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m: 4820 SurePoint =je<7gs K MSR ^?O MSR U-N-<QCINIA

i+ r\39k3H,G-^9#
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4820 SurePoint =je<7gsNuNmC/&7js@< (4Z<8N^3 r2H7

F/@5$) O"mC/N^~KlW9k9mCH,H_~^lF$^9#3N9

mCHN40,*;9kH"mC/O7js@<KTC?jHg$^9#!N9F

CWK>$^9#

1. I}TQN-<mC/rhjU1kKO"uNmC/&7js@<NfrN'

7F+i"9mCHN~-r=L7^9#

2. uNmC/&7js@<NfK"i$J<r97~`H""i$J<N9mC

HN~-,"7js@<N9mCHN~-HlW7^9 (^7 r2H7F/@

5$)#

3. "i$J<rs9H"^7 K(9h&K""i$J<Npu,<N}rX7^

9#

4. "i$J<rhj07^9#

5. mC/&$s5<HKU$F$k-<rhj07^9#

6. Vi9hjU1/hj07-<r04KmC/&$s5<HNfK~l^9#

7. mC/&-<HVi9&-<r]}9kH"^8 K(9h&K"-<O18}

~KJj^9#

8. mC/&$s5<HHVi9&-<ruNmC/&7js@<NfK04K!

7~_^9#

9. mC/&$s5<HrXG!5(F"Vi9&-<r4-^9#

10. -<rHQ7FmC/,57/0n9k3HrN'7F"mC/NF9Hr7

^9#

11. 9Z<8NX-<QCIN\3Y*hS 15Z<8NX1<VkNP)XjYK

b@5lF$kh&K_VnHr31^9#

^ 7. "i$J<N[V

^ 8. mC/&$s5<HHVi9&-<
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4820 SurePoint =je<7gsK-<QCIr\39kKO"!N9FCWK>$

^9#

1. +P<rz-P7F 4820 NXL+i MSR/-<QCI&3M/?<&+P<r

hj07^9#3N3M/?<&+P<rQ~7^9#

2. ^9 r2H7F/@5$#4820 N<K-<QCIrgo;kH"4820 NetN

<,-<QCINetHLV,g$^9#jjNLVKGj9k^G<N}K-

<QCIr9i$I7^9#

3. MSR/-<QCI&3M/?<K-<QCI&1<Vkr\37^9#

S1

S2

^ 9. -<QCIU-N 4820 SurePoint =je<7gs

h2O IBM 4820 SurePoint =je<7gsN_V 9
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9#

5. !N*W7gsNhjU1r31^9#

���	������� (MSR) ���

4820 SurePoint =je<7gsK MSR r\39kKO"!N9FCWK>$^

9#

^ 10. \37?-<QCINXLN0Q
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1. +P<rz-P7F 4820 NXL+i MSR/-<QCI&3M/?<&+P<r

hj07^9#3N3M/?<&+P<rQ~7^9#

2. ^11 r2H7F/@5$#MSR NLVgo;r9kH"LCD Ne<, MSR

NetHLV,g$^9#jjNLVKGj9k^G MSR r<N}K9i$I

7^9#

3. MSR 3M/?<K MSR 1<Vkr\37^9#

4. MSR HloKPY5l?77$3M/?<&+P<rhjU1^9#

5. 15Z<8NX1<VkNP)XjYr2H7F"_VnHr31^9#

^ 11. MSR U-N 4820 SurePoint =je<7gs

h2O IBM 4820 SurePoint =je<7gsN_V 11
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m: 13Z<8N^13 K(9h&K"4820 H]$sF#s0&GP$9NLVgo

;rT&3Hr[j7F"!N9FCWK>CF/@5$#

4820 SurePoint =je<7gsK]$sF#s0&GP$9r\39kKO"!N

9FCWK>$^9#

1. ]$sF#s0&GP$9QN?V, 4820 NXLKU$F$k3HrN'7F

+i"3NnHr+O7F/@5$ (^12 r2H7F/@5$) #

2. 4820 SurePoint =je<7gsNf{N&sjK]$sF#s0&GP$9NL

Vgo;r7^9 (13Z<8N^13 r2H7F/@5$)#

^ 12. ]$sF#s0&GP$9\3QN?V
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3. jjNLVKGj9k^G<N}K]$s?<r9i$I7^9#

4. G#9Wl$NXLKhjU1M8rhjU1^9#

5. 15Z<8NX1<VkNP)XjYKb@5lF$kh&K_VnHr31^

9#

^ 13. *W7gsN]$sF#s0&GP$9U-N 4820 SurePoint =je<7gs
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,%?SlKO"SlN95,c$bNHb$bNHN 2 o`,"j^9#>}N

SlO"+&s?<KGj7^9,"hjU1}!O18G9#^14 O"9$}N

SlNcG"hjU1kgxr(7F$^9#

+&s?<K,%?Slr\39kKO"!N9FCWK>$^9#

1. ,$INh&JFsWl<H (39Z<8N^27 r2H7F/@5$) rHQ7

F"+&s?<rp7Fjr"1k?aNM8NLVK^</rU1^9#8

mm ^?O 5/16 $sA&SCHrHQ7F"M8 4 \Njr"1^9#

m: +&s?<rp7F1<VkNP)rjakKO"+&s?<K 7/8 $sA

Njr 2 D"1^9#.5JN3.j+N_GjNVK"kDCF$k`

Ar-l$Koj^9#39Z<8N^27 r2H7F/@5$#

2. SlrV$F+i"U$F-?\kHG+&s?<NM8NjKLVrgo;^

9#

3. ^14 K(9h&K"M6 M8 4 \rHQ7F"+&s?<KSlr7C+jH

hjU1^9#a?k&5]<H&Vi1CHKU$F$k9mCHO"KaF

b$BjYGSlrhjU1k3H,G-^9#

^ 14. ,%?SlNhjU1^
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4. X1<VkNP)XjYr31^9#
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4820 SurePoint =je<7gsN,%?*hS}g?Slrp7FP)Xj9k1

