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I'IpoqueTe nMbpBO

WN306srsaiite Ja OCTaBATE OCHOBATA HA KOMIIIOTbHpA WJIM Apyra
HarpsBallla CC IIpu pa60Ta 4aCT B KOHTAKT CbC CKyTa BU UJIK ApPYyra
YacCT Ha TAJIOTO 34 HPOABJDKHUTEIICH IIEPUOT OT BPpEME, KOTdTO
KOMIIFOTHPBHT € BKJIFOUCH UJIM KOI'aTO 6aTepI/I$ITa CC 3apceiKia.

Korato AalTePbT Ha 3aXpaHBaHC € CBbP3daH KbM CIICKTPUUYCCKU KOHTAKT U KbM
Balivsa KOMIIIOTHP, ICHCPpHUpPA TOIIJIMHA. He nocrassiite KOMIIFOTHPa B KOHTAKT C
YaCTHU OT TAJIOTO BU, JOKATO I'O U3IIOJI3BATC. Hukora ne uznojssaiite ajalTepa Ha
3axXpaHBaHC 34 CTOIJIAHC Ha TSAJIOTO BH. HpOI[”b.]'DKI/ITCJ'IHI/ISIT KOHTAKT C TAJIOTO BU
J0PpHU IMPE3 ThbKAH MOXKC 1d IPUYUHU KOXHU U3TrapsAaHUs.

[Tpokapaiite kabeuTe HA 3aXpaHBAIIl aIaNTEP, MUIIIKA, KJIaBUATypa, IPUHTED, U
JIPYTO eJIEKTPOHHO YCTPOUCTBO MJIM KOMYHUKAIIMOHHU KaOem Taka, 4e Ja He MOoTaT
na ObIaT NPUIUMIAHU OT BalllaTa MaIlIMHA UJIU APYTU OOEKT, HACTBHIIBAHM, /1A HE
CI'bBAT, MJIM MO HAKAKBB APYT HAYMH J1a Ca U3JIOKEHU Ha BB3ACHCTBHUE, KOETO MOXE
Jla CMyTH paboTaTta Ha Balus KOMIOTHP. [Ipunaranero Ha rpyba cusia Kbm
KabemTe MOXe J1a TM OBPE/IU UJIU MPEKbCHE.

3a ga ce nmpeana3uTe OT MOBpPeIa Ha TBBPAUS JUCK U MOCJIe/IBaIa
3ary0ba Ha JaHHM, IPEIH Aa TPEMECTUTE KOMITFOThPa CU, HATHCHETE
Fn+F4, 3a na ro nocraBuTe B peXMM Ha TOTOBHOCT, UJIM 3a JIa IO
U3KJIFOYUTE. Y BepeTe ce, Ye MHIAUKATOPBHT 3a ChCTOSIHME HA TOTOBHOCT
€ BKJIFOUEH (3€JICH), IPeIM J1a MPEeMECTUTE KOMITFOThPaA CH.
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He usnyckaiite, He 6,1bCKaliTe, HE ApackaiiTe, He U3BUBANTE, HE
YAPSUTE, HE PA3THPCBANTE U HE NMMOCTABIUTE TEXKKU NIPEAMETH BbPXY

\/ KOMIIFOTbpa, AUCIJICS UJIM BbHIIHUTC yCTpOfICTBa.

N3nom3BaiiTe kauecTBEH cak 3a MPeHacsiHe, KOUTO OCUTypsiBa
aJIeKBATHO OMEKOTSIBaHe U 3amuTa. He onakoBaiiTe KOMIIOTHpa CH B
IUTBTHO MOApeeH Kydap uim yanra.

IlazeTe TeuHOCTHUTE HajIey OT KOMIIIOThpaA CH, 3a Ja n30erHeTe
pa3jiBaHusd, U MIa3€TC KOMIIKOTHPA CH OT BOJ4d, 34 A4 n30erueTe
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FmaBa 1. BaxHa nHpopmauma 3a 6esonacHocT

Benexka
Moutst, mpoueTeTe MHPBO BaKHATA WHPOPMATIHS 32 0€30MMaCHOCT.

Tasu uabOpMANUS MOXKE Ja BU MOMOTHE J1a U3I0JI3BaTe OE30IaCHO CBOSI IPEHOCUM
nepcoHaJieH KOMIEOTHP. CrieaBaiiTe U ma3eTe MsyiaTa TOCTaBeHa C KOMITIOThpPa BH
nHpopmanmsa. MaGopmarnmsiTa B TO31 JOKYMEHT HE IPOMEHS YCIIOBUATA HA JOTOBOPA
BH 3a MOKymnka min OrpaHrYIeHNTe TapaHINOHHN yCIoBHs Ha Lenovo.

BeszonacHocTTa Ha KJMeHTa e BaxxHa. Hammire npoaykTu ca pa3paboTeHu aa ca
6e3onacHu u epekTuBHU. [1py Bce TOBa, NEPCOHATHUTE KOMIIOTPH Ca eJIEKTPOHHU
yCTpoicTBa. 3axpaHBally kadeJsiu, aianTepy Ha 3aXpaHBaHe, U JPyrd KOMIIOHEHTH
Morart Jia Cb3/1aJ1aT OTEHIMAIHI PUCKOBE, KOUTO J1a J0BEAAT 10 (PU3NUECKU
HapaHsIBaHMS WJIM [TOBPe/Ia Ha MYILECTBO, 0OCOOEHO NP HelpaBJIHA yoTpeda. 3a aa
HaMaJIMTe Te3H PUCKOBE, CJICBANTE OCUT'YPEHUTE C IPOAYKTA BU HHCTPYKLMH, CIICIETES
HpeIyNpexRICHUSITA Ha IPOIYKTa U B HHCTPYKLIUHTE 3a OopaBeHe, U Iperjeaaire
BHUMATEJIHO HHPOPMAIHATA, BKIIFOUCHA B TO3U JOKyMeHT. Kato ciensate
CTapaTeJIHO MHpOpMaNuATa, BKJIFOUEHA B TO3M JOKYMEHT U JOCTaBeHa C IPOJyKTa BH,
MOJXeTe J1a ce IPEeNa3suTe OT ONACHOCTH U Ja Ch3aJeTe IO-CUIYPHO OOKPBKEHHUE 32
paboTa ¢ KOMIIOTHP.

3abeme:xka: Ta3u nHGOpPMANHUS BKIIFOYBA CIIOMEHABAHUS HA aJalTepu HA 3aXpaHBaHE
u O6atepun. B qobaBka KbM NPEHOCUMHUTE KOMITFOTPH, HIKOW TPOTYKTH
(KaTO BUCOKOTOBOPUTEIM K MOHUTOPH) C€ TOCTABST C BrPAJICH aanTep
Ha 3aXpaHBaHe. AKO UMATe TAKbB IPOJIYKT, Ta3u HHYOPMAIIHS CE OTHACS
3a Bac. B 1060aBka KOMOIOTHPHUSIT B MPOIYKT MOXKE Ja BKJIFOYBA
BBTpEIIHA OaTepusi ¢ pa3Mep Ha MOHETa, KOSITO OCUT'YDsIBa 3aXpaHBaHE
Ha CHCTEMHUS YACOBHUK, JOPU KOTATO MAIlIMHATA € U3KJIFOUCHA, TaKa 4e
nHpopManusaTa 3a 0€30MacCHOCT Ha OaTepusTa ce Mpujiara 3a BCUYKH
KOMITEFOTPH.

YcnoBua, KOUTO M3NCKBAT He3abaBHO AencTene

IIpoaykTuTe MoraT Ja 0bAaT NOBPE/IEHH NOPA/H HENPABH/IHA YNIOTPeda Uin
HeOpexHocT. Hsikon moBpen Ha NPOIYKTH €A I0CTATHYHO CEPHO3HO, Ye MPOIYKTHT 12
He TpaOBa /Ja ce M0/13Ba, J0KATO He Ob/1e Mperie/iaH, U aKo e Heo0X0UMO, NONPaBeH B
OTOPH3HPAH CepBH3.

KakTo ¢ BcsIKo e1eKTPOHHO YCTPOIiCTBO, 00pPbIIAliTe CEPHO3HO BHUMAHHE HA MPOAYKTAa,

KOraTo e BKJIo4YeH. B MHOr0 PE€AKH CJIyvan € Bb3MOKHO 1A 3a0ejie:knTe MHPH3MA, HJTH
AAa BUAUTE U3XBBPJIAHEC HA o0J1aue UM WJIH HCKPH OT MalIHHATA. Bb3MoiKkHO € ChIIo 1a
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dyeTe 3BYIH KATO NYKaHe, TPAKAHe WIH CheKaHe. Te3n ChCTosIHIS MOraT npocTo aa
03HA4ABAT, Y€ BbTPELIeH eJeKTPOHEH KOMIIOHEHT € 0TKa3aJl 1o Ge3onaceH 1
KOHTpOJIMpaH HaunH. Bb3MozkHO e 00ave 1a yKa3BaT i NOTeHINAJIEH MPo0JieM ¢
Ge3omacHocTTa. I1pn Bce TOBa, He MoeMaiiTe PUCKOBE U He ce ONUTBANTE /12
JIMATHOCTHIMPATE CHTYALUATA CAMOCTOSITEIHO.

Ilper.ie:kaiiTe peJOBHO KOMIIOTHPA CH M KOMIIOHEHTHTE MY 32 NOBPe/IH, N3HOCBaHe HJIH
ONACHH NPH3HANN. AKO HIMaTe CbMHEHHSI 0THOCHO ChCTOSIHHETO HA MPOAYKTA, HE I'0
u3noa3Baiite. Cebpikere ce ¢ LleHTHp 32 noIpbhKKa HA KJIMEHTH WIN C IPOU3BOIUTEJIS
HA NPOAYKTA 32 HHCTPYKIHMHU KAK /2 HHCIEKTHPATe NPOIYKTA, H 1A o NONpaBUTe, aKo e
Heo0X011IMo. 3a CMChbK Ha TeJle)oHHNTE HoMepa 3a 00CIy:KBaHe H MOJAPHKKA, BUKTE
[“Cmmcbk Teseonn 3a usa cBAT” Ha cTpannna 33}

B ci1aboBeposTHHS ciy4ail, ye 3a0e/1e:kKHTe HAKOE OT YCJIOBHATA, H30POeHH 10-10.1y, HIIH
aK0 IMaTe CbMHeHHs B 0e30IacCHOCTTA HAa NPOYKTA, clpeTe Ja ro H3noj3Barte, H ro
H3KJII0YeTe OT 3aXPAHBAHETO M TeJIEKOMYHUKALMOHHATE JIMHHH, JOKATO MO:KeTe /1 ce
00bpHeTe KbM LIeHTHp 32 MOAAPBKKA HA KJIHEHTH 32 MO-HATATHIIHA HACOKH.

M 3axpaHBaum Ka6em/1, menceJim, aaanTepu Ha 3aXpaHBaHE, HIOKOBU NMPEAINIA3UTEIIN
WJIN 3aXpaHBaHusd, KOUTO Ca HAallyKaHU, CYYIICHU UJIM TOBPCACHU.

* Ciem OT IperpsBaHe, UM, UCKPHU WJIA OTBH.

» IloBpena Ha Gatepus (KaTo MyKHATHHU, HAITBPOBAHUS, BITBOHATHHN), Pa3psl OT
GaTepus, UM HATPYNBAHE HA TyX[IO BEIIECTBO IO OaTepusTa.

 Ilyxkam, cheKalll MM TPaKalll 3BYK, MJIM CTPAaHHA MUPU3Ma, U3JIM3alIa OT
OpOJyKTa.

e Cien OT pa3JIMBaHE HA TEYHOCT BbPXY 00CKTa MJIM OT MAJJAHETO HAa IMpeaMeT
BBPXY KOMIIOTHPA, 3aXpaHBaIlUs KaOesI NI aJJaliTepa Ha 3aXpaHBaHe.

* KommroTsp, 3axpanBal kabesl Wi aganTep Ha 3aXpaHBaHe, U3JI0KEHH Ha BOJA.

* [IpoayKThHT ¢ M3IYCHAT WJIK IOBPE/ICH IO HAKAKHB HAUNH.

* IIpoaykThT He pabOTH HOPMAJIHO, KOTaTO CJIeABATE MHCTPYKIMHUTE 32 yIoTpeda.

3atesexka: Axo 3a0esIeKUTE Te3U ChCTOSIHUS Y NIPOAYKT (KaTO HAaIpUMep
YIIBJDKUTENIEH Kabe), KOHTO He e Npou3Be/ieH 3a nim oT Lenovo, cripere
Jla U3M0JI3BATE NPOJIYKTA, TOKATO CE CBBPIKETE C IPOU3BOAUTEIS MY 38
[O-HATATBIIHA HHCTPYKIUH, HIIA TOKATO HAMEPHTE OAX OIS
3aMEeCTHTEIL

O6Lwm HacoKku 3a 6e3onacHoOCT

Bunaru ch0srogaBaiiTe cieHUTE MpeINa3Hu MEPKH, 3a J1a HAMAJIUTe PUCKA OT
HapaHsIBaHUS U OBPEAU HA UMYILECTBO.
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CepBu3HO ob6CnyHBaHe

He onuTBaiiTe caMoCTOATENHO Aa MOMPaBUTE NPOAYKT, OCBEH aKO CT€ UHCTPYKTUPAHU
oT LleHTHpa 3a MOOAPHKKA Ha KIIMEHTH. V3moI3BaiiTe caMo CepBU3CH TOCTABYHK,
KOUTO € 000pEeH 3a MompaBKaTa Ha KOHKPETHUS MPOIYKT.

3agemexkka: Hsxou yactu Morat qa 6bIaT HAACTPONBAHN UIIM MOIMEHSHH OT
KJimeHTa. Te3u yactu ce Hapu4iat HOIIMCHSICMI/I OT KJIMEHTA 4acCT
(Customer Replaceable Units), umn CRU. Lenovo u3puuso 0603Ha4YaBa
CRU kaTo TakuBa, 1 OCUT'ypsIBa JOKYMEHTANUS C UHCTPYKIIUH, KOTa €
HOJIXO/ISIIIO TE3U YaCTH Ja ObIAT IOAMEHSIHU OT KmeHTute. TpsiOBa
IUTBTHO JIa CJIeJBATE HHCTPYKIMUTE PU U3MBJIHEHUETO HA TaKaBa
HoJMSsHA. BuHaru nposepsBaiiTe 1ai 3aXpaHBaHETO € H3KITFOUYEHO U
JIaJIM IPOIYKTHT € U3KJIFOYEH OT M3TOYHHK Ha 3aXpaHBaHe, PeIn J1a
OMUTATE MOIMAHATA. AKO IMAaTe BBIIPOCH WJTH ChMHEHHUSI, CBBPKETE CE C
LleHTHp 32 MOAMPHKKA HA KIUCHTH.

BbIpeku ye B KOMIIOTbpa BU HSIMA YACTH, KOUTO J1a CE IBUKAT CJIe/l U3KJIFOUBAHETO
Ha 3aXpaHBallyus KabeJ, CIeJHUTe NPeAyNpeXIeHNs ce U3UCKBAT 3a nmpasuiHata UL
cepTudukanus.

— OmnacHoct

A\

Onacnu JBHKelH ce yactu. [1azere qaneu NPBCTUTE U IPYI'H YaCTH HA THAJIOTO CH.

— Buumanune

l'[pezm Ja MoAMEHATE CRU, H3KJ/JII04Y€Te KOMIIIOTHPA, U 0 H3vaKaiire or TpHA 10
neT MUHYTH /1a U3CTHHE, IIPC/IH 1A OTBOPUTE KallaKka.

T'maBa 1. Baxxna unopmanus 3a 6e30macHOCT 3
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3axpaHBaluyu Kabenu U aganTepu Ha 3axpaHBaHe

W3nomnsBaiite camo 3axpaHBally KaOeau U aJanTepy Ha 3aXpaHBaHe, JOCTABEHU OT
IPOU3BOAUTENIS HA MPOIYKTA. 3aXpaHBAIIUAT KaOesl M aqanTephbT Ha 3aXpaHBaHE ca
IpeIHa3HAYEeHH 3a yIoTpeda caMo ¢ TO3H NpOoAyKT. Te He TpsiOBa ma 6BaaT
W3MIOJI3BAHH C JIPYT MPOJIYKT.

Hukora He HaBUBaiiTe 3axpaHBalll Kabes OKOJIO aJalTep Ha 3aXpaHBaHE MU IPYT
06exT. ToBa MOXe 1a HATOBApH KabeJsia o HAYnWH, KOWTO Aa MPUYMHU Pa3HUIIBAHE,
IpOIyKBaHe UJIM Har'bBaHe. ToBa MoxXe /1a Ipe/IcTaBJIsiBa 3al1axa 3a 0€30IacHOCTTA.

Bunaru HpOKapBaﬁTC kabeymTe 1o TaKbB Ha4uH, Y€ Ja HC 6]>HaT HaCTbBIIBAHHU, Oa
CII'bBAT, UJIM Ja 61),HaT MpUIIUIIBAHAU OT 00CeKTH.

IMpenna3BaiiTe kabesa M aganTepuTe HA 3aXpaHBaHe OT TEYHOCTU. B yacTHOCT, He
OCTaBsIliTe KaOeJI WM aIalTepr B OJIM30CT 10 MUBKH, BAaHU, TOAJICTHH, MJIA Ha
[IOJIOBE, KOUTO CE YUCTST C TEYHOCTU. T€YHOCTUTE MOTaT Ja NPUUUHSAT KbCO
CheIMHEHNE, OCOOEHO aKO0 3aXpaHBAIIUAT KabeJs Uil afanTepbT HA 3aXpaHBaHe ca
yYBpENIEHU OT HEeMpaBWJIHA ynoTpeda. TeUHOCTUTE MOTaT CHIIO /1a IPUUUHST
MOCTENEHHO KOPOJIMPAHE HA KOHTAKTHUTE MJIACTUHM Ha 3aXpaHBaIlus Kabes u
CBHEIMHUTENIS HA a/lalTepa, KOETO BIIOCJIECTBYE Aa JOBEAE 10 MperpsiBaHe.

Bunaru CB"bpSBaﬁTe 3axpaHBallluTe kabeJu u kabenuTe 3a JaHHU B IIpaBUJIHUA PCI, U
HpOBCpﬂBaﬁTC JaJId BCUYKU CbCIMHUTECIIM Ha 3aXpaHBalllnd KkabeJi ca HAITBJIHO U
HAOCKITHO MMOCTAaBEHU B PO3CTKUTE.

He u3nonsBaiite agantep Ha 3aXpaHBaHe, KOUTO MOKa3Ba CJIeJIX OT KOPO3US HA
BXOJIHUTE IIU(TOBE 32 MPOMEHJIUB TOK U/UJIU CJICAN OT Mperpsiane (KaTo
nedopmupana miacTmaca) Ha BXoJia 3a IPOMEHJIMB TOK MJIM KBETO U Ja OUJIO 110
ajanTepa Ha 3aXpaHBaHe.

He m3nomn3paiite 3axpaHBaliu Ka6em/1, YUUTO IIENCEJIM Ha KOUTO U Aa i) Kpaﬁ
IIOKAa3BaT CJICAU OT KOPO3Ms UJIM NTPETPABAHE, UJIA KOUTO U3TJICXKIAT NOBPEACHU 110
KaKkbBTO 1 Ja OMJIO HAYHH.

