
Lenovo USB 2.0 Essential Memory Key 

This supplement  provides  information  for the Lenovo™ USB 2.0 

Essential Memory  Key.  

  

 

Electronic emissions 

The following  information  refers  to the Lenovo  USB 2.0 Essential  

Memory  Key   256 MB Part Number 40Y8587 and the Lenovo USB 2.0 
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Essential Memory Key 512 MB  Part Number 40Y8590. 



Federal Communications Commission (FCC) 

Declaration of Conformity 

This equipment  has been tested  and found to comply  with the limits 

for a Class B digital  device,  pursuant  to Part 15 of the FCC Rules. 

These  limits are  designed  to provide reasonable  protection against 

harmful  interference  in a residential  installation.  This equipment  

generates,  used,  and can radiate  radio  frequency energy and, if not 

installed  and used in accordance  with the instructions,  may cause 

harmful  interference  to radio  communications.  However,  there is no 

guarantee  that interference  will not occur in a particular  installation.  If 

this equipment  does cause harmful  interference  to radio  or television  

reception,  which can be determined  by turning  the equipment  off  and 

on, the user is encouraged  to try to correct the interference  by one or 

more  of the following  measures: 

v    Reorient  or relocate  the receiving  antenna.  

v    Increase the separation  between  the equipment  and receiver. 

v    Connect  the equipment  into an outlet on a circuit different  from that 

to which  the receiver  is connected.  

v    Consult  an authorized  dealer or service  representative  for help.  

Lenovo  is not responsible  for any radio or television  interference 

caused  by using other than recommended  cables  or connectors  or by 

unauthorized  changes  or modifications  to this equipment.  

Unauthorized  changes  or modifications  could void the user’s authority  

to operate  the equipment.  

This device complies  with Part 15 of the FCC Rules. Operation  is 

subject  to the following  two conditions:  (1) this device  may not cause 

harmful  interference,  and (2) this device  must accept any interference 

received,  including  interference  that may cause undesired operation.  

Responsible  party: 

   Lenovo  (United  States)  Incorporated  

   One Manhattanville  Road 
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Purchase, New York  10577 

   Telephone:  (919) 254-0532

Tested To Comply
With FCC Standards

FOR HOME OR OFFICE USE

  

 

Industry  Canada Class B emission  compliance  statement  

This Class B digital  apparatus  complies  with Canadian  ICES-003.  

Avis de conformité  à la réglementation  d’Industrie  Canada  

Cet appareil numérique  de la classe  B est conforme  à la norme  

NMB-003  du Canada.  

EU-EMC  Directive  (89/336/EG)  EN 55022 class B Statement  of 

Compliance  

Deutschsprachiger  EU Hinweis:  

Hinweis  für Geräte  der Klasse  B EU-Richtlinie  zur 

ElektromagnetischenVerträglichkeit  Dieses  Produkt entspricht  den 

Schutzanforderungen der EU-Richtlinie  89/336/EWG  zur Angleichung  

der Rechtsvorschriften  über die elektromagnetische  Verträglichkeit  in 

den EU-Mitgliedsstaaten.  

und hält die Grenzwerte der EN 55022 Klasse B ein. 

Um dieses  sicherzustellen,  sind die Geräte wie in den Handbüchern  

beschrieben  zu installieren  und zu betreiben.  Des Weiteren dürfen  auch 

nur von der Lenovo  empfohlene  Kabel angeschlossen  werden. Lenovo 

übernimmt  keine Verantwortung  für die Einhaltung  der 

Schutzanforderungen, wenn das Produkt ohne Zustimmung  der Lenovo 

verändert  bzw.  wenn Erweiterungskomponenten  von Fremdherstellern 

ohne Empfehlung  der Lenovo  gesteckt/eingebaut  werden.  
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Deutschland:  Einhaltung  des Gesetzes  über die elektromagnetische  

Verträglichkeit  von Geräten  Dieses  Produkt entspricht  dem ″Gesetz  

über die elektromagnetische  Verträglichkeit  von Geräten  (EMVG)″. Dies 

ist die Umsetzung  der EU-Richtlinie  89/336/EWG  in der 

Bundesrepublik  Deutschland.  

Zulassungsbescheinigung  laut dem Deutschen  Gesetz  über die 

elektromagnetische  Verträglichkeit  von Geräten  (EMVG)  vom 18. 

September  1998 (bzw.  der EMC EG Richtlinie  89/336)  für Geräte  der 

Klasse  B Dieses Gerät  ist berechtigt,  in Übereinstimmung  mit dem 

Deutschen  EMVG  das EG-Konformitätszeichen  - CE - zu führen. 

Verantwortlich  für die Konformitätserklärung  nach Paragraf  5 des 

EMVG  ist die Lenovo  (Deutschland)  GmbH, Pascalstr.  100, D-70569  

Stuttgart.  Informationen  in Hinsicht  EMVG  Paragraf  4 Abs. (1) 4: 

Das Gerät  erfüllt  die Schutzanforderungen  nach EN 55024 und EN 

55022 Klasse B.) 

European  Union  - Compliance  to the Electromagnetic  Compatibility  

Directive  

This product  is in conformity  with the protection requirements of EU 

Council  Directive 89/336/ECC  on the approximation  of the laws of the 

Member  States relating  to electromagnetic  compatibility.  Lenovo  cannot 

accept  responsibility for any failure to satisfy the protection 

requirements  resulting  from a non-recommended  modification  of the 

product,  including  the fitting  of option cards  from other manufacturers. 

This product  has been tested and found  to comply  with the limits for 

Class B Information  Technology  Equipment  according to European 

Standard EN 55022. The limits for Class  B equipment  were derived  for 

typical  residential  environments to provide reasonable  protection 

against  interference  with licensed  communication  devices.  

Avis de conformité  à la directive  de l’Union  Européenne  
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Le présent  produit satisfait aux exigences  de protection énoncées  dans 

la directive  89/336/CEE  du Conseil  concernant  le rapprochement  des 

législations  des Etats membres relatives  à la compatibilité  

électromagnétique. Lenovo  décline  toute  responsabilité  en cas de 

non-respect  de cette  directive  résultant  d’une  modification  non 

recommandée  du produit, y compris  l’ajout de cartes en option non 

Lenovo.  

