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• Faxing
• Networking the printer
• Maintaining the printer

– Changing a print cartridge
– Ordering supplies

• Troubleshooting
– Print, copy, scan, and fax troubleshooting
– Jams and misfeeds troubleshooting
– Error messages troubleshooting

• Notices

M700 Series
Getting Started



Statement
Welcome to Lenovo products.

Please read carefully all the materials accompanying the machine before installing and using this product for the first time. It will help you make better use of the product. 
If you fail to operate the product in accordance with the instructions and requirements provided in this manual or mishandle the product due to misunderstanding or other causes, 
Lenovo (Beijing) Limited shall not be responsible for any losses arising thereof, except for the loss resulting from improper installation or caused during the process of operation 
by professional maintenance personnel from Lenovo.

Lenovo (Beijing) Limited has conducted an edit of the manual. However, we cannot guarantee that the manual is free of any error or omission.

Lenovo (Beijing) Limited is committed to continuously improve product usage and service quality. Accordingly, it reserves the right to make changes to any product or software 
program described in the manual and information contained herein without prior notice.

The manual is intended to help you use Lenovo products in a correct way, which does not represent any description of software or hardware configuration for the product. 
In relation to product configuration, refer to relevant contract (if any) and packing list or consult with the distributor who delivered the product to you. Pictures contained in the 
manual are for reference only. In case of inconsistency between particular pictures and actual display of the product, please follow the actual display of the product. 

© 2006 Lenovo (Beijing) Limited. This manual is protected by copyright laws and regulations. Without prior written authorization from Lenovo (Beijing) Limited, you shall not 
reproduce or copy the manual in any way, or transmit the manual via any wireline or wireless network in any form, or translate the manual into any language.

Lenovo is either a registered trademark or a trademark of Lenovo (Beijing) Limited. Other names and products mentioned herein may be the registered trademarks 
or trademarks of Lenovo or other companies.

If you find any inconsistency between the product and this manual during operation or would like to obtain the latest information or have any problems or suggestions, contact 
or log on to:

Consulting hotline: 010-82879600

Service Web site: http://www.lenovo.com
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Setup troubleshooting

Removing and reinstalling 
the software

1 From the desktop, click Start  Programs  
Lenovo M700 Series  Uninstall.

2 Follow the instructions on the computer screen 
to remove the printer software.

3 Restart the computer.

4 Click Cancel on any Add New Hardware 
screens.

5 Eject and reinsert the software CD.

If the printer software installation screen does 
not appear:

a From the desktop, double-click 
My Computer.

In Windows XP, click Start to access 
the My Computer icon.

b Double-click the CD-ROM drive icon. 
If necessary, double-click setup.exe.

c When the printer software installation 
screen appears, click Install or Install Now.

d Follow the instructions on the computer 
screen to complete the installation.

Checking the printer status
1 Click Start  Settings  Printers and Faxes 

or Printers.
or
Click Start  Control Panel  Printers and 
Other Hardware  Printers and Faxes.

2 Double-click the Lenovo M700 Series icon.

3 Click Printer, and make sure no check mark 
appears next to Pause Printing. 

4 Make sure a check mark does appear next 
to Set As Default.

Symptom Solution

The  light 
is not lit

1 Disconnect the power cord from 
the wall outlet and then from the 
printer.

2 Plug the cord all the way into the 
power supply on the printer.

3 Plug the cord into an electrical 
outlet that other electrical 
devices have been using.

4 If the  light is not on, press .

Software 
does not 
install

If the software does not launch 
automatically when you insert 
the CD:

1 Close all open software 
applications.

2 Temporarily disable any anti-virus 
programs.

3 Double-click the My Computer 
icon.

In Windows XP, click Start to 
access the My Computer icon.

4 Double-click the CD-ROM drive 
icon. If necessary, double-click 
setup.exe.

5 Follow the instructions on the 
computer screen to install the 
software.

Note: After installing the software, 
be sure to re-enable your anti-virus 
software.

