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Objetivos de TVSU

Al final de este curso el estudiante podra:

Ayudar a los usuarios con problemas de instalacion de actualizaciones

Ayudar a los usuarios con problemas de instalacion de actualizaciones diferidas

Ayudar a los usuarios con problemas de recuperacion de actualizaciones rechazadas

Ayudar a los usuarios con problemas de conexion a Index Server.

Ayudar a los usuarios con problemas de configuraciones de actualizaciones automaticas

Ayudar a los usuarios con problemas de conexion a Internet
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Programa de Estudio TVSU

Introduccion:

- Por qué utilizar Thinkvantage Software Update

- Comparacion entre el software de L3000 y de Thinkpad
Tema 1: Software

- Repaso de la operacion del software

- Deteccion y solucion de problemas de instalacion

Tema 2: Problemas de Conectividad

- Deteccion y solucion de problemas de conectividad

Tema 3. Demostracion de Thinkvantage System Update

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] © 2005 Lenovo



Innovation that Matters

lenovo

Introduccion: L3000 comparado con Thinkpad
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TVSU: Beneficios y Direccion de Descarga
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TVSU: Operacion del Software
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TVSU: Resenas del Software

= [niciar el software
= Buscar actualizaciones
= [nstalar actualizaciones
» Actualizaciones de instalacion diferida
* Recuperacion de actualizaciones rechazadas

= Configuracion de actualizaciones automaticas
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TVSU: Busqueda de Actualizaciones
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TVSU: Interfaz Principal

% ThinkVantage System Update

Search For New Updates
Help

Select the type of updates for which to search and then press the
Search button.

Yiewr Installation History

Advanced @ Critical and Recommended Updates Only

Change Settings C Critical, Recommended, and Optional Updates

Install Deferred
Updates

Festore Deaclined
Updates
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TVSU: Interfaz Principal

B Help

Search For News Select the type of updates for which to search a
Updates Search button.

Yiewr Installation History

press the

Advanced @ Critical and Recommended Updates Only

Change Settings C Critical, Recommended, and Optional Updates
Install Deferred

Updates

Festore Deaclined
Updates

-
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TVSU: Buscar la Actualizaciones

% ThinkVantage System Update

Searching For Agent Updates

EBEX

0

H Help

Search For New
Updates

Yiew Installation History

Advanced
Zhange Settings

Install Deferred
Lpdates

Restore Declined
Updates

Flease wait while System Update locates packages for your system.

g...ll‘

Searching for Agent Updates

Processing

45% complete

Zancel

Thinkvantage System Update Asistencia Técnica TXV18
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Etapa 1: Reunir la Informacion de la Maguina

User Information

% ThinkVantage System Update EEIX

0

H Help

Search For New
Updates

Yiew Installation History

Advanced
Zhange Settings

Install Deferred
Lpdates

Restore Declined
Updates

In order to determine the updates available for your system, the
following information must be sent to the Fackage Index Server.

Machine Type & Model 25136RU
Operating System: Windows <P

Operating System Language:  EMN

0 Do not ask me again. | agree on sending this information every
Y time.

Zlick the Ok button to send the information. Click the Cancel button to
cancel the search for updates.

| ok | | Cancel

Ninguna informacion personal se envia durante este proceso.

Thinkvantage System Update Asistencia Técnica TXV18
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TVSU: Descargar las Actualizaciones

% ThinkVantage System Update EBX
Searching For Updates T'l'
H Help
Search For New Flease wait while System Update locates packages for your system.

Updates

Yiew Installation History

— E-----

Advanced
SUleSStE ol Connecting to the Package .
Processing
Install Deferred Index Server
lpdates Downloading Package Information
Restore Declined Frocessing Package Information
Updates

10% complete
[ 111 lelelelelelelelelelelolelo]elelelelololelolo]elololelolslolelelo]e!

