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Objetivos de Access Connections

Al final de este curso el estudiante podra:

Describir las funciones y caracteristicas de Access Connections

Ayudar a los usuarios con el uso diario de Access Connections

Utilizar Access Connections para detectar y resolver problemas de conectividad

Detectar y resolver problemas de Access Connections y reparar o restaurar su
funcionamiento

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo



Innovation that Matters lenovo

Programa de Estudio de Access Connections

Introduccion:

- Por qué utilizar Access Connections

- Comparacion entre el software de Lenovo 3000 y de ThinkPad
Tema 1: Software

- Configuracion del software

- Equipos compatibles
Tema 2: Deteccion y solucidon de problemas

- Detectar y resolver problemas de conectividad
- Herramientas para efectuar diagnosticos

- Diagnosticos de Access Connections

- Instalacion del software

Tema 3: Demostracion de ThinkVantage System Update
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Access Connections : Beneficios y Direccion de Descarga

Access Connections es un
programa de asistencia de
conectividad para
computadoras de familias
Think y Lenovo 3000. Con
Access Connections usted
puede cambiar
rapidamente de
configuraciones de red e
Internet a seleccionar un
perfil de localizacion.

Para descargarlo visite:

www.lenovo.com/
support
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Previous version downloads
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Note: Install the wireless drivers as described in the Wireless driver
requirements table,

The new version 4,01 supports over-installation on all previous versions and
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File details

¥ersion: 4.01
Release Date: 2008/12/20
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lenovo

Introduccion: La Familia Lenovo 3000 comparada con la Familia ThinkPad
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Access Connections: Operacion del Software
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Access Connections: Resenas del Software

= Iniciar el software

= Interfaz principal

= Adaptadores compatibles

= Configuracion de un perfil

= Interfaz de diagndsticos

= Configuraciones adicionales del perfil
= Busqueda de redes inalambricas

= Opciones adicionales de conectividad
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Sistemas y Operaciones compatibles
con Access Connections

- Access Connections viene preinstalado en todas las
computadoras portatiles de Familias ThinkPad y Lenovo
3000. También se encuentra disponible para modelos
anteriores.

Sistemas Operativos Compatibles:
* Windows XP (Home Edition y Professional)
* Windows 2000
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Iniciar Access Connections

V15 Access Connections
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All Programs D
E| Undao

14 start N

e Ol OO Ol e ol el e e e T s U e U s s s s s s s B s

Games

Google Desktop Search
IBM Jawa Web Start w1.4.2
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Microsoft Office Tools

Spybat - Search & Destroy

Skartup

B3

Symantec Client Security

Thinkantage

Tray Pilot

IUSE CompactFlash
tirmaca

\Winamp

WinFLAR,

WinZip

Workstation Security Tool
‘ahoo! Messenger
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Access Connections: Interfaz Principal

Buscar redes ez ThinkV¥antage Access Connections _
inalémbricaS Locations Tools  Configure  Help Haga dOble C||C en
T — 5 la imagen para
. d [ |
%Fm - Manage ¥ Help Cargar |a
Crear y administrar Connection Manager @l;' ConflguraC|on -
y

avanzada de perfil.

perfiles de localizacion

Locators: (< TN S | [ Divcorct ] —

A ) ®

gral strengthc [NRNRDNRDRRERRRUUIRIRRIRRRRRRE  100%

|nf0rm aC|én y estadO/ Statuz Operational Dretails
. 7 Type Wireless LaM - 11.0 Mbps
de Ia conexion IP addresz 1921681234

Encreption ez MWEP - 128 bits)

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo



Innovation that Matters

Access Connections: Ubicacion de los Menus

ThinkVantage Access Connectio

Locations

Tools  Configure  Help

Create New Profile

1. Mame of lacation praofile:

| | [« =

2, Type of network connection:

Creake Mew Profile, . ,
Manage Profiles. .. - =l

Exit
1

|G Best Available Network hd |

3, Choose the network adapter you want to use at this location:

X

Adapter name
ﬁlilﬁ Broadcom Metktreme Gigabit Ethernet
“4? 11ajbyg Wireless LA Mini PCT Adapter 11

Adapter skatus
Enabled, 100.0 Mb
Ll = 4t Higher

Enabled,54/11/54 Mbps
L Lower

[C]Enable IEEE 802, 13 authentication for Ethernet

[JDisconnect from the network and power off any wireless radio associated with this profile when switching to a different location

Authentication Properties. ..

istencia Técnica V15 Access Connections

Manage Location Profiles

Praofile Action  Import Export  Help

N Select a profile and then choose an action from the menubar,
Tao hide a profile From the Locations list and Fn+FS on-screen menu, and ko
remove the profile from automatic lacation switching, uncheck it

X

Masker Profile List

(1= test
] (1= wiark,

HEEE

[=]
d

I==n
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Access Connections: Menu de Herramientas

Find Wireless Networks

The netwarks shown below were found, Select one and then dick Connext.
Ta view network details, move the cursor above an icon or choose Show Details,

Think¥antage Access Connections

signal Strength
100% B0% 60% 40% 20% 0%

A, Insecure

Locations MEWES Configure  Help

{t,1 ] Find Wireless MNetworks., . ai
lb Fline Diagnoastics., ..

Blugtooth Device l

[ show Details

lt<z Diagnostic Tools

Connection Status | Ping | Trace Route | IP Configuration | Event Log

Connection status Operational
Activs profile name otk

= Active Adapter Details

Adapter used Broadcom Metxtreme Gigabit Ethernst
El 1P Configuration . .
IF adiress 96,233,167 Think¥antage Access Connections
Subnet mask 255.255.255.0
Default gat 9.6.233.1 H H
e — Locations (I Configure  Help
[l System Information . )
System model 2530381 {t,1 Find Wireless Netwarks,.,
EIOS versian FIET4ZWW (1.05 ) l Finc ) .
TVT GINA wersion 1.7.00 DlagnDStlcs' "
Opetating system version Windows %P, Service pack 2
Access connections version 4.01

Enable Bluetooth Radio
Launch Eluetooth Places. ..

