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Innovation that Matters lenovo

Objetivos de Productivity Center

Al final de este curso, el estudiante podra:

- Ayudar a los usuarios con problemas para iniciar el software
- Ayudar a los usuarios con problemas para personalizar la interfaz

» Ayudar a los usuarios con la personalizacién de enlaces rapidos

» Ayudar a los usuarios con la personalizacion del centro de asistencia (Help Center)
- Ayudar a los usuarios a reinstalar la aplicacion

» Reinstalacion local de la aplicacion

» Descargar la aplicacion de la Internet

- Ayudar a los usuarios a entender las ventajas de usar Windows XP Professional en vez
de Windows XP Home
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Programa de Estudio para Productivity Center

Introduccion:
- ¢ Qué es Productivity Center?
- Comparacion de los softwares de Lenovo 3000 y ThinkPad
- Comparando Windows XP Professional y XP Home
Tema 1. Software
- Resefa de operaciones de software
* Multiples maneras de iniciar Lenovo Care en PCs Lenovo 3000.
» Multiples maneras de iniciar Productivity Center en clientes Think.
Tema 2. Personalizacion de Productivity Center/Lenovo Care

- Personalizacion de la apariencia y funcionalidad del software.

Tema 3: Demostracion del software

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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lenovo

Los sistemas Think comparados con Lenovo 3000

Think

Lenovo 3000

Creacion, instalacion
y administracion de
imagenes
personalizadas
Automatizacién del
proceso migratorio

Opciones de control
de conexion

Integracion con
infraestructura
inalambrica y de
seguridad

Distribucién de
configuraciones a
usuarios

La seguridad debe ser
manejable

Debe integrarse con la
infraestructura de
seguridad

Eliminacién de todas
las vulnerabilidades

O APS
@ PrivateDisk
Solution

Amplias opciones de
recuperacion

Limitar el uso a tareas
reglamentarias de los
empleados para reducir  anlicacion de parches

el TCO (— L remota
il |-“ Help Center
ol e racion de

Dominios, Seaarco
multiples e
lite al usuario el

Controlar ™ .
acceso directo a la red

cumplimiento de las
politicas de IT

a Display Director
Power
Manager

Preinstalado

Listo para usar

Instalacion de
aplicaciones

Migrar informacion

Conecte el cable o
active la conexién
inalambrica

Vaya a cualquier lugar
(trabajo, casa, escuela,
café, viaje, etc.)

Si es dificil, guieme

Access
Connections

Es facil sentirse seguro

El lector de huellas
digitales es fantastico

¢, Qué sucede si se me
olvida mi contrasefia?
Mejor la escribo

e' Fingerprint
Software
Manager

resolver el
L YO mismo o

Utilicela en « {13} Help Center
-
| preguntarle a un

lugar
Trabajo = M

correo elect [g’ TPC .

Web (mayormente) --2b

Utilicela para su | Llamar al proveedor
trabajo personal y

placer también . Update 1.0
I i i FAS at
D ror 30

Simplificacion, enfocada en la integracion y aplicaciones adicionales de terceros

Ciclo constante de
instalacion,
reinstalacion y
descarte

Minimiza el costo de
descarte

Consideraciones de
conformidad

Update 1.0
c® :
@'Antidote

Désela al empleado
nuevo (cascada)

¢Puedo entregarla
como pago parcial
cuando compre una
nueva?

4
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¢, Qué es Productivity Center y Lenovo Care?

Sin problemas : Mensajes de Respaldo

Caracteristica Funcion Problemas especificos Beneficio Afirmacion
Lenovo Carey |Enlaces a Soy un usuario Organiza el software en una Ninguna otra PC hace
Productivity aplicaciones inexperto que conoce | ubicacion centralizada que gue mi computacion sea
Center crean comunes el softwar,e de simplifica el uso de las mas libre de problemas.
computacion incluyendo a | Técnologia aplicaciones méas comunes.