Zancel
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TVSU: Informacion sobre Descarga del Paquete

% ThinkVantage System Update

Esta pantalla Searching For Updates
confirma que "
se ha hecho
Search For New Flease wait while Systern Update locates packages for your systerm.
contacto con el Updates

Index Server.

|} & View Installation History

B D L T ]

Advanced F— N
Zhange Settings _
Connecting to the Fackage Index Server Done
Install Deferred . . .
Downloading Package Information Processing

|Updates _ _
Frocessing Package Information

Restore Declined
Updates

20% complete

Zancel
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TVSU: Informacion sobre descarga del paquete

% ThinkVantage System Update FEIX

Searching For Updates Twlv

H Help
Search For New Please wait while Systern Update locates packages for your system.
Updates
Yiew Installation History
Advanced E'.."
Zhange Settings _
Connecting to the Fackage Index Server Done
Install Deferred . . .
Updates Downloading Package Information Processing
. Frocessing Package Information
Restore Declined

Updates
25% complete

You have downloaded 36 63 KB of 13171 KE, 95.07 KB remaining
0000000000000 000OOOOOOOOOO0O0O000O000O00

Zancel

\
Barra de Progreso
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Descarga de la Informacion del Paquete

Do L]
) Cl e
B Help
Search For New Critical Only | Critical and Recommended All Updates /
Updates [I1Select Al @ Expand All @ Collapse All
View Installation History [ = IBM ThinkPad Audio Features XI for Windows 2000 § XF
[l ® Thinkvantage Access Connections
Advanced = = —
. ¥ ThinkVantage System Update |_'. ||I:| |r5_(|
Change Settings -
Your System Is Up To Date Tl
B Help
Restore Declined Search For New Updates Systern Update has finished the updating process.
Lpdates View Installation Histony
Advanced
S Change Settings
Current Selection: 0 Bytes Install Deferred Updates
Available Space; 4168 GB Restore Declined Updates Results from this session:
Mo packages applicable ta your systerm were found,

/
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TVSU: Pantalla del Paquete Descargado

% ThinkVantage System Update

Updates For Your System

¥ Help

Search For New Crifical Only| Critical and Recommended "Allipdetes
Updates DSelectAll © Expand All © Collapse Al

[0 = Seroll Lock Indicator Utility

[0 # IBM ThinkPad Audio Features XI for Windows 2000/ XP

% Think¥antage System Update

View Installation History Updates For Your System

M Help
fdaneed [0 ® ThinkVantage Access Connections [~ [ T
Change Selings Search For New Critical Only| Critical and Rgfommencded  All Updates |
41 Updates @ Expdfid All © Collapse All
Install Deferred
Updatas Wiews Installation History = IBM ThinkB4d Audio Features XI for Windows 2000 / XP
Restore Dedlined Manufagdirer: Lenovo Group Limited  Severity. Optional
Updates Advanced Statys” Applicable Size: 4.56 MB
) W Readme | View Package License | Install Later | Decling This Update
Change Settings = 5
= ThinkPad Power Management Driver
ISst;IItDeferred Ianufacturer: Lenovo Group Limited Severity. Optional
PREISE Status: Applicable Size: 20MB
Restore Declined View Readme | View Package License | Install Later | Decling This Update

Updates

= ThinkVantage Productivity Center

Manufacturer: Lenovo Group Limited Severity. Optional

Status: Applicable Size: 19.07WB

View Readme | View Package License | Install Later | Decline This Update
= Thinkvantage Access Connections

Manufacturer: Lenovo Group Limited Severity. Optional

Status: Applicable Size: 2384 WB

View Readme | View Package License | Install Later | Decline This Update

Current Selection: (0 Bytes
Available Spa 4166 GB

Current Selection: 4947 MB

Available Space: 41.75GB

Thinkvantage System Update Asistencia Técnica TXV18

de 2005]



Innovation that Matters

TVSU: Detalles de la Pantalla de Actualizaciones

[]Select All & Expand All @ Collapse All
[] = 1BM ThinkPad Audio Features Xl for Windows 2000 [ XP

Manufacturer: Lenovo Group Limited Severity. Optional <
Status: Applicable Sizer 4 56 MB
YWiew Readme | View Fackade License | Install Later | Decline‘This Update