Test Connection... | [ Savehs.. |

Locations: Bluetooth Security Help j

istencia Técnica cess Connections ebrero de 200
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Access Connections: Menu Configure

X =P i

. X Global Settings B

pe Access Connections -

e —— Hetweork: | Notification
Lonrigure Choose which location profiles to automatically attempt when restoring  lost connection, Profiles wil be applied sequentislly
in decreasing order of priority, d e
i itchi — > These settings spply to ol users comuber :
1 Location Switching... Include Ethernet connections in automatic switching and prompt me to save Ethernet ports.
| (Global Settings... - Pty Whindowss wpers without administrator privieges bo creats
Priority | Location Connection order Details A|| Higher vl oy I ki e
USEr PrEFErEnCES. oo 1 haome wireless  Wireless LAN 551D steve i
Tl:ll:l":lar Optil:lrls. . = work, Ethemet, Wireless Lal 2 sawed port(s), 551D: IBM ._:j&“ wirslets confection af Windows kogon (requinet fyitem
3 dass Wireless LAN 5510 PCL G restart)
I~ 4 airport Ethernet 0 saved port(s) b
Home Wired Ethernet 0 saved pork(s) ¥ | Lower
E-th.--hlwﬂlzn rebvaork Connechons when e oot off
when no other cor ons are available, connect through wireless Wak
.r-.-'DI-’-thMlﬂt conrection bypss ophion n wrelsss LAY peofles
o) (o ) [ [FlEnatia agtomatic wesiss L racaconrol
oy Ao sasbesctuon of location profies with EneFS On Soneen
e Cplary mresrid
v
User Preferences N~
Preferences
. o ][ conest [ heb |
These settings apply only to the current user:
Customize Toolbar

Enable animations Available koolbar buttons: Current toolbar buttons:

(¥%)
( leind wireless networks

Iy
D Create new profile | Manage profiles
\{ ﬁLocation swikching , Help
]
i | Higher
Launch Eluetooth places ——
Lowwer
Diagnaoskics v

Icon options: | Large icons hd

0 Do not show balloon tips from the Access Connections system
tray icon

0K H Cancel H Help
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Access Connections: Conexiones Compatibles

= LAN cableada (Ethernet)

= LAN inalambrica (WLAN)

= Banda ancha cableada (DSL o Cable Médem)
= Via mdédem (o teléfono celular)

= WAN inalambrica (WWAN)

= La mejor red disponible:

3, Choose the network, adapter wou want ko use at this location:

Adapter name Adapter skatus
E?ﬁ Broadcom Metxtreme Gigabit Ethernet Enabled, 1000.0 Mbps 5 Higher
471 1ajb/g Wireless LAN Mini PCI Adapter 1T Enabled,54/11/54 Mbps BN

[ Lowwer

Asistencia Técnica TXV15 Access Connections Febrero de 2006
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Adaptadores Inalambricos Compatibles con Access Connections

-Adaptador inalambrico tipo Mini-PCI IBM Dual-Band Wi-Fi
-Adaptador inalambrico tipo Mini-PCI IBM 11a/b/g

-Adaptador inalambrico tipo Mini-PCI IBM 11b/g

-Adaptador inalambrico tipo Mini-PCI Il IBM 11a/b/g

-Adaptador inalambrico tipo Mini-PCI Express ThinkPad 11a/b/g
-Adaptador inalambrico tipo Mini-PCI Express ThinkPad 11b/g
-Adaptador inalambrico tipo Mini-PCI Intel PRO/2100 3B
-Adaptador inalambrico Intel PRO/2200BG

-Adaptador inalambrico Intel PRO/2915ABG

-Adaptador inalambrico tipo Mini-PC Cisco Systems

***Confirme versiones especificas de drivers y otros productos
de adaptadores especificos en el archivo Readme.

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo
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Tarjetas WWAN Compatibles con Access Connections

@)
L ®

Asistencia Técnica TXV15 Access Connections

Sony/Ericsson GC 83
EDGE

Sierra Wireless 750
GSM/GPRS

+

= "B Novatel Merlin C201

CDMA 1xRTT

Option International
GSM/GPRS

Novatel v620
EVDO

Febrero de 2006

Xcingular
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_A_, .
= dprint.
\../ _ EVDO es casi
il L 4 veces mas
rapido!
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Access Connections: Crear un Perfil 1

Create Mew Profile

Nombre e imagen
de la localizacion

~ 1. Mame of location profile:

| Horne Wireless| | (TR

2. Twpe of netwark, connection:

Tipo de conexion -

|f‘ff' Wireless LAN (302,11} v |

3. Choose the nebwork, adapter vou wank ko use at this location:

Seleccione el adaptador Adapter name Adapter status
de Ia red Si se puede (® “4¥ 11ajbig Wireless LAN Mini PCT Adapter 1T Enabled,54/11/54 Mbps

utilizar mas de uno

Opcion para deshabilitar
el ad aptador Inalam bI‘ICO ! Disable this wireless radio when switching to a different location

< Back Mext = ] [ Cancel

= Seleccione Locations - Create New Profile desde la interfaz principal
= Todas la configuraciones que se crean solamente se utilizan para este perfil.

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo
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Access Connections: Crear un Perfil 2

Think¥antage Access Connections &l

o Tipo de

/ .
seguridad
Nombre de SSID kst s inalambrica

utilizada para
poder hacer la
configuracion

1. Mebwork name (33100 | Main | 4, Wireless security bype:

|N0ne {encryption is disabled) LY
. Te P ties. ..
Tipo de conexion p—

\W’ |InFrastructure vl o R | ConflguraC|oneS
. Advanced configuration: /
avanzadas

Setkings... 1 A 1
e | inalambricas
3. Wireless mode:
M Od 0 Adto =4 [[use this profile to connect during Windows log on
. ’ . [
inalambrico - 802,113
goz.11b
§02.11g

* Consult your network administrator ar home gateway documentation For appropriate settings,

< Back ” Mext = ][ Zancel

Asistencia Técnica TXV15 Access Connections Febrero de 2006
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Access Connections: Crear un Perfil 3

Configurar seguridad de la red
\

Configurar aplicacion a iniciar —_|

Configurar impresora por defecto —

Configurar opciones TCPIIP— |

Configurar opciones VPN _—

Configurar pagina inicio de
Internet Explorer

I

Configurar opciones Proxy

ThinkVantage Access Connections

Select additional settings For use at this location,
To leave settings unchanged when this profile is applied, do not select the corresponding checkbox,

)

> Mekwark security
> Skart applications automatically
S Set default printer |'I,'l.192.168. 123, 169MHP Officedet RES0x L'

Orvertide TCPYIP and DNS defaulks
- Enable ¥PM connection

Cuskomize Internet Explorer
L Cwerride home page | vy, b, com

Owerride proxy configuration
v

< Back, “ Finish ] [ Zancel

Asistencia Técnica TXV15 Access Connections
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Diagnaosticos de Interfaz de Usuario Principal 1

= Think¥antage Access Connections

Locations  Tools  Configure  Help

(¢ b , s
l Find Manage ? Help

Connection Manager

Locationg: |((€'hume wireless w | Dizcontnect

- 1<y

I 1oox

Details

Icono de
Diagnosticos

i
m Operational

Tupe wireless LAk - 17.0 Mbps

DireccionIPy  —
Tipo de Encriptacion | ¢l Ve vee s

L] Computer connected to the network L Firewall on

L] (blank) Fireweall off

Signal strength;

- Computer disconnected fram the netwark

Febrero de 2006 © 2006 Lenovo
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Diagnaosticos de Interfaz de Usuario Principal

