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About This User’s Guide

Introduction

This guide is to help you become more familiar with IBM's LCCM Version 2.5.1. Procedures and training
exercises areincluded in the guide to help explain the product.

Although one of the features of LCCM is to distribute software to client computers across a LAN, the terms
and conditions of the IBM International Program License Agreement for LCCM do not grant any license to
install, copy, or use any application software or operating system software not provided with LCCM. This
includes, but is not limited to, Microsoft Windows 3.1, Windows 95, Windows 95 OSR2, Windows 98,
Windows NT and DOS. Always ensure that you have obtained suitable licenses for any software you
intend to use with LCCM.

This guide is organized as follows:

Chapter 1, "Overview and Concepts of LCCM," contains an introductory overview of the purpose
and features of LCCM. The various concepts relevant to LCCM are also discussed. It isimportant
to understand the information discussed in this chapter to take full advantage of LCCM.

Chapter 2, "Ingtalling LCCM," contains instructions on how to install, start, and exit from LCCM.
Also included are instructions on how to run LCCM from another computer and how to uninstall
the program.

Chapter 3, "Working with the Interface," provides a graphical view of each screen provided by
LCCM and a description of each field.

Chapter 4, "Procedures,”" provides step-by-step procedures to accomplish the tasks associated with
LCCM.

Chapter 5, "Training Exercises," provides step-by-step instructions to familiarize users with
LCCM's new Wizard features. These exercises are recommended for all LCCM users.

Appendix A, "Assistance," contains information on LCCM's Support Form and Users Forum.

Appendix B, "Utilities Provided with LCCM," contains instructions on how to use the utilities
supplied with LCCM.

Appendix C, "Error Messages," lists al the error messages generated by LCCM.

Appendix D, "Example User-Created Batch Files," contains examples and instructions for
manually creating batch fileswithin LCCM. These examples are only recommended for
experienced LCCM users.

Appendix E, "Notices and Trademarks," contains information on all relevant Notices and
Trademarks for LCCM.

Who Should Read This Guide

This guide isintended to help network administrators understand the concepts and procedures of LCCM.
Training exercises are provided to help administrators use the product.

To effectively use this guide, you should have an extensive knowledge of your LAN environment and
Windows NT 4.0 Server.
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How To Use This Guide

Y ou can use this guide as a source of general information, to help you understand the features, capabilities,
interface, and concepts of LCCM before installing the program. Y ou can also use thisinformation to assess
the technical skills required to implement, use, and maintain the program.

For training, this guide is most effective when used in the following order:

1

Review Chapter 1, "Overview and Concepts of LCCM" to become familiar with the overall concepts
and capabilities of LCCM. This chapter will also help you become familiar with new terminology.

Download the LCCM program from the World Wide Web.

Use Chapter 2, "Installing LCCM" to ensure your server software meets the minimum requirements,
including having Remoteboot Servicesinstalled.

Note: Tipsfor installing Remoteboot Services are provided on the World Wide Web at
http://www.pc.ibm.com/us/desktop/| ccm/index.html

Then, install the program and start it.

While the program is running, read through Chapter 3, "Working with the Interface”" and use the
program to open each notebook and select each page as you read about it in thisguide. Thiswill
help to familiarize you with the interface.

You can start using LCCM to manage client computers by using the information in Chapter 4
"Procedures’.

Terminology Changes From Version 2.0

The following Version 2.0 terminology has changed in Version 2.5.1 asfollows:

LCCM Version 2.0 LCCM Version 2.5.1

Hybrid Remoteboot Profile Operating System Clone Profile
Hybrid-NT Remoteboot Profile Operating System Unattended Profile
Standard Remoteboot Profile Remoteboot Profile
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Chapter 1. Overview and
Concepts of LCCM

Overview

LCCM provides you with tools to simplify configuring your computer and deploying your choice of
Windows operating system and applications. Once a client computer is added to the LCCM database, you
can remotely install, maintain, and update software on the client computers. Key features include:

Automated search for new clients on the LAN
Operating system and application program initia installation through the LAN

Controlled client computer startup through standard Remoteboot or LCCM's enhanced Hybrid
Remoteboot function.

Ability to update the BIOS or CMOS settings over the LAN

If you have Netfinity Manager installed on your LCCM server and Netfinity Services running on the client
computer, LCCM can also:

Remotely restart (reboot) a client computer that is already turned on in order to process changes to
client software

Remotely turn off (power-down) and turn on aclient computer

The ability of Netfinity to turn off a client computer is directly related to the version of Netfinity and the
operating system installed on the client computer. The power-down capability of Netfinity is currently
limited to client computers running Windows 95, Windows 95 OSR2 and Windows 98.

Note: LCCM Version 2.5.1 can recognize, link to, and control clients on directly-attached LAN segments
using the Remote Program Load (RPL) environment or across routers using the Dynamic Host
Configuration Protocol/Pre-Boot Execution Environment (DHCP/PXE). DHCP/PXE is the preferred
protocol. LCCM version 2.5.1 will support both PXE 1.0 and PXE 2.0.

Since the LCCM/DHCP/PXE code on the LCCM server has been upgraded to support PXE2.0 Clients,
existing IBM 16/4 Token Ring PCl Adapter 2 with Wake-on-LAN network cards must be flashed with the
latest level of micro code in order to continue working with the new level of code within the LCCM server.
The latest micro code can be downloaded from web site http://www.networking.ibm.com/support .

Changes in Version 2.5.1

Version 2.5.1 of LCCM has been enhanced to include the following new features:

LCCM Usability Enhancements

LCCM now includes the following new wizard features that automate the creation of scripts and profiles:
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The Profile Wizard

Profile Wizard (see, Using Profile Wizard) will enable you to easily generate aworking LCCM 'Profile.
The purpose of the Profile Wizard is to create a profile that contains the various configuration files that are
necessary to enable the LCCM server to successfully install a specified operating system, and to configure
the client specific hardware and the user specific parameters onto an identical client. Thisinvolvesleading
you through a series of screensthat ask you in plain language to enter or select the various options that are
necessary to create a valid working LCCM 'Profil€'.

Clonelt Agent Wizard

Clonelt Agent Wizard (see, Using Clonelt Agent Wizard) is a program, which runs on a specified donor
client, with a particular software configuration that you wish to use asaclone. The purpose of the Clonelt
Agent isto do al the necessary processing on the client to create aworkable LCCM profile and an
associated compressed clone image and subsequently push both the profile and image onto the LCCM
server. The clone profile can then be used to clone the client onto other similar clients. Any client that is
assigned to a clone profile must have the identical hardware configuration as the original donor computer.
The Clonelt Agent supports Windows 95, Windows 95 OSR2 and Windows 98 Operating Systems only.

DiffTool Wizard

DiffTool Wizard (see, Using Diff Tool Wizard) isafully integrated wizard program which runs on a donor
computer connected to an LCCM server that can capture an image of the installation files of a software
application on the donor computer. Thisimage of the software application or applications can be included
inan LCCM profile during an unattended install as an additional application or applications.

Client Assignment Wizard

Client Assignment Wizard (see, Using Client Assignment Wizard) is a program that asks you tofill in a
series of client parameters for a particular client when it is being assigned to an LCCM profile. The
purpose of the Client Assignment Wizard is to ensure that any mandatory client parameters arefilled in
before the client is processed. If the parameter values are not correctly entered, then the client will fail
when it is being processed.

Network Card Selection

LCCM Version 2.5.1 has removed the necessity for each Operating System Install profile to be set up for
one specific network card only. Using Profile Wizard (see, Using Profile Wizard), LCCM will
automatically select Any Adapter asthe assignment choice for your network card in your profile. Any
client assigned to that profile will automatically have the associated network drives configured during
client processing. This means that one software profile can be used for several computers even if they all
have different network cards.

It is recommended that LCCM 2.5.1 be used with supported network cards only (See Prerequisites).
Multi-Homing

LCCM will function on a multi-homing server provided the following steps are taken during installation:

1. Two network cards must be placed in the server, each with an IP address and, each placed on a
separate LAN.

For example:
Ethernet card = 192.92.92.4
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Token Ring card = 192.93.92.4
2. During the installation of LCCM select both DHCP and RPL.

3. When asked for the scope of |P addresses for DHCP, set a scope for each LAN. The gateway should
be the | P address of the card on that LAN.

For example:
Ethernet Scope = 192.92.92.10 t0 192.92.92.40
Gateway 192.93.92.4

Token Ring Scope = 192.93.92.10 to 192.93.92.40
Gateway 192.93.92.4

Rapid Restore (Known good state Partition Backup/Recovery)

Rapid Restore is a backup/recovery mechanism that allows the backup of the active (boot) partition, when
itisin aknown good state, to a hidden partition on the local (client system) hard drive for restoration.
Rapid Restore will use a sector-by-sector backup and restore algorithm, which is independent of the client
file system type. A Rapid Restore backup will be enabled on the successful completion of an LCCM client
install (if it is selected in that particular LCCM profile) or it can be run as a maintenance utility from Client
Notebook. The Rapid Restore mechanism can be initiated from a DOS boot disk. Alternatively, a network
boot disk with Rapid Restore function can be loaded from the LCCM server. For more information on
Rapid Restore see, RAVE.EXE (Using with a DOS Startup Diskette) . Intended usesinclude recovery
from software errors that cause file corruption and classroom training image restorations.