<VkNj9Hr!K(7^9#

v SG*

v E;!=

v RS485 (?CA/-<QCI/MSR)

v ]$sF#s0&GP$9 (\31<VkU-)

ja/J1KhjU1kKO"!NgxG1<VkNP)rjakh&K*+a7

^9#

���� 1: �!�����
��������
�����

�����

m: GiKSG*&1<VkNP)rjakH"E;1<VkNP)rFWKja

k3H,G-^9#

1. ,%?Sl+iY9$/\_N"k+P<rhj07^9#

^ 15. SG*&1<VkrP)Xj9k}~

h2O IBM 4820 SurePoint =je<7gsN_V 15



2. 15Z<8N^15 K(9h&K",%?SlNfrL7F<N}KSG*&1<

VkNP)rjaF"\37J$G=N^^K7F*-^9#

3. ^16 K(9h&K"E;1<VkKU$F$k velcro 9HjCWrHQ7F"

E;1<VkrSG*&1<VkHloK^Ha^9#

^ 16. Velcro 9HjCWNHQ
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4. ,%?SlNfrL7FSG*&1<VkHE;1<Vk\3!=reK}Xz

-P7^9#^17 r2H7F/@5$#

5. ,%?SlH 4694 Ng-J&LN+}trL7FSG*&1<Vkr<N}K

FYP)Xj7^9#

6. 4694 N,ZJ]<HK1<Vkr\37^9#

m: 4820 G#9Wl$KSG*&1<VkHE;1<Vkr\37FOJj^

;s#

�����

1. 4694 79F`uVN,ZJ]<HKSG*&1<Vkr\37^9#

2. 4694 Ng-J&LN+}trL7F 4820 QNSG*&1<VkHE;1<V

kNP)rja^9#

^ 17. SG*&1<VkHE;1<VkNP)Xj

^ 18. 1<Vk\3N!$

h2O IBM 4820 SurePoint =je<7gsN_V 17



3. }g?SlNlrL7F3liN1<VkreN}KL9KP)rja^9#

^19 r2H7F/@5$#

m: SG*&1<Vk&3M/?<N}KSl"<`rs7F"+}trL7F

5NKgo;k,W,"j^9#

���� 2: ������ �!"������� (���������)

m: ]$sF#s0&GP$9NP)rjaF+i"hjU1Vi1CHK 4820

G#9Wl$r\37F/@5$#

^ 19. }g?SlrL7?1<VkNP)Xj
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1. ^20 r2H7F"hjU1Vi1CHN?sfN+}trL7F+iSlrL

7F<N}K"kY9$/\_K]$sF#s0&GP$9&1<VkNP)r

ja^9#

2. 4694 N^&9&]<HK1<Vkr\37^9#

���� 3: RS485 ���
�������� (���������)
1. G#9Wl$NXLK"k,ZJ]<HK RS485 1<Vkr\37^9#

m:

a. hjU1Vi1CHN?sfN+}trL7F1<VkNP)rjaFOJ

j^;s#

b. 4820 SurePoint =je<7gsO"4694 79F`uVN]<H 4 ^?O]

<H 9 K\39k3H,G-^9#4694 N79F`&I-easF<7g

sr2H7F"*H$N79F`N57$]<Hr1L7F/@5$#

2. SlN?$WK~8F"!Nb@K>$^9#

v ,%?Sl:

a. ,%?SlrL7F1<VkNP)rjak#

b. 4694 79F`K1<Vkr\39k#

v }g?Sl:

a. SlK1<VkrL7F+i"4694 Ng-J&LN+}trL7F<N}

K1<VkNP)rjak#

b. 4694 N,ZJ]<HK1<Vkr\39k#

^ 20. ]$sF#s0&GP$9&1<VkNP)

h2O IBM 4820 SurePoint =je<7gsN_V 19



X}g?SlN 4820 SurePoint =je<7gsXNhjU1Y*hS 22Z<8N

X,%?SlN 4820 SurePoint =je<7gsXNhjU1Yr2H7F"_Vn

Hr31^9#

������ 4820 SurePoint �������������

^21 O"}g?SlNQ<Drb@7F$^9#

}g?SlK 4820 r\39kKO"!N9FCWK>$^9#

1. 9YFN9FCWr*I_KJCF+i"+O7^9#

2. 4820 G#9Wl$K9YFN*W7gsNuV,hjU1ilF$k3HrN

'7^9#7Z<8NX*W7gsNhjU1Yr2H7F/@5$#

3. 15Z<8NX1<VkNP)XjYN9FCWK>CF"1<VkNP),Xj

5lF$k3HrN'7^9#

4. 4694 KSlrhjU1^9#

a. 4694 K"kjK}g?NY<9&Wl<HNjNLVrgo;^9#

b. D^_M8 3 \G7C+jHya^9#

5. SlNeK 4820 rhjU1^9#

a. SlhjU1Vi1CHNeKG#9Wl$rV-^9#SlNeK"ka

?k&?V,"4820 G#9Wl$NXLKU$F$k,ZJ9mCHNfK

~CF$k3HrN'7^9#

b. M8 4 \rHQ7F"SlK 4820 rhjU1^9#

^ 21. }g?SlNQ<D&j9H
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c. 4820 G#9Wl$KE;1<VkHSG*&1<Vkr\37^9#3N~