YAbmKuTenHu Kabenu n cBbp3aaHun yCTPONCTBa

Vbenere ce, ue yIbJDKUTEIHUTE KaOeIIH, IIIOKOBUTE PE/IIA3UTEIH, HEIPEKhCBACMUTE
3aXpaHBAHUS, U CTAOMIIN3ATOPUTE, KOUTO U3IOJI3BATE, CA OPA3MEPEHH JIa IOeMaT
€JIEKTPUYECKUTE U3UCKBAHMsI HA MPOyKTa. Hukora He nmpeToBapBaiiTe Te3u
yCTpOiicTBa. AKO Ce U3MOJI3BAT CTAOMIM3AaTOPH, HATOBAPBAHETO HE TPSIOBa Ja
HaJBUIIABA BXOJHOTO Opa3MepsiBaHe Ha crabuimszatopa. KoHcynrupaiite ce ¢
€JICKTPOTEXHUK 3a MoBe4e HH(POpMAaIKs, aKO UMATE BBIIPOCH 32 HATOBAPBAHUS HA
3aXpaHBaHe, U3MCKBAHUS U BXOJIHU Opa3MepsBaHHUS.

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT M TapaHIUs



LLlencenu n KOHTaKTN

AKO KOHTaKT (3axpaHBallla po3eTKa), KOWTO Bb3HAMepsIBATE J1a U3MOJI3BATE C
KOMITIOTBPa CH, M3TJIKAa OBPE/ICH WM KOPOANpaJl, He ro N3I0JI3BaiiTe, 10KaTO He
ObJIe HOJMEHEH OT KBaJIM(PUIUPAH EJICKTPOTEXHHUK.

He orwBaiite 1 He MoupuIMpaniTe mencesa. AKO IMENCeTbT € MOBPEICH, CBhPXKETE ce
C MPOM3BOANTEIIA, 32 J1a IprUI00MeTe MOoAMSIHA.

Hisixon npoiyktu ca 000pyIBaHu ¢ TPUXKUJIEH Liericesl. To3H1 IIences1 Bu3a caMo B
3a3eMeH eJISKTPUYECKU KOHTAKT. ToBa e 3amuTHa XxapakTepuctuka. He obe3cuiBaiite
Ta3M 3alIUTHA XapaKTepUCTHKa, KaTO IIOCTABUTE ChC CHJIA IIeTicesIa B He3a3eMeH
KOHTAKT. AKO HE MOKeTe JIa IOCTABUTE IIEeNcesia B KOHTAKTA, CBhPIKETE Ce C
€JIEKTPOTEXHUK 328 000PEH a/IalTep WK 3a MOJIMSHA HA PO3ETKATA C TAKaBa, KOSTO
BU MMO3BOJISIBA M3MOJI3BAHETO HA TA3M 3aIUTHA XapakTepuctuka. Hukora He
PETOBAPBATE EJICKTPUUECKH KOHTAKT. LIsSJI0CTHOTO HATOBApBaHE HA CHCTEMATa He
TpsOBa 1a HaIXBBHPJIA 80 MPOIeHTa OT Opa3MepsIBAHETO HA PA3KJIOHEHHETO Ha
eslekTpouHcTananusTa. KoHcyiarupaiite ce ¢ eJIeKTPOTEXHUK 3a IToBeUe nHpopManusi,
aKO UMaTe BBIPOCH 32 HATOBAPBAHUS HA 3aXpaHBAaHE U Opa3MepsIBAHUS HA
€JICKTPOUHCTAJIAIMSTA.

Y6€,HCTC CC, Y€ KOHTAKTDHT HAa 3aXpaHBAHC, KOUTO II0JI3BATE, € IIPAaBUJIHO CBBbP34aH,
JIECHO JOCTBIICH, U PA3IIOJIOXCH 6Jm30 0 O60py):[BaHCTO. He ombBaiite
3axXpaHBaAlIUTC kabeJ o Ha4YuH, KOWTO Aa r'u Hanperxae.

BxirouBaiiTe u M3KJIIOUBATe BHUIMATEIHO 0OOPYIBAHETO B €JICKTPUYECKUS KOHTAKT.

BaTtepuun

Benuxy nepcoHaTHu KOMIFOTPH, TPOU3BEIEHN OT Lenovo, chabppxaT
Herpe3apexaaeMa datepus ¢ pa3mepu u (popMa Ha MOHETa 32 OCUTYPsIBaHE HA
3aXpaHBaHE Ha CHCTEMHUSI YaCOBHUK. B 100aBKka, MHOTO MOOWJIHU MPOIYKTH, KATO
MPEHOCUMHTE KOMITIOTPH, U3IOJI3BAT pe3apexkaacM 0aTepucH MOIyJT 3a
MOJICUTypsIBAaHE HA CUCTEMHOTO 3aXpaHBaHe B IPEHOCUM pexxuM. batepuure,
JIOCTaBeHH OT Lenovo 3a u3noJI3BaHe ¢ BaIus MPOAYKT, Ca TECTBAHU 3a
CHBMECTHMOCT, U TPsIOBa a2 ObAT IMOIMEHSHU CAMO C OJI0OpEHH YaCTH.

He ommtBaiite na oTBOpHTE MM Aa mompasiTe Oatepusi. He cMaukBaiite, He
npoOuBaiiTe U He majeTe 6aTepuu, U He 3aTBAPANTE HAKHCO METAJTHITE KOHTAaKTH. He
n3Jjaraiite 6batepusTa Ha BOJA WUJIM IPYTH TeYHOCTHU. [Ipesapexaaiite OaTepuiiHus
MOAYyJI CaMO B CTPUKTHO CbOTBETCTBUE C UHCTPYKOUUTE, BKIIFOYCHU B
JOKyMEHTalMATa HAa IPOAYKTA.

3ioynorpedaTa UM HENpaBUJIHATA YIOTpeba Ha GaTepusita MOraT J1a IPUUUHSAT
IPEerpsBaHeTo i, KOETO MOXe Aa JoBeAe A0 “U3XBBPJIsIHE” HA ra30Be WX IJIAMbBLU OT
OaTepuiiHUS MOIYJI WU OaTepusiTa ¢ pa3Mepu Ha MOHeTa. Ako OaTepusiTa BU €
MOBpE/ICHA, aKO 3a0eJIeKUTE yTeuKka OT OAaTepusITa, YA HATPYIBaHE HA TyXKIH

[masa 1. Baxma nabopmanus 3a Gesomacoct
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BEIIIeCTBA MO KOHTAKTHUTE Ha OaTepuaTa, mpekpatere ynorpebdara it m ocurypere
HmoIMsIHA OT MPOM3BOANTEIIA Ha OGaTepudra.

Bartepuute Morar Aa ierpajiupar, KoraTo ce OCTaBsT HEU3IOJI3BAHN 32
HPOABJDKUTEIHY IEPHOAN OT BpeMe. 3a HIKOU Ipe3apexaacMu 0aTepun (B 4aCTHOCT
JINTUEBO-HOHHUTE OATEPHN), OCTABSIHETO HA HEM3IOJI3BaHA OaTepHst B HE3apeIeHO
CBCTOSIHAE MOXE /14 YBEJINYM PUCKA OT KbCO CheIMHEHHE, KOETO MOXE J1a CKbCH
KMBOTA HA OaTepusTa M Ja MpeCTaBIIsIBa 3amiaxa 3a 6e3onacHocrra. He ocrassiite
Ipe3apeskIaeMN JIMTUEBO-HOHHN OATEPHH J1a CE 3TOLIST HAIIBJIHO U HE ChbXPAHSIBANTE
Te3u OATEepHUH B N3TOMIEHO ChCTOSIHUE.

HarpﬂBaHe N BeHTUnauua Ha NnpoayKTa

KOMHIOTpI/ITC IeHEpUpaT TOIJIMHA, KOI'aTO Ca BKJIFOYCHU, U KOTraTO CE 3apexKaaT
6aTepI/II/ITC. HpCHOCI/IMI/ITe PC morar Ja TCHEPpUpPAT 3HAYUTCIIHA KOJIMYSCTBA TOIIJIMHA
Iopaau KOMIIAKTHHSA CH Pa3MCP. Bunarn cJeABaTe Te3U OCHOBHU IpeaAna3sHu MCPKU:

* He ocrassiiTe ocHOBaTa Ha KOMIIIOTHPA UJIM APyra HarpsBaila ce npu padoTa 4act
B KOHTAKT ChC CKyTa BU MJIM JAPYra 4acT Ha TSAJIOTO 3a MPOJIbIDKUTENICH IIEPUO OT
BpeMe, KOraTo KOMITIOTBPBT PabOTH UJIM KOTaTO OaTepusaTa ce 3apek/ia.
KoMIroTspbT BU MPOU3BEXK/IA M3BECTHO KOJMYECTBO TOIUIMHA MPU HOPMaJTHA
paboTa. [TpoabIKUTETHUSIT KOHTAKT C TSJIOTO MOXE J1a MPUIMHU JUCKOMDOpT,
WJY, TOTEHINAJTHO, U3TapsIHE HA KOXKATA.

* He m3noisBaiiTe KOMOIOTHPA CH U HE Ipe3apexaaiTe OaTepusita B OJIM30CT 10
JIECHO3ATTAIMMH MaTepraJIv W BHB B3pUBOOIIACHA Cpe/ia.

e IIpoaykTsT BU € 00e3MeueH ¢ BEHTUJIALIMOHHU OTBOPH, BEHTHJIATOPH U PaIUuaTOPH
3a MOBUIIIaBaHE HA OE30MacHOCTTa, KOM(pOPTa U HAJSKIHOCTTA HA padoTta. Te3n
XapaKTEepUCTUKA MOTaT Ja ObIaT HelpeTHAMEPEHO OJIOKHPAHY TP MOCTABSHETO
HA MPOAYKTA Ha JIETJIO, JWBAaH, KIJINM, FJIM ApYyTa T'bBKaBa MOBBPXHOCT. He
OJIoKmMpaiiTe, He MOKPUBANTE W HE JCAKTUBUPANTE TE3N XapAKTCPUCTHUKM.

3a BamaTta 6€30MacHOCT ¥ 3a MOAbpPKaHEe HA ONTUMAJIHA IPOU3BOAUTEIHOCT Ha
KOMIIIOTHpA BU, BUHATH CJIe[BANTE T€3W OCHOBHU MPEANa3HU MEPKH C BAIIUS
KOMIIOTBD:

* [lazeTe kamaxa 3aTBOPEH BUHATH, KOTATO KOMITFOTHPBHT € BKJIFOUCH.
» IlpermexmaiiTe peJOBHO BHHIIHOCTTA MY 3a HATPYIBAHUS Ha Ipax.

* IlpemaxBaiiTe mpaxa OT IpPOPe3UTe U OTBOPUTE B MaHeJa. 3a KOMIIOTPUTE B
HO-IIPALIHU 00JIaCTU UM OOJIACTH ¢ BUCOK TpaUK MOXE [a ce HajlaraT 0-4eCTH
HOYMCTBAHHUS.

* He 60kupaiiTe 1 He OTpaHNYABANTE BEHTIIAIIMOHHATE OTBOPH.

* He nomsBaiiTe KOMIIOTHPa cH B MeOEJI, Thif KATO TOBA MOXE J]a YBEJIMYH PUCKA OT
nperpsiBaHe.

» TemmepaTypaTa Ha BXOJSINHUS BB3IYIICH MOTOK B KOMIFOThPA HE CJIeABA Ja
npesummasa 35° C (95° F).
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BesonacHocTt Ha CD u DVD ycTtpoicTtea

CD u DVD ycrpoiicTBaTa BbpTAT AUCKOBETE ¢ BUcOKa ckopocT. Ako CD wiau DVD e
HaNyKaHO WJIM JPYyrosye (PU3MUecku MOBPEACHO, Bb3MOXKHO € JUCKBT Ja Ce pa3maaHe
MJIY JIOPH Jia ce MPBbCHE, KoraTo ce u3nojisBa CD ycTpoiicTBOTO. 3a Aa ce 3aluTuTe
Cpely Bb3MOXHH HapaHsBAHWUS B Ta3W CUTYyallus, ¥ 3a 1a HAMAJIMTE PUCKA OT
MOBpEX/IaHe Ha MallTMHATA BY, HAITPABETe CIICTHOTO:

* Bunaru cexpansBaiite CD/DVD muckoBere B OpUTHHAIIHATA UM OIIAKOBKA

* Bunaru cexpanssaiite CD/DVD nuckoBete qaje ot npsika CIbHYEBA CBETJIMHA U
OT IIPEKU U3TOYHULU HA TOIUIMHA

* Orcrpanssaiite CD/DVD auckoBe 0T KOMITIOTHPA, KOraTo He IO MU3M0JI3BaTe

* He usBuBaiite u He orpBaiite CD/DVD auckoBe, 1 He T IOCTABSITE ChC CUJIA B
KOMITIOThPa UJIK B ONTAKOBKATA UM

* [IposepsiBaiite CD/DVD nuckoBete 3a myKHATHUHHM TIPEIH Besika ynotpeba. He
U3I0JI3BAMTE HAIlyKAHU UM IOBPEACHU JUCKOBE

HonbnHutenHa uHpopmauma 3a 6esonacHocT

A OITACHOCT

EnexTpuyeckusT TOK 0T 3aXpaHBamure, Teje()OHHITe H KOMYHHKAIMOHHH Ka0e/ e onaceH. 3a
112 n30erneTe ONacHOCTTA OT TOKOB y/1ap, CBbP3BaiiTe H pa3KkauBaiiTe kKade/m, KAKTO e I0OKA3aHO
no-710.1y, NPH HHCTAIMPaHe, IpeMecTBAHe WM 0TBAaPsIHE HA KaNalHuTe HA TO3H NPOAYKT HJIH
CBbP3aHHTE C HEro YCTPOICTBA. AKO € TO3H NPOJYKT € J0CTaBeH 3-:KHJIeH 3aXpaHBaiy kade, Toi
Tps0dBa Ja ce H3M0JI3BA C IPABUJIHO 3a3eMeH KOHTAaKT.

3a na cebpiKere: 3a na orkaunre:

W3kiroveTe BCHYKO. W3kimroveTe BCHYKO.

[TbpBO, CBBpIKETE BCUUKK KaOeJ KbM [TbpBO, U3KIIIOUETE 3aXpaHBaIUs KaOe OT
yCTpoOicTBaTA. KOHTAaKTa.

CBBbpKETE CUTHATTHUTE KaOesu KbM IIpemaxHeTe curHajIHUTE KaOeau OT
ChEUHUTEIIUTE. CBhC/IMHUTEIINTE.

Bxurtouere 3axpanBamys kabea B KOHTAKT. Ortkauere BCUYKU KabeJm OT yCTpoiicTBaTa.
BxuttoueTte ycTpoiCcTBOTO.

3aXpaHBaH.II/IﬂT kabeln Tpfl6Ba Ja 6'5,[[6 U3KJIFOYCH OT HACTCHHM A KOHTAKT HUJIA PO3€TKaA,
npean aa ¢€ HHCTAJIMPAT BCAKAKBU APYI'U €JICKTPUICCKU Ka6€HI/I, CBBP3daHU KbM
BalIusag KOMIIOTHP.

[masa 1. Baxma nadopmamus 3a Gesomacuoct 7
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3axpaHBanmAT Kabes Moxe ga Ob/1e CBBP3aH 00paTHO KbM HACTCHHUS KOHTAKT WJIH
po3eTKa caMo CJie[l CBbP3BAHETO HA BCHYKH JIPYTH JIEKTPUICCKH KaOel KbM
KOMITIIOTHPaA BU.

A OITACHOCT

HamaJiete picka oT no:kap Win TOKOB y/JIap, KaTo cjie/iBATe BUHATH T€3H OCHOBHHU Mpe/na3Hu
MepKH 32 6e30MacHOCT, BKJIIOYHTEJIHO CJIe/THATE:

* He u3noJi3BaiiTe KOMIIOTHPA B WM OJIM30 /10 BO/IA.
* Ilo Bpeme Ha rpbMOTEBHYHH OypH:

— He u3nos3BaiiTe KOMIIOTHPA CH B CBBP3BaHe ¢ TeJiedoHeH Kadelr.

— He cBbp3BaiiTe it He 0TKa4BaiiTe Kadesa oT TejieOHHATA PO3ETKA HA CTEHATA.

A OITACHOCT

Koraro aJlanTepbT HA 3aXpPaHBaHEe € CBbP3aH € €JIEKTPHYECCKH KOHTAKT H ¢ KOMIIIOTbPA BH,
resepupa TomnjimHa. He nocrapsiite KOMIIKIOTHPA B KOHTAKT € YaCTH OT THAJIOTO BH, 1OKATO I'0
u3noj3Barte. Hukora ne n3nos3Baiite aJlanrTepa Ha 3aXpaHBaHe 3a CTOILIAHE HA THJIOTO BH.
HpOZl”bJDI(l’lTe.J'lHl/lﬂT KOHTAKT € TSAJI0TO BH JI0PH MPE3 ThbKAH MOKE /1A NPUYHMHU KOKHH M3IapsHus.

ITpoxkapaiiTe kaGe/Te HA 3aXPaHBAIL aJaNTeP, MHIIKA, KJIABHATYPA, NPUHTEP, HIIH IPYrO
€JIEKTPOHHO YCTPOHCTBO WM KOMYHHKAIMOHHH Ka0e/lH Taka, Ye /1a He MOrar jJa 0baar
NPHIIANAHA OT BAIATA MAIINHA WM JIPYrH 00€KT, HACTHIBAHM, 12 HE CI'HBAT, WJIH N0 HAKAKHB
JPYT HAYHH /1 €A H3JI0KEHH HA Bb3/1IeiiCTBHe, KOETO MOzKe J1a CMYTH paGoTaTa HA BALIAS

koMmoThp. [Ipniaranero Ha rpyda cuia KbM KadesmTe Mo:Ke /1a 'l HOBPeId HJIH NPeKbCHe.

A OITACHOCT

He onutBaiite 1a pa3riod6sBaTe i MoaupUUHpaTe daTepHilHUsA MOTY 1.

OnuTHTe 12 Ce HANPABH TOBA MOraT Ja MPHYHHSAT €KCIUIO3Hs WM NPOTHYAHE HA TEYHOCT OT
OaTepuiiHus MOJTY L.

T"apanuusTa He NOKPHBA OATEPHITHM MO IH, Pa3J/IMYHH OT YKa3anus ot Lenovo, u pasriiodsBanu

1 Mo uduIMpany 6aTepHiinl Moy,

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT M TapaHIUs




A OITACHOCT

AKo npe3ape;kaaeMHuAT KOMILIEKT 0aTepuH 0b/ie HeNPABHJIHO CMEeHeH, HMa ONACHOCT OT
excniio3us. KoMmiiekTsT 6aTepu cbIbp:ka MaJIKO KOJHYECTBO BPE/IHH BelecTBa. 3a 1a
n30ernere Bb3MOKHH HApPAHSIBAHNS:

* IloamensiiTe camo ¢ 6aTepus OT THI, NpenopbuBan oT Lenovo.
* [Ila3ere GaTepusita Jajieq oT Or'bH.

* He n3aaraiite Ha Bo/1a WM IbK/I.

* He ce onuTBaiiTe 1a pasrJiodsiBare.

* He s cBbp3BaiiTe HAKBCO.

* [Ilaserte najeve o1 gena.
He nocrapsiite 6aTepusita B 0THA b, KOHTO ce H3XBBLPJIAT cpe npupoaara. Koraro

HU3XBBPJIsITE OaTepusTa, ce ChoopassBaiiTe ¢ MECTHHTE PAa3Nope0H H CTAHIAPTHTE 32
0€30MaCHOCT HA KOMNIAHMSTA BH.