Open (non-secured) wired netwaork communication in progress

N
L

mecured (encrypted) wired network communication in pragress

@ ThinkVantage Access Connections

Locations Tools Configure  Help

Ugres [T P
Find 5| Manage Hel

A | Manage W Help

Connection Manager

2

Locations: |(('€'hume wireless

w | Dizconnect

(( )

Open (non-secured) wireless network communication in

C(((Ca)))

Secured (encrypted) wiraless netwark communication in
progress

Operational
“wirelesz LAN - 11.0 Mbps
192.168.123.4

Signal strengthe

Details

Type
IP addresz
Encryption  “ves 'WEP - 128 bits)

&
|

100%

(<

1=

Asistencia Técnica TXV15 Access Connections
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Diagnosticos de Interfaz de Usuario Principal 3

"’ Connected to DSL network device @ ThinkVantage Access Connections
Locations Tools Configure  Help
VPN (
(¥} [
it [ el
lb i i‘ anage ? elp
™ Connected to DSL network device with PN enabled _ ((.\__.
Connection Manager
Lacations: |(('€'hume wireless v| Dizconnect
. Disconnectd from DSL network device
™
|
. . >
- Connected to wireless access point g
VPN Signal strengthe [IEEERDORRRDURRRRNIRRURNRIIRY 100
Status Operational Details
Type Wwirelezz LAM - 11.0 Mbps
» Connected to wireless access point with %FM enabled IP address  192.168.123.4
Encryption  “ves MWEF - 128 bits)
. - Digconnected from wireless access point
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Diagnaosticos de Interfaz de Usuario Principal 4

T

Connected to Ethernet network
VPN

ThinkVantage Access Connections

Connected to Ethemet network with %PM enabled

Locations Tools Configure  Help

o
l Find i‘ Manage ? Help

Disconnected fram Ethernet network . ((.5.
Connection Manager

Lacations: |(('€'hume wireless w | Dizconnect

Connected to wireless WWAN network
VPN

~
|

B

Connected to wireless WAMN network with PN enabled

Signal strengthe [INLEERRRRRRNNRRRARIRIRRINE  100%
) ] Operational Details
Disconnected from wireless WAN netwiork Type Wireless LAN - 11.0 Mbps

IP addresz 1921681234

Encryption  “ves MWEF - 128 bits)

L B Connected to remote device ar network using a modem
VPN

o

Connected to remote device or network using a modem with %PN enabled

. Disconnected from modem

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo
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Opciones de Perfiles Adicionales

Edit Profile: Work

| General Settings | Wireless Settings | Additional Settings

Select additional settings For use at this location.

To leave settings unchanged when this profile is applied, do not select the corresponding checkbox,

Metwork securiby i Settings...

Start applications automatically Settings...

Set default prinker Vpcistyer 2V PE-PS{piprt0s)

Creerride TCPJIP and DMS defaulks Settings. ..

Enable YPM conneckion Setkings. ..

Cuskomize Inkernet Explorer

Owerride home page | about:blank
Cwerride proxy configuration Settings. ..

(04

] [ Cancel

]

Usted puede cambiar las opciones de perfiles adicionales cuando esté creando un perfil o

modificando un perfil en otro momento.

Asistencia Técnica TXV15 Access Connections
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Configuraciones Adicionales: Seguridad de la Red

Security Settings D_<|

[ ] pisable file and printer sharing
[ ]| Disable internet connection sharing

Enable Windows Firewall

[ oK | ’ Cancel

= Deshabilite la comparticion de archivos e impresora (file and printer sharing)

 Esto previene que otras computadoras en una red basada en Microsoft tengan acceso a
sus archivos e impresoras. Esta opcion es compatible solamente con Windows XP.

= Deshabilite la comparticion de conexion a Internet (internet connection sharing)

« Esto previene que otras computadoras en la red local utilicen su computadora como
puente para acceso a recursos de la red a través de su conexion a Internet.

= Habilite barrera firewall de Windows (Enable Windows firewall)

» Esto previene el acceso no autorizado a su computadora desde la red. Esta opcion es
compatible solamente con Windows XP.

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo
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Configuraciones adicionales: Iniciar Programas Automaticamente

Special Settings gl

x)

To run an application when wau switch ba bhis location profile buk before the prafile setting become
active ar a network connection is established, click Add Program. The profile settings will not be
applied till their application finish their task,

Add Programs

To automatically open an application when you switch to this location profile, add it to the list belowe by clicking Add Program,
This is useful when certain firewall, proxy or other settings must be configured befaore the
connection be eskablished.

f Mame:

If ywou also wank to automatically close the applications after you switch to a different location profile, select the checkbox ko the left of
corresponding program name

Mame
H -'ﬁc:'l,Program FilesiMessengerimsmsgs. exe Add Program. ..

Remove Program

Special Settings. .,

Ok ] [ Cancel

Add Program... Remove Program

I oK ] [ Cancel

Después de aplicarse el perfil

Antes de aplicar el perfil

Usted puede establecer si el programa se inicia antes o después de activar la conexion a la
red.

© 2006 Lenovo
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Configuraciones Adicionales: Reemplazar TCP/IP y DNS Predefinidos

TCP/IP Settings

[‘>_<| Advanced DNS Settings r>_<

These are your current network settings. IF vou need ko change them, enter them below:
These are wour current network settings. IF wou need to change them, enter them below:

() Use current advanced DNS settings

®g

Use the following IP address

(®) Use the following DNS server addresses:
DMS server addresses (in order of use):

() Obtain DNS server address automatically () Use the Following advanced DNS settings
] .42.202.15 7
9.0.6.1
l:l append parent suffixes of primary DMS suffix
(%) Append these DNS suffixesin order):

IEM.COM

WINS...
raleigh.ibm.com
Edit... Remove

’ Add Advanced DNS Setting/s. . ]

[ Ok ] [ Cancel ] Bk Remere
WINS =) P

WINS Addresses  inorder of use)

These settings are applied to all TCPJIP connections when Connection specific DN suffix:
resolving ungualified names:

Register this connection's addresses in DNS
() Append primary and connection specific DNS suffixes

[[Juse this connection's DMS suFfix in DNS registration

9.42.202.19

=]
=]

If LMHOSTS lookup is enabled, it applies to all TCP{IP connections
[1Enable LMHOSTS lookup

MetBIOS Setking

() Default

Use MetBIOS settings from DHCP server IF static IP address
is used or DHCF server does not provids MetBIOS setting,
enable MetBIOS over TCP{IP

(=) Enable MetBIOS over TCRJTR

() Disable MetBIOS over TCP/IP

e T

Seleccione si las configuraciones TCP/IP y DNS/WINS se obtienen automaticamente de un
servidor DHCP o se definen localmente utilizando informacién estética.