Secure Data Disposal

The Secure Data Disposal tools are a set of utilities for performing alow-level hard disk erase of al hard
drives on aclient for secure disposal or re-deployment of systems. The Secure Data Disposal Tools will

detect all your drives and partitions (even hidden partitions) and erase al your customer data and files so
they cannot be reconstructed.

FAT 32 Support

Fat 32 creates and formats partitions between 2GB and 8GB using a standard version of IBM's DOS7
with extra utilities for FAT32 support.

FAT32 partitions are supported by either Windows 95 OSR2 or 98 and support partitions greater than 2GB.
Windows NT 4 and Windows 95 cannot use FAT32 and their partitions are limited to a maximum of 2GB
using LCCM.

Note: Clone Install supports FAT32 for Windows 95 OSR2 and Windows 98 only. Unattended Install does
not include FAT32 support in this version of LCCM.

Specified Operating Environments

The specified operating environments for LCCM 2.5.1 are those supported by IBM's compatibility tests for
avariety of hardware and software combinations. The test results are accessible from the World Wide Web
at http://www.pc.ibm.com/us/desktop/Iccm/index.html. This Web Page will be updated as additional test
cases are completed. LCCM 2.5.1 now supports servers as LCCM client computers.
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IMPORTANT: Before using LCCM 2.5.1 check the compatibility test results and browse the rest of the
LCCM Web Site for additional information and tips concerning the installation and use of LCCM.

LCCM Hardware Configuration

This section shows examples of the various hardware configurations for using LCCM in RPL and
DHCP/PXE environments.

Note: DHCP/PXE is recommended over RPL. DHCP/PXE, however, can run concurrently with RPL.

RPL Environment

The following illustration shows the typical LCCM RPL environment. Routers are not supported in this
environment. All client computers configured for the RPL protocol must be on the same LAN segment as
the LCCM server.

Server console — A keyboard and monitor attached to the server can be used to run LCCM from the
server (optionad).

Server — The LCCM program istypically installed here.

Client computers — These are computers connected to the LAN. All client computers to be
managed by LCCM must be enabled to support Remote Program Load (RPL).

Administrator console — A computer on the LAN on which LCCM isinstalled other than the server
that can be used to run LCCM (optional).

DHCP/PXE Environment

The following illustrations show examples of how you can implement LCCM in a DHCP/PXE
environment. In each example, the Internet Protocol (IP) router must support the BOOTP Relay Agent
function.

Microsoft's DHCP Service

If Microsoft's DHCP Serviceis used instead of the IBM DHCP Service supplied with LCCM, it must be
configured for "PXE Client Option 60" before use with LCCM.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 1. Overview and Concepts of LCCM 6



DHCP/PXE Example 1

The DHCP server, LCCM server, and LCCM console are on the same system. The client computers boot
and connect either locally (through the local network segment) or through one or more | P routers.
DHCPYLOCM
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1. DHCP server, LCCM server, and LCCM console on same system.
2. IProuter (one or more).

3. PXE client computers.
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DHCP/PXE Example 2

The DHCP server isinstalled on one system. The LCCM server and LCCM console are installed on
another system. The client computers boot and connect either locally (through the local network segment)
or through one or more I P routers.

T =
== B . . a8
E"”_ Rt |
—_— B
e R — | =
a 3] 3]
DHCP server.

IP router (one or more).
Client computers.
LCCM server and LCCM console.
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DHCP/PXE Example 3

The DHCP server and LCCM server are on different computers separated by zero or more IP routers. The
client computers receive configuration data (either locally or through one or more I P routers), boot, and
connect (either locally or through one or more I P routers).

LCCH

A R EFE A
|
Gl

DHCP server.

1

2. IProuter (zero or more).

3. Client computers.

4. LCCM server and LCCM console.

Address Resolution Protocol

Proxy Address Resolution Protocol (ARP) alows 2 computers on different subnets to communicate even
though they do not know about the existence of arouter between them.

In the above environment, the client and a DHCP server are on one subnet, and the LCCM server ison the
other subnet configured as a Proxy DHCP server. The router must have the Proxy ARP protocol enabled,

and have aBOOTP forward defined for the LCCM Proxy DHCP server (and another for the DHCP server
if clients may be on subnet B aswell).

In generdl, it is recommended that Proxy ARP protocol be enabled on all routers regardless of the
configuration, though it isonly required for LCCM in the configuration described above.
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DHCP/PXE Example 4

The DHCP server is separated from the LCCM server by one or more IP routers. The client computers
receive configuration data (either locally or through one or more | P routers), boot, and connect (either
locally or through one or more IP routers). The LCCM console connects to the LCCM server through one
or more |P routers.
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1. DHCP server.
2. IProuter (one or more).
3. Client computers.
4, LCCM server.
5. LCCM console.
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DHCP/PXE Example 5

The DHCP server and LCCM server are on the same LAN segment. The client computers receive
configuration data (either locally or through one or more IP routers), boot, and connect (either locally or
through one or more |P routers). The LCCM console connects to the LCCM server through one or more |P
routers.
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1. DHCPsaver.
2. IProuter (one or more).
3. Client computers.
4, LCCM server.
5. LCCM console.
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Basic Operation

LCCM has a scan feature that automatically searches the LAN for new client computers that are enabled
for either RPL or DHCP/PXE. When it finds a new client computer, LCCM interrogates the client for
information such as the serial number and network address. LCCM then assigns a name to the client and
creates an Individual Client Details Notebook for the new client.

The Individual Client Details Notebook contains the name of the client and the information that was
detected during the scan. The name of the client appearsin the Unassigned Client's list of the
Installation/Maintenance window. The following illustration shows the Installation/Maintenance window.

LAHEIient Control Manager - Installation/M aintenance M= 2 |
File Client Profle Option: Tools Help
—Scan for HNew Clients — Profiles and Azzigned Chents — Chentz Databaze Search
Shart | 05 Clone Profiles
— E 05 Install Profiles
— Unazsigned Clients MT Workstation 4.0 5P/4
_"@ CLNTH: EWlNHE 05R2
@ CLNT?2 Hemote Boot P_mhles _
@ CLNT3 E Secure Data Dizposal Profiles
@ CLNT4 Eﬂuick - Limited Security
Medium Security
High Security
BRSSO > << [Yeassign Proceszs

Once LCCM has recognized a new client, you can assign the client to a software profile. Each profile has
an associated image (set of software) on the server. When you assign a client to a profile and click on the
Process button, the client performs one of the following actions the next time it starts:

If aclient is assigned to a Remoteboot profile, the server downloads a Remoteboot image to the
client'smemory. The client starts, carries out the instructions contained within theimage, and is
ready to run the software made available to it through the LAN.

If aclient is assigned to an Operating System Clone profile, the server sets up atemporary
operating system environment on the client; and then downloads one or more batch files. The
client first runs an optional pre-load image batch file to prepare its hard disk to accept data, then
runs afinal image batch file to copy an image (operating system and application programs) from
the server to its hard disk. Optionally, the final image batch file can contain instructions to
personalize the installed image by adding system-unique information such as a unique network
logon, TCP/IP address, and so on. On subsequent restarts, the client computer downloads only a
short bootstrap load instruction from the server, which instructs the client to start from its own hard
disk.
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If aclient isassigned to an Operating System Install profile, the process actually performs a
complete unattended installation of Windows NT Workstation / Server, Windows 95, Windows 95
OSR2 and Windows 98 on the client. On subsequent restarts, the client computer downloads only
a short bootstrap load instruction from the server, which instructs the client to start from its own
hard disk.

Secure Data Disposal profiles are available in three levels, these are as follows
- Leve 1:- Low Security and Fast Speed
- Leve 2:- Medium Security and Medium Speed
- Leve 3:- High Security and Slow Speed

Clients are assigned to any of these profiles in the same manner as they are assigned for Operating System
Clone Install, Operating System Install and Remoteboot. The exceptions are Secure Data Disposal profiles,
which cannot be edited or atered by the user.

You can create and store a variety of images and profiles on the server. The software within each image
depends on the tasks to be accomplished by you or the end user.

Profiles are unique to the LCCM program. Y ou create a profile to identify the associated image that resides
on the server or the batch files used to copy an image from the server. Information about each profile
created using Profile Wizard (see, Using Profile Wizard or the Software Profile Details Notebook (see,
Software Profile Details Notebook), will be discussed later in this book.