A OITACHOCT

BaTepuiinusiT MOy TPsIOBA /1a ce CHXPAHSBA HA CTAliHA TeMunepaTypa, 3ape/eH 10 npuds. 30 1o
50 % ot kanauureta. [IpenopbuBa ce GaTepuHilHUSAT MO/IYJI A Ce 3apesk/a BeAHbK I'OUIIHO, 32
J1a He ce JI0NyCHe NPEKOMEPHO H3TOIABAHE.

A OITACHOCT

Axo pe3epBHaTa 63Teplﬂl 0b/1e Mo IMeHeHa HENpaBHJ/IHO, HMA ONACHOCT OT €KCIIO3Hs.

JlutueBara 63Tepl’lﬂ CbAbpiKa JINTHI 1 MOJKe J1a CKCILIOUPa, aK0 HEe Ce U3M0JI3BAa WM He Ce
U3XBBPJISI ChIVIACHO NPAaBUJIaTa.

IToamensiiTe camMo ¢ OaTepusi OT ChIMS THIL

3a na u30erneTe Bb3MOKHH HAPAHABAHMS HJIH CMBPT, HeAeliTe 1a: (1) XBbpJATe WM NOTANATE
OaTepusita BB BO/1a, (2) ocTaBsite 0aTepusita aa ce Harpee 10 noseye ot 100 °C (212 °F), nim
(3) onuTBaTe na monpapBsiTe WM pa3riodsBare 6aTepusta. Mi3xsbpasiite 6aTepusra B
CbHOTBETCTBHE C MECTHHTE 3aKOHHU H Pa3nopea0H, H CTAHAAPTHTE 32 0€30NaCHOCT HA KOMIIAHUSATA
BH.

T'maBa 1. Baxxna unopmanus 3a 6e30macHOCT 9
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A OITACHOCT

CiieiBaiiTe HHCTPYKIHHATE 110-/10J1y, KOraTo HHCTA/MpaTe M npexoHpurypupare CDC nm
Mini PCI onuusta.

3a 1a n30erneTe omacHOCTTAa OT TOKOB y/1ap, H3K.II0YeTe BCHYKH Ka0e/m 1 ajanTepa 3a
NPOMEHJINB TOK, kKorato uncraupate CDC nim Mini PCI onuusiTa wim orBapsTe Kananure Ha
CHCTEMATA HJIM CBbP3aHHTE C Hesl yCTPoiicTBAa. EJeKTPHYECKHAT TOK OT 3aXpaHBaLIHTe,
TeJie()OHHNTE i KOMYHHKAIMOHHH KA0€eJIH € onaceH.

MNPEAYIPEX/JIEHUE:

Koraro cre no6asum wm Haacrpousu CDC uwmn Mini PCI Card wim kapta ¢ namer,
He H3110/13BaliTe KOMIIOTHPA, JI0KATO He 3aTBOpUTe Kanaka. Hukora He u3nosi3Baiite
KOMIIOTBPA, KOraTo KanakbT € OTBOPEH.

MNPEAYIIPEX/IEHUE:

®jyopecueHTHaTa JaMna B auciiies Ha Teqnn kpuctaan (LCD) cpabpika :xuBak. He
NMOCTABSANTE B OTNA/IBIN, KOUTO C€ H3XBBPJIAT cpe/1 npupoaara. I3xsbspasiiTe B
CbOTBETCTBHE C MECTHHTE HApe 0! UJIH MOPSIKH.

LCD aucnuiesiT e HanpaBeH OT CTBHKJIO H rpy60TO GopaBeHe WM H3NYCKAHE HA
KOMITIOTBHpPA MOraT /2 J0BeaaT 10 cuynBanetro my. Ako LCD ce cyynu u Te4HOCT OT
BHTPEIHOCTTA MY NONA/[HE B OYUTE BH WJIH HA PblieTe BH, He3a0aBHO U3MHIiTE
3acerHaTHTe 00JIACTH € TeYalla Boja B NPoIbJuKeHne HAa 15 MHHYTH; aKo cJie/] ToBa
HMaTe CHMITOMH, IOThPCETEe MeTHIMHCKA NOMOII.

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT U TapaHIUs



A OITACHOCT

3a Ja HaMaJHTe PHCKA OT MOKAp, TOKOB YAap H/IH HAPAHsIBaHe NPH H3MO/I3BAHETO HA Tesle()OHHO
oGopy/iBaHe, BHHATH Cl1a3BaiiTe OCHOBHHTE MEPKH 33 CHI'YPHOCT, KaTo:

* Hukora ne cBbp3BaiiTe Te/ie)OH N0 BpeMe HA eJleKTpH4ecKa 0ypsi.

* Huxora ne PlHCTaJIHpaﬁTe Te.]]e(l)ol-ll-ll/l PO3€TKH HA MOKPH MeCTa, OCBEH aK0 T€ He Ca ClielHa/JIHO
TMPUroICHU 3a U3MO0JI3BAHE B YCJIOBHS HA MOBHIIICHA BJIAKHOCT.

* Huxora ne JIOKOCBaﬁTe HEU30/IMPaHu TeJIe(l)OHHPl NpPOBOJHUIIH, OCBEH aKO TeJle(l)OHHaTa JIMHUSA
HE € H3KJII0YEHA OT MperKaTa.

° B]:)IeTe npeanas3/jiuBy MpH HHCTAJIMPAaHe WM IPOMSAHA HA Tened)omm JIMHHH.

* H30srBaiiTe u3no.i3BaneTo Ha Tejie)oH (0CBeH Oe3:KH4eH), 10 BpeMe Ha rPbMOTeBHYHA Oyps.
ChinecTBYBa NOTEHIHAIHA ONACHOCT OT JUCTAHIMOHEH TOKOB yJap MO BpeMe Ha
rpbMOTEBHYHA Oypsl.

* He m3noa3Baiite Tened)on, KOraTo HCKaTe 1a yBeIOMHTE BJIACTHTE 32 U3THYAHE HA ra3,
0C00€eHO KOraTo cTe HenocpeAICTBEHO 10 MACTOTO HA U3THYAHE.

* H3noaseaiite camo No. 26 AWG nim no-roJisim (no-aedeun) Tesedonen kadeir.

N3aBneHue 3a CbOTBETCTBUE Ha nasepa

OnTH4eckoTo yCTPOUCTBO 3a ChXpaHeHue (ycTpoiicTso), kato CD-ROM, CD-RW,
DVD-ROM yctpoticTBo, mim SuperDisk, koeTo Moxe ga Ob/ic HHCTaIMPAHO BHB
BaIlIXsI KOMITFOTBD, € JIA3epeH NPOayKT. ETHKeTHT 3a Ki1acupukanus Ha yCTPOHCTBOTO
(ToKa3aH 1mo-/10J1y) € Ha MOBBPXHOCTTA HA YCTPOWCTBOTO.

CLASS 1 LASER PRODUCT
LASER KLASSE 1

LUOKAN 1 LASERLAITE
APPAREIL A LASER DE CLASSE 1
KLASS 1 LASER APPARAT

Te3u ycTpoiicTBa ca cepTUHUIUPAHU OT IPOU3BOJUTEIIS 32 CHOTBETCTBUE C
M3UCKBAHUATA HA MUHUCTEPCTBOTO HA 3/PABEONA3BAHETO U YOBEIIKMTE PECYPCH HA
CAI, Komekc 21 Ha penepasmute periaamenta (DHHS 21 CFR), IToarmasa J 3a
JrazepHu npoayktu ot Kitac I, kbM jatata Ha npou3BOACTBO.

B npyru ctpanu ycTpoicTBOTO € cepTuduuupano 3a cboreTcTBUe ¢ [EC825 1
EN60825 3a nazepuu npoayktu ot Kiac 1.

I'naBa 1. Baxxna undpopmanus 3a 6e30macHOCT 11
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A OITACHOCT

He oTBapsiiTe MO/1yJia HA ONTHYECKOTO YCTPOICTBO 32 ChbXpaHeHHe; BbTPe HIMA OpraHu 3a
NOTPeOHTEJICKA HACTPOIIKA HIIH YaCTH 32 MOIMSHA.

W3nos3BaneTo Ha OpraHu 3a ynpasJ/icHHE, OpraHm 3a HElCTpOﬁKa WA U3NbJIHABAHETO HA
HeﬁCTBHﬂ, KOHUTO He Ca B CbOTBETCTBHE C NOCOYCHUTE TYK NPaBUJjia, MOKe /1a 10Be/1e 10 ONaCHO
H3J1araHe Ha pajvanus.

Jlazeprute nponyktu ot Kitac 1 He ce cuntaT 3a onacHu. J{u3aiiHbT Ha JJa3epHaTa
CHCTEMa W ONITHYECKOTO YCTPOICTBO OCUTYPSIBAT JIUTICATA HA U3JIATAHE HA JIA3ePHO
nU3IbUBaHe HaJ HUBOTO Ha Kutac 1 mpu HOpMastHa paboTa, moTpeduTescka
HOIIPHKKA UITH CEPBU3HO OOCITyKBAHE.

Hskon ycTpoiicTBa chabpkaT BrpajeH jJa3eper anof ot Kiac 3A. Otbenexere cu
TOBA NPETYIPEKICHIE:

A OITACHOCT

WM3zbuBa BUAMMO M HEBUAMMO JIa3€PHO JIbUEHHE, KOraTo € OTBOPEH. M30srBaiiTe npsko
n3yiarase Ha ounte. He ce BriexmaiiTe B Jib4a M HE TO MOTJISKIAANTE C ONTHIECKA
WHCTPYMEHTH.

A OITACHOCT

C])XpaHﬂBaﬁTe ONAKOBBYHUTE MaTEPHA/Id HA HEAOCTBHIIHH 32 Iella MeCTa, 3a /ia Npe/I0OTBPATUTE

PHCKA OT 3aayliaBaHe € IJIAaCTMAaCOBH TOpﬁl/l‘lKl/l.

3amaseTe Te3u HWHCTPYKIHHU.

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT U TapaHIUs




naBa 2. NapaHunoHHa nHpopmauuma

Lenovo Ol'paHVILIeHVI rapaHuUMoOHHU ycnoBud
LSOLW-00 05/2005

YacT 1 - O6wm ycnosusa

Tesu orpanuuenu rapanyuontu ycaosus exiaousatr Yacr 1 - Oowu ycaosus, Yacr 2 -
Yeaosua, xapaxrepnu 3a orgeanu ctpanu, u Yacr 3 - I'apanyuonna ungopmayua.
Yeaosuara na Yacr 2 mogmenar uau mogugpuyupar tesu na Yacr 1. Iapanyuure,
npenocragsanu ot Lenovo Group Limited uau ¢puauaaure ti (napuuanu "Lenovo”) 6
nacroawutre Orpanuderu rapaHyuoHHy YcA08uUsl, ce OTHACAT camo 3a Mawunu, kouto
cTe 3aKymuAu 3a AUYHA yIoTpeoa, a He 3a npenpogaxcoa. Tepmunst “Mawuna”
o3Hauasa Lenovo mawiuna, HetiHuTe omyuu, KOMIIOHEHTU, IPepadoTKU, HAACTPOUKY UAU
nepugepru MPOIYKTU, Uiu 8caKa Komounayus ot tax. Tepmunst “Mawuna” ne
BKAIOUBA MPEABAPUTEAHO UAU BIIOCACACTEUE UHCTAAUPAHU HA MAWMUHATA COPTYEePHU
npoaykru. Huwo é nacroawure orpanuuenu rapanyuonnu ycaoeus e 3acara
3aKOHHUTe NPA6A HaA KAUEHTUTe, KOUTO He MOTAT J4a 0s1aT OTKA3aHU UAU OTPAHUYEHU C
J10I060p.

KaxkBo ce nokpuBa ot Ta3u rapanuus

Lenovo rapanTupa, ue Bcsika Marmuna 1) HaMa 1eeKTH B MaTEpHAIATE U
u3pabotkata, u 2) orroaps Ha Odunuaino myOJmKyBaHUTE cCrienA(UKAIUN HA
Lenovo (“Crnenudukanum’), KOUTO ca JOCTBITHU PH NOUCKBaHe. [ apaHIIMOHHHSIT
nepuos 3a MarnmHaTa 3a1movBa Ha OPUTHHAJIHATA 1aTa Ha WHCTAJIMpPAaHe, U € yKa3aH B
UYacr 3 - 'aparnmonna nadopmanmst. Ako Lenovo mim BammsT Thprosel He BU
nHGOPMUPAT 3a APYTO, 1aTaTa, M3MICAHA BbPXY (aKTypaTa UM JOKYMEHTa 3a
MOKYIIKA, Ce CUMTA 3a JaTa Ha uHCTajmpane. OCBeH B CIydanTe, B kouTo Lenovo
MOCTABS PA3JIMYHM YCJIOBUSI, HACTOSIIIMTE TAPAHIIAU BaXXaT caMo 3a CTpaHaTa UJIH
peruoHa, B KOSITO € Mpuao0uTa MalIHaTa.

TE3U TAPAHIIN CA BAIIUTE EAVVHCTBEHU TAPAHIIUN 1 OTMEHAT
BCUYKU OCTAHAJIN T'APAHLINU NJIW Y CJIOBUSA, BJIN TE ABHU NJIN
HEABHU, BKJIIOYUTEJIHO, HO HE CAMO, HEABHUTE 'APAHIINN NJIN
YCJI10BUS 3A ITPOJABAEMOCT U ITPUJIOKUMOCT 3A OITPEJAEJIEHA
LEJ. HAIKOU AbPKABU 1 3BAKOHOJATEJICTBA HE PASPEIIABAT
MN3KJIIOUYBAHETO HA ABHUTE NI HEABHUTE I'APAHLINU, TAKA YE
JAZAEHOTO IIO-I'OPE M3KJIIOYEHUE MOXKE JIA HE E BAJIM/THO 3A
BAC. B TAKBB CJIYUYAH IMOIOBHU TAPAHIIMM CA OTPAHUYEHU B
TEUYEHUE HA TAPAHILIMOHHUNS CPOK. CJIEJ TO3U CPOK HE BAXKAT
HUKAKBU T'APAHINN. HAKOU 1bPKABU 1 3BAKOHOJATEJICTBA HE
PA3BPEINABAT OIT'PAHUYEHUE HA IMPOABJ/KUTEJIHOCTTA HA
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HEABHUTE 'APAHLINU, TAKA YE JAJEHOTO I1O-I'OPE
OI'PAHUYEHUE MOXE JA HE E BAJIMJHO 3A BAC.

KakBo He ce MOKPHBA OT Ta3H rapaHius

Tasu rapaHiys He MOKPUBA CJICTHUTE:

* BCSIKaKBU COPTYEPHU MPOTPAMHU, HE3ABUCHMO JIaJIU Ca IPEIBAPUTEIIHO WA
BIIOCJIE/ICTBYE UHCTAJIMpaHu Ha MalmnHaTa;

* OTKa3H, Bb3HMKHAJIA KATO PE3YJITAT OT HENPABUJIHA yIOTpeOa, HHIUIEHT,
Mo aupUKAIS, HEMOAXOAsIIa (pru3myecKa Wik paboTHA Cpe/ia, MM HeIpaBUIIHA
HOJIPBKKA OT Ballla CTPaHa;

* OTKa3, IPUYMHEH OT IPOAYKT, 38 KOWTO Lenovo He HOCH OTTOBOPHOCT; U

* BCHUYKM He-Lenovo NpoAyKTH, BKJIIOUUTEIIHO Te3H, 32 KOUTO Lenovo Moxe aa
[OCPEHUYY, 1a T OCUT'YpU UJIM [1a I'M UHTerpupa B Mammunarta Ha Lenovo no
BaIa MoJioa.

FapaHuHﬁTa oTHaga npu Npe€MaxBaHC UJIA IIOAMSHA Ha I/IHCHTI/I(bI/IKaIII/IOHHI/ITe
eTUKeT! Ha MalnmHaTa Wjid HelHHH YacTH.

Lenovo He rapaHTHpa HENpeKbCHATA WITH Oe3morperiHa pabora Ha MarmmHaTa.

BcesikakBa TexHMYECKa UM Ipyra MOMOLL, CBbP3aHa C NONPAaBKA HA MAILIMHA B
rapasius, KaTo HapuMep oMol 3a Beipocu oT tumna "Kak na...?" u Takusa
OTHOCHO HacTpoiKaTa MJIM HHCTAJIMPAHETO Ha KOMIIOTHPA, ce ocurypsisa BE3
KAKBUTO U A B1JIO 'APAHLINN.

Kak 1a nostyunre rapaHiinoHHo 00cJ/Iy:KBaHe

[apaHnMoOHHOTO 00CTy)XBaHe MOXe Jla Obe mpegocTaBeHo ot Lenovo, IBM, ot
BaIIKs AUCTPUOYTOP, aKO € OTOPU3UPAH 34 U3IBJIHEHHE HA TaPAHIIMOHHO
0o0CIy)XBaHe, WJIM OTOPU3MPAH IOCTABYMK HA TApAHIMOHHO OOCITyXBaHe. Bcekn oT
TSIX ce cnoMeHaBa kaTo “CepBu3eH TOCTABYHK.”

Axo MamuHaTta He pyHKIMOHHUPA, KAKTO € TapaHTUPAHO IO BPeMe Ha FapaHIMOHHUS
nepuoj, cBbpxkere ce cb¢ CepBU3EH AOCTAaBUMK. AKO He perucTpuparte MammsHara cu
npen Lenovo, e Bb3MOXKHO 12 BU ObJie TOUCKAHO JOKA3aTEJICTBO 3a MOKYNKA KaToO
CBH/JIETEJICTBO 32 IPABOTO BH Ja MOJIyYNTE TaPAHIMIOHEH CEPBU3.

Kaxkso me nanpasu Lenovo, 3a 7a kopurupa npodjaemMure

Korato ce cBbpikeTe che CepBU3eH JOCTABYUK 3a 00CITy)KBaHe, TpsiOBa Ja cienBaTe
MpOIeTypUTE 32 ONMpEIesIsTHE U pa3pelliaBaHe Ha MPOOJIeMHU, KOUTO ca YKa3aH! OT Hac.
Havanmna quarnoctuka Ha mpo0OJieMa BU MOXe /1a ObJle HampaBeHa OT TEXHUK IO
TesiehoHa, MK 1O eJICKTPOHEH BT YPe3 MOCThIIBAHE HA Web CallT 3a MOIIPHKKA.

TunbT rapaHIMOHHO OOCITYXKBaHe, IPUJIOKUM 3a Baliata Maiuna, e mocoueH B Hact
3 - N'apannuoHHa HHGOPMAIHSI.
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Bue HOCHTE OTTOBOPHOCTTA 3a M3TETJISIHE M MHCTAJIMpaHe Ha 0003HAYCHNTE
copTyepHr OOHOBJICHUS OT Web CaiiT 3a MOAAPHKKA WM OT JIPYT €JIEKTPOHEH
HOCHUTEJI, KAKTO U 3a CJIC/BAHETO HAa OCUTypeHuTe OT Baiusi CepBU3EH JOCTABYUK
nHCTpyKImu. CodTyepHUTE OOHOBJICHUSI MOTaT Aa BKJIFOYBAT KOJ Ha Oa3oBaTa
BXOJHO/U3X0AHa cucteMa (HapuyaHa “BIOS”), nomorninau nporpamu, ApaiiBepu Ha
YCTPOHCTBA, ¥ IpYru copTyepHn OOHOBIICHUSI.