Asistencia Técnica TXV15 Access Connections
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Configuraciones Adicionales: Habilitar Conexion VPN

VPN Settings X

Use the following program or configuration ko make a virtual private networking (VPN) connection to my company's Intranet:

Use my existing ¥PN program provided by my company. Your ¥PN should already

T use an application provided:
be set up.

mY campan

Choose this option if vour program has anicon in the Stark Menu or on the deskbop,

I use IBM Mobility Client
WPM Program Path:

Manually set up a YPH [

conmection Select my VPN Program. .. l

Mote: You can also drag and drop wour dialup connectionfPM prograrn From the Skart menu, Quick
launch toalbar, Windaws explarer, or From waour deskkop.

[JLaunch ¥PM program autamatically when switching to this location and close it autamatically when switching to anather lacation

QK ] [ Cancel

sistencia i V15 Access Connections
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Configuraciones Adicionales: Anular Configuracion de Proxy

= Definir Configuracion de Proxy:

Proxy Settings |">__(|
Aukomatic Configurakion ® DeteCtar Ia ConflguraCI(l)n O ejeCUtar
e wioe oF mamsl settmge, diesblo adtometi confiuration unscript
[ Automatically detect settings  Definir servidores proxy y puertos
|:| Use aukomatic configuration scripk espeCI’fICOS

« Definir excepciones.

[ Do nokt use proxy
Proxyw Server Details

Twpe Proxyw address ko use Pork
LU [z07.1.1.2 | + [s383 |
SecUre: | | i | |
FTP:

I | ]
Gopher: | | : | |
Socks: .
* I ]

Use the same proxy server For all protocols

Exceptions

Do nok use proxy server For the address beginning with:

Use semicolonsi;) to separate entries,

[IBvpass proxy server For local addresses

[ Ok ] [ Cancel ]
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Access Connections: Tipos de Seguridad Inalambrica

Edit Profile: home wireless

General Settings | Wireless Settings |.ﬁ.|:||:|iti|:|nal Settings

3

Enter wireless network, configuration:

1. Metwork name (55100 | lenova

Find Metwaork, ..

4. Wireless security bype:

Use static WEP kevs

Mone {encryption is disabled
Lse Static WEP Kews

Ilse Wi-Fi Protected Access - Pre Shared Kew(MWPA-PSE)

\

A

/

2. Connection bype: Infrastruck w IJse IEEE 802, 1x Authentication P
[Infrastructure | Use 502, 1x EAF Cisco (LEAP) <
Use 502, 1x EAP Cisca (EAP-FAST) '\
Use Windows to Configure Wireless Nekwark,
I Setkings. ..
\\
3. Wireless mode: a02.11h "
* Consult your network administrator or home gateway documentation For appropriate settings.
Ok ] [ Zancel

WEP: Haga clic en Next
para ingresar sus claves
del WEP estético.

WPA: Haga clic en Next
para especificar la
encriptacién y la clave
(pre-shared key).

EAP y PEAP: Haga clic
en Next para ingresar la
configuraciéon IEEE 802.1x

LEAP: Haga clic en Next
para ingresar la
configuracion

EAP Cisco (LEAP).

Asistencia Técnica TXV15 Access Connections
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Access Connections: Asociacion de Puntos de Acceso

Edit Profile: home wireless

General Settings | Wireless Settings |Additi0nal Sethings

Enter wireless netwark configuration:

1. Metwork name (3510): | lenovo | 4. \Wireless security bype:

|Use Static WEP Keys

Find Metwark., ..

£, Connection type: |InFrastructure w |

5. Advanced configuration:

3. Wireless mode: 202.11b -

* Consulk vour network, administrator or home gateway documentation For appropriate settings,

[ Properties... I

Settings...

a0z.11b/g:

anz.11a:

Asistencia Técnica TXV15 Access Connections

802.11b Preamble

() short & long

Advanced Wireless Settings
Enter advanbed wirsless setkings:

Transmit Power Lewe

100°%s b

@ Long only Access poink 3t I:I
[]Enable Qos
Enable radio management support [ R ] ’ Carel ]

Una de las funciones de las
configuraciones inalambricas
avanzadas (Advanced
Wireless Settings) es asegurar
gue los clientes se
comuniquen solamente con
ciertos puntos de acceso.

Power save mode:

|Low (best network performance) W |

Preferred Access Point MAC Addresses

fccess paoink 1:

fccess paoink 2:

Febrero de 2006
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| ocalizar Redes Inalambricas
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| ocalizar Redes Inalambricas

= Find Wireless Networks

Find Wireless Networks - Graph Legend

The networks shown below were Found, Select one and then click Connect.

T wiew network, details, rove the o - bonce Show Details, o BIE  secured wireless LAN network

tsunarmi + = Mon-secured (open) wireless LAN netwoark
Signal Strength | g0z2.11b
100% gog Cpen network 40% 20% 0%
. Channel 3
B L, Steve Signal strength: 77%
W 00:0F:5F:67:45:10 Pase el mouse sobre los
e puntos de acceso para ver

los detalles.

Seleccione el punto de
acceso al que desea
conectarse y haga clic en
el boton Connect.

[] show Details

Connect l [ Cancel ] [ Help

. , ) ... ., . ., . , .
=Haga clic en el boton| lb Find para iniciar el cuadro de diadlogo de localizacion de redes inaldmbricas.

=Haga clic en el boton desde la pantalla FN+F5.

EindWireless Metwork,
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| ocalizar Redes Inalambricas: Detalles

e Find Wireless Networks

The networks shown below were Found. Select one and then click Connect.

Mebwork Mame | Signal Strength | Encryphion Wireless Maode | Channel
(*) steve 100%: Encrypted 802.11hb 11
() METGEAR 5% Cpen network, 802,110 11
() tsunami TT% Cpen network, 302,110 3

MaC address

00:09:56:51:46: 1E
o0 14aC:3EBE2 32
00:0F:SFie7 4510

/

[ Conneck ] [ Cancel

J

Help

Asistencia Técnica TXV15 Access Connections
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Seleccione el punto de
acceso al que desea
conectarse y haga clic en
el botdon connect.
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Estado de la Conexion Inalambrica

Para los adaptadores inalambricos
reconocidos por AC, haga clic en el
icono del adaptador que aparece en
la bandeja del sistema y seleccione
View Status.

Power OFf Wireless Radio

—»

Yiew Status

Modify WLAN Settings abrira la ventana
Modify Profile del perfil particular de
conectividad en Access Connections.

El boton Find WLAN abrira la ventana
Finding Wireless Network de Access
Connections.

Asistencia Técnica TXV15 Access Connections
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_ ]

Wi Wireless Connection Status

wireless LAMN

ThinkMantage Access Connections is managing your wireless network (WLAM)
connection, To change your wireless network. configuration, click Madify WLAN
Settings. To find available wireless networks, click Find WLAM,

Conneckion Status

Operating skate: Associated with access paoink

Signal strength: HINInmnmmmm - 100%
Signal quality: Excellent
Transmit rake: 11.0 Mbps

Azsociabed MAC address: 00:09:56:51:46: 1E

Current channel:

11 Auka

Power OFF Wireless Radio

Current location B hiarne wireless

Mebwork name (S5IDY:

Mebwork type: Access point (IR
| Secury emcryptiom———p WEP - 128 bits
| Eindwian.. | [ Modiy wiaM Settings...