Sin Problemas | Access ThinkVantage (TVT)

pero no estoy seguro

simplemente Connections, . -

de como utilizarlo.
con pulsar un Rescue and
botén. Recovery, y

System Update
desde un punto
central.

ThinkVantage ENOVO
Productivity Center Lenovo Care

ComputadorasThinkPad yThinkCentre Sistemas de escritorio y portatiles Lenovo 3000

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Presentando Lenovo Care y Productivity Center

ThinkVantage @
Productivity Center
Quick Links
= Welcome
- Manage multimedia
= Back up now
= PC Support

= System Information

Resource Center

= Maintenance and security b
- Device configuration »
- Data protection/recovery 3
* Help and support 3
* Multimedia management »
Message Center

You have 2 new messages.
Did you knowthat you can createrecover...
Experience Lenowvo Carenow! Findall o
Wiew all meszages

~» Customize... ¢ Close

Asistencia para Productivity Center TXV17 © 2005 Lenovo
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Comparacion y Soporte / Sistemas XP Pro y XP Home




Innovation that Matters lenovo

Comparacion de Windows XP Home y Professional

My T
| My &
Microsoft € ' _ "l "
m xp Mmmsgft X
Windows Windows "
Home Edition Professional
« Disenado para el mercado del « Disefiado para usuarios de
consumidor negocios
* No es un Sistema Operativo « Las mismas caracteristicas de XP
administrable Home con componentes
N adicionales para entornos de
*No puede utilizarse en un negocios.
entorno de red basada en
servidores e Acceso a Dominios
« Configure unared peer to peer de « Funcionalidad de Escritorio
hasta 5 PC’s. Remoto
* Recuperacion de sistema (a la « Soporte para Multi-Procesadores

configuracion previa)

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Comparacion de Windows XP home y Professional

Caracteristica Home Professional

Redes corporativas (acceso a dominio)

Funcionalidad de escritorio remoto

Archivos y carpetas fuera de linea

Multitareas

Soporte para procesador escalable

Firewall para conexién a Internet

Soporte de privacidad para Internet Explorer 6

Sistema de encriptacién de archivos

Control de acceso

Administracion centralizada

Politicas de grupo (Group Policy)

Instalacion y administracion de software

Perfiles de usuarios moviles (Roaming user profiles)

Servicio de Instalacion Remota (Remote Installation Service- RIS)

Cadigo binario unico (Single Worldwide Binary)

Interfaz de Usuario Multilingtie (Multi-lingual User Interface- MUI)

Asistencia para Productivity Center TXV17 Enero de 2006
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Operacion de Software
Lenovo Care/Productivity Center
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Matters

3 formas de iniciar el software Lenovo Care en PCs Lenovo 3000

i Internet
Internst Explorer

[#™5) E-mail
Outlook Express

lk_.‘..: SN0V Lare

T
e [TV

ﬁ HyperSnap-D

“! MSH

@ Windows Media Flayer

“3 Windows Messenger

@ Tour Windows %P

All Programs D

Asistencia para P

@] Log OfFf @| Turn

J My Documents

i b My Recent Documents #

_f}' My Pictures

;3( My Music

S.! My Computer

B’ Control Panel

Set Program Access and
Defaulks

g% Printers and Faxes

g Help and Suppart
I') Search

A=,
{=J) Lenavo Care

F Computer

Care

Enero de 2006

David Sawin

Internet
Internet Explorer

@ E-mail
Lotus Motes
Microsoft PowerPaint

Rescue and
Recovery

@ Recordhow!
@ Intervideo WirDYD

}i Express Labelsr

@ Symantec Antivirus

All Programs D

__J My Documents

@ Lenavo Cate:
@ Accessories
m ATTHYDRAYISION

@ Gangs

ow

@ Infoprint Sekect

@ Tntel Hetwark Adapters
] DterideoWibvD

@ Java Web Start

m Naotton Internet Security

@ Multimedia Center fif/Lenova
) oundiy

@ Startup

(©) Lenovo Care
Help Center
Access Help

() Message Certer

@ Access Connections
@ Create Recovery Media
e Pazsward Manager

{2} Presentation Direckor

@ Rescue and Recovery

o System Update

2005 Lenovo
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Iniciar Productivity Center en el cliente Think

cstephenson

i Internet J My Documents
Inkernet Explorer e
- } 1 b My Recent Documents #
f ﬁ E-mail

