTe € 1 BBIOJIHSNTE COAepKAIINEeCs B Heil yKa3aHus U
uHCTpyKImA. MHbOpMaIus, coaepkamasics B 9TOM JOKYMEHTE, He MEHSIET YCIOBU
BAIIlero 0TOBOPa O MPHOOPETEHNH KOMIIbIoTepa uim 3asBienns Lenovo 06
OIPAHUYCHHON rapaHTHHU.

BesonacHocTy KJIMEHTOB NpHUIAeTCst O0JIbIIOE 3HaYeHNe. MBI pa3pabaTbiBaeM HaILy
IPOIYKIIHIO C IIPUIIESIOM Ha 0€30MacHOCTh U 3 GeKTUBHOCTh. OTHAKO MEPCOHATTHHBIC
KOMITBIOTEPBI SIBJISIFOTCS 3JIEKTPOHHBIMU YCTPONCTBAMMU. DJIEKTPUUYESCKHE IIHYPBI,
aJanTepbl MUTAHUS U PYTUe ACTAJM HECYT MOTEHIMAILHYIO YIPO3y 6e30MacHOCTH U
MOT'YT CTATh HIPUYUHOI TEJIECHOTO MOBPEX/ICHUS UM MAaTEPHAJILHOTO yIepoa,
0COOEHHO B CJIyyae HellpaBIJIHLHOTO oOpareHns. UToObl CBECTH 3Ty yIpo3y K
MUHHAMYMY, CTPOTO CJIEAYyITE HHCTPYKLIUAM, COIIPOBOXKIAIOIIUM YCTPOUCTBO,
obpaiaiiTe BHUMaHUE Ha NPeIyNpeskICHNUs, HAMCAHHbBIC HA TaOJIMYKax 1
COACPKAIIUCCH B pa6oq1/1x HWHCTPYKIUAX, 1 BHUMATCIJIbHO O3HAKOMBTECH C
COJIepXKaHUEM JIAaHHOTO JOKyMeHTa. TiiaTesibHoe coOJII0/IeHre IpeIIUCaHni 1
PEKOMEHIaNUi, COIEPIKAIIUXCS B TAHHOM U IPYTUX JTOKYMEHTAX, [IOCTaBIIIEMBIX
BMECTEe C KOMIBIOTEPOM, IOMOXKET BaM 3AIUTUTE CE0SI OT BO3MOXKHBIX PHCKOB U
€03/1aTh Oe30MaCHyI0 pabouyIo Cpey.

IIpumeuanne: B nanHON MHGOPMALUK CONEPKATCS CCHUIIKH HA aIaNTePhl U
UCTOYHMKH MUTAHUS. [TOMIMO NEepeHOCHBIX MEPCOHATBHBIX
KOMIIbIOTEPOB, BHEIIIHUE aJalITePhl MUTAHUS UCHOJIb3YeTCS U B IPYTUX
ycTpoifcTBax (Hampumep, B KOJIOHKax U MoHUTOpax). Eciu y Bac
MUMEEeTCs TAKOE YCTPOMCTBO, AaHHAS MH(DOPMAIHS OTHOCUTCS U K HEMY.
Kpowme Toro, B BaiieM KOMIbIOTEPE MOXKET UCIIOIb30BATHCS
BCTpOEHHAs OaTapeiika, NpeHa3HAYCHHAS ISl TUTAHUS CHCTEMHBIX
4acoB, KOTJJa KOMIIBIOTEP OTKJIIOYEH OT CETH, TaK YTO HH(pOpMAIHs 1O
6€30IacHO HKCIUTyaTANI NCTOYHIKOB MU TAHUSI OTHOCUTCS KO BCEM
KOMIBIOTEPAM.

© Lenovo 2005. Portions © IBM Corp. 2005.



CocTofiHusA, Tpebyrowme HemeaneHHbIX 4eNCTBUN

2

ITpoayKT MOKeT NOJTYYATH NOBPEK/IEHNHE B Pe3y/IbTaTe HeMPABHIBLHOI0 00pAIEHHsT HITH
xaJjatHocTd. [Ipn 3ToM noBpesKkaeHne MOKeT 0KA3aThC TAKHM CepbEé3HbIM, YTO
NPOJAYKTOM HeJlb3s Oy/1eT M0JIb30BaThCsl, MOKA ero He OCMOTPHUT, a NPH HEOOXO0AUMOCTH
H OTPEMOHTHPYET, YIOJIHOMOYEHHbIIl CHEHATUCT N0 00CTYKHBAHHIO.

Kak u B ciry4ae J11060ro 3J1eKTpOHHOI0 MPHOOPA, BAUMATEJIBLHO CJIeJuTe 32 NPOAYKTOM B
MOMEHT BKJIIOYeHusi. OveHb pe/iko, HO ObIBAET, YTO MPH BKJIIOYEHHH B ceTh U3 npudopa
BbIPbIBAETCS KJIYO AbIMA, CHILIIOTCS HCKPBI WM HCXOAMT 3anax. Mim paznaércs
[IEJTY0K, NOTPECKNBAHNAE HJIH IINIEHHEe. JTH MPU3HAKH 03HAYAIOT, YTO KAKOI-TO
3J1eKTPOHHBII KOMIIOHEHT BBIIIEJI H3 CTPOSI - eperopeJi, YTo camMo no cede 1715
N0/Ib30BaTeJIs He MpeACTABJIsAeT HUKAKOil onacHocTH. OTHAKO OHH MOT'YT 03HAYATH H
NOTEeHIHAILHO ONACHOe cocTosIHUe yeTpoiicTBa. He puckyiiTe n He mbITaiiTech
CaMOCTOSATEILHO ONpe/IeJUTh NPHYHHY 3THX SIBJICHHI.

PeryJsipno ocMaTpuBaiiTe cBOil KOMILIOTEP U BCE €r0 KOMIIOHEHTBI € 1IeJIbIO BbISIBJICHHSI
NOBPEIK/IeHHil, H3HOCA HJIH NPH3HAKOB NOTEHIUAJILHOI onacHocTH. B ciiyyae comuenuii no
MOBO/IY COCTOSIHHSI KAKOI 0-JIM00 U3 KOMIIOHEHTOB NPEKPaTUTE N0JIb30BATHCS
npoayKToM. CBSZKATECH C IEHTPOM MOIEP’KKH KJIMEHTOB WJIH H3rOTOBHTEJIEM MPOIYKTA
1 y3HAaiiTe, r/ie MOKHO MOJIYYATHh KOHCYJIbTAIMIO H NPH HEOGXO0IUMOCTH MPOH3BECTH
peMoHT. CriiCOK TeJie()OHOB OT/1€JI0B 00C/IY:KUBAHUS U NO/I/IEP:KKH CMOTPHUTE B pa3jee
[“Cimcox Tesiedponor B pasubix cTpanax Mupa” ua crp. 35|

Ecym BApYr BbI 3aMeTUTE OMH U3 NEePevHC/IeHHBIX HUKe NPH3HAKOB, WM €CJIH Y Bac
BOZHHKHYT KaKHe-JI1M00 COMHEHHs 110 OBO/1y 0€30MaCHOCTH IKCILUIyaTALMH BAIIEro
NPOJIYKTA, PEKPATHTE UM N0JIb30BATLCS, BbIIEPHUTE IIHYP MATAHUS U3 PO3E€TKH U
OTCOe/IMHATE BCe JIMHUM CBSI3H, 4 3aTeM 00paTHTECh 32 KOHCYJIbTaluUell H IOMOIIBIO B
HEeHTP NOAAEePKKH KJIHEHTOB.

° H_[Hypbl NATaHUA, SJICKTPUICCKUE BUJIKU, AJANITCPbl NUTAHUS, YIJIMHUTEIIN,
paspaAHUKU U UICTOYHUKU NUTAHUA C TPCHIUHAMU, BMATUHAMU, BbIOOMHAMU U
JAPYruMu CJjieJaMu MOBPEKACHUS NJIN pa3pyHICHUS.

e IlpusHaku neperpesa, IbIM, UCKPbI UJIU IJIAMSL.

* TloBpexaeHus aKKYMYJISITOpa (TPEIIUHBL, BHIOOWHBI, BMSITHHBEI ), TIPOTEYKA UJTH
OTJIOKEHHE TIOCTOPOHHUX BEIIECTB HAa €O MOBEPXHOCTH.

° H_ICJ'I‘IKI/I, NMOTPECKMBAHUEC UJIUN HIUIICHUEC, PA3JAFOIIIACC U3 ITPOAYKTA, NJIN
HUCXOASIIUMN U3 HEro 3amax.

e IlpusHaku TOro, 4T0 BHyTpb KOMIIBIOTEpA NIONAJIA )XKUIKOCTb, UJIX HA HETO, HA
9JIEKTPUYECKUH LIHYD WJIM HA aJANTep NUTaHUs yIaJl TSDKENIbIA IpeIMeT.

* Ha xommbrotep, 3JeKTPUIECKIIA IITHYD WA a1allTep MUTAHMS MOTIaIa BOA.
* [IpomayKT ypOHIIN YJIA IOBPEIMIIA KAKAM-TO APYTUM 00Pa30oM.

* IIpoaykT He paboTaeT HaJJIeKALIUM 00Pa30M, XOTs Bbl TOUHO CJIE/lyeTe
UHCTPYKIMSIM 10 3KCIUTyaTallUH.
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HpﬂMe‘laHHe: Ecan BBl 3ameTHTe IIPU3HAKW HECMOJIAAKU Y TPOAYKTA, U3TOTOBJICHHOT O

He Lenovo i He 111 Lenovo (HampuMep, Y YIUTHHUTEIIS ), HE
HOHBByﬁTCCL UM 10 TE€X IIOP, ITOKA HE CBAXKETECH C MPOU3BOAUTEIIEM U
HE NOJIYYUTE COOTBETCTBYIOIIUX peKOMeHHaHHﬁ, MnJIA HE Haﬁ}leTC
MOAXOSLIYIO 3aMEHY.

OCHOBHbI€e MOJIOMEHNA TEXHNKN 6e30nacHOCTH

Bo u3bexanue TeJICCHOTO MOBPCKACHUS NN MATCPUAJIBHOTO yu_[ep6a BCEraa
CO6JIIOHafITC CJIeAYrOIue NpeaoCTOpOXKHOCTH.

O6cnyuBaHue

He npITaiiTech caMOCTOSITEIEHO BBITOJIHITE OOCITY)KABaHUE MIPOITYKTA KPOME
CJIy4aeB, KOTJa 3TO PEKOMEHIYeT IeHTP MOAACPKKH KJIneHTOB. OOparmaitecs k
mpoBaiinepaM yciIyr, YIOJHOMOYEHHBIM BHITIOJHSAT PEMOHT HIMEHHO TAKUX M3ICIIHi,
K KOTOPBIM OTHOCHTCS IPHHAIJICKAIIIA BaM IIPOAYKT.

le/lMe‘laHI/Ie: HCKOTOprC JAC€TAJIM MOAJIC)KAT 3aMCHE CUJIaMU ITIOJIb30BATECJIA.

IMo-anrmiicku onu HazwiBaroTcst Customer Replaceable Units, wim
CRU. Lenovo Bcerna oco60 yka3bIBaeT, KAKUe UMEHHO JIeTaIu
10JIb30BATEJIb MOXKET 3aMEHSITH CAMOCTOSTEJILHO, U IIPH
HEOOXOIMMOCTH MPEJOCTABIIET COOTBETCTBYIOIINE HHCTPYKIUHU 11O
3aMeHe 9TuX JeTasieit. [Ipu BbIMOJIHEHUH 3aMEeHBI BbI TOJDKHBI CTPOTO
CJIeZIOBATH 9TUM MHCTPYKIUsIM. [Ipex/ie 4yeM MpUCTynaTh K 3aMeHe
JleTas, yOeIuTeCh, YTO YCTPONCTBO BHIKIIIOUYEHO, a IITHYD MUTAHUSI
BBIZICPHYT U3 PO3eTKHU. B ciryuae mpoOsiem 1 BOpocoB oOpariaiitech B
LIEHTP NOICPKKA KIIMEHTOB.

Xors Ipu OTCOCAMHCHMHU NIHYPA NUTAHUA B KOMIIBIOTEPE HET ABUKYIIUXCA ‘IaCTeﬁ,
IIPUBCACHHBIC HUXE MMPCAYNPCKIACHU S H€O6XO,HI/IMBI N1 HaaJ1exxalei CepTI/I(bI/IKaHI/II/I

UL.

A OITACHO!

| Onacuble ABHIKYLIHECHd YaCTH. He kacaiiTech nX najbuaMu WA APYIruMH YaCTAMHM TeJia. |

Buumanue:

ITepen 3amenoit CRU BEIKITIOUNTE KOMITBEOTED U IaiiTe €My OCTBITH (3-5

MUHYT), TIPEX/IE YeM CHATH KOXKYX.

LLIHypbI M aganTepbl NUTaHUA

[Tosb3yiiTech TOJBLKO TEMU IIHYpAMU U aJalTepaMy MUTAHUS, KOTOPBIC
MOCTaBJIIOTCS U3TOTOBUTENIEM MpoaykTa. [IHyp muTaHus u aJanTep TUTaHAS
peIHa3HAYCHBI I PaOOTHI TOJIBKO C 3THM NMPOAYKTOM. HUKOT1a He HCHOJB3YiTe NX
HU C KAKUM JIPYTHM IIPOAYKTOM.

Tnasa 1. Baxuas uu(OpMALHs 0 TeXHEKE GE30IACHOCTH 3
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He o6opauuBaiiTe mHyp BOKPYT aganTepa MUTAHUS WK KAKOTO-JIM00 IPyroro
npeaMeTa. Bo3HuKaromume mpyu 3TOM HAIPSDKCHUSI MOTYT IPUBECTH K TOMY, YTO
U30JISAIHUS IOTPECKAETCSI, PACCIIOUTCS UJIM JIOMHET. A 3TO MPEACTABIIACT YIPO3y
0e30MacHOCTH.

yKJ’IaI[LIBafITC IIHYPbI NUTAaHUS TAK, YTOOBI O HUX HEJIb3S OBLIO CIIOTKHYTbCA U YTOOBI
OHH HE 0KA3aJIMCh 3aleMJIEHHBIMUA KaKUMHU-JIHOO npeaMeTaMu.

He momyckaiite momagaHust )XUIKOCTEH Ha ITHYPHI U aJaITephl MMTaHUA. B vacTHOCTH,
HE OCTaBJIANTE UX BO3JIe PAKOBUH, BaHH, YHUTA30B WJIM Ha TIOJIY, KOTOPBIA yOnparoT ¢
MCTIOJIb30BAHNEM KHUIKAX MOIOIIHX CPEACTB. [lomamanne XUIKOCTH MOXKET BBI3BATH
KOPOTKOE 3aMbIKaHUE, OCOOCHHO €CJIM IITHYP WJIH aJIaNTep NTUTAHUS U3HOIIECH WJIH
MOBPEX/IEH B Pe3yJIbTATe HEAKKYPATHOTO oOpatieHus. JKuIKkocTu Takke MOTyT
BBI3BIBATH KOPPO3HMIO KOHTAKTOB IIIHYpa U/UJIM aJlalTepa MUTAHUS, YTO B CBOIO
ouepeab OyIAeT NPUBOJUTH K UX IEPETrPEBY.

HOI[KJ'IIO"I&ﬁTC IIHYPEBI IMTAHUSA 1 CUTHAJIbHBIC kabey B HpaBI/IHLHOﬁ
IMOCJIEA0OBATCIILHOCTHU, CJIICAUTE 3a TEM, YTOOBI COCAUMHUTCIIbHBIC KOJIOAKU ITHYPOB
NMUTAHUS HAAEKHO U IMJIOTHO BXOJUJIU B NpCAHA3HAYCHHBIC IJIs1 HUX rHé3aa.

He nosnp3yiitecs ajantepamMu NIUTaHUS CO CJIEAAMU KOPPO3UM HA IIThIPbKAX BUJIKU
W/WJM TPU3HAKAMHE [IeperpeBa Ha BUJIKE MJIM IJIaCTMACcCOBOM KOPITyCe.

He HOJ'II:3yfITer IHYpaMU NUTAHUS CO CJIEAaAMU KOPPO3UU UJIU NIEPETrpeBa Ha
BXOJHBIX UJIM BBIXOJHBIX KOHTAKTAX WJIM C IPU3HAKAMU ITOBPEXKACHUA.

YAnNuHUTENu U cBA3aHHble YCTPONCTBa

ITpocnenute 3a TeM, YTOOBI YAJIMHUTENU, PA3PSITAHUKN, UCTOYHUKY OecriepeboiHOro
NUTAHUS U JPYTUe JIEKTPUUECKue Mpuoophl, KOTOPLIMU Bbl cOOUpaeTech
MOJIb30BATHCS, 10 CBOMM XapaKTePUCTUKAM COOTBETCTBOBAJIU HJIEKTPUUECKIM
TpeboBanmsiM mpoaykTa. He momyckaiite meperpy3ku 3THX yCTpoiicTB. B ciryyae
HCIIOJIb30BAHMS CETEBOTO (DMIIbTPa MOIKIIFOYEHHAS K HEMY CyMMapHasi Harpyska He
JTOJDKHA TPEBBINIATh €F0 HOMUHAJILHOW MOITHOCTH. Ecii y Bac BOSHUKHYT BOIIPOCHI
OTHOCHTEJIFHO HATPY30K, MOTPEOICHNS 3JIEKTPOIHEPTUN U APYTUX JIEKTPUICCKIX
napamMeTPOB, IPOKOHCYJIbTUPYUTECH C IJIEKTPUKOM.

3]19KTpI/Il-IeCKVIe BUJIKN N PO3ETKN

Ecnm po3eTka, KoTOpoit BB coOMpaeTech BOCTIOIB30BATEHCS IS OIKJIFOUCHUS CBOETO
KOMITbIOTEpA U NepUPEPUITHBIX YCTPONUCTB, MOBPEKICHA NI HOCUT CJIEABI KOPPO3HH,
He MoJIb3yiiTech ero. [Ipuriacure saekTpuka, 4ToObl OH 3aMEHUJT HEUCTIPABHYIO
pO3eTKy.

He ruute 1 He nepeaesbiBaiiTe BUIIKY. Eciin BUJika moBpexkaeHa, TO CBSDKUTECH C
IPOU3BOIUTEINIEM U NOTPeOyiiTe 3aMEHUTD €€.

ThinkPad® PykoBoACTBO 110 TeXHUKe 6€30MACHOCTH U FAPAHTHN



HexoTopble ycTpoiicTBa CHaOXeHBI TPEXIITHIPbKOBOM BUITKOHI. Takas BUITKA
BTBIKAETCS TOJIBKO B PO3ETKY C KOHTAKTOM 3a3eMJICHHS. DTO 3JIEMEHT 0€30IaCHOCTH.
He oTka3piBaiiTech OT 3TOTO 3JIeMEHTa 0€30MaCHOCTH, BThIKASI BUJIKY C 3a3eMJICHUEM
B po3eTKy 0e3 3a3emMuieHus. Eciii Bbl He MOKeTe BOTKHYTh BUJIKY B PO3ETKY,
noadepuTe NOAXOASIINIA NEPEXOTHUK UM MOMPOCUTE IJIEKTPUKA 3aMEHUTh PO3ETKY
Ha JIPYTyIo C KOHTAKTOM 3a3emMiieHusl. He noakiroyaidite K po3eTke OOJIbIIYIO
Harpy3Ky, YeM Ta, Ha KOTOpYIo po3eTka paccuntana. CymMmapHasi Harpy3ka CUCTEMbI
HE J0JDKHA MpeBbIaTh 80% HOMUHAILHONX MOIITHOCTHU AJICKTPUYECKON TSI,
[TpoKOHCY I TUPYHUTECH C AJIEKTPUKOM OTHOCUTEJILHO JIOMYCTUMOM HATPY3KH 15
BAIIeil JIEKTPUIECKON [IETIH.

Vo6enuTtech, 9TO MOABOIKA K BaIlleil pO3eTKE BHINOJIHEHA MPABUIILHO, PO3ETKA
HaXOAUTCS HE JAJIEKO OT MECTa YCTAHOBKM KOMIIBIOTEpA U JIETKO JOCTynHA. Bo
n30exaHue MOBPEXACHUS IIHYP BO BKJIFOUYEHHOM COCTOSTHUM HE JOJIKEH ObIThH
HATSHYT.

BrrikaiiTe BHJIKY B PO3CTKY U BbITACKHBaTE BUJIKY U3 PO3CTKU C OCTOPOXHOCTBIO.

AKKyMynAaTopbl
Bce nepcoHasibHbIe KOMIIBIOTEPBI, U3TOTOBJICHHBIE Lenovo, CHaOXeHbI OaTapeikoi
pa3sMepoM ¢ MOHETY, KoTopas obecnieunBaeT OecriepeOOHOE MU TaAHNE CUCTEMHBIX
yacoB. Kpome Toro, NepeHOoCHbIe KOMITLIOTEPHI, Takue kak HoyTOYK ThinkPad,
OCHAIIIEHBI AKKYMYJISTOPOM, KOTOPBIi MOIEPKUBAET PAOOTOCHOCOOGHOCTh
KOMITBIOTEPA, KOTIa OH BBIKJIFOUYEH U3 JJIEKTPUUECKOU ceTu. VICTOUHMKY TUTAHMUS,
nocrasJiisieMble Lenovo 7151 UCMIOJIb30BAHHUS B BAIlIEM KOMIIBIOTEPE, IIPOBEPEHBI HA
COBMECTHMOCTb, U 3aMCHSTh UX CJICIYET TOJIbKO HA TAKUE KE UM APYTUC UCTOUHUKH
nuTaHus, ogodpennsie Lenovo.