AKO Ipo0JIeMBT BE MOXe J1a Ob1e pa3perieH ¢ [logMeHnsiemMa OT KJIMEHTa YacT
(“CRU”) (Hampumep, KJIaBUATypa, MHIIKA, BACOKOTOBOPUTEJIH, TAMET, TBBP/I AHCK),
BammaT CepBU3eH JOCTABYNK Ie B qocTaBy Te3n CRU, 3a ma ru mogmeHuTe.

Axo MammHaTa He (PyHKINOHHUPA, KAKTO € TApAHTHPAHO, TI0 BpeMe Ha TapaHIMOHHUS
Nepro/I U MpoOJIeMbT BH HE MOXKe J1a ObJie pa3pelieH no TesjaedoHa uim mo
€JIEKTPOHEH IIbT, Ype3 OOHOBJICHNS Ha NPUJIOKEHUEeTo uim copryepa, uimm upe3 CRU,
BamuaT CepBU3EH AOCTABYMK, IO CBOE YCMOTPEHMUE, 1ile |) monpaBy MallIHATa Aa
(yHKIIMOHMPA, KAKTO € TapaHTUPAHO, UJIH 2) IIIe 5 ITIOAMEHH C NTOHE (DYHKIIMOHAIIHO
exBuBaJIeHTHA. Ako BamusT CepBU3eH JOCTABYMK HE MOXE Ja U3IIBJIHA HUTO €THO OT
Te31, MOXETe J1a BbPHETE MAIIMHATA HA MSICTOTO, OTKB/IETO CTE 5 3AKYIIIIIN, U
Cpe/ICTBATA BU IIle OBIAT BH3CTAHOBEHU.

Karto vact ot [NapannmonnoTo o0ciyxBane, Bamusat CepBU3EH JOCTABUYNK MOXKE
CBIIO J1a MHCTAJIMPA MOA0PAHU MH)KEHEPHU N3MEHEHHU I, KOUTO Ce OTHACHT 3a
Mamunara.

IToamsina na MammHaa Wi 4act

Korato rapaHiimoHHOTO 00CIy)KBaHe BKJIIOYBA IMOIMSHA Ha MalluHa WiIn 4acT,
PeIMETHT, ToAMeHSTH oT CepBHU3HUS BU JOCTaBYMK, CTaBa COOCTBEHOCT Ha Lenovo, a
ITOIMEHSIINSAT CTaBa Balra cOOCTBEHOCT. Bue cBuIeTeicTBaTE 3a TOBA, Y€ BCUUKU
M3BaJICHU YaCTH Ca OPUTHHAJIHU ¥ HENPOMEHEH!. BB3MOXHO € TTo/IMeHeHATa YacT W
MallliHa Jia He € HOBA, HO 3aIbJDKUTEIIHO IIIe € B I0OPO pabOTHO ChCTOSHUE U TIE €
d)yHKLII/IOHaJ'IHO CKBUBAJICHTHA HA l'["praTa. HOZ[MS[HaTa HpCXB”pr'ISI l"apaHHI/IS[Ta
BBPXY YacTTa UJIM MaIlIMHATA, KOATO € Oujia 3aMeHeHa ¢ Ipyra.

ﬂOﬂBJIHl/lTeJIHl/l BalllM OTTOBOPHOCTH

Hpe,HI/I CepBI/I3HI/I$IT BU JOCTABYUK IIOAMCHA MammuHa i qacT, BUC CTC CBIJIACHU C
IpEMaxBaHCTO HAa BCUYKHA KOMIIOHCHTH, YaCTH, OIIIXUU, IPOMCHHU, U IPUKPCIICHA
YCTpOfICTBa, KOHUTO HC Ca B rapaHIusl.

CpIII0 Taxa ce ChIjlacsaBaTe:

1. aa HOTB”bp}JI/ITC, Yc MalllnHaTa HE IMOAJIC)KN HA KAKBHUTO U Ja Ca HpaBHI/I
OFpaHI/I‘ieHI/Iﬂ NJIn yCHOBI/ISI, KOHUTO Ja BL3HpeHﬂTCTBaT HeﬁHaTa noaMsHa,;

2. nma mpuaobuere OTOpU3aIMs OT COOCTBEHHKA 3a 00CIIyKBaHEeTO Ha Malmna,
KOsITO He e Bama, oT CepBU3HUS TOCTABYUK; U

3. aKo e HeoOXOaUMO, NIPEIU JId Ce U3BBPIIU caMaTa yCiyra:
a. J1a cjeaBaTe IPOIEIypUTE 3a 3asBKd Ha CEpBU3, IPEAOCTABEHU OT BAIIIMS

CepBu3eH I0CTABYNK;
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b. ma apxuBHMpaTe WM 3AIMUTATE BCHIKHM IPOTPAMHU U TAHHU, KOUTO C€ ChABPXKAT
B MAIlIMHATA; U

¢. na moacurypute Ha Bammsi CepBU3EH JOCTABUYMK HEOTPAHUYEH, CBOOOIEH U
Oe30maceH JOCTHII 10 BalllaTa CHCTEMa, 3a 1a Moke Lenovo 1a u3nbiaHu
CBOHTE 3abJDKCHUS.

4. (a) ma ocurypure IsyiaTa nHGopMAaIus 3a UACHTUGUIMPAHU HITH
UACHTUUIMPYEMH THIUBAIY (JIMYHY JaHHK) 1a ObAe u3Tputa oT MamuHaTa (10
TEeXHUYECKH Bh3MOXKHATA cTerneH), (b) ma mo3Bosmte Ha Bammst CepBU3eH
JTOCTaBYMK WJIM JOCTABYUK Ja 0OpaObOTH OT Ballle IMe BCHYKU OCTAHAIN JINIHU
JTAHHW, KaKTO OBJe CUYETEeHO 3a HeoOXoanMo oT Bamus CepBU3eH TOCTaBYMK, 32 114
M3IIBJIHA 3aABbJDKEHUATA CH 10 HAacTosAmTe OrpaHnYeHN TapaHIIMOHHH YCIIOBHS
(x0eTo MOXe Ja BKJIFOYBA JOCTAaBSHETO HA MalmHaTa 3a TakaBa o0paboTka Ha
JIPYTU CEPBU3HU MECTOTIOJIOKEHHUSI 10 II51JT CBSIT), U (C) /1a MOJICUTYPHUTE BCSIKA
TakaBa 00paboTKa Ja OTroBapsl Ha MPUJIOKUMUTE KbM TE€3U JIMYHU TAHHU 3aKOHU.

OrpanuyeHue HA OTTOBOPHOCTTA

Lenovo e otroBopHa 3a 3ary0a Ha, WA IIETH Ha, BamaTta MammHa caMo JoKaTo e 1)
B mpuTeXxaHne Ha Bamus CepBU3eH TOCTABYNK, WM 2) IPEeHACSHA TPAH3UTHO, KOTATO
Lenovo e oTroBOpHA 3a pa3Xx0auTe MO TPAHCIOPTUPAHE.

Lenovo u BaimmsiT CepBHU3eH JOCTaBYMK HE Ca OTTOBOPHU 3a KaKBATO U J1a Omia
MOBEPUTEIHA, YACTHA WJIM JIMYHA HHPOPMAIHS, KOSTO € 3amicana B MamnHa,
BbpHATA OT BAC 110 HsKakBa npuurHa. TpsOBa na npemaxHere noqo0Ha nHpopManus,
peay Ja NpefazeTe MalluHaTa.

BBb3MOXHO € J1a ce MOSBSIT 0OCTOSATEJICTBA, TPU KOUTO MOpaan AepekTUpaHe Ha YacT

WJII Ha IPYro OCHOBAHWE BUE JIa U3UCKATe OT Lenovo Bh3CTaHOBSBaHE HA IIETH. BB

BCEKHM TOT00EH cITy4yail, He3aBHCUMO OT OCHOBAHUETO, HA KOETO MPEISBIBATE UCK

npen Lenovo 3a B3CTaHOBSIBaHE HA IIETH (BKJIFOUATEJHO MPU OCHOBHA TOBPE/IA,

HEOPEXXHOCT, TOTPEIITHO MPEACTABSHE UITH APYTH MOT00HM), OCBEH 3a OTTOBOPHOCTH,

KOWTO HE MOTaT J1a ObJIaT OTPAaHUYEHN OT MECTHUTE 3aKOHU, Lenovo oTrosaps 3a He

moBeYe OT

1. TesnecHu noBpeau (BKJIIOUUTEIIHO CMBPT), U IOBPEIa HA HEJBUKUMA COOCTBEHOCT
U BEILIECTBEHA JINYHA COOCTBEHOCT, 32 KOUTO Lenovo € 3aKOHOBO OTTOBOPHA; U

2. CTOMHOCTTA HA BCUYKM OCTAHAJIM MPEKU IIETH IO pa3Mepa, OTHACSII Ce 3a
MammunaTa, KosITO € 0OSKT Ha HCKa.

Tasu rpanuna ce oTHACS U 32 JOCTABUYMIIMTE M ThproBuuTe Ha Lenovo, KakTo u 3a
Bammust CepBU3eH TOCTABUMK. ToBa € MAKCUMYMBT, /10 KOAHTO Lenovo, Herosute
JIOCTAaBYUIIU, THPTOBIM U BamusIT CepBU3EH TOCTABYMK Ca KOJIEKTUBHO OTTOBOPHHU.

P HUKAKBU OBCTOSATEJICTBA LENOVO, HEMHUTE JIOCTABUMIIU,
ThPIOBLU NJIN CEPBU3HN JOCTABUMIIV HE OTT'OBAPSAT 3A HUTO
EJHO OT CJIEJHUTE, 10P1U AKO CA UTH®POPMUPAHU 3A
BB3MOXHOCTTA UM: 1) ICKOBE HA TPETU CTPAHU CPEIY BAC 3A
BPEIU (PA3JIMYHU OT TE3U IT1O ITbPBA TOUYKA OT CITMCBKA
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I1O-I'OPE); 2) 3AI'YBA WIN ITOBPEJJA HA JTAHHWU; 3) CIIELIMAJIHNA,
HEBOJIHAU, KOCBEHU INETU NJIN KAKBUTO "N JJA BJIO
MNOCJIEACTBAII UKOHOMMWYECKHN HIETU; NJIA 4) ITPOITYCHATHU
10JI3U, BUSHEC ITPUXO AU, 1OBPA BOJIAA NJIN1 OYAKBAHU
CIIECTABAHUA. HAKOU ABPXKXABU N 3AKOHO/IATEJICTBA HE
PA3PEIIABAT N3KJ/IIOUYBAHETO NJIK OT'PAHUYEHUETO HA
CJAYYAMHU WIN JIOTUYHO [MPOU3TUYALIN IETU, TAKA YE
JAAEHOTO IO-I'OPE M3K/IIOYEHUE NJIK OT'PAHUYEHUE MOXE A
HE E BAJIMJHO 3A BAC.

Ipusioxum 3aKoH

KaxTo Bue, Taka u Lenovo npuemaTte mpujiaraHeTo Ha 3aKOHUTE HA CTPAHATA, B KOSITO
CTC 3aKyNnunJIu MaIHI/IHaTa, 3a yOnpaBJICHUE, THJIKYBAHE U MMPUJIAraHe Ha BCUYKU Balllk U
Ha IBM npaBa, AbJIroBe U 3abJDKEHNS, TPOU3IU3AIIMU OT UJIM CBbP3aHU 110 KAKBBTO U
Jla OMJI0 HAUMH ¢ 00EKTa Ha HACTOSILOTO 3asgBJIeHNE 32 OrPAHUYEHH FapaHIIMOHHY
yCIIOBYSL, O3 OrJie ] Ha KOH(DJIMKTH Ha IPABHATE IPUHIIATIN.

TE3U T'APAHIIN BU ITPEJOCTABSAT OINPEAEJTEHN 3AKOHHU TIPABA,
HO BUE MOXE JA UMATE U IPYT'U ITPABA, KOUTO BAPUPAT B
3ABUCUMOCT OT ABbPXXABATA N1 3AKOHOJATEJICTBOTO.

FOpucauxuus
Bcunuku npaBa u 3a/1bJKEHUS HA CTPAHUTE ca TIOIYMHEHU Ha ChAUJIUIIATA B CTpaHaTa,
B KOSITO CTe 3aKynuu MammHara.

YacT 2 - CneunduyHu 3a cTpaHaTa yCNoBuUA
FO)KHA AMEPUKA

APXKEHTUHA

KOpucukmusi: CireqHoTo ce 700a85 e MPEOTO U3PEUEHUE:

Besika Thx0a, mpounszimsaiia oT HacTosiuuTe OrpaHu4eHd rapaHOHHN YCIIOBUS, 111e
OblIe pa3penraBaHa H3KIIFOYUTEIHO OT THProBekus chA B rpag byenoc Aiipec.

BOJINBUS

FOpucmukuus: Caeqnoro ce 106481 caelq mop8oTO U3peUeHue:

Besika Thx0a, mpoussmsaiia ot HacTosimuTe OrpaHuueHN TapAHIIMOHHN YCIIOBHUS, II1e
0bl1e pa3pelllaBaHa U3KJIFOYUTEHO OT chaumiaTta Ha rpan Jla IMac.

BPA3MJINA

KOpucoukmusi: CaeqHoTo ce 700a84 cAeq msp8OTO U3PEeUeHUE:

Bcesika THx0Oa, mMpou3m3alia OT HACTOSIIOTO 3asBJICHUE 32 OrPaHUYCHU rapaHIIMOHHN
yCIIOBHS, I1e ObJIe ypeaeHa N3KITIOUYUTETHO B chaa Ha Puo e JKaneiipo.

qnJim
KOpucmukuus: Caeqnoro ce 106a8s caexq mop8oTo uzpeueHue:
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Beska TT»)K6.’:1, Ipoun3Jjmm3aiia OT HACTOAILIUTE OrpaHI/I‘{CHI/I TapaHIIMOHHHA YCJIOBHAA, 1€
61>£[e paspeuraBaHa U3KJIFOYUTEIIHO OT I'PAXIAHCKUTC ChbANUJIMIIA HA CaHTsro.

KOJYMBUA

KOpucukmus: Caeqnoro ce 100a84 caeld Mbp8OTO U3peueHue:

Beska Tex0a, npousnmzaina ot HactosmuTe OrpaHuYeHd TapaHIMOHHM YCJIOBHUS, 111e
ObJIe pa3peliaBaHa U3KJIFOYUTEIHO OT chauuTe Ha Penyosmka KomymoOus.

EKBAIOP

KOpucmuxmusi: Creqrnoto ce 700485 ciaeq Mop8OTO uspeueHue:

Bcesika Thxk0a, mpoussmsaiia ot HacTosmuTe OTpaHuYeH TapaHIUMOHHN YCIIOBHUS, II1e
O'b/Ie pa3pelaBaHa U3KJIFOUYUTEIIHO OT ChauuTe Ha Kuto.

MEKCHUKO

KOpucmukmms: Caeqnoro ce 706ass caen mpeoTo uspeyeHue:

Bceska Tex6a, npousimzaiia ot HactosmuTe OrpaHuYeHd TapaHIUOHHM YCJIOBUS, 1€
Op/Ie pa3pelraBaHa M3KIIFOYUTEHO OT (heiepaiHuTe Chaumina Ha Mekcuko Cutwy,
®denepaieH OKPEHT.

TMMAPATBAW

IOpuciukmus: Caeqnoto ce 700a8s caelq Mbp8OTO U3peUeHue:

Besika Thx0a, mpoussmsaiia ot HacTosimuTe OrpaHUueHN TaPAHIUOHHN YCIIOBHUS, I11€
Ob/Ie pa3pelaBaHa U3KJIFOUYUTEIIHO OT ChIMJIUINATA HA Ipaj ACYHCHOH.

IEPY

KOpucmukmsi: CreqHoTo ce 700a85 cAelq MbPE8OTO U3PEUCHUE:

Besika Tpk04a, mpoussm3aiia ot HactosnmTe OrpaHuueHN rapaHIIMOHHY YCIIOBUSI, I11e
ObJie pa3pelaBaHa U3KJIFOYUTEIHO OT ChAUUTE U TPHOYHAIMTE HA IPABOCHICH OKPBT
JIuma, Cepkano.

Orpannuenne Ha otroBopuoctTa: Crea8auyoro ce 00ass 6 Kpas Ha TO3U PA3Je.

B cvoTBeTcTBHE ¢ Unten 1328 Ha nepyaHCKus I'pa’kJaHCKHM KOJEKC, OTPAHMYCHUSATA U
M3KJIFOUCHUSITA, YKA3aHHU B TO3U pa3/esi, HsMa Ja ce MPUJIaraT KbM IIeTH, IPUIHHCHH
OT Ch3HATEJHO JIoIIo ynpasieHue Ha Lenovo ("dolo”) wmm siBHa HeGpexHOCT (“culpa
inexcusable”).

YPYI'BAU

KOpucmuxmmsi: Creqnoro ce 700484 ciaeq MepeoTo uspeuenue:

Besika 1pxk0a, mpoussm3aiia ot HactosnmTe OrpaHnueHn rapaHIMOHHH YCIIOBUS, 111e
Oblie pas3pelaBaHa U3KJIFOUYUTEIHO B FOPUCAMKIUSTA HA Chla HA I'paJl MOHTEBHIEO.

BEHELIYEJIA

KOpucmukmusi: CreqHoTO ce 700a85 cAeld MbPE8OTO U3PEUCHUE:

Beska Tex6a, npousnmzaiia ot HacTosmuTe OrpaHuYeHd TapaHUUOHHM YCJIOBHUS, 1€
Ob/Ie pa3penraBaHa M3KIIFOUYUTEIHO OT chanmmaTa Ha CTomyHaTa 00JIacT Ha Tpaj
Kapaxac.
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CEBEPHA AMEPUKA

Kaxk n1a nosyunte rapanunonen cepsus: C.ieqnoTo ce 700a64 KoM TO3U pA3ae:
3a n1a nosryunTte rapaHnnoHHo obciyxsaHe oT IBM B Kanana mm CAIll, ce obanete
Ha 1-800-IBM-SERYV (426-7378).

KAHAJIA

Orpannienne Ha OTFOBOPHOCTTA: Touka 1 0T TO3U paszge ce 3amMecTed CsC CACTHUA
TeKCT:

1. TeslecHM OBpeH (BKJIFOYMTEHO CMBPT), WM (DU3UYECKU IIETH HA HEIBIDKAMA
COOCTBEHOCT M Ha BEIECTBEHA JIMYHA COOCTBEHOCT, MPUYMHEHU OT HEOPEKHOCT Ha
Lenovo; n

le/lJ'lO?Kl/lM 3aKOH: C/lé‘,l]HOTO 3amecTéa "3aKkonute Ha CTpanartd, 6 KOATO CcTe 3aKynuiu
mawuHara" 8 IbpPBOTO U3pevenue.:
3aKOHHUTC HA ITPOBUHIUA OHTapI/IO.

CAlIll

Ipunoxum 3akon: CreqHoTo 3amecTéa "3aKoHUTe HA CTPAHATA, 8 KOATO CTe 3AKYVITUAU
MawuHata'" 8 mepeoTo uspeueHue:

3akonnTe Ha mata Hio Mopk.