Advantages of Using LCCM's Hybrid Remote Boot Process

Both the Operating System Clone Install profile and Operating System Install profile use aHybrid
Remoteboot process. The Hybrid Remoteboot process provides you with avery powerful technique for
controlling your networked clients. There are several advantages of assigning clientsto a profile that uses a
Hybrid Remoteboot process. These advantages include:

The time taken to download a compl ete image from the server to every client at startup is
decreased.

The elimination of the need for you to load software onto your client computers directly via CD-
ROM or diskettes.

The elimination of the need for you to take diskettes to the client computer to update or repair end-
user software.

End users are discouraged from keeping unauthorized or unlicensed software on their computers,
because the administrator can clean the hard disk drive and reinstall all software at any time.

Clients can be disabled from functioning if they are disconnected from the network. Thisis done
by atering the primary startup sequence of the client BIOS. Y ou can control the BIOS
administrator password, which prohibits end users from atering the startup sequence.

Note: If an emergency occurs that prevents your clients from connecting to the network, they can
optionally start up from their hard disk drives. For more information, see, Allowing Local Hard
Disk Startup.

While the Hybrid Remoteboot processis unique to LCCM, it does not use any proprietary hardware, and
does not use any nonstandard transactions over your LAN. It istherefore very unlikely to have an adverse
effect on any LAN applications you aready use.

If you currently use a software-distribution application over the LAN, it can probably be used with
Operating System Clone Remoteboot to extend and improve your client control. For more information, see
the World Wide Web at http://www.pc.ibm.com/us/desktop/| ccm/index.html.
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RFID Clients and AIA Support

If you are using an IBM computer that incorporates the IBM Asset ID Radio Frequency |dentification
(RFID) chip, and an Asset Information Area (AlA), you can use this stored AIA datawith LCCM. The
RFID chip is battery maintained and contains asset data specific to each client computer.

Some of the benefits of RFID enabled clients are as follows:

1. Asset Information about the client computer is stored on the client and is available to applications
controlled by the administrator.

2. Anadditiona utility, LCCUSTOM, can be used to extract and incorporate AIA data (parameters),
from the AlA areainto batch files, as an aternative to using the DEDITD utility and LCCM
Parameter pages for selected fields. See, Using RFID and AIA Data (Asset ID) with Clients for the
list of available data fields on the RFID chip.

Note: Parameters that are not stored in the AIA area and are still required to fully customize your
batch files can be taken from the Parameters pages of the Profile and Client Notebooks. These
parameters may be substituted by using either LCCUSTOM or DEDITD. For more information
about LCCUSTOM, see LCCUSTOM.EXE

3. Client computers using the RFID chip can automatically be assigned to a selected LCCM profile
when they are first detected by the Scan process, based on the contents of data fields stored in the
AlA area.

To use RFID and AIA with LCCM, see Using RFID and AIA Data (Asset D) with Clients.

Service Processor Support

If you are using IBM computers that incorporate IBM Netfinity Advanced Remote Management (ARM)
Service Processors, you can monitor and record events for ISA and EISA systems. The service processor
or adapter can be installed only in 1SA or EISA systems. The adapter is supported by TME 10 Netfinity
Version 4.1.

Note: If your server has TME 10 Netfinity Version 4.0 installed, you can download IBM PC Server
Advanced Systems Management Adapter files from: IBM PC Server World Wide Web page at
http://www.pc.ibm.com/serverd or aternatively IBM PC Company Bulletin Board Service (BBS) at (919)
517-0001. Refer to the README file for instructions. LCCM does not automatically install the NT device
drivers necessary to use Netfinity with the Advanced Systems Management Adapter. To install the device
drivers, go to the IBM PC Servers support pages on the World Wide Web at
http://www.pc.ibm.com/support and copy the appropriate device driver diskette image for your model of
Netfinity server. Follow the instructions supplied to enable the adapter and install the device driver before
installing Netfinity Manager or Netfinity Services with Advanced Systems Management Adapter support.

LCCM 2.5.1 currently supports both Onboard and 1SA expansion card models of Service Processor, but
does not support the PCI expansion card model in this version of LCCM.

Service Processors

Some of the benefits of IBM's Netfinity Advanced Remote Management (ARM) Service Processors are as
follows:

ANSI Terminal Emulator, Netfinity Manager
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Environmental Monitors e.g. system board temperature, microprocessor temperature, voltage
readings, fan status

Power Control e.g. current system power status, power-off configuration and power off delay
values

Serial connection e.g. one connection for modems for several systems
Remote Flash Update on system and ARM processor

Remote POST Console to connect to the Netfinity Advanced System Management Processor on a
remote system, open aremote POST window and restart the remote system

Access to remote diagnostics e.g. diagnosticsin system ROM

Security/Dial-Back for modem configuration, dial-out entries, dial-out alerts, dial-in logins, system
status, thresholds, system statistics, vital product information and system state

Auto Restart
User defined Actions/Event Thresholds

Interface Components

Theinterface of LCCM consists of the following major components:

I nstall ation/M ai ntenance window

Thisisthe main window of the program, where you can view the various clients and profiles, assign
clientsto profiles, start, stop the scan operation, and start processing changes.

Progress and Errors Window
Thiswindow displays the status of events as clients are being processed.

Defaults Notebook

Y ou use this notebook to define global default parameters, such as how and when processing will
take place, timeout durations, the administrator password to assign to each client computer, and
specific questions (prompts) to display at the client computer during a scan process.

Individual Client Details Notebook

Theinformation in this notebook is created automatically by the scan process for each client
computer it detects. You can also create, copy, or modify the notebook manually. The notebook
contains information about specific client computers, such as the serial number, network address,
key hardware installed, image assigned, and BIOS level. It also contains the personalization values
unique to each client computer that you use to personalize an image. Y ou can aso use this notebook
to perform maintenance operations on client computers, such as updating the BIOS code or updating
the administrator password. Y ou can use the Scheduler feature to override the Default Scheduler
and schedule a processing change at a specific date and time, or to schedule a repeat event.

Software Profile Details Notebook

The Software Profile Details Notebook contains information about the image that is associated with
aspecific profile.  Thisinformation can be created automatically using LCCM's Profile Wizard, or
manually using the Software Profile Details Notebook. It contains:

- A description of the profile contents
- The minimum hardware required by a client computer to use the image

- Thename of the pre-load image batch file used to prepare the local hard disk of the client, and
the name of the final image batch file used to install the software

- Aligting of personalization names and values common to al computers using this profile
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The interface is described in detail in What's New.

LCCM Version 2.5.1 has introduced a series of "Wizard" Helper Applications. These Wizards are
designed to aid the LCCM Administrator in completing the following tasks

Profile Wizard: has the purpose of creating software profiles and automatically creating all the
LCCM batch control files associated with this profile.

DiffTool Wizard: isrun on a donor computer and completes all the necessary processing that is
required to create an image of additional software applications that can be included with an LCCM
unattended image.

Client Assignment Wizard: has the purpose of ensuring that al of the substitution parameters for
aparticular client have values assigned to them prior to that client being processed by LCCM .

Clonelt Agent Wizard: is run on adonor computer and completes all the necessary processing
that is required to create avalid LCCM clone image for that computer (for example creating a
compressed image of all the software on the client and transports this to the LCCM Server).

Concepts

The following conceptual information will help you understand the various elements used by LCCM.

Images

An image is the software stored on a server that is downloaded to a client computer during a Remoteboot
operation. Imagesvary in size and in the type of software they provide to the client computer. The
purpose and content of each image depends on the task to be accomplished, as well as the method used to
download the image from the server to the client computer.

Operating System Unattended Install boot Images

The Unattended Install image distributed from your server is called an Operating System Unattended Install
Remoteboot image. Thisimageis stored in a directory on your server referred to as the distribution
sharepoint. The Profile Wizard will generate al the necessary files for an Unattended Install including
copying all the required setup files to the Distribution Share point on the LCCM Server. The Operating
System Unattended Install Remoteboot process performs a complete unattended installation of Windows
NT Workstation or Server, Windows 95, Windows 95 OSR2 or Windows 98. In contrast, other Hybrid
Remoteboot processes distribute a preinstalled image. For more information, see Using Profile Wizard.
Additional applications can be included in theimage. For more information, see Using DiffTool Wizard.

Operating System Clone Install Remoteboot Images

The Clone Install image distributed from your server is called an Operating System Clone Install
Remoteboot image. The Clone Install image (cloned from a donor computer) contains the software,
designed to meet the requirements of a specific end user, department, or group of end users who perform
similar tasks. It consists of a complete operating system; Windows 95, Windows 95 OSR2 or Windows 98,
including application software resident on the donor computer. Multiple images can reside on a server, and
the same image can be downloaded to multiple clients. The size of the image is limited only by the hard
disk capacity of the client computer that will be using it. For more information, see Using Profile Wizard.
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Remoteboot Images

The Standard Remoteboot function within LCCM downloads the compl ete operating system from the
network. Thisfunction isonly supported on RPL clients. For more information, see Creating a Hybrid
Remoteboot Image or refer to your Windows NT documentation r.e. Remoteboot Manager.