@G"4820 G#9Wl$KSG*&1<Vk"E;1<Vk"*hS RS485

1<Vk,\35lF$kO:G9#

6. 4694 79F`uVNXLK"k,ZJ]<HK1<Vk`,\35lF$k3

HrN'7^9#

7. +P<rhjU1^9#

a. hjU1Vi1CHK1<Vk&+P<rhjU1F+i"hjU1Vi1

CHN#K"k.5JjK+P<N&LKU$F$k?Vr+ACHD8^

9#

b. G#9Wl$NXLKhjU1Vi1CH&+P<rhjU1^9#G#9

Wl$NXLK"k,ZJ9mCHK+P<KU$F$k?Vr~lF"+

ACHD8FGj7^9#

c. }g?SlNY9$/\_NeK/\_+P<r+ACHD8FGj7^

9#

8. 3s;sHKE;!=NE;3<Ir\37^9#

9. 4694 79F`uVNE;r~l^9#24Z<8NXE;*sYr2H7F/@

5$#

^ 22. }g?Sl+P<

h2O IBM 4820 SurePoint =je<7gsN_V 21
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^23 K(5lF$kQ<DN^r!$7F",%?SlK 4820 G#9Wl$rh

jU1k?aK"!N9FCWK>$^9#3N^O"c$SlNcG9#

1. 9YFN9FCWr*I_KJCF+i"+O7^9#

2. 4820 G#9Wl$K9YFN*W7gsNuV,hjU1ilF$k3HrN

'7^9#14Z<8NX,%?SlN+&s?<XNhjU1Y*hS 7Z<8

NX*W7gsNhjU1Yr2H7F/@5$#

3. SlNeK 4820 rhjU1^9#

m: Vi1CHNeKG#9Wl$rV/0K"]$sF#s0&GP$9&1

<Vk,"hjU1Vi1CHN?sfrL7F+iY9$/\_rp7F

P)rjailF$k3HrN'7F/@5$#

a. ,%?SlNeK 4820 G#9Wl$rV-^9#hjU1Vi1CHNe

K"ka?k&?V,"4820 G#9Wl$NXLKU$F$k,ZJ9mC

HNfK~CF$k3HrN'7^9#

b. M8 4 \rHQ7F"hjU1Vi1CHK 4820 rhjU1^9#

4. 4820 G#9Wl$KE;1<VkHSG*&1<Vkr\37^9#3N~@

G"G#9Wl$KE;1<Vk"SG*&1<Vk"*hS RS485 1<Vk

,\35lF$^9#

m: SG*&1<VkH RS485 1<Vk, 4694 79F`uVK\35lF$

k3HbN'7F/@5$#

^ 23. ,%?SlNQ<D&j9H

22 4820 $s9H<k*hS5<S9&,$I



5. hjU1+P<rhjU1^9#

a. ^24 r2H7F/@5$#hjU1Vi1CHK1<Vk&+P<rhjU

1F+i"Vi1CHN#K"k.5JjK+P<N&LKU$F$k?V

r+ACHD8^9#

b. G#9Wl$NXLKhjU1Vi1CH&+P<rhjU1^9#G#9

Wl$NXLK"k,ZJ9mCHK+P<KU$F$k?Vr~lF"+

ACHD8FGj7^9#

c. ,%?SlNY9$/\_NeK/\_+P<r+ACHD8FGj7^

9#

6. 3s;sHKE;!=NE;3<Ir\37^9#

7. 4694 79F`uVNE;r~l^9#24Z<8NXE;*sYr2H7F/@

5$#

VESA ����	� 4820 SurePoint �������������

IBM O"Video Electronic Standards Association (VESA) FPMPMI (Flat Panel

Monitor Physical Mounting Interface) K,~7?hjU1Vi1CHrQU7F$^

9#3N,JO"75 mm NMQ$JRNeKM8j, 4 D"$F$kVi1CH

r,WH7^9#

VESA Vi1CHK 4820 r\39kKO"!N9FCWK>$^9#

1. 4820 NXLK"k,ZJ]<HK1<Vk` (-<QCI/MSR/?CA"SG

*"E;) r\37^9#

2. M8 4 \rHQ7F"4820 K VESA Vi1CHrhjU1^9#

3. =JHloKPY5l?h7b@qK>CF"VESA P~NhjU1"<`K

VESA Vi1CHrhjU1^9#

4. 3s;sHKE;!=NE;3<Ir\37^9#

^ 24. ,%?Sl+P<

h2O IBM 4820 SurePoint =je<7gsN_V 23



5. 4694 79F`uVNE;r~l^9#XE;*sYr2H7F/@5$#

����

E;!=O"4820 SurePoint =je<7gsQNE;r!k7^9#

1. E;3s;sHKE;!=NE;3<Ir\37^9#4820 NE; LED ,@

t7F"*ls8' (3O/') KJj^9#

2. 79F`uVNE;r*sK7^9#4820 H79F`uVNVNL.,N)9

kH"LED OP'KJj^9#

m: No Video/DPMS (SG*/DPM ,J$) NaC;<8,"90hLK=(5

lF+i"L.,N)5l^9#

4820 NGU)kH&b<IO"9?sIP$G9#4694 79F`uVNE;r*

sK9kH"4820 NE;b*sKJj^9#

���%��&	������

IBM 9H"&=je<7gsN$s?<MCH&5$HG"k www.ibm.co.jp/store/

(V9H"&=je<7gsWNZ<8+iV@&sm<IW"V4820Wr/jC/

9k) +i 4820 SurePoint =je<7gsQN,ZJ=UH&'"r~j9k3H

,G-^9#

v 4694/4695/ISA 5<S9&G#91CH"P<8gs 5.30 ^?O=lJ_ (38

VDC Q)"P<8gs 4.02 ^?O=lJ_ (24 VDC Q)