Ce produit  respecte  les limites  des caractéristiques  d’immunité  des 

appareils  de traitement  de l’information  définies  par la classe  B de la 

norme européenne EN 55022 (CISPR  22). La conformité  aux 

spécifications  de la classe  B offre  une garantie  acceptable  contre les 

perturbations  avec les appareils de communication  agréés,  dans les 

zones résidentielles.  

Union Európea  - Normativa  EMC 

Este producto  satisface  los requisitos  de protección del Consejo  de la 

UE, Directiva  89/336/CEE  en lo que a la legislatura  de los Estados  

Miembros  sobre  compatibilidad  electromagnética  se refiere. 

Lenovo no puede aceptar  responsabilidad  alguna  si este producto deja 

de satisfacer  dichos requisitos  de protección como resultado de una 

modificación  no recomendada  del producto, incluyendo  el ajuste  de 

tarjetas  de opción  que no sean Lenovo.  

Este producto  ha sido probado y satisface  los límites  para  Equipos  

Informáticos  Clase B de conformidad  con el Estándar  Europeo EN 

55022. Los límites  para los equipos  de Clase B se han establecido  para 

entornos  residenciales  típicos  a fin de proporcionar una protección 

razonable  contra  las interferencias  con dispositivos  de comunicación  

licenciados.  

Unione  Europea  - Directiva  EMC (Conformidad  électromagnética)  
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Questo  prodotto  è conforme  alle normative  di protezione ai sensi della 

Direttiva  del Consiglio  dell’Unione  Europea  89/336/CEE  

sull’armonizzazione  legislativa  degli stati membri  in materia  di 

compatibilità  elettromagnetica. 

Lenovo  non accetta  responsabilità  alcuna per la mancata  conformità  alle 

normative  di protezione dovuta  a modifiche  non consigliate  al 

prodotto,  compresa l’installazione  di schede  e componenti  di marca 

diversa  da Lenovo.  

Le prove  effettuate  sul presente prodotto hanno accertato  che esso 

rientra  nei limiti stabiliti  per le apparecchiature di informatica  Classe B 

ai sensi del Norma Europea  EN 55022. I limiti delle apparecchiature  

della Classe  B sono stati stabiliti  al fine di fornire  ragionevole  

protezione  da interferenze  mediante  dispositivi  di comunicazione  in 

concessione  in ambienti  residenziali  tipici. 

Korea Class B Compliance  

  

 

Japan  VCCI  Class B Compliance  

  

 

Japanese  statement  of compliance  for products  less than  or equal to 

20 A per phase 
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Service and Support 

The following  information  describes  the technical  support  that is 

available  for your product, during  the warranty  period  or throughout 

the life of the product. Refer to your Lenovo  Statement  of Limited  

Warranty  for a full explanation  of Lenovo  warranty  terms. 

Online technical support 

Online technical  support  is available  during  the life of your product 

through  the Lenovo Support  Web  site at 

http://www.lenovo.com/think/support.  

During  the warranty  period,  assistance  for replacement or exchange  of 

defective  components  is available.  In addition,  if your option is 

installed  in a Lenovo  computer,  you might be entitled  to service  at your 

location.  Your  technical  support  representative  can help you determine  

the best alternative.  

Telephone technical support 

Installation  and configuration  support  through the Customer  Support  

Center will be withdrawn  or made  available  for a fee, at Lenovo’s  

discretion, 90 days after the option has been withdrawn  from 

marketing.  Additional  support  offerings,  including  step-by-step  

installation  assistance,  are  available  for a nominal  fee. 

To  assist  the technical  support  representative,  have available  as much of 

the following  information  as possible:  

v   Option  name 

v   Option  number  
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v   Proof  of purchase  

v   Computer  manufacturer,  model, serial number,  and manual 

v   Exact wording  of the error  message  (if any) 

v   Description  of the problem  

v   Hardware  and software  configuration  information  for your system

If  possible,  be at your computer.  Your  technical  support  representative  

might want to walk you through  the problem  during  the call. 

For a list of Service and Support  phone numbers,  see “Telephone  

technical  support”  on page 30. Phone  numbers  are subject  to change  

without  notice.  For the most current  phone  numbers,  go to 

http://www.lenovo.com/think/support  and click Support  phone list. 

If the number for your country  or region  is not listed, contact  your 

reseller  or Lenovo  marketing  representative.  

Warranty information 

Warranty  Information  

The complete  Statement  of Limited  Warranty  is available  in 29 

languages  and may be viewed  online at 

http://www.lenovo.com/think/warranty  or can be obtained  by calling 

the phone number  for your country  in the telephone  list below.  

Warranty  Information  applicable  to your Machine:  

1. Warranty  Period:  1 year 

2. Type  of Warranty  Service:  Customer  Replaceable  Unit (″CRU″)  and 

Customer  Carry-In  or Mail-In Service  

3. Statement  of Limited  Warranty  Version:  LSOLW-00  05/2005  
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For warranty  service  consult  the telephone  list below.  For service  in 

countries  not yet listed, visit www.lenovo.com/think/support  and click 

Support Phone  List for a current  telephone  listing. Phone  numbers  are 

subject to change without  notice.  

Garantie  

La Déclaration  de Garantie  complète,  disponible  dans 29 langues,  est 

accessible  en ligne, à l’adresse  http://www.lenovo.com/think/warranty  

ou peut être  obtenue  en appelant  le numéro  de téléphone  

correspondant à votre  pays dans la liste ci-après. 

Garantie  applicable  à votre  Machine  : 

1. Période de garantie  : 1 an 

2. Type de service  de garantie  : Unité remplaçable  par l’utilisateur  et 

service après-vente  en magasin  ou par courrier  

3. Version  de la Déclaration  de Garantie  : LSOLW-00  05/2005  

Pour connaître  les services  de garantie,  consultez  la liste de numéros de 

téléphone  ci-après.  Pour les services  de garantie  dans les pays ne 

figurant pas dans cette liste, reportez-vous  au site 

http://www.lenovo.com/think/support/  et cliquez  sur Support  Phone 

List pour obtenir une liste de numéros  de téléphone  en cours. Les 

numéros  de téléphone  font l’objet  de modification  sans préavis.  