BIOS Update Images

LCCM can read the contents of a flash BIOS update diskette and store it as an image on the server. All
flash BIOS images are kept in a subdirectory on the server. Once the flash BIOS update is stored as an
image on the server, you can use the Maintenance page of the Individual Client Details Notebook to update
aclient computer's BIOS level remotely. For moreinformation, see Updating the BIOS Leve.

CMOS Update Images

The CMOS update image is afile that contains the BIOS settings that are set through the client computer
Configuration/Setup utility program. Y ou use adonor computer Configuration/Setup utility program to
save the settings you want. Next, you copy the settingsto afile and copy the file to the server directory.
For more information, see Creating a CMOS Setting Image. Once the fileis on the server, you can use the
Maintenance page of the Individua Client Details Notebook to copy these settings to the client computer
CMOS memory. All CMOS update files must be identified with a (.CMS) file extension. For more
information about this procedure, see Assigning Clientsto a CMOS Settings Image.

Batch Files

LCCM uses batch files for the following tasks:
Hard disk preparation (usualy to invoke the FDISK operation)
Software installation (usually using FORMAT, COPY, XCOPY and RESTORE commands)
Software personalization (to search for and replace character strings using variables)
Software maintenance (to replace one or more files)

If you want to create your own batch files manually see, Introduction. This method is only recommended
for experienced LCCM 2.0 users.

The Profile Wizard, which is a new feature of LCCM version 2.5.1, will automatically create al the
necessary batch files to configure your client computers for the successful installation of your operating
systems and applications. For more information, see Creating a Software Profile Using the Profile Wizard.
This method is the preferred method for al LCCM users.

Software Profiles

In many organizations, there are people doing the same or similar job and using the same software. In
terms of support and maintenance, it is very important that these client computers use an identical set of
software. This often is difficult to achieve, and once achieved, difficult to maintain. However, using
software profilesin LCCM helps solve this problem.

Y ou use a software profile to define a set of software and distribute it as an image viathe LAN to one or
more client computers, thereby creating identical operating environments. As clients are added, the same
image can be distributed to them. If theimage is updated, all client computers currently assigned to that
software profile can be automatically updated with the revised image at the next Remoteboot. No user
intervention is required at the client computer for the initial software installation or for updates.
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Typically, most organizations will have several software profiles, each for a different type of job. For
example, in addition to the operating system:

An administrative assistant profile might include aword processor and calendar application.
A marketing profile might include a spreadsheet and business graphics application.

After developing separate images for these functions and putting them on the server, you must create a
software profile or each image and give each profile a descriptive name. Using the examplesin the
preceding list, their names "Administrators' and "Bob's Marketing Team™ might be appropriate. When
these profiles are created, the names appear in the Installation/Maintenance window. Each software profile
islisted under profile type (Remoteboot Profiles, Operating System Clone Profiles, and Operating System
Install Profiles). The LCCM administrator would then assign each marketing computer to the profile
named "Bob's Marketing Team" and each administrative assistant's computer to the profile named
"Administrators'.
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Chapter 2. Installing LCCM

Installing LCCM

IMPORTANT:

When you are installing the LCCM program on the server, you must aways log on as a network
administrator or equivalent.

Y ou can locate the files for installing LCCM at
http://ww.pc.ibm.com/us/desktop/| ccm/index.htmlon the World Wide Web.

Y ou can locate the latest information on installing LCCM by reading the Readme.txt at the above
mentioned Web Site.

If you are upgrading from LCCM Version 2.0, you can use LCCM 2.5.1's upgrade program. For more
information, see Upgrading from Version 2.0.

LCCM will automatically scan, configure, and recognize only supported network adapter cards. Therefore
we recommend that you use one of the network adapter cards listed below with LCCM:

Token-Ring Adapters
- IBM High Speed 100/16/4 Token Ring PCI Adapter
- IBM 16/4 Token Ring PCI Adapter 2 with Wake-on-LAN
- IBM 16/4 Token Ring PCI Adapter 2
- IBM PCl Wake-on-LAN Token-Ring Adapter
- IBM AutoWake ISA Token-Ring (enhanced mode not supported)
- IBM Auto 16/4 Token-Ring Credit Card Adapter
- IBM Turbo 16/4 Token-Ring PC Card

Ethernet Adapters
- IBM 10/100 EtherJet PClI Management Adapter
- IBM 10/100 EtherJet PCI Adapter with Wake-on-LAN

Note: Should you wish to utilize the IBM 10/100 EtherJet PCI Adapter with Wake-on-LAN
in Docking Stations, then you must re-flash the adapter with the latest ETPFLSH2.EXE
V3.10 boot disk. This updated microcode can be obtained from the World Wide Web at
http://www.networking.ibm.com/support and is located under ‘ IBM 10/100 Etherjet PCI
Management Adapter’. We recommend that you update your Thinkpad systems to the latest
BIOS level with microcode obtained from the ETPFLSH2.EXE V3.10 page.

- IBM Crystal EtherJet
- Intel 10/100 PCI Ethernet (PCI ID nos.80860004, 80860005 and 80861229)
- Intel EtherExpressPro PCI (PCI 1D nos.101400D7 and 80860008)
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- Intel PRO/100+ Management Adapter
- ThinkPad Port Replicator/PC Card Enabler EtherJet
- IBM Desktops, Onboard Ethernet

If you are using unsupported cards, you must make the necessary entries into both NETWORK.LST and
LCCM's default directory files according to your card manufacturer's documentation. Thisis particularly
important for an unattended Windows NT install. For more information, see, Understanding the
NETWORK.LST File and Installing Network Adapter Device Drivers.

IMPORTANT: If you are using an | SA network adapter card and you are going to use Windows 95,
Windows 95 OSR2 or Windows 98 with LCCM you must set the BIOS for Plug 'n' Play. To accessthe
Configuration/Setup Utility program (BIOS settings) on many IBM computers, press F1 while the
computer is starting up. From Advanced Setup select Plug and Play control and enable Plug and Play
OS. It isrecommended that you install supported PCI network adapter cards in the uppermost available
expansion ot and 1SA network adapter cards in the lowermost available expansion slot.

Prerequisites

Windows NT Server 4.0, and Service Pack 4 or |ater.

In most cases, it is best that the file system on your LCCM server be configured as NTFS, this
allows you to set permissions and ensure the security of your server directories.

Windows NT Server 4.0 must beinstalled as follows:
- The server computer name cannot contain embedded spaces.

- Password security must be set to allow zero length password.

Note: The DLC (for RPL), NetBEUI and TCP/IP (for PXE) protocols must be installed. For
more information on installation of protocols and the application of Remoteboot Services for
LCCM, refer to the README.TXT, located in the NT directory under the LCCM temporary
installation directory.

- If you chooseto use RPL on a LAN segment, the Remoteboot Service and Fix Security
program must be installed, started, and functioning properly.

- Forthis:
a) Fromthe NT Control Panel, select Services.
b) Highlight “Remoteboot Service”.
c) Click on Startup.
d) Inthe Startup box, select the Automatic radio button.
€) ClickonOK.
f) Click on Start.
0) Closethe Serviceswindow.
h)  Shut down and restart Windows NT Server.

i) From Remoteboot Manager select Configure, click on Fix Security and answer
Yes.

j)  Select Configure again, click on Check Configuration and answer Yes.
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- The minimum memory requirement for an LCCM Server is 128MB.
- Therecommended default pagefile sizeis 129MB (RAM plus IMB). To change your default
pagefile size:
a) From Windows NT's Control Panel Double-click on System.
b) Select the Performance Tab.
¢) Under Virtual Memory click on Change.
d) Enter your pagefile size.
€) ClickonOK.

- When processing or scanning via RPL protocol, LCCM requires two Windows NT licenses
for each client computer being processed concurrently. Y ou will be asked to provide the
number of licenses required during the Windows NT Server installation.

Note: You can limit the number of clients that will be processed at any single time within the LCCM
program. For more information, see Preparing Computers for LCCM Use. To add additional licenses, use
the Windows NT License Manager feature, which is accessible through the Administrator Tools (Common)
program.

Review the installation notes for changes or tips at
http://www.pc.ibm.com/us/desktop/l ccm/index.html, on the World Wide Web.

IMPORTANT: The LCCM/DHCP/PXE code on the LCCM server has been upgraded to support PXE2.0
Clients. Existing IBM 16/4 Token Ring PCl Adapter 2 with Wake-on-LAN network cards must be flashed
with the latest level of micro code in order to continue working with the new level of code within the
LCCM server. Thelatest micro code can be downloaded from web site
http://www.networking.ibm.com/support .

