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NMpoutute BHauvane

Bo Bpems paboThl KOMIIBIOTEPA UJIH MPU 3APSAKE AKKYMYJIATOpA HE

KJIaIMTe KOMITBIOTEP HA KOJIEHU U HE JIONMyCKalTe, YTOOBI OCHOBAHUE
KOMITbIOTEPA WJIM JIF00as Apyrasi ero 4acTb, KOTOpasi HAarpeBaeTcs: BO
BpeMs pabOThI, JUIMTEJIbHOE BPEMSI CONPUKACAIIOCH C JIF0OO 4acThIO
BaIllero TeJja.

Eciu AanTep NUTAaHUA IMOJKJIFOYCH K PO3CTKE U K KOMIILIOTEPY, TO OH HAI'PECBACTCH.
He HOHYCKaﬁTC, YTOOBI BO Bpemsi pa6OTbI AJalTCP KacaJiCsa BAllCro TeJlid. Huxkornma
HC HCHOJ’II:ByﬁTC aqalTep AJid Toro, YTOOBI COIrpeThCA. I[J'II/ITCJ'ILHI:Jﬁ KOHTAakKT
azamnrtepa € TEJIoM, AaXE YCPe3 OACIKIAY, MOKET IIPUBECTU K OXKOTY.

[TpokaapiBaiiTe kKabesm agantepa MUTAHUS, MBIIIH, KJIABHATYPHI, IPUHTEPA U
JIPYTUX 3JIEKTPOHHBIX YCTPOMCTB, a TAK)Ke KOMMYHHUKAITMOHHBIE KaOeJIl Tak, YTOOBI
OHM HE 3aIEeMJISJTUCh KOMITBIOTEPOM I JIPYTUMHU MTPEIMETAMU; CIICIUTE 32 TEM,
YTOOBI 32 HUX HEJIb3s OBLIIO 3alCIUTHCS, CIOTKHYTHCS WJIA OBPEAUTH KAKUM-HUOY/Ib
JIPYTUM CIOCOOOM: 3TO MOXKET HOBPEIUTh paboTe KoMmbioTepa. He npumensiite
CUITy IpH paboTe ¢ KabeIsIMHu - UX MOKHO TOBPEIMTH WJIU IOPBATh.

UToObI HE MOBPEIUTH KECTKUIA TUCK U HE TIOTEPSITh JAHHBIC B
pe3ysbTaTe MOBPEXACHUS, TIepe/] TeM, KaK IEPEHOCUTh KOMIIBIOTED,
HaxxmuTe Fn+F4, yToObI nepeBecTy KOMIOBIOTEP B CHSIIUN PEKUM WU
BBIKJIFOUUTH ero. [lepea Tem, kak MepeHOCUTh KOMIBIOTED, YO IUTECH,
4TO UHJUKATOP PEeKUMA OKUIAHUS BKIIFOUEH (CBETUTCS 3€JIEHBIM).
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He pownsiite, He ynapsiite, He apanaite, He eperuoaiiTe, He TpSICUTE
U HE CTYKAWTe BAIll KOMIBIOTEP, HE CTABBTE HA HETO, & TAKXKE HA

\/ JIUCIUIEH U BHELIHUE YCTPOUCTBA, TSKEIIbIE IPEIMETHI.

HepeHOCI/ITC KOMIIBIOTCP B Ka4eCTBEHHOU’ CYMKC, O6CCHG‘II/IB8.IOH_ICI71
JOJDKHYIO aMOPTU3AalUIO U 34IIUTY. He xmagute KOMIIBIOTED B
IJIOTHO HAOUTHIN YEMOJAH UJIU CYMKY.

[[epm/ITe KUAKOCTHU ITOJAJIBIIC OT KOMIIBIOTEPA, YTOOBI HE IIPpOJIMTb
X Ha KOMIIBIOTEP, U ACPKUTC KOMIIBIOTCP IOAAJIbIIC OT BOJbI,

. .
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FmaBa 1. BakHaa nHpopmauma no TexHMKe 6e3onacHOCTH

IIpumeuanne
Tlepen HawaoM pabOTHl O3HAKOMBTECH C BAXXHOW WHPOPMAIIHEN IO TEXHUKE
0Ee30IaCHOCTH.

Ota nHdopmamys HOMOXeT BaM O€30I1aCHO MOJIb30BATHCS BAILIMM HOYTOYKOM.
Coxpannte BCto HHYOPMAIHIO, TTIOCTABIISIEMYIO € BAIlllMM KOMIBIOTEPOM, YUTANTE €€ 1
BBINOJIHANTE COJEpPKAIIIECs B HEll yKka3aHUs ¥ MHCTpykuuu. Mapopmanus,
COJIEpXKAIIASACS B 9TOM JIOKYMEHTE, HE MEHSIET YCJIOBHI BaIIIero J0roBopa o
IpHOOpeTeHNH KOMIbIoTepa Ui 3asBieHus Lenovo 06 orpaHnYeHHON TrapaHTHH.

Be3onacHocTu KJMeHTOB npugaeTcst OoJpinoe 3HaueHne. Mbl pa3pabaTeiBaeM Hallly
HIPOAYKIHMIO C IPUIEJIOM Ha O6e3onacHocTh 1 3 dexTuBHOCTD. OHAKO NEepCOHAIILHBIE
KOMITBEOTEPBI SIBJISIFOTCS JIEKTPOHHBIMHA YCTPOUCTBAMU. DJIEKTPUUCCKHE IIIHYPHI,
aJanTephl MMTAHUS U IPYTHe AT HeCYT MOTEHIMAIBHYIO YIPO3y 0€30MaCHOCTH 1
MOTYT CTaTh MIPUYMHON TEJIECCHOTO OBPEXKICHAS NI MaTEPHAIBHOTO yIepoa,
OCOOCHHO B CJIy4ae HENPaBUJIHLHOTO oOpatieHus. UTOOBI CBECTH 3Ty YIPO3y K
MHHAMYMY, CTPOTO CJIeTyHTe HHCTPYKIMISIM, CONPOBOXIAFOIINM YCTPONUCTBO,
obpamaiiTe BHUMaHUE Ha IPeIyNPeXACHNUS, HATMCAHHbBIC HA TaOJIMYKax 1
cozieprkaluecs B paboYnx HHCTPYKIMIX, U BHUIMATEJIbHO 03HAKOMBTECH C
COJIepP>KaHUEM JAHHOTO JOKyMeHTa. TInaTesbHOoe COOII0AeHNE IPeANUCAaHIN 1
pexoMeH1aluil, COAEPIKAIIUXCS B TAHHOM U IPYTUX JOKYMEHTaX, IOCTaBJIIEMbIX
BMECTE C KOMIIBIOTEPOM, IIOMOXKET BaM 3aLIUTUTH Ce0sl OT BO3MOXKHBIX PUCKOB U
co31aTh OE30MaCHYIO paboUyIo Cpeny.

IIpumeyanne: B naHHOI MHpOPMAIN COAEPKATCS CCHIIIKH HA a1ANITEPBI
UCTOYHUKM NMuTaHus. [ToMrnMo HOYyTOYKOB BHEIIIHHE a1ANITEPhl MUTAHUS
UCTIOJIB3YETCS U B IPYTUX YCTpOoicTBaxX (Hampumep, B KOJIOHKAX U
MoHuTopax). Ecim y Bac mmeeTcs Takoe yCTPOHCTBO, JTaHHAS
uHpOpMaIus OTHOCUTCA U kK HeMy. Kpome Toro, B BalieM KOMIBIOTEPE
MOJXET UCIOJIb30BaThCA BCTPOEHHAs OaTapelika, mpeqHa3HAYeHHAas OIS
MUTAHKUS CUCTEMHBIX 4YaCOB, KOI'1a KOMIIBIOTEP OTKJIFOYEH OT CETH, TAK
4TO HHpOpMANKs 110 OE30MACHOI IKCIUTyaTallui NCTOYHUKOB MUTAHUS
OTHOCHUTCSI KO BCEM KOMIIBIOTEPAM.

CocTofHuA, Tpebyrowmne HemeaneHHbIX 4eNCTBUN

ITpoayKT MOKeT NOJTYYHTH MOBPEK/IeHHE B pe3yabTaTe HeNPABUJILHOIO 00palIeHust HIH
xanatHocTu. [Ipu 3ToM noBpeskaenne MoKeT 0Ka3aThCsl TAKAM CePbE3HbIM, YTO
NPOJYKTOM HeJib3s1 Oy/1eT N0JIb30BAThCSl, IOKA ero He OCMOTPHUT, 4 MPH HEOOXOIUMOCTH
H OTPEMOHTHPYET, YIOJTHOMOYEHHBI CHENHAJIHCT M0 00CIyKHBAHUIO.

© Copyright Lenovo 2006 1



2

Kak u B ciryuae 1100010 3/1eKTPOHHOI 0 IPHOOPA, BHUMATEJIbHO CJIeJUTe 32 MPOAYKTOM B
MOMeHT BKJII04eHns. O4eHb pe/Iko, HO ObIBA€T, YTO MPH BKJIIOYEHHH B ceTh H3 MpHoopa
BbIPbIBAETCS KJIYO ABIMA, CHIILTIOTCS] HCKPBI WM HCXOAUT 3anax. Mim paznaércs
1eJTY0K, NOTPECKMBAHNE HJIM LIMIeHHe. DTH NPH3HAKH 03HAYAIOT, YTO KAKOH-TO
3J1eKTPOHHBIN KOMIIOHEHT BBILIEJI H3 CTPOS - leperopeJi, YTo caMo no cede 1151
10J1b30BATEJIsl He MPeICTAB/IET HIKAKOH onacHOCTH. OTHAKO OHH MOTYT 03HAYATH U
NOTEHHAJILHO ONAcHOe cocTosinue ycTpoiicTBa. He puckyiiTe u He nbITaiiTech
CaMOCTOSATEILHO ONpeIeHTh NPHYNHY dTHX SIBJICHHI.

PeryJisipno ocMaTpuBaiite CBOil KOMIbIOTEDP H BCE €r0 KOMIIOHEHTBI C 11eJIbIO BbISIBJICHHS
HOBPEK/IeHHii, H3HOCA WM NPH3HAKOB NOTEHINAILHOI onacHocTH. B ciiy4yae comuenuii no
MOBOIY COCTOSIHHSI KAKOI0-/IH00 13 KOMIIOHEHTOB NPEKPATHTE MOJIb30BAThCS
NpoayKTOM. CBSZKMTECH C IIEHTPOM MO/IIEPKKH KJIHEHTOB HJIH H3rOTOBUTEIEM MPOIYKTA
1 y3HaiiTe, I'/ie MOKHO NMOJIyYNTh KOHCYJIbTAINIO U NPH HEOOXOIUMOCTH MPOH3BECTH
peMonT. Crincok TesieoHOB OT/I€JI0B OOCIYKHBAHNS H O/1/IEP;KKH CMOTPHTE B pa3ieJie
[“Cmmcox Tesied)oHoOB B pa3HBLIX cTpanax Mupa” Ha ctp. 35}

Ecim BAPYT BbI 3aMETHTE OAUH U3 MEPCUMCICHHBIX HUKE NMPU3HAKOB, HJIM €CJIM Yy BaC
BO3HMKHYT KaKne-J1100 COMHEHHs Mo noBoay 0e30macHoCTH IKCILTyaTalui Ballero
MPOAYKTA, NPEKPATUTE UM M0J/Ib30BATLCH, BbIJICPHUTE IIHYP NUTAHUA U3 PO3ECTKH H
OTCOCIUHUTE BCE JIMHUM CBSI3H, A 3aTEM o6paTuTec1) 3a KOHch'[l)Talll/leﬁ H MOMOIIbIO B
HEHTP NOAACPKKH KJIMCHTOB.

* [Irypsl mUTAHUS, JICKTPAIECKIE BUJIKH, aJalITePhl MNTAHUS, YAJINHUTEIH,
Pa3pSAOHUKY U NCTOYHUKY MUTAHUS C TPEIIMHAMH, BMSITHHAME, BRIOOWHAMHY 1
JIPYTHMHU CJIeTaMU MTOBPEXACHUS WM Pa3PYIICHUS.

M HpI/ISHaKI/I Ineperpesa, AbIM, UICKPbI UJIX IIJIaMs.

* IloBpexaeHus aKKyMyJISITOpa (TPEeIIrHbl, BEBIOOUHBI, BMSITHHBI ), IPOTEUKA UJIH
OTJIOKEHUE IIOCTOPOHHUX BELIECTB HA €0 IIOBEPXHOCTH.

hd Hleann, HOTpeCKI/IBaHI/Ie WJIM IIUIICHUC, pa3z[a}0umecg n3 nponyKTa, NJIn
UCXOJSIIMNA U3 HETO 3amax.

e [lpu3HaKu TOTO, YTO BHYTPh KOMIIbIOTEPA MOTAJIA JKUJIKOCTb, UJIA HA HETO, Ha
SJIEKTPUYECKUI IIHYD WJIM HA aJANTEP NUTAHUS YA TSHKEIBIA IPEAMET.

* Ha xoMmnbroTep, 3JIEKTPUUECKUIA IIIHYP UJIU aJalTep NMUTaHUus 1omaja Boa.

* TIpoayKT ypOHIIN MJIX TOBPEAUIIN KAKUM-TO APYTUM 00PA30OM.

M HpOI[yKT HC pa60TaeT HaJICKallum 06pa30M, XOT4d Bbl TOYHO CJIEAYCTEC
WHCTPYKIUAM 110 SKCILTyaTalluu.

IMpumeuanue: Ecim BBl 3aMeTHTE MPU3HAKU HEMOJIAKH Y TPOAYKTA, H3TOTOBJIEHHOTO
He Lenovo unu He 17151 Lenovo (Hanpumep, Y YJIMHUTEIS), HE
MOJIL3YHTECh UM JI0 TeX HOP, 0K HE CBSDKETECH C MPOU3BOAUTENIEM U
HE MOJIyYUTE COOTBETCTBYIOLIUX PEKOMEH/IALUMI, UJIM HE HaiineTe
MTOIXOISIIYEO 3aMCHY.
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OCHOBHbI€e MOJIOEHNA TEXHNKNU 6e3onacHOCTH

Bo u3bexanue TeJICCHOTO MOBPCKACHUS NN MATCPUAJIBHOTO yu_[ep6a BCEraa
co6mona171Te CJIeAyromue npeaoCToOpoOXHOCTH.

O6cnyuBaHue
He nbITaiiTtech caMOCTOSITEILHO BBIIOJIHATD O6CJ'Iy)KI/IBaHI/I€ IpoaAYKTa KpoMe
CJIy4acB, KOrga 3TO p€KOMEHAYET HEHTP NOOACPIKKH KIIMCHTOB. O6paH.[aI>iTer K
HpOBaﬁHepaM yCiyr, ynoJIHOMOYCHHBIM BBINIOJIHATHL PEMOHT UMCHHO TAKUX I/ISHCHI/Iﬁ,
K KOTOPBIM OTHOCHTCS IIPUHAIJIEKAIITIH BaM MPOIYKT.

IIpumeuanne: HexoTopsle eTam MOAJIEKAT 3aMEHE CHJIAMU TT0JIb30BATEIIS.
IMo-anrmiicku onu HazwiBaroTcst Customer Replaceable Units, wim
CRU. Lenovo Bcerna oco60 yka3bIBaeT, KAKUe UMEHHO JIeTaIu
10JIb30BATEJIb MOXKET 3aMEHSITH CAMOCTOSTEJILHO, U IIPH
HEOOXOIUMOCTH MPEJOCTABIIET COOTBETCTBYIOIINE HHCTPYKIUHU 11O
3aMeHe 9TUX JeTasieit. [Ipu BbIMOJIHEHUH 3aMEHBI BbI TOJDKHBI CTPOTO
CJIeZIOBATH ITUM MHCTPYKIUSIM. [Ipex/ie 4yeM MPUCTyNnaTh K 3aMeHe
JleTas, yOeIuTeCh, YTO YCTPONCTBO BBIKIIIOUYEHO, a IIHYD MUTAHUSI
BBIZICPHYT U3 PO3eTKHU. B ciryuae mpoOsiem 1 BOpocoB oOparmaiitech B
HECHTP MOAACPKKU KIIMEHTOB.

XoTs Ipu OTCOCAMHCHNHU NIHYPA NUTAHUA B KOMIIBIOTEPE HET ABUKYIIUXCA qacreﬁ,
IIPUBCACHHBIC HUXE MPCAYNPEKIACHU S H€O6XOI[I/IMI)I 11 HaJ1exxalei CepTI/I(bI/IKaHI/II/I
UL.

— OmnacHo

A\

OnacHble ABHKYIIMECH YaCTH. He kacaiitech nx majJbnamMu Wl APYIruMH 4aCTAMHA
TeJa.
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— Buumanmne

ITepen 3amenoii CRU BbIk/II04NTE KOMIIBIOTEP U AaliTe eMy OCTBITh (3-5 MHHYT),
npesk/e 4eM CHATh KOKYX.

LLIHypr n agantepbl NTMTaHUA

[Tonp3yiiTech TOJBKO TEMH IITHYPAMU U aJIalITEPaMU MUTAHUS, KOTOPHIC
MOCTaBJISIOTCS U3TOTOBUTEJIEM poaykTa. [IHyp muTaHus u amantep MUTaHUS
IpeIHa3HAYCHBI [JI1 PaOOTHI TOJIBKO C 3THM NMPOAYKTOM. HUKOT1a He HCIOJB3yiiTe NX
HU C KaKAM JIPYTHM IIPOAYKTOM.

He obopaunBaiiTe mHyp BOKpPYT aganTepa NUTAHUS UIIH KAKOTO-JIM00 IPyroro
npeameTa. Bo3Hukaromnye npu 3TOM HAIPSKEHUs MOTYT IIPUBECTU K TOMY, 4TO
U30JISAUS IOTPECKACTCSI, PACCIIOUTCS UJIM JIOMHET. A 3TO HPEACTABIISACT YIPO3y
0e30MacHOCTH.

yKJ'IaZ[bIBaf/'ITC HIHYPbI IMTAHUSA Tak, YTOOLI O HUX HEJIb3sl OBLIO CIIOTKHYTBLCA U YTOOBI
OHM HE OKa3aJIMCh 3aIEeMJIEHHBIMU KaKMMH-JIL0O0 npeaMEeTaMu.

He nonyckaiite nonaganus )UAKOCTEH HA LIHYPHI U a1anTepbl IUTaHus. B yactHocTy,
HE OCTaBJIANTE MX BO3JIe PAKOBUH, BaHH, YHUTA30B WJIM HA TOJIy, KOTOPBIA yOnuparot ¢
WCMOJIb30BAHUEM KHUJIKMX MOFOIINX Cpe/cTB. [Tonamanue )UAKOCTH MOXET BbI3BATD
KOPOTKOE€ 3aMbIKaHUE, OCOOCHHO €CJIM IIHYP WM aJJanTep NUTAHUS U3HOIICH UM
HOBPEXIEH B pe3ysIbTaTe HEaKKypaTHOro oopatenus. JKuakocT Takxe MOTyT
BBI3BIBATH KOPPO3HIO KOHTAKTOB IIIHYpa W/WJIM aJlalTepa MUTAHUS, YTO B CBOIO
ouepeb OyaeT NPUBOJUTD K UX NIEPErPEBY.

HOHKHIO‘iafITC IIHYPBI IUTAHUS 1 CUTHAJIbHBIC kabeJu B HpaBI/IHbHOfI
IIOCJICTOBATCIIBHOCTH, CIICOAUTE 3a TEM, YTOOBI COCTUHUTECIIbHBIC KOJIOJKU NTHYPOB
MUTAHUS HAAEKHO U IMJIOTHO BXOMUJIN B IPEAHA3HAYCHHBIC TJIA HUX raHé3/a.

He nosp3yiiTech anantepaMu NUTAHUS CO CIeAAMU KOPPO3UH HA IITHIPKAX BUJIKH
W/WJIM TPU3HAKAMU NIeperpeBa Ha BUJIKE MJIM IJ1aCTMACcCOBOM KOPITyCe.

He nonp3yiiTech MHYpaMu IATAHUSI CO CIIeJaMU KOPPO3UH HITH MeperpeBa Ha
BXOJIHBIX MJIM BBIXOTHBIX KOHTAKTAaX WJIH C MPU3HAKAMHE ITOBPEKICHUS.
YanuHuTenu n cBA3aHHble yCTpOVICTBa

ITpocnenute 3a TeM, YTOOBI YAJIMHUTENN, PA3PSAHUKI, UICTOYHUKH OecrniepeboiHOro
OUTaHWUS U APYTUE JIEKTPUIECKIe MPUOOPHI, KOTOPBIMU BB COOMpacTech
MOJTB30BATHCS, IO CBOMM XapPaKTEPHUCTHKAM COOTBETCTBOBAJIHN JJIEKTPHUECKAM
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TpeboBaumsM npoaykTa. He momyckaiite meperpy3kn 3THX yCTPOHCTB. B ciryuae
HCTIOJIb30BAHMS CETEBOr0 (DMIIbTpa MOIKIIFOYEHHAS K HEMY CyMMapHas Harpyska He
JTOJDKHA TPEBBIIATH €0 HOMUHAJIBHONW MOIITHOCTH. Ecim y Bac BOZHUKHYT BOIPOCH
OTHOCHUTEJIbHO HATPY30K, MOTPEOJICHNS JIEKTPOIHEPT U U APYTUX IJICKTPUUECKUX
napaMeTpoB, IPOKOHCYJBTUPYHTECH C 3JIEKTPUKOM.