| = Microsoft Office Ouklook

_f}' My Pictures

-_'3( My Music
5.! My Computer

g My Metwork Places

@ Set Program Access and Defaults
(@) Thinkvantage Productivity Center
%2 Windows Catalog

i % windows Update
’ Internet
Internat Explord ) Accessories
Contral Panel @ E-mail ) Diskesper Corporation
i - LJ‘\] Outlook Expresyl @ sames
=3 Microsoft OFfice PowerPoint Set Program Access and - ) Hypersnp-ox
2003 Diefalks @3] HivperSnap-Di | ) 1ot Java web Start v 4.2
Windows Media g InterViden WinDVD ) Think¥antage Fingerprint $oftwrars
i ; Conneck Ta [ 2 Flayer ) Inkertfideo WinDVD Creator "N @ access connections
w Microsoft Office Word 2003 %__, # Thirkyantage | B2 Makmedi centr For Tk Offrs @ e
Lty i @ Productivity Cel ) metwisiting i (D Active Frotection System
m f Printers and Faxes &) startup ’
Lt ] _\_\"-ﬂ @S stern Update ) nway Manager
ﬁ HyperSnap-Di & ) Symanec Cient Securiy Ml @ Clent security Salution
Rescue and g 3} Create Recovery Media
) tielp and Suppart Recovery | d, adobe reader 7.0 SIS ——
o “ MEN é? 1BM Java Plug-in Control Panel 1.4.2 EasyEject Utilty
i ' SEarl:h & Internet Explorer @ Help Center
- " L Message Center
o (5] Outlook Express ® Power Manager
E ... . Remote Assistance @ Presentation Director
&, Windows Medis Connect
¥i Think¥artage Productivity 8 o eilehi &) Rt et
all Erﬂgrams D | St 38 Windows Messenger ) Rescue and Recovery
B windows Movis Maker &) software Installer
@ System Migration Assistant 5.0

& system Update
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La misma funcionalidad en ambas plataformas

Care ThinkVantage @

Productivity Center
Quick Links

- Welcome

= Manage multimedia

= Back up now

* PC Support

= System Information
Resource Center

* Maintenance and security
- Device configuration

- Data protection/recovery
* Help and support

= Multimedia management

You have 2 new messages.

Did you knowthat you can createrecover...
Experience Lenovo Carenow! Findall o
View all mezsages

=+ Customi

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo



Innovation that Matters lenovo

Personalizacion del Software
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La personalizacion es igual en ambas plataformas

| enovo Care

Quick Links

Welcome Lenowo Care Customization Utility

Manage multimedia o
9 Quick Links | Resource Center ] Mezzage Center ] Appearance ]

Back up now
Select up o & links to digplay in the Quick Links section of the Lenovo
PC Support Care or create a new link. by clicking "MHew'.
System Information

[uick Links contents:
Resource Center

Maintenance and security | Itern -
i . . YWelcome
Device configuration
_g b amage multimedia ar
Data protection/recovery Back up now
Help and support PC Support 3
Multimedia management System Information —
O Access Help
O Launch Disk Cleanup
O Defragment my hard disk -
Message Center 1 +
You have 2 new messages. Hew | |

Did you knowthat you can createrecover...