Hu B xoeM citydae He MbITaiiTeCh BCKPbIBATH aKKYMYJISITOP UJIM OOCITyXHUBaTh ero. He
pa3buBaiiTe U He MPOTHIKANTE KOPIYC AKKYMYJIITOPA, HE OpocaiiTe ero B Oroub, He
3aMBIKaiiTe HAKOPOTKO ero KOHTaKTh. He momyckaiiTe KOHTakTa akKKyMyJIITOpa C
BOJION U APYTUMH KUIKOCTSIMHA. 3apsaKy aKKyMYJISITOpa CIIeTyeT MPON3BOIUTh
CTPOTO B COOTBETCTBHUH C MPUJIATaeMON K HEMY HHCTPYKIIHCH.

B pe3ysibTaTe HENPABUIILHOIO UCIOJIb30BAHUS AKKYMYJISITOP MOXET NIEPErPETHCS, U
13 HEero mwim u3 6aTapeiiku MOT'yT BBIPBAThCA T'a3bl WM mIaMsl. Ecom Bam
AKKYMYJISITOP HOBPEX/IEH, UM BbI 3AMETHJIN BBIOPOC U3 HETO KAKUX-TO BEIIECTB UJIN
OTJIOXKEHHUSI IOCTOPOHHUX MAaTEPUAJIOB HA KOHTAKTAX, HEMEJICHHO IIPEKPATUTE
HOJIb30BAThCSI UM U MOTPeOyiiTe y NPOU3BOAUTENS 3AMEHUTD 3TOT AKKyMYJIITOP.

AKKYMYJISTOD, JOJITO€ BPeMsl OCTAIOIIHUICS Oe3 MCIOIb30BaHNS, MOXET YTPATUTH
CBOM CBOIICTBa. Y HEKOTOPBIX AaKKYMYJIATOPOB (0OCOOEHHO JIMTHEBO-MOHHBIX) JOJITOE
6e37elicTBIE B Pa3psKEHHOM COCTOSIHUH YBEJIMYNBACT PHCK KOPOTKOTO 3aMbIKAHUS,
COKpAIIlaeT CPOK CIyKOBI U AeSIaeT NX MOTEHINAJIbHO OonacHBIMU. He nasaiite
JINTUEBO-UOHHBIM aKKYMYJIATOPAM Pa3psKaThCs OJHOCTBIO U HE XPAHUTE UX B
Pa3pSOKEHHOM COCTOSIHUM.

[maBa 1. Baxxuas nubOpMamits o TexHuke 6e30MacHoCcTH
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AmMmuccua Tenna n BeHTUNALUA

ITpu paboTe koMIIbIOTEPA U 3aPSJKE AKKYMYJISITOpa BbIACIsIeTCs Tem1o. [lepeHocHble
KOMITBFOTEPHI BBIICIISIOT 3HAYATEIFHOE KOJIMIECTBO TeIlIa, U B CUITY CBOCTO
HEeOOJTBITIOro pa3Mepa MOTYT CHIIbHO HarpeBaThes. Bo n30exaHue meperpena
coOJrro1aifTe CIIeAyroNIne Mephl MPEIOCTOPOKHOCTH:

* Bo BpeMsi pa6OT]>I KOMIBIOTEPA UJIK MIPU 3aPAAKE AKKYMYJISITOPA HE KJIAJUTE
KOMIIBFOTEP HA KOJICHU U HE ,HOHYCKaf/'ITC, YTOOBI OCHOBAHHUE KOMIIBROTEPA
JJIMTCJIbHOE BPEMS COIIPUKACATIOCH C JII00 0 YacThIO BAIIIEro TeJa. HpI/I
HOpMaHbHOﬁ pa60Te KOMIIBFOTEPA BBIACIIACTCA TEILJIO. HpOHOH)KI/ITCJILHLIfI
KOHTAKT KaKOro-To y4aCcTKa T€Jjia C TOPAIYNM NPEAMETOM MOXET BBI3BATh
HCTIPUATHBIC OINYIIIEHUA U JAXKE OXKOT.

* He nomp3yiiTech KOMIIBIOTEPOM H 3apsDKaiiTe aKKyMYJISITOP BO3JIE TOPIOYAX
MaTEePHUaJIOB U BO B3PHIBOOIACHBIX YCIIOBHUSX.

e Jlus mpegoTBpallleHus IeperpeBa, MOBLIIIEHUS 0€30MaCHOCTH, HAAEKHOCTH U
KoMQopTa IMpH IKCILTyaTaIlMA KOMITBFIOTepa MOCIIeTHUIT CHaOXaeTcs
BEHTWJISIIIMOHHBIME OTBEPCTUSIMU W OCHAIIASTCS BEHTUIIITOPAMH U/¥LTH
TemooTBogaMu. [10105kuB HOYTOYK Ha KPOBATh, TMBaH, KOBEP U T.II., BBl MOXKETE
HeYasiHHO MEePEKPHITh KaKOH-TO U3 KaHAJIOB OTBoAA Temia. CIeauTe 3a TeM, YTOOBI
BEHTHJISIIMSI KOMITBFOTEpA BCer1a (pyHKIMOHMPOBAJIA UCTIPABHO.

ITo xpaiineil mepe, pa3 B Tpu Mecsla NPOBEPsTe, HE HAKOMKUJIACH JIA NbLJIb B BallleM
HACTOJIbHOM KomnbroTepe. [lepen TeM, kak OCMOTPETh KOMIBIOTEP, BHIKJIFOUUTE €ro
U OTCOEIMHUTE LIHYP NUTAHUSI KOMIbIOTEPA OT PO3ETKH, IIOCJIE Yero yAaJuTe IbLIb U3
BEHTWISIIMOHHBIX OTBEPCTUH U Ipope3eil Ha mueBoi naneau. Ecim Bbl 3aMeTiu,
YTO CHAPYXU KOMIIbIOTEPA CKOMMJIACDH IbLJIb, TO BaM CJIEAYET YIAJIUTDh NbUIb U U3
BHYTPEHHHUX KOMIIOHCHTOB KOMITbIOTEPA, BKJIFOUasi pebpa paanaTopa,
BEHTHJISIIMOHHBIC OTBEPCTHS OJIOKA MATAHUS U BEHTHIATOPHL. [Ipexkie, 4eM CHATh
KOXYX, BCEI'la BBIKJIIOUATe KOMIBIOTEP U OTCOEANHSITE €ro OT 2JIEKTPUIECKON CETH.
ITo BO3MOXHOCTH, He paboTaliTe HA KOMIIBFOTEPE B MECTaX C NHTEHCUBHBIM
JIBIDKeHUEM (B mpezesax 2 ¢pyToB). Ecim Bee ke BaM npuxoauTcst paboTaTh B TAKUX
MECTax, TO KOMIBbIOTEP HYKHO vallle OcCMaTpUBaTh (1, IPU HEOOXOAUMOCTH,
YUCTUTH).

HJ'IH Balleil 6e30MacHOCTH U JJ1S1 JOCTUXKEHU ST MaKCUMaJIbHOM MIPOU3BOAUTEIILHOCTHU
KOMIIBFOTEPA, BCET Aad CO6HIO,HafITe OCHOBHBIC ITpaBUJIa TCXHUKHA 06e30MacHOCTH:

° KO)KyX BKJIFOYCHHOT'O KOMIIBIOTEPA BCErAa JOJIKECH OBITH 3aKpPBbIT.

* Ilepmoanuecku mMpoBepsiiTe, HE CKOMUIIACH JIU NIBLIb HA HAPYKHBIX YaCTIX
KOMIIBIOTEPA.

M Y,HaHHfITC NBbIJIb U3 BECHTUIIAIMOHHBIX OTBepCTI/Iﬁ u npopeSeﬁ B JIMIIEBOM MMaHEJIN.
Ecmm KOMIIBFOTEPD pa60TaeT B 3aIllbIJICHHOM INIOMCIICHUU UJIX B MECTAX C
WHTCHCUBHBIM IBUXCHUAM, TO YUCTUTD €0 HY>XXHO YallIc.

* He nepekpbiBaiiTe BO3IYIIHBIN MOTOK Yepe3 JIMIEBYIO ITAHEb KOMITBIOTEPA.

¢ He 3akppiBaiiTe BEHTUJISIHMOHHBIE OTBEPCTHS B 3aHEH NMaHe M KOMIIbIOTEPA.
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* He pa6OTaﬁTC Ha KOMIIBFOTEPEC, pa3MCIICHHOM B HUIIC, U HC XPAHUTEC €0 TaM - 3TO
IMOBBIIIACT OMACHOCTH MEPETPEBA.

* TemmepaTypa Bo3ayxa BHYTPH KOMIbIOTEpa He JOJDKHA mpeBbnaTh 35° C (95° F).

* He ucnos3yiite ycrpoiicTa miis puibTpoBanus Bo3ayxa He-ThinkCentre.

BesonacHocTb aKcnnyaTauuu auckosoaos CD n DVD
Hucku CD u DVD Bpamarotcs B CBOUX IMCKOBOJIAX ¢ OOJIBINON ckopocThio. Ecom
nuck CD num DVD umeet TpelmHy UM Kakoe-TO APYroe NOBpex/IeHue, Ipu padoTe
OH MOJKET Pa3JIeTeThCs Ha KycKU. UTOOBI HCKITIOYUTH BO3MOKHOCTD TEJIECHOTO
MOBPEX/ICHUS U MOJIOMKU KOMIIbIOTEPA PA3JIETAIOIIUMHUCS KYCKaAMU JIOTHYBIIETO
KOMIAKT-IUCKA, COOII0JaiTe CeAyoIIne MpaBua;
e Xpanute aucku CD u DVD ToJpko B BX COOCTBEHHBIX (QyTIISIpax

* Xpanute nucku CD u DVD B cTopoHe OT NIpsSMBIX COJIHEUHBIX JIyUei U BAAJIA OT
HATrpeBaTeleil U Pa3IMIHBIX HCTOYHUKOB TEIIa

* He nepxwure nucku CD u DVD B koMIbroTepe, KOrjia He M0JIb3yeTeCh UMHU
e He neperudaiite aucku CD n DVD, He npumnaraiite ycuimii, BCTaBJIsAs X B
KOMITBIOTED UM youpas B GyTiisip

* Tlepen ucnonpzoBanneM aucka CD nim DVD npoBepsiiitTe, HET JIn Ha HEM TPEIITUH.
He momne3yiiTech TPECHYBIINMH MM TIOBPEXIEHHBIMU KOMIAKT-AICKaMHU

JononHuTtenbHaA MHGOpMaLMA No TeEXHMKe 6e30nacHOCTH

A OITACHO!

CylecTByeT ONacHOCTb MOPAKEHHsI DJIEKTPUUECKHM TOKOM OT CHJIOBbIX Kaleieil, TesiepOHHbIX U
JIPYruX JIMHUi cBsi3H. Bo u30eikaHue nopaskeHusi TOKOM, YCTAHABJIMBAS W niepeMelnasi NpoayKT
JI00 MpUcoeJMHEHHbIEe K HEMY YCTPOICTBA, a TAK:Ke OTKPbIBasi HX KPBIMIKH, IPHCOEHHSIITE H
OTCOe/IHHsIITe MPOBO/A TaK, KAK NOKa3aHO HiKke. Ec/m BMecTe ¢ NPOIYKTOM MOCTaBIIsAETCS
3-KUIbHBIA Ka0e/Ib NHTAHNS, TO €ro cJieyeT BK/JIIYaTh B 32a3eMJICHHYIO PO3ETKY.

IIpu noacoeunenun: IIpu orcoenHennu:

BBIKJIFOUUTE &ce. BBIKJIFOUUTE =ce.

CHavajia IpUCOEAMHUTE BCe KabOes K CHavaja OTCOeAMHUTE IIHYPBI MUTAHUS OT
YCTPOHCTBAM. PO3eTOoK.

[IpucoenuHuTe CUTHAJILHBIE KaOeH K OTcoeqMHUTE CUTHAJIbHBIE KaOeJH OT
pazbeMam. pa3beMOB.

BcTaBbpTe MIHYpHI MUTAHKUS B PO3ETKH. OTcoeauHUTE BCE KAOeM OT YCTPOUCTB.
BKJIFOUUTE ycrpoiicTBo.

[maBa 1. Baxxuas nudOpMAIILs 10 TeXHIKe 6e30MaCHOCTH 1




[Tpex e ueM MpUCOEANHSI T BCE IPYTUE JIEKTPUUECKHE KaOem K KOMIbIOTEPY
ThinkPad, He00X0IMMO OTCOEIMHUTD IITHYP MUTAHUS OT PO3ETKHU.

[IIHYp nUTaHUST MOXXHO CHOBA BKJIFOUUTH B PO3ETKY TOJILKO [OCJIE TOTO, KaK BCE
aJIeKTpHUeckue kabesm npucoeanHensl kK komnbioTepy ThinkPad.

A OITACHO!

ﬂﬂﬂ CHHKCHHSI PUCKA BOSHUKHOBCHHUSA MOKapa U NOPAKECHUSA IJICKTPHYCCKHM TOKOM BCer/jaa
ﬂpl/lHl/lMaﬁTe OCHOBHbBI€ MEPbI NPEI0CTOPOKHOCTH, B TOM YHUCJIC:

* He paGotaiiTe Ha KoMIbIOTepe, eCJIM BbI HAXOUTeCh B BOJIe HJIH N0OIH30CTH OT BOABI.
* Bo Bpems rpo3ssi:
— He paboTaiiTe Ha KOMIIbIOTEpe, OK/JII0YEHHOM K Te/1e()OHHON JTHHUH.

— He Bcrasasiite TesiedonnbIil Kadesb B rHe3/10 H He BBIHUMAIITE €ro U3 rHe3ja.

A OITACHO!

AKKYMYJIITOPbI CJIelyeT XPAHHTh NPH KOMHATHO! TemMIepaType ¢ 3apsioM oko.i0 30-50%
no/Hol émkocty. /1151 npe0TBpaLIeHAs: KPHTHYECKOH PA3PAIKH AKKYMYJIATOPA Mbl
PeKOMeH/IyeM 3apsiiKaTh ero He pese 0/JHOr0 pa3a B roj.

A OITACHO!

I1pu HenpaBu/ILHON 3aMeHe AKKYMYJIITOPa CYIeCTBYET ONACHOCTh B3PbIBA. AKKYMYJISITOP
COJIEP:KHT HeQOJIbIINe KOJHYeCTBA ONACHBIX BemlecTB. JIJisi TOro, 4ro0bl H30eKaTh BO3MOKHOM
TPaBMBbI:

* 3amensiiiTe aKKYMY.ISATOP TOJbKO HA AaKKYMYJISITOP, peKOMeH/10BaHHblii Lenovo.

* XpaHuTe aKKyMYJISITOP B/IJIH OT OTHSL.

* He nonyckaiite, 4T00b1 AKKYMYJISITOP IONAJ B BOAY HJIM IO/ A0K/Ib.

* He nbITaiiTech pa3ouparts ero.

* He 3ambIkaiiTe €ro KOHTAKTBI.

e Jlep:KuTe aKKYMYJISATOP B HEJOCTYIIHOM /IS AeTeil MecTe.

He BpiOpacbiBaiiTe akKyMYJISITOP B MYCOPHBIIi SIMK, Npe/IHA3HAYEHHDII /17151 OTHPABKH HA

cBaJiky. VI36aB.sisich OT BbILIe/IIIEro U3 yNOTPed/IeHnsi akKyMYJISITopa, codJioaiite
PACHOPSIIKEHHS] MECTHBIX OPraHoB YHPABJICHUS H MPaBH/Ia 0€30MaCHOCTH Balleil OpraHu3amnum.
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A OITACHO!

le/l HenpaBnnLﬂoﬁ 3aMEHE AKKYMYJIITOPA CYIIECTBYET ONNACHOCTbL B3pbIBa.

B /muTHEeBBIX 6aTapeﬁKax COJICPKUTCH .)'[HTHﬁ, MO3TOMY NpPH HENPABHJILHOM oﬁpamemm WIn
yTuim3anum OHH MOI'YT B30PBaThCsl.

3amensiiTe AKKYMYJITOP TOJbKO HA AKKYMYJIITOP TOI'O K€ THIA.

Jl1st TOro, 4To0bl H30€:KaTh BO3MOKHON TpaBMbI 1 Aaxe cMepTH: (1) He OpocaiiTe u He
norpy»aiite akKymMyJisiTop B Boay, (2) He nHarpeaiite ero 10 temnepartypsl Boime 100 °C (212
°F) u (3) He npITaliTech peMOHTHPOBATH WJIH pa3oupath ero. Cod.ioaaiTe NOCTAHOBJIEHHS
MECTHBIX OPraHOB BJIACTH H NPABHJIA TeXHUKH 0€30MACHOCTH Balleil OpraHu3anum.

A OITACHO!

CaeyiiTe npuBeIeHHBIM HHKEe HHCTPYKIMSIM NPH yCTaHOBKe WM Moaepuu3amuu niat CDC u
Mini PCI.

Bo u3oesxanne nopazkenust Tokom, ycranapimsasi iatsl CDC u Mini PCI, a Tak:ke oTKpbIBasi
KPBIIIKH KOMIIBIOTEPA WIH NPHCOEIUHEHHBIX YCTPOICTB, CHAYAJIA OTCOETHHATE BCE KAOEH U
ajganrep dJekTponuTanusi. CylmecTByeT OHacHOCTb MOPAKEHHs YJIEKTPHYECKHM TOKOM OT
CHJIOBBIX Ka0eJieil, Tejie(pOHHbIX U IPYTUX JIMHHI CBS3H.

I'maBa 1. Baxxnast undopmanus o TeXHUKE 6€30MacHOCTI
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BHVUMAHME:

ITocuie ycranoBkn uiau moaepuusanuu njatT CDC wm Mini PCI wim MoayJieii namMsitu
He MpHCcTYnaiite kK padoTe HA KOMIIbLIOTEpPe, NOKA He 3aKpoeTe KpbiKy. Hukorna ne
padoTaiiTe HA KOMIILIOTEPE ¢ OTKPLITOH KPBILIKOH.

BHUMAHMUE:

Bo ¢ryopecuenTHoil JJamMiie KHAKOKPHCTAIHYECKOro JUcIiesi ecTh pTyTh. He
BbIOpachIBaiiTe JJaMIy B MyCOPHBIil SIIIMK, NPe/IHA3HAYEHHBII 11 OTOPABKH HA CBAJIKY.
YTuamsupyiite JamMny B COOTBETCTBHH ¢ MECTHBIMH NPABUJIAMH H NpeIMHCAHASMH.

Kuaxoxpucranimyeckuii JUcIIeil c/1e1al U3 CTeKJIa; MPH HeOCTOPOKHOM 00palleHHH ¢
HUM WJIM [Ia/IeHHH KOMIILIOTEPa OH MO:KeT pa3outhes. Ecim on pa3oumics, a :KuJaKoCTh,
co/iepikamasics B HeM, MONAJIa BaM B 71232 WM HA PYKH, TO HeMe/IJICHHO POMOoHiTe
NOpa:KeHHbIe OPraHbl H YYACTKH KOKH BOIONPOBO/IHOI BO/I0i B TeyeHHe He MeHee 15
MHHYT; €CJIH HOCJIe 3TOr0 TPEBOKHbIE CHMIITOMBI COXPAHATCS, TO 00PaTHTECHh K BPavy.

A OITACHO!

JI1sl CHUZKeHHsI PUCKA BO3HHKHOBEHHS N0KAPa, NOPaKeH!s 3IeKTPHYEeCKHM TOKOM HJIH TeJIeCHOro
NOBpesK/ICHHAS IIPU HCI0/Ib30BAHAH Te/1e()OHHOr0 000pYI0BAHNS Beer/ia co0/I01aliTe CieAyIomue
OCHOBHbI€ NPABHJIA TEXHUKH 0€30MACHOCTH, KAK TO:

* He npokiaapiBaiite Tee)OHHYIO NIPOBOIKY BO BpeMsi IPO3bl.

* He yCTaHaBJIlIBaﬁTe Tened)omn,le PO3€TKH BO BJIAKHBIX NOMEIICHUAX, €CJIH OTH PO3ETKH HE
NnpeaHa3sHAYECHbI CHICIHAJIBHO 1/ paﬁoru BO BJIA’KHBIX NOMECIICHUAX.

* He npukacaiitech K HeH30JMPOBAHHBIM TeJIe()OHHBIM IPOBOAAM H KJIEMMAM, €CJIH
Tes1e)OHHAS! JIMHHS He OTCOeIHHEeHA OT CeTH.

* ByabTe 0cTOPOKHBI NPH MPOKJIA/IKE WIH NlepeHoce Te/1e()OHHbIX JIHHMI.