Upgrading from Version 2.0

Only version 2.0, build 297uw.nt can be successfully upgraded to Version 2.5.1. The current version and
build of LCCM can be displayed in the Title Bar after selecting the About option from the Help menuin
LCCM's main window.

IMPORTANT: You must use LCCM's Upgrade function if you want to keep your old LCCM database

When you are upgrading from LCCM 2.0, you must log on as a network administrator or equivalent. To
upgrade from LCCM 2.0 to version 2.5.1, do the following:
1. Make athorough check to ensure that your current version of LCCM 2.0 isinstalled and working
properly on your LCCM server.

2. Ensurethat no versions of LCCM 2.0 are currently running on your server or on remote consoles
connected to your LCCM server.

3. Download the IBM LCCM 2.5.1 compressed file from
http://www.pc.ibm.com/us/desktop/| ccm/index.html, to your Windows NT computer.

4. Uncompress the downloaded file to atemporary directory (e.g., <drive>\LCCMINST).

Run the SETUP.EXE program. Thisislocated in the <drive>\LCCMINST\NT Directory, where
LCCMINST isthe temporary LCCM install directory you created in step 4.
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6. Atthe Welcometo the LCCM Setup screen, click on Next.
Select the language option that you are going to use.

8. ThelBM license agreement will be displayed. If you accept the terms and conditions of the license
agreement, select Yes to continue with the setup program.

9. Sdect Perform Server installation (including workstation files) to upgrade your current version
of LCCM 2.0to LCCM version 2.5.1, to your Windows NT Server.

IMPORTANT: The Remote Workstation Install option is not supported. If you do select this
option, the following error message will be displayed. "Cannot Update Current Installation. This
computer already has LCCM installed, please uninstall it viathe Control Panel before re-running
SETUP.EXE. Theinstallation process will now terminate".

10. The Previous Detected Version screen displays whether you have LCCM version 2.0, build
297uw.nt installed. If you do not have the supported version of LCCM 2.0 one of the following
error messages will be displayed:

Attempt to upgrade unknown version. Cannot Upgrade Unknown Version - An unknown
version of LCCM has been found on this machine, you must uninstall it before running
SETUP.EXE. Theinstallation process will now terminate.

Problems reading Registry during version checking. Cannot Check Registry. It has not
been possible to check for previous LCCM installationsin the Registry. Please check that
you have sufficient privileges to make changes to the Registry before re-running
SETUP.EXE.

11. If you do have the supported version of LCCM 2.0 you will be asked if you want to upgrade this

installation. Alternatively, you may want to uninstall this version before re-running SETUP.EXE.
Choose Yes to upgrade or No to exit this upgrade.

12. The Location of Backup Files screen displays the path and backup directory of copied control files
from your LCCM 2.0 installation. If you made changesto default (.LST) filesin your LCCM 2.0
installation (e.g. NETWORK_.LST), check whether these changes are required in the corresponding
LCCM version 2.5.1 files, as LCCM 2.5.1 supports awider range of hardware.

13. At theInstallation complete screen click on OK to confirm that the upgrade has completed
successfully.

14. If you used the IBM DHCP service with LCCM 2.0, you must now update the IBM Intermediate
Support Driver. To install IBM's Intermediate Support Driver, do the following:

a) From the Windows NT desktop, click on Start, Settings and Control Panel.

b) Double-click on Network.

c) Select the Protocols tab, click on Add and then Have Disk.

d) Inthe Path box, enter <drive>:\LCCMINST\NT\WEDGE and then click on OK.

€) The Select OEM Option box will be displayed. The IBM Intermediate Support Driver will
be highlighted. 1f not (you have entered the wrong pathname), check the pathname you
entered in step d and retry. Click on OK to install thisdriver. You will be returned to the
Network Setup window. Click on Close to exit.

f)  Shutdown and restart your server at this point. The new driver will be loaded as the server
restarts.
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Upgrading from Version 2.5

Only LCCM version 2.5, build 990119 can be successfully upgraded. The current version and build of
LCCM can be displayed in the Title Bar after selecting the About option from the Help menu in LCCM's
main window.

IMPORTANT: You must use LCCM's Upgrade function if you want to keep your old LCCM database

When you are upgrading from LCCM 2.5, you must log on as a network administrator or equivalent. To
upgrade from LCCM 2.5to version 2.5.1, do the following:

1

10.

11.

12.

Make athorough check to ensure that your current version of LCCM isinstalled and working
properly on your LCCM server.

Ensure that no versions of LCCM are currently running on your server or on remote consoles
connected to your LCCM server.

Download the IBM LCCM 2.5.1 compressed file from
http://www.pc.ibm.com/us/desktop/| ccm/index.html, to your Windows NT computer.

Uncompress the downloaded file to atemporary directory (e.g., <drive>\LCCMINST).

Run the SETUP.EXE program, which you will find in the <drive>\LCCMINST\NT Directory,
where LCCMINST isthe temporary LCCM install directory you created in step 4.

At the Welcome to the LCCM Setup screen, click on Next.
Select the language option that you are going to use.

The IBM license agreement will be displayed. If you accept the terms and conditions of the license
agreement, select Yes to continue with the setup program.

Select Perform Server installation (including workstation files) to upgrade your current version
of LCCM 2.5to LCCM version 2.5.1, to your Windows NT Server.

IMPORTANT: The Remote Workstation Install option is not supported. If you do select this
option, the following error message will be displayed. "Cannot Update Current Installation. This
computer already has LCCM installed, please uninstall it viathe Control Panel before re-running
SETUP.EXE. Theinstallation process will now terminate".

The Previous Detected Version screen displays whether you have LCCM version 2.5, build 990119
installed: 1f you do not have a supported version of LCCM one of the following error messages will
be displayed:

Attempt to upgrade unknown version. Cannot Upgrade Unknown Version - An unknown
version of LCCM has been found on this machine, you must uninstall it before running
SETUP.EXE. Theinstallation process will now terminate.

Problems reading registry during version checking. Cannot Check Registry. It has not
been possible to check for previous LCCM installationsin the Registry. Please check that
you have sufficient privileges to make changes to the Registry before re-running
SETUP.EXE.

If you do have the supported version of LCCM 2.5 you will be asked if you want to upgrade this
installation. Alternatively, you may want to uninstall this version before re-running SETUP.EXE.
Choose Yes to upgrade or No to exit this upgrade.

The Location of Backup Files screen displays the path and backup directory of copied control files
from your LCCM 2.5 installation. If you made changes to default (.LST) filesin your current
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LCCM 25ingalation (e.g. NETWORK.LST), check whether these changes are required in the
corresponding LCCM version 2.5.1 files, as LCCM 2.5.1 supports awider range of hardware.

13. At theInstallation complete screen click on OK to confirm that the upgrade has completed
successfully.

14. 1If you used the IBM DHCP service with LCCM 2.5, you must now update the IBM Intermediate
Support Driver. To install IBM's Intermediate Support Driver, do the following:

a) From the Windows NT desktop, click on Start, Settings and Control Panel.

b) Double-click on Network.

c) Select the Protocols tab, click on Add and then Have Disk.

d) Inthe Path box, enter <drive>:\LCCMINST\NT\WEDGE and then click on OK.

€) The Select OEM Option box will be displayed. The IBM Intermediate Support Driver will
be highlighted. 1f not (you have entered the wrong pathname), check the pathname you
entered in step d and retry. Click on OK to install thisdriver. You will be returned to the
Network Setup window. Click on Close to exit.

Shutdown and restart your server at this point. The new driver will be loaded as the server restarts.

Re-installing Version 2.5.1

Only LCCM version 2.5.1, build 990119, can be successfully re-installed. The current version and build of
LCCM can be displayed in the Title Bar after selecting the About option from the Help menu in LCCM's
main window.

IMPORTANT: You must use LCCM's Upgrade function if you want to keep your old LCCM database

When you arere-installing LCCM 2.5.1, you must log on as a network administrator or equivalent. To re-
install LCCM 2.5.1, do the following:

1. Makeathorough check to ensure that your current version of LCCM isinstalled and working
properly on your LCCM server.

2. Ensurethat no versions of LCCM are currently running on your server or on remote consoles
connected to your LCCM server.

3. Download the IBM LCCM 2.5.1 compressed file from
http://www.pc.ibm.com/us/desktop/| ccm/index.html, to your Windows NT computer.

4. Uncompress the downloaded file to atemporary directory (e.g., <drive>\LCCMINST).

Run the SETUP.EXE program. This islocated in the <drive>\LCCMINST\NT Directory, where
LCCMINST isthe temporary LCCM install directory you created in step 4.

6. Atthe Welcometo the LCCM Setup screen, click on Next.
Select the language option that you are going to use.

8. ThelBM license agreement will be displayed. If you accept the terms and conditions of the license
agreement, select Yes to continue with the setup program.

9. Sdect Perform Server installation (including workstation files) to re-install your current version
of LCCM 2.5.1, to your Windows NT Server.