Experience Lenovo Carenow! Findallo_. ™ Hide Quick Links

Viewall messages

] | Canicel |

Customize... Close

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Creacion de accesos directos en Quick Links

Lenovo Care Customization Utility

— Laak ir: | |=) Pragran Files V| O 2 E-
Quick Links | Resource Center ] Mezzage Center ] Appearance ]
Ty |y Adobe [Che-mail Closing [ChLer
Select up to 5 links to dizplay in the Quick Links section of the Lenava ﬁ () Analog Devices (CDFingerprint Tutorial Dot
Care or create a new link by clicking "Mew'". My Fecert (140D (D) Gamespy Arcade [CiMe
Documents | [C540L C)Google (i
Quick Links contents: = T3 ATET Mebwark Clisnk [ Hewlett-Packard [ymic
|_ |3 ATET Mebwork, Client Instal [Chhp deskjet 995¢ series [y Mic
Iterm - Bl [ Akari [C)HySnapDy [CMic
| Wielnome [C3)ATI Technologies C)IBM [CMic
Manage multimedia it . =) audible [C3)1EM Thinkyarkage (i
— J [y Commen Files Installshisld Installation Information (L) Mic
Back i
ACK Up now My Documents I3y ComPlus Applications Chintel M
PC Support 5 Y [CCOMERANT [ Internet Explorer Cms
Syztem Information i [C=)Digital Line Detect ) Inkervideo CIMs
O Access Help %! |5 Diskeeper Corporation [ Interwise (o
O Launch Disk Cleanup y CI t I eFax Messenger 4.1 Chava [CMe
. u Computer
O Cefragment my hard disk - < »
™ — — " [ — _
i e ™ File name: | W | [ Open ]
MHew... | | | Py Metwark, Filez of type: |.-’-'q|:||:|licatinns [* e w | [ Cancel ]
4
[ /Hide Quick. Link.s
/ ] | Cancel |

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Creacion de accesos directos en Quick Links (continuacisn)

1

2

Look ir: | |5 Google

&

ty Recent

Documents

ty Documents

ker

=

=

O Ly
@ g&'l

a

oy

iy Network

| O

[Z¥Gongle Deskkop Search!

) Gaagle Earth

File name:

Files of type:

| ]

I Open ]

|A|:-plications [*exe) w |

’ Cancel ]

Type a name of the new Quick Link.

3

Ingrese el nombre para Quick Link.

/

M ame of Quick Link; ||

File:

|E:'~.Pr0gram Filez\Google\Google Earthi\GoogleE arth exe

Browse...

| Cancel |

&

Fy Recent
Docurnents

My Dacurnents

by Computer

by Metwork

Laak in: | =) Google Earth

(Calchemy
(ko
res
[l

\." GoogleEarth, exe

Egpsbabel exe

Seleccione archivo *.exe y haga

clic en Open.

File: narne:

Files of twpe:

|GDDQ|BEallh.BHB hd |

|Applications [*.exe] b |

Type a name of the new GQuick Link.

Mame of Quick Link:

File:

Google Earth

4

Haga clic en OK para
archivar el nuevo enlace.

||: “Program Files\GooglehGoogle EathiGoogleE arth.exe J Browse. ..

k.

| Cancel |

Asistencia para Productivity Center TXV17

Enero de 2006
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Mostrar el nuevo acceso directo en Quick Links

Productivity Center, Customization Utility

Productivity Centen Customization Utility

Ouick Links | Resource Center | Message Center | Appearance =
l g l s l . | ) A maximum of 5 Quick Links can be selected, Uncheck one of the current selections and then retry your choice.,

Select up to & links to digplay in the Quick Links section of the
Froductivity Center or create a new link by chcking "Mew'', _
Ok

[uick Links contents:

Itemn -
E Enter Hibemate mode
E Dizable Hard Dizk Protection
E Power Off Wireless R adio
E Fower On Bluetooth B adio
E Launch Security Adwvi

Haga clic en eI\
cuadro de
seleccién para
mostrar el nuevo
enlace, y
|: oo E después haga
ey clic en OK.
\_clcenOk.