N36eraiite nosb30BaThes Tesie)oHOM (32 HCK/IIOUEHHEM 0ecPOBOIHBIX ANNAPATOB) BO BpeMst
rpo3sbl. CylecTByeT ONacHOCTb NOPAKEHHsI PA3PsiIOM MOJIHHH.

* Ec/m BaM Hy’KHO COO0IMTD 00 yTeuKe ra3a, He II0/Ib3yHTech Tesie)OHOM, HAXOAAIMMCS
BOJIM3H MeCTa YTeUYKH.

* HWcnoasb3yiite T0abK0 npoBoJ 26 AWG nim 6o/ib1mii (0o.1ee TOJICTBII).

3aABneHne o0 COOTBETCTBMM TpeboBaHMAM K NazepHOMY 060pyAOBaHUIO

JuckoBo (YCTPOUCTBO) JJIsl ONTUYECKUX HOCUTE e nHpopManuu (Harmpumep,
CD-ROM, CD-RW, DVD-ROM u SuperDisk), koTopblit MOKHO YCTAaHOBHUTH B
xommbroTepe ThinkPad - 210 Jtazepnsiii npudop. Ha moBepxHOCTH TUCKOBOA
pasmelreHa COOTBETCTBYIOIIAs ITUKETKA (CM. HIKE).

CLASS 1 LASER PRODUCT
LASER KLASSE 1
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LUOKAN 1 LASERLAITE
APPAREIL A LASER DE CLASSE 1
KLASS 1 LASER APPARAT

VerpoiicTBO cepTUDHUIIMPOBAHO U3TOTOBUATEIEM HA MOMEHT €I BBIIYCKA U
COOTBETCTBYET TpeboBaHusIM [lenapraMenTa 310poBbs U chepbl yciyr, Ko 21
®enepanprbix npasmwi (DHHS 21 CFR), moariasa J mits ja3epHbIX IPOIYKTOB Kjiacca
L

J171s1 IpyTruX CTpaH yCTPOUCTBO CePTU(HUIMPOBAHO HA COOTBETCTBUE TPEOOBAHUSIM
IEC825 uw EN60825 mtst 1azepHBIX MPOYKTOB Kitacca 1.

Tnasa 1. Baxuas undopManus no texuuke 6esonacuocrn 11
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A OITACHO!

He oTkpbiBaiiTe THCKOBO/I ONTHYECKOI0 IUCKA - BHYTPH HET JeTaJiel, Noajexanmmux
HACTPO¥IKe HJIH 3aMeHe.

HenpasuibHoe HCNO/Ib30BAHNE OPraHOB YIPABJICHAS H HACTPONKH, 2 TAKIKe IPOLELyp
ynpasJieHusi padoToil JHCKOBO/1a MOKeT NPHBECTH K 00/1y4eHHIO, ONACHOMY [IJIsl 3/I0POBb.

JlazepHble NPOAYKTHI kKJ1acca | He CUMTAIOTCS OomacHbIMU. KOHCTpyKIus J1a3epHBIX
CHCTEM U ONTUYECKHX JUCKOBOJOB TAKOBA, YTO BO BPEMSs X OOBIYHON 3KCILUTyaTallu,
00CITy>)KUBaHUS UJIX PEMOHTA MNOJIb30BATENIb HE IIOJIBEPraeTcsl BO3AHCTBUIO
JIA3epHOTO M3JIyYeHUs BbIIIE Kyacca 1.

B HEKOTOPBIX ycTpolicTBaX HAXOAUTCS JIA3epHBINA Ao kiaacca 3A. O6paTute
BHUMAaHHME Ha CJIEAYIOIIee IPEayIPekICHIE:

A OITACHO!

B OTKpBITOM COCTOSIHIM HCIYCKAaeT BUANMOE U HEBUAUMOE JIa3epHOe U3IydyeHue. Mzoeraiite
npsIMOro BO3/IEHCTBUS HA rila3a. He cMoTpuTe Ha JIyd HEBOOPYKEHHBIM IJIA30M UJIH C
UCIIOJIb30BAHUEM ONTUYECKUX MPUOOPOB.

A OITACHO!

JlepikuTe ynakoBO4YHbIe MATEPHAJIBI B HeIOCTYNHOM J71s AeTell MecTe, YTO0bI HCKJIIOYHTh
ONACHOCTD YAYLICHHs! IVIACTHKOBBIM MIAKETOM.

IlepconanbHbIE KOMIBIOTEPHI U CBA3aHHBIC C HUMH YCTPOICTBA OCHAIIAIOTCS
LIHypaMHU U KabeJIsIMU, TAKUMHU KaK IIHYPbl MTUTaHUS U COeAUHUTEIbHbIE KaOeIH.
Ecnu naHHBIH NPOMYKT OCHAIICH TAKUM IITHYPOM MM KabesieM, 0OpaTuTe BHUMAHUE
HAa CJICAyOIIee MpeayIpeKICHAE:

OCTOPOXHO: Ipukacasce K IHYpY NUTAHUS JaHHOTO almapaTa, a Takxke K
ITHypaM OUTAHMS CBSI3aHHOTO C HUM OOOPYAOBAaHMS, BBl BCTYIIaeTe B KOHTAKT C
BEIIIECTBOM, COJIEPIKAIIIIM CBHHEII, KOTOPHIH B KammdopHun cuntaeTcst omacHbIM A1
3I0POBBSI KaK BO3MOJKHAS MpUIMHA 3a00JIeBaHIUS PaKOM, BPOXICHHBIX TOPOKOB
Pa3BUTHUSA U IPYTUX HapylIeHu netopoanoit yukunu. Moiire pyku mocae
MPUKOCHOBEHUA K UWIHYPAM U Kabeaam.

COXpaHI/ITC OTHU UHCTPYKIHUHU.
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MnaBea 2. UHpopmauma o rapaHTUmn

3anaBneHue Lenovo 06 orpaHMUeHHON rapaHTUK
LSOLW-00 05/2005

YacTb 1 - O6wme nonoreHusa

Hannoe 3assaenue 06 orpanuuennoi rapantuu skaouaet Yacro 1 - Odwue
monoxcenus, Yacto 2 - Ocodvle ycaosusn a14 0TaeAbHbIX cTpan u Yacts 3 -
Hugpopmayua o rapantuu. Iosoxncenua Yactu 2 MoryT 3amenATs uiu U3MeHAT
moaoxcenus Yacru 1. Fapantuu, npegocrasisemvie komnanueil Lenovo Group Limited
UAU OQHUM U3 ee JouepHux Hoapasznesenuill (umenyemuvix "Lenovo") ¢ cooTeeTcrsuu ¢
JaHHbIM 3as84eHuem 00 OrpanuiyenHoll rapanTuu, pacopocTpanAOTCA TOAbKO HA Te
KOMITbIOTEPbl, KOTOPble OblAU IPUOOPETEHbL 8 AUUHOE ITOAb308ANHUE, A HE A
mepenponaxscu. Tepmun “Kommvrorep” o3uauaet kommviotep Lenovo, ero omyuu,

P YHKYUU, MOTUPUKAYUY, KOMITOHEHTb UAU mepugbepuiecKkue IpogyKTbl, d TAKHCE
A100y10 ux kombunayuro. Tepmun “Kommerorep ™ ne gxarouaet Kaxue-iuoo
TIPOTPAMMbL, HU YCTAHOGAEHHbIE HA 3A604e-U3T0TOGUTE.Ne, HU Y CTAHOGACHHbIE
sriocaeACcTéUU, HU At00vle apyrue. B qannom 3aaeaenuu 06 orpanuuennoil rapantuu
HUYTO He 3aTParueaeT KAKux-iubo 3aKOHHLIX OPAaeg MoTpeduTeACil, HApyuwieHue Uil
orpanuyenue KOTOPoIX HO TOr080PY He JOIYCKAETCA.

UTo noKpHIBAET ITA rapaHTHs

Lenovo rapaHTupyer, 4TO KaXAblii KOMIbIOTEp 1) He COAePKUT IePEeKTOB B
MaTepraiax u cOOpke U 2) COOTBETCTBYET OPHUINAIEHBIM OITyOJIMKOBAHHBIM
cnenugpukanmmsaM Lenovo (“Crenmduranum’), KOTOPbIE BBICBIIAIOTCS O 3aKa3y.
lapaHTuHitHBIN CPOK HA KOMIBIOTEP MCUUCIIIETCS CO JHS YCTAHOBKM U yKa3aH B Hactu
3 - Uudopmanus o rapantuu. JleHb YCTAHOBKY - 9TO J1aTa, YyKa3aHHAsS Ha BAIlleM
cyeTe MJIM TOBAPHOM 4eKe, eCJIM TOJIbKO Lenovo uim npoaasel He yKaxyT uHoe. Ecim
Lenovo He ykaxeT UHOE, IPUBEICHHbIC HUXKE TAPAHTUU ACUCTBYIOT TOJIBKO B TOM
CTpaHe, B KOTOPOi KOMIIbIOTEP ObLI NpHoOpeTeH.

JAHHBIE TAPAHTUN ABJIAIOTCA BAIIMMU NCKJIIOUYUTEJIBHBIMUN
TF'APAHTUAMMN U BAMEHAIOT BCE IPYTUE TAPAHTUU NJIN Y CJIOBUA,
SIBHBIE NJIU ITOAPA3YMEBAEMBIE, BKJIIOYAS, HO HE
OT'PAHUYMNBAACDH ITOAPA3YMEBAEMbBIMU I'APAHTUAMUN NJIN
YCJOBUSIMU KOMMEPYECKOM IMPUT'OJJHOCTU U COOTBETCTBUS
KAKON-JINBO KOHKPETHOM LIEJIN. BHEKOTOPBIX IITATAX UJIN
HEKOTOPBIMMU 3AKOHOJATEJIbCTBAMMU OTKA3 OT ABHBIX NJIN
MPEAIOJIATAEMBIX TAPAHTUM HE JTOITY CKAETCS; B 3TOM CJYYAE
BBINIEINMPUBEJTEHHOE UCKJ/IIOYEHUE MOXET K BAM HE
OTHOCUTBCA. B TAKOM CJIYYAE 9TU TAPAHTUN OT'PAHNYEHDBI
CPOKOM F'APAHTUIMHOI'O ITEPHUO/IA. [10 UICTEYEHUU 3TOI'0 CPOKA
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JIEMCTBUE BCEX TAPAHTUI ITPEKPAIIAETCS. B HEKOTOPBIX
IITATAX NJIN HEKOTOPBIMUA 3AKOHO JATEJIbCTBAMMUA
OI'PAHUYEHHME CPOKA IMOJPA3YMEBAEMbIX TAPAHTUI HE
JOITYCKAETCS; BOTOM CJIIYUYAE BBIIIEITPUBE/IEHHOE
OI'PAHUYEHUME MOXKET K BAM HE OTHOCUTBCH.

Ha 4uro nannas rapanTus He pacupocTpaHsieTcst

Jannas rapaHTHs He pacIpOCTpaHsIEeTCs Ha:

* J10OBIE IPOrpaMMBbl, YCTAHOBJIEHHBIE HA 3aBO/Ie-U3rOTOBUTEIIE, IOCTABIISIEMbIE
BMECTE C KOMIIBFOTEPOM WMJIM YCTAHOBJICHHBIE BIIOCJIE/ICTBUN;

* HEUCHPABHOCTH, BbI3BAHHBIE HENIPABUIILHOM SKCIUTyaTallel, aBapueil, IepeaesIKo,
9KCIITyaTalyeil B HemoAXoAsImeit (pr3mueckoit it oneparmoHHON cpesie, Nin
HETIPABUJIbHO NPOU3BCICHHBIM BaMU O6CJ’[y}KI/IBaHI/ICM;

* cOowu, BbI3BaHHbBIE IPOIYKTOM, 32 KOTOPHI Lenovo He HeceT OTBETCTBEHHOCTH; &
TaKkKe

* Jro0ble NIPOAYKTHI, Ipou3BeAEéHHbIE He Lenovo, BKIItouas Te U3 HUX, KOTOPbIE
xomnanus Lenovo Morjia npuoOpecTd U NOCTABUTH BMECTE C KOMIIBIOTEPOM
Lenovo nim BCTPOUTH B HETO IO Balllei mpockoe.

lapanTus yTpaunBaeT CHIIy IPH CHATHH WUJIM 3aMEHE 3aBOACKHUX TaOJIMUeK 1
UJICHTU(PUKAIIMOHHBIX ITUKETOK HA KOMIBIOTEPE UJIM €T0 JAeTaJIsX.

Lenovo He rapaHTHPYET, 4YTO KOMIIBIOTEp OyIeT paboTaTh Oe3 c6oeB 1 6e3 omuboxK.

JIns koMIbroTEpa, Ha KOTOPBIN pACpOCTPAHSETCS TapaHTHUsl, TEXHUYECKasl U Ipovast
MOJIJIEPKKa, B YaCTHOCTHU, OTBETHI Ha Bompockl Tumna "Kak 3to cienath?", a Takxke
PEKOMEHIAIMK IO HACTPOMKE U YCTaHOBKE 000pymoBaHus npeaocTaBisitoTcss BE3
KAKHNX-JINBO TAPAHTUIA.

Kak nosiyunts rapantuiinoe 06c.1yKHBaHHE

lapanTuitHOe 00CTy’)KMBaHUE MOXET IpeaocTaBiAThes Lenovo, IBM, npomasiiom
(ec OH YNOJIHOMOYEH NPOBOAUTH FapaHTUIHOE OOCIIYy)KUBAHUE) UIIH
YIIOJTHOMOYEHHBIM CEPBUC-LIEHTPOM FapaHTUHHOr0 0O0CIyXuBaHus. Bee onn
HazbiBaroTcs “CepBUC-UEHTD.”

Ecnm B TeueHne rapaHTUITHOTO CpOKa KOMIBIOTEP He OyAeT GYHKIIMOHUPOBATE B
COOTBETCTBHH C TapaHTHel, oOparaiiTech 3a rapaHTUHHBIM O0OCITy>)KHBAHUEM B
cepBuc-IIeHTP. Ecim BBI He 3aperucTpupyeTe Bam KOMIboTep B Lenovo, To mpu
oOpalleHnn 3a TApaHTUHHBIM OOCITY XKMUBAHUEM BAC MOTYT HONPOCUTD MPEIbSIBUTH
JTI0Ka3aTeJIbCTBO 3aKOHHOCTH €ro MPHOOPETEHUSI.

Kakue JleﬁCTBﬂﬂ npeanpumMeT Lenovo aas YCTpaHeHusl HENOJIa/ 10K
HpH O6paHlCHI/II/I 3a O6CJ'Iy)KI/IBaHI/I€M B CEPBUC-ICHTP Bbl JOJDKHEBI CJICAOBATH
YKa3aHHbIM HaMHU UHCTPYKIUAM IO BBISABJICHUIO U YCTPAHCHUIO HEIIOJIA0K.
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[TepBOHAYAIBLHYIO AMATHOCTHUKY HEMOJIAIKH BBIMOJIHUT COTPYIHUK TEXHUIECKON
CITy’KOBI; K HEMY MOXHO 0OpaTUThLCS MO Tesle(OHY UIM TI0 3JIEKTPOHHOM CETH uepe3
Web-caiiT moaaepxKu.

Tun rapaHTuitHOro 06CITy>XKUBaHUS, TPUMEHUMBIH K BallleMy KOMIIbIOTEpY, YKa3aH B
UYactu 3 - Uadopmanus o rapanTuu.

Ha Bac JieXXuT OTBETCTBEHHOCTH 3a MOJIyYeHHE C caliTa oAiepXku B VIHTepHeTe nitn
13 MHOH 3JIEKTPOHHOH’ Cpe/Ibl 1 yCTAHOBKY COOTBETCTBYIOMINX OOHOBJICHUI
IPOTPAMMHBIX CPEJICTB U 33 COOJIIOICHNE NHCTPYKIUHI, OJTyI€HHBIX OT
cepBuc-lieHTpa. OOHOBJICHHS MPOTPAMMHBIX CPEJICTB MOTYT BKJIFOYATH B CEOS
00HOBIIEHNS Ko71a 6a30B0Oi cucTemsl BBoa-BeiBoaa (“BIOS”), mporpaMMHBIX yTHIIAT,
JpaiiBepOB yCTPOUCTB U APYrUX IPOrPAMMHBIX CPENICTB.

Ecim Henostagxy MOXXHO YCTPAHUTH C UCHOJIb30BAHUEM Y3JI0B, MOJJIEKAIINX 3aMEHE
cmwtamu 3aka3unka (Customer Replaceable Unit - CRU) (Hampumep, KJ1aBUATYPHI,
MBIIIIH, JAHAMUKA, MOJTYJIS TAMSITH, )KECTKOTO JINCKA), TO CEPBHUC-IICHTP MPETOCTABUT
CRU, 4TOOBI BBl HX YCTAHOBUJIA CAMOCTOSITEILHO.

Ecnu B TeueHUe rapaHTUIHOTO CPOKA KOMIIbIOTED He Oy1eT QyHKIIMOHUPOBATH B
COOTBETCTBUHM C FapaHTHUEH, M HEMOJIAAKY HE YAACTCS yCTPAHUTD IyTEM KOHCYJIbTAIMi
o TeJiehOHY UM 110 JIEKTPOHHOU CETH, OOHOBJICHHS TPOTPAMMHBIX CPEICTB HJIN
nytém 3amenbl CRU, TO cepBHC-IIEHTD IO CBOEMY YCMOTpPEeHHIO JI160 1)
OTPEMOHTHPYET €ro, YTOOBI OH (PYHKIIMOHUPOBAJ B COOTBETCTBUHU C TapaHTHUEH, JINOO
2) 3aMEHUT ero Ha TaKOU e WM (pyHKIIMOHATILHO SKBUBAJICHTHBIN. Ecim
CEePBUC-IIEHTP OKAXETCS HE B COCTOSHUHU BBIIIOJHUTD HU OJIHO U3 ITHX JACHCTBUIA, TO
BbI MOXETE BO3BPATHTH KOMITBIOTEP [0 MECTY HPUOOPETEHHSI U [OJIyIUTh
BO3MEIIEHHUE YIJIAYCHHOW CyMMBI.

B pamMkax rapaHTHHHOTO OOCITy>)KHBAHHUS CEPBUC-IICHTP MOXET TaK)Xe BHECTH B
KOMIIBIOTEP OINIPEAEJIEHHbIE TEXHOJOIMYECKUE U3MEHEHUS.

3amena KOMIbIOTEPA WM €ro jJeTaJieil

Ecnu npu rapanTuiiHOM 0OCITy>)KUBAaHUU TPOU3BOJIUTCS 3aMEHA KOMITbFOTEPA UJIH €r0
JieTasei, To 3JIEMEHT, U3bAThII CEPBUC-IIEHTPOM, EPEXOIUT B COOCTBEHHOCTh
Lenovo, a 2J1eMeHT, yCTaHOBJICHHBIN B KaUeCTBE 3aMeHBI - B Bally. Bbl pydaeTech 3a
TO, UYTO BCE CHATBIEC 3JIEMEHTHI SIBJISIFOTCS MTOJJIMHHBIMU M HE TI0/IBEPTraJIuCh
M3MEHEHUIO. Y3JIbl U JeTal, IpejiaraeMble B3aMeH, MOTYT ObITh HE HOBBIMU, HO
JTIOJDKHBI HAXOJIUTHCSI B XOPOIIIeM paboueM COCTOSIHUY U, TIO KpaliHeil Mepe
(yHKIIMOHATTLHO, OBITH 9KBUBAJICHTHBI 3aMEHSIEMbIM. 3aMeHa MOPa3yMeBAET, YTO HA
3aMEHEHHBIE y3JIbl U JIETAJIN PACIPOCTPAHSIOTCS TE K€ YCIOBUS TapaHTUU.

Bamm 1onotHUTE/ILHBIE 0013aHHOCTH

[Tpex e yeM cepBHC-IIEHTP 3aMEHUT KOMITBIOTEP UJIM €ro JIeTallb, BbI 00s3yeTech
YIAAJUTh BCe KOMITOHEHTBI, JIETAJIH, JOTOJHUTEILHBIC alapaTHbIe CPEICTBA,
NepeIeI KA ¥ MPUCIIOCOOIeHNSI, He MOJIekKalllie rapaHTUHRHOMY OOCITyKUBAHUIO.