– Windows G POSS

– DOS G POSS

– OPOS Ii$P<

���	����!��'��

=4 O"5]<H5lkSG*&b<IH~Htr(7F$^9#

= 4. 5]<H5lkSG*&b<IH~Ht

b<I 5]<H5lk~Ht

SVGA 56"60"72"75 Hz

VGA 60"70"72"75 Hz

79F`&SG*.f,5]<H5lF$J$lg"9/j<sbN=( (OSD) ,

@G7F"aC;<8,=(5l^9#
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Windows *Zl<F#s0&79F`G 4820 SurePoint =je<7gsr_V7?

lg"G#9Wl$_j, 800 x 600 KJCF$k3HrN'7F/@5$#3N

_jrHQ7Fc2,/3klg"Unsupported Video Mode (5]<H5lJ$SG

*&b<I) NaC;<8,=(5l^9#

m: 4820 O"640 x 480 N VGA _jG0n7^9,"SG*JAOh/"j^;

s#

h2O IBM 4820 SurePoint =je<7gsN_V 25



26 4820 $s9H<k*hS5<S9&,$I



�3� IBM 4820 SurePoint ����������

33GO"rK)DRsHH 4820 SurePoint =je<7gsN`nNjgrb@7

^9#
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!NrK)DRsHK>CF"w,G"k3HrN'7F+i"G#9Wl$NH

Qr+O7^9#

v ,rw,J\kLVK7^9#

v w,J\kw%K_j7^9#

v 7fNwjd0Nw;+iN^V75d?MrI0h&JljKG#9Wl$r

V-^9#

v @i+$"%$?[Gj|*K/j<Ks09k3HKhCF"[3jdAj+

i9/j<sr-l$K7^9#

v OC-jH+k3H,G-k1YlYkK_j7^9#

v XG"HQ9kNK,WJ/5G?CA9/j<s@1r!7^9#?CA9/

j<sr//??$FOJj^;s#

v ?CA9/j<sr!9NKZsrHQ7FOJj^;s#

m: XJ0N$UN]$sF#s0&($IG?CA&;s5<rh0=9k3

HOG-^;s#

$�(���������)� 

[3jdAj,U+J$h&K?CA9/j<sr]DKO"?CA&;s5<G

zL*J`n,G-kh&KJj^9#!N,$Ii$sK>$^9#

v "k3<k+&a`d"sbK",^^lF$J$/j<J<HloK@i+

/"%$?[rHQ7^9#

m: /j<Ks0`r>\9/j<sKHQ7FOJj^;s#oK/j<Ks

0QN[NeK/j<J<ra-+1F+i9/j<srU-hCF/@5

$#

v =Lrz+KU-hj^9#

v =L,%/^Gt,VTCF+iHQ9k3H,G-^9#

���*�+���

33GO"1Y4aNHQ}!H9/j<sbN=( (OSD) aKe<Nb@r7^

9#
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Wi9 (+) -<^?O^$J9 (-) -<r!7J,i"9/j<sN1Yr4a7

^9 (^25 r2H7F/@5$)#

Wi9^?O^$J9N-<r!9H"aKe<KO 1 H 15 NVN1YNlYk

r=(7^9#u>9klYkKgo;kH"!7F$k-<r%7^9#**h

= 5 Ce"1YaKe<,C(F"79F`O_j7?Mr]I7^9#

OSD *)�����

OSD aKe<O"3sHi9H"1Y"/mC/Lj"*hS$a<8LVNh&

JG#9Wl$N_jMr409k3H,G-^9#

OSD aKe<r+/KO"^$J9 (-) \?sHWi9 (+) \?sr1~K!7F

=N^^]}7^9#!NaKe<,=(5l^9#

Auto Adjust
Manual Adjust
Brightness
Contrast
Information
Reset

______________________________
(+) Select
(-) Scroll
(+&-) Exit

+040

+0*KSG*_jMr407^9#G#9Wl$rhjU1klgdhj

U1?eG$a<8NJA,c<7F$klg"3N*W7gsrHQ7^

9#29Z<8NX+040duU!$kNHQYr2H7F/@5$#

j040

/mC/"Lj"*hS$a<8LVr409k3H,G-^9#29Z<8

NXj040NHQYr2H7F/@5$#

1Y G#9Wl$N1Y_jMr409k3H,G-^9#

3sHi9H

G#9Wl$N3sHi9H_jMr409k3H,G-^9#

ps =TN9/j<sr|Y"e?*hSb>1|.f~Htrs!7^9#

j;CH

GU)kHMKaKe<_jMrj;CH9k3H,G-kh&K"Yes

(O$) ^?O No ( $$() N@$"m0&\C/9r=(7^9#

Brightness
Adjust

_______________________________________
|_______________________________________|
1 15

^ 25. 1YaKe<
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OSD *)�����

OSD aKe<r*;9kKO"^$J9 (-) \?sHWi9 (+) \?sr1~K!

