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�≈�
M�AuA�	�
v�N CRU Be
 Q�ß�

bBA� Q�ß�μw�C

≤OT�íAYu≈�vºB@PO��eú�AB Q�ßº
DLkzLq��

HqlC�≥o
MAτLk��w�nΘ≤s�≤½ CRU �
M�AuA�	

�
vo�μMw
�UCΣñ@��IG1) ��u≈�vA�u≈�vºB@�

XO��eF� 2) ≤½@í\αú�≤�u≈�vº≈�CYuA�	�
vL

k⌡μWC�IA Q�ßoNu≈�vh����RBA
�� Q�ß�I≈

BC

NOTA��ÑAuA�	�
vτiw�A�≤�u≈�v�]p�≤C

u≈�v��≤º≤½

OTA��n≤½u≈�v�s≤�AuA�	�
vú	�≤½�k Q�ß�

�A½U�½≤k Lenovo ��C Q�ß��TO��]≤½��ú���úO
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�g�≤�u�C≤½�½≤iαúO�sA²�wα≈��B@A�B\α


�P��º\α�ϕCs≤½í�ºOTA��í���w�íAúo�°C

Q�ßºΣLd⌠

uA�	�
v≤½≈��s≤eA Q�ß��PN²μ�ú��OTA�	�S

ϕ�mBs≤B∩�]�B�∩��[�mC

Q�ßτPNG

1. TOLTε≤½u≈�vºkwq��¡εF

2. �ou≈�v��Hº�vAe\uA�	�
vú	A�F

3. ≤s�eA�²�¿UC
�G

a. ϕ�uA�	�
vºs�{�F

b. �≈�
�O�u≈�vñº@�{íBΩ��≈�F

c. ú	uA�	�
v���w�iXº�@⌠�AH
 Lenovo �@q�F

H�

4. (a) TOu≈�vñ���÷wⁿ��i�Oº�HΩT]�HΩ��íwRú

]�
�Nº�α�F (b) YuA�	�
v�gP
{w��n���¡O

�n�ºWwiμΣq�]]ANu≈�vBe
�≤�yUBºΣLA�

BAHiμΣq��A Q�ß�e\uA�	�
v�gP
N
 Q�ßB

z	lº@��HΩ�F� (c) TO�Bz{��X��HΩ�A�º@�k

	WwC

�vW¡

Lenovo �Nu≈�v≤UCíp�Dⁿº�l��ótdG1)uA�	�
ve�

u≈�v�A� 2) N Lenovo �tßu≈�vBOºBe
ñC

u≈�v]Ge��ALenovo �uA�	�
v∩u≈�v�º⌠≤≈KBM�

��HΩTAút⌠≤d⌠Ce�u≈�veA Q�ß�²μ�ú��ΩTC

] Lenovo H��ΣLikd
�AP Q�ßoV Lenovo úXl��vº�D

�AL� Q�ß≥≤≤	�Dv�D�vAú���÷k	�úo
ú�[H¡ε

�	ALenovo º�vd⌠¡≤G

1. ] Lenovo º¿��PH¡��]]A����½º�lº�vF�

2. ΣL⌠≤��Ω�l�A�Hy¿l�º�Ou≈�vº���W¡C

�¡ετA�≤ Lenovo 	�
BgP
�uA�	�
vC�� LenovoBΣ	

�
BΣgP
� Q�ßuA�	�
vº�í�vd⌠W¡C

LENOVOBΣ
��BΣgP�
uA�
��v∩UCU�út⌠≤d⌠AY

�ΣQi�	í��iαo�AτPG 1) �THV Q�ß�Dº�v]útWz

�@�� 2) Ω�º�ó�l� 3) Sϕl�B�al�Bí�l��⌠≤l��
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g	l�F� 4) QϕlóBτ�¼qB�A�w��lC	k�Wwúo
ú�

¡ε�vd⌠�Ah	
ú�¡εL�C

	�k

Q�ßP Lenovo PN Q�ß�ou≈�v��bΩa�a�ºk	���¡O

�n�º��kB
��jε Q�ß� Lenovo ≤F]�÷p��¡O�n��

A�e��º��vQBd⌠�q�A�Pk	�hO	�≡L÷C

	ÑO�ß� Q�ßSwkwvQA Q�ßτiα
�úPk��WwºΣLv

QC

��

ϕ
H�Φº@�vQB	d�q�íⁿ Q�ß�ou≈�vº�bΩ��k�º

��C

�Gí� - UΩSO°	

ⁿΩ

ⁿ



��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
� Buenos Aires ½ºu@δ
�kxvi