SneKTpuqecuue BUJTIKN N PO3ETHKU

Eciu po3eTka, KOTOPOIt BbI COOMpPAETECh BOCHIOJIL30BATHCS AJIs TIOAKIIOUEHUS] CBOETO
KOMIIbIOTEpa 1 NepudepuitHbIX YyCTPOUCTB, MOBPEX/ICHA UITH HOCUT CJIEBI KOPPO3UH,
He NmoJIb3yiTech ero. [Ipuriacure 3/1eKkTpuka, YToObl OH 3aMEHHUJI HEUCTIPABHYIO
PO3ETKy.

He raute u He nepeaespiBaiiTe BUIIKY. Eciin BUIJIKa MOBPEXICHA, TO CBSDKUTECH C
IPOU3BOANTEIIEM U NOTPEOYHTE 3aMEHUTB €€.

HexoTopbie ycTpoiicTBa CHaO)eHBI TPEXIITHIPbKOBON BUIIKOK. Takas BUIIKA
BTBIKA€TCS TOJIBKO B PO3ETKY C KOHTAKTOM 3a3eMJICHUS. DTO 3JIeMEHT O0€30MacHOCTH.
He oTkaspiBaiiTech OT 3TOro 3J€MEHTa O€30MACHOCTH, BTHIKASI BUJIKY C 3a3eMJICHUEM
B po3eTKy 0e3 3a3eMiieHus. Eciii Bbl He MOXKeTe BOTKHYTh BUJIKY B PO3ETKY,
noadepuTe NOAXOASIINNA NEPEXOTHUK UM MOMPOCUTE IJIEKTPUKA 3aMEHUTDb PO3ETKY
Ha JIPYryro ¢ KOHTAKTOM 3a3emMiieHusl. He noakiroyaiite Kk po3eTke OOJIbLIYIO
Harpysky, 4eMm Ta, Ha KOTOpPYIo po3eTka paccuntaHa. CyMmapHas Harpy3ka CUCTEMbI
He 10JpKHA npeBblaTh 80% HOMMHAILHON MOITHOCTH 3JIEKTPUYECKON LIENH.
[TpokOHCYILTUPYHUTECH C BJIEKTPUKOM OTHOCUTEILHO TOMYCTUMOI HATPY3KH IS
BAIllEeH 3JIEKTPUIECKON LIETIH.

Vo6enurech, 4TO NOABOKA K Ballleil po3eTKe BBINOJIHEHA PABUIIBHO, PO3ETKA
HAXOJUTCS HE aJIeKO OT MECTa yCTAHOBKU KOMITBIOTEPA U JIETKO JOCTymnHa. Bo
n30exaHue MOBPEXACHUS IIHYP BO BKJIFOYEHHOM COCTOSTHUM HE JOJIKEH ObIThH
HATSIHYT.

BTtrikaiiTe BHJIKY B PO3CTKY U BBITACKUBAWTE BUJIKY U3 PO3CTKU C OCTOPOXHOCTBIO.

AKKymynaTopbl
Bce IIEPCOHAJIBHBIC KOMIIBFOTCPBI, U3 OTOBJICHHBLIC LGI’IOVO, CHa6)KeHI>I 6aTapeI7H<0171
pPa3sMEpoOM C MOHETY, KOTOpas obecrieunBaeT 6eCH€p660ﬁHO€ IIUTAHUC CUCTECMHBIX
gacoB. Kpome Toro, MHOTHE IEpeHOCHBIE YCTPOHCTBA (HampuMep, HOYTOYKH),
OCHAIIIEHBI aKKYMYJIATOPOM, KOTOPBIH MOoAAepKUBaeT paboTOCTOCOOHOCTD
KOMIBIOTEPA, KOTIa OH BBIKJIFOYCH U3 BHGKTpI/I‘{CCKOﬁ cetu. VIcTouHUKN IMUTAaHU,
nocrasJiisieMble Lenovo JJIA UICNTOJIb30BaHM B BallEM KOMIIBIOTEPE, MPOBCPEHBI HA
COBMECCTUMOCTHB, U 3aMCHSATH UX CIIC)ZLyeT TOJIBKO HAa TAKHUEC K€ UJIN J:[pyme NCTOYHUKU
nuTaHus, ogodpenusie Lenovo.

Hu B k0oeM cityyae He IBITafiTeCh BCKPBIBATH AKKYMYJISTOP WA OOCITYXHUBaTh ero. He

pas3buBaiiTe U He MPOTHIKANTE KOPIYC AKKYMYJISITOpa, He OpocaiiTe ero B OrOHb, He
3aMBIKaiiTe HAKOPOTKO ero KOHTaKTHL. He momyckaiiTe KOHTakTa akKKyMyJIATOpa C

[maBa 1. Baxxuas nubOpMamits o TexHuke 6e30MacHoCcTH
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BOJIOH W APYTUMU KAIKOCTSIMHA. 3apsAaKy aKKyMYJISITOpa CJIeIyeT MPON3BOINTh
CTPOTO B COOTBETCTBHUH C NMPHJIATaeMOi K HEMY HHCTPYKITHEH.

B pe3yJsibTaTe HENPAaBUIILHOIO UCIOJIB30BAHUS AKKYMYJIATOP MOXET NIEPErpeThCs, U
13 Hero wim u3 6atapeiiku MOT'YT BbIPBAThCA T'a3bl UM miiaMs. Ecim Bam
AKKYMYJISITOD MOBPEXAEH, UJTH BBl 3aMETHJIM BEIOPOC U3 HErO KaKUX-TO BELECTB UJII
OTJIOKCHUS IOCTOPOHHUX MAaTEPUAJIOB HA KOHTAKTAX, HEMEIJICHHO LIPEKPATUTE
MOJIb30BATHCS M M IOTPEOYITe Y MPON3BOIUTENS 3AMEHUTD 3TOT AKKYMYJISITOD.

AKKYMYJISTOD, TOJTO€ BpeMsI OCTAIOIIUICS O3 MCIOIb30BaHNUS, MOXKET YTPATHTH
CBOM CBOMCTBA. Y HEKOTOPBIX AKKYMYJIATOPOB (0OCOOEHHO JIMTHEBO-NOHHBIX) JI0JITOE
6e3/eiicTBIE B PA3PSHKEHHOM COCTOSIHAN YBEJIMIMBAET PUCK KOPOTKOTO 3aMBIKAHUS,
COKpalllaeT CPOK CJIYKObI U JIeJlaeT UX MOTEHIMAILHO onacHbiMu. He naBaiite
JIMTUEBO-UOHHBIM AKKYMYJIATOPpaAM PaA3pPAKATHCA NOJTHOCTBIO U HE XPAHUTC UX B
Pa3psHKEHHOM COCTOSIHUU.

dmMmuccua Tenna n BeHTUNALUA

ITpu paboTe KOMIIBIOTEPA U 3aPsI/IKE AKKYMYJIITOPA BhIAEIAETCS Tero. [lepeHocHbIe
KOMIBIOTEPHI BBIICIISAIOT 3HAYUTEIbHOE KOJIMYECTBO TEIId, U B CUILYy CBOETO
HeOOJIBIIOro pa3Mepa MOTYT CUJIBHO HarpeBaThes. Bo nzbexanue neperpesa
coOJroiaiiTe cieayroue Mepbl IPeJOCTOPOXKHOCTH:

* Bo BpeMs paboThI KOMIBIOTEPA WM IIPHU 3aPsIIKe AKKyMYJISITOpA HE KJIaIuTe
KOMIIBIOTEP Ha KOJICHU U He JIOMyCKaiTe, Y4TOObI OCHOBaHNE KOMITBIOTEPA UITH
Jrobast Apyrast ero 4acTb, KOTOpask HArpeBaeTCsi BO BpeMsl pabOThI, AIUTEIIbHOE
BpeMsl COIIpHKacajoch ¢ JtoO0H yacTeo Ballero tejia. [Ipu HopmasibHO# paboTe
KOMIIbIOTEPA BbIJEISAETCA TEIUIO. [1po10KUTEIbHBIN KOHTAKT KAKOT0-TO y4acTKa
TeJIa ¢ TOPSYUM IPEIMETOM MOXKET BbI3BATH HEIPUATHBIE OLIYIICHUS U Ja5KE OXKOI.

* He HOHb3yfITer KOMIBFOTEPOM U 3ap${)1<a171Te AKKYMYJIATOP BO3JIC TOPIOYUX
MATEpUAaJIOB U BO B3PbIBOONIACHBIX YCJIOBUSX.

e JIus mpeoTBpallleH s TIeperpeBa, MOBLIIICHUS 0€30MaCHOCTH, HAEKHOCTH U
KoMQopTa IpH IKCIITyaTaIllMd KOMITBIOTepa MOCIeIHUIT cHaOXaeTcs
BCHTUJIAIIMOHHBIMU OTBEPCTUSAMMU U OCHAIACTCS BEHTUIIATOPAMU I/I/I/IJII/I
TemooTBogaMu. [1oJ10xuB HOyTOYK Ha KPOBATh, IUBAH, KOBEP U T.II., BBl MOXETE
HEeYassHHO NEepeKPbITh KaKOI-TO U3 KaHAJIOB O0TBOAA Temja. CeauTe 3a TeM, YTOObI
BEHTHJISIIIMS KOMIIBIOTEPA BCeria (yHKIMOHNPOBAJIA HCIPABHO.

ﬂ)’[ﬂ Balleil 6e30MacHOCTH U 11 JOCTUXKEHU ST MaKCUMAJIbHOMN MMPpOU3BOAUTEIIBHOCTHU
KOMIIBIOTEPA, BCET A co6m011a171Te OCHOBHBIC IIpaBUJla TEXHUKH 06e30MacHOCTH:

° KO)KyX BKJIFOYCHHOT'O KOMIILFOTEPA BCETrAa JOJDKCH OBITH 3aKpBbIT.

e Tlepuoauvecku mpoBepsiiiTe, HE CKOMUIIACH JIU MBLITL HA HAPYKHBIX YaCTSIX
KOMIBIOTEPA.

* VpansiiTe nblIb U3 BEHTUJISIHUOHHBIX OTBEPCTUN U MPOPE3E B JIMIIEBOM MaHEIH.
Ecmn KOMIBIOTEP pa60TaeT B 3aIlIbIJICHHOM IIOMCIIICHNHU UJIM B MECTaX C
MHTCHCUBHBIM IBUXCHUAM, TO YUCTUTD €r0 HY>XXHO YallIc.

ThinkPad® PykoBoACTBO 10 TexHUKe 6E30MACHOCTH U TAPAHTHY



* He nepekpbiBaiiTe 1 He OJIOKHPYHTE BEHTUIIAIMOHHBIE OTBEPCTHS.

* He pa6OTaﬁT€ Ha KOMIIBIOTEPEC, pa3MEIICHHOM B HUIIEC - OTO YBCJIUYHUBACT
OIIACHOCTD IICPErpeBa.

e TemmnepaTypa Bo3ayxa BHYTPH KOMIbIOTepa He JOJDKHA nmpeBblnaTh 35° C (95° F).

Be3onacHocTb aKcnnyaTtauum guckosogos CD n DVD

Huckn CD u DVD Bpamarotcs B CBOUX IMCKOBOJIAX ¢ OOJIBINON ckopocThio. Ecom
nuck CD numa DVD umeet TpelmHy UM Kakoe-TO APYroe NOBpex/IeHue, Ipu padoTe
OH MOXET pa3JjIeTeThCsl Ha KyCku. UTOOBI HCKIFOYUTH BO3MOXKHOCTb TEJIECHOTO
MOBPEX/ICHUS U MOJIOMKU KOMIIBIOTEPA PA3JIETAIOIIUMUCS KYCKaAMU JIOTIHYBIIET O
KOMIAKT-IUCKA, COOJIIOIaiiTe ClieAyIOIIHe IPaBUia:

* Xpanute qucku CD 1 DVD ToJibKO B UX COOCTBEHHBIX Dy TIIspax

* Xpanute nucku CD u DVD B cTopoHE OT IpSMBIX COJIHEUHBIX JIyUei U BAAJIA OT
HATrpeBaTeleil U Pa3IMIHBIX HCTOYHUKOB TEIIa

* He nepxwure nucku CD u DVD B koMIbtoTepe, KOrja He MoJIb3yeTech UMU

e He neperubaiite aucku CD n DVD, He npumnaraiite ycuimii, BCTaBJIsAsA X B
KOMITBIOTED UM youpas B GyTisip

* Tlepen ucnonpzoBanneM aucka CD nim DVD npoBepsiiitTe, HET JIn Ha HEM TPEIITHH.
He momne3yiiTech TPECHYBIINMH MM TIOBPEXIEHHBIMU KOMIAKT-AICKaMHU

JononHuTtenbHaA MHGOpMaLMA No TeEXHMKe 6e30nacHOCTH

A OITACHO!

CymecTByeT ONacHOCTb MOPAKEHHsI DJIEKTPUUECKHM TOKOM OT CHJIOBbIX Kale.ieil, TesiepOHHBIX U
JIPYruX JIMHUi cBsi3H. Bo u30ekanue nopaskeHusi TOKOM, YCTAHABJIMBAS W niepeMelnasi NpoayKT
JI00 MpUcoeJMHEHHbIEe K HEMY YCTPOICTBA, a TAK:Ke OTKPbIBAsi HX KPBIMIKH, IPHCOEAHHSIITE H
OTCOe/IUHsIITe MPOBO/IA TaK, KAK NOKa3aHOo Hike. Ec/m BMecTe ¢ NPOIYKTOM MOCTABIAETCS
3-KUIbHBIA Ka0e/Ib MHTAHNS, TO €0 cJieyeT BK/JIIYaTh B 32a3eMJICHHYIO PO3ETKY.

IIpu noacoeunenun: IIpu orcoenHennu:

BBIKJIFOUUTE =ce. BBIKJIFOUUTE =ce.

CHavajia IpUCOEAMHUTE BCe Kabes K CHavaja OTCOeAMHUTE IIHYPBI MUTAHUS OT
YCTpPOHCTBAM. PO3eTOoK.

[IpucoenuHUTE CUTHAJILHBIE Ka0EIH K OTcoeqMHUTE CUTHAJIbHBIE KaOeJH OT
pazbeMam. pa3beMOB.

BcTaBpTe MIHYpHI TUTAHHUS B PO3ETKH. OTcoeauHUTE BCE KAOeM OT YCTPOUCTB.
BKJIFOUUTE ycrpoiicTBo.

[maBa 1. Baxxuas nudOpMAIILs 10 TeXHIKe 6e30MaCHOCTH 1
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[Tpex e ueM MpUCOEANHSITh BCE IPYTUE JIEKTPUUECKHEe Kabem K KOMIbIOTEepY
ThinkPad, He00X0IMMO OTCOEIMHUTD IITHYP MUTAHUS OT PO3ETKHU.

[IIHyp nUTaHUSI MOXXHO CHOBA BKJIFOUUTH B PO3ETKY TOJILKO [OCJIE TOTO, KaK BCE
aJIeKTpHUeckue kabesm npucoearHensl kK komnbiotepy ThinkPad.

A OITACHO!

ﬂﬂﬂ CHHKCHHSI PUCKA BOSHUKHOBCHHUSA MOKapa U NOPAKECHUSA IJICKTPHYCCKHM TOKOM BCer/jaa
ﬂpl/lHl/lMaﬁTe OCHOBHbBI€ MEPbI NPEI0CTOPOKHOCTH, B TOM YHUCJIC:

* He paGotaiiTe Ha KoMIbIOTepe, eCJIM BbI HAXOUTeCh B BOJIe HJIH MOOJIH30CTH OT BOABI.
* Bo Bpems rpossi:
— He paboTaiiTe Ha KOMIIbIOTEpe, OK/JIIOYEHHOM K Te/1e()OHHON JTHHUH.

— He Bcrasasiite Tesiedonnblil Kadesb B rHe3/10 H He BBIHUMAIITE €ro U3 rHe3ja.

A OITACHO!

Ecim agantep nuranus NoJAKJII0UEH K po3eTKe H K KOMIBIOTEpPY, TO OH Harpesaetcs. He
JonycKaiite, 4To0bl BO BpeMs pa0oThl aganrep KacaJjics Bamero Te1a. Hukoraa ne ucnonnb3yiire
ajanTep AJs TOro, YTo0bl corpeThbes. JIMTe/IbHBIH KOHTAKT aanTepa ¢ TeJIoM, Jaxe yepe3
0JIeAK 1y, MOKET NPUBECTH K 0/KOry.

IpoxiaabiBaiiTe Ka0em aganTepa NHTAHNUs1, MBIIIH, KJIABHATYPbI, IPHHTEPA H APYTHX
IJIEKTPOHHBIX YCTPONCTB, 2 TAKIKE KOMMYHHKAIMOHHbIE KA0e/M TaK, YTOObI OHH He
3AEMJISIIHCH KOMITLIOTEPOM HJIH JAPYTHMH OPEMETAME; CJIUTE 32 TEM, YTOObI 32 HHX HEJIb3sl
ObLIIO 3a1NHTHCsI, CIOTKHY ThCS HIH MOBPeHTh KAKHM-HHOY/Ib IPYTHM CIIOCOOOM: 3TO MOKET
noBpe/NTh pagore KomnbioTepa. He npuMenstiite cuity npu pagore ¢ KaGeJsiMi - HX MOKHO
NOBPENTh HJIH OPBATh.

A OITACHO!

He nbiTaiitech pa36npaTb WM PEMOHTHPOBATL AKKYMYJIATOP.

EcJin BbI NONBITAETECH 3TO C/1eJIaTh, TO 3TO MOKeT MPHBECTH K B3PHIBY HJIH K YTeUKe KHIKOCTH
U3 aAKKYMYJISITOpA.

AKKYyMYJIITOPbI, BbINyllleHHbIe He L.enovo, 1 pa3o0paHHble W OTPEMOHTHPOBAHHBIE
AKKYMYJISITOPBI He NO/1/IeKAT rapaHTHIHOMY 00C.Iy/KHBAHHUIO.

ThinkPad® PykoBoACTBO 10 TexHUKe 6E30MACHOCTH U TAPAHTHY




A OITACHO!

IIpn HenpaBHIILHON 3aMeHe AKKYMYJIITOPA CYIIECTBYET ONACHOCTh B3PbIBAa. AKKYMYJISATOP
COJIePKHT He0Oo IbIINe KOIMYeCTBA ONACHBIX BemecTB. /Li1si TOro, 4ro0bl H30e:KaTh BO3MOKHOI
TPABMBbI:

* 3amensiiiTe aKKyMy.JIITOP TOJIbKO HA AKKYMYJIAITOP, peKoMeH/10BaHHblii Lenovo.
* Xpanute akKyMyJISITOpP BAQJH OT OTHSL.

* He monyckaiite, 4T00bI aKKYMYJISATOP HONAJI B BOY HJIH NOJT 10K/Tb.

* He nbiTaiiTech pa3ouparth ero.

* He 3ambIkaiiTe €ro KOHTAKTBL

* JlepKuTe AKKYMYJIAITOP B HeIOCTYIHOM JIIf [ieTeil MecTe.

He BbiOpacbiBaiiTe akKyMYJISSTOP B MYyCOPHBII SILIUK, IPeHA3HAYCHHDIH /IS OTIPABKH HA
cBaIky. MI30aBJsisich OT BbILIEIIIEro U3 yNOTpedJieHnsi AKKyMYJISITopa, co0JIio1aiiTe
pacnopsi;keHHs] MECTHBIX OPraHoB YNPABJICHHs H NPaBH/Ia 6e30NaCHOCTH Ballell OpraHn3amu.

A OITACHO!

AKKYMYJISITOPBI CJle1yeT XPaHHTh NPH KOMHATHON TeMmepaType ¢ 3apsiioM okoJio 30-50%
noJiHOi émMKkocTu. /[J1st npe 1o TBpaleHnsi KPHTHYECKOH Pa3psi/IKi aKKyMYJIITOPa Mbl
PEKOMeH/TyeM 3apsuKaTh ero He peske 0/THOTO pa3a B rofl.

A OITACHO!

le/l HeﬂpaBllH];HOﬁ 3aMEHE AKKYMYJIITOPA CYIIECTBYET ONNACHOCTbL B3pPbIBa.

B smnTHeBBIX GaTapeiikax coAep:KUTCS JMTHIi, H0ITOMY IPH HENPABHILHOM 00PALIEHNH HIIH
YTHIM3A0AH OHH MOT'YT B30PBaThCH.

3amensiiTe AKKYMYJITOP TOJILKO HA aKKYMYJIITOP TOI'O K€ THIA.

Jly1st TOro, 4To0bl H30€:KaTh BO3MOKHON TpaBMbI M Jgaxe cMepTH: (1) He OpocaiiTe u He
norpy:aiite akKymyJisiTop B Boay, (2) He narpeaiite ero 10 temnepartypsl Boime 100 °C (212
°F) u (3) He npITailiTech peMOHTHPOBATb UM pa3oupaTh ero. Cod.oaaiTe NOCTAHOB/ICHHS
MECTHBIX OPraHOB BJIACTH H NPABHJIA TeXHUKH 0€30MaCHOCTH Balleil opranu3anum.

I'maBa 1. Baxxnast undopmanus o TeXHUKE 6€30MacHOCTI
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A OITACHO!

CiienyiiTe IpHBeJEHHbIM HIKe HHCTPYKIUAM NPH YCTaHOBKe MM MoJepHu3amn niat CDC u
Mini PCIL.

Bo u30exanne nopaxenns TokoM, ycranasmusas niatel CDC u Mini PCI, a Takxe oTKkpbIBast
KPBIIIKH KOMIbIOTEPA HJIH NPHCOeTHHEHHbIX YCTPOICTB, CHAYA/Ia OTCOEAHHUTE BCe Kabe/ H
ajgantep dJjekTponutanns. CylmecTByeT ONACHOCTb MOPAKeHHs 3JIeKTPHYECKHM TOKOM OT
CHJIOBBIX Ka0eJiell, Tejie)OHHbIX U IPYTUX JIMHUHA CBSI3H.