Gewährleistungsinformationen  

Die vollständige  Erklärung  über  begrenzte  Gewährleistung  steht in 29 

Sprachen  zur Verfügung  und kann online unter 

http://www.lenovo.com/think/warranty  angezeigt  werden. Sie können  

die Erklärung  auch über die unten angegebene  Telefonnummer  für Ihr 

Land anfordern. 

Für Ihre  Maschine  gelten folgende  Gewährleistungsinformationen:  
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1. Gewährleistungszeitraum:  1 Jahr 

2. Art des Gewährleistungsservice:  ″CRU″-Service  (Customer  

Replaceable  Unit, durch  den Kunden  austauschbare Funktionseinheit)  

und Anlieferung  durch  den Kunden  oder  per Versand  

3. Version  der Erklärung  über begrenzte  Gewährleistung:  LSOLW-00  

05/2005  

Um Gewährleistungsservice  in Anspruch  zu nehmen,  rufen Sie die 

entsprechende Telefonnummer  aus der folgenden  Liste an. Um Service 

in noch nicht aufgelisteten  Ländern  anzufordern,  rufen Sie die Website  

unter www.lenovo.com/think/support  auf, und klicken  Sie auf 

″Support  Phone List″. Daraufhin  wird eine  aktuelle  Liste mit 

Telefonnummern  angezeigt.  Telefonnummern  können  jederzeit  ohne 

Vorankündigung  geändert  werden.  

Informazioni  sulla garanzia  

Le informazioni  complete  sulle istruzioni  di garanzia  limitata  sono 

disponibili  in 29 lingue può essere  visualizzato  online  nel sito 

http://www.lenovo.com/think/warranty  oppure si puòeottenere 

tramite  chiamata  telefonica  al numero  telefonico  del proprio paese 

nell’elenco  sottostante.  

Informazioni  di garanzia  applicabili  alla propria macchina:  

1. Periodo  di garanzia  1 anno 

2. Tipo  del servizio  di garanzia  Customer  Replaceable  Unit (″CRU″)  e 

Customer  Carry-In  o Mail-In Service  

3. Dichiarazioni  della versione  del limite  di garanzia:  LSOLW-00  

05/2005  

Per il servizio  di graanzia  consultare  l’elenco  telefonico  riportato  di 

seguito.  Per il servizio  nei paesi non in elenco,  visitare il sito 

www.lenovo.com/think/support  e fare  clic su supporto  Elenco  
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telefonico  per un elenco  telefonico  corrente. I numeri  telefonici  sono 

soggetti  a modifiche  senza previa notifica. 

Información  de garantía  

El documento  completo  de Declaración  de garantí limitada  está 

disponible  en 29 idiomas  y se puede  consultar  en línea  desde  la 

dirección http://www.lenovo.com/think/warranty  o puede  conseguirlo  

llamando  al número  de teléfono  de su país que figura en la lista 

siguiente.  

Información  de garantía  aplicable  a su máquina:  

1. Período de garantía:  1 año 

2. Tipo de servicio  de garantía:  Unidad  reemplazable por el cliente 

(″CRU″)  y servicio  de transporte  por parte del usuario  o correo 

3. Versión  de la declaración  de garantía  limitada:  LSOLW-00  05/2005. 

Si desea información  sobre  el servicio  de garantía,  consulte  la lista de 

teléfonos  siguiente.  Para obtener  servicio  en los países  que no figuran 

listados,  visite www.lenovo.com/think/support  y pulse Support  Phone 

List para conseguir  un listado telefónico  actualizado.  Los números de 

teléfono  están sujetos a cambio  sin previo aviso. 

Informações  de Garantia  

A Declaração  de Garantia  Limitada  completa  está disponível  em 29 

idiomas e pode ser exibida  utilizando-se  o CD do produto ou on-line 

no endereço  http://www.lenovo.com/think/warranty.  Ela também  

pode ser obtida ligando  para o número de telefone  de seu país na lista 

de telefones  abaixo.  

Informações  de garantia  aplicáveis  ao seu computador:  

1. Período de Garantia:  1 ano 
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2. Tipo  de Serviço de Garantia:  CRU (Customer  Replaceable  Unit) e 

Serviço de Atendimento  ou Mala Direta ao Cliente  

3. Versão  da Declaração  de Garantia  Limitada:  LSOLW-00  05/2005  

Para obter  o serviço de garantia,  consulte  a lista  telefônica  abaixo. Para 

serviços  em países  que ainda não estão listados,  visite o endereço 

www.lenovo.com/think/support  e clique em Support  Phone List para 

obter  uma lista atual  de telefones.  Os números  de telefone  estão  sujeitos  

a alteração  sem aviso  prévio.  
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Garantioplysninger  

Det fulde Servicebevis  (Statement  of Limited  Warranty)  er oversat  til 29 

sprog og kan læses online  på adressen  

http://www.lenovo.com/think/warranty  eller kan fås ved  at ringe til 

telefonnummeret  for Deres  land i nedenstående  telefonliste.  

Garantioplysninger  for Deres  Maskine:  

1. Garantiperiode:  1 år 

2. Servicetype  i garantiperioden:  CRU-service  (Customer  Replaceable  

Unit) og indleveringsservice  eller indsendelsesservice  
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3. Version  af Servicebevis:  LSOLW-00  05/2005  

Se nedenstående  telefonliste  vedr.  garantiservice.  Lande,  som ikke er 

nævnt i listen, findes på adressen  www.lenovo.com/think/support.  

Klik på Support  Phone  List for at få vist en aktuel  liste over 

telefonnumre. Telefonnumre  kan ændres  uden  forudgående  varsel.  

Takuutiedot  

Rajoitetun  takuun  ehdot sisältävä  asiakirja  on saatavana  29 eri kielellä, 

ja sitä voi tarkastella  siirtymällä  WWW-osoitteeseen  

http://www.lenovo.com/think/warranty,  tai sen voi pyytää soittamalla  

jäljempänä  olevassa  puhelinnumeroluettelossa  olevaan  maakohtaiseen  

numeroon.  