1

Hew... | |

[ Hide Quick Links

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Mostrar el nuevo enlace en la seccion Quick Links

Productivity Center, Customization Utility

Quick Links | Resource Center I Mezzage Center I Appearance I

Select up to & links to digplay in the Quick Links section of the
Froductivity Center or create a new link by chcking "Mew'',

[uick Links contents:

| Item -
E Wwelcome 4
E Backup How —

E Find %irelezs Mebwarks

E Apply My Maormal 5 cheme

E Google E arth

E PC Suppart
T B

Hew... | Edi... | Delete |

[~ Hide Quick Links

Asistencia para Productivity Center TXV17

Enero de 2006

Nuevo enlace

ThinkVantage
Productivity Center

)
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Personalizacion de Resource Center y Message Center

Lenovo Care Customization Utility

Quick Links Resource Center | Message Center ] Appearance ]

Chooze the contents to include in the Resource Center.

Productivity Center Customization Utility

Resource Center contents:

GQuick Links I Resource Center  Message Center | Appearance ]
Itern

I M aintehance and security
Device configuratian

The Mezzage Center provides information about events, pefformance

izzues, and ather information that could impact the operating health of
wour computer.

Data protection/recovery
Help and support

REEER

Multimedia management

[ Hide Resource Center

~

[~ Hide Message Center
\ 14 | Cancel | \\
ok | Cancel

El usuario puede ocultar Resource o Message Center,
0 ambos, haciendo clic en el cuadro de seleccién Hide.

Asistencia para Productivity Center TXV17

Enero de 2006 © 2005 Lenovo
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Personalizacion de la apariencia del software

Lenovo Care Customization Utility

Cluick. Links] Rezource Center ] Meszzage Center  Appearance l

Select from the following colar schemes or create a customized
zcheme by clicking "Mew".

Dretault - Gray

Default - White [Using]

Mew... | | Apply |

] | Canicel |

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Personalizacion de la apariencia del software (continuacion)

Create a customized zcheme with the options below.

/

ame of scheme:; ||

/

[ Show Masthead

Fant colar:

|

Haga clic en el casillero font color

para seleccionar el color.

Primary background image:

Secondary background image:

Browsze. ..

Browsze. ..

[ |
[ |

]

Cancel |

Asistencia para Productivity Center TXV17

2 Lenovo Care Customization Utility

Edit a customized scheme with the options below.

MName of scheme: Itest‘l

¥ Show Masthead

Fant color:

___|

Bazic colors:

ek fme § 0
HMFETFEE.
ENFEENEN
ENEEEEEN
EEEEEEN
EEEEN =

Custom colors:

Cancel |

Hue: W

SR | Colotold || (240

Red: ;ﬁ‘
Sat: {r Green: |255
Blue: ﬁgg

Add to Customn Colors l

" Haia o & OK desiUes 08 presar o5 Seleciiones]

Enero de 2006
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Iniciar la personalizacion de |la nueva apariencia

Productivity Center Customization Utility

[uick Linksl Resource Eenter] Message Center Appearance l

Select from the following color schemes or create a cuzstomized
scheme by clicking "Mew'.

bioat
ThinkPad Default - Black,
ThinkPad Default - White U zing

Asistencia para Productivity Center TXV17

Enero de 2006

Productivity Center Customization Utility

[uick. Links] Rezource Eenlerl Meszage Center  Appearance l

Select from the following color schemes or create a customized
scheme by clicking "Mew,

ThinkPad Default - Black
ThinkPad Default - White

| Edi... ‘ | Apply

]9 ‘ Cancel

© 2005 Lenovo



Resource Center

* Maintenance and security Resource Center

* Device configuration - - Maintenance and security
* Data protection/recovery * Device configuration
* Help and support } * Data protection/recovery
* Multimedia management o * Help and support

— " Multimedia management.