Adapter Details

Description: 11a/b/g Wireless LAN Mini PCI Adapter 1T

MAC address: 00:14: A4 E0:FZ2:CA

Firmware version: [T

Driver version: 4.1.102,1095
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Menu en Pantalla Mejorado (OSD): Perfil de Localizacion
La caracteristica Fn + F5 permite facil cambio de perfiles utilizando el teclado

Wireless Radio .. _
En + F5 Settings @

Location Frofile
When | press Fn +F5

Current:  home wireless = .
<, | Eind‘ireless Metwork
’ gghow a menu that allows me to control power settings for wireless radiosé

(Ol
in my system.

otatus: Connected
" Allow selection of location profiles with Fn + F2 On Screen Display

airport
menu.
Alternate between powering off all wireless radios and powering on all

lass
¢ D
radios.

Home ‘YWirec
Qi | Cancel

home wireless

sprint

Fn+Fh Settings...

o] ) OpenAccess Connections... o] J

Debe instalar la utilidad ThinkPad Keyboard Customizer Utility que funcione el menu en
pantalla (OSD).

Febrero de 2006 © 2006 Lenovo
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Menu en Pantalla Mejorado (OSD): Senal Inalambrica

[ Location Profile ||  ‘wireless Radio
Contr0|e IaS Radio Click to Change Status
configuraciones de -

I N o anz A == zaddio . Py
potencia de sefal " B02171%ireless Radio ) Bower Off
inalambrica
(wireless radio) y 9 Bluetooth Radic ot ) Power On

Bluetooth.

) Al Off

/=] | OpenAccess Connections... ) Fn+Fh Settings ..

Asistencia Técnica TXV15 Access Connections Febrero de 2006
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Icono de Bandeja de Sistema

(E'f-,' airpork
(% class
(%% Home Wired

® (< home wireless L4

B
(% rest

&
(= wark

S QPLIL Y, U E e

Menu Text Size L4

Launch Think¥antage Access Connections

El icono del programa Bandeja de Sistema muestra una lista de perfiles de localizacion de
donde el usuario se puede conectar a, o desconectar de la red.

- Menu text size: Le permite cambiar el tamafio del texto del menu de pequeiio a mediano o
grande

- Launch Access Connections: Inicia el programa Access Connections

- Manage Location Profiles: Muestra el cuadro de dialogo de administracion de perfiles de
localizacion
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Resumen de Access Connections

En este curso hemos examinado:

- Como iniciar Access Connections

- Los tipos de tarjetas compatibles con Access Connections

- Como configurar un perfil y las configuraciones adicionales
- Como localizar redes inalambricas con Access Connections

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo
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Access Connections: Solucion de Problemas
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Innovation that Matters lenovo

Access Connections: Resefas de Solucion de Problemas

= Deteccion y solucion de problemas de redes inalambricas
= Herramientas para solucion de problemas de hardware
= Diagndsticos con Access Connections

= Instalacion de Access Connections y drivers para adaptadores inalambricos

Asistencia Técnica TXV15 Access Connections Febrero de 2006
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Introduccién a la Deteccion y Solucion de Problemas de Redes Inalambricas

- El costo reducido del hardware para conexiones inalambricas hace que las redes
inalambricas sean populares para las pequefias empresas, Yy la tecnologia WLAN es con
frecuencia una alternativa mas economica para ampliar las redes cableadas actuales de
la empresa.

- Complicaciones generales:
* Requerimientos adicionales de seguridad y autenticacion en WLAN
« Entornos de redes integradas cableadas e inalambricas.
« Cambios e interferencias ambientales

- La solucién de problemas con redes inalambricas comparte algunos procesos y
procedimientos comunes con la solucion de problemas con redes cableadas.

- Existen herramientas de diagnosticos especificas para tecnologias inalambricas y
también para redes cableadas e inalambricas.
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Determinar lo que abarca el problema

Antes de aplicar las herramientas para diagnosticos, determine la extension del
problema. Con frecuencia, la aclaracion mas sencilla se pasa por alto.

- Haga algunas preguntas para determinar el alcance:

¢, Cuantos usuarios estan afectados?

¢ Existe el problema en una, o en multiples ubicaciones ?

¢, Son similares los problemas ?

Si es un entorno inalambrico/cableado integrado ¢ esta funcionando
correctamente la red cableada?

¢, Se ha cambiado o agregado algo recientemente?
- Utilice las respuestas para enfocar sus esfuerzos:

« Comience en el punto mas basico de la situacion (por ejemplo, si solamente
esta afectado un usuario, comience la deteccion del problema con el cliente).

 Evite pasar por alto los procedimientos basicos para determinar problemas.
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Considerar Cambios o Mantenimiento de la Red

¢, Se ha cambiado algo recientemente en las partes afectadas de las redes? Esté seguro de
examinar:

- La estructura del edificio y otras fuentes potenciales de interferencia RF

- Las configuraciones de red y servidor

- Puntos de Acceso:

» Determine la ubicacion fisica de los usuarios afectados y el punto de acceso mas cercano:

A

A

A

A

¢ Estéa recibiendo corriente el punto de acceso ?
¢ Esta conectado correctamente el punto de acceso a la red cableada?

¢, Ha recibido mantenimiento, o se ha reemplazado el punto de acceso
recientemente?

¢, Ha cambiado recientemente la configuracion de la red cableada o inalambrica?

¢,Podrian estar involucradas actualizaciones de firmware o drivers recientemente
aplicadas?

¢, Ha cambiado recientemente el entorno fisico alrededor del punto de acceso?

« Agregar mas puntos de acceso al WLAN no es siempre la mejor solucion.
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Estado de la Conexidn

- Access Connections i Access Connections

Attempting ko connect: Connection Successful
home wireless hiome wireless
v Applying wireless settings v Renewing IP address
waiting for association v Waiting For IP configuration
T

La ventana de progreso muestra cuando la computadora se conecta a un perfil y se establece
una conexion. La ventana se cierra en forma automatica.
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Fallida Conexion

== Diagnostic Tools

Connection Failed

Conneckion Status Fing | Trace Route  IP Configuration | Event Log

kest
Profile name: kst
: Connection status: Disconnecked
Cause: Association Failed
" Renewing IP address
X Wy aiting For IP configuration Error code: ang

Recommended actions:  Werify that the encryption setkings (WEPITKIP/AES) specified in this
[ HE-'||:I Me Fix This... ] [ Close ] profile match those expected by the wireless network,

o 1of 3

If the problem persists, contact yvour network administraktor and
provide the troubleshooting infFormation below,