Konetta koskevat  takuutiedot:  

1. Takuuaika:  1 vuosi 

2. Takuupalvelun  laji: Asiakkaan  vaihdettavissa  olevia  osia (CRU) 

koskeva palvelu  ja asiakkaan  toteuttama  kuljetus  tai postikuljetus  

3. Rajoitetun  takuun ehtojen  versio:  LSOLW-00  05/2005  

Saat takuupalveluja  soittamalla  sopivaan  alla olevan  luettelon  

puhelinnumeroon. Jos haluamaasi  maata  ei ole vielä  luettelossa,  siirry 

WWW-osoitteeseen  www.lenovo.com/think/support  ja napsauta  

Support Phone  List -linkkiä,  jotta näkyviin  tulee ajan tasalla  oleva 

maakohtaisten  palvelupuhelinnumeroiden  luettelo.  Puhelinnumerot 

voivat muuttua  ilman ennakkoilmoitusta.  
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Garantibetingelser  

De fullstendige  garantibetingelsene  er tilgjengelige  på 29 språk  på 

produkt-CDen  eller på nettadressen 

http://www.lenovo.com/think/warranty  

Garantibetingelser  som gjelder  for din maskin:  

1. Garantiperiode:  1 år 

2. Type garantiservice:  Customer  Replaceable  Unit (″CRU″)  og service 

med innlevering  eller innsending  

3. Versjon  av garantibetingelser:  LSOLW-00  05/2005  

For garantiservice,  se telefonlisten  nedenfor.  For service  i land som ikke 

er på listen ennå, gå til www.lenovo.com/think/support  og klikk på 

Support Phone  List for å få en oppdatert  telefonliste.  Telefonnumre  kan 

endres uten forhåndsvarsel.  
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Informações  Sobre a Garantia  

A Declaração  de Garantia  Limitada  encontra-se  disponível  em 29 

idiomas  e pode ser consultada  em linha no endereço 

http://www.lenovo.com/think/warranty  ou pode ser obtida  ligando  

para o número  de telefone  do respectivo  país disponível  na lista de 

telefones  em baixo. 

Informação  sobre  garantia  aplicável  à Máquina:  

1. Período  de Garantia:  1 ano 
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2. Tipo de Serviço de Garantia:  Unidade  Substituível  pelo Cliente  

(″CRU″)  e Serviço de Entrega  ou Envio  

3. Versão  da Declaração  de Garantia  Limitada:  LSOLW-00  05/2005  

Para obter o número  de telefone  de contacto  do serviço  de garantia,  

consulte  a lista de números  telefone  abaixo apresentada. Para obter o 

serviço em países que ainda não constam  na lista,  consulte  o Web  site 

www.lenovo.com/think/support  e faça clique em Support  Phone  List 

para obter uma lista telefónica  actual. Os números  de telefone  estão 

sujeitos  a alteração  semaviso  prévio.  
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Информация о гарантии

Полный текст Заявления об ограниченной гарантии
переведен на 29 языков; с ним можно ознакомиться на

сайте или
позвонив по телефону; номер телефона для вашей страны
приведен в нижеследующем списке.

Информация о гарантии для вашего компьютера:
Гарантийный срок:                        1 год
Тип гарантийного обслуживания: Обслуживание при

отказе узлов, подлежащих замене силами заказчика (CRU),
и обслуживание при доставке или пересылке по почте
силами заказчика.

Версия Заявления об ограниченной гарантии:

За гарантийным обслуживанием обращайтесь по
телефонам, приведенным ниже. Если в списке нет
телефона для вашей страны, посетите сайт

и щелкните по
Список телефонов поддержки), чтобы

просмотреть текущий список телефонов.

Web+ http://www.lenovo.com/think/warranty

1.
2.

3. LSOLW+00
05/2005

http://www.lenovo.com/think/support/
Support Phone List (

Приведенные здесь номера телефонов могут измениться
без дополнительного уведомления.
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Garantiinformation  

Den fullständiga  Begränsade  garantin  (Statement  of Limited  Warranty)  

finns på 29 språk och kan läsas i sin helhet  på webben,  adress 

http://www.lenovo.com/think/warranty  Du kan också  beställa  den på 

ditt lands telefonnummer  i listan nedan.  

Garantiinformation  som gäller den här Maskinen:  

1. Garantitid:  1 år 
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2. Typ av garantiservice:  Kunden  byter  ut delar  (″CRU″  - Customer  

Replaceable  Unit) och Kunden  lämnar  in (Customer  Carry-In)  eller 

skickar in (Mail-In)  Maskinen  på service  

3. Begränsad  garanti,  version:  LSOLW-00  05/2005  

Telefonnummer  till ställen där du kan få garantiservice  finns i listan  

nedan.  Länder  som ännu inte finns i listan kan du hitta på 

http://www.lenovo.com/think/support/  Klicka på Support  Phone  List 

så får du en aktuell telefonlista.  Telefonnummer  kan komma  att ändras  

utan att du meddelas  om detta. 

Worldwide telephone list 

Phone  numbers  are  subject  to change  without  notice. For the most 

current  phone  numbers,  go to http://www.lenovo.com/think/support  

and click Support  phone  list. 

 Country or Region Telephone  Number 

Africa Africa: +44 (0)1475-555-055 

South Africa: +27-11-3028888  and 0800110756  

Central Africa: Contact your Lenovo service provider  

Argentina  0800-666-0011  (Spanish) 

Australia 131-426 (English) 

Austria Up and running  support: 01-24592-5901 

Warranty  service and support: 01-211-454-610  

(German) 

Belgium Up and running support: 02-210-9820 (Dutch) 

Up and running support: 02-210-9800 (French) 

Warranty service & support: 02-225-3611 (Dutch,French) 

Bolivia 0800-0189 (Spanish) 

Brazil Sao Paulo region:  (11)  3889-8986 

Toll  free  outside Sao Paulo region:  0800-7014-815 

(Brazilian Portuguese) 
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Country or Region Telephone Number 

Canada 1-800-565-3344 (English, French) 

In Toronto only call: 416-383-3344 

Chile 800-224-488 (Spanish) 

China 800-810-1818 (Mandarin) 

China (Hong Kong 

S.A.R.) 