BHUMAHMUE:

IMoce ycranoBkn uiau moaepuusamuu njaT CDC wm Mini PCI nim MoayJieii namMsitu
He NPUCTYNaiiTe K paboTe HA KOMIbIOTEPE, II0KA He 3aKpoeTe KpbimKky. Hukoraa e
padoTaiiTe HA KOMIILIOTEPE ¢ OTKPHITOH KPBILIKOI.

BHUMAHMUE:

Bo ¢uryopecuenTHoii 1amie KUAKOKPHCTALINYECKOr0 JUCIIesi ecTh pTyTh. He
BBIOpACHIBAIiTE JIAMIIY B MYCOPHBIIl SIIUK, NPe/HA3HAYEHHBIH /1JI5 OTHPABKH HA CBAJIKY.
VTumusupyiite 1amMmy B COOTBETCTBHU ¢ MECTHBIMH NPABHIAMHE H NpeINHCAHASMHU.

)Kl/lZ[KOKpﬂCTaJ'lJ'll/l‘l(ECKl/lﬁ JIACILIEH c/e/1aH u3 CTEKJIa; NP HEOCTOPOKHOM 06paluemm C
HUM HJIM NAICHIM KOMIIBIOTEepa OH MOKET pa36uncn. Ecam on pa36nnca, a JKHAKOCTb,
coJieprkamasicss B HEM, IolaJjia BaM B I'J1a3a WM HA PYKH, TO HEME/IJICHHO l'lpOMOﬁTe
MOPAKCHHLIC OPraHbl H YYAaCTKH KOKH BO}IOHPOBOI[HOﬁ BO/10ii B TeueHne He MeHee 15
MHHYT; €CJIH IOCJIC 3TOIr0 TPEBOKHbIC CHMIITOMBI COXPAHATCSHA, TO OﬁpaTI/ITeCL K Bpa4y.

ThinkPad® PykoBoJCTBO 10 TexHUKe 6€30MACHOCTH U TAPAHTHY



A OITACHO!

JI1l CHUZKeHHsI PHCKA BO3HHKHOBEHHS 110Kapa, OpazKeHusl 3/1eKTPHYECKHM TOKOM HJIH TeJIeCHOI0
NOBPeK/1eHHUsI IIPH UCNO/Ib30BAHUH Te/1e(hOHHOro 000py10BaHus Beeraa codoaiiTe cieayioume
OCHOBHBIE IPABHJIA TEXHHKH 0€30MIaCHOCTH, KAK TO:

* He npokaaapiBaiite Tes1e()OHHYIO NPOBOIKY BO BpeMsi I'PO3bl.

* He yCTaHaBJIﬂBaﬁTe Teﬂe{l)()llll])le PO3€TKH BO BJIAKHBIX NOMEIICHUAX, €CJIH ITH PO3ETKH HE
npeIHa3HAYCHBbI CHICHAJIBHO AJIS paﬁOTbl BO BJIA’KHBIX NOMEIICHUAX.

* He npukacaiirech K HeH30.,IMPOBAHHBIM Te/Ie()OHHBIM NPOBOIAM U KJIEMMaM, eCJIH
TeJie)OHHAS JIMHHSI HE 0TCOeTMHEHA OT CEeTH.

* ByabTe 0cTOPOKHBI NPH MPOKJIA/IKE WM NlepeHoce Te/1e)OHHbIX JIHHHI.

* M30eraiite no/1b30BaThCsl TE1e()OHOM (32 HCKJIIOUEHHEM 0eCIIPOBO/IHBIX ANNAPATOB) BO BPeMsi
rpo3sl. CylecTByeT ONacHOCTh NOPAKEHHsI Pa3psi/ioM MOJIHHH.

* Ec/m BaM Hy’KHO c000IMTDb 00 yTeuKe ra3a, He II0JIb3YHTech Tele)OHOM, HAXOASIIHMCS
BOJIM3H MeCTa YTeUYKH.

* Hcnoas3yiite T0/1bK0 NpoBoa 26 AWG nim 6ob1mii (60J1ee TOICTbIi).

3aABneHne 0 COOTBETCTBMM TpeboBaHMAM K nazepHOMY 060pyAOBaHUIO

HuckoBo (YCTpORCTBO) A1l ONTHYECKAX HOCUTe el nHpopManuu (Hanpumep,
CD-ROM, CD-RW, DVD-ROM u SuperDisk), KoTOpbIii MOKHO YCTAaHOBUTH B
kommbroTepe ThinkPad - 310 sazepHbiii mpudop. Ha moBepxHOCTH TUCKOBOIA
pasmeleHa COOTBETCTBYIOMIAs ITUKETKA (CM. HIXKE).

CLASS 1 LASER PRODUCT
LASER KLASSE 1

LUOKAN 1 LASERLAITE
APPAREIL A LASER DE CLASSE 1
KLASS 1 LASER APPARAT

VeTpoicTBO cepTU(UIUPOBAHO U3rOTOBUTEIIEM HA MOMEHT €r0 BBIIYCKA U
COOTBETCTBYET TpeboBaHusM [enaprameHTa 310poBbsi U chepbl yciyr, ko 21
Oenepasbabix mpaBmwit (DHHS 21 CFR), moarmasa J ajis Ja3epHbIX IPOIYKTOB Kjacca
L.

JLJ1st IpyruX CTpaH yCTPOUCTBO CEPTUPHUIIMPOBAHO HA COOTBETCTBUE TPEOOBAHUSIM
IECS825 u EN60825 nuist 1azepHbIX NPOYKTOB Kitacca 1.

Tnasa 1. Baxuas undopManus no texuuke 6esonacuocrn 11



A OITACHO!

He oTkpbiBaiiTe THCKOBO/I ONTHYECKOI0 IUCKA - BHYTPH HET JeTaJiel, Nojiexanmux
HACTPO¥IKe HJIH 3aMeHe.

HenpasuibHoe HCNO/Ib30BAHNE OPraHOB YIPABJICHAS H HACTPOIKH, A TAKIKe IPOLELyp
ynpasJieHusi padoToii JHCKOBO/1a MOKeT NPHBECTH K 00/1y4eHHIO0, ONACHOMY [IJIsl 3/I0POBb.

JlazepHble NPOAYKTHI kKJlacca | He CUMTAIOTCS OomacHbIMU. KOHCTpyKIus J1a3epHBIX
CHCTEM U ONTUYECKHX JTUCKOBOJOB TAKOBA, YTO BO BPEMSs X OOBIYHON 3KCILUTyaTallu,
00CITy>)KUBaHUS UJIM PEMOHTA MNOJIb30BATEJIb HE TIOIBEPraeTcsl BO3AEHCTBUIO
JIA3epHOTO M3JIyYeHUs BbIIIE Kyacca 1.

B HEKOTOPBIX ycTpolicTBaX HAXOAUTCS JIA3epHBINA Ao kiaacca 3A. O6paTute
BHUMAaHHME Ha CJIEAYIOIIEe IPEIYIPekKICHIE:

A OITACHO!

B OTKpBITOM COCTOSIHIM HCIYCKAaeT BUANMOE U HEBUAUMOE JIa3epHOe U3IyyeHue. Kzoeraiite
npsSIMOro BO3/EHCTBUS HA rila3a. He cMoTpuTe Ha JIyd HEBOOPYKEHHBIM IJIA30M UJIH C
UCIIOJIb30BAHUEM ONTUYECKUX MPUOOPOB.

A OITACHO!

JlepikuTe ynakoBO4YHbIe MATEPHAJIBI B HeIOCTYNHOM J171s AeTell MecTe, YTO0bI HCKJIIOYHTh
ONACHOCTD YAYLICHHs! IVIACTHKOBBIM MIAKETOM.

3amMeuaHue /17151 0JIb30BaTeJIel IIAHIIETHBIX KOMIILIOTE€POB

A OITACHO!

3ameuanue 1o 6e30MaCHOCTH /1JIsl OJIb30BaTelIell B ABCTpaJ’ll/ll/l

He noacoeaunsiite Tes1eoHHYIO JMHUIO NPH PadoTe B pekuUMe MJIAHIIETA.

CoxpaHuTe 3TH HHCTPYKIUH.

12 ThinkPad® PyKOBOACTBO 1O TEXHUKE OE30IMIACHOCTU U TAPAHTHU



MnaBea 2. UHpopmauma o rapaHTUmn

3anaBneHue Lenovo 06 orpaHMUeHHON rapaHTUK
LSOLW-00 05/2005

YacTb 1 - O6wme nonoreHusa

Hannoe 3assaenue 06 orpanuuennoi rapantuu skaouaet Yacro 1 - Odwue
monoxcenus, Yacto 2 - Ocodvle ycaosusn a14 0TaeAbHbIX cTpan u Yacts 3 -
Hugpopmayua o rapantuu. Iosoxncenua Yactu 2 MoryT 3amenATs uiu U3MEHATE
moaoxcenus Yacru 1. Fapantuu, npegocrasasemvie komnanueil Lenovo Group Limited
UAU OQHUM U3 ee JouepHux Hoapaszgesenuil (umenyemuvix "Lenovo") ¢ cooTeeTcrsuu ¢
JaHHbIM 3as84eHuem 00 OrpanuiyenHoll rapanTuu, pacopocTpanAOTCA TOAbKO HA Te
KOMITbIOTEPbl, KOTOPble OblAU IPUOOPETEHbL 8 AUUHOE [TOAb308ANHUE, A HE A
mepenponaxcu. Tepmun “Kommvrorep” o3uauaet kommviorep Lenovo, ero omyuu,

P yHKYUU, MOTUPUKAYUY, KOMITOHEHTbI UAU mepugbepuyeckue IpogyKTbl, d TAKHCE
A100y10 ux komounayuro. Tepmun “Kommerorep ™ ne gkaouaet Kaxue-iuoo
TIPOTPAMMbL, HU YCTAHOGAEHHbIE HA 3A604e-U3T0TOGUTE.Ne, HU Y CTAHOGACHHbIE
sriocaeACcTéUU, HU At00vle apyrue. B qannom 3aaeaenuu 06 orpanuyuennoil rapantuu
HUYTO He 3aTParueaer KAKUx-iubo 3aKOHHLIX OPaeg MoTpeduTeACil, HAPYUWIeHUe ULl
orpanuyenue KOTOPoIX HO TOr080PY He JOIYCKAETCA.

UTo noKphHIBAET ITA rapaHTHs

Lenovo rapaHTupyeT, 4TO KaXAblii KOMIbIOTEp 1) He COAePKUT IePEKTOB B
MaTepraiax u cOOpke U 2) COOTBETCTBYET OPHUINAIEHBIM OITyOJIMKOBAHHBIM
cnenugpukanmmsM Lenovo (“Crenmduranum’), KOTOpbIE BBICBIIAIOTCS O 3aKa3y.
lapaHTuHitHBIN CPOK HA KOMIBIOTEP MCUUCIIIETCS CO JHS YCTAHOBKM U yKa3aH B Hactu
3 - Uudopmanus o rapantuu. [leHb YCTAHOBKY - 9TO J1aTa, YyKa3aHHAsS Ha BAIlleM
cyeTe MJIM TOBAPHOM 4eKe, eCJIM TOJIbKO Lenovo uim npoaasel He yKaxyT uHoe. Ecim
Lenovo He ykaxeT UHOE, IPUBEICHHbIC HUXKE TAPAHTUU ACUCTBYIOT TOJIBKO B TOM
CTpaHe, B KOTOPOi KOMIIbIOTEP ObLI NpHoOpeTeH.

JAHHBIE TAPAHTUN ABJIAIOTCA BAIIMMH NCKJIIOUYUTEJIBHBIMUN
TF'APAHTUAMMN U BAMEHAIOT BCE IPYTUE TAPAHTUU NJIN Y CJIOBUA,
SIBHBIE NJIU ITOAPA3YMEBAEMBIE, BKJIIOYAS, HO HE
OT'PAHUYMNBAACDH ITOAPA3YMEBAEMbBIMU I'APAHTUAMUN NJIN
YCJOBUSIMU KOMMEPYECKOM IMPUT'OJJHOCTU U COOTBETCTBUS
KAKON-JINBO KOHKPETHOM LIEJIN. BHEKOTOPBIX IITATAX UJIN
HEKOTOPBIMMU 3AKOHOJATEJIbCTBAMMU OTKA3 OT ABHBIX NJIN
MPEAITOJIATAEMBIX TAPAHTUU HE JTOITY CKAETCS; B 3TOM CJYYAE
BBINIEINMPUBEJTEHHOE UCKJ/IIOYEHUE MOXET K BAM HE
OTHOCUTBCA. B TAKOM CJIYYAE 39TU TAPAHTUN OT'PAHNYEHDBI
CPOKOM F'APAHTUIMHOI'O ITEPHUO/IA. [10 UICTEYEHUU 3TOI'0 CPOKA
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JIEMCTBUE BCEX TAPAHTUI IMPEKPAIIAETCS. B HEKOTOPBIX
IITATAX NJIN HEKOTOPBIMUA 3AKOHO JATEJIbCTBAMMUA
OI'PAHUYEHHME CPOKA IMOPA3YMEBAEMbIX TAPAHTUI HE
JOITYCKAETCS; BOTOM CJIIYUYAE BBIIIEITPUBE/IEHHOE
OI'PAHUYEHUME MOXKET K BAM HE OTHOCUTBCH.

Ha 4uro nannas rapanTus He pacnpocTpansieTcst

Jannas rapaHTHs He pacIpOCTpaHsIEeTCs Ha:

* J10OBIE IPOrpaMMBbl, YCTAHOBJIEHHBIE HA 3aBO/Ie-U3rOTOBUTEIIE, IOCTABIISIEMbIE
BMECTE C KOMIIBFOTEPOM WMJIM YCTAHOBJIEHHBIE BIIOCJIE/ICTBUN;

* HEUCHPABHOCTH, BBI3BAHHBIE HENIPABUJILHOM SKCIUTyaTallel, aBapueil, IepeaesIKo,
IKCIITyaTalyeil B HemoAXoAsImeit (pr3mueckoit nitm oneparmoHHON cpesie, Nin
HETIPABUJIbHO NPOU3BCICHHBIM BaMU O6CJ’[y}KI/IBaHI/ICM;

* cOowu, BbI3BaHHbBIE IPOIYKTOM, 32 KOTOPHI Lenovo He HeceT OTBETCTBEHHOCTH; &
TaKkKe

* Jro0ble NIPOAYKTHI, Ipou3BenEéHHbIE He Lenovo, BKIItouas Te U3 HUX, KOTOPbIE
xomnanus Lenovo Morjia npuoOpecTd U NOCTABUTH BMECTE C KOMIIBIOTEPOM
Lenovo nim BCTPOUTH B HETO IO Balllei mpockoe.

lapanTus yTpaunBaeT CHIIy IPH CHATHH WUJIM 3aMEHE 3aBOJCKHUX TaOJIMUeK I
UJICHTU(PUKAIIMOHHBIX ITUKETOK HA KOMIBIOTEPE UJIM €T0 JAeTaJIsX.

Lenovo He rapaHTHPYET, 4YTO KOMIIBIOTEP OyaeT paboTaTh Oe3 c6oeB u 6e3 omuboxK.

JIns koMIIbroTEpa, HA KOTOPBIN PACpOCTPAHSIETCS TapaHTHUsl, TEXHUYECKasl U Tpovast
MOJIJIEPKKa, B YaCTHOCTHU, OTBETHI Ha Bompockl Tumna "Kak 3to cienats?", a Takxke
PEKOMEHIAIMK IO HACTPOMKE U YCTaHOBKE 000pymoBaHus npeaocTaBisitoTcss BE3
KAKHNX-JINBO TAPAHTUIA.

Kak nosiyunth rapantuiinoe o00c1y:KHBaHHEe

lapanTuitHOe 00CTy’)KMBaHUE MOXET IpeaocTaBiAThes Lenovo, IBM, npomasiiom
(ec OH YNOJIHOMOYEH NPOBOAUTH FapaHTUIHOE OOCIIYy)KUBAHUE) UIIH
YIIOJTHOMOYEHHBIM CEPBUC-LIEHTPOM FapaHTUHHOrO 00CIyXuBaHus. Bee onn
HazbiBaroTcs “CepBUC-UEHTD.”

Ecnm B TeueHne rapaHTUITHOTO CpOKa KOMIBIOTEP He OyaeT GYHKIIMOHUPOBATE B
COOTBETCTBHH C TapaHTHel, oOparaiiTech 3a rapaHTUHHBIM O0OCITy>)KHBAHUEM B
cepBuc-IeHTp. Eci BBI He 3aperucTpupyeTe Bam KOMIboTep B Lenovo, To mpu
o0palleHny 3a TApaHTUHHBIM OOCITYXKMUBAHUEM BAC MOTYT HONPOCUTD MPEIbSIBUTH
JTI0Ka3aTeJIbCTBO 3aKOHHOCTH €ro MPHOOPETEHUSI.

Kakue JleﬁCTBﬂﬂ npeanpumMeT Lenovo aas YCTpaHeHusl HENOJIa/ 10K
HpH O6paHlCHI/II/I 3a O6CJ'Iy)KI/IBaHI/I€M B CEPBUC-ICHTP Bbl JOJDKHEBI CJICAOBATH
YKa3aHHbIM HaMHU UHCTPYKIUAM IO BBISABJICHUIO U YCTPAHCHUIO HEIIOJIA0K.
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[TepBOHAYAILHYIO AMATHOCTHUKY HEMOJIAIKH BBIMOJIHUT COTPYIHUK TEXHUIECKON
CITy’KOBI; K HEMY MOXHO 0OpaTUThLCS MO Tesle(OHY UIM TI0 3JIEKTPOHHOM CETH uepe3
Web-caiiT moaaepxKu.

Tun rapaHTuitHOro 06CITy>XKMBaHUS, IPUMEHUMBIH K BallleMy KOMIIbIOTEpY, YKa3aH B
UYactu 3 - Uadopmanus o rapaHTuu.

Ha Bac JieXXuT OTBETCTBEHHOCTH 3a MOJIyYeHHE C caliTa oAiepXku B VIHTepHeTe nitn
13 MHOH 3JIEKTPOHHOH’ Cpe/Ibl 1 yCTAHOBKY COOTBETCTBYIOMINX OOHOBJICHUI
IPOTPAMMHBIX CPEJICTB U 33 COOJIIOICHNE NHCTPYKIUHI, OJTydeHHBIX OT
cepBuc-lieHTpa. OOHOBJICHHS MPOTPAMMHBIX CPEJICTB MOTYT BKJIFOYATH B CEOS
00HOBIIeHNS KoJ1a 6a30B0Oi cucTemsl BBoa-BbiBoaa (“BIOS”), mporpaMMHBIX yTHIIAT,
JpaiiBepOB yCTPOUCTB U APYrUX IPOrPAMMHBIX CPEICTB.

Ecom Henostagxy MOXHO YCTPAHUTH C UCHOJIb30BAHUEM Y3JI0B, MOJJIEKAIINX 3aMEHe
cmwtamu 3aka3unka (Customer Replaceable Unit - CRU) (Hampumep, KJ1aBUATYPHI,
MBIIIIH, JAHAMUKA, MOJTYJIS TAMSITH, )KECTKOTO JINCKA), TO CEPBHUC-IICHTP MPETOCTABUT
CRU, 4TOOBI BbI HX YCTAHOBUJIA CAMOCTOSITEILHO.

Ecnu B TeueHUe rapaHTUIHOTO CPOKA KOMIIbIOTED He Oy1eT QyHKIIMOHUPOBATH B
COOTBETCTBUHM C FapaHTHUEH, M HEMOJIAAKY HE YAACTCS yCTPAHUTD IyTeM KOHCYJIbTAIMid
o TeJiehOHY UM 110 JIEKTPOHHOU CETH, OOHOBJICHHS TPOTPAMMHBIX CPEICTB HJIN
nyTém 3amenbl CRU, TO cepBHC-IIEHTD IO CBOEMY YCMOTpPeHHIO JI100 1)
OTPEMOHTHPYET €ro, YTOOBI OH (PYHKIIMOHUPOBAJ B COOTBETCTBUHU C TapaHTHUEH, JINOO
2) 3aMEHUT ero Ha TaKOU e WM (pyHKIIMOHATILHO SKBUBAJICHTHBIN. Ecim
CEePBUC-IIEHTP OKAXETCS HE B COCTOSHUU BBIIOJHUTD HU OJTHO U3 ITHX JCHCTBUI, TO
BbI MOXETE BO3BPATHTH KOMITBIOTEP MO MECTY NPUOOPETEHHSI U MOJIyIUTh
BO3MEIIEHHUE YIJIAYCHHOW CyMMBI.

B pamMkax rapaHTHHHOTO OOCITy>)KHBAHHUS CEPBUC-IICHTP MOXET TaK)Xe BHECTH B
KOMIIBIOTEP OINIPEAEJIEHHBIE TEXHOJOIMYECKUE U3MEHEHUS.

3amena KOMIbIOTEPA WM €r0 jJeTaJieil

Ecnu npu rapanTuiitHOM 0OCITy>)KUBAaHUU MTPOU3BOJIUTCS 3aMEHA KOMITbFOTEPA UJIH €r0
JieTasei, To 3JIEMEHT, U3BAThII CEPBUC-IIEHTPOM, EPEXOIUT B COOCTBEHHOCTh
Lenovo, a 2J1eMeHT, yCTaHOBJICHHBIN B KaUeCTBE 3aMeHBI - B Bally. BbI pyJaeTech 3a
TO, UYTO BCE CHATBIEC 3JIEMEHTHI SIBJISIFOTCS MOJJIMHHBIMU M HE T10/IBEPTraJuCh
M3MEHEHUIO. Y3JIbl U JeTal, IpejiaraeMble B3aMeH, MOTYT ObITh HE HOBBIMU, HO
JTIOJDKHBI HAXOJIUTHCSI B XOPOIIIeM paboueM COCTOSIHUY U, TIO KpalHeil Mepe
(yHKIIMOHATTLHO, OBITH 9KBUBAJICHTHBI 3aMEHSEMbIM. 3aMeHa MOIPa3yMeBAET, YTO HA
3aMEHEHHBIE y3JIbl U JIETAJIA PACIPOCTPAHSIOTCS TE K€ YCIOBUS TapaHTUU.