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] © 2005 Lenovo



Innovation that Matters

% ThinkVantage System Update

Updates For Your System
Search For New Critical Only | Critical and Recammended Al Updates \
Updates Al © Expand All © Collapse All
View Instalztion History = IBM ThinkPad Audio Features XI for Windows 2000 { XP
hdanufacturer: Lenovo Group Limited  Severity. Optional
Advanced Status: Applicable Size: 456 MB % ThinkVantage System Update
View Readme | | Install Later | Decline This Update
Change Seftings
= ThinkPad Power Management Driver Updates For Your System
IﬂstémtDeferred Manufacturer: Lenovo Group Limited Severity Optional Help
SR Stetus: Applicable Size: 2.0 MB ,
Restore Declined View Readme | | Intall Later | Decline This Update Search For New Critical Only| Critical and Recommended Al Updates |
Updates = ThinkVantage Productivity Center Updates CISeiect Ali © Expand All © Collapse All
Manufacturer: Lenovo Group Limited  Severity: Optional Wiew Installation History - . . =
Status: Applicable Sizer 1907 MB = |IBM ThinkPad Audio Features Xl for Windows 2000 I XP
View Readme | | Ingtall Later | Decline This Update Wanufacturer: Lenowo Group Limited Severity. Optional
- & Advanced Status: Applicable Size: 456 MB
= ThinkVantage Access Connections N . .
g View Readme | | Install Later | Decline This Update
Manufacturer; Lenovo Group Limited  Severity, Optional Change Settings . "
Status: Appli " [0 = ThinkPad Power Management Driver
pplicable Size: 23 84 MB Install Dieferred
View Readme | | Install Later | Decline This Update Undates Wanufacturer: Lenowo Group Limited Severity. Optional
P Status: Deferred Size: 20MB
Restore Declined View Readme | | |
Updates = ThinkVantage Productivity Center
Wianufacturer: Lenovo Group Limited Severity. Optional
Status: Applicable Size: 19.07MB
View Readme | | Install Later | Decline This Update
[0 = ThinkVantage Access Connections
Current Selection: / 4947 MB Manufaciurer: Lenovo Group Limited  Severity. Optional
Available Space: 41.7568 Status: Deferred Size: 23 84 MB
I Vigw Readrms | | |
7 R
Después de hacer clic en Install Later
[ Antes de h lic en Install L | |
ntes de hacer clic en Insta ater Current Selection: 4947MB
Avallable Space: 4175 GB

stem Update Asistencia Técnica TXV Diciembre de 2005]
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Habilitar las Actualizaciones Rechazadas

% ThinkVantage System Update

Updates For Your System

Search For New [Critical Only|‘-Crit\caI and Recommended  All Updates
Updates [ Select All @ Expand All @ Collapse All
Wiewy Installation History [ ® ThinkPad BIOS Update
O = ThinkPad EasyEject Utility
AEIEED O = ThinkPad UltraNav Driver
Change Settings Manufacturer: Lenavo Group Limited  Severity Optional
Install Deferred Status: Applicable Size: 1335 MB
Updates View Readme | View Package License | Install Later | Decling This Update

[ & ThinkPad UltraNav Wizard
MWlanufacturer. Lenovo Group Limited Severl
Status: Applicable Size 1
View Readme | View Package License | Install L

Restore Declined % ThinkVantage System Update

Updates

Updates For Your System

Help
[ # InterVideo WinDVD Upgrade - . -
[ = Software Installer Search For New Critical Only| Critical and Recommended Al Updates
[ ® ThinkPad Power Management Driver Updates [ Il < Expand All © Collapse All
1 @ Away Manager View Installation History [ = ThinkPad BIOS Update
[ = Thinkvantage Access Connections v ’ [ @ ThinkPad EasyEject Utility
hance ' -
[1 = TrackPoint Accessibility Features ] [ = ThinkPad UltraNav Wizard
[1 ® ThinkPad Video Features{intel $10GMLI915G Change Seftings Manufacturer: Lenove Group Limited  Severity, Optional
i 7 Install Deferred Status: Applicable Size: 13.97 MB
[0 @ Intel Chipset Support 4 for Windows 2000/XP Updatos View Readme | Visw Dackags License | Install Later | Decline This Update
# InterVideo WinDVD Upgrad
Restore Declined Bl parade
Updlates [0 = Software Installer
Current Selection: 0 Byt [ @ ThinkPad Power Management Driver
Available Space: 4255¢C [ = Away Manager