Home PC: 852-2825-7799 

Commercial PC: 852-8205-0333 

ThinkPad and WorkPad: 852-2825-6580 

(Cantonese, English, Putonghua) 

Colombia 1-800-912-3021 (Spanish) 

Costa Rica 284-3911 (Spanish) 

Croatia 0800-0426 

Cyprus +357-22-841100 

Czech Republic +420-2-7213-1316 

Denmark Up and running support: 4520-8200 

Warranty service and support: 7010-5150 

(Danish) 

Dominican Republic 566-4755 

566-5161 ext. 8201 

Toll Free within the Dominican Republic: 1-200-1929 

(Spanish) 

Ecuador 1-800-426911 (Spanish) 

El Salvador 250-5696 (Spanish) 

Estonia +386-61-1796-699 

Finland Up and running support: 09-459-6960 

Warranty service and support: +358-800-1-4260 

(Finnish) 

France Up and running support: 0238-557-450 

Warranty service and support (hardware):  0810-631-213 

Warranty service and support (software): 0810-631-020 

 (French) 
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Country or Region Telephone Number 

Germany Up and running support: 07032-15-49201 

Warranty service and support: 01805-25-35-58 

(German) 

Greece +30-210-680-1700 

Guatemala 335-8490 (Spanish) 

Honduras Tegucigalpa & San Pedro Sula: 232-4222 

San Pedro Sula: 552-2234 

(Spanish) 

Hungary +36-1-382-5720 

India 1600-44-6666 

Alternate Toll Free: +91-80-2678-8940 

(English) 

Indonesia 800-140-3555 

+62-21-251-2955 

(English, Bahasa, Indonesian) 

Ireland Up and running support: 01-815-9202 

Warranty service and support: 01-881-1444 

(English) 

Italy Up and running support: 02-7031-6101 

Warranty service and support: +39-800-820094 

(Italian) 
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Country or Region Telephone Number 

Japan Desktop: 

Toll free: 0120-887-870 

For International: +81-46-266-4724 

 ThinkPad: 

Toll free: 0120-887-874 

For International: +81-46-266-4724 

Both of the above numbers will be answered with a 

Japanese language voice prompt. For telephone support 

in English, please wait for the Japanese voice prompt to 

end, and an operator will answer. Please ask for 

″English support please,″ and your call will be 

transferred to an English speaking operator. 

 PC Software: 

0120-558-695 

Overseas calls: +81-44-200-8666 

(Japanese) 

Korea  1588-5801 (Korean) 

Latvia +386-61-1796-699 

Lithuania +386-61-1796-699 

Luxembourg +352-298-977-5063 (French) 

Malaysia 1800-88-8558 (English, Bahasa, Melayu) 

Malta +356-23-4175 

Mexico 001-866-434-2080 (Spanish) 

Middle East +44 (0)1475-555-055 

Netherlands +31-20-514-5770 (Dutch) 

New Zealand 0800-446-149 (English) 

Nicaragua 255-6658 (Spanish) 
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Country or Region Telephone Number 

Norway Up and running support: 6681-1100 

Warranty service and support: 8152-1550 

(Norwegian) 

Panama 206-6047 (Spanish) 

Peru 0-800-50-866 (Spanish) 

Philippines 1800-1888-1426 

+63-2-995-8420 

(English, Philipino) 

Poland +48-22-878-6999 

Portugal +351-21-892-7147 (Portuguese) 

Romania +4-021-224-4015 

Russian Federation +7-095-940-2000 (Russian) 

Singapore 1800-3172-888 (English, Bahasa, Melayu) 

Slovakia +421-2-4954-1217 

Slovenia +386-1-4796-699 

Spain 91-714-7983 

91-397-6503 

(Spanish) 

Sri Lanka +94-11-2448-442 (English) 

Sweden Up and running support: 08-477-4420 

Warranty service and support: 077-117-1040 

(Swedish) 

Switzerland Up and running support: 058-333-0900 

Warranty service and support: 0800-55-54-54 

(German, French, Italian) 

Taiwan 886-2-8723-9799 (Mandarin) 

Thailand 1-800-299-229 (Thai) 
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Country or Region Telephone  Number 

Turkey  00800-4463-2041 

(Turkish)  

United Kingdom Up and running  support: 01475-555-055 

Warranty service & support (hardware):  08705-500-900 

Warranty  service and support (software):  08457-151-516 

(English) 

United States 1-800-426-7378 

(English) 

Uruguay  000-411-005-6649  (Spanish) 

Venezuela  0-800-100-2011  (Spanish) 

Vietnam  For northern area  and Hanoi: 84-4-8436675 

For southern area & Ho Chi Minh City: 84-8-829-5160 

(English, Vietnamese)  

  

Guarantee supplement for Mexico 

This supplement  is considered  part of Lenovo’s  Statement  of Limited 

Warranty  and shall  be effective  solely  and exclusively  for products  

distributed  and commercialized  within  Territory  of the Mexican  United  

States. In the event of a conflict, the terms of this supplement  shall 

apply.  

All software  programs  pre-loaded  in the equipment  shall  only have a 

thirty-  (30) day guarantee  for installation  defects  from  the date of 

purchase.  Lenovo  is not responsible  for the information  in such 

software  programs  and/or any additional  software  programs  installed 

by you or installed  after purchase  of the product.  

Services not chargeable  to the guarantee  shall  be charged  to the final 

user,  prior an authorization.  

In the event that warranty  repair  is required  please  call the Customer  

Support Center  at 001-866-434-2080,  where  you will be directed  to the 
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nearest  Authorized  Service Center.  Should  no Authorized  Service  

Center  exist in your city, location  or within  70 kilometers  of your city 

or location,  the guarantee  includes  any reasonable  delivery  charges 

related  to the transportation  of the product to our nearest Authorized  

Service  Center.  Please call the nearest Authorized  Service  Center  to 

obtain  the necessary  approvals  or information  concerning  the shipment  

of the product and the shipment  address. 

To  obtain  a list of Authorized  Service  Centers,  please  visit: 

http://www.lenovo.com/mx/es/servicios  

Manufactured  by: 

SCI Systems  de México,  S.A. de C.V. 

Av. De la Solidaridad  Iberoamericana  No. 7020 

Col. Club  de Golf Atlas 

El Salto,  Jalisco,  México  

C.P. 45680, 

Tel.  01-800-3676900  

Marketing  by: 

Lenovo  de México,  Comercialización  y 

Servicios,  S. A. de C. V. 