Bamm 1onotHUTE/ILHBIE 00S13aHHOCTH

[Tpex e yeM cepBHC-IIEHTP 3aMEHUT KOMITBIOTEP UJIM €ro JIeTallb, BbI 00s3yeTech
YIAAJUTh BCe KOMITOHEHTBI, JIETAJIH, JOTOJHUTEILHBIC alapaTHbIe CPEICTBA,
NepeIe KA ¥ MPUCITOCOOIeHN S, He MOAJIekKalllie rapaHTURHOMY OOCITYKUBAHUIO.

I'maBa 2. ndopmanust o rapaHTUH 15



16

BoI Takke 00s13yeTech:

1. yI0CTOBEpHUTH, YTO B OTHOIICHUH JAHHOTO KOMIIBIOTEPA HET HUKAKUX
YCTAHOBJICHHBIX 3aKOHOM 0053aTe/IbCTB MJIM OIPAHMYCHUIT, KOTOPBIC
MPENsTCTBOBAJIM OBI €T0 3aMEH€;

2. TOJIyYUTh pa3pelleHre BJIaJIesiblia KOMIIBIOTepa Ha ero 00CIIy)XuBaHUE
CEPBUC-IIEHTPOM (€CJIU BBl HE SIBJISIETECh BJIAJICIIBIIEM KOMIIBIOTEPA); & TAKKE

3. B TeX CJIydasix, KOT/Ia 3TO BO3MOJXKHO, Iepe/T IIPOBEICHIEM OOCITy)KUBAHUS:

a. BBIIOJHUTD IPOIEAYPhI IO OOPAIIEHHIO 38 OOCIYKUBAHUEM,
PEKOMEH/TIOBAHHBIE CEPBUC-LIIEHTPOM;

b. co3aaTh pe3epBHBIE KOIMH BCEX MPOIPAMM, JIAHHBIX K MACCHUBOB,
COJIEpIKAIIUXCS B KOMIIBIOTEPE, UM 3AIUTUTD UX JIPYTUM CIIOCOOOM; & TAKKe

C. TPeIOCTaBUTH CEPBUC-LIIEHTPY JOCTATOUYHBIN, CBOOOIHBIN 1 O€30MAaCHBII
JIOCTYII K 000PYI0BAHUIO, YTOOBI 1aTh Lenovo BO3MOXHOCTD BBINOJHUTH CBOU
00s13aTeNIbCTBA.

4. (a) ymaiauTh U3 KOMIbIOTEpa (HACKOJIBLKO 3TO TEXHUYECKUA BO3ZMOXKHO) BCE
CBEJICHNS O KOHKPETHBIX JIMIAX, a TAKXKe JIFOOYI0 HHPOPMAIIHEO O JIUNAX, C
KOTOPBIMH OHA MOXET OBITh COOTHECEHA (IIepCOHAIbHBIC JaHHbIC), (b) pa3pelnTh
CepBUC-IIEHTPY 00pabaThIBATH HEYNAJIEHHBIE IEPCOHATIbHBIE IAHHBIE OT BAIIIETO
UMEHHU TaK, KK CEPBUC-IIEHTP COYTET HEOOXOAUMBIM ISl BBITOJTHEHHS CBOUX
00513aTEJIbCTB B COOTBETCTBHH C HACTOSIIIAM 3asBJICHHEM 00 OrpaHWICHHON
rapaHTuy (B TOM YHCJIE OTIPABIISITH KOMIIBIOTEP IS TAKOH 00paboTKH B JIF0O0M
CEepBUC-IIEHTP B JIFOOOI CTpaHe Mupa), u (C) yAOCTOBEPUTH, YTO Takasi o0paboTka
HE MPOTUBOPEYUT 3aKOHAM, IPUMEHUMBIM K [ICPCOHAJIBHBIM JTAHHBIM.

Orpa}m'lelme OTBETCTBEHHOCTH

Lenovo HeceT OTBETCTBEHHOCTD 3a IMOTCPIO UJIK IMOBPEKACHUEC KOMIIBIOTEPA TOJIBKO 1)
IIOKAa OH HAXOOUTCS B PpACIIOPSXKCHUU CEPBUC-LICHTPA, a4 TAKXKE 2) Ipu €ro
TPAHCIIOPTUPOBKE B TEX CJIyvasX, KOraa TPaHCOOPTHBIC U3ACPIKKU HCCCT Lenovo.

Hu Lenovo, Hu cepBUC-IIEHTP HE HECYT OTBETCTBEHHOCTH 34 KaKHe-JI100
KOH(HUACHIIMAIbHbIE, 3aIIUIIIEHHbIE TPABAMHU COOCTBEHHOCTH WJIM IIEPCOHAJIBHBIC
JTaHHBIE, COAEPKAIINECS B KOMIBIOTEPE, KOTOPHII BBl BO3BpAIllaeTe M0 KaKOH-1100
npuuuse. I[lepen TeM kak BO3BpallaTh KOMIBIOTEP, BB TOJDKHBI YIAJUTH BCIO
110/100HyI0 HH(OPMALIHIO.

MoryT BO3HUKHYTH OOCTOSITEIbCTBA, TP KOTOPHIX, BCICACTBIE HEBBITIOTHCHUS
00513aTEJIbCTB CO CTOPOHBI Lenovo nim no WHOW MpuInHe HACTYIJICHIS
OTBETCTBEHHOCTH, BHI MOJIYYUTE TPABO Ha BO3MeIIeHNe YORITKOB OT Lenovo. 3a
WCKJTFOUEHNEM OTBETCTBEHHOCTH, OTKa3 OT KOTOPOH WM OrpaHUYeHNEe KOTOPOIi He
JIOMTyCKAeTCsl MIPUMEHUMBIMU 3aKOHAMHU, B KaXXI0M MOJOOHOM cilyyae, He3aBUCUMO OT
TOr0, HA KAKOM OCHOBAHUU BBIIBUTAIOTCS MPETEH3UN O BO3ZMEIICHUN YOLITKOB
kopropauueit Lenovo (BkJrouasi rpyoble HapyLIeHMs], XaJIJATHOCTh, BBEJICHUE B
3a0JIyKICHHE U TIPOYUE IPETEH3UN 10 MTOBOY JOTOBOPA WJIH IPUYMHCHUS Bpea),
Lenovo HeceT OTBETCTBEHHOCTH TOJIBKO
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1. 3a ymep0 B (hopMe TeJIECHOTO MOBPeXACHUS (BKJIFOYAs CMEPTh) 1 3a yIiepo,
MPUYMHEHHBIH HEABIKMMOMY MJTH MaTePHAILHOMY JIMYHOMY UMYILECTBY, 32
KOTOpBIe Lenovo HeceT IopuInueCKy 0 OTBETCTBCHHOCT; U

2. 3a Ipoyre peasibHO MPUIMHCHHBIC IPSIMbIC YOBITKH B pa3Mepe, HE MPEBBIIIAIOIIEM
CYMM, YILUIAYEHHBIX 32 KOMIIBIOTED, SIBJISIOIIUICS TPEIMETOM MPETEH3UIA.

210 OIr'paHUYCHUEC BO3MCECIICHHUA TAKXEC OTHOCUTCS K IIOCTaBIIUKaM Lenovo,
npoagaBlaM U K CCPBUC-IIECHTPAM. Vka3aHHbIN Ipeacja OrpaHuIuBacT COBOKYIIHYIO
OTBETCTBCHHOCTDH Lenovo, €€ MOCTABIIUKOB, IPpOJaBIa 1 BAIICTO CEPBUC-LICHTPA.

HU ITPY KAKUX OBCTOSITEJTLCTBAX KOMITAHUS LENOVO, EE
MOCTABINUKH, [TPOIABLIbI UJTA CEPBUC-LIEHTPBI HE HECYT
OTBETCTBEHHOCTWM: 1) [0 IPETEH3USM TPETBEI CTOPOHBI O
BO3MEIIEHUY BAMM VEBITKOB (HE OXBAYEHHBIX ITEPBBIM
MYHKTOM MPUBEJIEHHOTO BBILIE MOJIOKEHUSA); 2) 3A TOTEPIO
WJIV TIOBPEXKIEHUE JIAHHBIX; 3) 3A CITIELIUAJIBHBIE, CJTYYANHBIE
WJIN KOCBEHHBIE YBBITKU WJIM 3A KOCBEHHBIE DdKOHOMWYECKUE
VBBITKH; JIMBO 4) YITYIIEHHYIO BBITO1Y, IIOTEPIO BJIOKEHUI U
YTPATY JEJOBOW PENYTALIMM, JAKE ECJIU LENOVO, EE
MMOCTABIIVKH, ITPOJABLIBI NI CEPBUC-LIEHTPBI
MPEIYITPEXK/IEHBI O BO3MOXXHOCTU TAKOBBIX. B HEKOTOPBIX
HMITATAX WM HEKOTOPBIMU 3AKOHOJATEJILCTBAMHU HE
JIOMTYCKAETCS OTKA3 OT WJIM OTPAHUYEHUE CJYYANHBIX WA
KOCBEHHBIX VBEBITKOB; B TOM CJYYAE BbIIIEITPUBE/IEHHBIV
OTKA3 WA OTPAHUYEHUE MOXET K BAM HE OTHOCUTBCHL.

Vpapasiiommii 3aK0H

Kax BbI, Tak 1 Lenovo corjiacHel ¢ TeM, 4TO, HEB3UpAs HU HA KaKue IMPOTHBOPEUMS
MIPaBOBBIX HOPM, BCE IIPaBa, 00SI3aHHOCTH M 00sI3aTEILCTBA, CBSI3aHHBIE C TIPEIMETOM
JTAHHOT O 3asiBJICHUsI 00 OTPaHMYEHHON TapaHTHU UJTH KaKUM-JI00 00pa3zomM
OTHOCHIIIMECAA K TaKOBOMy, peFHaMCHTpr}OTCH, I/IHTepHpCTI/Ipy}OTCSI U UCHOJIHAKOTCA
C MPUMEHEHUEM 3aKOHOB TOM CTPaHbI, B KOTOPOH ObLII NPUOOPETEH KOMITBIOTED.

3TU TAPAHTUU JAIOT BAM OITPEJAEJEHHBIE IOPUJNYECKUNE
ITPABA; BbI MOXKETE TAKXKXE UIMETbD IPYI'ME ITPABA, KOTOPBIE
3ABUCAT OT OCOBEHHOCTEN KOHKPETHOI'O 3AKOHO/IATEJILCTBA.

FOpucauxmus
Bce mamm npaBa, 003aHHOCTH B 0053aTEJIbCTBA MOANAAIOT IO FOPUCIUKITIIO
CYZIOB TOM CTpaHbl, B KOTOPOH BB IPHOOPEIIN KOMIIBIOTEP.

YacTb 2 - Ocobble ycnoBuaA anda otaenbHbIX CTPpaH
CEBEPHAS U IO)KHASI AMEPUKHU

API'EHTUHA
¥Opucankmns: 1ocae mepgoro mpegaodicenusn J00a6AAETCA CAeqyIOuee MOA0IHCECHUE:
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Bce cyne6HbIe Copbl, CBSI3aHHbBIE C JAHHBIM 3asiBJIeHHEM 00 OTpaHUYEHHOM TapaHTHUH,
HOJIJIEXKAT yPEryJIMPOBAHUIO UCKIIFOUUTEIHLHO B KOMMEPUYECKOM Cy/JIe OPINHAPHON
opucIMKIMK ropoaa Bysnoc-Afipec.

BOJINBUSL

YOpucmukmusi: Iloc.ie mepsoro npeanoxnceHus 100a8A9€TCA CACAYIOUjee MOAONCCHUE:
Bce cynebHbie ciophl, CBsI3aHHbIE C JAHHBIM 3asBjieHueM 00 OrpaHnyeHHOM
lapanTny, HoIJIeKaT yperyIMpOBAaHIIO UCKJIFOUNTEIBHO B cyaax ropona Jla Ilac.

BPA3NIINA

YOpucaukuus: Ilocae mepgoro mpegaodicenus Jo6asAsAeTCA caeayiouee moA0HceHUe:
Bce cynebnble criophl, BRITEKAIOIINE U3 JAHHOTO 3asBiieHus 00 OrpaHnueHHOM
lapanTuy, noasexat yperyJInpoBaHUIO UCKITIOUYNTEIBHO B cyae Puo-ne-XKaneiipo, RJ.

i

KOpucmukmus: Ilocie mepsoro npemnoxnceHuss 100a8454€TcCA CAeqyOUjee MOAONCCHUE:
Bce cynebHbBIe criophbl, CBsI3aHHBIE C JTaHHBIM 3asiBiieHueM 00 OrpaHnYeHHON
TapanTuu, NOJIEKAT YPEryIMPOBAHUIO UCKITFOUUTEIBHO [ pax1aHCKuMu
Cyneousimu Opranamu (Civil Courts of Justice) ropoga CaHTBSATO.

KOJYMBUA

IOpucmukmns: Tocae mepsoro mpegaodncenus J00a8AACTCA CACYIOWEe TOAOINCECHUE:
Bce cynebnble criopsl, CBSI3aHHBIE ¢ JaHHBIM 3asiBiieHueM 00 OrpanuyeHHOR
lapanTuy, noAsexart yperyJmpoBaHuio uckitounTebno Cyabamu Pecnybimku
KoymOus.

9KBAJ1OP

YOpucaukums: I1ocae mepgoro mpegiodicenus Jo0AsAsACTCA CAAYIOUWee MOAONCCHUE:
Bce cynebHbIe Criophbl, CBSI3aHHbBIE C JAHHBIM 3asiBjieHneM 00 OrpaHnueHHON
lapanTum, noajexkat yperyJMpoBaHuio UCKTtounTeIbHO Cyabsamu ropoaa Kuro.

MEKCHUKA

YOpucmukmmst: I1ocae mepsoro mpegiodicenus J06asAsACTCA cAeayiowee mOA0NCEeHUE:
Bce cynebHble ciopbl, CBsI3aHHbIE C JAHHBIM 3asBJICHUEM 00 OTpaHUYEHHON rapaHTUu,
HOJIISKAT YPETyJIMPOBAHUIO UCKJIFOUATEIHLHO B DenepatbHOM cyie (heaepaibHOTO
okpyra Mexuko.

TTAPATBAI

YOpucauxuust: I1ocae mepgoro npegaodicenus J06asAAeTCs caeayioujee moA0HceHue:
Bce cynebHble CIOpEl, CBS3aHHBIC C JAHHBIM 3asBJICHHEM 00 OIpaHMIEHHON TapaHTHH,
HOJUJIeXAT YPEryJIMPOBAHUIO UCKITFOYUTEIILHO B CyAaX Topoaa ACyHChOH.

TIEPY
YOpucmukmus: Ilocie mepsoro npemnoxnceHus 100a8459€TcCA cAeqyroujee moA0NCeHUe:
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Bcee cynebuble criophbl, CBsI3aHHbIE C JAHHBIM 3asiBiieHHeM 00 OrpaHuYeHHOM
lapanTum, noayexat yperympoBanuto uckirounteapbHo Cyapsavu u Cynamu (Judges
and Tribunals) cyebroro oxpyra Jluma.

Orpannvenne 0TBETCTBEHHOCTH: B KoHey JanHHoro paszgeid 700a6A1eTca cieqyloujee
0.10JICeHUe:

B cootBetrcTBuu co Cratbeit 1328 ['paxaanckoro konekca [lepy orpanuvenus u
HCKJIFOUCHY S, IPUBEJCHHBIC B 3TOM pa3elie, He OyIyT OTHOCUTHCA K yIIepoy,
IPUYMHEHHOMY B pe3yJIbTaTe 3JIOHAMEPEHHO HellpaBOMEPHBIX AeiicTBuit Lenovo
("dolo") nym npectynnoit xanatnoctu ("culpa inexcusable”).

YPYI'BA

¥Opucaukmus: Ilocae mepsoro npegioscenus go0agA4eTca caeayioujee moa0HceHue:
Bce cynebnbie criopsl, CBSI3aHHBIE ¢ JAHHBIM 3asiBiieHueM 00 OrpaHnyeHHON
lapanTum, noasexar yperyJmpoBaHuio UCKtouuTeIpHo B Cygax ropoaa
MoureBueo.

BEHECYJJIA

IOpucaukmusi: I1ocie mepsoro npegiodicenus Jo0A8AACTCA CAAYIOUee MOAONCCHUE:
Bce cynebHbIe ciophl, CBSI3aHHBIE ¢ JaHHBIM 3asiBiieHueM 00 OTpaHnYeHHON
lapanTuy, NOJUIeKAT yperyIMpoBaHuto uckiountesbHo B Cynax ropona Kapakac.

CEBEPHASA AMEPUKA

Kak nostyunts rapantuiinoe oocay:kuBanue: B o101 paszzge 1006a644eTca caeayouee
010JICeHUe:!

B Kanane u B CIIIA 3a rapaHTHIHBIM oOciyxkuBanneM IBM obGparaiitech 1o
tesepony 1-800-IBM-SERV (426-7378).

KAHAJIA
Orpaﬂnqeﬂue OTBETCTBEHHOCTH: B s1om pasaene nyHKT 1 3AMEHAETCA caegyroyum
ojaoxcerHuem.:

1. 3a TCJICCHBIC TOBPEKACHU A, HAHCCCHHBIC (l)I/I3I/I‘IeCKI/IM Jmnuam (BKH}O‘IB}I CMCPTHBIC
cnyqan), nu ymep6, HpI/I‘II/IHCHHbIﬁ HCABUXXUMOCTHU UJIM MATCPpUAJIbBHOMY JINYHOMY
HUMYHIIECTBY BCJICACTBUC XaJIaAaTHOCTHU CO CTOPOHBI Lenovo; a TaKxXe

VYnpasasiroumii 3akon: QPopmyauposka "3aKoHO8 Tol CTPAHbL, 8 KOTOPOU Obl
npuobperen Kommpiorep'" 6 IEPEOM IPEAA0OINCCHUU 3AMENUAETCA CACTYIOUfell
hopmy AuposKoil.

3aK0HOB npoBUHIUN OHTAPHO.

CIIA

Yupasasirommii 3aKon: Qopmyauposka "3aKoHO8 TOU CTPAHbL, 8 KOTOPOU Obl
npuobperen KommpioTep" 8 IePEOM MPEAAOINCCHUU 3AMEHACTCA CACAVIOUfell
PhopmyauposKoii:

3akoHoB mTata Hero-Mopk.
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A3US Y CTPAHBI TUXOOKEAHCKOI'O BACCEMHA

ABCTPAJINA

Ha uto pacnpocTpansieTcst JauHasi rapantusi: B 9701 paszzgen 700a8A51€TCs CAeqyIowull
absay:

lapanTuy, ykazaHHbIC B 9TOM pa3[ielie, SIBJISTIOTCS TOMOJHEHUSIME K TEM IpaBaM,
KOTOpPBIE MOTYT BaM IIPEIOCTABIIATHCS B COOTBETCTBHU C AKTOM O IIPaBIIIAX
toproBym (Trade Practices Act) 1974 r. u mpouYnMu aHAJIOTMYHBIMU 3aKOHAMHU, U
OTpaHMYEHUE ITUX PAB BOZMOXKHO TOJILKO B TON Mepe, B KAKOU 3TO JIOIyCKAETCsI
IPUMEHUMBIM 3aKOHOIATEIbCTBOM.

OrpannyeHne 0TBeTCTBEHHOCTH: B 2T0T paszen qodbasaserca caeqyloujee moa0iceHue:
B ciyqae HapyIeHus: co CTOpOHBI Lenovo ycioBuit niti rapaHTuil, mopa3yMeBaeMbIX
AxTOM 0 mpaBujax TOprosyau 1974 r. uim MHBIM AHAJIOTUYHBIM 3aKOHOM,
OTBETCTBEHHOCTh Lenovo orpaHnYMBaeTCsi peMOHTOM HJIM 3aMEHOI ToBapa, 1100
HOCTaBKOI 9KBUBAJICHTHOrO ToBapa. Ecim ycioBue UM rapanTusi OTHOCUTCA K IIPaBy
HPOJA’XH, TACCUBHOMY BJIAJICHUIO JIMOO K TUTYJILHOMY IIPaBY, a TAKXKE €CJIM TOBAP
OTHOCHTCS K TOBApaM, OOBIYHO IMTPHOOPETAEMBIM ISl JIMYHOT O, TOMAIIIHETO NI
OBITOBOTO MCMOJIb30BAHMS WM MTOTPEOJICHNS], TO HUKAKNE IPUBOIUMBIE B TAHHOM
ab3are orpaHMYEHNs HE IPUMEHSIOTCS.

VYuopapasioumii 3akon: Popmyauposka''3aKOHOB TOU CTPaHbI, B KOTOPOH ObLI
npuoOpeTeH KOMIILIOTED" 6 1epBOM IPETAONCCHUU 3AMEHACTCA CACTYIOU)ell
PopmyauposroilL:

3aKOHOB LITATA WJIK TEPPUTOPHH.