~ Wmiggge other devices

b "l‘_

-

Productivity Center TXV17 Enero de 2006 2005 Lenovo
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Personalizacion de Help Center
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Personalizacion de Help Center

Quick Links Haga clic en Personalize
- Welcome a_o_o .

N i para iniciar el asistente.
* Back up now

* PC Support

* System Information

Resource Center %) Help Center

. ; i ’ o
- Maintenance and security B« W y keyword Search [ Personalize
- Device configuration ) i a
; !Learn about your computer ? Gethelp & support @ Browse other offerings
* Data protection/recovery
Help and support ' Learn about your computer
 Multimedia management + | * Get help & support Use system features
B enthernﬂeﬁngs Lesrn to use your computer hardware features.
Configure
Fead how to perform the most common tasks associated with setting up a new:
Message Center compter.

Protect & recover

“iew topics about virus protection, recovery technigues, physical security, and general
mairtenance.

You have 2 new messages.
[Did you knowthat you can createrecover .
Experience Lenovo Carenow! Findall o

Download & upgrade
Lesrn about updating your PC, operating system, and device drivers, and getting
messages from your computer.

View all messages

Stay current

Find out sbout Lenovo solutions, accessories, and services.

-+ Customize... < Close @ System information

Enero de 2006 Lenovo
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Personalizacion de Help Center (continuacion)

Personalize

General | Font and backgrounds

Chooze resolution zettings

W Shaw gygtem tray icon.

[v Always ask before sending private information over the 'wWeb.

General l Font and backarounds ]

Rewvert to defaults | . i
Chooze resolution zettings

Autamati -
0k, | Cancel | | Soe J

Low resalution [1024=768 or lezs)

High resolution [1280:1024 or higher]

[v Always ask before sending private information over the 'wWeb.

Revert to defaults |

0k, | Cancel

© 2005 Lenovo
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Personalizacion de Help Center (continuacion)

Personalize

General l Font and backgrounds |

Choose rezolution zettings

M Show system bray icon,

v dlwaps azk before sending privares atioh aver the Web.

Rever to defaults |

Personalize

General l Fart and backgrounds]

Chooze rezolution settings

™ Show system tray ican.

Rewvert to defaults |

|

v Always ask before sending private information over the web.

]

Cancel

|

Con la casilla Show system tray icon, no seleccionada
desaparece el icono de la bandeja de sistema.

Asistencia para Productivity Center TXV17

Enero de 2006 © 2005 Lenovo
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Personalizacion de Help Center (continuacion)

snnalize Color

General Fontand By Basic colors:

Font color: ’_l_l_-l_-l_l_

H [TEMMHENENE
| e
HENNEEEEEE
Select the backagrou - EEEEEEN

Personalize . White background EI- _ B i I

General  Font and backarounds Custom colors:

HEEEEENN

Faont calar: rrrrrrr
! Define Custorn Colors >

OF | Cancel | el
Select the backgrounds for 'Help Center' from the list:

Personalize X |

General Font and backgrounds l

Font color:

oK | Cancel Select the backgrounds for 'Help Center' from the list:

Lenova backgrounds j

| enova backgrounds

“white backgrounds

Black backagrounds

Ok | Cancel

Asistencia para Productivity Center TXV17 Enero de 2006 2005 Lenovo
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Resumen de la Personalizacion de Software

En esta seccion, hemos examinado:

=Como personalizar cada seccion

=Como activar el software en ambas plataformas
=COmo personalizar la apariencia

=Como personalizar la seccion de Help Center

Asistencia para Productivity Center TXV17 Enero de 2006 © 2005 Lenovo
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Reinstalacion del software
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Asistencia para Pr