Adapter Details L
TCPJIP Settings

wireless Settings

Internet Settings

security Details -

Si la conexién no se establece, la ventana de progreso muestra el boton Help Me Fix
This. La ventana se queda abierta hasta que el usuario la cierra o hace clic en el boton
Help Me Fix This.
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Diagnosticos de Access Connections

Ejemplos de errores donde AC prestara direccion:
- Insuficientes privilegios de usuario de Windows
- NuUmero de serie del sistema no autorizado
- Adaptador inalambrico incompatible
- Version incorrecta de driver para adaptador inalambrico
- Servicio de configuracion inalambrica Windows 2K no instalado
- Senal debill
- Servidor Proxy inaccesible
- Servidor DNS inaccesible
- Certificado digital se ha vencido
- Configuraciéon de seguridad inalambrica no valida
Ejemplos de errores en que AC proporciona un boton Repair
- No responde el servidor DHCP
- El adaptador de la red esta deshabilitado
- Eltemporizador de asociacion del punto de acceso expird
- El servidor gateway inaccesible
- Servicio Zero Configuration de Windows XP no esta habilitado
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Diagnaosticos para LAN Inalambrica en PC Doctor

PC Doctor: Diagnogtics

Run Nornal Test

* Incluye diagndsticos para ayudar al
técnico a detectar y resolver problemas
de hardware

« Disponible por nimero de modelos
ThinkPad o ThinkCentre y se descarga
desde el sitio Web de asistencia

+ Diagnosticos para LAN

A Disponible para modelos selectos PC-DOCTOR 2.8 Copyright 2882 PC-Doctor, Inc. ALl Rights Reserved.
ThinkPad con adaptadores selectos |
Mini PCI.

4 Prueba la funcionalidad de la antena,
sefal y hardware inalambrico
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Deteccion y Solucion de Problemas de Adaptadores para
Sistemas Clientes: Unidad Fisica

L. Device Manager
Fle Action View Help
» W8 R A

# M Infrared devices
#-%= Keyboards
# ") Mice and other pointing devices
#- B Modems
i l§ Monitors
- E8 Network adapters
‘B8 1394 Net Adapter
- H® Bluetooth LAN Access Server Driver
E¥ Cisco Systems 350 Series PCMCIA Wireless LAN Adapter
- H8 High Rate Wireless LAN MiniPCI Combo Card
B8 Intel(R) PRO/100 VE Network Connection
= @ PCMCIA adapters
# ¢ Ports (COM & LPT)
=% Processors
= ®, Sound, video and game controllers
[+ = Storage volumes
# ' System devices

|

Asistencia Técnica TXV15 Access Connections

El error que se comete con mas frecuencia en la

deteccion y solucién de problemas es el de comenzar a
un nivel demasiado alto.

Primero, consulte los pasos basicos que algunas veces
se pasan por alto.

Algunas veces el problema puede estar relacionado
con el driver o firmware.

Compruebe la tarjeta del adaptador. Usualmente, la
tarjeta PC y los adaptadores PCI tienen estado y
actividad LED.

Verifique que el LED de estado esté en verde, y que
el LED de actividad esté intermitente.

Utilice la clave Fn + F5 para confirmar que esta
habilitado el adaptador inalambrico

Las computadoras nuevas tienen un interruptor sin
marcar que habilita y deshabilita el adaptador
inalambrico.

- Abra el administrador de dispositivos de Windows (Device
Manager) y verifique si existen conflictos de recursos.

- Confirme la correcta instalacion del driver y la identificacion de
dispositivos.

Febrero de 2006
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Solucidon de Problemas de Adaptadores para Sistemas
Clientes: Access Connections

- El botén Find Wireless Network le permite asociar un adaptador con un punto de
acceso (siempre que el SSID se transmita o0 se conozca).

it Find Wireless Meiworks

The networks shown below were found, Select one and then click Connect.
To wigw netwark details, move the = : knze Show Dekails,

tsunami
Signal Strength a0z.11hb
100% goq Cpen network 10% 20% 0%
. Channel 3
& L steve Signal strength: 77%

00 0F:5F:67:45:10

de ME

[ show Details

Conneck l [ Cancel ] [ Help
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Access Connections: Detalles de una Conexion

Cuando se utiliza Access Connections, se pueden examinar los detalles de
la conexion actual haciendo clic en Details en la ventana principal.

i« Diagnostic Tools

i Think¥Mantage Access Connections Connection Status | ping | Trace Route | IP Canfiguration | Event Log
Locations Tools  Configure  Profile Distribution  Help
Py - Connection status Operational e
[} Find [ Manage P Help i Active profile name horme wireless
Connection Manager ((.*_-. = Active Adapter Details
Adapter used 11a/bfg Wireless LAN Mini P
Drriver/Firmware version 4.1.102. 1095/M/A
= 1P Configuration
IP address 192,168.123.4
- Subnet mask, 255.255.255.0
B Default gateway 192.165,123.254
= wireless Settings
} Metwork name (3510 steve
Signal strength  ININICEEERRRRTERRIRRRRRURENINY  100% Cannection bype Access point
Status Operational Details Wireless mode 802.11h
Type wWireless LAN - 11.0 Mbps Security encrypkion WEP - 128 bits
IP address  192168.123.4 Access point authentication Open
o ) w
Ercryption  Yes MWEP - 128 bits] 2 Fruenm b Azba brancraiccion cinn Vit | 3 bt
Test Connection. .. ] [ Save as...
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Herramientas: Diagnosticos

iagnostic Tools

Connection Status | Ping | Tracs Route | IP Configuration | Event Log

iZannection skatus
Active profile name

Operational ~
home wireless

El Active Adapter Details
Adapter used
Driver/Firmware version

11a/byg Wireless LAN WMini P
4,1,102, 10954

= 1P Configuration
1P address
Subnet mask
Defaulk gateway

192.168.123.4
£55,255.255.0
192,168,123.254

= wireless Settings
Metwork name (SSIDY
Connection bype

steve
Access poink

Wireless mode g02.11b
Security encryption WWEP - 125 bits
Access point authentication Open
Frirrunt daks Franemiceinn oeinn Vanel !
< I >
Test Cannection. .. | [ Save As... ]

Close

Testing Connection...

Diagnostic Tools

Connection Status | ping

Trace Route

Defaul: gateway

= wireless Settings

Metwork name (35100

Caonnection bype

Wireless mode

Security encryption

Access point authentication

Encrypt data transmission using

WEP ke entry method

Use this prafile ko connect during Windows log on?

System Information
Swskem model

BICS wersion

TWT GINA wersion
Operating syskem version
Access connections version

IP Canfiguration | Event Log

192.165.123.254 A

steve

Access paink
802.11b

WEP - 128 bits
open

kel
Hexadecimal digits
[la]

2530380

FTET42WNW (1.05 )

1.7.0.0

windows XP, Service pack 2
4.01

£

| >

Test Connection, .. | ’ Save As... ]

Close

Test successful

" Testing connection to Internet

V15 Access Connections
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Innovation that Matters

Solucidon de Problemas de Conectividad: Ping

Utilice Ping para determinar si el problema de conectividad esta relacionado con la red
WLAN o la red LAN cableada.