IMPORTANT: The Remote Workstation Install option is not supported. If you do select this
option, the following error message will be displayed. "Cannot Update Current Installation. This
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computer already has LCCM installed, please uninstall it viathe Control Panel before re-running
SETUP.EXE. Theinstallation process will now terminate".

10. The Current Detected Version screen displays whether you have LCCM version 2.5.1, build 990119
installed: 1f you do not have a supported version of LCCM one of the following error messages will
be displayed:

Attempt to upgrade unknown version. Cannot Upgrade Unknown Version - An unknown
version of LCCM has been found on this machine, you will need to uninstall it before running
SETUP.EXE. Theinstallation process will now terminate.

Problems reading registry during version checking. Cannot Check Registry. It has not
been possible to check for previous LCCM installationsin the Registry. Please check that
you have sufficient privileges to make changes to the Registry before re-running
SETUP.EXE.

11. If you do have the supported version of LCCM 2.5.1 you will be asked if you want to re-install this
installation. Alternatively, you may want to uninstall this version before re-running SETUP.EXE.
Choose Yes to upgrade or No to exit this upgrade.

12. The Location of Backup Files screen displays the path and backup directory of copied control files
from your LCCM 2.5.1 installation. If you made changes to default (.LST) filesin your current
LCCM 25.1ingtdlation (e.g. NETWORK.LST), check whether these changes are required in new
the LCCM version 2.5.1 files.

13. At theInstallation complete screen click on OK to confirm that the upgrade has completed
successfully.

14. 1If you used the IBM DHCP service with LCCM 2.5.1, you must now update the IBM Intermediate
Support Driver. To install IBM's Intermediate Support Driver, do the following:

a) From the Windows NT desktop, click on Start, Settings and Control Panel.

b) Double-click on Network.

c) Select the Protocols tab, click on Add and then Have Disk.

d) Inthe Path box, enter <drive>:\LCCMINST\NT\WEDGE and then click on OK.

€) The Select OEM Option box will be displayed. The IBM Intermediate Support Driver will
be highlighted. 1f not (you have entered the wrong pathname), check the pathname you
entered in step d and retry. Click on OK to install thisdriver. You will be returned to the
Network Setup window. Click on Close to exit.

Shutdown and restart your server at this point. The new driver will be loaded as the server restarts.

Installing the Program

When you areinstalling LCCM for thefirst time, you must log on as a network administrator or equivalent.
You can find the files for installing LCCM on the World Wide Web at:
http://www.pc.ibm.com/us/desktop/Iccm/index.html.

The Profile Wizard typically copies large images to subdirectories within the LCCM directory. Disk space
may be aproblem. We therefore recommend that you install LCCM on your secondary partition. You
should install Windows NT with Service Pack 4 on your primary partition.

IMPORTANT: If using a Primary and Backup Domain Controller:

If you are using a Primary Domain Controller (PDC), and a Backup Domain Controller (BDC), LCCM
must only run from one of these servers at any onetime. Thisisfor two reasons:

a) Only one LCCM session can run across your network at any one time.
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b) Asthe LCCM databases are not automatically synchronized between the BDC and the PDC,
changes made to one database set will not automatically be carried across to the other.

Toinstall LCCM, do the following:

1

Download the IBM LCCM compressed file from
http://www.pc.ibm.com/us/desktop/| ccm/index.html, to your Windows NT computer.

Uncompress the downloaded file to atemporary directory (e.g., <drive>\LCCMINST).

IMPORTANT: if you intend to install LCCM using DHCP/PXE (recommended), you must install
IBM's Intermediate Support Driver now. Otherwise, go to step 4.
Toinstall IBM's Intermediate Support Driver, do the following:

a) From Windows NT desktop, click on Start, Settings and Control Panel.

b) Double-click on Network.

c) Select the Protocols tab, click on Add and then Have Disk.

d) Inthe Path box, enter <drive>\LCCMINST\NT\WEDGE, where LCCMINST isthe
temporary install directory you created in step 2, and then click on OK.

€) The Select OEM Option box will be displayed and the IBM Intermediate Support Driver will
be highlighted. 1f not (you have entered the wrong pathname), check the pathname you
entered in step d and retry. Click on OK to install thisdriver. You will be returned to the
Network Setup window. Click on Close to exit.

f)  Shutdown and restart your server at this point. The new driver will be loaded as the server
restarts.

IMPORTANT: When using LCCM in a DHCP/PXE routed environment for ethernet clients,
enable the Proxy Address Resolution Protocol (ARP) and BOOTP forwarding capability on
the router software. Proxy ARP alows two computers on different subnets to communicate
even though they may be unaware of the existence of arouter in between. For more details
see, Address Resolution Protocol .

Run the SETUP.EXE program. Thisislocated in the <drive>\LCCMINST\NT Directory.

The LCCM Installation program will begin and the LCCM Setup screen will be displayed. Select
Next to continue with the setup program or Cancel to exit from the setup program.

Select the language option that you want to use and then select Next.

If you accept the terms and conditions of the license agreement, select | Agree to continue with the
setup program. Selecting | Disagree will cancel the setup program.

Select the installation environment for your LCCM ingtallation. Select Perform Server installation
(including workstation files) if you want to install the server component (including the
administrator's console component) of LCCM. Select Perform Remote Workstation installation
only if you want to install the administrator's console component. For your remote administrator's
console to work you must have a current and working LCCM Server (you will be asked for its name)
present on your network.

IMPORTANT: for Remote Workstation installation only

LCCM must already beinstalled on the server using all required functions (DHCP/PXE
Support Only, RPL Support Only or Install Both DHCP & RPL Support).

Do not re-install IBM DHCP/PXE Support during the Perform Remote Workstation
Installation option. Thiswill already be operating on your server.

Remember that you must be logged on with administrator privilegesin order to install LCCM.
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8. Sdlect thetype of LCCM server installation you want to install. There are two ways of installing the
LCCM program: typical or custom. A typical installation will install LCCM according to defaults
based on the information that the LCCM setup program detects about your computer. A custom
installation will step you through every decision that LCCM requires for a successful installation.

IMPORTANT: If you have more than one network adapter card installed in your server, you must
choose the Custom installation option. If you select the Typical Installation option, LCCM will use
IBM's DHCP Service by default. If you want to use anon-IBM DHCP service (e.g., Microsoft's)
you will have to select the Custom Installation option.

Custom Installation

1. Atthe Choose LCCM Destination Directory dialog box, you can accept the default destination
directory name where you want LCCM to be installed (this will become LCCM's program
directory), or click on Browse to select a different destination directory and then click on OK. Click
on Next to continue.

2. The Confirm Windows System Directory dialog box will appear. Accept the default given and click
on Next.

3. The Reguest Server Name dialog box will appear. Enter the name of the server on which you want
toinstall LCCM. Click on Next.

4. Next, the Choose LCCM Environment dialog box will appear. Choose one of the following:

a) Install DHCP Support Only — Select if al your client computers are visible to an Internet
Protocol (1P) Server within a DHCP/PXE environment (see, DHCP/PXE Environment).

b) Install RPL Support Only — Select if all your client computers are configured for the RPL
protocol and are on the same LAN segment as your LCCM server (see, RPL Environment).

c) Install Both DHCP & RPL Support.

If you choose an option that includes DHCP, carry out steps 5, 6 and 7. If RPL only is selected, go
directly to step 8.

5. If you select an option that includes DHCP, you will be asked for the name of the DHCP Support
Directory. You can accept the default CAIBMTCPIP, or click on Browse to select a different
destination directory and then click on OK. Click on Next to continue.

6. Click on Next. Enter IP Address Scope prompts will appesar in the following order:
a) Enter the TFTP Server IP Address of the server on which LCCM isinstalled. Click on Next.
b) Select the DHCP/PXE Services you require from the following options:
Install all DHCP Support

IBM's DHCP/PXE, BINL and TFTP services areinstalled. Select this option if you
do not have another DHCP server running in your environment.

Install the IBM DHCP Proxy Service

IBM's Proxy, BINL and TFTP servicesareinstalled. Select this option if thereis
another DHCP service (e.g., Microsoft's) running in your environment, and it is not
installed on your LCCM server.

Install the BINL Service (Use with non-IBM DHCP services)

IBM'sBINL and TFTP services areinstalled. Select this option if there is another
DHCP service (e.g., Microsoft's) running on your LCCM server. Y ou must add
PXE client option 60 to your DHCP service. For more information, see
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c)
d)
€)

f)

Configuring PXE Option 60 for MS DHCP Server and your DHCP service's
documentation.

Enter thefirst IP addressin this scope. Click on Next.
Enter the last |P address of this scope. Click on Next.
Enter the subnet mask for this scope. Click on Next.
Enter the Default Gateway for this scope. Click on Next.

Note: If your LCCM server LAN segment includes a router you must enter a default gateway
otherwise leave the default gateway dialog box blank and click on Next.