Reinstalacion del Software

File  Edit Wiew Faworites Tools  Help ;ﬁl‘
e Back - \“’] |ﬁ ):ﬁ Search ‘H’j Folders '
Address |25 CAIBMTOOLS|APPSIPROCTR v B
TOZF o TOZF = -
Folders PHG Image PhG Image =
[C5) IBMSHARE
ik DISKLP DISKLP,ID
(=
= D 1BMTOOLS File 10 File
= 1) APPS 1 KB 1 KB
[T ACROBAT
) AHLP DISKLP.VER IEMTPL, XML
l-ﬂ ALRN ';-'EKRBFiIe gl\gl_BDocument
F ) AMSaE
) AMEAYTASK IKERMEL.EX_ LAYOUT.EIN
() DKEEPER. Ex_Fils BIM Fils
) DVDAUTH SAFRD L
F ) DYDPLAY
& Livicic LPAD.TPI LPCIIST.EXE
e INkyancage Froducivity Ce, .,
TRI Fil Think¥antage Praductivity ©
() IBM_IRE 1 KB Lenowo Group Limited
|5 PCDRWIN e
= G BT %IEEXEt Productivity © #PhMES 'EﬁE Productivity ©
= INkyancagde Froductiviy Ce. .. INkyancage Froducivity Ce, .,
D RECHOW Lenowo Group Limited Lenowo Group Limited
) RNR
3 scs SETUR.INI
) sMa Configuration Settings
£ Tvsu Bk
@ DRIVERS SETUP.INK SETUR.ISS
| OSFIXES MY, File 155 Fils
[C3) Icons 157 KB 1 KB
F C5) inkerwise
ok 134 setup.log
0 lotus == | TextDacumant
# [5) Ms0OCache = 1 KB 4
[~} My Download Files & i

enter TXV17 Enero de 2006
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Reinstalacion del software

Lenovo Support & downloads - Home page - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help a.

@Back - © D @ h 'qSearch WFavorltes ] D’} -‘D‘ﬁ a @% 3
A S —_

Address @ htkp: =307 ibm, comjpcisupport fsite wsshomelenova, do

lenovo
Home | Products | Support & downloads | My account

Support & downloads S u p port & d OWn |Oad S

Site help

Shorteuts to your system

BEETeh B e Use Quick path CIPLITIES information, docurments,
Support phone list Enter a product number: Select a product: and files
@ |Se|ect T v| [ System details
-+ Warranty status
Related links ~ Detect my system -+ Downloads and drivers
s fccessories and = Important information
upgrades
support Take our survey
- Training Download ) Diagnose anq fix {41 Help us improve
- Find a service provider - Downloads and drivers - Troubleshooting _p—p—our visit
-+ New! Software Installer + Preventive maintenance
=+ Driver matrices + Submit a request
Learn Replace and upgrade X
- Important information - Warranty Th!nkPad now.
+ Hints and tips « Parts information ThinkPad always.

= User's guides and ranuals

+ Product information ThinkPad, ThinkCentre
and other PC products
are now products of
Lenovo.

Announcements * Learn rmore

- Upgrade your systern’s warranty using our ThinkPlus Maintenance
Services

X | Discussions ™ | ')f; % cj ﬁ| ﬁ | EDiscussions not available on http: f fww-307 ibm,com

ﬂ http: v lenovo, comf @ Internet
—

= Operating system installation

@ =

Asistencia para Productivity Center TXV17 Enero de 2006 ) 2005 Lenovo




Opciones adicionales para reinstalacion

Think

ThinkVantage™ System Update
.

(&) Copyright Lenowo 2005, All rights resenved. (2] Copyright IEIM%-:-rporation 1995-2005, ‘.;..'(‘-)
All rights resernved. -
Lenowa and ThinkWantage are trademarks of Lenowva. [BM iz 3 trademark of 1B Jaua
Corpaoration. COMPATIBLE
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Innovation that Matters lenovo

Resumen del Curso

En este curso, hemos examinado:
- Como instalar el software en las PCs Lenovo 3000 y clientes Think
- Como personalizar la apariencia
- COmo personalizar cada seccion
- Como reinstalar el software

=Ahora por favor acomparnenos a una demostracion del software.
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