A3USA - TUXOOKEAHCKA YACT

ABCTPAJIUA

KakBo ce nokpuBa ot ta3u rapanmus: Ciequusar naparpagh ce 700465 Kem TO3U
pasnaeai:

TapannuuTte, HOCOYEHH B TO3U pa3jiell, ca AONbJIHEHHE KbM MPaBaTa, KOUTO MOXKE J1a
“MaTe 1o 3aKOHA 3a ThproBcKaTa mpakTuka oT 1974 1. uim oT Apyru nogo0H
3aKOHH, U Ca OTPAHUYCHN B PAMKHTE Ha JOMYCTHMOTO OT 3aKOHAa.

Orpannyenne Ha 0TroBopHocTTa: CeqHOTO ce J0OA8A KoM TO3U pA3Ae:

Korato Lenovo HapyiaBa ycJIoBUsITa UJIM rapaHIUsITa, CboOpa3eHa ¢ U3UCKBAHUSITA
Ha 3aKoHa 32 ThproBcKaTa NpakTuka oT 1974 r. uim apyru nog00HU 3aKOHOAATEIHU
aKTOBe, 3aIbJDKEHIsITA Ha Lenovo ce cBexXaaT J0 mompaBKaTa WK IOIMSIHATA Ha
JaJIeHa CTOKa WJIM JOCTaBsSHETO HAa HEWH eKBUBaJIeHT. KoraTto ToBa yciaoBHe mim
rapaHIys ce OTHACS JI0 MPAaBOTO Ha MpoAaxk0a M CTOKUTE ca TAKHUBA, 1€ Ce
IpHUI0OMBAT 32 MEPCOHAIHO, BHTPEIITHO MM JOMAIITHO U3II0JI3BaHE M
KOHCYMHUpaHe, TOTaBa He BAXXW HUKOE OT OTPAHMUYEHHAITA, TOCOYEH! B TO3H maparpad.

IMpunoxum 3akon: Cieqnoro 3amectsa "3aKOHUTE HA CTpAHATA, B KOSITO CTE 3aKYMUJIH
MarmunaTta” ¢ mepeoTo uspeuerue:

3aKOHHUTC HA AbpXaBaTa UJIM TCPUTOPUATA.

KAMBO /XA N JIAOC
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IMpuno:xum 3akon: CreqHoTo 3amens "3aKOHUTE HA CTPAaHATA, B KOSITO CTE 3aKyNUJIH
MallHaTa" 8 mepe0TO UpeueHue.
3akonute Ha mara Hro Mopxk, Crenuaenn Amepukancku atu.

KAMBOJ XA, UHAOHE3UA U JIAOC

Apourpaik: Caeqnoro ce 7006ass mog T06a 3ariague:

CriopoBe 1 HechIJIacusl, IPON3JIN3AIIM OT UM BB Bpb3Ka ¢ HAacTosuTe OrpaHuveHn
rapaHOHHU YCIIOBHSL, 11l OBIAT OKOHYATEIIHO Pa3pelIaBaHu B apOUTPAKEH Ch/I B
CuHramnyp B CbOTBETCTBHUE C apOUTPpaXHUTE paBuiia Ha CHHTaMypCKus
MeXAyHapoaeH neHTbp 3a apoutpax ("SIAC npaBuiia”) B CHla KbM 14 ICHAS
MOMEHT. ApOUTPAXKHOTO PEIIeHUe € OKOHYATEJTHO U 33 TbJDKUTEITHO 3a CTPAHUTe, Oe3
IpaBO HA 0OXaJIBAHE M I1e OB/IC B MUCMEH BHJI, CIIOPE/ yCTAHOBEHUTE (GaKTH U
HPaBHUTE 3aKJIFOUCHUSL.

Bpost Ha apbutpute € TpuMa, KaTo BCSIKA OT CTPAHUTE UMa NPABO HA HA3HAYABAHE
Ha equH apouTsp. [Bamarta apOoUTpH, Ha3HAYEHU OT CTPAHUTE IO JIEJI0TO, 11Ie
Ha3HAYaT TPETH, KOUTO IIle IeiicTBa KaTo MpeIcenaTelt pu npoieca. [1pu BakaHTHO
MSICTO Ha TOCTa Ha TIpeJiceiaTelIs Tol me Obae 3aeT oT npe3nuaenta Ha SIAC.
JpyruTe BakaHTHN MecTa ce 3aeMaT 1o n300p Ha ChOTBETHATA HOMIHHMPAIIA CTPaHA.
ITponechT mpoabIKaBa OT eTamna, Ha KONTO ce € MOSBUIIO BAKAHTHO MSCTO.

AKO HSIKOSI OT CTPAHUTE OTKaKEe WJIM 110 APYT HAYMH IPOITyCHE Aa Ha3HAYM apOUTHD
1o 30 nHY cjled JaTaTa, Ha KOSITO IpyraTa CTpaHa € Ha3Ha4ujIa CBOSl, IbPBUST
Ha3HAUeH apOUTDHD 11e Ob/Ie €AUHCTBEHUSAT apOUTHP, IPH yCIIOBHE, Y€ € BAJIUIHO U
[IPaBUJIHO HA3HAYEH.

HpOHCC'bT (BKJ'IIO‘II/ITGJ'IHO JOKYMCHTAIUsATA IO HGI"O) I11€ C€ BOJU HA AHTJIMUCKHU €3UK.
BepchTa Ha HACTOAIIUTEC OFpaHI/I‘IeHI/I TapaHIIMOHHHA YCJIOBHA HA AHTJIMHACKU UMa
HaaMOIIUE HAZ BEPCUUTEC HA BCUYKU OCTAHAJIN €3UIIU.

XOHTI" KOHT C.A.P. HA KUTAW U MAKAO C.A.P. HA KUTA1

IMpunoxum 3akon: Cieqnoro 3amens "3aKOHUTE HA CTpaHATA, B KOSTO CTE 3aKyMUITH
MalluHaTa" 6 mepeoTO UPEeyeHue.

3akoHUTe Ha XoHTr KOHT cnenuasHus aIMIHACTPATUBCH paiion Ha KuTaii.

NHANA

Orpannvenne Ha 0TroBopHocTTa: CaequoTo 3amectséa Touku 1 u 2 Ha To3u pasgei:

1. OoTroBOpHOCTTA 3a TeJiecHA MOBpeaa (BKIFOUUTEITHO CMBPT) WJIM Bpeaa Ha
HEJIBU)KMMA COOCTBEHOCT, KAKTO M Ha 3HAYMMA JIBUKHMMA COOCTBEHOCT Ce
OTpaHMYaBa /10 Ta3H, IPUYMHEHA 0 HEOPEXXHOCT OT cTpaHa Ha Lenovo; u

2. KakTo i IIpu BCsAKa Apyra Z[eﬁCTBI/ITeJ'IHa Bp€aa, Bb3HUKHAJIA BbB BCAKa CUTyallus,
BKJIFOYBAIlIa HeM3IIbJIHEHHE OoT Lenovo no npenmMera Ha te3n OrpaHndeHn
rapaHIOHHN YCJIOBYS, MJIM OTHACSINA CE IO HSKAKBB HAYMH KbM TO3H IPEJIMET,
IO CTOMHOCTTA, IUIaTeHa OT Bac 3a oTAeslHaTa MaIIMHA, KOSTO € IpeaMeT Ha
pexIaManusra.
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Apoutpax: Cireqnoto ce 7006ass Mog TO8A 3ariague

CriopoBe 1 HeChIIacusl, MPOM3JIM3AIIH OT UJIM BB BpB3Ka C HACTOSIINS JOTOBOP, IIIe
O0BIaT OKOHYATEJIHO pa3pellaBaHy B apouTpaxer c¢pa B banranop, Muaus B
ChOTBETCTBUE C JCUCTBALIUTE UHIAMNUCKU 3aKOHU. APOUTPAKHOTO PEIICHUE €
OKOHYATEJIHO U 3abJDKUTENIHO 33 CTpaHUTE, O0€3 MpaBo HA 00XkaJiBaHe U 111e Ob/e B
MUCMEH BUJI, CIOPE/l YCTAHOBCHUTE (DAKTU U MPABHUTE 3aKITFOUCHUSI.

BposT Ha apOuTpuTe € TpUMa, KaTo BCSIKA OT CTPAHUTE NMa NIPABO HA Ha3HAYABaHE
Ha eIH apOouThp. JBamaTa apOnTpH, HA3HAYECHN OT CTPAHUTE IO JIEJIOTO, IIIe
Ha3HAa4aT TPETH, KOUTO Ile AeficTBa KaTo MpeAceaaTeN npu npomeca. I1pu BakaHTHO
MsICTO Ha IIOCTa Ha MpeJceaaTelIs TO! 1e ObIe 3aeT OT npe3uaeHTa Ha FOpunnueckus
chBeT Ha MHausa. [Ipyrute BakaHTHU MecCTa ce 3aeMart 1o n3060p Ha ChOTBETHATA
HOMHUHMpAaIa crpana. [TpouechT npoabkaBa OT eTana, Ha KOUTO Ce € IOSIBUIIO
BAKAHTHO MSCTO.

AKXO HSKOS OT CTPAHUTEC OTKAXE UJIK 110 APYI HAYMH IIPOIYCHEC Oda HA3HAYU ap6I/IT"bp
0 30 JHU CJICT JaTaTa, Ha KOsATO ApyraTa CTpaHa € Ha3Ha4iuJia CBOS, IbPBUAT
Ha3Ha4YCH ap6I/IT"bp Ie 61;,[[6 COAUHCTBCHUAT ap6HT1>p, IIpu YCJIIOBHUE, Y€ € BAJIMAHO U
MMpaBUJIHO HA3HAYCH.

[TpotechT (BKJIFOUATEIHO JOKYMEHTAIUATA 110 HETO) Il Ce BOJU Ha AHTJIMICKH €3WK.
Bepcusita Ha HacTosimuTe OrpaHUYeHU TAPAHIIMOHHN YCIIOBUS HA aHTJIMACKY UMa
HaAMOIIME HaJ BEPCUUTE HA BCUUKU OCTAHAJIM €3ULU.

SAIMMOHUS

IMpnnoxum 3akon: CireqHOTO uzpeuenue ce 700a8: KoM TO3U PA3TEA:

Bcumukm pasHoryiacus, 3acarany ToBa 3asBiieHne 3a OTpaHMYeHN TapaHIInOHHI
YCIJIOBHSI, MbPBOHAYAIIHO IIe OBIAT pa3pellieHn MeX/Ty CTPAHUTE UCKPEHO U B
CHOTBETCTBHE C IPUHITUIATE HA B3ANMHOTO JOBEPHE.

MAJIAM3USA
Orpannienne Ha otroBopHoctTa: Jlymarta "CIHELIHAJTHHU" B Touka 3 Ha neTus
naparpad ce u3Tpusa.

HOBA 3EJIAH/INA

KakBo ce nokpuBa ot ta3u rapanmus: Cieqnusart naparpagh ce 700465 Kem TO3U
paszgea:

lapanmnunTe, MOCOYEHN B Ta3U YacCT, ca JOMbJIHEHNE KbM IIpaBaTa, KOMTO MOTAT J1a BU
OBIaT maneHu OT 3aKOHA 3a TApaHINK Ha KJIHeHTUTe oT 1993 r. mim o1 apyru 3axoHH,
KOUTO HEe MOraT Aa ObJaT U3KJIF0UYEHH MJIM OTPAHNYCHH. 3aKOHBT 3a rapaHIuy Ha
kmeHTuTe oT 1993 1. He ce mpusiara Mo OTHOIIEHUE HAa CTOKM UJIN YCIIYTH, KOUTO
Lenovo npegoctaBssi, ako CTOKUTE U YCIYTUTE ca BU HEOOXOAUMH 3a IIeJIUTE Ha
Ou3Heca, KaKTo € IepUHUPAHO B 3aKOHA.
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Orpannvenne Ha 0TroBOpHOCTTA: CaeqHOTO ce J00a8A KoM TO3U PA3Ie.

AKO MaIlIMHUTE HE ca 3aKyIEeHN 32 IeJIUTe Ha OM3Heca, KAaKTO € YTOYHEHO B 3aKoHa 3a
rapaHIUMTEe Ha KJIMEHTHTE OT 1993 1., orpaHnyeHnATa B Ta3M 4aCT ca OOEKT Ha
OrpaHUYCHUSITA B 3aKOHA.

KUTAVICKA HAPO/IHA PEIIYBJIMKA (KHP)

[punoxnm 3akon: CreqHoTo 3amecTéa "3aKOHUTE HA CTPAHATA, B KOSTO CTE 3Ky
Marunata” 6 mepeoTo uspeueHue:

3akomuTe Ha mata Hio Mopk, Cheauaenn Amepukanckn Illatu (0cBeH Korato
MECTHOTO [PABO MOCTAHOBSIBA IPYTrOsUe).

ONJINITNHNA

Orpannyenne Ha 0TrOBOpHOCTTA: Touka 3 6 meTus maparpagh ce 3amens oT CAeAHOTO:
CIIELHMAJIHU (BKJIIOYUNUTEJIHO HOMUWHAJIHA 1 ITPUMEPHU IETN),
MOPAJIHU, THIIMAEHTHU NJIN HEITPEKU HIETA 3A BCAKAKBU
MNOCJIEABAIIN NKOHOMMWYECKHW HIETU; NJIN

Apoutpaxk: ClieTHOTO ce T0OaBs O/ TOBA 3arjIaBue

CriopoBe 1 HEChIJIACHS, IIPON3IIN3AINN OT WM BB BPb3Ka C HACTOSIIHS TOTOBOP, IIIe
0BT OKOHYATEJHO pa3peliaBaHu B apOUTpaxkeH cba B MeTpo Manwia, ®uimnuan
B ChOTBETCTBHE C ICUCTBAINTE (PHIIMITUHCKY 3aKOHU. APOUTPAXXKHOTO PEIIeHHuE €
OKOHYATEJTHO U 3aJIbJDKUTEJIHO 32 CTPaHUTE, Oe3 MpaBo Ha 00XKaJIBaHe U 11ie Obe B
MUCMEH BUJI, CIOPE/ YCTAHOBEHUTE (DAKTHU U IPABHUTE 3aKJIFOUCHHUSI.

BposTt Ha apOuTpuTE € TpUMa, KaTo BCSIKa OT CTPAHUTE MMa MPaBO Ha HaA3HAYaBaHE
Ha eIuH apOuThp. JBaMaTa apOUTpHU, HA3HAYCHH OT CTPAHUTE II0 JIEJIOTO, IIe
HA3HAYAT TPETHU, KOUTO IIe AeiicTBa KaTOo IpeceaaTell Ipu npoieca. [1pu BakaHTHO
MSCTO Ha TOCTa Ha IIpesice1aTelIs Toi me Obae 3aeT oT npesunenTa Ha Philippine
Dispute Resolution Center, Inc.. JIpyrute BakaHTHU MecTa ce 3aeMaT 1o u300p Ha
ChOTBETHATA HOMHUHHUpAIa cTpana. [IporechT mpoab/rkaBa OT €Tamna, Ha KOWTO ce €
MOSIBUJIO BAKAHTHO MSICTO.

AKO HSIKOS OT CTPAaHUTE OTKAXKE WJIU O APYI HAYMH IIPOIYCHE Ja Ha3HA1U ap6I/IT”bp
a0 30 JHU CJIC JaTaTa, Ha KOATO ApyraTa CTpaHa € Ha3Ha4vuJla CBOS, IbPBUAT
Ha3HauYCH ap6I/IT”bp 11§ 61:):[6 CAUHCTBCHUAT ap6I/IT'bp, IIpA YCJIOBHUE, Y€ € BAJIMAHO U
IIPpaBUJIHO HA3HAYCH.

ITporechT (BKITFOUUTETHO TOKYMEHTANUATA IO HETO) IIle Ce BOIN HA AHTJIMHCKY €37K.
Bepcusita Ha HacTosimuTe OrpaHUYeHN TAPAHIIMOHHY YCJIOBHS HA aHTJIMHACKU TMa
HaJIMOIIIHE HAJl BEPCUUTE HA BCUYKU OCTAHAJIN €3UIIH.

CHUHT AITYP
Orpaunnyenne Ha orropopHoctta: J[ymure "CIIELHUAJIHU" u
"MKOHOMMUWUYECKW" ¢ rouxa 3 na merus maparpagh ce u3Tpusar.

EBPOIIA, CPEJEH N3TOK, AOPUKA (EMEA)
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CJEJHUTE YCIIOBUA CE IIPHIIATAT KbM BCHYKH CTPAHHU OT
PET'HOHA:

VcnoBusita Ha Te3n OTpaHUYeHN TAPAHIIMOHHY YCJIOBHS Ce MPUJIarat 3a MallluHu,
3akyneHu oT Lenovo nmm nuctpudytop Ha Lenovo.

Kak 1a noJjiyyure rapanimuoHHo o0c/1y:KBane:

Hobasere caeqnus naparpag ¢ 3anazna Eepona (Anzopa, Aséctpus, bearus, Kumsp,
Yewra Pemyoauka, [Janus, Ecronus, Quuiangus, @panyus, Iepmanus, Tspyus,
Vurapus, Ucaangus, Eipe, Hraaus, Jlareus, Jluxrenwaiin, Jlutsa, Jlrvokcemoypr,
Maunta, Monako, Xoaanaus, Hopgerus, Ilomua, Iloptyraaus, Can Mapumno,
Cuosaxus, Caosenus, Ucmanus, Uleeyus, Hlseiiyapus, Ooequneno Kpaictso,
Baruxancka qepacasa, u écaxa gooasena smocaeacreue kem Egpometickus Colo3
Zq6paacasa, OT JATATA HA IPUEMAHETO):

lapannusta 3a Mamunu, 3akynenu B 3anaana EBpona, e Ob/1e BaJuHa U
npuiioxxuma B 1siia 3anagaa EBpona, npu ycioBus, yue MammnuTte ca o0sIBeHU U
HAIIPABCHU JOCTBHIIHU B TE3U CTPAHHU.

AKko 3akynuTe MammHa B e1Ha OT 3aMaHO-eBPOICHCKUTE CTPAHH, KaKToO ca
neuHIpaHT TO-TOpe, MOXKETe Ja MOJIyINTEe TAPAHIIMOHHO OOCIyXBaHE 3a Ta3n
Mamwuna BB BCsKa OT Te3u cTpanu oT CepBU3eH TIOCTABYMK, IPH YCJIOBHE, Ue
MammunaTa e 0o0siBeHa U HalmpaBeHa JOCThIHA OT Lenovo B cTpaHarta, B KOSTO
JKeJIaeTe J1a MOJIyYnTe FapaHIMOHHO OOCIIyXKBaHe.

AKo cTe 3akynuin MainHa - IepCOHAJICH KOMITFOTHP B AJTOaHus, ApMeHUS,
benapyc, bocna u Xepuerosuna, bearapus, XbpBarcka, Hemka Penyosmka, ['py3us,
Vurapus, Kazaxcran, Kupruscran, @enepanna Peny6imka FOrocnasus, busia
FOrocmascka Penyosmka Makenonus (BFOPM), Momnosa, [Tomma, Pymbaust, Pycus,
Crnosarka Perryosmka, CiioBeHust nin YxpaiiHa, MOXETe /1 MOJIyYUuTe TapaHIIMOHHO
obcmyxBaHe 3a Ta3n MammHa oT CepBHU3eH JOCTABYHUK, IPH yCIIOBHE, ye MammHaTa e
6m1a 00sIBeHA U IpesIokKeHa Ha ma3apa oT Lenovo B cTpaHaTa, B KOATO XeJlaeTe 1a
HOJIy4lTe 00CITyKBaHE.