I'maBa 2. ndopmanust o rapaHTUH 15
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BbI Takke 00s13yeTech:

1. yaoCTOBEpUTH, YTO B OTHOIICHUH JAHHOTO KOMIIBIOTEPA HET HUKAKUX
YCTAHOBJICHHBIX 3aKOHOM 0053aTe/IbCTB MJIM OIPAHMYCHUIT, KOTOPBIE
MPENsTCTBOBAJIM OBI €T0 3aMEH€;

2. TOJIyYUTh pa3pelleHre BJIaJIesiblia KOMIBIOTepa Ha ero 00CIIy)XuBaHUE
CEPBUC-IIEHTPOM (€CJIU BbI HE SIBJISIETECh BJIAJICIIBIIEM KOMIBIOTEPA); & TAKKE

3. B TeX CiIydasix, KOT/Ia 3TO BO3MOJXKHO, Iepe/T IIPOBEICHNEM OOCITy )KUBAHUS:

a. BBIIOJIHUTD MPOIIEAYPHI IO OOPAIIEHHIO 38 OOCIYKUBAHUEM,
PEKOMEH/TIOBAHHBIE CEPBUC-LIEHTPOM;

b. co3aaTh pe3epBHBIE KOIMH BCEX MPOIPAMM, JIAHHBIX 1 MACCHUBOB,
COJIEpIKAIIUXCS B KOMIIBIOTEPE, UM 3AIUTUTD UX JIPYTUM CIIOCOOOM; & TaKKe

C. TPeIOCTaBUTH CEPBUC-LIIEHTPY JOCTATOUYHBIN, CBOOOIHBIN 1 O€30MaCHBII
JIOCTYII K 000PYI0BAHUIO, YTOOBI 1aTh Lenovo BO3MOXHOCTD BBINOJHUTH CBOU
00s13aTeNIbCTBA.

4. (a) ymaiauTh U3 KOMIbIOTEpa (HACKOJIBLKO 3TO TEXHUYECKUA BO3ZMOXKHO) BCE
CBEJICHNS O KOHKPETHBIX JIMIAX, a TAKXKe JIFOOYI0 HHPOPMAIIHEO O JIUNAX, C
KOTOPBIMH OHA MOXET OBITh COOTHECEHA (IIepCOHAIbHBIC JaHHbIC), (b) pa3pelnTh
CepBUC-IIEHTPY 00pabaThIBATH HEYNAJIEHHBIE IEPCOHATIbHBIE IAHHBIE OT BAIIIETO
UMEHHU TaK, KK CEPBUC-IIEHTP COYTET HEOOXOAUMBIM ISl BBITOJHEHHS CBOUX
00513aTEJIbCTB B COOTBETCTBHH C HACTOSIIIAM 3asBJICHHEM 00 OrpaHWICHHON
rapaHTu# (B TOM YHCJIe OTIPABIISITE KOMIIBIOTEP IS TAKOH 00paboTKH B JIF0O0MH
CEepBUC-IIEHTP B JIFOOOI CTpaHe Mupa), u (C) yAOCTOBEPUTH, YTO Takasi o0paboTka
HE MPOTUBOPEYUT 3aKOHAM, IPUMEHUMBIM K [ICPCOHAJIBHBIM JTAHHBIM.

Orpa}m'lelme OTBETCTBEHHOCTH

Lenovo HeceT OTBETCTBEHHOCTD 3a IMOTCPIO UJIK IMOBPEKACHUEC KOMIIBIOTEPA TOJIBKO 1)
IIOKAa OH HAXOOUTCS B PACIIOPSXKCHUU CEPBUC-LICHTPA, a4 TAKXKE 2) IIpu €ro
TPAHCIIOPTUPOBKE B TEX CJIy4vasiX, KOraa TPaHCOOPTHBIC U3ACPIKKHU HCCCT Lenovo.

Hu Lenovo, a1 cepBUC-IIEHTP HE HECYT OTBETCTBEHHOCTH 34 KaKHe-JIn00
KOH(HUACHIIMAIbHbIE, 3aIIUIIIEHHbIE TPABAMHU COOCTBEHHOCTH WJIM IIEPCOHAJIBHBIC
JTaHHBIE, COAEPKAIINECS B KOMIBIOTEPE, KOTOPBII BBl BO3BpAIllaeTe M0 KaKOH-1100
npuuuHe. [lepen TeM kak BO3BpallaTh KOMIBIOTEP, BbI TOJDKHBI YIAJIUTH BCIO
110/100HyI0 HH(OPMALIHIO.

MoryT BO3HUKHYTH OOCTOSITEIbCTBA, TP KOTOPHIX, BCICACTBIE HEBBITIOTHCHUS
00513aTEJIbCTB CO CTOPOHBI Lenovo nim no WHOW MpuInHe HACTYIJICHIS
OTBETCTBEHHOCTH, BHI MOJIYYUTE TPABO Ha BO3MeIIeHNe YORITKOB OT Lenovo. 3a
WCKJTFOUEHNEM OTBETCTBEHHOCTH, OTKa3 OT KOTOPO WM OrpaHUYeHNe KOTOPOId He
JIOMyCKAeTCsl MPUMEHUMBIMU 3aKOHAMU, B KAXK0M MOJOOHOM cilyyae, He3aBUCUMO OT
TOr0, HA KAKOM OCHOBAHUH BBIIBUTAIOTCS MPETEH3UU O BO3ZMEIIEHUN YOLITKOB
kopropauueit Lenovo (BkJrouasi rpyoble HapyLIeHMs], XaJIJATHOCTh, BBEJICHUE B
3a0JIyKICHHE U TIPOYUE IPETEH3UN 10 MTOBOY JOTOBOPA WJIH IPUYMHCHUS Bpea),
Lenovo HeceT OTBETCTBEHHOCTH TOJIBKO
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1. 3a ymep0 B (hopMe TeJIECHOTO MOBPEeXACHUS (BKJIFOYAs CMEPTh) U 3a yIiepo,
MPUYMHEHHBIH HEABIKMMOMY MJTH MaTePHAILHOMY JIMYHOMY UMYILECTBY, 32
KOTOpBIe Lenovo HeceT IopuInueCKy 0 OTBETCTBCHHOCT; U

2. 3a mpoyre peasibHO MPUIMHCHHBIC IPSIMbIC YOBITKH B pa3Mepe, He MPEBBIIIAIOIIEM
CYMM, YILUIAYEHHBIX 32 KOMIIBIOTED, SIBJISIOIIUICS TPEIMETOM MPETEH3UIA.

210 OIr'paHUYCHUEC BO3MCECIICHHUA TAKXEC OTHOCUTCS K IIOCTaBIIUKaM Lenovo,
npoagaBlaM U K CCPBUC-IIECHTPAM. Vka3aHHbIN Ipeacja OrpaHuIuBacT COBOKYIIHYIO
OTBETCTBCHHOCTDH Lenovo, €€ MOCTABIIUMKOB, IPpOJaBIa XU BAIICTO CEPBUC-LICHTPA.

HU ITPY KAKUX OBCTOSITEJTCTBAX KOMITAHUS LENOVO, EE
MOCTABIIUKH, [TPOJABLIbI UJIA CEPBUC-LIEHTPBI HE HECY T
OTBETCTBEHHOCTM: 1) [1O IPETEH3USM TPETBEI CTOPOHBI O
BO3MEIIEHUY BAMM VEBITKOB (HE OXBAYEHHBIX ITEPBBIM
MYHKTOM MPUBEJIEHHOTO BBILIE MOJIOKEHUSA); 2) 3A TOTEPIO
WJIV TIOBPEXKIEHUE JIAHHBIX; 3) 3A CITIELIUAJIBHBIE, CJTYYANHBIE
WJI KOCBEHHBIE YBBITKU WJIM 3A KOCBEHHBIE DdKOHOMUYECKUE
VBBITKH; JIMBO 4) YITYIIEHHYIO BBITOY, IOTEPIO BJIOKEHUI U
YTPATY JEJOBOW PENYTALIMM, JAKE ECJIU LENOVO, EE
MMOCTABIIVKH, ITPOJABLIBI NI CEPBUC-LIEHTPBI
MPEIYITPEXK/IEHBI O BO3MOXXHOCTU TAKOBBIX. B HEKOTOPBIX
HMITATAX WM HEKOTOPBIMU 3AKOHOJATEJILCTBAMHU HE
JIOMTYCKAETCS OTKA3 OT WJIM OTPAHUYEHUE CJYYANHBIX WA
KOCBEHHBIX VBEBITKOB; B TOM CJYYAE BbIIIETPUBE/IEHHBIV
OTKA3 WA OTPAHUYEHUE MOXET K BAM HE OTHOCUTBCHL.

Vpapasiiommii 3aK0H

Kax BbI, Tak 1 Lenovo corjiacHel ¢ TeM, 4TO, HEB3UpAs HU HA KaKHe IMPOTHBOPEUHS
MIPaBOBBIX HOPM, BCE IIPaBa, 00SI3aHHOCTH M 00sI3aTEILCTBA, CBSI3aHHBIE C TIPEIMETOM
JTAHHOT O 3asiBJICHUsI 00 OTPaHMYEHHON TapaHTHU UJTH KaKUM-JI00 00pa3zomM
OTHOCHIIIMECAA K TaKOBOMy, peFHaMCHTpr}OTCH, I/IHTepHpCTI/Ipy}OTCSI U UCHOJIHAKOTCA
C MPUMEHEHUEM 3aKOHOB TOM CTPaHbI, B KOTOPOH ObLII NPUOOPETEH KOMITBIOTED.

3TU TAPAHTUU JAIOT BAM OITPEJAEJEHHBIE IOPUJNYECKUNE
ITPABA; BbI MOXKETE TAKXKXE UIMETbD IPYI'ME ITPABA, KOTOPBIE
3ABUCAT OT OCOBEHHOCTEN KOHKPETHOI'O 3AKOHO/IATEJILCTBA.

FOpucauxmus
Bce mamm npaBa, 003aHHOCTH B 00532 TEJIbCTBA MOANAJAIOT IO FOPUCIUKITIIO
CYZIOB TOM CTpaHbl, B KOTOPOH BBl IPUOOPEIIN KOMIIBIOTED.

YacTb 2 - Ocobble ycnoBuaA anda otaenbHbIX CTPaH
CEBEPHAS U IO)KHASI AMEPUKHU

API'EHTUHA
¥Opucankmns: 1ocae mepgoro mpegaodicenusn J006a6AAETCA CAeqyIOuee IOA0INCECHUE:
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Bce cyne6HbIe CopbI, CBSI3aHHbBIE C JAHHBIM 3asiBJIeHHEM 00 OTpaHUYEHHOM TrapaHTUH,
HOJIJIEXKAT yPEryJIMPOBAHUIO UCKIIFOUUTEIHLHO B KOMMEPUYECKOM Cy/JIe OPINHAPHON
opucIMKIMK ropoaa Bysnoc-Afipec.

BOJINBUSL

YOpucmukmusi: Iloc.ie mepsoro npeanoxnceHus 100a8A9€TCA CACAYIOUjee MOAONCCHUE:
Bce cynebHbie ciopbl, CBsI3aHHbIE C JAHHBIM 3asBjieHueM 00 OrpaHnyeHHOM
lapanTuy, HoIJIeKaT yperyIMpoBaHIIO UCKJIFOUNTEIBHO B cyaax ropona Jla Ilac.

BPA3NIINA

YOpucaukuus: Ilocae mepgoro mpegaodicenus J06asAsAeTCs caeayiouee moA0HceHuUe:
Bce cynebnble criophl, BRITEKAIOIINE U3 JAHHOTO 3asBiieHus 00 OrpaHnueHHOM
lapanTuy, noasexaTt yperyJInpoBaHUIO UCKITIOUYNTEIBHO B cyae Puo-ne-XKaneiipo, RJ.

i

KOpucmukmus: Ilocie mepsoro npennoxnceHuss 100a844€TCA CAeqyOUjee MOAONCCHUE:
Bce cynebHbBIe criophl, CBsI3aHHBIE C JTaHHBIM 3asiBiieHueM 00 OrpaHnYeHHON
lapanTuy, NOJIEKAT YPEryIMPOBAHUIO UCKITFOYUTEIBHO [ paxTaHCKuMu
Cyneousimu Opranamu (Civil Courts of Justice) ropoga CaHTBSATO.

KOJYMBUA

IOpucmukmns: Tocae mepsoro mpegaodncenus 700a8AAETCA CACaYIOWee MOAOICECHUE:
Bce cynebnble criopsl, CBSI3aHHBIE ¢ JaHHBIM 3asiBiieHueM 00 OrpanuyeHHOR
lapanTuy, noasexar yperyJmpoBaHuio uckitountebno Cyabamu Pecnybimku
KoymOus.

9KBAJ1OP

YOpucaukums: I1ocie mepgoro mpegiodicenus Jo0asAsACTCA CAYIOUWee MOAONCCHUE:
Bce cynebHbIe Criophbl, CBSI3aHHBIE C JAHHBIM 3asiBjieHneM 00 OrpaHnueHHON
lapanTum, noajexkat yperyJmpoBaHuio UCKTrounTe IbHO Cyabsamu ropoaa Kuro.

MEKCHUKA

YOpucmukmmst: I1ocae mepsoro mpegiodicenus J06asASACTCA caeayiowee mOA0NCeHUE:
Bce cynebHbie ciopbl, CBsI3aHHbIE C JAHHBIM 3asBJICHUEM 00 OTpaHUYEHHON TrapaHTUu,
HOJIISKAT YPETyJIMPOBAHUIO UCKJIFOUATEIHLHO B DenepatbHOM cyie (heaepaibHOTO
okpyra Mexuko.

TTAPATBAI

YOpucaukuust: I1ocae mepgoro npegaodicenus Jo6asAsAeTCs caeayioujee moA0HceHue:
Bce cynebHble CIopel, CBS3aHHBIEC C JAHHBIM 3asBJICHHEM 00 OIpaHMIEHHON TapaHTHH,
HOJUJIeXAT YPEryJIMPOBAHUIO UCKITFOYUTEIILHO B CyAaX Topoaa ACyHChOH.

TIEPY
¥Opucmukmms: Ilocie mepsoro npemnoxnceHus 100a8459€TcA cAeqyroujee moA0NCeHUe:
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Bcee cynebuble criophl, CBsI3aHHbIE C JAHHBIM 3asiBieHHeM 00 OrpaHuYeHHOM
lapanTum, noayexat yperympoBanuto uckirounteapbHo Cyapsavu u Cynamu (Judges
and Tribunals) cyebroro oxpyra Jluma.

Orpannvennie 0TBETCTBEHHOCTH: B KoHey Jannoro pasigeid 100a641eTca cieqyloujee
0.10JICeHUe:

B cootBercTBuu co Cratbeit 1328 ['paxaanckoro konaekca [lepy orpanuyenus u
HCKJIFOUCHY S, IPUBEJCHHBIC B 3TOM pa3ielie, He OyIyT OTHOCUTHCA K yIIepoy,
IPUYMHEHHOMY B pe3yJIbTaTe 3JIOHAMEPEHHO HellpaBOMEPHBIX AeiicTBuit Lenovo
("dolo") nuym npectynnoit xanatnoctu ("culpa inexcusable”).

YPYI'BA

¥Opucaukmus: Ilocae mepsoro npesioscenus go0a8A4eTcA caeayioujee moa0HceHue:
Bce cynebnbie criopsl, CBSI3aHHBIE ¢ JAHHBIM 3asiBiieHueM 00 OrpaHunyeHHON
lapanTuy, noasexart yperyJmpoBaHuio UCKItouuTeIbHo B Cyaax ropoaa
MoureBueo.

BEHECYJJIA

IOpucaukmusi: I1ocie mepsoro npegiodicenus Jo0A8AACTCA CAAYIOUee MOAONCCHUE:
Bce cynebHbIe ciophl, CBSI3aHHBIE ¢ JaHHBIM 3asiBiieHueM 00 OTpaHnYeHHON
lapanTuy, NOJUIeKAT yperyIMpoBaHuto uckiountesbHo B Cynax ropona Kapakac.

CEBEPHASA AMEPUKA

Kak nostyunts rapantuiinoe oocay:kuBanue: B o101 paszzge 1006a644eTca caeayouee
010JICeHUe:!

B Kanane u B CIIIA 3a rapaHTHIHBIM 0OciTyx)kuBanneM IBM obGparaiitech mo
tesepony 1-800-IBM-SERV (426-7378).

KAHAJIA
Orpaﬂnqeﬂue OTBETCTBEHHOCTH: B s1om pasaene nyHKT 1 3AMEHAETCA caegyroyum
ojaoxcerHuem.:

1. 3a TCJICCHBIC TOBPEKACHU A, HAHCCCHHBIC (l)I/I3I/I‘IeCKI/IM Jmnuam (BKH}O‘IB}I CMCPTHBIC
cnyqan), nu ymep6, HpI/I‘II/IHCHHbIﬁ HCABUXXUMOCTHU UJIM MATCPpUAJIbBHOMY JINYHOMY
HUMYHIIECTBY BCJICACTBUC XaJIaAaTHOCTHU CO CTOPOHBI Lenovo; a TaKxXe

Ynpasasiroumii 3akon: Qopmyauposka "3aKoHO8 TOl CTPAHbL, 8 KOTOPOU Obl
npuobperen Kommpiorep'" 6 IEPEOM IPEAA0OINCCHUU 3AMENUAETCA CACTYIOUfell
hopmy AuposKoil.

3aK0HOB npoBUHIUU OHTAPHO.

CIIA

Yuopasasirommii 3akon: Qopmyauposka "3aKoHO8 TOl CTPAHbL, 8 KOTOPOU Obli
IpUObpeTeH KOMIbIoTep" 6 Iep8oM MPeaA0INCeHUU 3AMEHACTCA CAeqYuel
PhopmyauposKoii:

3akonoB mTata Hero-Mopk.
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A3US U CTPAHBI TUXOOKEAHCKOT'O BACCEMHA

ABCTPAJINA

Ha uto pacnpocTpansieTcst JauHasi rapantusi: B 9701 paszzgen J00a8A51eTCA CAeqyIowull
absay:

lapanTuy, ykazaHHbIC B 9TOM pa3[ielie, IBJISTIOTCS TOMOJHEHUSIME K TEM IpaBaM,
KOTOPBIE MOTYT BaM IIPEIOCTABIIATHCS B COOTBETCTBHU C AKTOM O IIPaBIIIAX
toproBym (Trade Practices Act) 1974 r. u mpouYnMu aHAJIOTMYHBIMU 3aKOHAMHU, U
OTpaHUYEHUE ITUX MPAB BOZMOXKHO TOJILKO B TON Mepe, B KAKOU 3TO JIOIyCKAETCsI
IPUMEHUMBIM 3aKOHOIATEIbCTBOM.

OrpannyeHne 0TBeTCTBEHHOCTH: B 2T0T paszen qobasaserca caeqyroujee moao0iceHue:
B ciydae HapyIeHust co CTOpoHBI Lenovo ycioBuit nim rapaHTuii, moapa3yMeBaeMbIX
AxTOM 0 mpaBujiax TOprosyau 1974 r. uim MHBIM AHAJIOTUYHBIM 3aKOHOM,
OTBETCTBEHHOCTh Lenovo orpaHnyuBaeTCsi peMOHTOM HJIM 3aMEHOI ToBapa, 1100
HOCTaBKOI 9KBUBAJICHTHOTO ToBapa. Ecim ycioBue UM rapanTusi OTHOCUTCA K IIPaBy
HPOJAXH, TACCUBHOMY BJIAJICHUIO JIMOO K TUTYJILHOMY IIPaBY, & TAKXKE €CJIM TOBAP
OTHOCHTCS K TOBApaM, OOBIYHO IMTPHOOPETAEMBIM ISl JIMYHOT O, TOMAIIIHETO NJIH
OBITOBOTO MCMOJIL30BAHMS MM MTOTPEOJICHNS], TO HUKAKNE IPUBOIUMBIE B TAHHOM
ab3are orpaHMYEHNs HE IPUMEHSIIOTCS.

VYuopapasioumii 3akon: Popmyauposka''3aKOHOB TOU CTPaHbI, B KOTOPOH ObLI
npuoOpeTeH KOMIILIOTED" 6 1epBOM IPETAONCCHUU 3AMEHACTCA CACTYIOU)ell
PopmyauposroilL:

3aKOHOB LITATA WJIK TEPPUTOPHH.

KAMBO/JXKA 1 JIAOC

Vupasasiioumii 3akon: @opmyauposka "3aKOHOB TOM CTPAHBI, B KOTOPOH OBLIT
IpHOOPETEH KOMIBIOTEP" 8 MEPBOM MPEA0NCEHUU 3AMEHAETCA cAeqVIouell
PopMYAUPOBKOIL:

3akoHoB mTata Hero-Mopk, CIIA.

KAMBO/J XA, UTHAOHE3USA U JIAOC

Apoutpax: B pazmgen mog 5Tum 3aroa08Kom 400A8A[€TCA CAeIYIOWee:
OKOHYATeIIbHOE pa3pelleHne CIIOPOB, BEITEKAFOIINX U3 JTAHHOTO 3asBIICHUS 00
OTPAHUYCHHON rapaHTUH WU CBSI3AHHBIX C HAM, OYIET OCYIIECTBIIATHCS
apOUTpaXHBIM CYI0M, TPOBOANMBIM B CHHTAIype B COOTBETCTBUY ¢ [IpaBnmamu
apbutpaxa (Arbitration Rules), ycranoBiaeHHbIME MeXTyHAPOIHBIM APOUTPAKHBIM
Lentpom Cunranypa (Singapore International Arbitration Center - SIAC),
JIEACTBYIOIIMMH Ha TOT MOMEHT. Perienue apdbutpaxHoro cyaa oyaeTt
OKOHYATEJIbHBIM U 005132 TEJILHBIM JIJIsl CTOPOH 0€3 MpaBa Ha aleJUISAIIIO U TOJDKHO
OBITH 0O(hOPMIICHO B IHCEMEHHOM BHUJIE C U3JIOKEHUEM YCTAHOBJICHHBIX ()aKTOB U
FOPHUINYECKAX BEIBOIOB.
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Uncmo apOUTPOB TOJDKHO PABHATHCS TPEM, IPHYEM KaX/10i U3 CTOPOH,
YYaCTBYIOIIEH B CIIOPE, IPEIOCTABIIIETCS IPABO HA3HAYUTH OJHOTO apoutpa. [IBa
apOuTpa, Ha3HAYEHHbIE CTOPOHAMH, HA3HAYAT TPETHEro apOoUTpa, KOTOPbIH BBICTYIHUT
B KauecTBe Mpece1aTesIsd NP PACCMOTPEHNH Aefa. 3aMelleHne BAKaHCUU Ha MOCT
npenaceaatenis ocyuectsisieTcs npesuaeHTom SIAC. 3amerenue Jir060it npyroi
BAaKaHCHHU NIPOM3BOJUTCS] COOTBETCTBYIOIIEH Ha3Havatomiell croponoit. CynebHoe
pa3bupartesbCTBO OyAeT NPOJOJIKEHO, HAUMHAS C TOM CTaauu, B KOTOPOit OHO
HAXO/MJIOCh, KOT/1a 00pa30BaJlach BAKAHCHSL.

