Technical Update

DIMM installation information

This Technical Update contains important information about installing DIMMs in your system. If you have
a problem getting the DIMMs to seat easily into the DIMM slot on the system by using the procedure in
the system documentation, the following procedure can help make it easier to seat the DIMM correctly.
Use this procedure along with the procedure in the system documentation.

Complete the following steps to assist with seating the DIMMSs correctly:
1. Gently open the retaining clip on each end of the DIMM slot (turn the DIMM so that the pins align
correctly with the connector) and insert the DIMM loosely into the connector.

2. Rotate the retaining clips toward the closed position.

3. Firmly press the DIMM straight down into the connector by applying pressure on both ends of the
DIMM simultaneously. The retaining clips snap into the locked position when the DIMM is firmly
seated in the connector. If there is a gap between the DIMM and the retaining clips, the DIMM has
not been correctly installed. Open the retaining clips, remove the DIMM, and then try again.

Store this document with your system documentation for future reference.
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