Ako 3akynuTe MammHa B ctpana ot bimskus V3tok i Adpuka, Moxere 1a
MOJIyYMTE FapaHLIMOHHO OOCIyXkBaHe 3a Ta3u MammHa ot CepBU3eH JOCTABYMK B
CTpaHaTa Ha 3aKyMyBaHe, IPH yCJIOBHe, Ye MammHaTa ¢ Onia o0siBeHa 1 MPeJIoKeHa
Ha ma3apa B Ta3u cTpaHa oT Lenovo. ["'aparnnonHoTO 00Cciy)BaHe B Adpuka e
JIOCTBITHO B oTAajsiedenue 10 50 kumomeTpa oT CepBU3eH JOCTABYNK. TPAaHCIOPTHHUTE
pa3XoaM 3a MAIlIMHM, PA3M0JI0KeHH Ha moBeue oT 50 kusmomeTpa ot CepBH3eH
JTOCTABYHK, Ca 3a Ballla CMETKa.

ITpunoxum 3aK0H:

@paszara "3aKOHUTE HA CTpaHATA, B KOSITO CTe 3aKynuiay MaimHata" ce moJAMEeHs OT:
1) "3akonute Ha ABcTpus” B Asioanus, Apmenusi, Azepoaiimkan, bemapyc,
Bocna-Xepuerouna, bbirapusi, XspBarcka, I'py3us, Yurapus, Kazaxcran,
Kupruzcran, BIOP Maxkenonus, MoJinosa, [Tomua, Pymbaus, Pycus, CioBakusi,
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CioBennsi, Tapxukuctan, Typkmenncran, Ykpaiina, Y3oekucran u ®P IOrociasus 2)
"3axonunTte Ha Ppannus” B Ainkup, bennn, Bypkuna ®aco, Kamepyn, Kago Bepe,
Lentpasno-A¢pukancka Penyomka, Yan, Komopu, Peny6smka Konro, /[xxudyTn,
Jemokpatuuna Peny6smka Kounro, ExkBaTopuanna I'Bunes, @pencka I'Bnana, ®@pencka
IMommne3us, I'adon, 'amOus, I'Bunes, I'Bunesi-bucay, Kot 1’UBoap, Jlusan,
Maparackap, Masim, Mappuranusi, Maspuuuii, Meiiotr, Mapoko, Hosa Kanenonus,
Hurep, Peronnbn, Cenera, Ceiimemn, Toro, Tynuc, Banyaty, u Yoimuc & ®yrtyna; 3)
"3axonuTe Ha Ounnanaus” B Ecronns, JaTeus u Jlutea; 4) "3axonure Ha AHrus” B
AwnroJaa, baxpeiin, borcyana, bypynau, Eruner, Epurpesi, ETuonus, I'ana, ﬁopnaﬂnﬂ,
Kenus, Kyseiit, JInoepus, Majasu, Manra, Mo3zamouk, Hurepusi, Oman, [Takucran,
Karap, Pyanaa, Cao Tome, Cayaurcka Apadusi, Cuepa Jleone, Comasmusi, Tanzanus,
VYraunga, O6eaunenn Apadexku Emupersa, O6equneno Kpancrso, 3anagen bpsir/I'a3a,
Memen, 3amous n 3umoadBe; 1 5) "3axonute Ha FOxna Adpuxa” B FOxna Adpuka,
Hawmunousi, Jlecoro n Ca3ujieni.

KOpucmukmusi: Creguute uskaoueHUs ce J00a8AT KoM TO3U PA3ae:

1) B ABcTpust u300pbT HA FOPUCIUKIINS 32 BCHYKU THKOW, MPOU3JIU3AIIM OT U
CBBp3aHu ¢ HacTosmuTe OrpaHNYCHN TapaHIINOHHH YCJIOBHUS, C M3KJIFOUCHAE Ha
CBINIECTBYBAHETO UM, IIIe Ob/Ie KOMIETEHTHHUSAT ChJ BbB BreHa, ABcTpus (BbTpEIIeH
rpan); 2) B AdroJa, baxpeiin, borcyana, Bypynau, Eruner, Eputpes, ETnonus, I'ana,
ﬁopaaﬂ, Kenus, Kyseiit, JIu6epusi, Manasu, Masra, Mo3zamouk, Hurepusi, Omanu,
IMakuncran, Karap, Pyanga, Cao Tome, Caynurcka Apadusi, Cuepa Jleone, ComaJus,
Tanzanus, Yranna, O6exunenn Apadekn Evupersa, 3ananen 6psir/I'asa, Hewmen,
3amoOus n 3uM06a0Be BCUUKM THKOU, MPOU3IIU3AIIY OT HAacTosAMTe OrpaHuveHu
rapaHLUMOHHY YCJIOBUS, WJIA CBBP3aHU C U3IM'BJIHEHUETO UM, BKIFOUMTEIHO IPOLIECH 110
ChKpaTeHaTa MPOIeypa, Ie ObIaT NOJABAHN B U3KJIFOUNTETHATA FOPUCIUKITNS HA
aHTJIMACKUTE chauimina; 3) B bearnst u JIrlokceMOypr, BCHUKA THXOH, TPOU3ITU3ATIIH
oT HacTosmuTe OrpaHMYCHN TapaHIINOHHH YCIIOBUS, MM CBbP3aHU C
MHTEPIPETANNATA WM IPUJIATAHETO UM, Ca KOMIIETEHTHH CAMO MIPABOTO U
CHAWJIMINATA HA CTOJIMYHUS TPaj HA CTpaHATa, B KOSITO € PErucTpUpaH ohuc mim
cenaymieTo Ha pupmaTta Bu; 4) BbB ®@panums, Aykup, bennn, Bypkuna ®aco,
Kamepyn, Ka6o Bepae, Llentpaina Adpuxancka Penyomka, Uan, Komopu,
Peny6smka Konro, /Lxu0ytn, /lemoxkparnuna Peny6/mka Konro, ExkBaTopuama
I'Bunesi, ®pencka I'euana, ®pencka Iosmnesus, ['adon, ['amoOus, ['Bunes,
I'Bunesi-bucay, Kot ni’UBoap, JIuan, Mangarackap, Masm, Masputanusi, MaBpuimuii,
Meiiot, Mapoxo, Hoa Kanenonusi, Hurep, Peronnbn, CeneraJ, Ceiimnesm, Toro,
Tynuc, Banyaty u Yomc & ®yTyHa BCHUYKY ClIOPOBE, BB3HUKBAIIM OT HACTOSIIIOTO
3asBrenne 3a OTpaHNYCHN TaPAHIMOHHN YCIOBHS UJIM BB BPB3Ka C
MHTEPIpPETAIUATa My, HAPYIIABAHETO MY, HJIA U3IBIHEHUETO MY, BKJIIFOUUTETHO
IPOILECH 10 ChKpaTeHATa MPOLEeaAypa, e OBAAT pa3perIaBaHl U3KIIOYUTETIHO OT
Twprosckus cpa Ha [Tapmk; 5) B Pycusi, Bcuuku cnopose, Bb3HHKBAIIHN OT
HacTosAOTO 3asBieHue 3a OrpaHMYeHN TapAHIMOHHY YCJIOBUS UJIA BbB BPB3Ka C
MHTEPHpPETANNsITA, HAPYIIABAHETO, IPEKPATIBAHETO U AHYJIMPAHETO HA HACTOSIIOTO
3asBreHue 3a OTpaHUYCHN TapaHIIMOHHA YCIIOBHS, IIIe OBIAT pa3peliaBaHd OT
ApOutpaxuus cb Ha Mocksa; 6) B FO:xna Adpuxa, Hamunous, Jlecoro u Casujens,
1 JIBETE CTPAHM CE ChIJIACSBAT Ja OTHACAT BCHYKU CIIOPOBE, CBbP3aHU C HACTOSIIIATE
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OrpaHnveHN TapaHIIMOHHN YCIIOBHS KbM IOPUCIUKINATA HA [ JTaBHUS ChA B
HMoxanecGypr; 7) B Typuust BCHUKE CIIOPOBE, IPOM3IIN3AIIH OT IJTH BB BPH3Ka C
HACTOSAMOTO 3asBieHue 32 OTpaHMYeHN TapAHIIMOHHY YCJIOBHS, 1le ObIaT
paspemaBanu oT Vicranbysckute riaBau (CyatanaxmeT) Chanmmina u
M3nbanutennu nupexnuu Ha Victanbyn, Penmy6smka Typrus; 8) BB Bedka OT
CJIETHUTE IIOCOYEHU CTPAHU, BCSIKAKBU IOPUIMUYECKU UCKOBE, IPOU3IN3AIIN OT
HacTosAOoTO 3asBiieHue 3a OrpaHnueHy rapaHIMOHHU YCIOBHUS, I11e ObIaT OTHECEHU
Ipell ¥ pa3pelieHn H3KIIFOYNTEITHO OT KOMIICTCHTHUS ChJTl Ha a) ATuHa 3a ['bpuus, b)
Ten ABub/Xaiia 3a U3paen, ¢) Mmitano 3a Utamas, d) Jlucadown 3a Iopryrammst u ¢)
Manpun 3a Ucnanust; 1 9) B O6eunenoTo KpaJjicTBo, 1 ABeTe CTpaHu MpueMarT aa
OTHEcaT BCHYKHU CIOPOBE, CBBP3aHNU ¢ HacTosmuTe OTpaHNYCHN TapAHINOHHA
YCIIOBHS, IPE/] FOPUCAUKITNATA Ha AHTJIMIICKUTE ChAMIIAIIA.

Apoutpax: Cueqnoto ce 700a8a M04 TO8A 3aridsue:

B Anbanus, Apmennsi, Asepoaiinkan, benapyc, bocna-Xepuerosuna, bsarapus,
XbpBaTcka, I'py3us, Yurapus, Kazaxcran, Kupruzcran, BIOP Maxenonus, MoJioBa,
I[Momma, Pymbuus, Pycusi, CnoBakusi, CiioBenusi, Tapxuxkucran, Typkmenucran,
Vkpaiina, ¥Y36ekncran u ®P FOrocaaBusi BCUUKY CIOpOBE, TPOU3TUYAIINA OT
HacTosmmTe OrpaHrIeHN TaPAHIIMOHHY YCIIOBHS WJIH CBbP3aHM C HAPYIIIAaBAHETO,
IPEKPATSIBAHETO WIIM AHYJIMPAHETO UM, IIIe ObJAT OKOHYATEIIHO pa3pelraBaHi CIOPe/T
ApOuTpakHUTE MTpaBUjIa ¥ NOMHUpsIBaHe HAa MexXTyHapoaaus apouTpaxeH LIeHTsp Ha
denepanHaTa HKOHOMHUYECKa kaMapa BbB Bruena (Buencku nmpaBuia) oT TpuMa
apOUTpH, HA3HAYEHU B ChOTBETCTBHE C Te3U MPaBHiIa. APOUTPAXBT 1€ ObJe IbPKaH
BB Buena, ABcTpusi, 1 opUIMATIHUSAT €3UK Ha Mpoleca e Ob/ie aHTJIMACKUST.
Peiiennero Ha apbutpure 1ie 6b/ie OKOHUYATEIHO U OOBBP3BAIIO U 32 ABETE CTPAHM.
CrenoBaTtestHO, ciopen naparpad 598 (2) ot aBcrpuiickust Komeke 3a rpakIaHcKu
IPOLEAYPH, CTPAHUTE H3PUIHO IIIe OTKAXAT IMpujlaraneTo Ha naparpad 595 (1) Touka
7 ot Komexkca. Lenovo mosxe obade 1a yupeau Mporec B KOMIIETCHTEH ChJI B
CTpaHaTa HA MHCTAJIANUATA.

B Ecronns, JIateusi n JInTBa BCUuku CIOPOBE, IPOU3TUYALLY OT HACTOSILUTE
OrpaHuveHy rapaHIIMOHHY YCJIOBHS, Il OBIAT OKOHYATEJIHO pa3pellaBaHu upe3
apOouTpax, KOUTO 11e Obe AbpKAH B Xea3uHKN, PUHIIAHINS, B CbOTBETCTBHE C
JieicTBaIuTe KbM MOMEHTA apOUTpPaXkHU 3akoHU Ha Punanaus. Beska ctpaHa e
Ha3HAYM €JIMH apOuTHp. ApOUTPUTE CHBMECTHO Il HA3HAYAT HpejceaTes. AKO
apOuTpHTE HE MOTAT Ja MOCTUTHAT ChIJlache 3a npezacenaress, LlenTpannarta
TBProBCKa KaMapa B XeJI3UHKH 1€ HA3HAUU TaKbB.

EBPOITIENCKU CHIO3 (EC)

CJIEJHUTE YCJIOBUA CE ITIPUJIATAT KbM BCUHYKH CTPAHH OT EC:
lapannusta 3a Mamunu, 3akynenu B 3anaana EBpona, e Ob/1e BaJuaHa U
npuiioxuma B 1s1a 3anagia EBpona, npu ycioBus, yue MamumnuTte ca o0sIBEHH U
HAIIPABCHU JOCTBHIIHU B TE3U CTPAHU.

Kak 1a noayunte rapanmuonen cepBus: CiueqHoTo ce 700a84 KoM TO3U PA3TeN:

3a a moJryunTe rapaHnnoHHO obOciyxkBaHe oT IBM cepBus B cTpanute ot EC, BIkTe
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cimchka ¢ Tesedonn B Yact 3 - [Napannmonna nadopmanms.
MosxeTe na ce cebpxere ¢ IBM cepBu3 Ha clieqHus ajgpec:

IBM Warranty & Service Quality Dept.
PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

INOTPEBUTEJIN

IToTpebuTenmTe IMAT 3aKOHOBH IIpaBa CIIOPE MPIJIOKIMOTO 3aKOHOAATEIICTBO,
YIPAaBJISIBAILO MPOAaXOaTa Ha NOTPeOUTEJICKH CTOKU. Te3u mpasa He ce 3acsiraT oT
rapaHiynTe, Ipe0CTaBeH: B HACcTOsMTe OrpaHUYeHU FrapaAHIMOHHN YCIIOBUSL.

ABCTPUS, JAHUSA, DUHIAHAUSA, I'bPLIUSA, UTAJIUSA, XOJAHANS,
HOPBEI'USI, TIOPTYTAJIMS, NUICITAHWVS, IIBELIWS U IBEVLIAPWS
Orpannvenne HAa 0TTOBOPHOCTTA: CAEAHOTO 3AMeCT8A YCAOBUATA HA TO3U PA3Ael 8
TAXHATA YAAOCT:

OCBeH KaKTO € IPyrosiue yKa3aHo B 3a/IbJDKUTEJICH 3aKOH:

1. OtroBopHOCTTa Ha Lenovo 3a BCAKAKBH IIETH U 3aryOn, KOUTO MOTAT J1a
IIPOMN3JIA3aT KAaTO NOCIICACTBUC OT U3NIBJIHCHUETO HA 3aIBJDKCHUATA 110 UJIN BBB
BPB3Ka C HACTOAIIUTE OFpaHI/I‘{eHH TrapaHIIMOHHU YCJIOBUSA, UJIX 1O JApyra,
CBBP3aHa C HACTOSIIINS IOrOBOP IPUYUHA, € OTPAHMYCHA 10 KOMIICHCHPAHE CaMO
Ha Te3M IIETH U 3aryOn, KOUTO ca JI0Ka3aHU U IIPOM3JIE3JIH B JEHCTBUTEIHOCT KATO
He3abaBHA U IpsKa MOCJICANIA OT HEU3IIbIHEHUETO Ha 3aIbJDKCHHSITA (AKO BUHATA
e Ha Lenovo) uii OT TakaBa MPUYKMHA, IO MAKCUMAJIHA CyMa, PaBHA Ha
3aIUIATEHUTE 38 MAlllnHATa Pa3XO/Iu.

FOpHOTO OTpaHUYCHUEC HE CC ITpUJjiara 3a meTu KaTo TEJICCHU MMOBPEIN
(BKJ'IIO‘II/ITG.HHO CM”pr), U HIETU HAa HEABUXKXUMO I/IMyHICCTBO U BCIIIECTBCHA
CO6CTB€HOCT, 34 KOUTO Lenovo € 3aKOHOBO OTIrOBOpHAa.

2. TIPM HUKAKBY OBCTOSATEJICTBA LENOVO, HEMHUTE
JIOCTABYMILIM, THPTOBLIV MJI CEPBU3HU IOCTABYMIIA HE
OTI'OBAPSIT 3A HUTO EJHO OT CJIEJHUTE, IOPU AKO CA
VMH®OPMUPAHMU 3A BE3MOKHOCTTA UIM: 1) 3ATYBA WJIN
MOBPE/IN HA JAHHU; 2) UHLIMAEHTHU WJIN HEMTPEKY METU WA
BCSAKAKBU MMOCJE/ABALIIM MKOHOMUWYECKH IETU; 3)

MPOIY CHATH ITEYAJIBU, TOPU AKO ITPOU3JIM3AT KATO
HE3ABABHM MOCJIEAULU OT CbBUTUETO, KOETO E TPUYUHUIIO
IMETUTE; WM 4) 3ATYBA HA BUSHEC, ITPUXO/IU, IOBPA BOJISI WU
OYAKBAHM CITECTSIBAHUSI.

OPAHLIVSA N BEJITUS

Orpannyenne Ha 0TrOBOPHOCTTA: CAeqHOTO 3amMecT8d YCAOBUATA HA TO3U PA3Te 8
TAXHATA YAAOCT:

OCBeH KaKToO € Ipyrosiue yka3zaHo B 3a/IbJDKUTEJICH 3aKOH:

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT U TapaHIUs



1. OTFOBOpHOCTTa Ha Lenovo 3a BcIkakBu meTu 1 3ary61/1, KOUTO MOraT Ja
Ipoun3JIA3aT KaTO MOCJICACTBUC OT U3NIBJIHCHUCTO HA 3aIBJDKCHUATA 11O UJIK BBB
BPB3Ka C HACTOAIMUA JOTOBOP 3a OFpaHI/I‘IeHI/I rapaHliMOHHU YCJIOBUA, €
OTrpaHUYCHA 10 KOMIECHCUPAHE CaMO Ha TE3U IETU U 3ary6n, KOHUTO Ca NOKa3aHu U
IIpoun3JIC3JI1 B EUCTBUTETHOCT KAaTO He3abaBHA U IIpsKa nocjieaunga oT
HCU3I'BJIHCHUCTO HA 3abJDKCHUATA (aKO BUHaTa € Ha Lenovo), J0 MakcuMaJiHna
CyMa, paBHa Ha 3aIlJIaTCHUTEC pa3XOoJu 3a MalllMHaTa, KOsATO € NpUYMHUJIa IIETUTE.

rOpHOTO OFpaHI/I‘IeHHC HEC CC HpHnara 34 IIECTU KAaTO TCJICCHU HOBpCI[I/I
(BKJ’I}O‘{I/ITCJ’IHO CMT)pT), U IIETHU HAa HEABUXKXHUMO l/IMyIJ_lCCTBO U BCIIICCTBCHA
CO6CTBCHOCT, 3a xouto Lenovo e 3aKk0HOBO OTroBOpHA.