Ecom oHa U3 CTOPOH OTKaXXeTCs OT HA3HAYCHUS apOUTpPa WIT WHBIM 00pa3oM He
OCYIIECTBUT Ha3HaUeHUe apOuTpa B TeueHue 30 qHEl, cuuTasi co JHS, KOTIa Ipyras
CTOPOHA HA3HAYUT CBOETO apOWTpa, MEePBBI HA3HAYCHHBI apOUTp CTAHET
€MHCTBEHHBIM apOUTPOM IIPH YCIOBHUH, YTO 3TOT apOUTP Ha3HAYCH FOPUINIECKH
IPaBOMEPHO M HAJIJIEKAIIUM 00pa3oM.

Bce cynonpou3BoicTBO, BKJIIOYAS BCIO JOKYMEHTALMIO, IPEACTABIICHHYIO B TAKOE
CYIONIPOM3BOACTBO, OYIET BECTUCh HA AHTJIMHCKOM sI3bIKe. Bepcus JaHHOTO
3asBreHns 00 OTpaHUICHHON TApAaHTHN HA aHTJIMICKOM SI3BIKE MMEET MIPHOPUTET
nepe1 Bepcueif Ha JTF00OM JPYTOM SI3bIKE.

OCOBbBIN AJIMUHUCTPATUBHBIN PAMOH KUTASI TOHKOHT U
OCOBbIN AJIMUHUCTPATUBHBIN PAMOH KUTASI MAKAO
Yupapasioumii 3akon: Popmyauposka "3aKOHOB TOU CTPaHbI, B KOTOPO ObLIT
IpUOOPETEH KOMIBIOTED" 8 HePEOM MPEAAONCEHUU 3AMEHACTCA CACAYIOUell
Popmyauposko:

3akoHOB Ocoboro AnmuuuctpatuBHoro Paitona Kutas ['oHkoHT

NHAUA

Orpanuyenne 0TBETCTBEHHOCTH: B srom Pazgene mynktol 1 u 2 3amensaiorcs

CACTYIOUWUMU TTOAONCCHUAMU.

1. OTBETCTBEHHOCTDH 34 TEJICCHBIE TIOBPEXKICHUS, HAHCCCHHBIC (1)I/I3I/I“IeCKI/IM JMnam
(BKJIIOYAsl CMEPTHBIE CIIyyan), ¥ yiepod HeIBUKUMOCTH UM MaTEPUATLHOMY
JITYHOMY UMYILECTBY, OFPAHUYUBAETCS pa3MepOM yiepoda, IPUINHEHHOT O
BCJIEJICTBUE XaJIATHOCTHU CO CTOPOHBI Lenovo; a Takxke

2. B OTHOIICHUM MIPOYHX PeaIbHBIX YOBITKOB, IPHYMHON KOTOPHIX B TOM MITH WHOM
Mepe sIBJISIeTCS HEUCIIOJTHEHNe Koprioparueit Lenovo 06s3aTeIbCcTB B
COOTBETCTBHH C WUJIH B CBS3H C IPEIMETOM JTAHHOTO 3asiBJICHUS 00 OTpaHUYCHHO
TapaHThH, CYMMOW, YIJTAYEHHON BAMU 34 KOHKPETHBIN KOMIIBIOTED, SBJISIFOIIANCS
NIPEAMETOM IIPETEH3UM.

Apburpaik: B paszzge mox dTum 3aroa08Kom JooasaAerca caeayioujee
OKoHUATeJIbHOE pa3pellleHNe CIOPOB, BEITEKAIOIINX U3 JAHHOIO 3asBJIeHUs 00
OTPAHUYCHHON rapaHTUU UJIU CBSI3AHHBIX C HUM, OYJET OCYIIEeCTBIISATHCS
apOUTpaXxHBIM CYZ0M, TPoBOIMMBIM B banrasnope (Muaus) B COOTBETCTBHN C
3aKOHAMH, JICHCTBYIOIIMMH HA TOT MOMEHT B MHauu. Pemenye apouTpakHOoro cyna
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OyaeT OKOHYATEIbHBIM 1 00S3aTEJIbHBIM JIJIsI CTOPOH 0€3 IIpaBa Ha aleJUIAILIIo 1
JIOJDKHO OBITh O()OPMIIEHO B MICbMEHHOM BHUJIE C H3JI0KEHUEM YCTAHOBJIEHHBIX
(haKTOB ¥ FOPUINYECKUX BBHIBOOB.

Uncio apOUTpoB AOJDKHO PaBHATHCA TPEM, IPHUEM Kaxk 10| U3 CTOPOH,
y4acTBYOILEH B cope, IpegoCTaBIsieTcsd IPaBo HAa3HAUYUTh OJHOrO apouTpa. [IBa
apbuTpa, Ha3HAUYCHHbIE CTOPOHAMM, Ha3HAYAT TPETHEr0 apOUTPa, KOTOPHII BHICTYIUT
B Ka4ecTBe NpeJce1aTelIs IPU PACCMOTPEHHH AeJia. 3aMelleHNe BAKaHCUU Ha MOCT
IpesceaTesIst ocylecTBisieTcs mpesuaenToM Cosera 6appuctepos Unaun.
3amerrenne Jro00i Ipyroif BAKAHCHN TPOU3BOIUTCS COOTBETCTBYIOIIEH
HazHayarolielr croponoii. CyaedbHoe pa3dupaTeIbCTBO OYIET MPOIOJIKEHO, HAUMHAS C
TOH cTaanu, B KOTOPOil OHO HAXOMJIOCh, KOT1a 00pa30Balach BAKAHCHS.

Ecnu oniHa U3 CTOPOH OTKaXeTcsl OT HA3HAUEHUSI apOUTPa UM UHBIM 00pa3oM He
OCYIIECTBUT Ha3HauUeHue apobutpa B TeueHue 30 aHeil, cuutas co aHs, Korja apyras
CTOpPOHA HA3HAYUT CBOEro apOUTpa, NEPBLII HA3HAUEHHBI apOUTP CTAHET
€IMHCTBEHHBIM apOUTPOM IMPH YCIIOBHUH, YTO 3TOT apOUTpP Ha3HAUCH FOPHUINICCKH
IPaBOMEPHO M HAJIJISKAIIIIM 00pa3oM.

Bce cy10mpou3BoACTBO, BKIIIOYAS BCIO IOKYMEHTAIIUIO, IPECTABIICHHYIO B TAKOE
CYI0NPOM3BOACTBO, OYAET BECTUCh HA aHTJIMHCKOM si3bIke. Bepcust maHHOTO
3asBieHns 00 OTpaHNYEHHON rapaHTUN HA AHTJIMHCKOM S3BIKE MMEET IPUOPUTET
nepesi Bepcueit Ha JJF000M IPYTrOM SI3BIKE.

AINOHUA

Yupasasioumii 3aKoH: B o101 paszges qobasagerca caegyroujee moaodiceHue.
Bce coMHEHUSI OTHOCUTETLHO JaHHOTO 3asBJIeHUsT 00 OrpaHWYEHHOI rapaHTUn
cHavaja OyIyT pa3peniaThCs MeXIy HAMH B JIyXe JTOOpOH BOJIe U HA OCHOBE
B3aMMHOTO JIOBEPHSI.

MAJIAT3US
Orpa}mqelme OTBETCTBCHHOCTH: I/I3 l'lyHKTa 3 IIITOTrO a63aua y)laﬂﬂeTCSI CJIOBO
"PEAJIBHBIE'.

HOBAS 3EJIAH AU S

Ha yto pacnpocTpansiercsi JaHHasi rapanTusi: B otot pasgen qodasaserca caeqyowui
abzay:

apanTny, ynoMsIHYTBIE B 3TOM pa3/ieJie, SIBIISIOTCS TOMOJHEHUIMHY K TEM IIPaBaM,
KOTOpPBIE MOTYT BaM IIPEIOCTABIIATHCS B COOTBETCTBHU C AKTOM O TapaHTHSIX
notpedutesnsim (Consumer Guarantees Act) 1993 r. 160 B COOTBETCTBHUHU C IPYTUMHU
3aKOHaMM, OTpaHMYEHUE KOTOPBIX MM OTKa3 OT MPEeAOCTaBJICHHUS KOTOPBIX HE
jnonyckaercs. AKT 0 rapaHTUIX noTpedutessiM 1993 r. He mpUMEeHUM K TOBapaM,
HocTaBJIsieMbIM Lenovo, ecii 3T TOBaphl UCNOJIb3YIOTCS B IPEANPUHIMATEILCKOM
JIeSITEJIbHOCTH, KaK ONPEZEIICHO B YHOMSIHYTOM AKTE.
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OrpaHnyenne 0TBETCTBEHHOCTH: B 9T0T paszjen Jo0A8ASACTCA CACAYIOUee TOAONCCHUE:!
Eciu KOMIbIOTEephl TPHOOPETEHBI HE [JIsI IPEANPUHIMATEILCKON e TeIbHOCTH, KaK
onpesieeHo B AkTe o rapanTusax norpeduressim (Consumer Guarantees Act) 1993 1.,
TO OTPAHUYCHHUSI, IPUBOJUMBIC B 3TOM pa3[ieJie, MOANAAI0T 10 ICHCTBIE
OTPAHUYCHUH B YIOMSHYTOM AKTeE.

KUTAVICKASI HAPOJHAS PECITYBJUKA (KHP)

Vupasisiroumii 3akon: Qopmyauposka "3aKOHOB TOU CTPaHbl, B KOTOPOIt ObLI
npuoOpeTEeH KOMITBIOTED” 6 1ePEOM IPEqA0NCCHUU 3AMEHACTCA CACTYIOUfell
Phopmyauposxoii:

3axonoB mrata Hero-Mopk, CIIIA (3a HCKIIFOYCHHEM CIy4acB, KOTIa MECTHOE
3aKOHOAATEJILCTBO MPEINHUCHIBAET HHOER).

OUNJIUTITINHBI

Orpanuyenne 0TBeTCTBEHHOCTH: [IYHKT 3 ¢ IATOM ab3aye 3amMeHAeTCA CAeTYIOUUM
IT010JICEHUeM.

PEAJIBHBIE YBBITKU (BKJIIOYAAA HOMUWHAJIBHBIE YBBITKU U
ITPA®HBIE CAHKLI), MOPAJIbHBIN YIIEPE, CJIYYAMHBIE UJIN
KOCBEHHBIE YBBITKU, IOHECEHHBIE B PE3YJIbTATE KAKUX-JIMBO
9KOHOMMUWYECKHNX KOCBEHHbBIX YBBITKOB; JINBO

ApouTtpax: B pa3naen nox 3TUM 3aroJ0BKOM J00ABIISIETCS CIIEAYIOIIEe:
OxoHYaTeIbHOE pa3pelleHne ClIOPOB, BLI3BAHHBIX JAaHHBIM 3asiBJIEHEM 00
OIPAHMYEHHON TrapaHTUU UJIU CBSI3AHHBIX C HUM, OYJIET OCYIIECTBIISTHCS
apOUTPaXXHBIM CYIOM, TPOBOIUMEIM B MeTpo Manmia (OWMIIHb) B
COOTBETCTBHH C 3aKOHAMH, JICHCTBYIOIIAMH HA TOT MOMEHT Ha DUIHIIHHAX.
Pemmenne apouTpakxHOTO Cyaa OyIeT OKOHYATEIHHBIM U 00SI3aTEIILHBIM JIJISI CTOPOH
0e3 mpaBa Ha aANEJUTAIIIO U I0JDKHO OBITH O(OPMIIEHO B MICBMEHHOM BHUJIE C
M3JI0KEHUEM YCTAHOBJICHHBIX ()aKTOB U FOPUAMIECKUX BHIBOJIOB.

Uucio apOUTPOB JOJDKHO PaBHATHCS TPEM, IPHUEM KaXXI01 U3 CTOPOH,
YYaCTBYIOIIIEH B CIIOpE, MPEIOCTABIISICTCS IPABO HA3HAYUTh OJHOTrO apouTpa. JIBa
apOouTpa, HA3HAYCHHBIC CTOPOHAMM, Ha3HAYAT TPEThEro apOUTpa, KOTOPBIA BHICTYIIAT
B Ka4ecTBe IpeJIceIaTeIs PU PACCMOTPEHUH Jiejia. 3aMelleHne BaKaHCHH Ha TTOCT
npezcenaTess ocymectBisieTcs npesuaeaToM Philippine Dispute Resolution Center,
Inc. 3amenenne 10001 APYroi BaKaHCUU MPOU3BOIUTCS COOTBETCTBYIOIIIEH
HazHavaroniei croponoii. CyznedbHoe pa3dupaTeIbCTBO OYIET MPOIOJDKEHO, HAUMHAS C
TOW CTa/IMH, B KOTOPOH OHO HAXOAUJIOCh, KOTJa 00pa30Baiach BAKAHCHS.

Ecmu onHa U3 CTOPOH OTKaXeTcd OT Ha3HAUYCHHUS apOuTpa UM HHBIM 00pa3oM He
OCYIIECTBUT Ha3HaueHue apoutpa B TeueHue 30 qHeld, cuuTasi co AHS, KOTIa Apyras
CTOPOHA HA3HAYUT CBOETO apOUTpa, NEePBbI HA3HAUSHHBINH apOUTP CTAHET
€MHCTBEHHBIM apOUTPOM IIPH YCJIOBUH, YTO 3TOT apOUTP Ha3HAYEH FOPUINYECKH
IPaBOMEPHO U HAJUJICKAIITIM 00pa3oM.
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Bce cynompon3BoAcTBO, BKIIFOUAs BCIO JOKYMEHTALNIO, IPEACTABIIEHHYIO B TAKOE
CYIOIPOMU3BOICTBO, OYAET BECTUCH HA AHTJIMIICKOM sI3bIKe. Bepcust 1aHHOTrO
3asBreHns 00 OTPaHNYCHHON rapaHTHN HA AHTJIMHCKOM S3BIKE MMEET IPHOPUTET
nepes Bepcueil Ha JJF000M APYTOM SI3bIKE.

CUHT ' AITYP

Orpannvenne OTBeTCTBEHHOCTH: 3 mynuKTa 3 maToro adzaya yaaisai0Tcs c1o6d
"PEAJIBHO NIPUYUHEHHBIE" » "SKOHOMUWYECKHUE".

EBPOIIA, BJIMNKHU BOCTOK, AGPUKA

HUJKECJIEJYIOHMUE T10JIO’KEHUA OTHOCATCA KO BCEM CTPAHAM
EBPOIIBI U BJTH?KHET' O BOCTOKA:

[Tonoxenust nanHOTO 3asiBIeHNe 00 OrPaHUYEHHON rapaHTUN IPUMEHUMBI K
KOMIIbIOTEpaM, IpuoOpeTeHHbIM B Lenovo mwim y Toprosua npoaykuueit Lenovo.

Kak nosiyunth rapantuiinoe o0c/1yKuBaHue:

Hua ctpan 3anagnoi Eepomvt (Anzoppa, Asctpus, beavrus, rocyzapcreo Batukar,
Benrpus, Beauxoopuranus, Iepmanus, Toaranguu, I'peyus, Janus, Hpaangus,
Hcaannua, Ucnanusa, Utaaus, Kunp, Jlateus, Jlutea, Jluxtenwretin, Jltokcemoypr,
Maavta, Monaxo, Hopserus, Iloavwa, Iloptyraaus, Can-Mapuno, Caosaxus,
Caosenus, Quuaangus, Ppanyus, Yewckas Pecrybauxa, Ulsetiyapus, Hlseyus,
Dcronus u 6ce ocranvhvle cTpansl, mpucoequHUsUUECA 8 AaibHetiuem K Espomeiickomy
Cor3y, ¢ MOMENTa GCTYIIACHUS), T00ABAAETCA CACTVIOWUL ab3ay.:

lapaHTHs Ha KOMIOBIOTEPHI, IPUOOPETEHHBIC B 3anaHoii EBpore, OymeT
JIeficTBUTENIbHA W IPIMEHAMA BO BCEX CTpaHax 3amaaHoil EBpomsl, mpH yCIIOBUM YTO
IBM o¢unmaabHO TOPTyeT TAKIMH KOMIBIOTEPAMHT B 3THX CTPaHaX.

Ecmmu xoMmbroTep npruoOpeTeH B OHON U3 CTpaH 3anaaHoit EBpormbl, onmucaHHbIX
BBIIIIE, TO TAPAHTUITHOE 0OCITY)KUBAHKE 9TOr0 KOMITBIOTEPA MOYKHO TIOJIYYUTh B
JIFO0O0H U3 ITUX CTPAH B CEPBUC-IIEHTPE IPH YCJIOBUHU, YTO KOMIBLIOTEP ObLI
AHOHCUPOBAH U npojiaercs Lenovo B cTpaHax, B KOTOPBIX Bbl XOTUTE
BOCIOJIb30BATHCS TAPAHTUHHBIM OOCITY)KUBAHUEM.

Ecimn mepcoHaIbHBI KOMIBIOTEP OBLIT MPUOOPETeH B AIOaHM, ApMEHHH,
benopyccun, bonrapun, bocaun u I'epuerosune, Benrpun, ['py3un, Kazaxcrane,
Kupruzun, 6wiBieit FOrocnasckoii Pecryosmmke Makenonun, Mosnasuu, [Tosbire,
Poccun, Pymbianu, CrioBakuu, CiioBenun, Yxpanne wim Coro3Hoit Pecriyommke
FOrociaBuy, TO rapaHTHiHOE 00CIIYKUBAHKUE 3TOO0 KOMIIBFOTEPA MOYXHO IOJIYYUTD B
JIF000M U3 3TUX CTPAH B CEPBUC-IIEHTPE IPU YCIIOBHUHU, YTO KOMIIBIOTEP OBLIT
AHOHCHUPOBAH 1 IpojaeTcs Lenovo B cTpaHax, B KOTOPHIX BbI XOTHTE
BOCIIOJIb30BAThCS TAPAHTHIHBIM OOCITY)KABAHUCM.

Ecim xoMmbroTep mproOpeTeH B Kakoi-mnbdo u3 crpan bmmkaero BocToka nim
Adpukn, TO BB MOXKETe O0paTUTHCS 32 TAPAHTUHHBIM OOCITy)KUBAHUEM 3TOTO
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KOMITBEOTEpA B CEPBUC-IIEHTP B TOH CTpaHe, I1e OH ObLII MPHOOPETEH PH YCIIOBHUH,
4TO KOMIIbIOTEP OB AHOHCHPOBAH U IpojaeTcsi Lenovo B 3Toit cTpane. ["apanTtuitnoe
obcyxuBaHue B AQpuke mpeaocTasisieTcs B paauyce S0 KUIOMETPOB OT
cepBuc-leHTpa. Eciim koMIbroTep HaXoauTCs B paauyce 6osee 50 KHIOMETPOB OT
CEpPBUC-LIEHTPA, BCE PACXO/bI 10 TPAHCIOPTUPOBKE BO3JIAraroTCs Ha Bac.