[ = ThinkVantage Access Connections

[ = TrackPoint Accessibility Features

[0 @ ThinkPad Video Features(intel 910GMLIS15G
[ # Intel Chipset Support 4 for Windows 2000/XP

Current Selection: 0 Bytes

Available Space: 4255 GB Continue

Thinkvantage System Update Asistencia Técnica TXV18
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Instalacion del Software

% ThinkVantage System Update

Updates For Your System

% Help

Search For New Critical Only| Critical and Recommendad Al Updates ‘
it € Expand All @ Collapse All

View Installation History = IBM ThinkPad Audio Features Xl for Windows 2000 / XP

Manufacturer: Lenowvo Group Limited Severity. Optional
Advanced Status: Applicable Size 4 56 MB

View Readme | | Install Later | Decling This Update
[ = ThinkPad Power Management Driver

Manufacturer: Lenowvo Group Limited Severity. Optional

Change Settings

Install Deferred

gl Status: Deferred Size: 20 MB
Restore Declined View Readme | | |
Updates = ThinkVantage Productivity Center
Manufacturer. Lenowvo Group Limited Severity. Optional
Status: Applicable Size: 19.07 MB
View Readme | | Install Later | Decline This Update

[ = ThinkVantage Access Connections

Manufacturer: Lenowvo Group Limited Severity, Optional
Status: Deferred Size 2384 MB
YView Readme | | |

Current Selection: 4947 MB -
Available Space: 41 75 B Continue “ Cancel ]
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Instalacion del Software

% ThinkVantage System Update

Downloading And Installing Packages

Search For New
Updates

View Installation History

Advanced
Change Settings

Install Deferred
Updates

Restore Declined
Updates

Flease wait while System Update downloads and installs packages for your system.

EOOOOD
Connecting to the Package Index Server Done
Downloading Packages Processing

Installing Packages

Download 6% complste

You have downloaded 1.58 MB of 24 29 MEB, 22 60 ME remaining
90008

Overall progress: 35%
0000000000000 0000000000000000C

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] 2005 Lenovo
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Instalacion del software

S ThinkVantage Productivity Center pack

Install Package

Software is available for installation. Close all other applications before proceeding.

Select the packages you want and then click Install. Updates to softweare already installed are automatically selected by default,

Inztallation status
| T' T hinkXantage Productivity Center
[ Productivity Center Supplement for ThinkPad

& ThinkVantage Productivity Center. pack

Install Package
Software is available for installation. Close all other applications before proceeding.

Select the packages you want and then click Install. Updates to zoftware already installed are automatically selected by default.

Installed Wersion
< -
1.00a

Installation status Werzion

v @ Think! antage Praductivity Center 1.0
Pl Froductivity Center Supplement for ThinkPad 1.Mo

< Back Inztall Cancel

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] 2005 Lenovo
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Resumen de la Instalacion del Software

B Halp
-, Search For New Systam LUpdata has finished Updating your systam,
Updates & Search For Mew Systern Update has imshed updating your system,
& View Instalation History Updates
@ View Installation Histary
Advanced
@ Changs Sefings Advanced
. Wnstal Detarrad ThinkVantage System Update @ Change Setings
Updates R _ Install Deferred
Your System Has Been Updated N
, Feastors Declined d - . il Updates
Updates \'p Oriis o mare of the packagas you récently instaled s, Festore Declined
will ot take affiet uil your system is L vod Updates Results from this session:
roboated. D0 you wart 1o raboot your systam now? .
2 Packages were successhuly downloadad and installed
0 Packages did not instal
0 Packages were defemed
0 Packages ware decinad
Ok

Thinkvantage System Update Asistencia Técnica TXV18
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Resumen de Busqueda del Software

En esta seccion hemos examinado:

- Como iniciar Thinkvantage Software Update
- La busqueda de software

- Como descargar la informacion del software
- Opciones para la instalacion de software