2. TIPU HUKAKBU OBCTOSATEJICTBA LENOVO, HEMHUTE
JIOCTABYMLIM, THPTOBLI UJTA CEPBU3HU JTOCTABYNLIV HE
OTI'OBAPAT 3A HUTO EJIHO OT CJIEJHUTE, IOPU AKO CA
WH®OPMWPAHMU 3A BE3MOKHOCTTA UM: 1) 3ATYBA WJIN
MOBPEIN HA JAHHU; 2) UHLIMAEHTHY WJIM HETTPEKY IETYU WA
BCSAIKAKBU TTOCJEABAIIM MKOHOMMWYECKH INETH; 3)
MPOIYCHATH ITEYAJIBU, TOPU AKO ITPOU3JIM3AT KATO
HE3ABABHM MOCJIEULIA OT CbBUTHUETO, KOETO E IPUYNHNIIO
IETUTE; WJIU 4) 3ATYBA HA BUSHEC, [TPUXO/IU, IOBPA BOJISI WJIN
OYAKBAHU CITIECTABAHUSA.

CJIIEAHUTE YCJIOBUA CE ITPNJIATAT KBbM ITIOCOYEHUTE CTPAHU:

ABCTPUSA

YcioBusita B HactosimTe Orpannvens rapaHHOHHHN YCJIOBHSI OIMEHSIT BCHYKH
NPHJIOKAMH 3aKOHOBH I'apaHINM.

Kakso ce nokpuBa ot Ta3u rapanmusi: C1eq6awoTo 3amMecTed mopEoTo U3PEUEHUE OT
MoPeUs Iaparpagh Ha To3u pasaei:

lapannusta Ha Mammaa Ha Lenovo nokpuBa (GyHKIMOHAIHOCTTA HA MalIMHATA IPU
HEWHOTO HOPMAJIHO M3IOJI3BaHe, M ChOTBETCTBUETO HA MAlllMHATA C HEHHUTE
crenu(pUKaIm.

Cuennute naparpagu ce npudbasAT Kem TO3U pa3ge:

["apaHUMOHHMAT NEPHOA 3a IOTPEOUTEIH B IeCTBUE 3a HAPYIICHUE HA TAPAHLUATA €
KaTO MUHMMYM YCTaHOBEHUST ChC 3aKOH. B ciyuail, ue CepBU3HUST JJOCTABYMK HE € B
chcTOsIHME Ja nonpasu Lenovo Maimmnaara, MoxkeTe KaTo ajITepHaTHBa Ja MOUCKATe
JaCTUYHA KOMIICHCAIIMS, OCHOBAHA HA HaMaJleHaTa CTOIHOCT Ha HelolpaBeHaTa
MallliHa, WK J1a TIOUCKATe aHyJIMpaHe Ha CbOTBETHUS IOTOBOP 32 Ta3W MalllMHa U J1a
HOJIYUTE HAPUTE CH OOPATHO.

Bropusar naparpag ne ce npuaara.

Kakso me nanpaBu Lenovo 3a orcrpansiBane Ha npo6aemure: Cieq8aujoto ce 100a654
KoM TO3U pa3ae.

[To BpeMe Ha TrapaHIIMOHHUS Nepro/1 Lenovo 1e Bu 00e31IeTH 32 TPAHCIIOPTHUTE

pa3xo/u 3a JOCTABSIHETO Ha MOoBpeieHaTa MamunHa 10 IBM cepsus.
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Orpannvenne Ha oTroBopHocTTa: Caegsawusar naparpagh ce 70085 KoM TO3U pas3ge:
OrpaHuYeHUsATA U U3KJIFOYCHUSATA, OnpeaeicHd B OTpaHUYCHUTE TapaHIIMOHHI
YCJIOBHSI, HIMA J1a Ce MPUJIAraT 3a BPEId, IPUIMHEHN OT Lenovo ¢ u3mMama uiii rpyoa
HEOPEXXHOCT, KAKTO U 34 CHEIUATIHN TapaHIUH.

Caennoro uspeuenue ce 100a65 Kom Kpas HA TOUKA 2:
OtroBopHocTTa Ha Lenovo 1mo Ta3u Tovka € orpaHuueHa 4o HapyllaBaHe Ha
CBILIECTBCHU TOTOBOPHU YCIIOBUS B CIIy4anTe HA OOMKHOBEHA HEOPEKHOCT.

EI'MIIET

Orpannvenne Ha 0TrOBOPHOCTTA: Touka 2 OT TO3U pasged ce 3amMecT8d csC CAeqHUA
TeKCT:

KaKTO P BCUYKU APYTU ACHCTBUTEJIHHU IPEKH BpeIn, OTTOBOPHOCTTA Ha Lenovo ce
orpaHuy4aBa 0 obIaTa cyma, kosiTo Bue cre 3amiaTuim 3a MalmHaTa, KosiTo €
00EKT Ha pexJIaManuara.

Hpuaoscumoct na gocrasuuyu, reprogyu u CepsusHu J0CTAGUUYU (HEIIPOMEHEHO).

OPAHLMSA

OrpaHnyeHne Ha 0TTOBOPHOCTTA: Cueq8aAuj0TO 3AMECT8A 6TOPOTO U3PEUCHUE OT IbPEUA
naparpagh Ha To3u paszgei:

B TakuBa ciyuan, O6e3 oryie; HA OCHOBAHUETO, HA KOeTO Bue npeasBsaBaTe NpeTeHINN
3a Bpeau, Lenovo e oTroBopHa 3a He moBeye OT: (TOUkU 1 U 2 He ce MPOMEHST).

TF'EPMAHUA

Kaxkso ce nokpusa ot Ta3u rapauusi: C1eq6auj0To 3amMecTed mepeoTo UspeyueHue oT
mepeus maparpadgd Ha To3u pasaei.

lapanmmsara va Mammaa Ha Lenovo mokpuBa (GyHKINOHATIHOCTTA HA MaIIMHATA IpU
HEHHOTO HOPMAaJIHO M3IOJI3BAHE, M ChOTBETCTBHETO HA MAIlIMHATA C HEHHUTE
crienupUKaIN.

Cuaennure naparpagu ce mpuOABAT KoM TO3U PA3EA:

MUuHIMAJIHUAT TapaHIMOHEH CPOK 3a MaluHu e 1BaHaaeceT Mecena. B ciyyait, ue
CepBU3HUAT JOCTaBYUK HE € B ChCTOSIHUE Ja onpaBu Lenovo Mammnarta, MoxkeTe
KaTo aJTepHATHBA J]a TIONCKATE YaCTHYHA KOMIICHCAIINSI, OCHOBAHA HA HAMAJICHATA
CTOIHOCT Ha HETIOIpaBeHATA MAIIIIHA, UM Ja TIONCKaTe aHyJIMpaHe HA CbOTBETHUS
JIOTOBOP 3a Ta3W MaIlliHA ¥ J1a TIOJIyIUTe TapuTe CH OOPATHO.

Bropusart naparpag ne ce npuaara.

Kakgo me nanpasn Lenovo 3a oTcTpansiBane Ha npodaemvure: CreqeawoTo ce 400465
KoM TO3U paznen:

ITo Bpeme Ha rapaHIIMOHHUS CPOK Pa3XOJIUTE IO TPAHCIOPTUPAHETO HA MOBPEICHATA
maruHa 710 cepus Ha Lenovo nim IBM ca 3a cmetka Ha Lenovo.
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Orpannyenne Ha 0TroBopHocTTa: Crensawuat naparpagh ce 700465 Ksm TO3U pa3ae:
OrpaHnyeHHsATa 1 U3KJIIOYESHHATA, onpeesieHd B OrpaHnYeHNTe rapaHInOHHA
yCJIOBUSI, HIMA Ja ce NPUJIarat 3a Bpeu, NpuinHeHn ot Lenovo ¢ uamama usm rpyoa
HEOPEXHOCT, KAKTO M 34 CHEIUAIHNA TapaHIUH.

Cﬂe,[[HOTO uszpedeHue ce ﬂ06a6ﬂ KoM KpdA HA TOYKA 2:
OTFOBOpHOCTTa Ha Lenovo 1o ta3u Touka e OrpaHUYCHA JO HApylIaBaHC HA
ChIICCTBCHU JOTOBOPHU YCJIOBUA B CIIYUYaUTC HaA OOUKHOBEHA HC6p€)KHOCT.

YHI'APUS

Orpanuyenne Ha oTroBopHocTTa: CreqeawjoTo ce 700a85 8 Kpas HA TO3U PA3TeL:
OrpaHuveHNETO U U3KJIFOYCHUETO, YCTAHOBEHHU TYK, HSIMA J1a CE OTHACS 3a
OTIOBOPHOCT 3a HAPYIIICHHUE HA TOTOBOP, YBPEKAAIIIO KUBOT, (PU3UIECKO
6J1arochCTOSTHUE MITH 3/IpaBe, KOETO € IPUYMHEHO Ch3HATEJHO, 0 HEOPEXKHOCT, UJTH B
KPUMMHAJTHO JIeSHIE.

CTpaHnTe IpueMaT OrpaHUIYCHIETO Ha OTTOBOPHOCTTA KATO BAJIMIHU YCIIOBHS U
3asBsBAaT, ue pa3aelt 314.(2) oT yHrapckus rpakJaHCKH KOJEKC ce IIpujlara KaTo IeHa
Ha IpuaoOWBaHe, KATO IPYTH MPEINMCTBA, IPOU3IIN3AIIN OT HACTOSIIITE
OrpaHnveHN rapaHIMOHHN YCIIOBHS OaJaHCHpaT TOBA OTpAaHMYCHUE HA
OTrOBOPHOCTTA.

NPJAHAUA

Kakso ce noxpuBa ot ta3u rapanmusi: C1eqH0oTo ce 700a658 KoM TO3U pA3TEA:

OCBeH B CiIyyauTe, SBHO IOCOYCHY B TE€3W YCJIOBUS M M3UCKBAHUS, BCHUYKH YCTAHOBCHU
ChC 3aKOH YCJIOBUSI, BKIIFOUYMTEIHO BCUUKH MOPA30UPAIIH CE rapaHiuy, HO 6e3
HaMaJIIBaHE HA BCUYKU BAXKAIIM TAPAHIMHU, HOpa30upaliy ce oT 3aKoHa 3a
npoaax6a Ha ctoku oT 1893 1. uim oT 3akoHa 3a mpoaxba Ha CTOKM U JOCTABKA Ha
yearyru oT 1980 1., IO TO3W HAYMH Ce N3KJTFOYBAT.

Orpannyenne Ha 0TroBopHOCTTa: CAeqHOTO 3AMeCT8A YCAOBUATA HA PA3TeAd 8
TAXHATA YAAOCT:

3a nesmte HA TO3M pazned, “Tlponyck” o3HauaBa BCSKO JIeiiCTBUE, U3SIBJICHUE,
HEJIOTJIeXK TaHe WJIM HEOPEXKHOCT OT CTpaHa Ha Lenovo B chueTaHUe C, WA BbB BPh3Ka
¢, mpeaMeTa Ha HacTosmuTe OTpaHUYCHN TapaHIMOHHN YCJIOBHS, IO OTHOIIICHUE Ha
koeTo Lenovo e 3aKOHOBO OTIOBOPHA MPe/T BAC, HE3aBUCHMO JIaJIH € U3PSAHA UJIU B
3aKoHOHapyIeHue. HsIkosko npormycka, KOUTO 3a€QHO BOJIST 0 WU JTONPUHACST 110
CBIIHOCTTA CH 3a ChIlATa 3aryba Wi 1IeTa, Iie O'bJIaT CYMTAHu 3a eauH [Ipomyck,
BBb3HUKHAJI HA JaTaTa HA Bb3HUKBAHE HA ITOCJICAHUS TAKHB HpOHyCK.

BB3MOKHO € 1a Bb3HUKHAT OOCTOSITEJICTBA, IpU KouTo nopaau IIpomyck
npugobuBaTe IpaBo HA Bb3Me3AsiBaHe Ha 1eTu oT Lenovo.

To3u pasnest onpesess o0XBaTa Ha OTTOBOPHOCTTA Ha Lenovo 1 BaIleTo eTMHCTBEHO
o0e3IeTeHne.
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1. Lenovo 1e moeMe HeorpaHUYeHA OTTOBOPHOCT 32 CMBPT WJIH JINYHUA HAapaHSIBAHUSI,
NMPUYMHEHH OT HeOpexxHOCT Ha Lenovo.

2. Bwunaru nogunneno Ha Touku, no kouTo Lenovo He HOCH OTTOBOPHOCT TI0-0TY,
Lenovo mie mpueme HeorpaHnueHa OTTOBOPHOCT 3a (PU3UUECKH I1IETU Ha Balla
MaTepHuaHa COOCTBEHOCT, MPUYMHEHH OT HeOpexkHOCT Ha Lenovo.

3. OcBeH KaKTO € yrOBOpeHO B Touku | 1 2 mo-rope, 1suiata OTTOBOPHOCT Ha Lenovo
3a JICUCTBUTEJIHU IIETH 3a BCEKU eIMH [[pornyck npu HUKaKBH OOCTOSTEJICTBA
HsIMa Ja HaaxBbpim 125% ot cymara, KOSaTo CTe 3aljIaThiIu 3a MalmHaTa, IpsKo
cBbp3aHa ¢ [Ipomycka.

Toukn, 32 kouro Lenovo He e oTropopna

C m3KJIFOYEHHE Ha BCSIKA OTTOBOPHOCT, YIIOMEHATa B TOUKa | MO-rope, mpyu HUKaKBA
obcrosTencTBa Lenovo, HeltHUTE JOCTABYMIHM, THProBIH nikn CepBU3HM JOCTABUUIIN
HsIMa J]a HOCAT OTIOBOPHOCT 32 CJIEAHUTE, JOPH U ako Lenovo mim Te ca 61
nH(GOpPMUpPaHH 32 BB3MOXXHOCTTA 32 Bb3HUKBAHE HA TAKUBA IIETH:

1. 3aryba wiam moBpeda Ha JaHHU,
2. ChoenuasHu, HEMPEKU UJIH MOCIIe/IBAIIY 3aryOu; uitu

3. mpomycHATH MOJI3U, OU3HEC, TPUXO/, TOOPOBOJHYN WJIM OYAKBAHU CIECTSIBAHUS.

CJIOBAKUA

Orpannyenne Ha 0TroBopHOCTTA: CACABAWUAT TEKCT ce J00a8A KoM MOCACTHUA
naparpag:

OrpaHnYeHusTa ce MpUJIaraT J0 CTENeHTa, 10 KOSITo He ca 3abpanenu o §§ 373-386
OT cJioBamkusi ThbProBCKH KOJIEKC.

IO’KHA A®PUKA, HAMUBUS, BOTCBAHA, JJECOTO 1 CBABUJIEH /I
Orpannyenne Ha 0TroBOpHOCTTA: C1eqHOTO ce 00a8A KoM TO3U pA3ae:
IstmocTHAaTAa OTrOBOPHOCT Ha Lenovo kKbM Bac 3a HAHECEH! PeasiHuU ILETH,
BB3HUKHAJIU B KAKBATO U Ja OMJIO CUTYallMs, BKJIFOUUTEJIHO IPH HEU3IIbJIHEHUE HA
yCJIOBUSITA OT CTpaHa Ha Lenovo, 1 o HAKaKbB HAYMH CBBP3aHU C IPeIMETa Ha
rapaHluATa, Ce OrPAaHUYaBa 10 Bb3CTAHOBSIBAHETO HA pa3Mepa HA 3aILIATEHATA OT
BAC CyMa 3a MallliHaTa, KOATO € OOEKT Ha OTIPABEHUS HCK.

OBEJIVHEHO KPAJICTBO

Orpannyenne Ha 0TroBOpHOCTTA: CAeHOTO 3AMeCT8A YCAOBUATA HA TO3U PA3TeA 8
TAXHATA YAAOCT:

3a nesute Ha TO3M paszned, “TIponyck™ o3HayaBa BCSKO AeCTBUE, U3SIBJICHUE,
HEJIOTJIeXK TaHe MJIM HEOPEXKHOCT OT CTpaHa Ha Lenovo B chueTaHMe C, MM BHB BPh3Ka
¢, IpeIMeTa Ha HacTosuTe OrpaHUYeHN TapAHIIMOHHU YCIIOBUS, [0 OTHOIICHHE HA
KoeTo Lenovo e 3aKOHOBO OTIOBOPHA MPE/T BAC, HE3aBUCHMO AN € U3PS/IHA WU B
3aKOHOHApyIeHue. HIKoKo nporycka, KOUTO 3a€HO BOJIST /10 WU TONPUHACST 110
CBIIHOCTTA CH 3a ChIllaTa 3aryba WM 11eTa, 11e ObJIaT cCuuTanu 3a eaun [Ipomyck.

BB3MOXKHO € 1a BE3HUKHAT OOCTOSATEJICTBA, IPU KOUTO nopaau [Tpomyck
npugobuBaTe MpaBo Ha Bb3Me3AsiBaHe Ha ety ot Lenovo.

Lenovo 3000 PpkoBOACTBO 32 6€30MACHOCT U TapaHIUs



Yact 3

Tosm pa3zmesn onpesesst 00XBaTa Ha OTTOBOPHOCTTA Ha Lenovo u BaIeTo eIMHCTBEHO

obe3meTeHnme.

1. Lenovo 1e nmpueMe HeOrpaHU4YeHA OTTOBOPHOCT 34!

a. CMbBPT WM JIMYHU HapaHsABaHUA, TPUINHCHU OT HC6pe)KHOCT Ha Lenovo; n

b. Bcsiko HapylleHue Ha 3a/IbJDKeHUsTA, 3a10%keHn B Hact 12 Ha 3akona 3a
npoaax6a Ha croku oT 1979 uim Yact 2 oT 3akoHa 3a 10CTaBKA HA CTOKU U
yeayru oT 1982, v Besika 3aKk0HOBa MOAM(DUKANNS UM TOBTOPHO
npokapBaHe Ha TakaBa Yacrt.

2. Lenovo mie mpueMe HeOTpaHUYEHA OTTOBOPHOCT, BUHATH B ITounHeHNE Ha ToukH,
1o KouTo Lenovo He HOCH OTTOBOPHOCT, 32 (DM3MYECKH IIETH HA BEI[ECTBEHA
COOCTBEHOCT, MPOM3JIU3AIII OT HEOpEXKHOCT Ha Lenovo.

3. Llsamata otroBopHOCT Ha Lenovo 3a neiicTBUTETHY IIIETH 3a Bceku eauH [Ipomyck
IIPU HUKAKBH OOCTOSTEJICTBA, OCBEH YTOBOPEHUTE B TOUKH | 1 2 mo-rope, HIMA J1a
HaaxBBpJM 125% oT obiiaTa MoKymHA LeHa MJIM pa3xo/a, KOUTO CTe 3aIIaTHIN
3a MalluHaTa, Npsiko cBbp3ana ¢ [Ipomycka.

Te3n I'paHUM CE€ OTHACAT CBIIO U 3a JOCTABYUIIUTEC, ThPIrOBIUTEC U CepBI/ISHI/ITC
JOCTaBUYUIM HA Lenovo. Te YCTaHOBsABAT MakKCuMyMa, 10 koiito Lenovo 1 TakuBa
AOCTaBYUIM, THbProBIU U CepBI/I3HI/I JOCTAaBYMIU Ca KOJICKTUBHO OTTOBOPHMU.