KAMBO/JXKA 1 JIAOC

Vupasasiioumii 3akon: @opmyauposka "3aKOHOB TOM CTPAHBI, B KOTOPOH OBLIT
IpHOOPETEH KOMIBIOTEP" 8 MEPBOM MPEAONCEHUU 3AMEHAETCA cAeqVIouell
PopMYAUPOBKOIL:

3akoHoB mTata Hero-Mopk, CIIA.

KAMBO/JXA, UTHAOHE3USA U JIAOC

Apoutpax: B pazmgen mog 5Tum 3aroa08Kom 400A8A[€TCA CAeIYIOWee:
OKOHYATeIIbHOE pa3pelleHne CIIOPOB, BEITEKAFOIINX U3 JTAHHOTO 3asBIICHUS 00
OTPAHUYCHHON rapaHTUH WJIH CBSI3AHHBIX C HAM, OYIET OCYIIECTBIIATHCS
apOUTpaXHBIM CYI0M, TPOBOANMBIM B CHHTAIype B COOTBETCTBUY ¢ [IpaBumamu
apbutpaxa (Arbitration Rules), ycranoBiaeHHbIME MeXTyHAPOIHBIM APOUTPAKHBIM
Lentpom Cunranypa (Singapore International Arbitration Center - SIAC),
JIEACTBYIOIIMMH Ha TOT MOMEHT. Perienue apobutpaxHoro cyaa oyaeT
OKOHYATEJIbHBIM U 005132 TEJIbHBIM JIJIsl CTOPOH 0€3 MpaBa Ha aleJUISAIIIO U TOJDKHO
OBITH 0O(hOPMIICHO B TIHCEMEHHOM BHUJIE C U3JIOKEHUEM YCTAHOBJICHHBIX ()aKTOB U
FOPHUINYECKAX BEIBOIOB.
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Yncmo apOUTPOB TOJDKHO PABHATHCS TPEM, IPHYEM KaX/10i U3 CTOPOH,
YYaCTBYIOIIEH B CIIOpE, IPEIOCTABIIIETCS IPABO HA3HAYUTH OJHOTO apoutpa. [IBa
apOuTpa, Ha3HAYEHHbIE CTOPOHAMH, HA3HAYAT TPETHEro apOoUTpa, KOTOPbIH BBICTYIHUT
B KauecTBe Mpece1aTesIsd NP PACCMOTPEHNH Aefa. 3aMelleHne BAKaHCUU Ha MOCT
npenaceaatenis ocyuectsisieTcs npesuaeHTom SIAC. 3amerenue Jir060it npyroi
BAaKaHCHHU NIPOM3BOJUTCS] COOTBETCTBYIOIIEH Ha3Havatomiell croponoit. CynebHoe
pa3bupartesbCcTBO OyAeT NPOJOJIKEHO, HAUMHAS C TOM CTa UK, B KOTOPOil OHO
HAXO/MJIOCh, KOT/1a 00pa30BaJiach BAKAHCHSL.

Ecom oHa U3 CTOPOH OTKaXXeTCs OT HA3HAYCHUS apOUTpPa WIT WHEIM 00pa3oM He
OCYIIECTBUT Ha3HaUeHUe apOuTpa B TeueHue 30 qHEl, cuuTasi co JHS, KOTIa Ipyras
CTOPOHA HA3HAYUT CBOETO apOWTpa, MEePBBI HA3HAYCHHBI apOUTp CTAHET
€IMHCTBEHHBIM apOUTPOM IIPH YCIOBHUH, YTO 3TOT apOUTP Ha3HAUCH FOPHINIECKH
PaBOMEPHO M HAJIJIEKAIIUM 00pa3oM.

Bce cynonpou3BoicTBO, BKJIIOYAS BCIO JOKYMEHTALMIO, IPEACTABIICHHYIO B TAKOE
CYIONIPOM3BOACTBO, OYIET BECTUCh HA aHTJIMACKOM sI3bIKe. Bepcus JaHHOTO
3asBreHns 00 OTpaHUICHHON TApAaHTHN HA aHTJIMICKOM SI3BIKE MMEET MIPHOPUTET
nepe1 Bepcueif Ha JTF00OM JPYTOM SI3bIKE.

OCOBBIN AJIMUHUCTPATUBHBIN PAVIOH KUTASI TOHKOHTI 1
OCOBBIN AJIMUHUCTPATUBHBIN PAVIOH KUTASI MAKAO
Yupapasioummii 3akon: Popmyauposka "3aKOHOB TOU CTPaHbI, B KOTOPO ObLT
IpUOOPETEH KOMIBIOTED" 8 HEPBOM MPETA0INCEHUU 3AMEHACTCA CAeaVIOuell
Popmyauposko:

3akoHOB Ocoboro AnmuuuctpatuBHoro Paitona Kutas ['oHkoHT

NHAUA

Orpanuyenne 0TBETCTBEHHOCTH: B srom Pazgene mynktol 1 u 2 3amenaiorcs

CACTYIOUWUMU TTOAONCCHUAMU.

1. OTBETCTBEHHOCTDH 34 TEJICCHBIE TIOBPEXKICHUS, HAHCCCHHBIC (1)I/I3I/I“IeCKI/IM JMnam
(BKJIIOYAsl CMEPTHBIE CIIyyan), ¥ yiepo HeIBUKUMOCTH UM MaTePUATILHOMY
JITYHOMY UMYILECTBY, OFPAHUYUBAETCS Pa3MepOM yiepoda, IPUINHEHHOT O
BCJIEJICTBUE XaJIATHOCTHU CO CTOPOHBI Lenovo; a Takxke

2. B OTHOIICHUM MIPOYHX PeaIbHBIX YOBITKOB, IPHYMHON KOTOPHIX B TOM MITH WHOA
Mepe sIBJISIeTCS HEUCIIOJTHEHNe Koprioparueit Lenovo 06s3aTeIbCcTB B
COOTBETCTBHH C UJIH B CBS3H C IPEIMETOM JTAHHOTO 3asiBJICHUS 00 OTpaHUYCHHO
TapaHThH, CYMMOW, YIJTAYEHHON BAMU 34 KOHKPETHBINA KOMIIBIOTED, SBJISIFOLIANCS
NIPEAMETOM IIPETEH3UM.

Apburpaik: B paszzge mox dTum 3aroa08Kom JooasaAerca caeayioujee
OKoHUATeJIbHOE pa3pellleHNe CIOPOB, BEITEKAIOIIUX U3 JAaHHOIO 3asBJIeHUs 00
OTPAHUYCHHON rapaHTUU UJIU CBSI3AHHBIX C HUM, OYJeT OCYIIECTBIISATHCS
apOUTpaXxHBIM CYZ0M, TPoBOIMMBIM B banrasnope (Muaus) B COOTBETCTBHN C
3aKOHAMH, JICHCTBYIOIIMMH HA TOT MOMEHT B Muauu. Pemenne apouTpakxHoro cyna
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OyaeT OKOHYATEIbHBIM 1 0053aTEJIbHBIM JIJIsI CTOPOH 0€3 IIpaBa Ha aleJUIAILIIo 1
JIOJDKHO OBITh O()OPMIIEHO B MICbMEHHOM BHUJIE C H3JI0KEHUEM YCTAHOBJIEHHBIX
(haKTOB M FOPUINYECKUX BHIBOOB.

Uncio apOUTpoB AOJDKHO PaBHATHCA TPEM, IPUUEM Kaxk 10| U3 CTOPOH,
y4acTBYOILEH B cope, IpegoCcTaBIsieTcs IPaBo HA3HAUYUTh OJHOrO apouTpa. [IBa
apbuTpa, Ha3HAUYCHHbIE CTOPOHAMM, Ha3HAYAT TPETHEr0 apOUTPa, KOTOPHII BHICTYIUT
B Ka4ecTBe Npe/ice1aTelIs IPU PACCMOTPEHHH AeJia. 3aMelleHNe BAKaHCUU Ha MOCT
IpesceaTesIst ocylecTBisieTcs mpesuaenToM Cosera 6appuctepos Vnaun.
3amerrenne Jro00i Ipyroif BAKAHCHN TPOU3BOIUTCS COOTBETCTBYIOIIEH
HazHayaromielr croponoii. CyaedHoe pa3dupaTeIbCTBO OYIET MPOIOJIKEHO, HAUMHAS C
TOH cTaanu, B KOTOPOil OHO HAXOMJIOCh, KOT1a 00pa30Balach BAKAHCHS.

Ecnu oniHa U3 CTOpPOH OTKaXeTcsl OT HA3HAUEHUSI apOUTPa UM UHBIM 00pa3oM He
OCYIIECTBUT Ha3HauUeHue apobutpa B TeueHue 30 aHeit, cuutas co aHs, Korja apyras
CTOpPOHA HA3HAYUT CBOEro apOUTpa, NEePBLII HA3HAUEHHBI apOUTP CTAHET
€IMHCTBEHHBIM apOUTPOM IMPH YCIIOBHUH, YTO 3TOT apOUTpP Ha3HAUCH FOPHUINICCKH
IPaBOMEPHO M HAJIJISKAIIIIM 00pa3oM.

Bce cy10mpou3BoACTBO, BKIIIOYAs BCIO IOKYMEHTAIIUIO, IPEICTABIICHHYIO B TAKOE
CYI0NPOM3BOACTBO, OYAET BECTUCh HA aHTJIMHCKOM si3bIke. Bepcust maHHOTO
3asBieHns 00 OTpaHNYEHHON rapaHTUN HA AHTJIMHCKOM S3BIKE MMEET IPUOPUTET
nepesi Bepcuei Ha JJF000M IPYTroM SI3BIKE.

AINOHUA

Yupasasioumii 3aKoH: B o101 paszges qobasagerca caegyroujee moaodiceHue.
Bce coMHEHUSI OTHOCUTETLHO JaHHOTO 3asBJIeHUsT 00 OrpaHWYEHHOI rapaHTUn
cHavaja OyIyT pa3peniaThCs MeXay HAMH B JIyXe JTOOpOH BOJIe U HA OCHOBE
B3aMMHOTO JIOBEPHSI.

MAJIAT3US
Orpa}mqelme OTBETCTBCHHOCTH: I/I3 l'lyHKTa 3 IIsITOTrO a63aua y)laﬂﬂeTCSI CJIOBO
"PEAJIBHBIE'.

HOBAS 3EJIAH AU S

Ha yto pacnpocTpansiercsi JaHHasi rapanTusi: B orot paszgen qodasaserca caeqyowui
abzay:

apanTny, ynoMsIHYTBIE B 3TOM pa3/ieJie, SIBIISIOTCS TOMOJHEHUSIMHY K TEM IIPaBaM,
KOTOpPBIE MOTYT BaM IIPEIOCTABIIATHCS B COOTBETCTBHU C AKTOM O TapaHTHSAX
notpedbutessim (Consumer Guarantees Act) 1993 r. 160 B COOTBETCTBHUHU C IPYTUMHU
3aKOHaMM, OTpaHMYEHUE KOTOPBIX MM OTKa3 OT MPEeAOCTaBJIEHHUS KOTOPBIX HE
jnonyckaercs. AKT 0 rapaHTUIX noTpeduTessiM 1993 r. He mpUMEeHUM K TOBapaM,
HocTaBJIsieMbIM Lenovo, ecii 3T TOBaphl UCNOJIb3YIOTCS B IPEANPUHIMATEILCKOM
JIeSITEJIbHOCTH, KaK ONPEZEIICHO B YHOMSIHYTOM AKTE.
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OrpaHnyenne 0TBETCTBEHHOCTH: B 9TOT paszjien Jo0ABASACTCA CACAYIOUee TOAONCCHUE:!
Eciu KOMIbIoTepbl TPHOOPETEHBI HE [JIsI PEANPUHIMATEILCKON IesTeIbHOCTH, KaK
onpe/ieeHo B AkTe o rapantusax norpeduressim (Consumer Guarantees Act) 1993 1.,
TO OTPAHUYCHHUSI, IPUBOJUMBIC B 3TOM pa3[ieJie, MOANAAI0T 10 ICHCTBIE
OTPAHUYCHUH B YIOMSHYTOM AKTeE.

KUTAVICKASI HAPOJHAS PECITYBJUKA (KHP)

Vupasisiroumii 3akon: Qopmyauposka "3aK0OHOB TOU CTPaHbl, B KOTOPOIt ObLI
npuoOpEeTEeH KOMITBIOTED” 6 I1ePEOM IPEqA0NCCHUU 3AMEHACTCA CACTYIOUfell
Phopmyauposxoii:

3axonoB mrata Hero-Mopk, CIIIA (3a HCKIIFOYCHHEM CIy4acB, KOTIa MECTHOE
3aKOHOAATEJILCTBO MPEINHUCHIBAET HHOER).

OUNJIUTITINHBI

Orpanuyenne 0TBeTCTBEHHOCTH: [IYHKT 3 ¢ 1ATOM ab3aye 3amMeHAeTCA CAeTYIOUUM
IT010JICEHUeM.

PEAJIBHBIE YBBITKU (BKJIIOYAAL HOMUWHAJIBHBIE YBBITKU U
ITPA®HBIE CAHKLI), MOPAJIbHBIN YIIEPE, CJIYYAMHBIE UJIN
KOCBEHHBIE YBBITKU, IOHECEHHBIE B PE3YJIbTATE KAKUX-JIMBO
9KOHOMMUWYECKHNX KOCBEHHbBIX YBBITKOB; JINBO

ApouTtpax: B pa3aen nox 3TUM 3aroj0BKOM J00ABIISIETCS CIIEAYIOIIEe:
OxoHYaTeIbHOE pa3pelleHne ClIOPOB, BLI3BAHHBIX JaHHBIM 3asiBJIEHEM 00
OI'PAHMYEHHON TrapaHTUU UJIU CBSI3AHHBIX C HUM, OYJIET OCYIIECTBIISTHCS
apOUTPaXHBIM CYIOM, TPOBOIUMEIM B MeTpo Manmia (OWIMIIIHEL) B
COOTBETCTBHH C 3aKOHAMH, JICHCTBYIOIIAMH HA TOT MOMEHT Ha DUIHIIHHAX.
Pemenne apouTpakxHOTO CyAa OyIeT OKOHYATEIHHBIM U 00SI3aTeIILHBIM JIJISI CTOPOH
0e3 mpaBa Ha aANEJUTAIIIO U I0JDKHO OBITH O(OPMIIEHO B MICBMEHHOM BHUJIE C
M3JI0KEHUEM YCTAHOBJICHHBIX ()aKTOB U FOPUAMIECKUX BHIBOJIOB.

Uucio apOUTPOB JOJDKHO PaBHATHCS TPEM, IPHUEM KaXXI01 U3 CTOPOH,
YYaCTBYIOIIEH B CIIOpE, MPEIOCTABIISICTCS IPABO HA3HAYUTh OJHOTO apouTpa. JIBa
apouTpa, HA3HAYCHHBIC CTOPOHAMH, Ha3HAYAT TPEThEro apOUTpa, KOTOPBIA BHICTYIIAT
B Ka4ecTBe IpeJIceIaTeIs PU PACCMOTPEHUH Jiejia. 3aMelleHne BaKaHCHH Ha TTOCT
npezcenaTess ocymectBisieTcs npesuaeaToM Philippine Dispute Resolution Center,
Inc. 3amenenne 0001 APYroi BaKaHCHU MPOU3BOIUTCS COOTBETCTBYIOIIIEH
Ha3Havaroniei croponoii. CyznedHoe pa3oupaTeIbCTBO OYIET MPOIOJDKEHO, HAUMHAS C
TOW CTa/IMH, B KOTOPOH OHO HAXOAUJIOCh, KOTJa 00pa30Baiach BAKAHCHS.

Ecmu onHa 3 CTOPOH OTKaXeTcd OT Ha3HAUYCHUS apOuTpa UM HHBIM 00pa3oM He
OCYIIECTBUT Ha3HaueHue apoutpa B TeueHue 30 qHeld, cuuTasi co AHS, KOTIa Apyras
CTOPOHA HA3HAYUT CBOETO apOUTpa, NEePBbI HA3HAUSHHBINH apOUTP CTAHET
€MHCTBEHHBIM apOUTPOM IIPH YCJIOBUH, YTO 3TOT apOUTP HA3HAYEH FOPUINYECKH
IPaBOMEPHO U HAJUJICKAIITIM 00pa3oM.
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Bce cynompon3BoAcTBO, BKIItOUAs BCIO JOKYMEHTALNIO, IPEACTABIIEHHYIO B TAKOE
CYIOIPOM3BOICTBO, OYAET BECTUCH HA AHTJIMIICKOM s3bIKe. Bepcust 1aHHOTO
3asBreHns 00 OTPaHNYCHHON rapaHTHN HA AHTJIMHCKOM S3BIKE MMEET IPHOPUTET
nepes Bepcueil Ha JF000M APYTOM SI3bIKE.

CUHT ' AITYP

Orpannyenne OTBeTCTBEHHOCTH: 3 mynKTa 3 maToro adzaya yaaisaioTcs c1oed
"PEAJIBHO NIPUYUHEHHBIE" » "SKOHOMUWYECKHUE".

EBPOIIA, BJIMNKHU BOCTOK, AGPUKA

HUJKECJIEJYIOHMUE T10JIO’KEHUA OTHOCATCA KO BCEM CTPAHAM
EBPOIIBI U BJTH?KHET' O BOCTOKA:

[Tonoxenust naHHOTO 3asiBeHNE 00 OrPaHUYEHHON rapaHTUN IPUMEHUMBI K
KOMIIbIOTEpaM, IpuoOpeTeHHbIM B Lenovo mwim y Toprosua npoaykuueit Lenovo.

Kak nosiyunth rapantuiinoe o0c/1yKuBaHue:

Hua ctpan 3anagnoi Eepomot (Anzoppa, Asctpus, beavrus, rocyzapcreo Batukar,
Benrpus, Beauxoopuranus, Iepmanus, Toaranguu, I'peyus, Janus, Hpiangus,
Hcaannua, Ucnanus, Utaaus, Kunp, Jlateus, Jlutea, Jluxtenwretin, Jltokcemoypr,
Maavta, Monaxo, Hopserus, Iloavwa, Iloptyraaus, Can-Mapuno, Caosaxus,
Caosenus, Quuaangus, Ppanyus, Yewckas Pecryoauxa, Ulsetiyapus, Mlseyus,
Dcronus u 6ce ocranvhvle cTpansl, mpucoequHUsUUECA 8 AaibHetiuem K Espomeiickomy
Cor3y, ¢ MOMENTA GCTYITACHUS), T00ABAAETCA CACAVIOWUL aD3ay.:

lapaHTHs Ha KOMIOBIOTEPHI, IPUOOPETEHHBIC B 3anaHoii EBpore, OymeT
JIeficTBUTENIbHA W IPIMEHAMA BO BCEX CTpaHax 3amaaHoil EBpomsl, pHu yCIIOBUH YTO
IBM o¢unmaabHO TOPTyeT TAKIMH KOMIBIOTEPAMHT B 3THX CTPaHaX.

Ecmmu xommbroTep npruoOpeTeH B OJHOU U3 CTpaH 3anaaHoit EBpormbl, onmucaHHbIX
BBIIIIE, TO TAPAHTUITHOE 0OCITY)KUBAHKE 9TOr0 KOMITBIOTEPA MOYKHO TIOJIYYUTh B
JIFO0O0H U3 ITUX CTPAH B CEPBUC-IIEHTPE IPH YCJIOBHUHU, YTO KOMIBLIOTEP ObLI
AHOHCUPOBAH U npojiaercs Lenovo B cTpaHax, B KOTOPBIX Bbl XOTUTE
BOCIOJIb30BATHCS TAPAHTUHHBIM OOCITY)KUBAHUEM.

Ecimm nmepcoHaIbHBI KOMIBIOTEP OBLIT MPUOOPETeH B AIOaHM, ApMEHHH,
benopyccun, bonrapun, bocaun u I'epuerosune, Benrpuu, ['py3un, Kazaxcrane,
Kupruzun, 6wiBieir FOrocnasckoii Pecryosmmke Makenonuu, Mosnasuu, [Tosbire,
Poccun, Pymbianu, CrioBakuu, CiioBenun, Yxpanne wim Coro3Hoit Pecriyoimke
FOrociaBum, TO rapaHTHIiHOE 0OCIIYKUBAHKUE 3TOT0 KOMIIBFOTEPA MOYXHO IOJIYYUTD B
JIF000M U3 ITUX CTPAH B CEPBUC-IIEHTPE IPU YCIIOBHUHU, YTO KOMIIBIOTEP OBLIT
AHOHCHUPOBAH 1 IpojaeTcs Lenovo B cTpaHax, B KOTOPBIX BbI XOTHTE
BOCIIOJIb30BAThCS TAPAHTHIHBIM OOCITY)KABAHUCM.

Ecim xoMmbroTep mproOpeTeH B Kakoi-mnbdo u3 crpan bmmkaero Boctoka nm
Adpukn, TO BB MOKETe 0O0OpPaTUTHCS 32 TAPAHTUHHBIM OOCITy)KUBAHUEM 3TOTO
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KOMITBEOTEpA B CEPBUC-IIEHTP B TOU CTpaHe, Ie OH ObLII MPHOOPETEH MPH YCIIOBHUH,
YTO KOMIIbIOTEP OB AHOHCHPOBAH U IpojaeTcs Lenovo B 3Toit cTpane. ["apanTuitnoe
obcyxuBaHue B Appuke mpeaocTasiseTcs B pagauyce S0 KUJIOMETPOB OT
cepBuc-ileHTpa. Ecim koMIbroTep HaXoauTCs B paauyce 6osee 50 KHIOMETPOB OT
CEpPBUC-LIEHTPA, BCE PACXO/bI 10 TPAHCIOPTUPOBKE BO3JIAraroTCs Ha Bac.