Vupasjsironmii 3aKoH:

Dopmyauposka "3aKOHAMU TOU CTpaHBI, B KOTOPOH OBLI MPHOOPETeH KOMIBIOTEP",
3aMEHsEeTCs CIIeIyroIeit (opMyIMPOBKOI:

1) "3akonamu ABcTpun” B AJIGanun, Apmennn, A3epoaiikane, Beiapycu,
Bbocuuu-I'epuerosune, boarapun, Xopsatuu, I'py3un, Benrpun, Kazaxcrane,
Kbiproi3crane, obiBieli 1orociaBckoii pecnyosmke Maxenonnn, Moagose, IToabie,
Pymbinun, Pocenn, Ciaoakun, CioBennu, Taxxukucrane, Typkmenucrane, Ykpaune,
V3o6ekucrane n IOrocinasun; 2) "3akonamun @pannun”’ B Amkupe, bennne, Bypkuna
®aco, Kamepyne, Kadoo Bepae, LlenTpanbHoii Adpuxanckoii pecnyoiuke, Uaje,
Komopckux OctpoBax, Pecny6smke Kounro, J:xxu0ytu, lemokpatuyeckoii Pecny0/mmke
Kownro, DxBaropuaisHoii I'sunee, ®panny3ckoii ['Buane, @pannysckoii [losmuesun,
TI"a6one, I'amOun, I'Bunee, I'Bunee-bucay, Kor-1’Usyap, Jiuane, Manarackape, MaJm,
Maspurannu, Maspukuu, Maiiorte, Mapokko, HoBoii Kasienouun, Hurepe, Peronbone,
Cenerana, Ceiimesnax, Toro, Tynnce, Banyaty, u Yosumc u ®yryHe; 3) "3akoHamu
Ounnsaaaun” B Icronnu, Jlareum u JIutee; 4) "3akonamu AHrmn” B AHroJe,
Baxpeiine, borcane, Bypynau, Erunre, Dpurpee, Jduonuu, I'ane, Mopaanun, Kenuu,
Kysgeiite, JInu6epun, Manasu, Maabte, Mo3amouke, Hurepuu, Omane, ITakucrane,
Karape, Pyanne, Can-Tome, Caynosckoit ApaBun, Cheppa-Jleone, Comau, Tanzanun,
Vraune, O6beunénnsix Apadckux Imuparax, Coequnéanom KoposieBcre, 3ananom
oepery/T'aza, Memene, 3amoun n 3uméadse; u 5) "3axonamu FOsxuoit Adpukn” B
Jlecoro, Hamuouu, Ca3znienae u FO:xnoii Adpuxe.

FOpucmuxnusi: B oToT pasgea 700a8AA0TCA CACAYIOUUEC UCKATOUCHUA:

1) B ABcTpun 17151 OTIpaBJIEHUS TPABOCYIUS IO BCEM CIOPAM, BO3HUKAIOIIIUM B CBSI3H
C JaHHBIM 3asiBJIeHHEeM 00 OrpaHUYEHHOM rapaHTUU U OTHOCSAIIIUMCS K HEMY, BKJIFOYAS
€ro CyllecTBOBaHME, BEIOUpaeTCst KOMINETEHTHbIH ¢yl B Bene, ABcTpus (BuyTpenuuit
ropon); 2) B Anroie, baxpeiine, borcane, Bypynmu, Erunrte, dpurpee, Dduonumu,
I"ane, Uopnanun, Kennu, Kyseiite, JIu6epnn, Majnasu, Maabte, Mo3amouke, Hurepun,
Omane, Ilakucrane, Karape, Pyanjae, Can-Tome, CaynoBckoii ApaBuu, Coeppa-Jleone,
Comaumn, Tanzannu, Yrange, O0beIHHEHHbIX ApadcKuX DMHPATAX, 3anaHoM
Bepere/I'a3a, Memene, 3amoun n 3um6adBe nannoe Coruamenne 6yaeT ypaBisThes
AHTJIMICKIMU 3aKOHAMHU, & PA3HOTJIACHUSI, OTHOCSIIIMECS K HeMY, OyIyT epeaBaThCs
B UCKJIFOYMTEJIFHYIO FOPUCANKIINIO aHTJIMICKUX cyA0B; 3) B Beabrun u B JIrokcemMOypre
[P pa3pelIeHnd CIIOPOB, BLITEKAIONINX U3 TAHHOTO 3asBJIeHNSI 00 OrpaHUYEeHHOM
TrapaHTUH WU CBS3AHHBIX C €r0 UHTEPIpeTaIell U UCIOJTHEHUEM, KOMIIETEH THBIMU
CyJlaMU SIBJISIFOTCSI TOJILKO CYJIbI CTOJIMIIBI, & TAK)KE CTPaHBI, TI€ 3aPErUCTPUPOBAHA
BaIia ¢pupMa u/uim oHa (akTuiecku pasmernaetcs; 4) B Aiknpe, bennne,
Bypxuna-®aco, I'abone, 'amouu, I'Bunee, I'Bunee-bucay, Pecny6.mke Kouro,
Jlemoxpatuyeckoii Pecnyosmke Kounro, /[0y, Kamepyne, Ka6o-Bepae, na
Komopckux octpoBax, Bo ®panuun, @panny3ckoii ['Buane, ®panny3sckoii [Moamunesnn,
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enTpasbHoii Adpuxanckoii Pecnyosmke, Yaae, JxBaTopnainbHoii ['Bunee, Kot
n’Usyape, JluBane, Manarackape, Maymn, Maspuranuu, Mappuxuu, MaiioTTe,
Mapokko, Hosoii Kasienonnu, Hurepe, Peronsone, Cenerase, na CelilesibCKuX
octpoBax, B Toro, Tynuce, Banyaty u Yoiumc & ®yTtyne Bce Copbl, BRITEKAIOIINE U3
JIaHHOTO 3asiBJieHNs] 00 OrpaHUYEHHOW rapaHTHH UM CBSI3AHHBIE C €r0 HAPYIIICHHEM
WJI UCTIOJIHEHUEM, B TOM YHUCJIe IPH YIPOLIEHHOM CYAONPOU3BOACTBE, OyayT
paccMaTpuBaThes uCKIrOUnTEIbHO KoMMepueckuMm cygom [apuxka; 5) B Pocenn, Bee
CIIOPBI, BEITEKAIOIINE U3 TAHHOTO 3asBJICHHS 00 OrpaHMYCHHOW TapaHTHH UK
CBsI3aHHBIC C €0 WHTEPIIpeTalreil, HapyIIeHneM, peKparieHneM 1
HEIeWCTBUTEIHLHOCTBIO OYAYT paccCMaTpPUBATLCS APOUTPAKHBIM CyJTOM MOCKBEI; 6)
B Jlecoro, Hamu6uu, Cazuienjae n FO:xHoii Adpuke, 06e CTOPOHBI COTJIAIIAIOTCS
nepeiaBaTh BCE CIOPHI, CBSI3aHHbBIE C JAHHBIM 3asiBJICHUEM 00 OTpaHMYCHHON
rapaHTHUM,I0]] FOPUCAUKIINIO Bricokoro cyaa I;onaHHec6ypra; 7) B Typuuu Bce
CIIOPBI, BBITEKAIOIIUE U3 TAHHOTO 3asiBJIeHNUs] 00 OrpaHUYEeHHON rapaHTHH U
CBSI3aHHBIE C HUM, OyIyT paccmaTtpuBathbes LlenTpansubivu Cynamu (Sultanahmet) u
WcnomaurtensubiMu Jlupexktoparamu CtamOyia, Pecriyommka Typuus; 8) B kaxmoi
U3 CJICYFOIINX CTPaH, JIFOObIe FOPUINYCCKUC TPETEH3NH, BRITCKAFOIIINE U3 TAHHOTO
3asBieHUs 00 OTPaHUYCHHON TapaHTHU OYAYT PACCMAaTPHUBATHCS M PEIIATHCS
HCKJTFOUNTESIbHO KOMIIETEHTHBIMY cytamMu a) AduH 1t I'penun, b) Teb-ABuBa n
Spdur ms U3panas, ¢) Munana mist Uramm, d) JIuccabona ans IMopryraiaum u e)
Manpuna nns Ucnanuu. 9) B Coenunénnom KopoJieBeTBe, 00€ CTOPOHBI COTJIACHBI
nepeiaBaTh BCE CIOPHI, CBSI3aHHbBIE C JAHHBIM 3asBJICHUEM 00 OTpaHUYCHHON
rapaHTHUH, IO/ FOPUCIUKINIO AHTJIMHACKUX CYTOB.

Apoutpax: B pazzgea mog 3TuM 3aroa08Kom 400A6AA€TCA CASIYIOWee:

B A3zepoaiigxane, Anoanun, Apmennn, betapycu, bosarapun, bocunu-I"epuerosune,
I'py3uu, Benrpun, Kazaxcraune, Koiproizcrane, MoJiioBe, IToJibine, ObiBiiei
0rocJ1aBckoil pecnyosmke Makeaonnu, Poccnn, Pympinnu, Ciaoakun, CioBeHnu,
Tamxukucrane, TypkMmenucTane, Y30eKkucrane, Ha YKpaune, B XopBaTHH U
®enepatusHoii Pecny6.mke FOrociaBum Bce Ciopbl, BBITEKAOIIUE U3 JAHHOTO
3asBieHns 06 OrpaHNYEHHON TapaHTHUHU MM CBSI3aHHBIE C €70 HaPYyIIEHHEM,
IpeKpallleHueM UM aHHYJIMPOBaHUEM OyAyT OKOHYATEJbHO peraThes no [Ipasuimam
apOutpaxa u npuMupeHus: MexayHapoJHOTO apOuTpaxkHoro nentpa degepaibHoit
DxoHoMmYeckoit manatel B Bene (BeHckue npaBmia) Tpems apoutpamu,
HA3HAYCHHBIMHU B COOTBETCTBHUY C 3TUMH IPaBIIaAMU. ApOUTpaxk OYIeT MPOBOIUTHCS
B Bene (ABcTpus), 1 OpUIHATILHBIM SI3BIKOM CyIeOHOTO pa3oupaTesbcTBa OYIeT
aHTJIMACKWIA. Perrenne apoutpaxHOro cyna 0yaeT OKOHYATEIbHBIM 1 00532 TeIbHBIM
TSt 00enx ctopoH. [ToaTomy, B cooTBeTCTBHUM ¢ Taparpadom 598 (2) ABcTpuiickoro
Konekca rpaxkmanckoro npoieccyaibaoro npasa (Austrian Code of Civil Procedure),
CTOPOHBI SIBHBIM 00Pa30M BBIPAXaroT CBOI OTKa3 OT MPUMEHEHUS IMyHKTa 7
naparpada 595 (1) aroro Konexca. Ognaxo Lenovo moxeT Bo30yIuTh AeJI0 B
KOMIIETEHTHOM CY/JIe B CTPaHe, IJI¢ MIPOU3BOIMIACH YCTAHOBKA.

B JlatBuu, JIutBe 1 DCTOHUYU BCe CIIOPHI, BO3HUKIIIUE B CBSI3U C JAHHBIM 3asBJICHUEM
00 OorpaHMYEeHHOI rapaHTUH, MOJICKAT OKOHYATEIILBHOMY YPETryJIMPOBAHUIO
apOUTPaXKHBIM CYJIOM, KOTOPBIHA OyIeT MPOBOAUTHCS B XeJIbcuHKN (DUHIIIHINS) B
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COOTBETCTBHH C 3aKOHAMH apOuTpaka OUHIISHINN, JeHCTBYIOIUME HA TOT MOMEHT.
Kaxnmas cropona Ha3HAYUT OJTHOTO apOUTpa. ApOUTPHI COBMECTHO Ha3HAYAT
npejcenaresst. Eciim apbuTpel He CMOT'YT IPUUATH K COTJIACUIO OTHOCUTEJILHO
npejcenaTessi, TO npeaceaaTesst HasHauuT LlenTpasbHas Toprosas najata (Central
Chamber of Commerce) B XeJIbCHHKH.

EBPOIIEVICKUI COIO3

ITIPUBEJJEHHBIE HUKE 11010 KEHUA IIPUMEHHMBI KO BCEM
CTPAHAM EBPOIIEHCKOI'O COIO3A:

TapanTus Ha KOMIBIOTEPHI, TpHOOpeTeHHBIE B 3anaHoil EBporne, Oynet
JIECTBUTEIIbHA U IPUMEHNMA BO BCEX CTpaHax 3amaJHoil EBpombl, mpy yCJIIOBUM YTO
IBM o¢unmanbHO TOPTyeT TAKIMHU KOMIBIOTEPAMHE B 9THX CTPaHaX.

Kak nostyunts rapantuiinoe oocxy:kuBanne: B o101 paszzge 700a644eTcA cAeayiouee
0.10J1CeHUe:

UtoObl 06paTUTHCS 3a rapaHTuitHbiM obcity>)kuBanreM IBM B crpanax EBporneiickoro
Coro3a, Bocmob3yitTeck ciuckoM TesieoroB B Uactu 3 - MapopManus o rapaHTHH.
BbI MoxeTe oOpaTtuThes B ci1yxk0y IBM o cienyromemMy aapecy:

IBM Warranty & Service Quality Dept.
PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

IMOTPEBUTEJIN

[ToTpebuTenm UMEIOT IpaBa 1Mo 3aKOHY B COOTBETCTBHHU C IPUMEHIUMBIM
HAIMOHAJIBHBIM 3aKOHOIaTeJIbCTBOM, PETYIIMPYIOIIIM TOPTOBITIO MOTPEONUTETbCKAMHU
ToBapamu. ['apanTum, cogepxaimecs B JaHHOM 3asiBJICHIHN 00 OrpaHIIEHHON
rapaHTHW, HUKAK He BJMSIOT Ha TaKHe MpaBa.

ABCTPUA, I'PELINA, JAHUA, UCTTAHUS, UTAJINA, HUJAEPJIAH/IbI,
HOPBEI'US, TIOPTYT AJIVS, ®UHJISIHAWS, LIBELIVS Y HIBEULIAPUS
Orpannienne 0TBETCTBEHHOCTH: [10.1001ceHUA 3TOTO pa3aead IOAHOCTbIO 3AMEHATCA
CACTVIOUWUMU ITOAONCCHUAMU.

Ecmy o0s13p1Baronuii 3aK0H He IPE/IINACHIBACT NHOE!

1. OTBeTcTBEHHOCTH KOprnopannu Lenovo 3a ro0Oble yOBITKY U ITOTEPH, KOTOPBIE
MOTYT SIBUTHCS CJIEAICTBHEM BBIIIOJIHEHHS €10 CBOMX 0053aTEIILCTB B CBSI3U MJIA B
COOTBETCTBHH C JAHHBIM 3asBJICHHEM 00 OIpaHMYCHHOW TapaHTHH WJIN JIFO0 01t
JPYroii MpUYNHBI, CBSI3AHHON C TaHHBIM 3asiBJICHHEM 00 OTpaHMYCHHOM rapaHTuu,
OTPAaHMYUBAETCS KOMIICHCAINEH TOJIbKO TeX JOKa3aHHBIX YOBITKOB M NOTEPh,
KOTOPBIE SIBJIIOTCS MPSMBIM U HEOCPEICTBEHHBIM CJIECTBHEM HEBBINOIHEHUS
9THUX 00513aTeJIbCTB (10 BUHE Lenovo) niti Takoil MpuYnHbI, B pa3Mepe, He
IIPEBBIIIAIOIEM CYMMY, YIUIAYEHHYIO BAMH 328 9TOT KOMIIBIOTEP.
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Vka3aHHOE OrpaHUYEHNE HE OTHOCHTCS K BO3MEIICHUIO yillepOa 3a IPUIHHEHHOE
TeJIECHOE TIOBPEXKIeHHE (BKJIFOYASI CMEPTD) WK YIIIepO, MPUINHEHHBIN
HECABUXUMOMY UJIM MATEPUAJIBHOMY JIMYHOMY UMYIICCTBY, 3d KOTOPHLIC Lenovo
HECEeT FOPUIMYECKYIO OTBETCTBEHHOCTb.

2. HU ITPU KAKUX OBCTOSTEJBCTBAX KOPITOPALIUS LENOVO, EE
MMOCTABIIIUKU, ITPOJAABLIbI U CEPBUC-LHEHTPbI HE HECYT
OTBETCTBEHHOCTMU B CJIEAYIOINUX OBCTOATEJBCTBAX, JAXKE
ECJIA BbUIN 3APAHEE INPEAYTIPEX/EHbBI O BO3MOXKHOCTU UX
BO3HUKHOBEHMUSI: 1) YTPATA WUJIU ITOBPEXJIEHUE JIAHHBIX; 2)
PEAJIBHBIE, CJIYYAMHBIE UJIM KOCBEHHBIE YBBITKU NIV
JIOBOM KOCBEHHBIN ®MTHAHCOBBIN YIIEPE; 3) VITYIIEHHA S
BBITOJA, JAKE ECJIN OHA ABJSIETCA HEITOCPEACTBEHHbBIM
CIEACTBUEM COBBITUSI, CTABIIEI'O IMPUYMHON VIIEPBA; 4)
IMMOTEPS BO3MOXKHOI IMPUBBLLJIN, YTPATA ﬂEJIOBOfI PEIIYTALIUA
NIV HEITOJIYYEHHUE OKUJIAEMOMN S KOHOMMUM.

®PAHLIMA U BEJIbI'NA

Orpannyenne 0TBETCTBEHHOCTH: [10.100iceHUA ITOTO PA3eAd TOAHOCTbIO 3AMEHAIOTCA

CACTYVIOWUMU TTOAOICCHUAMIU:

Eciu 00s13bIBaroInuii 3aKOH HE NPEIINCHIBACT HHOE:

1. OtBeTcTBeHHOCTH Lenovo 3a 10601 yiiepd i yOBITKH, KOTOPBIE MOTYT CTaTh
CJICACTBUCM BBIIIOJIHCHU A Kopnopauneﬁ CBOHUX 0053aTEJILCTB B COOTBETCTBUH UJIN
B CBSI3M C TAHHBIM 3asiBJIEHHEM 00 OTpaHMYEHHOI rapaHTUH, OTPAHUYUBACTCS
KOMIIEHCanuel Toro ymepoda u Tex yObITKOB, PO KOTOPBIE T0KA3aHO, YTO OHU
SIBJISFOTCSI IPSIMBIM M HETIOCPEACTBEHHBIM CJIEJICTBHEM HEBBINOJIHEHHSI TAKHAX
00s13aTesIbeTB (110 BuHE Lenovo), 1 B pa3Mepe, He MPEBBILIAIOIIEM CYMMY,
YIUTAYCeHHON BaMH 32 KOMIIBFOTEP, CTABIIMI IPUYMHOMN yiepoa.

Vka3aHHOE OTpAaHUUYEHUE HE OTHOCUTCS K BO3MEILEHHIO yIlepda 3a MPUYUHEHHOE
TEJIECHOE TIOBPEX/IeHNE (BKJIFOUAsi CMEPTh) MM yIIepO, MpUINHEHHBII
HEJIBIDKUMOMY MJIM MaTepuajJbHOMY JITYHOMY UMYIIECTBY, 32 KOTOpble Lenovo
HECET FOPUINIECKYIO OTBETCTBEHHOCTD.

2. HU IMPU KAKUX OBCTOATEJILCTBAX KOPITOPALIUSA LENOVO, EE
INOCTABIIUKMN, ITPOJABLIBI 1 CEPBUC-LIEHTPBI HE HECYT
OTBETCTBEHHOCTMU B CJIEAYIOIINX OBCTOATEJIbCTBAX, JAXKE
ECJIM BbUIN 3APAHEE ITPEAYITPEX/IEHBI O BO3MOKHOCTU UX
BO3HUKHOBEHMUS: 1) YTPATA WUJIU ITOBPEXJIEHUE JIAHHBIX; 2)
PEAJIBHBIE, CJIVYANHBIE UJIN KOCBEHHBIE YBBITKU NJIN
JIOBOM KOCBEHHBIN ®UUHAHCOBBIN YIIEPE; 3) YIIVIIEHHAS
BBIT'OJIA, JAKE ECJIN OHA SIBJISIETCA HEITOCPEACTBEHHBIM
CJEJICTBUEM COBBITHSA, CTABHIEI'O ITIPUYMHOM VIIEPBA; 4)
IMOTEPS BO3MOYKHOWM ITPUBBLIU, YTPATA JEJIOBOM PEITY TALIUU
WJIN HEITOJIYYEHUE OKUJIAEMOIN SKOHOMUMN.

IMPUBEJAEHHBIE HWXKE ITOJIOKEHUS TPUMEHNMBbBI K YKA3ZAHHBIM
CTPAHAM:
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ABCTPUS

ITost0:xeHust JanHOTr0 3asiB/IeHHsI 00 OrpaHHYEHHON rapaHTHH 3aMeHsIIOT c00oil Bce
npuMeHHMbIe NpelycMATpUBaeMble 3AKOHOM FapaHTHH.

Ha uto pacnpocTpansieTcsi aHHAsI TAPAHTUSL: B 2ToM pasnee mepaoe NpeaioiceHue 6
epeoM ad3aye 3aMeHAeTCA CACTAYVIOUUM TOAOICCHUCM:

lapanTus Ha xoMObroTep Lenovo pacnpocTpaHseTcs Ha (PYHKIUOHAIBHYIO
MIPUTOTHOCTh KOMIBIOTEPA JJI1 HOpMaIbHOU pabOThI M COOTBETCTBHE KOMITbIOTEPA
ero crenu(puKaIm.

B sroT pasznen gooasaarorca caegyowue ad3aybi:

OrpaHnveHne CpoKa IS 3aKa3YMKOB MIPH MPEIBSIBICHAN HCKA B CBS3M C HAPYIICHAEM
rapaHTHH COCTABJISIET, KAK MUHIMYM, YCTAHOBJICHHBII 3aKOHOM TIepUO] BpeMeHH. B
TOM cJIy4ae, eCJIM CEPBUC-IIEHTP He CTOCOOEH OTPEMOHTHPOBATH KoMIbioTep Lenovo,
BBl MOETE MOTPE0OBATH BO3MEIIIEHUE B BH/IC YACTUYHOM KOMIIEHCAIINU B Pa3Mepe,
ONpE/IEIIEMOM B COOTBETCTBUU CO CHUKEHHON CTOMMOCTBIO HEOTPEMOHTUPOBAHHOTI'O
KOMIIBIOTEPA, WK NOTPeOOBATH AHHYJIMPOBATH COOTBETCTBYIOIIEE COTJIALIEHUE IS
TaKOTO KOMITBIOTEPA U IOJIYIATH BO3MEIICHNE YIUTAYCHHO CYMMEI.