7^9#79F`O"_j7?Mr]I7^9#

$�%��	��	���: HQ7J$uV,s 20 C3$?e"OSD aKe<

O?$`"&HKJj^9#3l,/-kH"ltNQia<?<,]I5l^9

(RAM *hS ROM N>})#?H(P"j0Gb>LVr407F?$`"&HG

OSD aKe<,*;9kH"b>LVO405l?MG]I7^9#

�������

Lo"+040,G,JGU)kHMGQia<?<r_j7F$kNG"j04

0rHQ9k,WO"j^;s#7+7"j040rHQ9kH"!N3H,G-

^9#

v 9/j<s&N$:Nc<

v 9/j<s=(LVH5$:N40

N$:Hb>9Hi$Wr:/9kKO"LjH/mC/NQia<?<r407

^9#

������&,�
���

+040duU!$kO"=($a<8,~-G-J$lgK"d-N5]<Hr

s!7^9#

��

OSD aKe<N+040*hSj040U#<Ac<rHQ7F"~-G-J$

kL,@il?lgK@1"3NU!$krHQ7^9#*H$N PC SG*.f

rpK7F+0*KY+$40rT&NG"+040rQKKHQ9k3H,G-

^9#

DOS -�.�

m: DOS f<6<O"Uk9/j<sG=(5lkCLNQ?<sG+040rB

T9k,W,"j^9#

DOS f<6<QK+040duU!$krBT9kKO"!N9FCWK>$^

9#

1. 5]<H9k$s?<MCH&5$H1 +i 4820Patt.exe Wm0i`r@&sm

<I7F+i"G#91CHrn.7^9#3NU!$kO"CLN$a<8&

Q?<sr8.7^9 (31Z<8N^26 r2H7F/@5$)#

2. G#91CHrHQ9k+"^?O DOS 3^sI&WmsWH+i79F`r

V<H7F"DOS_PAT.exe rBT7^9#640 x 480 NF-9H&Q?<s,

1 hL=(5l^9#

3. ^$J9 (-) HWi9 (+) \?sr!7F"OSD aKe<r+-^9#

4. +040r*r7^9#

1. www.ibm.co.jp/store/ GV@&sm<IW"V4820Wr/jC/7^9#
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5. 40,0;7?eG"-<\<IN-<NIl+r!7^9#720 x 400 NF-

9H&Q?<s, 1 hL=(5l^9#

6. +040r*r7^9#

7. 0;9kH"^$J9 (-) \?sHWi9 (+) \?sr1~K!7F"OSD a

Ke<*;7"40r]I7^9#

m:

a. 9/j<s&UjC+<,P?lg"9FCW 3 A 7 r+jV9+"^?

Oj040r*r7^9#

b. -<NIl+r!7F"CLN$a<8&Q?<sr*;7^9#

Windows -�.�

Windows f<6<QK+040duU!$krBT9kKO"!N9FCWK>$

^9#

1. 5]<H9k$s?<MCH&5$H1 +i 4820Patt.exe Wm0i`r@&sm

<I7F"G#91CHrn.7^9#3NWm0i`O"CLN$a<8&Q

?<sr8.7^9 (31Z<8N^26 r2H7F/@5$)#

2. 3^sI&WmsWH+i"win_pat.exe rBT7^9#F-9H&Q?<s,

1 hL=(5l^9#

3. CLN$a<8&Q?<s,=(5lkH"^$J9 (-) HWi9 (+) \?sr

!7F"OSD aKe<r+-^9#

4. +040r*r7^9#

5. 0;9kH"^$J9 (-) \?sHWi9 (+) \?sr1~K!7F"OSD a

Ke<*;7^9#
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^ 26. +040duU!$krHQ7?Q?<sN=(
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�4� IBM 4820 SurePoint ����������

33GNpsO"4820 SurePoint =je<7gsr]i9kU$r-9k}rP]

K7F$^9#

LED ��

4820 SurePoint =je<7gsKO"P'H*ls8' (3O/') NGe"k&+

i<N LED ,"j^9#bK?<E;I}uVO"LED N@trha^9#P'

O9YFNE;NHQrX7F$F"*ls8'O9?sIP$^?O59Zs

I&b<IrX7F$^9#

����������

33GO"$/D+N&LNdj,-\5lF*j"=NhVKD$Fb@7F$

^9#

m: $a<8NdjO"4694 79F`NdjH7Fhj7&3HbG-^9#

b@Nro rh}!

G#9Wl$eNE;$sG#1<?<,*

UKJCF$k
v E;!=NE;1<Vk,3s;sHK9

7~^lF$k3HrN'7F"E;1<

Vkrb&lY97~_^9#

v E;c2NA'C/r7^9#

v ,WG"lP"G#9Wl$rhjX(^

9#

E; LED ,*ls8' (3O/') KJCF

$k

9?sIP$&b<I"[9HH 4820 VN

L.,^@N)7F$^;s#

E; LED P'KJCF$k `nb<I#

?CA&G#9Wl$K?CA7Fb?b=

(7J$
v 9/j<sK?CA9kNKXh@1rH

Q7F$k3HrN'7^9#?CA9/

j<sK,WJ/5G@1!7^9#

m: ;s5<O"Xh@1r!PG-^

9#?CA&G#9Wl$KZs+t.r

HQ7FOJj^;s#

v -<QCI/MSR/?CA&1<Vk, 4820

G#9Wl$H 4694 79F`K57/\

35lF$k3HrA'C/7^9#

v 5<S9GGG#91CHrBT7^9#
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b@Nro rh}!