Software 
does not 
install

1 Check the USB cable for any 
obvious damage.

2 Firmly plug the square end of the 
USB cable into the back of the 
printer.

3 Firmly plug the rectangular end 
of the USB cable into the USB 
port of the computer. The USB 
port is marked with .

If the printer is connected to the 
computer through another device:

1 Disconnect the USB cable from 
any other device such as a USB 
hub or switch box.

2 Directly connect the cable to the 
printer and the computer.

Page does 
not print

Make sure the printer is set as the 
default printer and is not on hold 
or paused. For more information, 
see “Checking the printer status” 
in this booklet.

Make sure the tape has been 
removed from the print cartridge 
and that the print cartridge has been 
installed properly.

Symptom Solution



4

Using the control panel Printing

Printing a document
1 Load paper. 

2 With the document open, click File  Print. 

3 Click Properties, Preferences, Options, 
or Setup.

4 Adjust the settings.

5 Click OK.

6 Click OK or Print.

Printing other projects
The “I Want To” menu provides wizards for creating 
projects. You can print a photo, print on an envelope, 
print a banner, make a poster, create a booklet, 
or print a greeting card.

1 With the document open, click File  Print. 

2 Click Properties, Preferences, Options, 
or Setup to customize print settings. 

The Print Properties dialog appears along with 
the “I Want To” menu.

3 Select one of the available projects, or click 
See more printing ideas.

4 Follow the instructions on the computer screen 
to complete the project.

Copying

Making a copy
1 Load paper.

2 Load an original document facedown on the 
scanner glass.

3 Press .

Use this 
button

To

1 Make a color copy.

2 Make a 4 x 6 borderless, color 
copy of a photo.

3 • Open the All-In-One Center 
to preview the scan on the 
computer screen.

• Initiate scan-back alignment 
if the button is held down for 
three seconds.

4 • Turn the printer on or off.
• Cancel a print job.
• Reset the printer.

Note: If the power light blinks, 
see “Error messages” in the 
User’s Guide on the CD.

3

1

2

4

1

2

1

2
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Scanning

Scanning an item
1 Make sure the printer is connected to a computer, 

and both the printer and the computer are on.

2 Load an original document facedown on the 
scanner glass.

3 Press .

The All-In-One Center appears on the 
computer screen with a preview of the scan.

4 If you want to scan only a portion of the document, 
click and drag the dotted line box to select 
a specific area of the preview image to scan.

5 From the “Send scanned image to:” menu, 
select a program.

6 Click Scan Now.

Working with photos

For more information on working with photos, 
see the complete User’s Guide on the CD.

Copying 4 x 6 photos
1 Place the 4 x 6 photo facedown on the 

scanner glass.

2 Load 4 x 6 photo paper.

3 Press .

Using a PictBridge-enabled 
camera to print photos
You can connect a PictBridge-enabled camera 
to the printer and use the buttons on the camera 
to select and print your photos. See the User’s 
Guide and the instructions that came with the 
camera for more information.

Understanding 
the software

Using the All-In-One Center
Use the All-In-One Center to perform creative tasks 
such as repeating an image several times on a page, 
enlarging or reducing an image, printing an image 
as a multiple-page poster, faxing using a PC 
modem, and modifying an image with a photo editor.

To open the All-In-One Center, use one of these 
methods:

Using the Solution Center
The Solution Center provides help, as well as 
information about the printer status and ink level.

To open the Solution Center, use one of these 
methods:

Method 1 Method 2

Press . 1 Click Start  Programs 
or All programs  
Lenovo M700 Series.

2 Select All-In-One Center.

Method 1 Method 2

From the desktop, 
double-click the 
Imaging Studio icon, 
and then click the 
Maintain/
Troubleshoot button.