Bropoii absay nempumenum.

Yro npesnpumeT Lenovo 11 ycTpaHeHusi HeNOJAAOK: B oToT paszen godasasercs
caegyloujee moa0NceHue:

B Teuenue rapanTuitHOro cpoka Lenovo BO3MeCTUT BaM pacxoibl HA
TPaHCIOPTUPOBKY HeucnpasHoro Kommnerotepa B ciryx0y IBM.

Orpannienne 0OTBETCTBEHHOCTH: B 9701 paszgeq qobasiserca caegyrowuil adzay:
OrpaHnveHus U NCKJIFOYCHUSI, yKa3aHHbIe B 3asBJICHUN 00 OTpaHUYCHHOW TapaHTHH,
He MPUMEHUMBI ITPH SIBHOI TapaHTHH, €CJIM MPUINHON yIiepOa, HAHECEHHOTO 10 BUHE
Lenovo, sBIIsIeTCSI MOIIIEHHUYECTBO UJIU Tpydast XaIaTHOCTb.

B koney mynxkra 2 goéasasercs caegyiowjee mpeaodlceHue.
OTBeTCcTBEeHHOCTH Lenovo o JaHHOMY MyHKTY OTPaHHYUBACTCS] HAPYIICHUSIMHI
CYIIECTBEHHBIX TOJIOXKEHUI JOrOBOPA B CIIyYasiX OOBIYHON XaJJATHOCTH.

EI'IIET

Orpannienne 0TBETCTBEHHOCTH: B a70Mm pasmene myHKT 2 3ameHAeTCA CAETYIOUUM
IOA0NCCHUCM !

B OTHOIICHUH NTPOYMX PEAJIbHBIX MPSIMBIX YOBITKOB OTBETCTBEHHOCTH Lenovo
OTPAHMYMBACTCS OOIIEel CyMMOI, YIUTAYeHHOH 32 KOMIBIOTEP, KOTOPHIH SIBISETCS
IPEIMETOM NIPETEH3UM.

Hpumenumocts K HOCTABWUKAM, TIPOIABYAM U K CEPEUC-YEHTPAM (03 U3MeneHul).

OPAHIUA
OrpaHnvenne 0TBeTCTBEHHOCTH: B 9ToM pazzeqe 6Topoe mpeaiodcenue mepsoro adzaya
3AMEHACTCA CACTVIOUWUM ITOAOIICCHUCM.!
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B xaxaom nomoO6HOM citydae, He3aBUCUMO OT TOTO, Ha KAKOM OCHOBAHHUH
BBIIBUTAIOTCS TPETEH3UM O BO3MeIIeHnN yObITKOB OT Lenovo, Lenovo HeceT
OTBETCTBEHHOCTH TOJIBKO (IYHKTHI | 1 2 ocTaroTcsi 0e3 N3MEHEHHIA).

T'EPMAHUSA

Ha uro pacnpocTpansiercsi JaHHasi TapanTus: B aTom paszgene mepsoe npegiodncenue 8
epeom adb3aye 3aMeHAeTCA CACTVIOUUM TOAOIHCCHUCM:

lapanTus Ha KoMmObroTep Lenovo pacnpocTpaHseTcs Ha (YHKINOHAIBHYEO
IPUTOTHOCTH KOMIIBIOTEPA JJI1 HOPMAaJIbHON pabOTHI I COOTBETCTBHE KOMIBIOTEPA
ero crennuKanum.

B srot pasnen mobasasarorca caegyowue abzaybvi:

MuHUMAaJIbHBII TapaHTUNHHBIA CPOK HA KOMIIBIOTEPBI COCTABJISIET IBEHAALATD
MecsneB. B ToM ciyuae, eciiu cepBUC-LIEHTP HE CIOCOOEH OTPEMOHTHPOBATh
kommnbroTep Lenovo, BbI MoXeTe MOTpe6oBaTh BO3MEIIEHUE B BUIE YaCTUIHOI
KOMIIEHCALIUU B Pa3Mepe, OLPEIeIIeMOM B COOTBETCTBUM CO CHUKEHHOU CTOMMOCTBEO
HEOTPEMOHTUPOBAHHOI'O KOMIIbIOTEPA, MJIK MOTPEOOBATh AHHYJINPOBATH
COOTBETCTBYIOLIEE COTJIAIIEHHE AJIsl TAKOTO KOMIIBIOTEPA U MOJIyYATh BO3MEIIECHUE
YILUTAYEHHON CYyMMBL.

Bropoui ab3zay nempumenum.

Yro npenpumet Lenovo ais ycrpanenusi HenoJIaaoKk: B 91oT paszgen 700asas1etcs
caegyloujee moA0NceHUe:

B teuenue rapaHTUITHOrO Cpoka TPAHCHOPTUPOBKA HEUCIIPABHOTO KOMIIbIOTEPA B
Lenovo nm B city>x6y IBM npousBoautcs 3a cuet Lenovo.

Orpannvenne 0TBeTCTBEHHOCTH: B 270T pasmgea qobasisercs caeayrowuti adzay:
OrpaHnyeHus 1 UCKJIFOYEHMS, yKa3aHHbIEe B 3asiBJICHIN 00 OrpaHWICHHON TapaHTHH,
HE MPUMEHUMBI ITPH SIBHOU TapaHTUH, €CJIM MPUINHON yiiepOa, HAHECEHHOTO MO BUHE
Lenovo, sSiBIIsIeTCsI MOIIIEHHUYECTBO UJIH Tpy0ast XaJaTHOCTD.

B koney mynxra 2 go6asaserca caeayiowee apesiodceHue:
OTBETCTBEHHOCTh Lenovo no JaHHOMY MyHKTY OTPaHUYMBAECTCSI HAPYILIEHUSIMUI
CYIIIECTBEHHBIX ITOJIOKEHHUH JOTOBOPA B CIIyYasiX OOBIYHON XaJIJATHOCTH.

BEHI'PUSL

OrpannyeHne 0TBeTCTBEHHOCTH: B Koney gannoro pasaena 100agaaeTca caeayroujee
1oa021cenue:

Vka3aHHBIE 3/1eCb OTPAHUYEHIS 1 UCKJIIOUCHHS HE OTHOCSTCS K OTBETCTBEHHOCTH 32
HapyILIeHUEe KOHTPAKTA, CBSI3AHHOE C YTPO30ii )KU3HU, (PU3MUECKOMY COCTOSHHIO UJIH
310pOBBIO, KOTOPOE OBLJIO MPOU3BEACHO NPETHAMEPEHHO, 10 IPYOOii XaJIaTHOCTH UJIN
B pe3yJIbTaTe IPECTYMHOrO AeHCTBHUS.

CTOpPOHBI MPUHUMAIOT OTPAHUICHUSI OTBETCTBEHHOCTH B KAUECTBE JCHCTBUTEIIHLHBIX
MOJIOKEHU U 3asBJISIOT, uTO TpuMeHnM Pazert 314.(2) I'paxnanckoro Komekca
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Benrpun (Hungarian Civil Code), mockoJIbKy IieHa IPHOOPETEHNS, a TAKXKe APyTUe
BBITO/IbI, CBSI3AHHBIE C HACTOSIIIIUM 3asiBJIeHHEeM 00 OrpaHUYeHHO TrapaHTUH,
KOMIICHCUPYIOT TAHHOE OIPAHUYCHHUE OTBETCTBEHHOCTH.

NPJAHAUA

Ha 4to pacnpocTpansieTcst JaHHasi rapantusi: B 970T paszgen 700asaseTcs caeqyiouee
noaoaxncerue.!

3a UCKJTIOUYEHHEM CJIYYAeB, IBHO YKA3aHHBIX B 9TUX MOJIOKEHUSX U YCIOBUSIX,
HACTOSIIMM UCKJTFOYAIOTCS BCE YCTAHOBJICHHBIE 3AKOHOM YCJIOBHUSI, BKJIFOUAs BCE
[peNoIaraeMble rapaHnTuu, HO 6€3 0TKa3a OT TapaHTHIA, TPE/IOIATAeMBbIX B
COOTBeTCTBUM ¢ AKTOM 0 TIpojiaxke ToBapoB (Sale of Goods Act) 1893 r. mw AkToM 0
npeaocTaBieHun ToBapos u yeuyr (Sale of Goods and Supply of Services Act) 1980 r.

Orpannienne 0TBETCTBEHHOCTH: [10.1001ceHUA ITOTO pa3aead IOAHOCTbIO 3AMEHAIOTCA
CACTYIOWUMU ITOAONCEHUAMU.

[TpuMeHUTEIBHO K JAHHOMY pa3zeity “nedoiT” o3HavaeT Jr00oe JeiCTBHIE,
3asBJICHHE, VITYIICHAE W XaJaTHOCTh CO CTOPOHBI Lenovo B CBS3H ¢ IPeIMETOM ILIA
KacaTeJIbHO MpeIMeTa HACTOSIIETO 3asBIICHHAS 00 OrpaHMYCHHOW TapaHTHH, B
OTHOIIIEHUU KOTOporo Lenovo HeceT mepe; BaMH OTBETCTBEHHOCTH, HE3aBIHCUMO OT
TOT0, HACTYMIAET JIM TaKasi OTBETCTBEHHOCTDb O KOHTPAKTY WJIA 11O JICJIAKTY.
Heckoipko 1edonToB, pe3yIbTaTOM KOTOPBIX SIBSITCSI HJIM KOTOPHIE B COBOKYITHOCTH
BBI3OBYT IO CYIIECTBY OJHU U T€ K€ MOTEPH UJIN YOBITKHU, OYAYT paccMaTpUBATHCS
KakK oJuH e oJIT, MPOU30IIeAIIUN B JeHb, KOTAa TPOU3O0IIE MOCIETHIN U3 TAKIX
nedoIToB.

MOFyT BO3HUKHYTH O6CTOHT€J’IBCTB3, IIpu KOTOPBHBIX, BCJIICACTBUC ,HC(bOJ'ITa, BbI
IOJIYYHUTE MPpaBO HAa BOBMCHICHUC y6bITKOB ot Lenovo.

B 5TOM pasgesie oroBapuBaeTCs CTENEHb OTBETCTBEHHOCTH Lenovo u Baie

HCKJIFOYATEIILHOE CPEICTBO CyAeOHOM 3aIINTHI.

1. Lenovo mpumeT Ha ce0s HEOTPAHUIEHHYIO OTBETCTBEHHOCTD 32 CMEPTHBIE CITydan
i Gpusndeckuii yiepo, BbI3BAHHBIE XaJIATHOCTBIO CO CTOPOHBI Lenovo.

2. Tlpu HenpeMeHHOM COOJIFOACHIH IPUBOIUMBIX Aajlee MYHKTOB, 10 KOTOPbIM
Lenovo He HeceT 0TBeTCTBEHHOCTH, Lenovo npuHIMaeT Ha cebsl HEOTPaHUUEHHYIO
OTBETCTBEHHOCTD 3a (PU3NUECKHii yIiepO BaleMy MaTepraIbHOMY UMYIIECTBY,
IPUYMHEHHBII BCIIEICTBUE XaJaTHOCTU CO CTOPOHBI Lenovo.

3. 3a UCKIIFOYEHMEM CIIy4aeB, YKA3aHHBIX BBIIIE B MyHKTax | 1 2, moyHas
OTBETCTBEHHOCTh Lenovo 3a peasibHbIH yiepo 3a KaXablid OTIETbLHBIH 1e(OoNIT HI
B KOEM ciIy4yae He mpeBbImaeT 125% cyMMBI, yIJIAaYeHHON BaMH 32 KOMIBIOTED,
HEMOCPEICTBEHHO CBSA3AHHBIH C Ae(hOTITOM.

HyHKTbI, 10 KOTOPbIM Lenovo He HeCET OTBETCTBEHHOCTH

C YUY€TOM BCEX BUAOB OTBETCTBCHHOCTH, IEPCUUCIICHHBIX B BBINICIPUBCACHHOM
ITYHKTC 1, HHU ITPU KaKUX 00CTOSTEJILCTBAX HU LCI’IOVO, HU €€ IOCTAaBIIMKH, HU
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IPOJIABIIEI, HU CEPBUC-IIEHTPHI HE HECYT OTBETCTBEHHOCTH 3a KaKHe-JIMO0 MOTepH,
yKa3aHHBIE HIDKE, TaXe ecyi Lenovo nitm oHu ObLIM MPOUH(GOPMHUPOBAHBI O
BO3MOXXHOCTHU TaKOBBIX:

1. IIOTEPIO UJIN MOBPEKACHUEC JaHHBIX
2. ClICaJIbHBIC, HCIPAMBIC NJIM KOCBCHHBIC y6I)ITKI/I; 160

3. moTepro MpUOBLIH, HE3aKJIFOUCHUE CACIOK, HEOMOIyUYeHNE TOX0A0B, yTPaTy
HEMAaTepHAJIbHBIX aKTUBOB U OTCYTCTBUE MPEANOJIaraeMoil SKOHOMUH CPEJICTB.

CJIOBAKUA

Orpannvenne 0TBeTCTBEHHOCTH: B koney aToro paszgeia 106asasercs ciegyroujee
HOA0CCHUE:

OrpaHuveHus JEHCTBYIOT B TOM Mepe, B KaKoil 3TO He 3alpeIieHo B COOTBETCTBUH C
paznesnamu 373-386 Toprosoro kojaekca CioBaKku.

BOTCBAHA, JIECOTO, HAMUBUSA, CBASWIEH/ U JO)KHASI AOPUKA
OrpannyeHne 0TBeTCTBEHHOCTH: B 2T0T paszen qobasaserca caeqyroujee moa0iceHue:
ITosiHAs OTBETCTBEHHOCTH Lenovo B OTHOIIEHUH peajIbHBIX YOBITKOB, TPHYMHON
KOTOPBIX B KaKO-THO0 Mepe SBJIsieTCsl HEUCTIOJIHEHHE CO CTOPOHBI Lenovo
00513aTeIbCTB B COOTBETCTBUHU C UJIHM B CBSA3M C IPEIMETOM JAHHOIO TapaHTUHHOTO
00513aTeIbCTBA, OIPAHNYNBAETCSA CYMMOM, YIUIAYEHHOH 3a KOHKPETHBIH KOMIIBIOTED,
KOTODBIi SIBJIIETCS IPeIMETOM BalllMX TIpeTeH3uii k Lenovo.

BEJIMKOBPUTAHUS

OrpaHnyenne 0TBeTCTBEHHOCTH: [10.1001ceHUsA ITOTO pA3ged MOAHOCTbIO0 3AMEHAIOTCA
CACTVIOUWUMU TTOAONCCHUAMU.

[TpuMeHUTEIbHO K JaHHOMY paszeity “naedosr” o3HavaeT Jrboe AeUCTBHE,
3asBJICHUE, YIYIIICHUE WU XaJaTHOCTh CO CTOPOHBI Lenovo B CBSI3U C MPEIMETOM MU
KacaTeJIbHO MPEeIMEeTa HACTOSIIETO 3asBJICHHs 00 OrpaHUYCHHOW TapaHTHH, B
OTHOIIICHUH KOTOPOro Lenovo HeceT mepe/r BAMU OTBETCTBEHHOCTh, HE3aBUCHMO OT
TOr'0, HACTYIAET JIM TaKasi OTBETCTBEHHOCTD 110 KOHTPAKTY WJIHA [0 JCJIUKTY.
HeckoJbko 1eoIITOB, Pe3yIbTATOM KOTOPBIX SIBATCS UJIM KOTOPbIE B COBOKYITHOCTH
BBI3OBYT I10 CYIIIECTBY OJTHU U T€ e MOTePU UJK YOBITKH, OYYT pPAaCCMATPUBATHCS
KaK OJWH e OJIT.

MoryT BO3HUKHYTb OOCTOSITENIbCTBA, IPU KOTOPBIX, BCICACTBHE Ae(OITa, BBI
MOJIyYlTe MPaBO HA BO3MeIlleHHEe YOBITKOB OT Lenovo.

B aToMm paszzernie oroBapuBaeTcs CTeNeHb OTBETCTBEHHOCTH Lenovo u Baie
UCKJTFOYUTEIbHOE CPEJICTBO CYACOHOIT 3aIUTHI.
1. Lenovo npuHuMaeT Ha ceOsl HEOTPAHUYEHHYIO OTBETCTBEHHOCTD 34!
a. cMepTh UK HU3UYECKHil yIIiepO, BHI3BAHHBIE XaJIATHOCTBIO CO CTOPOHBI
Lenovo; a Taxxke
b. mroboe HapymeHne 00s3aTENILCTB cO CTOpoHBI IBM, mopazyMeBaeMbIX B
cootBetcTBuM ¢ Pazmesiom 12 Akra o npoaaxe ToBapos (Sale of Goods Act)
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1979 r. mmm Pa3zpmena 2 Axta o mpeocTaBieHIH ToBapoB U yeiyr (Supply of
Goods and Services Act) 1982 r. wm JToOBIX 3aKOHHBIX BAPUAHTOB HUJIN
penakuuii ;ro60ro U3 ITUX Pa3/Ieios.

2. Lenovo mpuHUMAET Ha ceOsl HEOIPAHUICHHYIO OTBETCTBEHHOCTh, IPH
HEMPEMEHHOM COOJTIOICHUN HIDKECIICIYIOIINX MYHKTOB, M0 KOTOPhIM Lenovo He
HeceT OTBETCTBEHHOCTH, 32 (DU3UUCCKUIA yIIepO BallleMy MaTepUuaIbHOMY
HAMYIIECTBY, IPUYNHECHHBIN BCJICACTBHE XaJJATHOCTH CO CTOPOHBI Lenovo.

3. TlomnHast OTBETCTBEHHOCTH Lenovo 3a peasibHblil yinepd 3a KaxkIblil OT/AeIIbHbIH
JieonT (32 UCKITIOUYEHHEM CITy4aeB, YKa3aHHbBIX BBIIIE B IYHKTaX 1 1 2) HU B KOEM
ciydae He mpeBbImaeT 125% oO1eif CTOoMMOCTH TOKYIIKH, TTOJIeXAaIleil BBIIaTe,
WJIM TUIATHI 32 KOMIIBIOTEP, HEMOCPEACTBEHHO CBS3AHHBIN C 1e(OJITOM.

D1 OTPAaHUYCHUS BO3MEIICHUS TAKXKE OTHOCATCA K MOCTABIIUKAM Lenovo,
npoaaBiaM U K CEPBUC-IICHTPAM. Onu YCTaHaBJIMBAOT MaKCUMYM, OHpC,HCJ'IS[I—OHlI/Iﬁ
COBOKYIHYIO OTBETCTBEHHOCTD Lenovo u Takux MMOCTAaBUIMKOB, MPOJABIIOB U
CCPBUC-LICHTPOB.

IMynkTs1, N0 KOTOPHIM LEnovo He HeceT OTBETCTBEHHOCTH

C y4eToM BceX BHIOB OTBETCTBEHHOCTH, IEPEUNCIICHHBIX B BBHIIICTIPIBEICHHOM

ImyHKTE 1, HU Ipu KakuX 0OCTOATEILCTBAX HU Lenovo, HI ee MOCTaBIINKHY, HA

mpoaaBObl, HU CEPBUC-IICHTPHI HE HECYT OTBETCTBEHHOCTH 3a Kaxue-1mbo noTeEpH,

yKa3aHHbIe HUXe, Jaxe ecim Lenovo uim oHu ObLM TPOUH()OPMUPOBAHBI O

BO3MOYXHOCTHU TaKOBBIX:

1. moTepro UM MOBPEXKICHUE TAHHDIX;

2. cneuualibHble, HENPSIMbIE UJIM KOCBEHHbIE YOBITKU; JIMOO

3. moTepro MpUOBLIH, HE3aKIIFOUCHUE CACIIOK, HEeOMOIYYCHUE TOXOA0B, yTPaTy
HEMaTepHaJIbHBIX AKTUBOB M OTCYTCTBHUE MPEIIIOJIATaeMOil SKOHOMUH CPEICTB.

YacTtb 3 - UHpopmauuna o rapaHTumn

B mannoit YHactu 3 comepxutcst mHGOPMANUS OTHOCUTEIIPHO TaPAHTHH, IPUMEHUMOIA
K BallleMy KOMITBFOTEPY, BKJIFOUAs TApAHTHHHBINA CPOK M THI FapaHTUHHOTO
00cITyXUBaHMsI, KOTOPOE MpeaocTaBsieT Lenovo.

FapaHTUitHBLIN CPOK

TapaHTHitHBIH CPOK MOXKET OBITH PA3HBIM [IJI PA3HBIX CTPAH U PETHOHOB M YKa3aH B
[Tpunoxennn A x PykoBoACTBY 0 0OCIIy’)KHBAHUIO U YCTPAHEHUIO HEMOJIAI0K,
KOTOPOE MOCTABJISIETCSA C KOMIIBIOTEPOM.