G#9Wl$4N,Vis/KJCF$k v G#9Wl$NE;$sG#1<?<,*

sG"k3HrA'C/7^9#=&GJ

$lg"3N=N(5lF$kGiNro

KJ_^9#

v 79F`uV,*sG"k3HrA'C/

7^9#

v PC/i$H,*sG"k3HrA'C/

7^9 (G#9Wl$N1Yr+^9)#

v LED ,*ls8' (3O/') G"kl

g"!rA'C/7^9#

– 1<Vk\3

– 79F`uV,E;*s5lF$k

– E;I}N9?sIP$^?O59Zs

I&b<I

v 5<S9GGG#91CHrBT7^9#

G<?,57/=(5lJ$ v 1<Vk`,7C+jH\35lF$k3

HrA'C/7^9#

v +040duU!$krBT7^9#29Z

<8NX+040duU!$kNHQYr

2H7F/@5$#

v ,WG"lP"1<Vk`rhjX(^

9#

v 5<S9&G#91CHrHQ7F"[9

H&79F`NG#9Wl$&F9HrB

T7^9#F9H,5oK*;9lP"=

UH&'"Kc2,/-F$^9#

=(G<?,T/@ v SG*&b<I, 800 x 600 K_j5lF

$k3HrN'7^9#

v +040duU!$krBT7^9#29Z

<8NX+040duU!$kNHQYr

2H7F/@5$#

G#9Wl$eKN$:,?/9k +040duU!$krBT7^9#29Z<

8NX+040duU!$kNHQYr2H

7F/@5$#

G#9Wl$N>,Net+<tKD~,=

(5lk
v LCD 1<Vk,7C+jH\35lF$k

3HrA'C/7^9#

v [9H&79F`N)fuVN1<Vk,

7C+jH\35lF$k3HrA'C/

7^9#

v +040duU!$krBT7^9#29Z

<8NX+040duU!$kNHQYr

2H7F/@5$#

v ,WG"lP"1<Vk`rhjX(^

9#
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b@Nro rh}!

G#9Wl$eGgn7?G<?NVmC/

,"k

+040duU!$krBT7^9#29Z<

8NX+040duU!$kNHQYr2H

7F/@5$#

'$9Hi$WIhuV (MSR) Nm0n v 1<Vk,7C+jH\35lF$k3H

rA'C/7^9#

v MSR ,G#9Wl$K7C+jH\35

lF$k3HrN'7^9#

v 5<S9&G#91CHrHQ7F"MSR

NF9HrTJ$^9#

v MSR rhjX(^9#

-<QCINm0n v 1<Vk,7C+jH\35lF$k3H

rA'C/7^9#

v -<QCI,G#9Wl$K7C+jH\

35lF$k3HrN'7^9#

v 5<S9&G#91CHrHQ7F"-<

QCI&F9HrBT7^9#

v -<QCIrhjX(^9#

]$sF#s0&GP$9Nm0n v ]$sF#s0&GP$9,G#9Wl$

K7C+jH\35lF$k3HrN'7

^9#

v 5<S9&G#91CHrHQ7F"]$

sF#s0&GP$9&F9HrBT7^

9#

v ]$sF#s0&GP$9rhjX(^

9#

=(aC;<8

Unsupported video mode (5]<H5lJ$S

G*&b<I)

5]<H5lkb<IKQ97^9#24Z<

8NX5]<H5lkSG*&b<IYr2

H7F/@5$#

Over size (*<P<&5$:) Windows NG#9Wl$_jM, 800 x 600

G"k3HrN'7^9#

No Video/DPMS (SG*/DPMS ,J$) [9HuVH 4820 VNL.,^@N)7F

$^;s#4694 79F`uV,E;*sG"