1 Click Start  Programs 
or All programs  
Lenovo M700 Series.

2 Select Solution Center.
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Using Print Properties
Print Properties is the software that controls the 
printing function when the printer is connected to 
a computer. You can change the settings in Print 
Properties based on the type of project you want 
to create. You can open Print Properties from 
almost any program:

1 With a document open, click File  Print.

2 From the Print dialog, click Properties, 
Preferences, Options, or Setup.

Using the Photo Editor
Use the Photo Editor software to edit graphics 
or photos.

From the Photo Editor, you can reduce red-eye, 
crop your photos, resize your photos, adjust 
brightness and contrast, and use other tools.

1 Click Start  Programs or All Programs  
Lenovo M700 Series.

2 Select Photo Editor.

3 Click File  Open to select the image you 
want to edit.

4 Edit the image with the available tools.

5 Click File  Save as.

6 Enter a file name and file type, and then 
click Save.

Print troubleshooting Improving print quality
If you are not satisfied with the print quality of 
a document, make sure you:

• Use the appropriate paper for the document. 
Use premium photo paper if you are printing 
photos or other high-quality images.

• Use a paper that is a heavier weight, bright 
white, or coated.

• Select a higher print quality.

If the document still does not have the print quality 
you want, align the print cartridge.

Aligning the print cartridge using the 
computer
For instructions on aligning the print cartridge 
without a computer, see the Setup sheet.

1 Load paper.

2 From the desktop, double-click the Imaging 
Studio icon.

3 Click the Maintain/Troubleshoot button.

4 Click Maintenance.

5 Click Align to fix blurry edges.

6 Click Print.

An alignment page prints.

7 Follow the instructions on the computer 
screen.

Cleaning the print cartridge nozzles
1 Load paper.

2 From the desktop, double-click the Imaging 
Studio icon.

3 Click the Maintain/Troubleshoot button.

4 Click Maintenance.

5 Click Clean to fix horizontal streaks.

6 Click Print.

Symptom Solution

Poor text and 
graphic quality, 
including:

• Blank pages
• Incorrect 

colors
• Missing 

characters
• Faded print
• Dark print
• Skewed 

lines
• Smudges
• Streaks
• Unexpected 

characters
• White lines 

in print

Check the ink level, and install 
a new print cartridge if necessary.

See “Improving print quality” in this 
booklet.

To avoid ink smudging, remove 
each sheet as it exits, and allow 
it to dry before stacking. 
Transparencies may take up to 
15 minutes to dry.

Use a different brand of paper. 
Each paper brand accepts ink 
differently. Use Lenovo Premium 
Glossy Photo Paper if you are 
printing photos or other high-
quality images.

Use only new, unwrinkled paper.

Poor text and 
graphic quality 
at the edges 
of the page

Unless you are using the 
borderless feature, use these 
minimum print margin settings:

• Left and right margins:
– 6.35 mm (0.25 inches) for all 

paper except A4
– 3.175 mm (0.125 inches) 

for A4 size paper
• Top margin: 1.7 mm 

(0.067 inches)
• Bottom margin: 19 mm 

(0.75 inches)

Poor text and 
graphic quality 
at the edges 
of the page

Select the Borderless print feature.

1 From the software application, 
click File  Print.

2 Click Properties, Preferences, 
Options, or Setup. 

3 Click Print Layout.
4 Click Borderless.
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A page prints, forcing ink through the print 
cartridge nozzles to clean them.

Wiping the print cartridge nozzles 
and contacts

1 Remove the print cartridge.

2 Dampen a clean, lint-free cloth with water.

3 Gently hold the cloth against the nozzles for 
about three seconds, and then wipe in the 
direction shown.

4 Using another clean section of the cloth, gently 
hold the cloth against the contacts for about 
three seconds, and then wipe in the direction 
shown.

5 With another clean section of the cloth, 
repeat steps 3 and 4.

6 Let the nozzles and contacts dry completely.

7 Reinsert the print cartridge.

8 Print the document again.