Alfonso  Nápoles  Gándara  No 3111 

Parque Corporativo  de Peña Blanca  

Delegación  Álvaro  Obregón  

México,  D.F., México  

C.P. 01210, 

Tel.  01-800-00-325-00  

Notices 

Lenovo  may not offer  the products, services,  or features discussed  in 

this document  in all countries.  Consult  your  local Lenovo  

representative  for information  on the products and services  currently 

available  in your area.  Any reference  to a Lenovo  product,  program,  or 

service  is not intended  to state or imply  that only  that Lenovo  product, 
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program,  or service  may be used. Any functionally  equivalent  product, 

program,  or service  that does not infringe  any Lenovo  intellectual  

property  right may be used instead.  However,  it is the user’s 

responsibility  to evaluate  and verify the operation  of any other  product, 

program,  or service.  

Lenovo may have patents  or pending  patent  applications  covering  

subject matter described  in this document.  The furnishing  of this 

document  does not give you any license  to these patents.  You  can send 

license inquiries,  in writing,  to: 

   Lenovo  (United States), Inc. 

   500 Park Offices Drive,  Hwy. 54 

   Research  Triangle  Park,  NC 27709 

   U.S.A.  

   Attention:  Lenovo  Director of Licensing

LENOVO  GROUP  LTD.  PROVIDES  THIS PUBLICATION  “AS IS” 

WITHOUT  WARRANTY  OF ANY KIND,  EITHER  EXPRESS  OR 

IMPLIED,  INCLUDING,  BUT NOT  LIMITED  TO, THE IMPLIED  

WARRANTIES  OF NON-INFRINGEMENT,  MERCHANTABILITY  OR 

FITNESS  FOR A PARTICULAR  PURPOSE.  Some jurisdictions  do not 

allow disclaimer  of express or implied  warranties  in certain  

transactions,  therefore, this statement  may not apply to you. 

This information  could include  technical  inaccuracies  or typographical  

errors. Changes are  periodically  made to the information  herein; these 

changes  will be incorporated  in new editions  of the publication.  Lenovo 

may make improvements  and/or  changes  in the product(s) and/or  the 

program(s)  described  in this publication  at any time without  notice. 

The products  described  in this document  are not intended  for use in 

implantation  or other life support applications  where malfunction  may 

result  in injury or death to persons.  The information  contained  in this 

document  does not affect  or change  Lenovo product  specifications  or 

warranties.  Nothing  in this document  shall operate  as an express or 

implied  license  or indemnity  under the intellectual  property rights of 

Lenovo or third  parties.  All information  contained  in this document  
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was obtained  in specific  environments and is presented as an 

illustration.  The result  obtained  in other  operating  environments may 

vary. 

Lenovo  may use or distribute  any of the information  you supply  in any 

way it believes  appropriate  without  incurring  any obligation  to you. 

Any references  in this publication  to non-Lenovo  Web  sites are 

provided  for convenience  only and do not in any manner  serve  as an 

endorsement  of those Web  sites. The materials  at those Web  sites are 

not part of the materials  for this Lenovo  product, and use of those Web  

sites is at your own risk. 

Any performance  data contained  herein  was determined  in a controlled 

environment.  Therefore,  the result  obtained  in other  operating  

environments  may vary significantly.  Some measurements may have 

been made on development-level  systems  and there is no guarantee  

that these measurements will be the same on generally  available  

systems.  Furthermore, some measurements  may have been  estimated  

through  extrapolation.  Actual results  may vary. Users of this document  

should verify the applicable  data for their specific environment. 

Trademarks 

The following  terms are  trademarks  of Lenovo  in the United States, 

other countries,  or both: 

   Lenovo  

   ThinkPad  

IBM is a trademark  of International  Business  Machines  Corporation  in 

the United States, other countries,  or both,  and is used under license. 

Other company,  product, or service  names may be trademarks  or 

service  marks  of others. 
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Important information for the European 

Directive 2002/96/EC 

 

EU Only

 

 

  

The WEEE  mark  applies  only to countries  within  the European  Union 

(EU) and Norway.  Appliances  are  labeled  in accordance  with European  

Directive  2002/96/EC  concerning  waste electrical  and electronic  

equipment  (WEEE).  The Directive  determines  the framework  for the 

return  and recycling  of used  appliances  as applicable  throughout  the 

European  Union. This label is applied  to various  products  to indicate  

that the product  is not to be thrown  away,  but rather reclaimed  upon 

end of life per this Directive.  Users  of electrical  and electronic  

equipment  (EEE) with the WEEE  marking  per Annex  IV of the WEEE 

Directive  must  not dispose  of end of life EEE as unsorted  municipal  

waste, but use the collection  framework  available  to them for the 

return,  recycle,  recovery  of WEEE and minimize  any potential  effects  of 

EEE on the environment  and human  health due to the presence  of 

hazardous  substances.  For additional  WEEE  information  go to: 

http://www.lenovo.com/lenovo/environment.  
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Ce marquage  s’applique  uniquement  aux pays de l’Union  européenne  

(EU) et à la Norvège.  Les appareils  sont marqués  conformément  à la 

Directive  2002/96/CE  du Conseil  Européen  relative  aux déchets  

d’équipements  électriques  et électroniques  (DEEE).  Cette directive,  

applicable  à l’ensemble  des pays de l’Union  européenne,  concerne  la 

collecte  et le recyclage  des appareils  usagés.  Ce marquage  est apposé 

sur différents  produits  pour indiquer  que ces derniers  ne doivent  pas 

être  jetés, mais récupérés  en fin de vie, conformément  à cette  directive.  

Les utilisateurs  d’équipements  électriques  et électroniques  portant le 

marquage  DEEE,  conformément  à l’Annexe  IV de la Directive  DEEE, ne 

doivent  pas mettre  au rebut  ces équipements  comme  des déchets  

municipaux  non triés, mais ils doivent  utiliser  la structure  de collecte  

mise à disposition  des clients pour le retour,  le recyclage  et la 

récupération  des déchets  d’équipements  électriques  et électroniques,  

afin de réduire  tout effet  potentiel  des équipements  électriques  et 

électroniques  sur l’environnement  et la santé en raison de la présence 

possible  de substances  dangereuses  dans ces équipements.  Pour plus 

d’informations  sur les équipements  électriques  et électroniques,  

consultez  le site http://www.lenovo.com/lenovo/environment.  

Die WEEE-Kennzeichnung  gilt nur in Ländern  der Europäischen  Union 

und in Norwegen.  Geräte werden  gemäß  der Richtlinie  2002/96/EC  

der Europäischen  Union über Elektro-  und Elektronikaltgeräte  (WEEE) 

gekennzeichnet.  Die Richtlinie  regelt  die Rückgabe  und 

Wiederverwertung  von Altgeräten  innerhalb  der Europäischen  Union. 