Vupasjsironmii 3aKoH:

Dopmyauposka "3aKOHAMU TOU CTPaHBI, B KOTOPOH OBLI MPHOOPETeH KOMIBIOTEP",
3aMEHsEeTCs CIIeIyroIeit (opMyIMPOBKOI:

1) "3akonamu ABcTpun” B AJIGanun, Apmennn, A3epoaiikane, Beiapycu,
Bbocuuu-I'epuerosune, boarapun, Xopsatuu, I'py3un, Benrpun, Kazaxcrane,
Kbiproi3crane, obiBieli 1orociaBckoii pecnyosmke Maxenonnn, Moagose, IToabie,
Pymbinun, Pocenn, Ciaoakun, CioBennu, Taxxukucrane, Typkmenucrane, Ykpaune,
V3o6ekucrane n IOrocinasun; 2) "3akonamun @pannun”’ B Amkupe, bennne, Bypkuna
®aco, Kamepyne, Kadoo Bepae, LlenTpabHoii Adpuxanckoii pecnyoiuke, Uaje,
Komopckux OctpoBax, Pecny6smke Kounro, J:xxu0ytu, lemokpatuyeckoii Pecny0/mmke
Kownro, DxBaropuassHoii I'sunee, ®panny3ckoii ['Buane, @pannysckoii [losmue3un,
TI"a6one, I'am6un, I'Bunee, I'Bunee-bucay, Kor-1’Usyap, Jiuane, Manarackape, MaJu,
Maspurannu, Maspukuu, Maiiorte, Mapokko, HoBoii Kasieqonun, Hurepe, Peronbone,
Cenerana, Ceiimesnax, Toro, Tyunnce, Banyaty, u Yo/umc u ®yryHe; 3) "3akoHamu
Ounnsaaun” B Icronnn, Jlareuu u Jiutee; 4) "3akonamu AHrmn” B AHroJe,
Baxpeiine, borcane, Bypynau, Erunre, Dpurpee, Jduonun, I'ane, Mopaanun, Kenuu,
Kysgeiite, JInu6epun, Manasu, Maabte, Mo3zamouke, Hurepuu, Omane, [Takucrane,
Karape, Pyanne, Can-Tome, Caynosckoit ApaBun, Cheppa-Jleone, Comau, Tanzanun,
Vraunae, O6beunénnsix Apadckux Imuparax, Coequnénnom KoposieBcre, 3ananom
oepery/T'aza, Memene, 3am6un n 3uméadse; u 5) "3axonamu FOsxuoit Adpukn” B
Jlecoro, Hamuouu, Cazuienae u FO:xunoii Adpuxe.

FOpucmuxnusi: B oToT pasgea 700a8AA0TCA CACAYIOUUEC UCKATOUCHUA:

1) B ABcTpun 17151 OTIpaBJIEHUS PABOCYIUS IO BCEM CIOPAM, BO3HUKAIOIIUM B CBSI3H
C JaHHBIM 3asiBJieHHEeM 00 OrpaHUYEHHOM rapaHTUN U OTHOCSAIIIUMCS K HEMY, BKJIFOYAS
€ro CyllecTBOBaHME, BEIOUpaeTCst KOMINETEHTHbIH ¢yl B Bene, ABcTpus (BuyTpenuuit
ropon); 2) B Anroie, baxpeiine, borcane, Bypynmu, Erunrte, dpurpee, Dduonumu,
I"ane, Uopnanun, Kennu, Kygeiite, JIu6epnn, Majasu, Maabte, Mo3amouke, Hurepun,
Omane, I1akucrane, Karape, Pyanjae, Can-Tome, CaynoBckoii ApaBuu, Coeppa-Jleone,
Comaumn, Tanzannu, Yrange, O0beHHEHHbIX ApadcKux DMHPATAX, 3anaHoM
Bepere/I'a3a, Memene, 3amoun n 3um6adBe tannoe Coramenne 6yaeT ypaBisiThes
AHTJIMICKIMU 3aKOHAMHU, & PA3HOTJIACHUSI, OTHOCSIIIMECS K HeMY, OyIyT epeaaBaThCs
B UCKJIFOYMTEJIFHYIO FOPUCANKIINIO aHTJINICKUX cyA0B; 3) B beabrun u B JIrokcemMOypre
[P pa3pelIeHnd CIIOPOB, BLITEKAIONINX U3 TAHHOTO 3asBJIeHNsI 00 OrpaHUYEeHHOM
rapaHTUH WU CBS3AHHBIX C €r0 MHTEPIpeTaIell U UCIOJTHEHUEM, KOMIIETEHTHBIMU
CyJlaMU SIBJISIFOTCSI TOJILKO CYJIbI CTOJIMIIBI, & TAK)KE CTPaHBI, TI€ 3aPErUCTPUPOBAHA
BaIia ¢pupMa u/uim oHa (akTuiecku pasmernaetcs; 4) B Aiknpe, bennne,
Bypxuna-®aco, I'abone, I'amouu, I'Bunee, I'Bunee-bucay, Pecny6.mke Kouro,
Jlemoxpatuyeckoii Pecnyosmke Konro, /[xxuoytu, Kamepyne, Ka6o-Bepae, na
Komopckux octpoBax, Bo ®@panuun, ®@paunny3ckoii ['Buane, ®pannysckoii [loamnesnn,
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IenTpabHoii Adpuxanckoii Pecnyosmke, Yaae, JxBaTopuainbHoii I'Bunee, Kot
n’Usyape, JluBane, Manarackape, Maymn, Maspuranuu, Mappuxuu, MaiioTTe,
Mapokko, Hosoii Kasienonnu, Hurepe, Peronsone, Cenerase, na CelilesibCKuX
octpoBax, B Toro, Tynuce, Banyaty u Yoiumc & ®yTtyne Bce Copbl, BRITEKAIOIINE U3
JIaHHOTO 3asiBJieHNs] 00 OrpaHUYEHHOW rapaHTHH UM CBSI3AHHBIE C €r0 HAPYIIICHHEM
WJIM UCTIOJIHEHUEM, B TOM YHUCJIe IPH YIPOILIEHHOM CYAONPOU3BOACTBE, OyayT
paccMaTpuBaThes uCKIFOUnTEIbHO KoMMepueckuMm cygom [apuxka; 5) B Pocenn, Bee
CIIOPBI, BEITEKAIOINE U3 TAHHOTO 3asBJICHHS 00 OrpaHMYCHHOW TapaHTHH UJIH
CBsI3aHHBIC C €0 WHTEePIIpeTalneil, HapyIIeHneM, MpeKparieHneM 1
HEIeWCTBUTEIHLHOCTBIO OYAYT paccCMaTpPUBATLCS APOUTPAKHBIM CyJTOM MOCKBEI; 6)
B Jlecoro, Hamu6uu, Ca3uienjae n FO:xnoii Adpuke, o06e CTOPOHBI COTJIAIIAIOTCS
nepeiaBaTh BCE CIOPHI, CBSI3aHHbBIE C JAHHBIM 3asiBJICHUEM 00 OTpaHMYCHHON
rapaHTHUM,I0]1 FOPUCAUKIINIO Bricokoro cyaa I;onaHHec6ypra; 7) B Typuuu Bce
CIOPBI, BBITEKAIOIIUE U3 TAHHOTO 3asiBJieHUs] 00 OrpaHUYEHHON rapaHTHH U
CBSI3aHHBIE C HUM, OyyT paccmaTtpuBathbes LlenTpansubivu Cynamu (Sultanahmet) u
WcnomaurtenbabiMu Jlupektoparamu CtamOyia, Pecriyomka Typuus; 8) B kaxmoi
U3 CJICYFOIINX CTPaH, JIFOObIe FOPUINYCCKUE TPETEH3NH, BRITCKAFOIINE U3 TAHHOTO
3asBieHUs 00 OTPaHUYCHHON TapaHTHU OYAYT PACCMAaTPHUBATHCS M PEIIATHCS
HCKJTFOUNTESIbHO KOMIIETEHTHBIMY cytamMu a) AduH 1t I'penun, b) Teb-ABuBa n
Spdur ms U3panas, ¢) Munana mist Uramm, d) JIuccabona ans IMopryraiaum u e)
Manpuna nns Ucnanuu. 9) B Coenunénnom KopoJieBeTBe, 00€ CTOPOHBI COTJIACHBI
nepeiaBaTh BCE CIOPHI, CBSI3AHHbBIE C JAHHBIM 3asBJICHUEM 00 OTpaHMYCHHON
rapaHTHUH, IO/ FOPUCIUKINIO AHTJIMHACKUX CYTOB.

Apoutpax: B pazzgea mog 3TuM 3aroa08Kom 400A6AA€TCA CASIYIOWee:

B A3zepoaiigxane, Anoanun, Apmennn, betapycu, bosarapun, bocunu-I"epuerosune,
I'py3uu, Benrpun, Kazaxcraune, Koiproizcrane, MoJiioBe, IToJibine, ObiBiiei
0rocJ1aBckoil pecnyosmke Makeaonnu, Poccnn, Pympinnu, Ciaoaxun, CiioBeHnu,
Tamxukucrane, TypkMmenucTane, Y30eKkucTane, Ha YKpaune, B XopBaTHH U
®enepatusHoii Pecny6/mke FOrociaBum Bce Ciopbl, BBITEKAOIIUE U3 JAHHOTO
3asBieHns 06 OrpaHNYEHHON TapaHTHUHU MM CBSI3aHHBIE C €70 HaPYyIIEHHEM,
IpeKpallleHueM UM aHHYJIMPOBaHUEM OyAyT OKOHYATEJbHO peraThes no [Ipasumam
apOutpaxa u npuMupeHus: MexayHapoJHOTO apOuTpaxkHoro nentpa degepaibHoit
DxoHoMmYecKkoit manatel B Bene (BeHckue npaBmia) Tpems apoutpamu,
HA3HAYCHHBIMHU B COOTBETCTBHUY C 3TUMH IPaBIIaAMU. ApOUTpaxk OYIeT MPOBOIUTHCS
B Bene (ABcTpus), 1 OpUIHATILHBIM SI3BIKOM CyIe0HOTO pa3oupaTesbeTBa OYIeT
aHTJIMACKWIA. Perrenne apoutpaxHOro cyna 0yaeT OKOHYATEIbHBIM 1 00532 TeIbHBIM
TSt 06enx ctopoH. [ToaTomy, B cooTBeTcTBHUM ¢ Taparpadom 598 (2) ABcTpuiickoro
Konekca rpaxkmanckoro npoieccyaibaoro npasa (Austrian Code of Civil Procedure),
CTOPOHBI SIBHBIM 00Pa30M BBIPaXaroT CBOM OTKa3 OT MPUMEHEHUS IMyHKTa 7
naparpada 595 (1) aroro Konexca. Ognaxo Lenovo moxeT Bo30yIuTh AeJI0 B
KOMIIETEHTHOM CY/JIe B CTPaHe, IJI¢ MPOU3BOIMIACH YCTAHOBKA.

B JlatBuu, JIutBe 1 DCTOHUYU BCe CIIOPHI, BO3HUKIIIUE B CBSI3U C JAHHBIM 3asBJICHUEM
00 OorpaHMYEeHHOI rapaHTUH, MOJICKAT OKOHYATEIILBHOMY YPETryJIMPOBAHUIO
apOUTPAXKHBIM CYJIOM, KOTOPBIH OyIeT MPOBOAUTLCS B XeJIbcuHKN (DUHIIIHINS) B
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COOTBETCTBHH C 3aKOHAMH apOUTpaka OUHIISHINN, JeHCTBYIOIIMME HA TOT MOMEHT.
Kaxnmas cropona Ha3HAYUT OJTHOTO apOUTpa. ApOUTPHI COBMECTHO Ha3HAYAT
npejcenartesst. Eciim apOuTpel He CMOT'YT NPUUATH K COTJIACUIO OTHOCUTEJILHO
npejcenaTessi, TO npeaceaaTesst HasHauuT LlenTpasbHas Toprosas najata (Central
Chamber of Commerce) B XeJIbCHHKH.

EBPOIIEVICKUI COIO3

ITIPUBEJJEHHBIE HUKE 11010 KEHUA IIPUMEHHMBI KO BCEM
CTPAHAM EBPOIIEHCKOI'O COIO3A:

TapanTus Ha KOMIBIOTEPHI, TpHOOpeTeHHBIE B 3anaHoi EBporne, Oymet
JIECTBUTEIbHA U IPUMEHNMA BO BCEX CTpaHax 3amaJHoil EBpombl, Ipy yCJIIOBUU YTO
IBM o¢unmaabHO TOPTyeT TAKIMHU KOMIBIOTEPAMHE B 9THX CTPAHAaX.

Kak nostyunts rapantuiinoe oocxy:kuBanne: B o101 paszzge 700a644eTcA cAeayiouee
0.10J1CeHUe:

UtoObl 06paTUTHCS 3a rapaHTuitHbiM obcity>)kuBanreM IBM B crpanax EBporneiickoro
Coro3a, Bocmob3yitTeck ciuckoM TesieoroB B Uactu 3 - MapopManus o rapaHTHH.
BbI MoxeTe oOpaTtuThes B ci1yxk0y IBM o cienyromemMy aapecy:

IBM Warranty & Service Quality Dept.
PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

IMOTPEBUTEJIN

[ToTpebuTenm UMEIOT IpaBa 1Mo 3aKOHY B COOTBETCTBHHU C IPUMEHIUMBIM
HAIMOHAJIBHBIM 3aKOHOIaTeJIbCTBOM, PETYIIMPYIOIIIM TOPTOBITIO MOTPEONUTETbCKAMHU
ToBapamu. ['apanTum, cogepxaimecs B JaHHOM 3asiBJICHIHN 00 OrpaHIIEHHON
rapaHTHW, HUKAK He BJMSIOT Ha TaKHUe MpaBa.

ABCTPUA, I'PELINA, JAHUA, UCTTAHUS, UTAJINA, HUAEPJIAH/IbI,
HOPBEI'US, TIOPTYT AJIVS, ®UHJISIHAWS, HIBELIVS Y HIBEALIAPUS
Orpannienne 0TBETCTBEHHOCTH: [10.1001ceHUA 3TOTO pa3aead IOAHOCTbIO 3AMEHATCA
CACTVIOUWUMU ITOAONCCHUAMU.

Ecmy o0s13p1Baronnii 3aK0H He IPE/IINACHIBACT NHOE!

1. OTBeTcTBEHHOCTH KOprnopannu Lenovo 3a ro0Oble yOBITKY U TOTEPH, KOTOPbIE
MOTYT SIBUTBCS CJIEAICTBHEM BBIIIOJIHEHHS €10 CBOMX 0053aTEIILCTB B CBSI3U MJIN B
COOTBETCTBHH C JAHHBIM 3asBJICHHEM 00 OIpaHUYCHHON TapaHTHH WUJIH JIFO00it
JPYroii IpUYNHBI, CBSI3AHHOH C TAHHBIM 3asIBJICHHEM 00 OTpaHMYCHHOM rapaHTum,
OTPAaHMYUBAETCS KOMIICHCAINEH TOJIbKO TeX JOKa3aHHBIX YOBITKOB M NOTEPh,
KOTOPBIE SIBJIIOTCS MPSMBIM U HEOCPEICTBEHHBIM CJIECTBHEM HEBBINOIHEHUS
9THUX 00513aTeJIbCTB (10 BUHE Lenovo) niti Takoil MpuYnHbI, B pa3Mepe, He
IIPEBBIIIAIOIEM CYMMY, YIUIAYEHHYIO BAMH 38 9TOT KOMIIBIOTEP.

I'maBa 2. ndopmanust o rapaHTUH 27



Vka3aHHOE OrpaHUYEHHE HE OTHOCHTCS K BO3MEIICHUIO YillepOa 3a IPUIHHEHHOES
TeJIECHOE TIOBPEXKIeHHE (BKJIFOUASI CMEPTD) WK YIIepO, MPUINHEHHBIN
HECABUXUMOMY UK MATEPUAJIBHOMY JIMYHOMY UMYIICCTBY, 3d KOTOPBLIC Lenovo
HECEeT FOPUIMYECKYIO OTBETCTBEHHOCTb.

2. HU IMTPU KAKUX OBCTOSTEJBCTBAX KOPITOPALIUS LENOVO, EE
IMOCTABIIUKU, ITPOJABLIbI I CEPBUC-LHEHTPLI HE HECYT
OTBETCTBEHHOCTMU B CJIEAYIOINUX OBCTOATEJBCTBAX, JAXKE
ECJIA BbUIN 3APAHEE INPEAYTIPEX/JEHBI O BO3MOXHOCTU UX
BO3HUKHOBEHMUSI: 1) YTPATA WUJIU ITOBPEXJIEHUE JIAHHBIX; 2)
PEAJIBHBIE, CJIYYAMHBIE UJIM KOCBEHHBIE YBBITKU NJIN
JIOBOM KOCBEHHBIN ®MTHAHCOBBIN YIIEPE; 3) VITYIIEHHA S
BBITOJA, JAKE ECJIN OHA ABJSIETCA HEITOCPEACTBEHHbBIM
CIEACTBUEM COBBITUSI, CTABIIEI'O IMPUYMHON VIIEPBA; 4)
IMMOTEPS BO3MOXKHOI IMPUBBLLJIN, YTPATA ﬂEJIOBOfI PEIIYTALIUA
NIV HEITOJIYYEHHUE OKUJIAEMOM S KOHOMMUM.

OPAHLIMA U BEJIbI'NA

Orpannyenne 0TBETCTBEHHOCTH: [10.100iceHUA ITOTO PA3eAd TOAHOCTbIO 3AMEHAIOTCA

CACTYVIOWUMU TTOAOICCHUAMIU:

Eciu 00s13bIBaroIuii 3aKOH HE NPEIINCHIBACT HHOE:

1. OtBeTcTBeHHOCTH Lenovo 3a 1060 yiiepd i yOBITKH, KOTOPBIE MOTYT CTaTh
CJICACTBUCM BBIIIOJIHCHU A Kopnopauneﬁ CBOUX 0053aTEJILCTB B COOTBETCTBUH UJIN
B CBS3M C TAHHBIM 3asIBJIEHHEM 00 OTpaHMUYEHHOI rapaHTUH, OTPAHUYNUBACTCS
KOMIIEHCanuel Toro ymepoda u Tex yObITKOB, IPO KOTOPBIE T0KA3aHO, YTO OHU
SIBJISFOTCSI IPSIMBIM M HETIOCPEACTBEHHBIM CJIE/ICTBHEM HEBBINOJIHEHHSI TAKHAX
00s13aTesIbeTB (110 BuHE Lenovo), 1 B pa3Mepe, He MPEBBILIAIOIIEM CYMMY,
YIUTAYCeHHON BaMH 32 KOMIIBFOTEP, CTABIIMI IPUYMHOMN yiepoa.

Vka3aHHOE OTpAaHUUYEHUE HE OTHOCUTCS K BO3MEILEHHIO yIlepda 3a MPUYUHEHHOE
TEJIECHOE TIOBPEX IeHNE (BKJIFOUAst CMEPTh) MM yIIepO, MpUINHEHHBII
HEJIBIDKUMOMY MJIM MaTepuajJbHOMY JITYHOMY UMYIIECTBY, 32 KOTOpble Lenovo
HECET FOPUINIECKYIO OTBETCTBEHHOCTD.

2. HU IMPU KAKUX OBCTOATEJILCTBAX KOPITOPALIMSA LENOVO, EE
INOCTABIIUKMN, ITPOJABLIBI 1 CEPBUC-LIEHTPBI HE HECYT
OTBETCTBEHHOCTMU B CJIEAYIOIINX OBCTOATEJIbCTBAX, JAXKE
ECJIM BbIUIN 3APAHEE ITPEAYITPEX/IEHBI O BO3MOKHOCTU UX
BO3HUKHOBEHMUS: 1) YTPATA WUJIU ITOBPEXJIEHUE JIAHHBIX; 2)
PEAJIBHBIE, CJIVYANHBIE UJIM KOCBEHHBIE YBBITKU NJIN
JIOBOM KOCBEHHBIN ®UUHAHCOBBIN YIIEPE; 3) YIIVIIEHHAS
BBIT'OJIA, JAKE ECJIN OHA SIBJISIETCA HEITOCPEACTBEHHBIM
CJEJICTBUEM COBBITHSA, CTABIHIEI'O ITIPUYMNHOM VIIEPBA; 4)
IMOTEPS BO3MOXKHOWM IMTPUBBLIU, YTPATA JEJIOBOM PEITY TALIUU
WJIN HEITOJIYYEHUE OKUJIAEMOIN SKOHOMUMN.

IMPUBEJAEHHBIE HUXKE ITOJIOKEHUS TPUMEHNMBbBI K YKA3ZAHHBIM
CTPAHAM:
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ABCTPUS

ITost0:xenust JaHHOTr0 3asiB/IeHHsI 00 OrpaHHYEHHON rapaHTHH 3aMeHsIIOT c00oil Bce
npuMeHHMbIe NpelycMATpUBaeMble 3AKOHOM FapaHTHH.

Ha uto pacnpocTpansieTcsi JaHHAsI TAPAHTUS: B 2ToM paznee mepeoe NpeaiodiceHue 6
epeoM ad3aye 3aMeHAeTCA CACTAYVIOUUM TOAOICCHUCM:

TapanTus Ha xoMObroTep Lenovo pacnpocTpaHseTcs Ha ()yHKIUOHAIBHYIO
MIPUTOTHOCTh KOMIBIOTEPA JJI1 HOpMaIbHOU pabOThI M COOTBETCTBHE KOMITbIOTEPA
ero crenu(puKaIm.