Tunbl rapaHTUIHOTO OBCNYMBaHUA

[Tpu HEOOXOAMMOCTH CEPBUC-IICHTP BBIMOJIHAT PEMOHT HJIM 3aMEHY KOMIIOHCHTOB;
BH/IBI YCIIYT ONFCAHBI HIKE W 3aBUCST OT THIIA TAPAHTHHHOTO OOCITY)KUBaHUS,
YKa3aHHOTO JJIS BaIlero kKommnbrotepa B [1puioxennn A k PykoBomcTBy mo
00CITy)KMBaHUIO U yCTpaHEeHUIo Henoaagok. Cpoku oOCTy )KuBaHUs OYTyT 3aBUCETH OT
BPEMEHH OOpAIeHHS U ONPEIEIISTIOTCS HAJIMIUeM JIeTajleld. Y POBHU 0OCITy)KUBAHMS
MPEJCTABIIAIOT COOOM OPUEHTUPHI IPH OTBETAX HA OOPAIEHNS U HE TapaHTUPYIOTCS.
Vxa3aHHBI ypOBEHb rapaHTUHHOTO OOCITY)KMBAHUSI MOXKET MPEIOCTABIISTHCS HE BO
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BCEX CTpaHaX MUPA; 3a MpeAesaMi OOBIYHBIX 00JIACTEN, B KOTOPBIX CEPBUC-IIEHT]P
IpPEeOCTaBIIsIET OOCITYy)KMBAHNE, MOXXET B3UMAThLCS IOTIOJIHUTENIbHAS OILJIATa; 3a
nHpOpMaIHeil 0 IpeJOCTaBICHIH 00CITyKIBAHMS B BaIllell CTpaHe oOpariaiTecs B
MECTHOE TPECTaBUTEILCTBO CEPBUC-IIEHTPA MM K MPOJABILY.

1.

O06cayxuBanne NpH 0TKAa3e y3J10B, NOAJexKamux 3aMere cuiiamu 3akasunka (CRU)

Lenovo nocraBut BaMm y3Jib1 CRU, 4T0OBI BB YCTAHOBHJIM UX CAMOCTOSITEIILHO;
CRU yposus | ycraHoBUTH IpocTo, HO 1151 ycTanoBku CRU ypoBHS TpebyroTcs
OIIpe/ieJICHHBbIC TeXHIIECKUE HAaBbIKU 1 MHCTPYMeHTHL. MHpopmanms o CRU n
HHCTPYKINHA 110 3aMeHEe TIOCTABIISIFOTCS BMECTE C BAIllIM KOMIBIOTEPOM; KpOMe
TOT0, UX BCETIa MOHO 3apocuTh B Lenovo. Bel MokeTe monmpocuTh
cepBuc-nieHTp yctanoBuTh CRU; Takas ycTaHOBKA BBIIOJIHSAETCS Oe3 B3MMAHUS
JIONIOJTHUTEJIbHOM OMJIATHI B COOTBETCTBUU C TUIIOM TapaHTUHHOTO
00CTy)KMBaHUS1, KOTOPBIHM yKa3aH JJis Balllero kKoMnbiotepa. B MaTepuanax,
MOCTaBJIsIEMBIX € 3anacHbIM y3710M CRU Lenovo yka3bIBaeT, Hy>KHO JIH
BO3Bpaiath Heucnpapublil y3eq CRU. Eciu y3er HyxHO BepHYTB, TO 1) BMecTe €
3anacHbIM y3J1o0M CRU nocTaBiisitoTCsl MHCTPYKIMY IO BO3BPATY U KOHTEHHED, U
2) ecru BBI He BO3BpaTHUTE JeeKTHEIHM y3ea B Lenovo, To mo ucteyennu 30 gueit
IOCTIe TIOJTYYCHUST BAMH y3J1a, IPEIOCTaBIICHHOTO ISl 3aMeHBI, Lenovo MoxeT
BBICTABHATH BaM CUET 3a 3TOT y3eJL.

Oo6ci1y:KuBaHHE HA MeCTe

CepBUC-IIEHTP OTPEMOHTHPYET MJIM 3aMEHUT HEHCIPABHBIN KOMIBIOTEP HA MECTE
1 IPOBEPHUT, Kak OH padoTaeT. Brl JOKHBI 00eCTIeYTh COOTBETCTBYIOIIEE
pabouee oMelleHue, B KOTOpOM koMibioTep Lenovo MoxHO OyaeT pa3o0Opath u
cobpaTh. OTO MOMEIIEHNE JOJIKHO OBbITh YUCTHIM, XOPOIIO OCBEILEHHBIM I
HOAXOAAIIUM AJIs1 JaHHO nenn. J{J1st HEKOTOPBIX KOMIIBIOTEPOB IPU MPOBEAECHUN
TeX WJIM NHBIX BUJIOB PEMOHTA MOXET BO3HUKHYTH HEOOXOIMMOCTb OTIIPaBUTh €r0
B ONPEACIICHHBIA CEpBUC-LEHTP.

Kypbepckue u cKIacKHe YCayru *

BBI TOJDKHBI OTKJTIFOUUTE M OTCOCTMHUTH HEMCIPABHBIN KOMIBIOTEP, YTOOBI €ro
MoOT 3a0paTh IpeACTaBUTENb CEPBHUC-LIEHTPa. Bam mpegocTaBsT
TPAHCIIOPTUPOBOYHBIN KOHTEHHED /Ul BO3BpATa KOMIIbIOTEPA B yKa3aHHBII
cepBuc-eHTp. Kypbep 3abepeT Ball KOMIbIOTEp U JOCTABUT €r0 B yKa3aHHBII
cepBucHbII neHTp. [Tocie peMoHTa MM 3aMEHBI CEPBHUC-LIEHTP OpraHu3yeT
JIOCTaBKy KOMIIbIOTEpa OOpaTHO 1O BaleMy agpecy. OTBETCTBEHHOCTD 3a €ro
YCTaHOBKY UM IIPOBEPKY BO3JIATAETCS HA BAC.

OﬁCJIYHCHBﬂHI/le NpH 10CTAaBKE WJIH MEPECHIJIKE M0 MOYTe CHJIAMH 3aKa34iKa

B coorBeTcTBUU C TEM, UYTO YKAXKET CEPBUC-LIEHTP, BBl JOCTABUTE UJIU NNCPEIIJIETE
1o noure (C 3apaHee OIJIAYEHHOM JIOCTaBKOM, €CJIM HE YKAa3aHO HHOE)
HEHCIPaBHBIN KOMIIBIOTEP, YIIAKOBAHHBIN HAUIEKAIIIM 00pa3oM, 0 YKa3aHHOMY
anpecy. ITociie TOro, Kax KOMIBIOTEP OTPEMOHTUPYIOT HJIH 3aMEHSIT, €r0 MOXHO
Oynet 3abpatb, OO, Mpu 0OCIYy>)KUBAHUHU C IEPECBLIIIKOH 1O nouTe, Lenovo
BO3BPATHUT €T0 BaM 3a CBOI CUET, €CITU CEPBUC-IICHTP HE YKaXeT HHOE.
OTBETCTBEHHOCTb 3a MOCJICAYIONIYIO YCTAHOBKY M MIPOBEPKY KOMITLEIOTEPA
BO3JIaTaeTcs Ha Bac.
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5. CRU u o6caykuBanne Ha MecTe

DTOT THII TAPAHTHIWHOTO OOCITY)KUBAHUS SIBJISIETCSI KOMOUHAIMEH rapaHTUIHOTO
0o0Cy)XMBaHUs TUIOB 1 1 2 (CMOTPHTE BBIIIIE).

CRU 1 Kypbepckue u CKJIAJICKHe YCIYyIi

DTOT THUII TAPAHTUIHOTO OOCITY)KUBAHMUSI SIBJIICTCS KOMOMHAIMEH rapaHTUIHOTO
o0cyXuBaHus TUIOB | 1 3 (CMOTpHTE BBIIIIE).

CRU u o0ci1y:kuBaHue NpH JOCTABKE WM epechblIKe [0 M0YTe CUJIAMH 3aKa34YHKa

DTOT THUI TAPAHTUHHOTO OOCIY)KUBAHUS ABJISIETCS KOMOUHAIMEH rapaHTUITHOTO
o0ciyKuBaHMs TUIOB | 1 4 (CMOTpPHUTE BBIILIE).

Ecim B cniicke rapanTuiiHoro o0c/1y:;KUBaHHs €CTh THI 5, 6 WM 7, TO cepBHC-LIEHTP
omnpe/IeJIUT, KAKOH THI TAPAHTHITHOTO 00C/Iy;KHBAHUS COOTBETCTBYET BallleMy CJIy4aro.

* B HEKOTOPBIX CTpaHax 3TOT THIl oOcyxnBanns HazeiBaeTcsa ThinkPad EasyServ nmm
EasyServ.

3a rapaHTURHBIM 00CITy)KUBaHUEM oOpalaiitech B cepBuc-1ieHTp. B Kanazae u 8 CIHA
oOparmaiitech no Tesiepony 1-800-IBM-SERV (426-7378). Tenedonst B 1pyrux
CTpaHax IPUBEICHBI HUXE.

Cnucok Teﬂe¢OHOB B pa3HbIX CTpaHax Mupa

Homepa tesieoHOB MOTYT ObITh H3MEHEHBI O3 yBeoMIieHus. UTOObI MOJIyYUuTh
HOBeHIIyI0 HHPOPMAIMIO O HOMepax TeJie(hOHOB, epeiIuTe Ha CTPAHUILY
www.lenovo.com/think/support u meskauTe 110 cchbliike Support phone list (Crincok
TeJIehOHOB CITYKOBI TIOJIIEPIKKH).

CTpaHa WM peruox

Howmep Tesiegona

ABCTpaust 131-426 (anrsmiickuii)
ABcTpus 01-24592-5901
01-211-454-610 (uemerrkwuii)
ApreHTnHa 0800-666-0011 (ucnaHcKmiA)
Adpuxka Adpuka: +44 (0)1475 555 055
FOxnas Adpuxa: +27-11-3028888 and 0800110756
LlenTpanpaas Adpuka: oOpatutech k Oimkaiimemy OusHec-mapTHepy IBM
Benbrus 02-210-9820 (roJsutanackuii)

02-210-9800 (dbpaniry3ckmii)
rapanTuitHoe oOCHy)kuBaHue u nozjaepxka: 02-225-3611

Bmxnauii Boctok

+44 (0) 1475-555-055

BomuBus

0800-0189 (ucnanckwuit)

bpazuius

Pernon Can Ilaysno: (11) 3889-8986
Becnmatublit 3BoHOK 3a mpexaesamu peruonHa Can Ilayio: 0800-7014-815
(Opa3smIbCKuii MOPTYTaJIbCKiA)
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CrtpaHa nm peruox

Howmep Tenedona

Benrpus +36-1-382-5720
Benecyana 0-800-100-2011 (ncnanckwuii)
BrerHam CeBepHast oOsactb u XaHoit: 84-4-843-6675
FOxuas obsacte u Xo-Iu-Mun: 84-8-829-5160
(aHTJMICKUN ¥ BHETHAMCKHIA)
I'BaTemaina 335-8490 (ucnanckuii)
I'epmanus 07032-15-49201
rapaHTuiiHoe o0ciyxuBaHue u moxanepxkka: 01805-25-35-58 (memenxwuit)
['onnypac Terycuranbna u Can-Ilenpo Cyma: 232-4222
Can-Ilenpo Cymna: 552-2234
(ucrmaHcKmit)
[perust +30-210-680-1700
Janus 4520-8200
rapantuiinoe oOciyxuBanue u noaaepxkka: 7010-5150 (matckmii)
Jomunnkanckas Peciyosmka | 566-4755

566-5161 mo6. 8201

BecniaTHblit 3BOHOK Ha Tepputopun JomuHukanckon PecnyOsuku:
1-200-1929

(ucrmaHcKmi)

Nuans 1600-425-6666
Jononuurenbublit 6ecriatHelii: +91-80-2678-8940
(aHrTHIiACK WD)
WUnpone3us 800-140-3555
+62-21-251-2955 (6axaca, WHIOHE3UICKU, aHTJIMHACKUIA)
Wpnanaus 01-815-9202
rapanTuiinoe obciyxuBanue u noxanepxka: 01-881-1444 (anrsmiickuit)
Hcnanusg 91-714-7983
91-397-6503 (ucnanckuii)
Wramus 02-7031-6101
rapaHTuiiHoe o0ciyxuBaHue u moxanmepxkka: 39-800-820094 (uTabsHCKHN)
Kanana 1-800-565-3344 (anrsmiickuii 1 ¢paHiy3cKuii)
Toswko B Toponrto: 416-383-3344
Kump +357-22-841100

Kurait (Oco0mrit
AMHUHHACTPATHUBHBINA paiioH
["onkowr)

Jomamamne xoMmbroTepsl: 852-2825-7799
Kommepueckue xkommnbrotepsl: 852-8205-0333
ThinkPad n WorkPad: 852-2825-6580

(KQaHTOHCKU, aHTJIMACKUI W MyTyHXya)

Kurait 800-810-1818 (TpaAMIMOHHBII KHTAWCKIA)
Komymbus 1-800-912-3021 (ucnanckuii)
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Crtpana u peruox

Howmep Tenedona

Kopes 1588-5801 (kopeiickuii)

Kocra-Puka 284-3911 (ucraHckwmit)

JlaTBus +386-61-1796-699

JIutBa +386-61-1796-699

JIrokceMOypr +352-298-977-5063 (ppaniysckuit)

Manaiizust 1800-88-8558 (anrymiickuii, 6axaca, MaIaiicKuii)
Masbta +356-23-4175

Mekxkcuka 001-866-434-2080 (ucnanckwmii)

Hunepianpt +31-20-514-5770 (royanackuii)

Hukaparya 255-6658 (ucmanckwmi)

HoBas 3emanans

0800-446-149 (aHrmmiickmii)

Hopserus 6681-1100
rapaHTuiiHoe oOCiyXuBaHme M mojaepxkka: 8152-1550
(HOPBEKCKHIA)

[Tanama 206-6047 (ucraHcKmii)

Tlepy 0-800-50-866 (ncmauckuit)

[Tosbma +48-22-878-6999

TTopryramis +351-21-892-7147 (mopTyraibCKuii)

Poccuiickas Peneparys

+7-095-940-2000 (pycckuii)

Pymbraus +4-021-224-4015

CuHranyp 1800-3172-888 (anrymiickuii, 6axaca, Majaickuii)
CroBaxus +421-2-4954-1217

CrnoBeHus +386-1-4796-699

Coenunennoe KoposectBo

01475-555-055
rapaHTUuiiHOE OOCITY)XKMBAaHHE M IOMICPIKKA:
anmapathele cpeactsa: 08705-500-900 (aHrymiickuii)

CIIA 1-800-426-7378
(aHTIIMIACK W)
Tannmann 1-800-299-229 (Taticknii)
TaitBanb 886-2-8723-9799 (TpaaMIIMOHHBIN KUTANCKMIA)
Typuust 00800-4463-2041 (Typerkmuii)
Vpyraait 000-411-005-6649 (ucnanckmii)
DuUnnuHbL 1800-1888-1426 (anrymiickmuii)

+63-2-995-8420 (pummnmmHCKHit)
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CrtpaHa nm peruox

Howmep Tenedona

Dunnaagus 09-459-6960

rapanTuiiHoe oOciyxuBanne u nojuepxkka: +358-800-1-4260 (puncknmit)
Dpanmus 0238-557-450

rapaHTUHOE OOCIIY)XMBAHHME M TOJACPXKKA!

nporpamMusle cpeactsa: 0810-631-020

ammapatusle cpeacrsa: 0810-631-213 (ppanmysckuit)
XopsaTus 0800-0426

UYemickas Pecrry6smka

+420-2-7213-1316

Yuym 800-224-488 (ucnaHckuit)
[IBeiinapus 058-333-0900
rapanTuiinoe oOciyxkuBanue u nomuepxka: 0800-55-54-54
(Hemenkuii, GpaHIly3CKU U HUTAJIbSIHCKHIA)
IIBerus 08-477-4420
rapaHTuiiHoe obOcimyxuBanue u moxamepxkka: 077-117-1040 (mBenckmit)
lpu Jlanka +94-11-2448-442 (anromiickuii)
DxBagop 1-800-426911 (ucnauckuit)

Dib-CanbBagop

250-5696 (ucnanckuit)

DcToHus

+386-61-1796-699

Slnonus

Kowmmerorepsr ThinkPad:
Becrnatnelii 3s8oHOK: 0120-887-874
JInst MeXayHApOAHBIX 3BOHKOB: +81-46-266-4724

ITo 06ouM HOMEpPaM OTBETHT ABTOOTBETUYHK HA SIOHCKOM si3bike. UTOOBI BaM
OTBETHJIU [O-AHTJINICKH, TOTOKANTE, TOKA HE 3aKOHUUTCSI STOHCKUIA TEKCT;
II0CJIe 3TOT0 BaM oTBeTUT onepatop. Ckaxute onepatopy "English support,
please”, 1 Bac nepekIIFOYaT Ha ONEPATOPA, TOBOPSIIETO MO-aHIJIUICKH.
[MporpammuOe obecredeHne MepcoOHaIbHBIX KOMIIBIOTEPOB:

0120-558-695

MexayHapoaHble 3BOoHKU: +81-44-200-8666

(stmoHCKMiT)

HAonosnHeHue K rapaHTum anqa MeKcuku

JlaHHOE ONOJIHEHNE CYUTAaeTC sl 4acThbio 3asiBIeHus: Lenovo 00 orpaHnueHHOI

TapaHTHUU U OTHOCHUTCA TOJIBKO U UCKJIFOUUTCIIBHO K ITPOAYKTAM, paCIIpOCTPaHACMbIM

" IpoaaBa€MbIM HAa TCPPUTOPUU MekcrKaHCKHIX COCZ[I/IHCHHBIX IllTaToB. B cJy4dac
pa3HO‘ITCHI/Iﬁ NpEUMYyHIIECTBO UMECT JaHHOC ITPUIIOKCHHUC.

Bcé nmporpamMHoe oOecreueHne, yCTaHOBJICHHOE Ha 3TOM 000py10BaHUU, UMEET
TOJIBKO TpUANATHIHEBHYIO (30-THEBHYIO) TapAHTHUIO HA YCTAHOBKY CO JTHS
npuobpeteHus. Lenovo He HECET OTBETCTBEHHOCTH 33 MH()OPMAIMIO B 9THX
HIPOTPAMMHBIX MPOIYKTAX W/MJIM TOTIOJIHUTEILHOM ITPOrPAaMMHOM O0€ECIIeYeHNH,
YCTQHOBJIEHHOM BaMU WJIX YCTAHOBJIEHHOM IIOCJIE TPHOOPETEHNUS MPOAYKTA.

. o
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YCJIyFI/I, HC MOJIC)KAIIMEC OIIATE IO rapaHTUX, JOJDKHBI OIIAYMBATHCS KOHCUYHBIM

IIOJIB30BATEJIEM 0 aBTOPpHU3aIlrH.

Ecmu Bo3HUKHET HEOOXOAMMOCTh B TAPAHTHHHOM PEMOHTE, 3BOoHUTE B LIeHTp

NOAACPKKU 3aKa3zunkoB 1o tesiedony 001-866-434-2080, rae Bam MOJICKAXYT, e

HaxoAUTCs OJIMKAWIINT K BaM YIIOJITHOMOYEHHBIH cepBUC-LIeHTp. Eciu B Bamem
ropojie HET CEPBUCHOTO UEHTPA, U CEPBUCHBIN LIEHTP OTCYTCTBYET B paauyce 70
KUJIOMETPOB OT BAILEro JI0Ma, TapaHTHUsI BKJIIOYAET PA3yMHBIE PACXO/Ibl, CBSI3AHHbIE C
JIOCTABKOH MPOJIyKTA B OJIMKANIINIA YIIOJTHOMOYCHHBIN CEPBUCHBIN NIEHTP. 3a
HEOOXOIMMBIMH pa3pelieHusIMA 1 HHpOpMaImeit 0 TOCTaBKe U aipece TOCTaBKH
MpOAyKTa oOparanTech B OJMKAWINING CEPBUCHBIN IEHTP.

HOHy‘IHTb CIIMCOK YIIOJTHOMOYCHHBIX CEPBUCHBIX IICHTPOB MOXHO, TIOCETUB cauT
http://www.pc.ibm.com/la/centros_de_servicio/servicio_mexico/

servicio_mexico.html

IpousBoaurelib:
SCI Systems de México, S.A. de C.V.

Av. De la Solidaridad Iberoamericana No. 7020

Col. Club de Golf Atlas
El Salto, Jalisco, México
C.P. 45680,

Ten. 01-800-3676900

MapxkeTunr:

Lenovo de México, Comercializacion y
Servicios, S. A. de C. V.

Alfonso Napoles Gandara No 3111
Parque Corporativo de Pefia Blanca
Delegacién Alvaro Obregén

México, D.F., México

C.P. 01210,

Tea. 01-800-00-325-00
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Koa wapgenua: 41W2779

OrtneuataHo B Kutae

(1P) P/N: 41W2779
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