- La instalacion del software

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] © 2005 Lenovo
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TVSU: Instalacion de Actualizaciones Diferidas
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Instalacion de Actualizaciones Diferidas

% ThinkVantage System Update

Search For New Updates

Select the type of updates for which to search and then press the Search button

View Installation History
O Critical and Recommended Updates Only

Advanced
) @ Critical, Recommended, and Optional Updates
Change Settings

Install Deferred
U;S&'}ates

Restore Declined
Updates

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005] © 2005 Lenovo
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Instalacion de Actualizaciones Diferidas

¥ ThinkVantage System Lipdate,

Install Deferred Updates

B Help
Search For New [Critical Only|'-Cr\ticaI and Recommended Al Updates |
Updates [ISelect Al © Expand All © Collapse All
View Installation History [ = Intel Chipset Support 4 for Windows 2000/XP
Manufacturer: Intel Severity. Optional
Advanced Status: Deferred Size: 548 MB
) View Readme | View Package License | Instal Later | Decline This Update
Change Settings
[0 = ThinkPad UltraNav Wizard
ISS:::I:: LT Manufacturer. Lenovo Group Limited Severity: Optional
pdates Status: Deferred Size: 13.97 MB
Restore Declined View Readme | View Package License | Install Later | Decline This Update
Updates = ThinkPad Power Management Driver
% Manufacturer. Lenovo Group Limited Severity. Optional
Status: Deferred Size: 20MB
View Readme | View Package License | Install Later | Decline This Update
= ThinkVantage Productivity Center
Manufacturer Lenovo Group Limited Severity Optional
tatus: Deferred Size: 19.07 MB
Nt Readme | View Package License | Install Later | Decline This Update
Current Selection: 2107 MB -
Available Space: 4135 GB | Continue ][ Cancel |
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Downloading And Installing Packages

H Help

Search For Mew Flease wait while System Update downloads and installs packages

y 3

Updates for your systerm.
Yiew Installation History

Advanced D

rF___ 9
Change Settings
Install Deferred Installing Packages Processing
Updates
Restore Declined Installing: TrackPoint Accessibility Features
Updates 000000000000 00000000

Crwerall progress: 83%
000000000000 0000000000000000000

"*' -
ThinkVantage System Update

Your System Has Been Updated

(9 (=]

13

B Help

Search For Mew
Updates

Yiew Installation History

Advanced
Change Settings

Install Deferred
Updates

Restore Declined
Updates

System Update has finished updating your system

Results from this session:

1 Package was successfully downloaded and installed
0 Packages did not install

0 Packages were deferred

0 Packages were declined

Thinkvantage System Update Asistencia Técnica TXV18 [Diciembre de 2005]
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TVSU: Recuperacion de Actualizaciones Rechazadas

© 2005 Lenovo



Innovation

Instalacion de Actualizaciones Rechazadas

% ThinkVantage System Update

Restore Declined Updates

Help
Search For Mew [Critical Only|'-CriticaI and Recommended Al Updates
Updates Select All @ Expand All ® Collapse All
View Installation History Scroll Lock Indicator Utility
Advanced
Change Settings

Install Deferred
Updates

Restore H Cancel l
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Instalacion de Actualizaciones Rechazadas

% ThinkVantage System Update FEIX

Search For New Updates Twlv

© Help

Select the type of updates forwhich to search and then press the
Search button.

Yiew Installation History

Advanced @ Critical and Recommended Updates Only

Change Settings  Critical, Recommended, and Optional Updates
Install Deferred
Lpdates

Restore Declined
Updates
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Resumen de Instalacion de Actualizaciones Diferidas y Rechazadas

En estas 2 secciones hemos cubierto lo siguiente:
- Como instalar software previamente diferido.
- Como instalar software previamente rechazado.
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Habilitar y Configurar Actualizaciones Automaticas

% ThinkVantage System Update FEIX

Search For New Updates Twlv

Help

Select the type of updates forwhich to search and then press the
Search button.