μ�π⌠MC

�Q��

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
� La Paz ½ºkxiμ�π⌠MC

�Φ

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
� Rio de Janeiro, RJ kxiμ�π⌠MC


Q

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�ta�⌠�
kxiμ�π⌠MC

⌠�±�

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�⌠�±�@MΩºkxiμ�π⌠MC

��h

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�≥hºkxiμ�π⌠MC
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ÑΦ⌠

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�p�F
�ÑΦ⌠½ºp�F
kxi

μ�π⌠MC

��c

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
��Q�½ºkxiμ�π⌠MC

��

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
� Cercado �Q��k�ºkx��
iμ

�π⌠MC

�vW¡Gb����[JUCΩ�G

�� Article 1328 of the Peruvian Civil CodeA���ⁿ¡εP
úúA�≤ Lenovo

]WN��Bm (″dolo″) �½j¿ó]uúi�Gº¿óv��Pl�C

Q�c

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�XS�h½ºkx���iμ�π⌠

MC

e�τ�

��Gb�@yºßA[JUCΩ�G

F]≤�u�¡O�n�vºD�A
�d	d�½º�úkxiμ�π⌠MC

�ⁿa�

p≤�oOTA�G b��ñ[JUCΩ�G

p²b[�j�ⁿΩ��A�o IBM ºOTA�A�qóG1-800-IBM-SERV

(426-7378)C

[�j

�vW¡G��º�� 1 �UCΩ��NG

1. ] Lenovo º¿��PH¡��]]A����½º�lº�vF�

	�kGUCΩ��N�@yºuQ�ß�o≈���bΩa�a�ºk	vG

wjñ�k	C
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ⁿΩ

	�kGUCΩ��N�@yºuQ�ß�o≈���bΩa�a�ºk	vG

��{k	C

��a�

Dw

�O��[\ºd≥G b��ñ[JUCq¿G

���ⁿO�AY Q�ßb Trade Practices Act 1974 �ΣL�ⁿk	UA��

��º⌠≤vQº	ºO�FB�¡≤Aϕk	��\ºd≥C

�vW¡Gb��ñ[JUCq¿G

p Lenovo H� Trade Practices Act 1974 �ΣL�ⁿk	ñ�q
º°��O�A

Lenovo º�vd⌠�¡≤���≤½
�A�ú	�Ñ
�Cp�°��O�P

PΓvBp�½�b��vB�
���H�Bax�B�°Oq�÷Ah�q

¿º⌠≤¡εíúA�C

	�kG UCΩ��N�@yºuQ�ß�o≈���bΩaºk	vG

��Γak	C

ZHδ
dΩ

	�kG UCΩ��N�@yºuQ�ß�o≈���bΩa�a�ºk	vG

ⁿΩ��{�k	C

ZHδBLº
dΩ

⌠MGb�	DU[JUCΩ�G

F]�÷p≤�u�¡O�n�v��ºº	A
�s[Y�us[YΩ�≥⌠

ñ�≥⌠kWv]uSIAC kWv�iμ��⌠Mß��C⌠MPw�o�⌠ Q�

�Φº�WDº��
GAB�H���ºA
πΘ»z
Ωºo{�k	


GC

⌠M�H
��THA�Φ�vⁿw@�⌠M�C�Φ�ⁿwºΓ�⌠M��ⁿ

w�T�⌠M�ß⌠ß≥{�ºDuCpDuñΓa	A�� SIAC Duß⌠CΣ

La	���OúWº@Φß⌠Cß≥{���a	o��ºÑq
≥iμC

p@Φw⌠RΣ⌠M�A�t@Φ≤ 30 Θ�����⌠RΣ⌠M�A�w⌠Rº

⌠M�º⌠RY����AϕA�⌠M����@⌠M�C

��Wz�e
H�σ�ºAΣñ]AWz�e�ú�º��σ≤C�u�¡O

�n�vº�σ���Ob⌠≤ΣLyÑ��ºWC
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ñΩ�ΣSOμF�MñΩD
SOμF�

	�kG UCΩ��N�@yºuQ�ß�o≈���bΩa�a�ºk	vG

ñΩ�ΣSOμF�k	C

L


�vW¡G ��ñ�� 1 ��� 2 �UCΩ��NG

1. ∩H¡��]]A����½º�lº�vA¡≤] Lenovo º¿��y¿l

��vF�

2. 
≤ΣLU	¼pA]t Lenovo �iμ�u�¡O�n�v�y¿�⌠≤Ω

�l�ALenovo ��vd⌠�¡≤ Q�ß�Dvu≈�v�ΣI�O�C

≥⌠Gb�	DU[JUCΩ�G

F]�÷p≤�u�¡O�n�v��ºº	A
≤L�s[	�L�k	iμ

��⌠Mß��C⌠MPw�o�⌠ Q��Φº�WDº��
GAB�H���

ºA
πΘ»z
Ωºo{�k	
GC

⌠M�H
��THA�Φ�vⁿw@�⌠M�C�Φ�ⁿwºΓ�⌠M��ⁿ

w�T�⌠M�ß⌠ß≥{�ºDuCpDuñΓa	A��L�	ve
�D

uß⌠CΣLa	���OúWº@Φß⌠Cß≥{���a	o��ºÑq


≥iμC

p@Φw⌠RΣ⌠M�A�t@Φ≤ 30 Θ�����⌠RΣ⌠M�A�w⌠Rº

⌠M�º⌠RY����AϕA�⌠M����@⌠M�C

��Wz�e
H�σ�ºAΣñ]AWz�e�ú�º��σ≤C�u�¡O

�n�vº�σ���Ob⌠≤ΣLyÑ��ºWC

Θ�

	�kG b��ñ[JUCΩ�G

⌠≤P�u�¡O�n�v�÷º�
N� Q��Φ≤¼H�hU�

M�a


MC

¿
Φ�

�vW¡GRú�¡q¿�� 3 ºuSϕv@rC

�Φ⌡

�O��[\ºd≥G b��ñ[JUCq¿G

���ⁿO�Y Q�ßb Consumer Guarantees Act 1993 �ΣLúi
ú�¡ε

ºk	UA���º⌠≤vQH	ºO�Cp Q�ßY�F
�º��]p

Consumer Guarantees Act 1993 ñ�wq���n Lenovo ú	º
�Ah

Consumer Guarantees Act 1993 úA�≤ Lenovo ú	º⌠≤
�C
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�vW¡G b��ñ[JUCΩ�G

púO�F
�º�� (p Consumer Guarantees Act 1993 ñ�wq) ��ou≈

�vAh��ñº¡ε� Consumer Guarantees Act 1993 ���C

ñ	H�@MΩ

	�kGUCΩ��N�@yºuQ�ß�o≈���bΩa�a�ºk	vG

ⁿΩ��{k	]úDϕak	t�nD�C

ß�½

�vW¡G�¡q�� 3 �UCΩ��NG

⌠≤g	l��l�ºSϕl�]]AWql�Pg��l��BDwl�B�

al��í�l�F�

≥⌠Gb�	DU[JUCΩ�

F]�÷p≤�u�¡O�n�v��ºº	A
≤ß	½¿º	�ß	½k	

iμ��⌠Mß��C⌠MPw�o�⌠ Q��Φº�WDº��
GAB�H�

��ºA
πΘ»z
Ωºo{�k	
GC

⌠M�H
��THA�Φ�vⁿw@�⌠M�C�Φ�ⁿwºΓ�⌠M��ⁿ

w�T�⌠M�ß⌠ß≥{�ºDuCpDuñΓa	A�� Philippine Dispute

Resolution Center, Inc. Duß⌠CΣLa	���OúWº@Φß⌠Cß≥{��

�a	o��ºÑq
≥iμC

p@Φw⌠RΣ⌠M�A�t@Φ≤ 30 Θ�����⌠RΣ⌠M�A�w⌠Rº

⌠M�º⌠RY����AϕA�⌠M����@⌠M�C

��Wz�e
H�σ�ºAΣñ]AWz�e�ú�º��σ≤C�u�¡O

�n�vº�σ���Ob⌠≤ΣLyÑ��ºWC

s[Y

�vW¡G Rú�¡q¿�� 3 ºuSϕvMug	vGⁿC


wBñFBDw (EMEA)

UC°	A�≤�� EMEA Ωa�a�G

�u�¡O�n�vº°�A�≤
�� Lenovo � Lenovo gP
ºu≈�vC

p≤�oOTA�G

NUCq¿[JΦ
]wD�B°aQB±Q�Bδ���B�J@MΩBª

�BRFº�BΓ⌡BkΩBwΩB��BI�QBBqBR�⌡BqjQB	

μ��BCΣ��nB�
{Bc��B¿�LB»
⌠Bⁿ⌡B

Bi⌡B
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�σ�Bt¿Q	B�Ñ∩JB�Ñ�º�BΦZ�BτσBτhB�ΩBδ


