IBM Netfinity / Lotus Domino Offer

Thank you for choosing an IBM Netfinity® server. If you purchased your Netfinity Server between January 1
and December 31, 2000, you are eligible to receive a solution from the Lotus Domino R5 Server Family. If
your server did not include a Domino R5 Solution or Lotus Software Certificate and you meet the eligibility
requirements below, follow these instructions to request your Domino R5 solution.

Eligibility Requirement:

You are elgibile for this offer if you purchased a Netfinity server model between January 1 and December 31,

2000 and one of the following applies to you:

* Your Netfinity server did not include a Lotus Domino R5 Application Server package or Lotus Software
Certificate OR

®* The Lotus Domino R5 Application Server package you received was International English edition and you
require the North American English Edition OR

* The Lotus Domino R5 Application Server package you received was the Windows NT version and you
require the Linux version

Instructions:

If you meet the above eligibility requirements, complete and submit the Lotus Domino Solution Request Form
to receive your installation media and documentation at no additional charge. You must include a legible
photocopy of the dated sales receipt or invoice from the IBM Business Partner you purchased from in order
for us to process your request. All eligibility decisions by IBM are final. Limit one request per IBM Netffinity
server serial number.

Note: If you are an IBM Remarketer with a customer who has purchased a Netfinity system from you that
meets the above requirement, please fill out the form below with your customer's information and be sure to
submit the Lotus Domino Solution Request Form with a legible photocopy of your customer's dated sales
receipt or invoice.

To submit your request:

In the U.S., Canada, and Latin America: In Europe, the Middle East, Africa and Asia

FAX or MAIL the request form and the required FAX or MAIL the request form and the required
photocopy of the dated Netfinity server sales receipt photocopy of the dated Netfinity server sales receipt
or invoice to: or invoice to:

FAX: 1-801-431-3662 FAX: +44(0) 1236 453215

MAILING ADDRESS: MAILING ADDRESS:

IBM / Lotus Domino Program IBM / Lotus Domino Programme

P.O. Box 1588 P.O. Box 3118

Orem, UT 84059 (USA) 6 Grayshill Road

Cumbernauld, Glasgow G68 9BR Scotland

Allow 15 working days for delivery.

This offer is valid through December 31, 2000.

*IBM and Netfinity are Trademarks of International Business Machines Corporation



IBM Netfinity Servers: Lotus Domino Solution Request Form

Required IBM Netfinity Server Details:

IBM Netfinity Server (e.g. Netfinity 3000)

Machine Type & Model Number (four digit, e.g. 8476-15U)
IBM Netfinity system serial number

(7-digit number located on back of server above the bar code)

Check the box for the Lotus Domino Application Server package you require:
Windows NT Versions:

O North American English 4113024
O International English, French, German, Spanish, Italian 4111961
O French 40bit Edition 4111965
O Simplified Chinese, Traditional Chinese, Korean, Japanese 4111963
Linux Versions:
O North American English Edition AH68MNA
O Internation English - 64bit Edition AHG68RIE
O International English - 40bit Edition AHS8TLIE
O French- 64bit Edition AH68RFR
O French- 40bit Edition AH8TLFR
O German Edition AH68RDE
O Italian Edition AHG8RIT
O Spanish AH68RES
O Japanese AHBK2JA
O Korean AHBK3KO
O Simplified Chinese AHBK4SC
O Traditional Chinese AHBK5TC
O Thai AHBK6TH

Shipping Information:
Contact Name:
Company Name:
Street Address:(no PO Boxes)
City:
State:
ZIP / Postal Code:
Country:
Phone:
FAX:
Remarketer/Business Partner where Netfinity was Purchased:
Signature:
The data you provide here may be used to provide you with information from IBM or our Business Partners
about our products, services or activities. Please check your preference below.
| agree to allow IBM and its Business Partners to provide me information on products and services etc.
Please do not use the information collected here for future marketing or promotional contacts or other
communications beyond the scope of this transaction.

IBM and Netfinity are registered trademarks of International Business Machines Corporation. ** Lotus and Domino are trademarks of Lotus Development
Corporation. Other company, product and service names may be trademarks or service marks of others. Void where prohibited. This publication could include
technical inaccuracies or typographical errors. References in this publication to IBM products, programs or services do not imply that IBM intends to make
these available in all countries in which IBM operates. Any reference to an IBM product, program or service is not intended to imply that only IBM's

product, program or service may be used. Any functionally equivalent product, program or service may be used instead. This publication is for general
guidance only. International Business Machines Corporation 2000.