Mit dieser  Kennzeichnung  versehene  Altgeräte  dürfen  gemäß  dieser 

Richtlinie  nicht weggeworfen  werden,  sondern  müssen  zurückgegeben  

werden.  Anwender  von Elektro-  und Elektronikgeräten  mit der 

WEEE-Kennzeichnung  dürfen  diese gemäß  Annex IV der 

WEEE-Richtlinie  nach ihrem  Gebrauch  nicht als allgemeinen  Hausmüll  

entsorgen.  Stattdessen  müssen  diese Geräte  im verfügbaren  

Sammelsystem  zurückgegeben  werden  und damit einem  Recycling-  

oder Wiederherstellungsprozess  zugeführt  werden,  bei dem mögliche  

Auswirkungen  der Geräte auf die Umwelt  und den menschlichen  

Organismus  aufgrund  gefährlicher  Substanzen  minimiert  werden.  

Weitere  Informationen  zur Entsorgung  von Elektro-  und 
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Elektronikaltgeräten  finden Sie unter der Adresse:  

http://www.lenovo.com/lenovo/environment.  

La marca  WEEE  se aplica sólo a los países pertenecientes  a la Unión 

Europea  (UE)  y a Noruega.  Los aparatos  se etiquetan  conforme  a la 

Directiva  Europea  2002/96/EC  relativa  a los residuos  de equipos  

eléctricos  y electrónicos  (WEEE).  La directiva  determina  el marco  para 

devolver  y reciclar  los aparatos  usados  según  sea aplicable  en toda la 

Unión Europea.  Esta etiqueta  se aplica  a varios  productos  para indicar 

que el producto  no se va a desechar,  sino que va ser reclamado  por esta 

Directiva,  una vez termine  su ciclo de vida. Los usuarios  de los equipos 

eléctricos  y electrónicos  (EEE) con la marca  WEEE por el Anexo  IV de 

la Directiva  WEEE no deben  tratar  los EEE como desperdicios  

municipales  no clasificados,  una vez terminado  su ciclo de vida, sino 

que deben utilizar  el marco  de recogida  disponible  para devolver,  

reciclar  y recuperar  los WEEE  y minimizar  los posibles  efectos  de los 

EEE en el medio  ambiente  y en la salud debidos  a la presencia  de 

substancias  peligrosas.  Para obtener  información  adicional  acerca  de 

WEEE consulte  el sitio: http://www.lenovo.com/lenovo/environment.  

Le informazioni  su WEEE  si applicano  solo ai paesi dell’Unione  

Europea  (UE)  e alla Norvegia.  Gli apparecchi  vengono  etichettati  in 

base alla Direttiva  europea  2002/96/EC  relativa  a WEEE  (waste  

electrical  and electronic  equipment).  La direttiva  stabilisce  la struttura  

per la restituzione  ed il riciclaggio  degli apparecchi  utilizzati  applicabile  

in tutte l’Unione  Europea.  Questa  etichetta  si applica a diversi prodotti  

al fine di indicare  che tali prodotti  non devono  essere  eliminati  ma 

riciclati al termine  del loro  ciclo di utilizzo.  Gli utenti  EEE (electrical  

and electronic  equipment)  con contrassegno  WEEE  per Annex IV della 

direttiva  WEEE  non devono smaltire  l’EEE come rifiuto municipale  non 

ordinato,  ma utilizzare  la struttura  di raccolta  disponibile  per la 

restituzione,  il riciclo ed il recupero  di WEEE  e ridurre  i potenziali  

effetti  dell’EEE  sull’ambiente  e sulle persone  a causa della presenza  di 

sostanze  nocive.  Per ulteriori  informazioni  su WEEE,  andare  

all’indirizzo:  http://www.lenovo.com/lenovo/environment.  
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A marca  REEE (Resíduos  de Equipamentos  Eléctricos  e Electrónicos)  

aplica-se  apenas aos Estados-Membros  da União  Europeia  (UE) e à 

Noruega.  Os aparelhos  eléctricos  deverão  ser identificados  em 

conformidade  com a Directiva  Europeia  2002/96/CE  relativa  a REEE 

(Resíduos  de Equipamentos  Eléctricos  e Electrónicos).  A Directiva  

determina  o enquadramento  normativo  relativamente  à devolução  e 

reciclagem  de aparelhos  eléctricos  utilizados,  conforme  aplicável  no 

espaço da União  Europeia.  Esta etiqueta  deverá  ser aposta em diversos  

produtos  para indicar que os mesmos  não poderão  ser deitados  fora 

mas sim recuperados  no final da respectiva  vida útil, de acordo  com a 

referida  Directiva.  Os utilizadores  de equipamentos  eléctricos  e 

electrónicos  (EEE) com a marca  REEE em conformidade  com o Anexo 

IV da Directiva  REEE não poderão  deitar fora os EEE no final da 

respectiva  vida útil como  lixo municipal  não separado,  devendo  antes 

utilizar  a estrutura  de recolha  que lhes tenha  sido disponibilizada  para 

efeitos  de devolução,  reciclagem  e recuperação  de REEE, por forma  a 

minimizar  potenciais  efeitos  dos EEE sobre  o ambiente  e saúde  pública  

resultantes  da presença  de substâncias  perigosas.  Para mais informações  

sobre  REEE (Resíduos  de Equipamento  Eléctrico  e Electrónico),  visite: 

http://www.lenovo.com/lenovo/environment.  

Het WEEE-merkteken  geldt alleen voor landen  binnen  de Europese  

Unie (EU) en Noorwegen.  Apparaten  worden  van een merkteken  

voorzien  overeenkomstig  Europese  Richtlijn  2002/96/EC  inzake  

afgedankte  elektrische  en elektronische  apparatuur  (waste electrical  and 

electronic  equipment,  WEEE).  Deze richtlijn  bepaalt  het raamwerk  voor 

het retourneren  en recyclen  van gebruikte  apparatuur,  zoals van 

toepassing  binnen  de Europese  Unie. Dit merkteken  wordt  aangebracht  

op diverse  producten  om aan te geven  dat het product  in kwestie niet 

dient te worden  weggegooid,  maar dat het aan het eind van de 

levenscyclus  krachtens  deze Richtlijn  dient te worden  geretourneerd.  