B sroT pasznen gooasaarorca caegyowue ad3aybi:

OrpaHnveHne CpoKa IS 3aKa3YMKOB MIPH MPEIBSIBIICHAN HCKA B CBS3M C HAPYIIICHAEM
rapaHTHH COCTABJISIET, KAK MUHIMYM, YCTAHOBJICHHBII 3aKOHOM TIepUO] BpeMeHH. B
TOM cJIy4ae, eCJIM CEPBUC-IIEHTP He CTOCOOEH OTPEMOHTHPOBATH KoMIbioTep Lenovo,
BBl MOKETE MOTPEOOBATH BO3MEIIIEHUE B BHJIC YACTUYHOM KOMIICHCAIINU B Pa3Mepe,
ONpe/IEIIEMOM B COOTBETCTBUU CO CHUKEHHON CTOMMOCTBIO HEOTPEMOHTUPOBAHHOTI'O
KOMIIBIOTEPA, WK NOTPeOOBATH AHHYJIMPOBATH COOTBETCTBYIOIIEE COTJIALIEHUE IS
TaKOTO KOMITBIOTEPA U IOJIYIATH BO3MEIICHNE YIUTAYCHHO CYMMEI.

Bropoii absay nempumenum.

Yro npesnpumeT Lenovo 11 ycTpaHeHusi HeNOJAAOK: B oToT pasgen godasasercs
caegyloujee moa0NceHue:

B Teuenue rapanTuitHOro cpoka Lenovo BO3MeCTUT BaM pacxoibl HA
TPaHCIOPTUPOBKY HeucnpasHoro Kommnerotepa B ciryx0y IBM.

Orpannienne 0OTBETCTBEHHOCTH: B 9701 paszgeq qobasaserca caegyrowuil aozay:
OrpaHnveHus U NCKJIFOYCHUSI, yKa3aHHbIe B 3asBJICHUN 00 OTpaHMYCHHOW TapaHTHH,
He MPUMEHUMBI ITPH SIBHO TapaHTHH, €CJIM MPUINHON yIiepOa, HAHECEHHOTO 10 BUHE
Lenovo, sBIIsIeTCSI MOIIIEHHUYECTBO UJIU Tpy0dast XaIaTHOCTb.

B koney mynxkra 2 goéasasercs caegyiowjee mpeaodlceHue.
OTBeTCcTBEeHHOCTH Lenovo o JaHHOMY IyHKTY OTPaHHYMBACTCS] HAPYIICHUSIMHI
CYIIECTBEHHBIX TOJIOXKEHUI JOrOBOPA B CIIyYasiX OOBIYHON XaJJATHOCTH.

EI'IIET

Orpannienne 0TBETCTBEHHOCTH: B 270Mm pasmene myHKT 2 3ameHAeTCA CAETYIOUUM
IOA0NCCHUCM !

B OTHOIICHUH NTPOYMX PEAJIbHBIX MPSIMBIX YOBITKOB OTBETCTBEHHOCTH Lenovo
OTPAHMYMBACTCS OOIIEel CyMMOI, YIUTAYeHHOH 32 KOMIBIOTEP, KOTOPHIH SIBISETCS
[IPEIMETOM IIPETEH3UM.

Hpumenumocts K HOCTABWUKAM, TIPOIABYAM U K CEPEUC-YEHTPAM (03 U3MeHeHul).

OPAHIUA
OrpaHnvenne 0TBeTCTBEHHOCTH: B 9ToM pazzeqe 6Topoe mpeaiodcenue mepsoro adzaya
3AMEHAETCA CACTYIOUWUM TTOAOIICCHUCM.!

I'maBa 2. ndopmanust o rapaHTUH 29



30

B xaxaom nomoO6HOM citydae, He3aBUCUMO OT TOT0, Ha KAKOM OCHOBAHHH
BBIIBUTAIOTCS TPETEH3UM O BO3MeEIIeHnN yObITKOB OT Lenovo, Lenovo HeceT
OTBETCTBEHHOCTH TOJIBKO (IYHKTHI | 1 2 ocTaroTcs 0e3 N3MEHEHUIA).

T'EPMAHUSA

Ha uro pacnpocTpansiercsi JaHHasi TapanTus: B aTom paszgene mepsoe npegiodncenue 8
epeom adb3aye 3aMeHAeTCA CACTVIOUUM TOAOIHCCHUCM:

lapanTus Ha KoMmIbroTEep Lenovo pacnpocTpaHseTcs Ha (YHKINOHAIBHYEO
IPUTOTHOCTH KOMIIBIOTEPA JJI1 HOPMAaJIbHON pabOTHI I COOTBETCTBHE KOMIIBIOTEPA
ero crennuKanum.

B srot pasnen mobasasarorcsa caegyowue abzaybvi:

MuHUMAaJIbHBII TaPaHTUNHHBIA CPOK HA KOMIIBIOTEPBI COCTABJISIET IBEHAALATH
MecsneB. B ToM ciyuae, eciiu cepBUC-LIEHTP HE CIOCOOEH OTPEMOHTHPOBATh
kommnbroTep Lenovo, BbI MoXeTe NOTpe6oBaTh BO3MEIIEHUE B BUIE YaCTUIHOI
KOMIIEHCALIUU B Pa3Mepe, OLPeIeIIeMOM B COOTBETCTBUM CO CHUKEHHOU CTOMMOCTBEO
HEOTPEMOHTUPOBAHHOI'O KOMIIbIOTEPA, MJIM MOTPEOOBATh AHHYJINPOBATH
COOTBETCTBYIOLIEE COTJIAIIEHHE ISl TAKOTO KOMIIBIOTEPA U MOJIyYUTh BO3MEILIECHUE
YILUTAYEHHON CYyMMBL.

Bropoui ab3zay nempumenum.

Yro npenpumet Lenovo jis ycrpanenusi HeNoJaaoK: B 9101 paszjgen 700asas1etcs
caegyloujee moA0NceHUe:

B teuenue rapaHTUITHOrO CpoKa TPAHCHOPTUPOBKA HEUCIIPABHOTO KOMIIbIOTEPA B
Lenovo nm B city>x6y IBM npousBoautcs 3a cuet Lenovo.

Orpannvenne 0TBeTCTBEHHOCTH: B 370T pasmgea qobasisercs caeayrowuti adzay:
OrpaHnyeHus 1 UCKJIFOYEHMS, yKa3aHHbIEe B 3asiBJICHIN 00 OrpaHWICHHON TapaHTHH,
HE MPUMEHUMBI ITPH SIBHOU TapaHTUH, €CJIM MPUINHON yiiepOa, HAHECEHHOTO MO BUHE
Lenovo, sSBIIsIeTCSI MOIIIEHHUYECTBO UJIU Tpy0ast XaJaTHOCTD.

B koney mynxra 2 gobasaserca caeayiowee apegiodceHue:
OTBETCTBEHHOCTh Lenovo no JaHHOMY MyHKTY OTPaHUYMBAECTCSI HAPYILIEHUSIMUI
CYIIIECTBEHHBIX ITOJIOKEHHUH JOTOBOPA B CIIyYasiX OOBIYHON XaJIJATHOCTH.

BEHI'PUSL

OrpaHnyeHne 0TBeTCTBEHHOCTH: B Koney gannoro pasaeaa 100agAaeTca caeayoujee
1oa021cenue:

Vka3aHHBIE 3/16Ch OTPAHUYEHIS 1 UCKJIIOUCHHS HE OTHOCSTCS K OTBETCTBEHHOCTH 32
HapyILIeHUEe KOHTPAKTA, CBSI3AHHOE C YTPO30ii )KU3HU, (PU3MUECKOMY COCTOSHHIO UJIH
310pOBBIO, KOTOPOE OBLIIO MPOU3BEACHO NPETHAMEPEHHO, 10 IPYOOii XaJIaTHOCTH UJIN
B pe3yJIbTaTe IPECTYMHOrO AeHCTBHUS.

CTOpPOHBI MPUHUMAIOT OTPAHUICHUSI OTBETCTBEHHOCTH B KAUECTBE JCHCTBUTEIIHLHBIX
MOJIOKEHUH 1 3asBJISTIOT, uTO TpuMeHnM Pazert 314.(2) I'paxnanckoro Komekca
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Benrpun (Hungarian Civil Code), mockoJIbKy IieHa IPHOOPETEHNS, a TAKXKE APyTUe
BBITO/IbI, CBSI3AHHBIE C HACTOSIIIIUM 3asiBJIeHHEM 00 OTpaHUYeHHO TapaHTUH,
KOMIICHCUPYIOT TAHHOE OIPAHUYCHHUE OTBETCTBEHHOCTH.

NPJAHAUA

Ha 4to pacnpocTpansieTcst JaHHasi rapantusi: B 970T paszgen 700asaseTcs caeqyiouee
noaoaxncerue.!

3a UCKJTIOYEHHEM CJIYYAeB, SIBHO YKA3aHHBIX B 9TUX MOJIOKEHUSX U YCIOBUSIX,
HACTOSIIMM UCKJTFOYAIOTCS BCE YCTAHOBJICHHBIE 3AKOHOM YCJIOBHUSI, BKJIFOUAs BCE
[peNoIaraeMble rapaHnTuu, HO 6€3 0TKa3a OT TapaHTHIA, TPE/IOIATAeMBbIX B
COOTBeTCTBUM ¢ AKTOM 0 TIpojiaxke ToBapoB (Sale of Goods Act) 1893 r. mw AkToM 0
npeaocTaBieHun ToBapos u yeuyr (Sale of Goods and Supply of Services Act) 1980 r.

Orpannvenne 0TBETCTBEHHOCTH: [10.1001ceHUsA ITOTO pa3aead IOAHOCTbIO 3AMEHAIOTCA
CAETYIOWUMU ITOAONCEHUAMU.

[TpuMeHUTEIBHO K JAHHOMY pa3zeiry “nedoiT” o3HavaeT Jr00oe JeiicTBHIE,
3asBJICHHE, VITYIICHAE W XaJaTHOCTh CO CTOPOHBI Lenovo B CBSI3H ¢ IIPeIMETOM ILIA
KacaTeJIbHO MpeIMeTa HACTOSIIETO 3asBIICHAS 00 OrpaHMYCHHOW TapaHTHH, B
OTHOIIIEHUU KOTOporo Lenovo HeceT mepe; BaMH OTBETCTBEHHOCTH, HE3aBIHCUMO OT
TOT0, HACTYIAET JIM TaKasi OTBETCTBEHHOCTDb O KOHTPAKTY HJIA 11O JICJIUKTY.
Heckoipko 1edonToB, pe3yIbTaTOM KOTOPBIX SIBSITCSI HJIM KOTOPHIE B COBOKYITHOCTH
BBI3OBYT IO CYIIECTBY OJHU U T€ K€ MOTEPH UJIN YOBITKHU, OYAYT paccMaTpUBATHCS
KakK oJuH 1e(oJIT, MPOU30IIeAIIUN B JeHb, KOTAa TPOU3O0IIE NOCIEeTHIN U3 TAKIX
neoToB.

MOFyT BO3HUKHYTH O6CTOHT€J’IBCTB3, IIpu KOTOPBHBIX, BCJIICACTBUC ,HC(bOJ'ITa, BbI
IOJIYYHUTE MPpaBO HAa BOBMCHICHUC y6bITKOB ot Lenovo.

B 5TOM pasgesie oroBapuBaeTCs CTENEHb OTBETCTBEHHOCTH Lenovo u Baie

HCKJIFOYATEIILHOE CPEICTBO CyAeOHOM 3aIINTHI.

1. Lenovo mpumeT Ha ce0s HEOTPAHUIEHHYIO OTBETCTBEHHOCTD 32 CMEPTHBIE CIIydan
i Gpusndeckuii yuepo, BbI3BAHHBIE XaJIATHOCTBIO CO CTOPOHBI Lenovo.

2. Tlpu HenpeMeHHOM COOJIFOACHIH IPUBOIUMBIX Aajlee MYHKTOB, 10 KOTOPbIM
Lenovo He HeceT 0TBeTCTBEHHOCTH, Lenovo npuHIMaeT Ha cebsl HEOTPaHUUEHHYIO
OTBETCTBEHHOCTD 3a (PU3NUECKHii yIiepO BaleMy MaTepraIbHOMY UMYIIECTBY,
IPUYMHEHHBII BCIIEICTBUE XaJaTHOCTU CO CTOPOHBI Lenovo.

3. 3a UCKJIFOYEHMEM CIIyYaeB, YKA3aHHBIX BBIIIE B MyHKTax | 1 2, moJyHas
OTBETCTBEHHOCTH Lenovo 3a peasibHbIH yiepo 3a KaXablid OTIETbLHBIH 1e(OoNIT HI
B KOEM ciIyvyae He mpeBbImaeT 125% cyMMBI, yIIJIAaYeHHON BaMHU 32 KOMIIBIOTED,
HEMOCPEICTBEHHO CBA3AHHBIHN € Ae(hOTITOM.

HyHKTbI, 10 KOTOPbIM Lenovo He HeCET OTBETCTBEHHOCTH

C YUY€TOM BCEX BUAOB OTBETCTBCHHOCTH, IEPCUUCIICHHBIX B BBINICIPUBECACHHOM
ITYHKTC 1, HHU ITPU KaKUX 00CTOSTEJILCTBAX HU LCI’IOVO, HU €€ IOCTAaBIIMKH, HU
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IPOJIABIIBI, HU CEPBUC-IIEHTPHI HE HECYT OTBETCTBEHHOCTH 3a KaKHe-JIMO0 MOTepH,
yKa3aHHBIE HIDKE, TaXe ecJi Lenovo niti oHu ObLIM MPOUH(GOPMHUPOBAHBI O
BO3MOXXHOCTHU TaKOBBIX:

1. IIOTEPIO UJIN MOBPEIKACHUEC JaHHBIX
2. ClICaJIbHBIC, HCIPAMBIC NJIM KOCBCHHBIC y6I)ITKI/I; 60

3. moTepro MpUOBLIH, HE3aKJIFOUCHUE CACJIOK, HEOMOIyUeHNE TOX0A0B, yTPaTy
HEMAaTepHAJIbHBIX aKTUBOB U OTCYTCTBUE MPEANOJIaraeMoil 5KOHOMUH CPEJICTB.

CJIOBAKUA

Orpannvenne 0TBeTCTBEHHOCTH: B koney 9Toro paszgeia 106asasercs ciegyroujee
HOA0CCHUE:

OrpaHnveHus JEHCTBYIOT B TOM Mepe, B KaKoil 3TO He 3alpeIieHo B COOTBETCTBUH C
paznesnamu 373-386 Toprosoro kojaekca CioBaKku.

BOTCBAHA, JIECOTO, HAMUBUSA, CBASWIEH/A U FO)KHASI AOPUKA
OrpannyeHne 0TBeTCTBEHHOCTH: B 2T0T paszen qobasaserca caeqyroujee moaoiceHue:
ITosHAs OTBETCTBEHHOCTH Lenovo B OTHOIIEHUH peajbHBIX YOBITKOB, TPHYMHON
KOTOPBIX B KaKOH-THO0 Mepe gBJIsieTCsl HEUCTIOJIHEHHE CO CTOPOHBI Lenovo
00513aTeIbCTB B COOTBETCTBUHU C UJIM B CBSA3M C IPEIMETOM JAHHOIO FapaHTUHHOTO
00513aTeIbCTBA, OIPAHNYNBAETCSA CYMMOI, YIUIAYEHHOH 3a KOHKPETHBIH KOMIIBIOTED,
KOTOPBIi sIBJIIETCS IPeIMETOM BalllMX peTeH3uii k Lenovo.

BEJIMKOBPUTAHUS

OrpaHnyenne 0TBeTCTBEHHOCTH: [10.1001ceHUs ITOTO pA3ged MOAHOCTbIO0 3AMEHAIOTCA
CACTVIOUWUMU TTOAONCCHUAMU.

[TpuMeHUTEIbHO K JaHHOMY paszeity “naedosr” o3HavaeT Jrboe AeUCTBHUE,
3asiBJICHUE, YIYIIICHUE WU XaJaTHOCTh CO CTOPOHBI Lenovo B CBSI3U C MPEIMETOM MU
KacaTeJIbHO MPEeIMeTa HACTOSIIETO 3asBJICHHs 00 OrpaHUYCHHOW TapaHTHH, B
OTHOIIICHUH KOTOPOro Lenovo HeceT mepe/r BAMU OTBETCTBEHHOCTh, HE3aBUCHMO OT
TOr'0, HACTYIAET JIU TaKasi OTBETCTBEHHOCTD 110 KOHTPAKTY WJIU [0 JCJIUKTY.
HeckoJbko 1eoIITOB, Pe3yIbTATOM KOTOPBIX SIBATCS UJIM KOTOPbIE B COBOKYITHOCTH
BBI3OBYT 110 CYIIIECTBY OJTHU U T€ XKe MOTePU UIIH YOBITKU, OYYT pACCMATPUBATHCS
KaK OJWH e OJIT.

MoryT BO3HUKHYTb OOCTOSITEJIbCTBA, IPU KOTOPBIX, BCIEACTBHE Ae(OITa, BBI
MOJIyYlTe MPaBO HA BO3MeIlleHHEe YOBITKOB OT Lenovo.

B aToM paszznernie oroBapuBaeTcs CTeNeHb OTBETCTBEHHOCTH Lenovo u Bare
UCKJTFOYUTEIIbHOE CPEJICTBO CYACOHOIT 3aIUTHI.
1. Lenovo npuHuMaeT Ha ce0sl HEOTPAHUYEHHYIO OTBETCTBEHHOCTD 34!
a. cMepTh uin HU3UYECKHil yiIiepO, BHI3BAHHBIE XaJIATHOCTBIO CO CTOPOHBI
Lenovo; a Taxxke
b. mroboe HapymeHne 00s3aTENILCTB cO CTOpoHBI IBM, mopazyMeBaeMbIX B
cootBetcTBuM ¢ Pazmesiom 12 Akra o npoaaxe ToBapos (Sale of Goods Act)
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1979 r. mmm Pa3zpmena 2 Axta o mpeocTaBieHIH ToBapoB U yeiyr (Supply of
Goods and Services Act) 1982 r. wm JToOBIX 3aKOHHBIX BAPUAHTOB HUJIN
penakuuii ;ro60ro U3 ITUX Pa3/Ieios.

2. Lenovo mpuHUMAET Ha ceOsl HEOIPAHUICHHYIO OTBETCTBEHHOCTh, IPH
HEMPEMEHHOM COOJTIOICHUN HIDKECIICTIYIOIINX MYHKTOB, M0 KOTOPhIM Lenovo He
HeceT OTBETCTBEHHOCTH, 32 (DU3UUCCKUIA yIepO BallleMy MaTepUuaibHOMY
HAMYIIECTBY, IPUYNHECHHBIN BCJICACTBHE XaJJATHOCTH CO CTOPOHBI Lenovo.

3. TlomnHast OTBETCTBEHHOCTH Lenovo 3a peasibHblil yinepd 3a KaxkIblil OT/AeIIbHbIH
JieonT (32 UCKITIOUEHHEM CITy4aeB, YKa3aHHbBIX BBIIIE B IYHKTaX 1 1 2) HU B KOEM
ciydae He mpeBbImaeT 125% oO1eif CTOoMMOCTH TOKYIIKH, TTOJIeXAaIleil BBIIATE,
WJIM TUIATHI 32 KOMIIBIOTEP, HEMOCPEACTBEHHO CBS3AHHBIN C 1e(OJITOM.

D1 OTPAaHUYCHUS BO3MEIICHUS TAKXKE OTHOCATCA K MOCTABIIUKAM Lenovo,
npoaaBiaM U K CEPBUC-IICHTPAM. Onu YCTaHaBJIMBAOT MaKCUMYM, OHpC,HCJ'IS[I—OHlI/Iﬁ
COBOKYIHYIO OTBETCTBEHHOCTD Lenovo u Takux MMOCTAaBUIMKOB, MPOJABIIOB U
CCPBUC-LICHTPOB.

IMynkTb1, N0 KOTOPHIM LENnovo He HeceT OTBETCTBEHHOCTH

C y4eToM BceX BHIOB OTBETCTBEHHOCTH, IEPEUNCIICHHBIX B BBIIICTIPIBEICHHOM

ImyHKTE 1, HU Ipu KakuX 0OCTOATEILCTBAX HU Lenovo, HI ee MOCTaBIINKHY, HA

mpoaaBObl, HU CEPBUC-IICHTPHI HE HECYT OTBETCTBEHHOCTH 3a Kaxue-1mbo noTeEpH,

yKa3aHHbIe HUXe, Jaxe ecim Lenovo uim oHu ObLM TPOUH()OPMUPOBAHBI O

BO3MOYXHOCTHU TaKOBBIX:

1. moTepro UM MOBPEXKICHUE TAHHBIX;

2. cneuualibHble, HENPSIMbIE UJIM KOCBEHHbIE YOBITKU; JIMOO

3. moTepro MpUOBLIH, HE3aKJIFOUCHUE CACIIOK, HEeOMOIYUYCHUE TOXO0B, YTPATy
HEMaTepHaJIbHBIX AKTHBOB M OTCYTCTBHUE MPEIIIOJIATaeMOil SKOHOMIH CPEICTB.

YacTtb 3 - UHpopmaumna o rapaHTumn

B mannoit YHactu 3 comepxutcst mHGOpPMANUS OTHOCUTEIIBHO TaPAHTHH, IPUMEHUMOIA
K BallleMy KOMITBFOTEPY, BKJIFOUAs TApAHTHHHBINA CPOK M THI FapaHTUHHOTO
00cITyXUBaHMsI, KOTOPOE MpeaocTaBsieT Lenovo.

FapaHTUitHBLIN CPOK

TapaHTHitHBIH CPOK MOXKET OBITH PA3HBIM U PA3HBIX CTPAH U PETHOHOB M YKa3aH B
[Tpunoxenun A x PykoBoACTBY 0 0OCIIy)KHBAHUIO U YCTPAHEHUIO HEMOJIAI0K,
KOTOPOE MOCTABJISIETCSA C KOMIIBIOTEPOM.

