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Extended & Enhanced Service Plans

Part Electronic No-

Number Ship Part Length Coverage List Price
Number*

ThinkPads

BP On-Site (Begins on purchase date of machine)

TPO1YR TPOIYE 1 Year All ThinkPads $60
TPOI2YR TPO12YE 2 Years ThinkPads with 1 Yr Stnd Warranty $179
TPOI3YR TPO13YE 3 Years ThinkPads with 1 Yr Stnd Warranty $289
TPO33YR TPO33YE 3 Years ThinkPads with 3 Yr Stnd Warranty $115

BP Carry-In (Begins at end of standard warranty)

TPCCR1 TPCCRN1 1 Year All ThinkPads $169
TPCCR2 TPCCRN2 2 Years ThinkPads with 1 Yr Stnd Warranty $279
TPCCR3 TPCCRN3 3 Years ThinkPads with 1 Yr Stnd Warranty $399
Courier Depot (Begins at end of standard warranty)

TPDIYR TPDI1YRE 1 Year All ThinkPads $169
TPD2YR TPD2YRE 2 Years ThinkPads with 1 Yr Stnd Warranty $279
TPD3YR TPD3YRE 3 Years ThinkPads with 1 Yr Stnd Warranty $399

ThinkPad Protection (Begins on purchase date of machine & must be purchased with new ThinkPad)
PCPR33S PCPR33E 3 Years ThinkPads with 3 Yr Stnd Warranty $149
PCPR13S PCPRI3E 3 Years ThinkPads with 1 Yr Stnd Warranty $399

Commercial Desktop & NetVista Office

On-Site (Begins on purchase date of machine)
CDTOSNX 2 Years 2nd & 3rd year Business Partner $110
Labour Upgrade System Unit

Aptiva, Ispirati and NetVista i series.

On-Site (Begins on purchase date of machine)

CO1YR CO1YRE 1 Year NetVista i/Aptiva/Ispirati Sys Unit & Mon $99
CO3YR CO3YRE 3 Years NetVista i/Aptiva/Ispirati Sys Unit & Mon $149

Courier Depot (Begins at end of standard warranty)

AAPTSY1 1 Year NetVista i/Aptiva Sys Unit $99
AAPTSY2 2 Years NetVista i/Aptiva Sys Unit $129
AAPTSY3 3 Years NetVista i/Aptiva Sys Unit $239
EWAMBSI1 1 Year Ambra/lspirati System Unit $99
EWAMBS2 2 Years Ambra/Ispirati System Unit $129
APSYSMN 1 Year NetVista i/Aptiva/Ispirati/Ambra Sys & Mon $149
APSYMN2 2 Years NetVista i/Aptiva/Ispirati/ Ambra Sys & Mon $169
Monitors

Courier Depot (Begins at end of standard warranty)

AAPTMO1 1 Year Aptiva/lIspirati Monitor (17 in or less) $65
AAPTMO02 2 Years Aptiva/Ispirati Monitor (17 in or less) $125
TFTMN1 TFTMNIE 1 Year TFT Monitors $179

eServer; xSeries; x200, x220
BP On-Site (Begins on purchase date of machine)

BPSERI1A 1 Year 1 Year additional BP On-Site Parts and $300
Labour Upgrade
BPSER2E 2 Years 2nd & 3rd yr BP On-Site Labour Upgrade $169

Part numbers in BLUE indicate service by IBM service authorized Business Partners
*Additional Charges may apply when On-Site service is required that is more than 150 km from an IBM or Service Authorized location
Electronic Part Numbers do not ship a package. Prices subject to change without notice.

Questions? Contact Lee Chambers at 905-316-3298 or visit our web site at
www.can.ibm.com/helpware/helpware
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