k3HrN'7^9#4820 G#9Wl$H

4694 79F`uVNVNSG*&1<Vk\

3rA'C/7^9#

������!����	���

4820 SurePoint =je<7gsQN5<S9GGG#91CHKO"[9H&79

F` POS I/O uVN=.HF9Hr9k?aNWm0i`,~CF$^9#3NG

#91CHO"dj,OH=Nrh}!KX9kpsbQU5lF$^9#

!N$s?<MCH&5$H+i"3NG#91CHN3T<r~j9k3H,G

-^9#
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www.ibm.co.jp/store/

"/;97?i"V@&sm<IW"V4820WG/jC/7^9#

$�(��������

4820 ?CA40f<F#jF#<O"4694/4695/ISA 5<S9&G#91CH"P

<8gs 5.30 (38 VDC Q)"P<8gs 4.02 (24 VDC Q) GPY7^9#

1. 5]<H9k$s?<MCH&5$H+i5<S9GGG#91CHr@&sm

<I7^9#

2. 5<S9GGG#91CHrHQ7F"79F`r+O7^9#

3. Main Menu (a$saKe<) +i"Test Menu (F9H&aKe<) r*r7

^9#

4. Test Menu (F9H&aKe<) +i"POS Device Tests (POS GP$9&F

9H) r*r7^9#

5. Device Test Menu (GP$9&F9H&aKe<) +i"Touch Screen
Calibration (?CA9/j<sN40) r*r7^9#

6. *Zl<?<&WmsWHK>CF"?CA9/j<s40Wm0i`rBT7

^9#

������MSR���!"������$�(��������	

4820 ?CA40f<F#jF#<O"4694/4695/ISA 5<S9&G#91CH"P

<8gs 5.30 (38 VDC Q)"P<8gs 4.02 (24 VDC Q) GPY7^9#

1. 5]<H9k$s?<MCH&5$H+i5<S9GGG#91CHr@&sm

<I7^9#

2. 3NG#91CHrHQ7F"79F`r+O7^9#

3. Main Menu (a$saKe<) +i"Test Menu (F9H&aKe<) r*r7

^9#

4. Test Menu (F9H&aKe<) +i"POS Device Tests (POS GP$9&F

9H) r*r7^9#

5. Device Test Menu (GP$9&F9H&aKe<) +i"u>9k POS GP

$9&F9H&Wm0i`r*r7^9#

6. *Zl<?<&WmsWHK>CF"=l>lNCjNF9HrBT7^9#

������ �!"�����	

4820 ?CA40f<F#jF#<O"4694/4695/ISA 5<S9&G#91CH"P

<8gs 5.30 (38 VDC Q)"P<8gs 4.02 (24 VDC Q) GPY7^9#

1. 5]<H9k$s?<MCH&5$H+i5<S9GGG#91CHr@&sm

<I7^9#

2. 3NG#91CHrHQ7F"79F`r+O7^9#

3. Main Menu (a$saKe<) +i" Test Menu (F9H&aKe<) r*r

7^9#

4. Test Menu (F9H&aKe<) +i"Run System Unit Tests (79F`uV

NF9HNBT) r*r7^9#
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5. Run System Unit Tests (79F`uVNF9HNBT) +i"Mouse Port
Test (^&9&]<HNF9H) r*r7^9#

6. *Zl<?<&WmsWHK>CF"]$sF#s0&GP$9 (^&9&]<

H) F9H&Wm0i`rBT7^9#
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��A. ���������/�	

,%?Sl";sVj<NhjU1QN,$IH7F"!NFsWl<HrHQ7

^9#

^ 27. ,%?SlNhjU1FsWl<H
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��B. ������-)�	 (FRU)

!Nj9HO"IBM 4820 SurePoint =je<7gsN FRU Q<DVfr-\7?

bNG9#

FRU Q<DVf b@

47L8699 4820"bGk 46D

47L8698 4820"bGk 46T

02K6555 E;!="fKP<5k

76H3516 E;3<I"US

4783922 mC/&-CH

4683923 U#i<

33G3352 ?sVi<

33G3353 ?sVi<

33G3354 ?sVi<

33G3355 ?sVi<

33G3358 ?sVi<

33G3359 ?sVi<

33G3360 ?sVi<

33G3361 ?sVi<

47L7265 1<Vk"SG* 0.8 a<Hk

47L8722 1<Vk"SG* 1.8 a<Hk

47L8721 1<Vk"SG* 3.8 a<Hk

95F3192 1<Vk"RS485 0.8 a<Hk

48G9020 1<Vk"RS485 1.8 a<Hk

95F3191 1<Vk"RS485 3.8 a<Hk

07K4030 }g?Sl

07K4032 ,%?Sl"short-litho

07K4031 ,%?Sl"long-litho

47L8732 Rs8&";sVj<

47L8731 /\_+P<

47L8733 Rs8&+P<"$?

47L8734 1<Vk&+P<"$?

47L8741 YS ]<k&+P<"$?

47L8760 -<QCI/JUCC MSR

47L8760 JUCC MSR

47L8770 ]$sF#s0&GP$9

07K4033
1<Vk"]$sF#s0&GP$9d91<Vk"

2.0 a<Hk
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��C. ����

\qK*$F"|\GO/=5lF$J$IBM=JJ!#*hSWm0i`K"W

m0i_s0^?O5<S9KD$F@Z^?Ob@9klg,"j^9#7+

7"3N3HO"@R,3Nh&JIBM=J"Wm0i_s0^?O5<S9r"

|\G/=9kU^,"k3Hr,:7b(9bNGO"j^;s#\qG" IBM

i$;s9&Wm0i`^?O>NIBM=JK@Z7F$kt,,"CFb"3N

3HOv:Wm0i`^?O=JN_,HQD=G"k3HrU#9kbNGO"

j^;s#3liNWm0i`^?O=JKe(F"IBMNN*j-"r/29k

3HNJ$!=*K1yJ>RNWm0i`"=J^?O5<S9rHQ9k3H

,G-^9#?@7"IBMKhCF@(*KXj5l?bNr|-"3liNWm

0i`^?O=JKX"9kT/N>A*hS!ZO*RMNU$GTCF$?@

-^9#

IBM*hS>RO"\qGb@9kgjKX9kCv"JCvPjr^`K&8

""^?Oxn"rj-7F$klg,"j^9#\qO"3liNCv""&8

""*hSxn"KD$F"\qG@(5lF$klgr|-"B\""HQ"y

rvz9k3HrU#9kbNGO"j^;s#B\""HQ"yNvzKD$F

O"<-N8hK"qLKF4Hq/@5$#

)106-0032 l~TAh;\Z3z\2-31

APvHj

IBM World Trade Asia Corporation

Intellectual Property Law & Licensing

������������	����� (VCCI) ��

EHc2+g,) OPuVN-R

mU:

3NuVO"psh}uVyEHc2+g,)(Dq(VCCI) Np`KpE//i9 A ps

;QuVG9#3NuVrHmD-GHQ9kHEH82rz-/393H,"j^9#3

NlgKOHQT,,ZJPvrV:kh&Wa5lk3H,"j^9#

������ (ESD)
EW: EE$N|EKhk;}O"tJd=JH5<S9;QwVNPOE5K9

,8_9klgK88^9#5<S9;QwHhjU1F$ktJHNVNPOE

5,18G"lP";}O88^;s#

EE$N|EKhk;}NI_

s)+<I"b8e<k"QMkN"&NTsJI"EE$N|EKhj;}7d

9$ (ESDS) tJK(lkH-KO"5<S9;QwNHNr",:EE$j9

H&9HiCW*hS3<IrL7F=JHEE$N&L\O@K3L5;k,W

,"j^9#
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EE$\O/jCWO"Ul<`\O"\OD"PN\O~""k$OE;Wi0