úAH�ß≥[J��º@�Ωa]�[JΘ�����G

Φ�a��oºu≈�vO�π��OABA�≤��ú	BoϕH�i�o

u≈�v�Φ�ΩaC

Y Q�ßY≤WCΣñ@�Φ�Ωa�ou≈�vAh Q�ßo�Wz⌠≤Ωa

ºuA�	�
vA�o∩�≈�ºOTA�A��≈�≤ Q�ß²�oA�º�

bΩa�w� Lenovo �G
W½C

p Q�ßObⁿ��º�B�ⁿº�B�X	�Bihº�P«δ⌠�
BO[Q

�BJ	JΦ�@MΩB�J@MΩB�v�BI�QBó
JBN�N�Bn

�	 p�@MΩB¿Σy (FYROM)B»�h�Bi⌡B	¿º�BX	�B�

Ñ∩J@MΩB�Ñ�º��QJ⌡�o�HqúAh Q�ßo�Wz⌠≤Ωa�

a��uA�	�
vA�o�≈��OTA�A��≈�≤ Q�ß²�oA�º

�bΩa�w� Lenovo �G
W½C

p Q�ßY≤ñF�DwΩa�a��ou≈�vAh Q�ßo�Wz⌠≤Ωa

ºuA�	�
vA�o∩�≈�ºOTA�A��≈�≤ Q�ß²�oA�º�

bΩa�w� Lenovo �G
W½CDwºOTA�i≤uA�	�
vº 50 �

�d≥��oCbuA�	�
vº 50 ��d≥H	ABΘ¿�� Q�ßtdC

	�kG

uQ�ß�o≈���bΩaºk	v@ⁿ�UCΩ��NG

1) UCΩaA�°aQk	Gⁿ��º�B�ⁿº�B�δ⌠MB�X��Bih

º�P«δ⌠��BO[Q�BJ�JΦ�@MΩB�v�BI�QBó�JB

N�N�B¿ΣyB»�h�Bi⌡B�¿º�BX��B�Ñ∩JB�Ñ�º

�B≡NJBgw�BQJ⌡BQYOJ
en���F 2) UCΩa�a�A�

kΩk	Gⁿ�
Q�B�nB¼N�k�B��
B�wñBñD@MΩBd

wB»»BΦG@MΩBN¼a@MΩBΦG�D@MΩB¬DX��Bk�c

��Bk���ºΦ�B[�B�±�BX��BX��±�BH�ⁿñBñ�

αB¿F[�[B¿QBTQ≡º�B��Φ�B¿�SqB»Ñ⌠Bs��h

º�BºΘBdº⌠Bδ�[�Bδu�sqBh⌠B≡ºΦ�BU��B��

�IR�sqF 3) UCΩa�a�A�Γ⌡k	GRFº�B�μ��M�	

{F 4) UCΩa�a�A��Ωk	Gw⌠�B�LBi��BZ
aBJ
B

��S��Bτ�±�B{�B��B��B�
SBα±τ�B¿�
B¿�

LB÷T±JB�
Q�Bⁿ�B�≥�ZBdFBcwFBthⁿBFQaⁿ

�BαlsB�¿Q�BZ�º�BQzFBⁿ�BpXj�ΩB�ΩBΦñ/[
�B¡
B�±�M»�
FH� 5)unDk	v≤nDB��±�Bα�½
v

�	⌡C
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��Gb��ñ[JUC�	G

1) ≤°aQAF]�÷p≤�u�¡O�n�vº@�º	]]AΣsb
�AΣ

���∩�°aQ�]
kwkx]�í�½�F 2) ≤°aQAF]
÷p≤�

u�¡O�n�vº@�º�]]AΣsb��AΣ���∩�°aQ�]�k

wkx]�í�½�F2) ≤w⌠�B�LBi��BZ
aBJ
B��S��B

τ���B{�B��B��B�
SBα±τ�B¿�
B¿�LB÷T±

JB�
Q�Bⁿ�B�≥�ZBdFBcwFBthⁿBFQaⁿ�BBαl

sB�¿Q�BZ�º�BQzFBⁿ�BpXj�ΩBΦñ/[�B¡
B�±

�M»�
AF]≤�u�¡O�n�v�÷p≤Σ⌡μº@�º	]]A�÷

D��A
��Ωkxú	�π��F 3) ≤±Q��c

AF]≤�u�¡O

�n�v�÷p≤Σ
��Σ⌡μº@�º	A� Q�ßwnOº����/�τ

�B�bΩa�a�ºk	P�úkxπkwvO�H��F 4) ≤kΩBⁿ�


Q�B�nB¼N�k�B��
B�wñBñD@MΩBdwB»»BΦG@

MΩBN¼a@MΩBΦG�D@MΩB¬DX��Bk�c��Bk���º

Φ�B[�B�±�BX��BX��±�BH�ⁿñBñ�αB¿F[�[B

¿QBTQ≡º�B��Φ�B¿�SqB»Ñ⌠Bs��hº�BºΘBdº

⌠qBδ�[�Bδu�Bh⌠B≡ºΦ�BU��
���IR�sqAF]