Tunbl rapaHTUIHOTO OBCNYMBaHUA

[Tpu HEOOXOAMMOCTH CEPBUC-IICHTP BBIMOJIHAT PEMOHT I 3aMECHY KOMIIOHCHTOB;
BH/IBI YCIIYT ONFCAHBI HIKE W 3aBUCST OT THIIA TAPAHTHHHOTO OOCITYKUBaHUS,
YKa3aHHOTO JJIS BaIero kommnbrotepa B [1puioxennn A k PykoBomcTBy mo
00CITy)XKMBaHUIO U yCTpaHEeHUIo Henoaagok. Cpoku 0OCTy )KUBaHUs OYTyT 3aBUCETH OT
BPEMEHH OOpAIeHHS U ONPEIEIISTIOTCS HAJIMIUeM JIeTajleld. Y POBHU 0OCITy)KUBAHMS
MPEJCTABIIAIOT COOOM OPUEHTUPHI IPH OTBETAX HA OOpAIEHNS U HE TapaHTUPYIOTCS.
Vxa3aHHBI ypOBEHb rapaHTUHHOTO OOCITY)KMBAHUSI MOXKET MPEIOCTABIISTHCS HE BO
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BCEX CTpaHaX MUPA; 3a MpeAesIaMi OOBIYHBIX 00JIACTEN, B KOTOPBIX CEPBUC-IIEHT]
IpPEeOCTaBIIsIET OOCITYy)KMBAHNE, MOXXET B3UMAThLCS IOTIOJIHUTENIbHAS OILJIATa; 3a
nHpOpMaIHeil 0 IpeJoCTaBICHIH 00CITyKIBAHMS B BaIllell CTpaHe oOpariaiTecs B
MECTHOE TPECTaBUTEILCTBO CEPBUC-IIEHTPA MM K POJABILY.

1.

O06cayxuBanne NpH 0TKAa3e y3J10B, MOAJexKamux 3aMene cujiamu 3akasunka (CRU)

Lenovo nocraBut BaMm y3Jib1 CRU, 4T0OBI BB YCTAHOBHJIM UX CAMOCTOSITEIILHO;
CRU yposus | ycranoBUTH npocTo, HO 1151 yctanoBku CRU ypoBHS TpebyroTcst
OIIpe/ieJICHHBbIC TeXHIIECKUE HAaBbIKU 1 MHCTPYMeHTHL. MHpopmanms o CRU n
HHCTPYKIIMHA 110 3aMeHEe TIOCTABIISIFOTCS BMECTE C BAIllIM KOMIBIOTEPOM; KpOMe
TOT0, UX BCETIa MOHO 3apocuTh B Lenovo. Bel MokeTe monmpocuTh
cepBuc-nieHTp ycTanoBuTh CRU; Takas ycTaHOBKA BBIIOJIHSAETCS Oe3 B3MMAHUS
JIONIOJTHUTEJIbHOM OMJIATHI B COOTBETCTBUU C TUIIOM TapaHTUHHOTO
00CTy)KMBaHUS1, KOTOPBIHM yKa3aH JJis Balllero kKoMnbiotepa. B MaTepuanax,
MOCTaBJIsIEMBIX € 3anacHbIM y3710M CRU Lenovo yka3bIBaeT, Hy>KHO JIH
BO3Bpamiath Heucnpapublil y3ea CRU. Eciu y3er Hy)xHO BepHYTB, TO 1) BMecTe ¢
3anacHbIM y3J1o0M CRU nocTaBiisitoTCsl MHCTPYKIMY IO BO3BPATY U KOHTEHHED, U
2) ecri BBI He BO3BpaTHUTE JepeKTHEIHM y3ea B Lenovo, To mo ucteyennu 30 gueit
IOCTIe TIOJTYYSHUST BAMH y3J1a, IPEIOCTaBICHHOTO ISl 3aMeHBI, Lenovo MoxeT
BBICTABHATH BAM CUET 3a 3TOT y3eJL.

Oo6ci1y:KuBaHHE HA MeCTe

CepBUC-IIEHTP OTPEMOHTHPYET MJIM 3aMEHUT HEHCIPABHBIN KOMIBIOTEP HA MECTE
1 IPOBEPHUT, Kak OH padoTaeT. Brl JOKHBI 00eCTIeYNTh COOTBETCTBYIOIIEE
pabouee oMelleHue, B KOTOPOM koMibioTep Lenovo MoxHO OyaeT pa3o0path u
cobpaTh. OTO NOMEIIEHNE JOJIKHO OBbITh YUCTHIM, XOPOIIO OCBEILIEHHBIM I
HOAXOIAIIUM AJIs1 JaHHO nenn. J{J1st HEKOTOPBIX KOMIIBIOTEPOB IPU MPOBEAECHUN
TeX WJIM NHBIX BUIOB PEMOHTA MOXET BO3HUKHYTH HEOOXOMMOCTb OTIIPaBUTH €r0
B ONPEACIICHHBIA CEpBUC-LIEHTP.

Kypbepckue u cKIacKHe YCayru *

BBI TOJDKHBI OTKITIFOUUTE ¥ OTCOCTMHUTH HEMCIPABHBIN KOMIBIOTEP, YTOOBI €ro
MoOT 3a0paTh IpeACTaBUTENb CEPBHUC-LIEHTPA. Bam mpegocTaBsT
TPAHCIIOPTUPOBOYHBII KOHTEHHED /Il BO3BpATa KOMIIbIOTEPA B yKa3aHHBII
cepBuc-eHTp. Kypbep 3abepeT Ball KOMIbIOTEp U JOCTABUT €r0 B yKa3aHHbII
cepBuCHBII neHTp. [Tocie peMoHTa MM 3aMEHBI CePBHUC-LIEHTP OpraHu3yeT
JIOCTaBKy KOMIIbIOTEpa OOpaTHO 1O BaleMy agpecy. OTBETCTBEHHOCTD 3a €ro
YCTaHOBKY U IIPOBEPKY BO3JIATAETCS HA BAC.

OﬁCJIYHCHBﬂHI/le NpH 10CTAaBKE WJIH MEPECHIJIKE M0 MOYTe CHJIAMH 3aKa34nKa

B coorBeTcTBUU C TEM, UYTO YKAXET CEPBUC-LIEHTP, BBl JOCTABUTE UJIU NNCPEIIJIETE
1o noure (C 3apaHee OIJIAYEHHOM JIOCTaBKOM, €CJIM HE YKAa3aHO HHOE)
HEHCIPaBHBIN KOMIIBIOTEP, YIAKOBAHHBIN HA/UISKAIIIM 00pa3oM, 0 YKa3aHHOMY
anpecy. ITociie TOro, Kax KOMIBIOTEP OTPEMOHTUPYIOT HJIH 3aMEHSIT, €r0 MOXHO
Oynet 3a0path, OO, Mpu 0OCIYy>)KUBAHUHU C IEPECBLUIIKOH 1O nouTe, Lenovo
BO3BPATHUT €0 BaM 3a CBOI CUET, €CITU CEPBUC-IICHTP HE YKaXeT HHOE.
OTBETCTBEHHOCTb 3a MOCJICAYIOIYIO YCTAHOBKY M MPOBEPKY KOMITLEIOTEPA
BO3JIaTaeTcs Ha Bac.
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5. CRU u o6caykuBanne Ha MecTe

DTOT THII TAPAHTHIWHOTO OOCITY)KUBAHUS SIBJISIETCSI KOMOUHAIMEH rapaHTUIHOTO
0o0Cy)XMBaHUs TUIOB 1 1 2 (CMOTPHTE BBIIIIE).

CRU 1 Kypbepckue u CKJIAJICKHe YCIYyIi

DTOT THUII TAPAHTUIHOTO OOCITY)KUBAHMUSI SIBJIICTCS KOMOMHAIMEH rapaHTUIHOTO
o0cyXuBaHus TUIOB | 1 3 (CMOTpHTE BBIIIIE).

CRU u o0ci1y:kuBaHue NPH JOCTABKE WM epechblIKe [0 M0YTe CUJIAMH 3aKa34YHKa

DTOT THUI TAPAHTUHHOTO OOCIY)KUBAHUS ABJISIETCS KOMOUHAIMEH TrapaHTUITHOT O
o0ciyKuBaHMs TUIOB | 1 4 (CMOTpPHUTE BBIILIE).

Ecim B cniicke rapanTuiiHoro o0C/1y;KUBaHHUs €CTh THI 5, 6 WM 7, TO cepBUC-LEHTP

omnpe/IeJIUT, KAKOH THI TAPAHTHITHOTO 00C/Iy;KHBAHUS COOTBETCTBYET BallleMy CJIy4aro.

* B HEKOTOPBIX CTpaHax 3TOT THIl oOcyxnBanns HazbeiBaeTcsa ThinkPad EasyServ nmm

EasyServ.

3a rapaHTUHHBIM 00CITy)KUBaHUEM oOpalaiitech B ceppuc-1ieHTp. B Kanage u 8 CIHA

oOparmaiitech no tesiepony 1-800-IBM-SERV (426-7378). Tenedonst B 1pyrux

CTpaHaX NPUBCACHbI HUXKE.

Cnucok Teﬂe¢OHOB B pa3HbIX CTpaHax Mupa

Howmepa testeoHOB MOTYT OBITH H3MEHEHBI O3 yBemoMJteHus. Hogeliryro
UH(HOPMAITHIO O HOMEPAX TeJIe(hOHOB MOXKHO TTOJIyIUTH O aJpecy
http://www.lenovo.com/support/phone.

CtpaHa WM peruon

Howmep Tesiedona

ABCTpasus 131-426 (anrsmiickuii)
ABcTpus 01-24592-5901
01-211-454-610 (nemenxwuii)
AprenTuna 0800-288-5366 (ucraHckwmit)
Adpuka Adpuka: +44 (0)1475 555 055
FOxuass Adpuka: +27-11-3028888 and 0800110756
Lentpansaas Adpuka: obpaTutech k OynpkaiileMy OW3HEC-IIApTHEPY
Benbrus 02-210-9820 (roJutaHacKuii)

02-210-9800 (bpaniry3ckmii)
rapaHTuiiHoe 0O0cCIy)XHBaHWe W moxamepxkka: 02-225-3611

Bvxauit Boctok

+44 (0) 1475-555-055

BonuBus 0800-0189 (ucranckwuit)

Bpasuimus Pernon Can Ilayno: (11) 3889-8986
Becnmathbiit 3BoHOK 3a mpeaesamu peruoHa Can Ilayso: 0800-701-4815
(Opa3mIbCKMii MOPTYTaJIbCKiA)

Benrpus +36-1-382-5720

I'maBa 2. ndopmanust o rapaHTUH 35




CrtpaHa nm peruox

Howmep Tenedona

Benecyana 0-800-100-5722 (ucnianckwuit)

Brernam CesepHast obyacth U XaHoil: 84-4-843-6675
FOxnas obmacte u Xo-Ilu-Mun: 84-8-829-5160
(aHTJIMACKUIT U BHETHAMCKUIA)

I'Batemasa 1800-624-0051 (ncnanckuii)

[epmanus 07032-15-49201
rapantuiinoe obciyxuBanue u noxajaepxkka: 01805-25-35-58 (wemenkwuii)

Tonnmypac Terycurampna u Can-Ilegpo Cyma: 232-4222
Can-Ilenpo Cymna: 552-2234
(ucraHCcKMiA)

[penus +30-210-680-1700

Hanus 4520-8200

rapanTuiiHoe oOciyxuBanne u nojmepxkka: 7010-5150 (matckwmit)

Jomunukanckas PecriyOymka

1-866-434-2080 (OecryiaTHBIN 3BOHOK)

(ucraHCcKmiA)
Wspaunnb CepsucHblii nieutp B ['mBat-llIMysns: 972-3-531-3900
CepBucHblll 1eHTp B Xaiide: 972-4-849-4608
Wunns 1800-425-6666
JlononHuTenbHbIH OecruiaTHbI: +91-80-2678-8970
(aHTNIMHCKWIT)
Nnnonesus 800-140-3555
+62-21-251-2955 (6axaca, MHAOHE3MICKUiA, AHTJIMHACKHN)
Wpnangus 01-815-9202
rapaHTuiiHoe obOciyxuBanue u moxauepxkka: 01-881-1444 (anrimiickuii)
Hcnanus 91-714-7983
0901-100-000 (ucnanckuii)
Wramis 02-7031-6101
rapaHTuiiHoe oOciyxuBanue u nomuaepxkka: 39-800-820094 (urasibsHCKUIA)
Kanana 1-800-565-3344 (anrymiickuil 1 (paHIy3CcKmii)
Tombko B Toponto: 416-383-3344
Kunp +357-22-841100

Kurait (OcoObrit
aJIMUHUCTPATUBHBINA paiioH
I'onkoHr)

ThinkPad (ropsuas JMHUS TeXHHYECKOH HOAAepKkm): 852-2516-3939
ThinkPad (cepBuc-nentp): 852-2825-6580

Jlomamae MysbTUMeAUitHbIE KoMIbroTephl: 800-938-228
(KaHTOHCKWIA, aHTJIMICKUN W MyTyHXya)

Kwurait 800-810-1818 m06. 5070
8610-8498-1188 n06. 5070 (TpasaMuMOHHBIH KHUTaNCKWMiT)
Komymo6us 01-800-952-0466 (ucnanckuii)
Kopes 1588-5801 (xopeticknii)
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Crtpana u peruox

Howmep Tenedona

Kocra-Puka 0-800-011-1029 (becrutaTHbBIN 3BOHOK (MCHAHCKHI)
JlatBus +386-61-1796-699

JIutBa +386-61-1796-699

JIroxceMOypr +352-298-977-5063 (ppaniy3ckuii)

Mamnaiizus 1800-88-8558 (anrymiickuii, baxaca, MaJanCKuii)
Mauibta +356-23-4175

Mekcuka 01-800-123-1632 (ucnianckuii)

Hupepnaner +31-20-514-5770 (rosanackuii)

Huxaparya 001-800-220-1830 (ucmanckwmii)

Hosas 3enmanaus

0800-733-222 (aHrymiickuii)

Hopgerus 6681-1100
rapanTuiiHoe oOCiIy)KuBaHue u nojjaepxka: 8152-1550
(HOpBEXCKMIT)

ITanama 206-6047
001-866-434-2080
(LlenTp momnepxku kmeHTOB Lenovo - OecIulaTHBIA 3BOHOK)
(ucmaHcKmii)

[Tepy 0-800-00-966 (ncnanckuit)

ITonbma +48-22-878-6999

[Mopryranus +351-21-892-7147 (nopTyraJibCckuii)

Poccuiickas ®enepanus

+7-495-940-2000 (pycckuit)

Pymbinus +4-021-224-4015

CuHranyp 1800-3172-888 (anrymiickmii, 6axaca, majaiickmit)
CroBaxus +421-2-4954-1217

CiioBenus +386-1-4796-699

Coenunennoe KoposeBcTBo

01475-555-055
rapaHTHiHOE OOCIY)KMBAHUE W IOJUICPXKKA:
08705-500-900 (anrsmiickuii)

CIIA 1-800-426-7378
(anrymiickuii)
Tannaun 1-800-299-229 (Taiickuit)
TaitBanb 886-2-8723-9799
0800-000-700 (TpamMIMOHHBII KUTANUCKHIA)
Typrms 00800-4463-2041 (Typerxuit)
Vpyrsait 000-411-005-6649 (ucnanckwmit)

I'naBa 2. Iadopmanus o rapaHTHA
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CrtpaHa nm peruox

Howmep Tenedona

60 5830700000%05038

1800-1888-1426 (anrsumiickuii)
+63-2-995-8420 (pumnmuHCKnMit)

DuntHIAS

09-459-6960
rapantuiinoe oOciyxkuBanue u noanuepxka: +358-800-1-4260 (dpuHckmii)

Dpannus

0238-557-450

rapaHTUHOEe OOCIIY)XMBAaHHME U IOJICPXKKA!
nporpammuble cpeactsa: 0810-631-020

ammapatuble cpeacrsa: 0810-631-213 (dpanuysckuit)

XopBaTtus

0800-0426

Yenickas PecniyOsmka

+420-2-7213-1316

Yum 1-230-020-1103 (ucnanckuit)
[IBelinapus 058-333-0900
rapaHTuiiHoe obcityxuBanue u nopnaepxkka: 0800-55-54-54
(memMenkuii, (paHIy3CKAIl U UTAIIbSHCKUN)
[ Berus 08-477-4420
rapanTuiiHoe oOciyxuBaHune n nojuepxkka: 077-117-1040 (umrBenckuif)
pu Jlanka +94-11-2448-442 (aHrmiicKuii)
DxBagop 1-800-426911 (ucranckwmit)

Db-CanbBagop

800-6264 (ucnaHckuii)

DcTroHus

+386-61-1796-699

Snonus

ITepcoHasIbHBIE KOMIBIOTEPHI:
Becnimatneiit 3BoHok: 0120-20-5550
MexayHapoaubslii 3BOHOK: +81-46-266-4716

[To o6onM HOMEpaM OTBETHT ABTOOTBETYUK HA SMOHCKOM si3bIke. UTOOBI BaM
OTBETHUJIU [IO-AHT JIUICKH, TOIOKANTE, TOKA HE 3aKOHUUTCSI SIIOHCKUIA TEKCT;
[OCJIe 9TOr0 BaM 0TBeTHT omnepaTtop. Ckaxure onepatopy "English support,
please”, u Bac mepekIIOYaT HA ONEPATOPa, TOBOPSIIIETO MO-AHTJIUHCKH.
IIporpammuoOe obecredeHne NepCOHAIBLHBIX KOMIIBIOTEPOB:

0120-558-695

MexayHapoanbie 3BoHkM: +81-44-200-8666

(simoHCKMiT)

JononHeHue K rapaHTumn anqa MeKcukun

JlaHHOE TONIOJIHEHUE CYUTAETCSI 4acThIo 3asiBjIeHUs: Lenovo 00 orpaHnueHHOM

rapaiTum U OTHOCUTCH TOJIBKO U UCKJIFOYUTEJIbHO K MPOAYKTAM, paCIpOCTPaHAEMbIM

1 OIpoaaBa€MbIM Ha TCPPUTOPUN MeKCHKaHCKHIX COC,Z[I/IHCHHLIX IllTaToB. B cJiydyac
pa3HO'~IT€HHI7[ IpEUMYyHIECTBO UMECT JaHHOC IIPUIIOKCHHUE.

Bcé mporpammHuoe obecrieueHne, yCTaHOBJIEHHOE Ha 3TOM 000pYy/I0BaHUU, UMEET
TOJIBKO TpUANATHIHEBHYIO (30-THEBHYIO) TapaHTUIO HA YCTAHOBKY CO JTHS
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npuobpereHus. Lenovo He HECET OTBETCTBEHHOCTH 32 HH(POPMAIIIO B ITHX

IPOTrPaMMHBIX IPOIYKTAaX W/MJIM JOMOJHUTEILHOM MIPOTPAMMHOM 00ECTICUeHNH,

YCTAaHOBJICHHOM BaMM UJIK YCTAHOBJICHHOM ITIOCJIC l'IpI/IO6peTCHI/I${ mpoaykra.

YCﬂym, HC NOJICKAIIUC OIJIATE IO I'apaHTUHX, JOJDKHBI OIJIAYMBATHCA KOHCYHBIM

IMMOJIL30BATECJIEM N0 aBTOPpU3allU.

Eciu Bo3nukHeT HCO6XO,E[I/IMOCTB B rapaHTHﬁHOM PEMOHTE, 3BOHUTC B HeHTp

MOAACPXKKU 3aKa3unkoB 1o Tesieony 001-866-434-2080, rae BaM MOJICKAXYT, T

HAXOAMTCS OJIIKalIIMii K BaM yIOJIHOMOYCHHBIN cepBuc-1ieHTp. Ecnu B Bamem
ropojie HET CEPBUCHOTO LIEHTPA, U CEPBUCHBIN IIEHTP OTCYTCTBYET B paauyce 70
KMJIOMETPOB OT BAILEro 10Ma, TapaHTHUsl BKJIIOUAET PA3yMHBIE PACXO/Ibl, CBSI3AHHbIE C
JTOCTaBKOH MPOAYKTA B OIMKANIINI YIIOJTHOMOYCHHBIH CEpPBUCHBIN LEHTP. 3a
HEOOXOAMMBIMU pa3pelieHus MU U nHpopmanueit o mocTaBke U ajipece JOCTABKI
IpoayKkTa oOpalaifTech B OJIMKANRIINI CEPBUCHBIN HEHTP.

[ToJIyYNTH CHMCOK YIIOJHOMOYCHHBIX CEPBUCHBIX IICHTPOB MOKHO, IIOCETHB CANT
http://www.pc.ibm.com/la/centros_de_servicio/servicio_mexico/

servicio_mexico.html

IIpouszBoaurenb:

SCI Systems de México, S.A. de C.V.

Av. De la Solidaridad Iberoamericana No. 7020
Col. Club de Golf Atlas

El Salto, Jalisco, México

C.P. 45680,

Tea. 01-800-3676900

MapkeTuHr:

Lenovo de México, Comercializacién y
Servicios, S. A. de C. V.

Alfonso Napoles Gandara No 3111
Parque Corporativo de Pefia Blanca
Delegacién Alvaro Obregén

México, D.F., México

C.P. 01210,

Tea. 01-800-00-325-00

I'naBa 2. Uadopmanus o rapaHTHH

39



40  ThinkPad® PykoBoacTBO 10 TexHHKe O€30IaCHOCTH ¥ TaPAHTHI






Koa wapenua: 4277648

OrtneuataHo B Kutae

(1P) P/N: 4277648
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