Gebruikers  van elektrische  en elektronische  apparaten  (EEE) welke  zijn 

voorzien  van het WEEE-merkteken  zijn gehouden  aan Annex  IV van de 

WEEE  Richtlijn  en mogen  gebruikte  EEE niet weggooien  als 

ongesorteerd  afval, maar dienen  gebruik  te maken van het 

inzamelproces  voor het teruggeven,  recyclen  en terugwinnen  van 

WEEE  dat voor hen beschikbaar  is, en dienen  de mogelijke  effecten  die 
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EEE ten gevolge  van de aanwezigheid  van schadelijke  stoffen  kunnen 

hebben op het milieu  en de volksgezondheid,  tot een minimum  te 

beperken.  Voor  meer informatie  over WEEE  gaat u naar: 

http://www.lenovo.com/lenovo/environment.  

WEEE-mærkningen  gælder  kun for lande  i EU samt  Norge.  Udstyr  er 

mærket i henhold til Direktiv  2002/96/EC  om affald  af elektrisk  og 

elektronisk  udstyr  (WEEE).  Direktivet  regulerer  rammerne  for 

returnering  og genbrug  af brugt  udstyr i EU. Dette mærke  sættes på 

forskellige  produkter  for at angive, at produktet  ifølge direktivet  ikke 

må smides  bort, men skal genbruges  eller genindvindes.  Brugere  af 

elektrisk  og elektronisk  udstyr  (EEE),  som er mærket  i henhold  til Bilag 

IV i WEEE-direktivet,  må ikke bortskaffe  EEE sammen  med usorteret  

husholdningsaffald,  men benytte de returnerings-og  

indsamlingsordninger,  der står til rådighed  for dem med henblik på 

genbrug,  genvinding  og andre  former  for nyttiggørelse  samt  

minimering  af de potentielle  virkninger  for miljøet  og menneskers  

sundhed  af tilstedeværelsen  af farlige  stoffer.  Der er flere  oplysninger  

om WEEE  på adressen  http://www.lenovo.com/lenovo/environment.  

Sähkö-ja  elektroniikkalaiteromu  (Waste  electrical  and electronic  

equipment,  WEEE)-merkintä  koskee vain Euroopan  unionin  (EU) 

jäsenmaita  ja Norjaa. Sähkö-ja  elektroniikkalaitteet  merkitään  Euroopan  

parlamentin  ja neuvoston  direktiivin  2002/96/EY  mukaisesti.  Kyseinen  

direktiivi  määrittää  Euroopan  Unionin  alueella  käytössä  olevat 

palautus-ja  kierrätyskäytännöt.  WEEE-merkintä  laitteessa  osoittaa,  että 

direktiivin  ohjeiden  mukaan  tuotetta  ei tulisi hävittää  sen elinkaaren  

päässä, vaan sen sijaan  se on kierrätettävä.  Käyttäjien,  joiden  sähkö- ja 

elektroniikkalaitteissa  on tämä sähkö- ja elektroniikkalaiteromun  

direktiivin  liitteen  IV mukainen  merkintä,  tulee  kierrättää  kyseiset  

laitteet käytettävissä  olevien  resurssien  mukaan,  varmistaen  sen, että 

niistä tai niissä käytetyistä  materiaaleista  ei aiheudu  haittaa  

ympäristölle  tai ihmisten  terveydelle.  Sähkö-ja  elektroniikkalaitteita  ei 

saa hävittää  sekajätteen  mukana.  Lisätietoa  sähkö-ja  

elektroniikkalaiteromun  kierrättämisestä  on WWW-sivustossa  

http://www.lenovo.com/lenovo/environment.  
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WEEE-merket  gjelder  bare  for land i Den europeiske  union  (EU) og 

Norge.  Utstyr merkes  i henhold  til EU-direktiv  2002/96/EF  om avfall 

fra elektrisk og elektronisk  utstyr  (WEEE).  Direktivet  fastsetter  

rammene  for retur  og resirkulering  av brukt  utstyr  innenfor  EU. Dette 

merket  benyttes  på forskjellige  produkter  for å angi at produktet  ikke 

må kastes,  men må behandles  i henhold  til dette direktivet  ved slutten  

av produktets  levetid.  Brukere  av elektrisk  og elektronisk  utstyr (EEE) 

som er merket med WEEE-merket  ifølge vedlegg  IV i WEEE-direktivet,  

må ikke kaste utstyret  som usortert  husholdningsavfall,  men må bruke  

de tilgjengelige  innsamlingssystemene  for retur,  resirkulering  og 

gjenvinning  av kassert  elektrisk  og elektronisk  utstyr  for å redusere  en 

eventuell  skadelig  virkning  av elektrisk  og elektronisk  utstyr  på miljø 

og helse, som skyldes  skadelige  stoffer.  Du finner  mer informasjon  om 

WEEE  på denne adressen:  

http://www.lenovo.com/lenovo/environment.  

WEEE-märkningen  är tillämplig  enbart i EU-länderna  och Norge.  

Apparater  märks i enlighet  med EU-direktiv  2002/96/EG  om avfall 

som utgörs  av eller innehåller  elektriska  eller elektroniska  produkter  

(WEEE).  I direktivet  fastställs  det ramverk  för återlämnande  och 

materialåtervinning  av uttjänta  apparater  som gäller inom hela 

Europeiska  unionen.  Etiketten  sätts fast på produkter  av olika slag för 

att ange att produkten  inte får kastas,  utan måste återtas  i slutet av 

produktcykeln  i enlighet  med direktivet.  Användare  av elektrisk  och 

elektronisk  utrustning  med WEEE-märkning  enligt  bilaga IV till 

WEEE-direktivet  får inte kassera sin uttjänta  elektriska  eller 

elektroniska  utrustning  som osorterat  kommunalt  avfall,  utan måste 

utnyttja  det tillgängliga  insamlingsnätverket  för återlämnande  och 

återvinning  av utrustningen  och därigenom  minimera  riskerna  för miljö 

och människans  hälsa av utrustningens  innehåll  av farliga  ämnen.  Mer 

WEEE-information  finns på adressen:  

http://www.lenovo.com/lenovo/environment.  
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