≤�u�¡O�n�v�÷p≤ΣH��⌡μ��º@�º	]]A�÷D

��A
��ñ
�kxiμ�π⌠MF 5) ≤X��AF]�÷p≤�u�¡O

�n�v⌡μº
�BH�B�ε�ó�º@�º	A
�÷�
⌠Mkxiμ

⌠MF 6) ≤nDB��±�Bα�½
v�	⌡A Q��ΦíPN�÷�u�¡

O�n�vº@�º	
��½º��¬Ñkx��F 7) ≤g�ΣF]�÷p≤

�u�¡O�n�vº@�º	A
g�Σ@MΩ��Z�º��Z�ñí

(Sultanahmet) kxP⌡μz
�iμ⌠MF 8) ≤UCUⁿwΩa�a�AF]≤

�u�¡O�n�vº@�kwnDA�O�UCU�½ºkwkxiμ�π⌠

MGa) «σ]
�A��F b) Tel Aviv-Jaffa]HΓCA��Fc) �⌡]qjQ

A��Fd) ���]
σ�A��F� e) ¿w�]ΦZ�A��F� 9) ≤�ΩA

Q��ΦíPNAF]�÷p≤�u�¡O�n�vº@�º	A
��Ωkx

��C

≥⌠Gb�	DU[JUCΩ�G

≤ⁿ��º�B�ⁿº�B�δ⌠MB�X��Bihº�P«δ⌠��BO[

Q�BJ�JΦ�@MΩB�v�BI�QBó�JBN�N�B¿ΣyB»�

h�Bi⌡B�¿º�BX��B�Ñ∩JB�Ñ�º�B≡NJBgw�BQ

J⌡BQYOJ
en���@MΩAF]�÷p≤�u�¡O�n�vºH

�B�ε�ó�º@�º	A
���]
p�g�	�Ω�≥⌠ñ�º≥⌠P

�	kW]�]
kW�⌠RºT�⌠M�iμ��⌠MC⌠M≤°aQiμF

ß≥{����íyÑ��yC�Ñ⌠M�ºPwY��⌠MA
∩�Φϕ
H
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íπkwδ⌠C	�A��u°aQ�
{�kσv� 598 q¿ (2)A�Φϕ
H

��ϕ
±≤�kσ� 595 q¿ (1) 
 7 ºA�
C² Lenovo iHbw�Ω

aπkwΩμ�kxWεqD�{�C

≤RFº�B�μ��
�	{AF]�÷p≤�u�¡O�n�vº@�º

	A
�≤Γ⌡«�»≥��≥⌠�Γ⌡≥⌠k	iμ��⌠Mß��C�Φϕ


H�U�⌠R@�⌠M�C�Ñ⌠M��@P⌠R@�DuCY≥⌠HLkP

Ne
�H∩Ah�«�»≥ºñí
��	ⁿwe
°C


� (EU)

UC°	A�≤��
�Ωa�a�G

≤���oºu≈�vAΣO�≤��@�Ωaí��BA�A�u�Ñ≈�v

�w≤�ÑΩa�G
W½C

p≤�oOTA�G b��ñ[JUCΩ�G

²≤��Ωa�a��o IBM ºOTA��A��\u�Tí� - O�ΩTv�

Cq�C

Q�ßoHUCϕ}p� IBM A�ñ�G

IBM Warranty & Service Quality Dept. PO Box 30

Spango Valley

Greenock

Scotland PA16 0AH

°O�

°O���Wd°O�PΓºA�Ωa�a��k�qkwvQC�ÑvQúⁿ
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SCI Systems de México, S.A. de C.V.
Av. De la Solidaridad Iberoamericana No. 7020
Col. Club de Golf Atlas
El Salto, Jalisco, México
C.P. 45680,
Tel. 01-800-3676900
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Lenovo de México, Comercialización y
Servicios, S. A. de C. V.
Alfonso Nápoles Gándara No 3111
Parque Corporativo de Peña Blanca
Delegación Álvaro Obregón
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México, D.F., México
C.P. 01210,
Tel. 01-800-00-325-00
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