7. A diaog box will appear asking you if you have any further client scopes to enter. Continue until
you have entered information identifying all your DHCP/PXE clients. Click on No at thisdialog
box to continue.

0.

At the Choose Server Type box, enter the type of server on which you are installing LCCM. Choose
from the following options:

a)

b)

c)

Primary Domain Controller

If you choose Primary Domain Controller, and you have specified that you wish to use
RPL, you will be asked to confirm the pathname of your RPL System Directory.

Backup Domain Controller

If you choose Backup Domain Controller, you will be asked to choose User Name and
Starting Number. The defaults are DCBK and 1, respectively. You may change the default
name if you wish. At thispoint, 30 NT Users are created using your default name, for
example DCBK1 to DCBK30. These NT user accounts are required for the scan and
download processes; the maximum concurrent downloads being 30. If you have specified
that you are using RPL, you will be asked to confirm the pathname of your RPL System
Directory.

Stand Alone Server

If you choose Stand Alone Server, and you have specified that you wish to use RPL, you
will be asked to confirm the path of your RPL System Directory.

If you haveinstalled LCCM on a Backup Domain Controller you must now carry out the following
additional steps:

a)

b)

From the Windows NT Desktop, select Start, Programs, Administrative Tools and then
Server Manager.

Select Computer and Synchronize with Primary Domain Controller. Thiswill ensure that
the user accounts are replicated between the Primary and Backup Domain Controllers.

LCCM can now be started. If you want to use LCCM default settings that are different from the supplied
defaults, or you want to revert to defaults you set previoudly (if thisis an upgrade), change the LCCM
default settings on first starting the program.

LCCM isnow installed. Onceinstalled, LCCM is added to a program group within your start up menu.

Typical Installation

1

At the Choose LCCM Dedtination Directory dialog box, you can accept the default destination
directory name where you want LCCM to be installed, (this will become LCCM's program
directory) or click on Browse to select a different destination directory and then click on OK. Click
on Next to continue.

Next, the Choose LCCM Environment dialog box will appear. Choose one of the following:
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a) Install DHCP Support Only — Select if al your client computers are visible to an Internet
Protocol (1P) Server within a DHCP/PXE environment (see, DHCP/PXE Environment).

b) Install RPL Support Only - Select if al your client computers are configured for the RPL
protocol, and are on the same LAN segment as your LCCM server (see, RPL Environment).

¢) Install Both DHCP & RPL Support.

3. If you choose an option that includes DHCP, carry out steps 4, 5 and 6. |f you choose RPL only, go
directly to step 7.

4. At the DHCP Support Directory screen, you can accept the default CAIBMTCPIP, or click on
Browse to select a different destination directory . Click on OK. Click on Next to continue.

5. Click on Next, the Enter |P Address Scope prompts will appear in the following order:
a) Enter thefirst IP addressin this scope. Click on Next.
b) Enter the last IP address of this scope. Click on Next.
c) Enter the subnet mask for this scope. Click on Next.
d) Enter the Default Gateway for this scope. Click on Next.

Note: If your LCCM LAN segment includes a router you must enter a default gateway,
otherwise leave the default gateway dialog box blank and click on Next.

6. A diaog box will appear asking you if you have any further client scopes to enter. Continue until
you have entered information identifying all your DHCP/PXE clients, then click on No at this dialog
box to continue.

7. Confirm LCCM Folder name.

LCCM can now be started. If you want to use LCCM default settings that are different from the supplied
defaults, or you want to revert to your previously set defaults (if thisis an upgrade), change the LCCM
default settings on first starting the program.

LCCM isnow installed. Onceinstalled, LCCM is added to a program group within your start up menu.

Installing LCCM on a Remote Computer

LCCM initialy runs only on the computer through which you installed it. However, while working with
the program, you can aso run LCCM on another client computer connected to the LAN. Y ou must also
make sure that the prerequisites below are adhered to:

LCCM must already be installed on the server using al required functions (DHCP/PXE Support
Only, RPL Support Only or Install Both DHCP & RPL Support).

Do not re-install IBM DHCP/PXE support during the Perform Remote Workstation Installation
option. Thiswill already be operating on your server.

Remember that you must be logged on as a network administrator or equivalent in order to install
LCCM.

Remote Workstation Installation

Toinstall and run LCCM on acomputer other than the one from which you installed the program to the
server:
1. Download the IBM LCCM compressed file from

http://www.pc.ibm.com/us/desktop/lccm/index.html or copy it from your LCCM Server, to your
Windows NT computer.
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2. Uncompress the downloaded file to atemporary directory. (e.g., <drive>\LCCMINST)

3. Runthe SETUP.EXE program, which you will find in the <drive>\LCCMINST\NT where
LCCMINST isthe temporary install directory you created in step 2.

4. TheLCCM Instalation program will begin and the LCCM Setup screen will be displayed. Select
Next to continue with the setup program or Cancel to exit from the setup program.

5. Select the language option that you want to use and then select Next.

If you accept the terms and conditions of the license agreement, select | Agree to continue with the
setup program. Selecting | Disagree will cancel the setup program.

7. AttheBM Intermediate Support Driver Support prompt, select No.

8. Attheingtalation prompt, select Perform Remote Workstation Installation only and click on
Next.

9. At the Choose LCCM Destination Directory dialog box, you can accept the default destination
directory name where you want LCCM to be installed (this will become LCCM's program
directory), or click on Browse to select a different destination directory and then click on OK. Click
on Next to continue.

10. The Confirm Windows System Directory dialog box will appear. Accept the default given and click
on Next.

11. The Request Server Name dialog box will appear. Enter the server name on which the main LCCM
Server resides. Click on Next.

IMPORTANT: If you intend to run LCCM on aremote computer, you must use the full path for al
files and directories specified in the LCCM notebooks and associated batch files.

Example:
\\servername\sharename\directory\filename

LCCM automatically creates the following share:
\\servername\LANC$$

where LANCS$$ will point toward:

\LCCM\CLNTFILE\
where LCCM is the default directory where LCCM was installed.

LCCM Password Implementation

In order to install LCCM on an NT Domain which has a User Account Policy requiring a minimum
password length, you must inform the SETUP program of the default passwords you wish to use. These
default passwords must meet any criteria you have set (for example, minimum password length).

To inform the setup program of your default passwords:
1. Open NOTEBOOK.EXE and enter the following text:
[Passwords]
background= <pwd1>
user = <pwd2>
Y ou should enter your own values for <pwd1> and <pwd2>
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2. Saveyour text (from step 1. above) as‘'LCCM.INI’ and place it in the same directory as
SETUP.EXE.

3. Run SETUP.EXE and follow the prompts on screen.

Note: Users of systems configured with LCCM must be informed of the value set for <pwd2>. They will
be prompted for this password when powering on their system for the first time. The newly installed
operating system will prompt users to enter a new password immediately.

If you have aready installed LCCM 2.5.1 on your system, and you wish to change your User Account
Policy so that a minimum password length is required, or you wish to modify your default LCCM
passwords, you should do the following:

1. Create LCCM.INI asindicated in steps 1 and 2 above. Save LCCM.INI in your LCCM install
directory (i.e. in the same directory as LANCNT.EXE)

2. Modify the password of user account ‘LSAONE’ in User Manager to match the value entered for
<pwd1>.

If you installed LCCM with DHCP support, you must also modify the BINLSD.CFG file (using
NOTEPAD.EXE). BINLSD.CFG islocated in your DHCP Support Directory under the subdirectory ETC.
For example on a default installation the file will be CAIBMTCPIP.ETC\BINLSD.CFG .

To modify the BINLSD.CFG file:
1. Locate the pxevendor section which should look similar to the following:

Pxevendor

{
pxeoption 128 MY SERVER
pxeoption 129 10.3.5.1

}

2. Insert anew pxeoption 130 defining your background password asit is entered in LCCM.INI
(<pwd1>), for example:

Pxevendor

{
pxeoption 128 MY SERVER
pxeoption 129 10.3.5.1
pxeoption 130 <pwd1>

}

IMPORTANT: When an administrator changes the default user policies on an LCCM server in order to
limit the number of users with network access to the computer, the NET use command will fail for LCCM
clients.

Uninstalling LCCM

The following procedure permanently removes LCCM from your server. If you are upgrading to an earlier
version of LCCM, do not use this procedure, see Upgrading from Version 2.0 or Upgrading from Version
25
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Perform the following from the administrator console, or at the computer on which you installed LCCM to
permanently remove (uninstall) LCCM:

1. Fromthe Windows NT Desktop, click on the Start button.
Select Settings.

Select Control Panel.

Select Add/Remove Program Properties.

Select LANCIlient Control Manager.

Click on the Add/Remove button.

At the LAN Client Control Manager Client Database dialog box, click Yes to exit and export the
client database or click No to uninstall

At the LANClient Control Manager Uninstall dialog box click on Yes.
9. AtthelBM Intermediate Support Driver dialog box click on OK.
10. Oncetheinstallation is complete click on OK.