N\OTsK\37^9#14"k$O3M/?<N0&N7'kbHQ9k3H

,G-^9#

hj07?+<INhj7$

=J+ihj07?s)+<IO"ESD ]nFoK}<9k,W,"j^9#s)

+<IH>NbNr ESD FobKloK}<7J$h&K7F/@5$#FoN

0&KO"?0"k$Ob@q-r=jU1F/@5$#

��

IBM NQlO"Fq*hS=N>NqK*1k IBM Corporation N&8G9#

Microsoft"Windows"Windows NT"*hS Windows 95 Nm4O"Microsoft

Corporation N&8"^?OP?&8G9#

Pentium"MMX"ProShare"LANDesk *hS ActionMedia NQlO"Fq"k$O

=N>NqK*1k Intel Corporation N&8"^?OP?&8G9#

=N>NqR>"=J>"5<S9>O">RN&8^?O5<S9&^</G

9#

Java *hS9YFN Java Y<9N&8O"Fq*hS=N>NqK*1k Sun

Microsystems, Inc. N&8G9#
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��

|\l, tz, Qz, Cl8zNgK[s5lF$

^9#J*, y;H>y;O6;H1yK7olF

$^9#

N"TO
"@W?<",%?Sl 23

B4eNmU ix

$s?<MCH&5$H"5]<H 31

$s?<MCH&5$H"IBM 9H"&=je<7g

s 24

$sG#1<?<"E;*U 33

*W7gsNU#<Ac<"hjU1 7, 10

*Zl<F#s0&79F`"5]<H5lk 2

N+TO
w,5"GgBN 27

w,5rGgBK9k 27

+&s?<"p7?P)Xj 14

+&s?<Kjr"1k 22

+&s?<rp7?1<VkNP)Xj 14

+P<"1<Vk 21

I}TQN-<mC/"hjU1 8

-<QCI"\3 10

-<QCINm0n 35

-<mC/"I}TQNhjU1 8

1Y

)f"4a 28

4a 28

aKe<`\ 28

Sl

1HGNhjU1 14

}g?XNhjU1 20

SlN"@W?<",%? 23

&LNdj"c2IZ 33

&LNdjN!P*hS{5 33

/j<Ks0

?CA9/j<s 27

1<Vk

+&s?<rp7?P)Xj 14

+P< 21

P) 6

1<Vk\3

0Q 5

1<Vk&3M/7gs

"$3s 5

P)"1<Vk 6

gnG<? 35

=lr9D=fKCH 41

r9D=fKCH"=l 41

m0n

-<QCI 35

]$s F#s0&GP$9 35

3sHi9HNaKe<`\ 28

N5TO
5<S9&G#91CH

HQ 35

4694 36

5]<H9k$s?<MCH&5$H 31

'$9Hi$WIhuV"\3 10

79F`&=UH&'""~j 24

79F`&=UH&'"N~j 24

+040NaKe<`\ 28

+040duU!$k

QS 29

DOS 29

Windows 30

~Ht"SG* 29

*;

?$`"&Hrp7F 29

OSD aKe< 29

j040"HQ 29

j040NaKe<`\ 28

HQ

5<S9&G#91CH 35

+040duU!$k 29

j040 29

uV"LED 33

ps"]Z 6

psNaKe<`\ 28

7j"kVf 6

9H"&=je<7gsN$s?<MCH&5$H"

IBM 24

=JN5b

5]<H5lk*Zl<F#s0&79F` 2

79F`&=UH&'" 2

79F`&O<I&'" 2

=JNx@ 1

;-ejF#< 2

\3

-<QCI 9

'$9Hi$WIhuV 10

,%?Sl 14

]$sF#s0&GP$9 13

\3"1<Vk 5

=UH&'""79F`N~j 24
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N?TO
?$W/bGk"^7s 6

?$`"&H"p7F*; 29

@&sm<I 24

DOS G POSS 24

OPOS Ii$P< 24

Windows G POSS 24

?CA9/j<s

/j<Ks0 27

40 36

?CA9/j<sN40 36

?CA&G#9Wl$

?CA7Fb?b=(7J$ 33

D~ 34

m- ix

4a

1Y4a 28

4a"1Y 28

40duU!$k

HQ 29

G<?"gn7? 35

G<?"57/J$=( 34

G#91CH"4694 5<S9 36

G#9Wl$

?CA7Fb?b=(7J$ 33

D~ 34

N$:r?/9k 34

T/@JG<? 34

Vis/ 34

G#9Wl$_jWo"Windows 25

G#9Wl$KN$:r?/9k 34

E;$sG#1<?<,*sGJ$ 33

E;*s 24

E;!= 2

FsWl<H",%?Sl 14

}g?Sl

hjU1N9FCW 20

Q<D&j9H 20

Y<9&Wl<H 20

Ii$P< 24

OPOS 24

hjU1

*W7gs 7

I}TQN-<mC/ 8

}g?Sl 20

hjU1"VESA 23

hjU1Vi1CH 20

NOTO
Q<D&j9H"}g?Sl 20

O<I&'"&j9H"!$ 7
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