Touku, 3a kouto Lenovo He e 0TroBopHa

C u3KJIIOYeHUe Ha BCSIKA OTTOBOPHOCT, YIIOMEHATa B TOUKa | TO-rope, Npu HUKAKBU
obcTosiTencTBa Lenovo, HeliHUTE JOCTABYUIM, THProBIU Wi CepBU3HU JOCTABYHIIN
HSIMa J1a HOCSIT OTTOBOPHOCT 3a CJIEAHUTE, JOPH U ako Lenovo uiu Te ca 6uim
“H(POPMUPAHU 33 BB3MOXXHOCTTA 332 Bh3HUKBAHE HA TaKWBa IIETH:

1. 3aryba ujm noBpe/ia Ha JAHHU;

2. crenuajiHu, HeMPeKH WJIM ITOCTIeIBAIIY 3aryOn; W

3. TpomycCHATH MOJI3U, OM3HEC, MPHUXO/I, TOOPOBOJIHH UJIM OYAKBAHU CIIECTIBAHUSI.

- FapaHunoHHa nHpopmauus
Taszm Yact 3 ocurypsiBa uHbOpMAaIyss OTHOCHO IPHJIOKUMATA 3a Baliata MalmHa

TapaHmys, BKIFOUATEIHO TAPAHINOHHUS IEPUO/T ¥ THIIA Ha MIPETOCTABSIHOTO OT
Lenovo rapaHIMOHHO 00CITy)KBaHe.

FapaHuUWOHeH nepuon

TapaHIIMOHHUST IEPUO]T MOXKE Ja Bapupa CIOpel CTpaHaTa UM PErHOHA, U Ce
nocousa B [Ipmioxenue A Ha PbKOBOJICTBOTO 3a CEpBU3 U OTCTPAHSIBAHE HA
npo0OJiemMu, TocTaBsHO ¢ MalHaTa BU.

Tunose rapaHUMOHHO o6CcNyKBaHe

AKko e HeoOxomuMo, BammsIT CepBU3eH JOCTABYUK IIIe OCUTYPH TTOMPABKA UITH
TOIMSTHA CIIOPE] THIA TAPAHIMOHHO 00CITyXBaHe, IIOCOYeHO 3a MamunHaTa BU B
ITpuioxenne A Ha PHKOBOJICTBOTO 3a CEPBU3 M OTCTPAHSIBAHE HA TPOOJIEMH,
JocTaBsHO ¢ MammHaTa BU, ¥ KAaKTO € OIMCAHO Mo-10Jry. HacpouBaneTo Ha
00CITy)XBaHe I11e 3aBUCH OT BPEMETO Ha 00aXX/IaHETO BU U OT HAJIMYHOCTTA HA
vqactuTe. HuBaTa Ha obOciykBaHe ca MOXKeJIaTeJIHA BPEMEHa 3a peaklus U He ca
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rapaHTHpaHu. BB3MOXKHO € yka3aHOTO HUBO Ha TApAaHIMOHHO OOCIIy)KBaHE 1a He €
JIOCTBIIHO Ha BCHYKH PA3IIOJIOKEHHUS 110 CBETa, U3BBH HOpMaJIHATa 00JlacT Ha paboTa
Ha Balllus CepBI/I3CH JOCTABYUK MOXE 1a CC HAUYUCIABAT JONBJIHUTCIIHU TaKCyBaHUA,
CBBPKETEC C€ C MECTHUSA MTPECACTABUTEII HA BAIIIAA CepBI/I3CH JOCTAaBYMK UJIN C BAIlIUs
THProBell 3a crerupuiHa 3a CTpaHaTa i PA3NOJI0KEHUETO NHPOPMALHS.

1.

Yeayra IMoamensiemu ot kimnenta yactu ("CRU”)

Lenovo e Bu goctaBu CRU 3a uncramupane ot Bac, CRU ot Hupo 1 ca yiecHu 3a
nncrasmpane, 1okato CRU ot HuBo 2 u3nckBaT N3BECTHU TEXHUUYECKH YMEHUS U
nHCTpyMeHTH. MIHpopManusaTa 3a CRU 1 MHCTPYKITUUTE 3a MOAMSHA C€ JOCTaBST
¢ MammHaTa Bu, ¥ ca JOCTBIHM 110 3asiBKa OT Lenovo no Bcako Bpeme. Moxere
na mouckate oT CepBu3Hus q1ocTaBuuk aa nHctamupa CRU, 6e3 monbIHUTETHO
3aIIalane, Cope/l THIla TapaHIIMOHHO OOCTyXKBaHe, MpeHa3HAUYEH 34 BallaTa
Mammuna. Lenovo ykassa B noctassaute ¢ CRU 3a mogmsHa MaTepuau, 1aim
noBpeaenata CRU Tps6Ba na 6b1e BppHaTa. KoraTto ce n3ucksa Bpbilane, 1)
UHCTPYKIMUTE 32 BpblIaHe 1 KoHTelHep ce goctaBiaT ¢ CRU 3a noamsina, u 2)
MoXe 1a 6baeTe TakcyBanu 3a noamMensmara CRU, ako Lenovo He moJtyuun
nospeneHata CRU 1o 30 gHM OT mpueMaHETO Ha MOJIMEHSIATA.

O0cayxBaHe HA MSICTO

Bammst CepBr3eH 10CTABYKK 1€ MONPABYU UJIM MTOAMEHHU OTKa3ajJaTa MallnHa Ha
BAIIeTO MECTOTOJIOKEHUE U 1€ MPOBEPST PyHKIMOHUpaHETO i. Bue TpsoBa ma
OCUTYpUTE TOAXOISII0 PAOOTHO MSICTO, 32 JIa TO3BOJIMTE Pa3IJIa0sSHETO U
criobsBaneTo Ha Lenovo Mammnata. MsictoTo TpsioBa 1a ObJie 4ucTo, 100pe
OCBETEHO U MOJXOJSIIO 32 [eJITa. 3a HIKOW MAIllMHU, OIPEIC/ICHA IIOMPABKUA MOXKE
Jla HaJlaraT M3MPaIlaHeToO Ha MAIlIMHATA B IOCOYCH CEPBU3CH IICHTH.

Kypuepckn nim aeno ycayru *

[le m3kITFOYNTE OTKA3aJIaTa MAIIMHA 34 ypeneHo oT Bamus CepBU3eH JOCTABYNK
crbOupamne. Ille Bu OBAe ocuTypeH KOHTEHHep 3a TOCTaBKa 3a BPBIIAHETO HA
MainnaTa B nocoueHus cepBuseH 1eHThp. Kypuep 1ie B3eme Mammmnarta Bu 1 111e
A 10CTaBU B TOCOYCHU CCPBU3CH LICHTBP. C.]'[CL[ nonpaBKkaTa UM nmogmMsHarta,
CepBU3HUAT HEHTHP I1Ie ypeau oOpaTHATA JOCTaBKa HA MAIIIMHATA JIO BAIIETO
MECTOIOJIOKEHNEe. Bue cTe 0TroBOpHHM 3a MHCTAJIALUSATA U TPOBEPKATA.

OﬁcnymBaHe C 10CTaBsiHE OT KJIMEHTA WJIM 110 nmomiaTa

Bue mie joctaBuTe MM M3NPATUTE MO TOINA, KAKTO yKa3Ba BamusT CepBu3eH
JIOCTABYMK (32 Balllda CMETKa, OCBEH aKO € YKa3aHO JAPYyrosye) OTKazaiaTa
Maimsa, B HOAXOSIIA OIAaKOBKA, U JI0 IIOCOYEHO pasnoJioxkeHue. Cien KaTo
MammnaTta Ob1e onpaBeHa UiIk ITOAMEHEeHa, Iie Obje IPeloCcTaBeHa 3a
npudupane, mwm, 3a O0CITy)XBaHe Mo mmomaTta, MarmuHaTta 1e Bu 0b/1e BbpHATA 32
cMmeTka Ha Lenovo, ocBeH ako CepBU3HUSAT BU JOCTaBUMK € yKa3aJl Ipyro. Bue cre
OTrOBOPHHU 3a IOCJIeBAIlATa MHCTAJIAUS U IpoBepKa Ha MamiHaTa.

CRU u 00c1y;kBaHe HA MSICTO

To3u Tun rapaHnonHo oOctyx)BaHe € komOuHanust ot Tun 1 u Tun 2 (BuxTe
O-TOpe).

CRU u Kypuepcku wim J1eno ycjiyrua
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To3u T rapaHoOHHO 00CITy)XBaHe ¢ komOuHanus ot Tum 1 u Tun 3 (BuxTe
O-TOpE).
7. CRU u O6cJy:kBaHe ¢ J0CTaBsiHE OT KJIMEHTA WIH [0 NoIaTa

To3u Tun rapaHIoOHHO 00cTykBaHe ¢ koMOuHanus oT Tun 1 u Tum 4 (BuxTe
O-TOpe).

Korato ca nocouenn Tunose 5, 6 njm 7 Ha rapaHuMoOHHO 00cJ1y:KBaHe, BammsaT CepBusen
JIOCTABYHK IIIe ONpe/e.i Koil THI FapAHIMOHHO 00C/IyKBaHe e MOIXOIAIN 3a
NoNnpaBKaTa.

* Tosu Tum oocyxBane ce Hapuua Lenovo EasyServ wim EasyServ B HsIKOU cTpaHHU.

3a fa moJIyyuTe rapaHIOHHO 00CTyXBaHe, CBbpXkeTe ce chc CepBU3EH JOCTaBYMK. B
Kanana umn CAIL] ce o6anete Ha 1-800-IBM-SERV (426-7378). B npyru cTpanu
BIKTE TeJIePOHHUTE HOMEpa MO-10JIy.

CnucbK TenedoHu 3a UAN CBAT
TenedoHHnTE HOMEpA ITOJIEKAT HAa IPOMSsiHA Oe3 Ipean3BecTue. 3a Hali-aKTyaJHH
TeneonHN HOMEpa, uaete Ha http://www.lenovo.com/support/phone.

CTtpana uiu peruon Tenedonen nomep

Adpuka Adpuka: +44 (0) 1475 555 055
IOxna Adpuka: +27-11-3028888 u 0800110756
Lentpanna Adpuka: CBbpikeTe ce ¢ Hai-Oym3kus busHec mapTHbOP

ApKXeHTHHA 0800-288-5366 (Mcnanckn)
ABcTpasms 1300-880-917 (AHrmmiickm)
ABcTpus 01-24592-5901
01-211-454-610 (Hemckn)
Benrus 02-210-9820 (Xomanacku)

02-210-9800 (Ppencku)
rapaHlMoHeH cepBU3 M noaapbxka: 02-225-3611

BouBus 0800-0189 (Mcnancku)

Bpasuus Peruon Cao Ilaymy: (11) 3889-8986
BesrakcoB u3BbH pernona na Cao Ilaymy: 0800-7014-815
(Bpasuiicku mopTyraJickm)

Bpyneit 801-1041
Kanana 1-800-565-3344 (Awnrsmiicku, dpeHckn)

Camo B ToponTto ce obanere Ha: 416-383-3344
Ywm 1-230-020-1103 (Mcnaucku)

Kurait (Xour Konr C.A.P.) 852-2516-3919
(KanToncku, Anrymiicku, Manmapun)
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CrtpaHa nm peruox

Tenedonen Homep

Kwurait (Makao C.A.P.) 0800-689

(KanTtoncku, Anrymiicku, Mannapun)
Komxymb6us 01-800-952-0466 (Mcnanckm)
Kocra Puka 0-800-011-1029 (Mcnancku)
XbpBarcka 0800-0426
Kunsp +357-22-841100

Yemka pernyoimka

+420-2-7213-1316

Janus

4520-8200
rapaHinuoHneH cepsu3 u nomapbxkka: 7010-5150 (datckm)

Jomunukancka PeryOymka

BesrakcoB B [lomunukanckata PenybOsmka: 1-866-434-2080
(Mcnanckn)

ExBanop

1-800-426911 (Mcnanckm)

En CanBanop

800-6264 (Mcnanckn)

Ecronus +386-61-1796-699
Dunnangus 09-459-6960
rapaHIUOHEH cepBU3 U moapbxkka: +358-800-1-4260 (Punckn)
Dpanmus 0238-557-450
rapaHIMOHEeH CEPBHU3 M IMOJIPBKKA:
copryep 0810-631-020
xapayep 0810-631-213 (Ppenckn)
I'epmanus 07032-15-49201
rapaHinuoHeH cepBu3 U nomapbxkka: 01805-25-35-58 (Hemcku)
pprus +30-210-680-1700
I'BaTemaia 1-800-624-0051 (Mcnanckn)
Xonaypac Terycuramma & Can Ilegpo Cymna: 232-4222
Can Ilenpo Cyma: 552-2234
(Mcnanckm)
VHrapus +36-1-382-5720
Wunns 1800-425-6666
AunrepHatuBeH Oe3ztakcoB: +91-80-2678-8970
(AHTIIMIACKW)
Nunonesns 001-803-606-282
Wpnanaus 01-815-9202
rapaHiyoHeH cepBu3 U nojgapbxka: 01-881-1444 (Anrimiicku)
U3zpaen CepBuzen nentbp [mBar llmyem: +972-3-531-3900
CepBuseHn 1eHTbp Xaibda: +972-4-849-4608
Wranus 02-7031-6101

rapaHnuoHeH cepBu3 U moaapbxka: +39-800-820094 (Urarmancku)
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Crtpana u peruox

Tenedonen Homep

Snonuns 0570-064-400

Kopes 1588-6782 (Kopeiicku)
JlaTBus +386-61-1796-699

JIutBa +386-61-1796-699
JIrokceMOypr +352-298-977-5063 (dpeHckn)
Maunaiizus 1800-88-1889

Mamnra +356-23-4175

Mexkcuko 01-800-123-1632 (Mcnanckn)

Bmi3bk u3Tok

+44 (0)1475-555-055

XoJstanaus

+31-20-514-5770 (Xonanacku)

Hosa 3emanaus

0800-777-217 (AHrmmiickm)

Hukaparya 001-800-220-1830 (Mcnancku)

Hopgerus 6681-1100
rapaHlMoOHEeH cepBU3 W mojapbxka: 8152-1550
(Hopsexxkmu)

ITanama 206-6047 (Vcnanckn)

[lepy 0-800-00-966 (Mcnauckn)

OwmnuHn 1800-1601-0033

[Momma +48-22-878-6999

ITopryramus +351-21-892-7147 (ITopTyrasckn)

PymbHus +4-021-224-4015

Pycka ®enepanus

+7-495-940-2000 (Pyckm)

Cunranyp 800-6011-343
CroBakust +421-2-4954-1217
CroBeHus +386-1-4796-699
Wcnanus 91-714-7983
0901-100-000 (Mcnaucku)
Ipu Jlanka +94-11-249-3523 (AHrimiickn)
IIsenus 08-477-4420
rapaHiuuMoHeH cepBu3 u noaapwbxka: 077-117-1040 (IlBencku)
lBeiinapus 058-333-0900
rapaHiMoHeH cepBu3 u noaapbxka: 0800-55-54-54
(Hemcku, ®dpencku, Mrananckn)
TaiiBan 0800-000-701 (Manmapun)
Taitnann 1-800-060-066 (Tait)

T'nasa 2. apannuonna uHGpOpMaIus
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CrtpaHa nm peruox Tenedonen Homep

Typuus 00800-4463-2041 (Typeku)

O6eaunneno Kpascrso 01475-555-055
rapaHIUOHeH CEPBHU3 M IMOIIPBKKA:
xapayep 08705-500-900 (Awnriuiickn)

CAIlL 1-800-426-7378
(AHTIIMIACKH)
Vpyrsait 000-411-005-6649 (Vcnauncku)
Benenyesa 0-800-100-5722 (Mcnanckm)
Buetnam 3a ceBepHaTta yacT u XaHoil: 84-4-843-6675

3a roxnata yact U Xo Illu Mun: 84-8-829-5160
(Aurymiicku, BuerHamckn)
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HAdonbnHeHue 3a rapaHuma 3a Mekcuko

ToBa mombIHEHME ce cunTa 3a YacT oT Lenovo OrpaHNYeHNTE TapAHIIMOHHH YCIIOBHS,
1 1mie Ob/Ie B CHJIa €IMHCTBEHO M CaMO 3a MPOAYKTH, pa3npOCTPaHsIBaHU U ThPI'YBAaHU
nU3BBH TepuTopusaTa Ha Mekcukanckute Coenunenn llatu. B ciryuaii Ha KOHQIMKT,
IIIe ce MpUJjIaraT YCIOBHATA HAa TOBA JIOIbJIHCHHUE.

Benukn coryepuu nporpamu, GpadpuvHO MHCTAJIMPAHY B allapaTtypara, iMaT
Tpugecet (30) qHU rapaHIMs 3a MHCTAJIAMOHHU Ae()EKTH OT JaTaTa Ha 3aKyIlyBaHE.
Lenovo He ¢ 0TroBOpHA 32 HHOOPMANUATA B Te3U COPTYSPHU MPOTPAMU U/UITH
BCSIKAKBHU JIOIBJIHUTEJIHU CO(DTYEPHHU TPOrPAMHE, HHCTAIMPAHU OT BAC, UK
MHCTAJIMPAHU CJIE/] 3aKYIyBAHETO HA MPOJIYKTA.

Vceayrurte, KOUTO HE Ce TAKCYBAT HA TapaHTa, IIe ObIaT TAKCyBaHU HA KpAWHUS
HOTPEOHUTEI, TPeIN OTOPU3AIIHSI.

B ciyuaii, ue ce n3uckBa rapaHIMOHHA MTONPaBKa, MOJIs, obaneTe ce Ha LIeHTsp 3a
noaapbxkka Ha kauenT Ha 001-866-434-2080, kbaeTo 111e OBbAETE HACOUEHU KBM
Hail-6;m3kust OTOpU3KMpaH CepBU3EH LEHTHP. B ciiyyaid, ye BB Balms rpaf,
Pa3IOJIOKEHHE W B OKOJHOCT OT 70 KIJIoMeTpa OT BaIlIwsl Tpa WITH Pa3IOJIOKCHIE
He chinecTBYBa OTOPU3HNpPAH CEPBU3CH ICHTHP, TAPAHTHT BKJIFOUBA BCHYKA Pa3yMHHI
pa3xoam 3a TOCTaBKa, CBbP3aHU C TPAHCIIOPTUPAHETO HA MPOIYKTA A0 HAH-OJM3KAS
OTtopusupaH cepBu3eH NeHTHp. MoJis, ob6ajieTe ce Ha Hali-Oym3kus OTopu3upan
CEpPBU3EH IIEHTHP, 34 /1a MOJIyYUTe HEOOXOIMMUTE OT00pEHMS NI HHPOPMAITHS,
3acsiraia JocTaBKaTa Ha MPOIyKTa U ajpeca Ha JOCTaBKa.

3a ia nmostyuute cnuchbk Ha OTOPU3HPAHUTE CCPBU3HU LICHTPOBE, MOJIS, TOCETETE:
http://www.pc.ibm.com/la/centros_de_servicio/servicio_mexico/
servicio_mexico.html
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IlpousBeneno ot:

SCI Systems de México, S.A. de C.V.

Av. De la Solidaridad Iberoamericana No. 7020
Col. Club de Golf Atlas

El Salto, Jalisco, México

C.P. 45680,

Tel. 01-800-3676900

IIponasano ot:

Lenovo de México, Comercializaciéon y
Servicios, S. A. de C. V.

Alfonso Napoles Gandara No 3111
Parque Corporativo de Pefia Blanca
Delegacién Alvaro Obregén

México, D.F., México

C.P. 01210,

Tel. 01-800-00-325-00
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Homep: 41W7848

OrtneuataHo B KuTai

(1P) P/N: 41W7848
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