Yiew Installation History

Advanced @ Critical and Recommended Updates Only

— @ Change Settings  Critical, Recommended, and Optional Updates
Install Deferred
Lpdates

Restore Declined
Updates
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Habilitar Actualizaciones Automaticas

% Change Settings 5]
Use the following options to configure the System Update Scheduler
[]Enable automatic updates

Select package type.

Select notification parameters:

Save Cancel
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Configuracion de Actualizaciones Automaticas

larc = -
H Help
Search For New |se the following options to configure the System Update Scheduler.
pdates
. . . Enable automatic updates
Yiew Installation History
Select package tvpe:
Advanced Critical Updates Only |»
Critical Updates Only
Critical and Recommended Updates
Install Deferred Run every. 3 v months
pdates
P Run on: 1T -

Restore Declined

Updates Select notification parameters:

O Automatically download and install updates

Matify me when updates are available, but do not download or
install them

Automatically download updates, but do not install them (notify
me when they are ready to install)
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Configuracion de Actualizaciones Automaticas

¥ ThinkVantage System Update

Change Settings

H Help

Search For New Updates

Wiew Installation History

Advanced

Install Deferred Updates

Restore Declined Updates

Lze the following options to configure the System Update Scheduler.

Enable automatic updates

Select package type:

Selectfrequency:

Run every: week
Run on:

Select notification parameters:
O Automatically download and install updates
(&) Maotify me when updates are availahle, but do not download or install them

o Automatically download updates, but do not install thermn (notify me when they are
ready to install)

Save Cancel

"¥ Think¥antage System Update

Change Settings

F Help

Thinkvantage Syste

Search For Mew Updates

“iew Installation History

Advanced

Install Deferred Updates

Restore Declined Updates

Llse the following options to configure the System Update Scheduler.
Enable automatic updates

Select package type:

Select frequency:

Run every: week
Fun on:

Select notification parameters:

Update Asistencia Técnica TXV

[

() Natify me when updates are available, but do not download or install them

e} Automatically download updates, but do not install them (notify me when they are
ready to install

Save Cancel
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Configuracion de Actualizaciones Automaticas

% ThinkVantage System Update FEIX

Change Settings

B Help
Search For Mewy Use the following options to configure the System Update Scheduler.
pdates
, , , Enable automatic updates
Yiew Installation History
Select package type:
Ackvancoed |Cr|t||:a| Updates Only /
Select frequency: _
Install Deferred Run every:
Lpdates
P Run on:

Restore Declined _ _
Updates Select notification parameters:

O Automatically download and install updates

Matify me when updates are available, but do not download or
install them

Automatically download updates, but do not install them (notify
me when they are ready to install)
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Resumen de Habilitar Actualizaciones Automaticas

En esta seccidon hemos examinado:
- Como habilitar Actualizaciones Automaticas
- Como configurar los dos tipos de Actualizaciones

- Como configurar la frecuencia con que debe funcionar el proceso de
actualizacion
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TVSU: Problemas de Conectividad
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TVSU: Enviar la Informacion de la Computadora

% ThinkVantage System Update EBX
Cuando 1
Searching For Updates
aparece esta  — "
pantalla,
Package Search For New Flease wait while System Update locates packages for your system.
Updates
Server se | -
, Yiew Installation History
esta D
Q00000
contactando Advanced —_—
via TCP/I P Change Settings Connecting to the Package .
Processing
por Internet Install Deferred Index Server
lpdates Downloading Package Information
Restore Declined Frocessing Package Information
Updates
4% complete
9000000000000 00000000000000000000000
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TVSU: Index Server No Disponible

Esta
pantalla
puede 8 Help
indicar que
Search For New Please wait while Systemn Update locates packages for your system.
Package
Updates
|ndex View Installatid ThinkVantage System Update
Server esta Searching For Updates
fuera de Advanced
A Change Sef] Q The Package Index Server is temporarily
SEIVICIO O T — unavailable. Please try again later. Failed
nstall Defer
no ha,'y Lpdates
conexion a Restore De
Internet. Updates
5% complete
900000000000 0000C0O0O000000COODCO000C00O0D0LC
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Problemas de Conectividad

Importante: El personal de
asistencia técnica no presta
soporte relacionado con
conexiones de Internet.
El usuario debe llamar su
ISP v después de resolver el

problema llamar la
asistencia técnica.