- Utilice Ping para probar la conectividad { Diagnostic Tools
elntre eI addaptador d(ZIPS)IStema Cllente y Connection Status | Ping | Trace Route | IP Configuration | Event Log
el punto ae acceso . J '

- Determine si otros sistemas clientes
pueden comunicarse con el AP.

Server address: | Local (192.168,123.4) w | | Shaop

Pinging 192,168,123 .4 with 32 bvtes of data:

- BUSC]UG altas pérdidas de paquetes 0 Reply From 192,168,123, 4: bytes=32 time<ims TTL=128
.. . ., Reply from 192.168.123.4: bytes=32 time<1ms TTL=128
viajes de ida Yy vuelta de Iarga duracion Reply From 192.168,123.4: bybes=32 tine<1ms TTL=128
de paquetes de datOS. SI esta prueba aCIerta Reply from 192,165, 123.4; bytes=32 time<1ms TTL=123
con una respuesta del servidor destino, Ping staistis for 192.168.123.4:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),

haga la misma prueba en un servidor que
esté en la misma red cableada utilizando
el punto de acceso IP como destino.

- Ping se puede ejecutar desde la solapa
Ping en Diagnostic Tools haciendo clic
en Details en Access Connections.

Close
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Solucion de Problemas de Conectividad: Trace Route

Trace Route:

i Diagnostic Tools

- Utlllce Trace Route Como dlagnéstlco de Commection Stakus | Ping | Trace Rouke | [P Configuration | Event Log
fallas desde el AP a servidores cableados.  d — 4

Server address: | W lenovo.com

- Trace ROUte mueStra Ia rUta de un Tracing rouke ko www, lenowvo,com [129.42,.21.1058]
paquete de datos hasta llegar al e e

1 9ms 7Fms 12ms 10.72.96.1

H H H 2 9ms &ms  9ms posO-3.rlghnck-rkri.nc.rr.com [24.25.0.113]
determlnado SerV|d0r deStIno- 3 9ms 9ms  9ms srpS-Oilghnog-rtrl.nc.rr.com [24.25.2,148]
4 9ms 9ms 10ms posl-1.rlghnca-rkrl.ne.rr.com [24.25.20.29]
H S 9ms 9ms  9ms posld4-O.righnorde-rtrl.ne.rr.com [24.25.0.5]
- Trace Route Se puede eJeCUtar de Ia 6 10ms 10ms 9 ms posl3-0.righncrde-rkrz.nc.rr.com [24.93.64. 14]
- - 7 14ms 19ms 15ms sonl-0-1.chrlncsa-riré.carolina.rr.com [24.93.64.81]
SOIapa Trace Route de Dlagnostlc TOOIS & 16ms 17ms 14 ms popl-cha-F2-0.akdn.net [66,185.135.77]
. . . 2 15ms 15ms 15ms bbl-cha-P3-0.atdn.nek [66,185,.133,64]
haciendo clic en Details en Access 10 20ms 24ms 21 ms bbi-atm-P6-0.atdn.net [66.185.152,182]
. 11 22ms 20ms 19ms popl-atm-PO-0.abdn.net [66.1585.147.193]
ConneCtIOnS 12 Zims 20ms 19ms athbrdr-04.inst.quest.net [65.112.33,129]

13 20ms 19ms 20ms abl-core-0Z.inek.guwest.net [205.171.21.170]

|
|

Close
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Solucidon de Problemas de Conectividad: IP Config

IP Config: ¢ Diagnostic Tools
« Utilice IP Config para confirmar Connection Status | Ping | Trace Rauts | 1P Configuration. | Event Lag
gue se le ha asignado una el aelopter: [P oot =
direccion IP en su red. Feots | [ Rt | [ Edemer
« Si se muestra una direccion IP e EE— =
con el formato 169.XXX.XXX.XXX, b Wi s LAt i L Adptar
el 169 indica una direccion IP e T Sy v woow e
generada por el sistema, y por e et
lo tanto no se ha conectado T Lot 168,120 201
correctamente con su servidor i s st
DHCP. T |
« Utilice la informacion T I e et
proporcionada para confirmar la -
informacion IP de su punto de

acceso y servidores DNS, y
confirme el sufijo del dominio.

Asistencia Técnica TXV15 Access Connections Febrero de 2006 © 2006 Lenovo



Innovation that Matters

Solucion de Problemas de Conectividad Inalambrica
(continuacion)
- La utilidad de registro de actividades se

puede utilizar cuando se consulta con [CIEos
personal de asistencia técnica.

Connection Skatus | Ping | Trace Route | IP Configuration | Ewent Log

- Esta utilidad esta deshabilitada
por defecto.

To help diagnose problems with vour network connection, wou can create a log of all network.

- Hab|l|te el reg|str0 (Enable Iogg”"]g)’ 2;Ei;ig\;fkrg.adl:nezﬁifr:zf;\ccess Connections, Use this feature only if instructed ko da so by yaour
Si es necesario, y envie el archivo
al personal de asistencia técnica.

The log file will be stored in C:\Program Files) ThinkPadyConnectUtilities) AccConnadvanced. html,

Enablenggmg

Close
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Innovation that Matters lenovo

Access Connections: Descargar e Instalar Actualizacion

Pagina de descarga para Access Connections:
http://www.lenovo.com/support

Después ingrese el numero del modelo de su computadora.

Pasos para la instalacion:
1.  Extraiga drivers inalambricos
2 Instale drivers y suplicantes inalambricos primero
3. Extraiga Access Connections
4 Instale Access Connections
- Se pueden actualizar las versiones 3.0 y anteriores de Access Connections
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Innovation that Matters

i Wireless LAN (IBM 11a/b/g) - InstallShield Wizard E' 24 Wireless LAN (IBM 11a/bfg) - InstallShield Wizard

License Agreement
Please read the Following license agreement carefully,

Welcome to the InstallShield Wizard
for Wireless LAN (IBM 11a/blg) 2

The Installshield Wizard{Tr) will help install Wireless Lan Lenavo International License Agreement for Non-Warranted Programs
(IEM 11afb/g) on your computer, To continue, click Mext,

[0

Part 1 - General Terms

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING PROGRAM(S) ¥OU
AGREE TO THE TERMS OF THIS AGREEMENT, IF YOU ARE ACCEPTING THESE TERMS ON
BEHALF OF ANOTHER PERSON OR & COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT AND WARRANT THAT ¥OU HAVE FULL AUTHORITY TO EIND THAT PERSON,
COMPANY, OR LEGAL ENTITY T THESE TERMS, IF YOU DO NOT AGREE TO THESE
TERMS,

- DO MOT DOWHNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM(S);

£

' [ accept the kerms in the license agresment

" 1 donot accept the berms in the license agreement

< Back Mext = | Cancel |

& Wireless LAN (IBM 11a/b/g) - InstallShield Wizard E|

3 A Vireless LAN (IBM 11a/bfg) - InstallShield Wizard 7 4
InstallShield Wizard Complete

Location to Save Files
Where would vou like to save your files?