5
%, Network Connections

File Edit View Faworites Tools Advanced  Help

@Back - -\_)

II pSearch H__i‘ Folders -

CB)X

Address ‘.:l, Metwark Connections

Network Tasks

Create a new conneckion

@ Set up a home or small
office netwark,

& Change Windows Firewsll
settings

See Also

j_) Metwork Troubleshooter

Other Places

B control Panel
W 1My Metwork Places
E:j My Documents
3 My Compuker

Details

Network Connections
Swstem Folder

leD

LAN or High-Speed Internet

T
Connected, Firewalled!
T4 dazd et Adapter

Local Area Connection

Metwork cable unplugged, Fire...
% B Broadcom Metytreme Gigabit E...

AGHN Wirtual Metwork Adapter
Acquiring nebwork address, Fir,..
| il E AGN Yirtual Mebwork, Adapter

‘Wireless Metwark Connection
Mok connected, Firewalled
[t 11afhig Wireless LAN Mini PCL..

En la préxima diapositiva examinaremos problemas de conexion con Access Connections
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TVSU: Deteccion y Solucion de Errores de Conectividad
Si se esta usando Access Connections, confirme que hay una conexion activa.

[ Think¥antage Access Connections

Locations Tools  Configure  Help

U [T P
Find 5 | Manage Hel

A |} Manage @ Help

Connection Manager

Locations:

Signal strength  IIIIIIIIAIAEARERTIRERTRRERNNDD  ox

Status Digconnected
Type Wirgless LAM
IP address  IP address not assigned <=

[ Connect l

Help me fix thiz
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TVSU: Deteccion y Solucion de Errores de Conectividad

Si no hay conexion activa, el usuario debe hacer clic en Connect

(1= Access Connections (3 Access Connections

aktempting to conneck: Connection Successful
ks wireless ks wireless
" Applyving wireless settings " Renewing IP address
—* Waiting Far association " Waiting For IP configuration
T

Estos graficos muestran la secuencia que utiliza Access Connections para conectarse
a su red. Esto no garantiza conexion a Internet.

*= Access Connections

Connection Failed

chaone

" Applyving wireless settings
X Waiting For assaciakion

[ Help Me Fix This... l [ Close ]

Este grafico muestra que Access Connections no se conecto a su red.
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TVSU: Deteccidon y Soluciéon de Errores de Conectividad

4 ThinkVantage Access Connections

Locations Tools  Configure  Help

[tlb Find Manage ? Help

Connection Manager

Locations: (ESPC] Lenovo D |3n:|:|nnect

Iﬁ@

Statuz Operational
Type Wired LAN - 100.0 Mbps
|F addresz 9.6.233.145

Dretailz

IP Address
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TVSU: Deteccion y Solucion de Errores de Conectividad

% ThinkVantage Access Connections

Locations Tools Configure  Help
‘I [T

Find = | Manage Hel
I Fnd [ manase P her

Connection Manager

Locations:

Signal strenth  IINIIIAATTRRRRRRRRRRRRNNNINND 0%

Statuz Dizconnected Helo me fix this
Type Wirelezs LAM

IF addrezs  IP address not azsigned

[ Connect ]
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Demostracion de Operacion TVSU

Ya que las funciones de TVSU se le han explicado, les dare
una demostracion del software y con mucho gusto les
contestare las preguntas que tengan.

Think

ThinkVantage™ System Update

(&) Copyright Lenowo 2005, All rights resenved. (2] Copyright IEIM%-:-rporation 1995-2005,

—_
All rights resernved. -
Lenowa and ThinkWantage are trademarks of Lenowva. [BM iz 3 trademark of 1B ava
Corpaoration. COMPATIBLE
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Resumen TVSU

En este curso hemos tratado lo siguiente:
- Como iniciar TVSU
- CoOmo descargar actualizaciones
- Como instalar actualizaciones que se han rechazado o diferido
- CoOmo habilitar Automatic Updates
- COmo detectar y resolver problemas de conectividad
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