The InztallShield ‘wizard has finished installing ‘wireless LAk
[IBM 171asb/g) on your computer. To exit the wizard, click

Flease enter the Folder where you want these Files saved. IF the Folder does not Finish

exist, it will be created For vou,  To continue, click Mext,

Save files in Folder:

Change...

< Back | Mext > Cancel Einish |

Los drivers se extraen solamente al directorio de drivers desde el ejecutable; estos drivers no
se instalan.
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Innovation that Matters

Access Connections: Instalacion de Drivers

ThinkPad Wireless LAN Adapters Software (11a/b, 11b/g, 11a/b/g) [g|

ThinkPad Wireless LAN Adapters Software
[11a/b. 11b/a. 11a/bia)

This program installs the drivers and applications far your
11a/b, 11b4g. 11a/b/g Wireless LAN Mini PCl Adapter.

ThinkPad Wireless LAN Adapters Software (11afb, 11bfg, 11a/b/g)

InstallShield Wizard Complete

The InstallShield Wizard has successfully performed the
zelected operations. but the syztem needs to be reboated
before all of the changes will take effect. Click Finigh to exit
the wizard.

Cancel | % ez, | want to restart ry cormputer now.

" Mo, | will restart my computer later.
ThinkPad Wireless LAN Adapters Software (11a/b, 11b/g, 11a/b/g)

Choose Destination Location Remove any disks from their drives, and then click Finish to

Select folder where Setup will install files. complete setup.

Setup will install the installation-related auxiliary program into the following directony:

Finizh |

Destination Folder

C:\Program FileshLenovoiwireless Browse...

< Back Cancel |

Ejecute Setup.exe desde el directorio al que se extrajeron sus archivos.
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Innovation that Matters

Access Connections: Extraccion de Access Connections

& Think¥antage Access Connections - InstallShield Wizard [‘5_<| & Think¥antage Access Connections - InstallShield Wizard

Location to Save Files
Wwhere would you like to save your Files?

Welcome to the InstallShield Wizard
for Thinkvantage Access
Connections

Flease enter the folder where you want these files saved, I the folder does not
3 exist, it will be created for you, To continue, click Mext,

The InstallShield Wizard{Tr) will help install Thinkyantage
Access Connections on your computer,  To continue, click
Mext,

Save files in folder:

Change...

Cancel | < Back I et = | Cancel |

& ThinkVantage Access Connections - InstallShield Wizard & Think¥antage Access Connections - InstallShield Wizard rz|

Licensze Agreement
Please read the Following license agreement carefully,

InstallShield Wizard Complete

- - 4 The extraction wizard has delivered the zoftware installation
Lenowvo International License Agreement For Mon-Wwarranted Programs ~ materials bo wour computer. To exit the wizard, click Finish,
2 D Mote that clicking Finish does not start the installation process.
Patt 1 - General Terms Refer to the installation instructions to complete the process.

BY DOWHLOADING, INSTALLING, COPYING, ACCESSING, OR USING PROGRAM(S) YOU
AGREE TO THE TERMS OF THIS AGREEMEMT, IF ¥OU ARE ACCEPTING THESE TERMS ON
BEHALF OF ANOTHER PERSOMN OR A COMPANY OR OTHER LEGAL ENTITY, Yo
REFRESENT AHD WARRANT THAT ¥OU HAYE FULL AUTHORITY TO BIND THAT PERSOR,
COMPANY, OR LEGAL ENTITY TO THESE TERMS, IF ¥OU DO NOT AGREE TO THESE
TERMS,

- DO MOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM(S);

% 1 accept the terms in the license agreement:

" Idonot accept the terms in the license agreement:

< Back | Mext > | Cancel | Finish I |

Al ejecutar los archivos descargados de Access Connections se extraen los archivos de
configuracion de Access Connections al directorio de drivers.
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Innovation that Matters

Access Connections: Instalacion 1 de Access Connections

ThinkVantage Access Connections Setup E| 2 Think¥antage Access Connections Setup

Choose Destination Location

Welcome to the InstallShield Wizard for Select falder where Setup will install files.
Think¥antage Access Connections

Setup will inztall Think antage Access Connections in the following falder.
The IngtallShield® \wWizard will ingtall Think) antage Access

Connections on pour computer. To continue, click Mesxt To install ta this folder, click Mext. Toinstall to a different folder, click Browse and select
’ ) anather folder.

Drestination Faolder

C:\Program FileshThink PadiConnectU tilities Browse...

Cancel < Back

Cancel |

Desde el directorio por defecto C:\Drivers\W2K\ACCON ejecute Setup.exe
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Innovation that Matters

Access Connections: Instalacion 2 de Access Connections

3 Think¥antage Access Connections Setup Think¥antage Access Connections Setup

Setup Type Start Copying Files

Choose the setup type that best suits vour needs. Review settings before copying files.

Setup has enough information to start copying the program files. [F pou want to review or
change any settings, click Back. If pou are satisfied with the zettings, click Nest ta begin
copying files,

Current S ettings:

Components ta Install

[ Enable Azcess Connections Windows log on usemname and password feature

Thinkiantage Access Connections

< Back Hest > | Cancel < Back Nest > | Cancel

Access Connections puede transmitir la informacién de inicio de Windows a un dominio.
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Access Connections: Instalacion 3 de Access Connections

Think¥antage Access Connections Setup

Inztall5hield Wizard Complete

Setup haz finizhed instaling ThinkYantage Access
Connections an pour compuber.

{o ez, | want to restart my computer now

{7 Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finish to
complete setup.

Finish |

Para instalacion silenciosa de Access Connections, ingrese Setup —S —SMS
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Resumen de Solucion de Problemas

En estas secciones cubrimos lo siguiente:
- Como resolver problemas generales de conectividad inalambrica

- Como utilizar software similar a PC Doctor para diagnosticos de
hardware

- Las herramientas para diagnosticos disponibles en Access Connections
para detectar y resolver problemas de conectividad.

- Como reinstalar Access Connections y los drivers de adaptadores
inalambricos
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Innovation that Matters

Demostracion de las Operaciones de Access Connections

Una vez explicadas las funciones de Access Connections, presentaré una
demostracion del software y con mucho gusto les contestaré sus preguntas.

Think

ThinkVantage™ Access Connections

2 Lenowo 2005, All rights reserved. € [BM Corporation 2007-2005. All rights reserved.
Lenovo and ThinkY antage are trademarks of Lenowva, 1BM iz a trademark of Bk Corporation.
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