11. Atthe LANCIlient Control Manager Uninstall Completed dialog box, you will be asked if you wish
to reboot your computer. Select No.

N o g M 0w DN

©

Note: When you have uninstalled LCCM you may find that the program continues to be listed when you
select programs from the start menu. This may happen occasionally if a previous LCCM installation did
not complete a successful installation.

IMPORTANT: If you installed the IBM Intermediate Support Driver along with LCCM:
a) Select Network from the Control Panel.

b) Click on the Protocols tab, select IBM Intermediate Support Driver, and then click on
Remove.

¢) Youwill be presented with the warning: “This action will permanently remove the
components from the system”. Click on Yes to continue.

d) Click on Close.
€) Youwill be asked if you wish to reboot your computer. Select Yes.

Note: Most of LCCM's components will be removed, but LCCM's program directory and some user-
created files within this directory will not be removed. The directory and these files can be deleted
manually.

IMPORTANT: If you want to re-install LCCM and keep your existing client and profile databases, do not
delete LCCM's program directory or the user-created files within this directory.

Removing Temporary Files

To ensure that all redundant files are removed you can delete the following:
The compressed LCCM file that you downloaded from the World Wide Web.
LCCM'stemporary install directory (e.g., <drive>:\LCCMINST)

The contents of <drive>\IBMTCPIP. This action will result in the deletion of all existing profiles
and clientswithin LCCM's database.
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IMPORTANT: Ensure that you remove al LCCM's user accounts from Windows NT's User Manager as
they will no longer be required. Thiswill ensure that clients are numbered consecutively for any future
installations of LCCM.

Re-installing LCCM

If you have not deleted LCCM's program directory or the user-created files within this directory after
uninstalling LCCM, you can re-install LCCM and keep your existing Client and Profile databases from the
previous installation.

Tore-install LCCM and use the Client and Profile databases from the previous installation:
1. Install LCCM to the same LCCM program directory as your previous LCCM installation.

2. At the "Setup has detected existing database files, do you wish to delete them ?' prompt, click on
No. When installation is complete, you will be able to use the client and profile database from the
previous installation.

3. Toenableyour clients do the following:
a) Seectaclient (or multiple clients) from the Installation/M ai ntenance window
b) Select Client from the menu bar.
¢) Select Configure. Thiswill open your Individual Client Details Notebook.
d) Click on the Details page.
€) Check the Client Disabled checkbox.
f) Click on Process.
0) Re-open the Details page.
h) Un-check the Client Disabled checkbox.
i) Click on Process

Note: No changes will be made to the client computer as aresult of performing stepsf) and i).

Your clientswill now be able to boot to the hard disk and boot the operating system they were assigned,
from your previous LCCM installation.

Starting LCCM

The following procedureis for starting LCCM from the computer on which it was installed.

Before starting the program, make sure that you are logged on to the network at the administrator console
as a system administrator or equivalent.

To start LCCM from the computer on which it was installed:
1. Click on the Start button within the Windows interface.

2. Click on Programs.
3. Click LAN Client Control Manager.

The opening window appears. (If you prefer, you can uncheck the box that allows this window to
display eachtime LCCM is started.)

4. Click on OK to start the program.
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Exiting LCCM

To exit from the program:
1. Select File from the Installation/Maintenance window.

2. Sdlect Exit.
If no details have changed, LCCM automatically closes.
If details have changed but have not been processed, the following window displays.
LAMClient Control Manager - Installation/M aintenance M=l B I

File Clert Fiolie Opiores Touls Help

—5Scan for Mew Clients

— Profiles and Assigned Clients — Clients Database Seaich
Start =| 05 Clone Proliles = CLNIU
— [=Hwin 95 & Difice @] CLNTI
—Unassigned Clients CLNTG =) CLNT3
=] CLNT4 /=| 0% Inztall Profiles =] CLNTH
=l CINTS ?:u.rin NT & Dffice
CLMTZ?
CIENT2

LAHCEent Conlrol Manager - Exil

—
\?) Letallz have charjgeu:l. ek ves o zave changes o the databass, processthen aid exik. Lok Mo o esib withiout

zaving or proceszing.
Hao Cancel |

—Medium Securnty
'—High Security

Az > o< [Veazsign Process

Select Yes to save and begin processing the changes. The Progress and Errors Window displays.
While this process is running, you can perform no other action within the program.

Select No to discard all changes that have been made. Any changes that were in the processing
queue, including repeat events, will have to be reentered after restarting the program.

Select Cancel to return to the Installation/Maintenance window. No processing takes place.
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Chapter 3. Working with the
Interface

What's New

You are no longer required to write a script to carry out a complex task such as defining and installing a
remote client image. Y ou can now simply make choicesin a set of wizard dialog boxes. Tasks will now be
scripted for you automatically. Details of these wizards and how to use them can be found in Adding
Clients. See, Using Profile Wizard, Using DiffTool Wizard, Using Clonelt Agent Wizard and Using
Client Assignment Wizard.

Welcome to LCCM 2.5.1

After selecting LCCM 2.5.1 from the program group in your start menu, the Client
Installation/Maintenance window will be displayed. Thiswindow has the following features:

The Build Number within the Title Bar.
The Version Number.
To start using LCCM 2.5.1 click on OK.

LANEIient Control Manager - Client Inztallation and Maintenance - 0428 _1_nt

1L
@

LANClient Control Manager
v2.5.1

Licensed katerial - Froperty of IEM
& Copyright IBM Corp. 1986, 1988, All rights resersed.
LIS Gowvermnment Restricted Rights - Use. duplication or disclosure restricted by GSA ASF
Schedule Contract with IEM Corp.

Wwelcome ta [BM's LAMClient Contral Manager. This product iz designed ta give LAM administratars complete caontral
over PLC Clientz attached to either the Ethernet or Token Ring LAM. *we at IBM believe that thiz product will zignificantly
enhance Client installation and maintenance procedures.

IBM iz the regizterad trademark. of International Busineszs Machines Corporation
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Installation/Maintenance Window

The main window within LCCM is the Installation/Mai ntenance window. Each time the program is started,
the Installation/Maintenance window is the first window to appear after theinitial welcome window.

Using the buttons in the Installation/Maintenance window, you can scan for new clients, assign and de-
assign clientsto and from specific profiles, and process client updates. The additional menu bar at the top
of the window provides access to al other functions within the program.

Y ou can use the mouse or keyboard (Alt key, Arrow keys, Tab key, Enter key, and so on) when moving
within the Installation/Mai ntenance window and other windows of the program, and when selecting items
on the screen.

By clicking on the Process button, you save new information and either process the changed clients
immediately or initiate the Scheduler. Initiating the scheduler starts the client update at a scheduled day
and time. For more information on the Scheduler, see Individual Client Details - Scheduler Page.

The following illustration shows the | nstallation/Maintenance window. When you first start LCCM, you
will not see new clients until you add them to the database. For more information, see Adding Client
Computersto the Database. Y ou must also create software profiles before you can assign clients. For
more information, see Creating a Software Profile Using the Profile Wizard and Creating a Software
Profile Manually.

LAHEIient Control Manager - Installation/M aintenance M= 2 |

File Clent Profile Optionz Toolz Help

—Scan for HNew Clients — Profiles and Azzigned Chents — Chentz Databaze Search

Start | 05 Clone Profiles
— [=) 0S Install Profiles

ENT Workstation 4.0 SP/4

— Unazsigned Clients

[ =ICINTS . WIN95 05R2
=] CLNT2 Remote Boot Profiles _
@ CLHNT3 E Secure Data Dizpozal Profiles
=l CLNT4 Eﬂuick - Limited Security

Medium Security

High Security

BRSSO > << [Yeassign Proceszs

Selecting Clients

You can select one client or multiple clients before performing a procedure in the Installation/M aintenance
window. Clients can be selected in one of three ways.
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To select one client, click on the client using the primary mouse button.

To select multiple clients, press and hold the Ctrl key, click on the individual clients using the
primary mouse button, and release the Ctrl key. Subsequent single clicks on individua clients
while holding the Ctrl key down toggles the selection state of that client.

To select a contiguous group of clients, click on the first client in the group, hold the shift key, and
then click on the last client in the group. All clients between the two that you click on are selected.

Recognizing Clients within the Interface

If you are using a color monitor, you might notice that clients are displayed with different colors. The color
of aclient indicates specific qualities about the client.

Green indicates that the client matches the minimum hardware requirements for the profile to
which the client has been assigned.

Red indicates that the client computer does not match the minimum hardware requirements of the
profile to which the client has been assigned.

Gray indicates that the client currently has RPL or DHCP/PXE disabled.
Blue (background) indicates that the client is selected.

Processing Changes within LCCM

Changes made within LCCM are saved in atemporary database until you click on the Process button. This
enables you to setup multiple changes before starting to process them.

For immediate changes:
Click on the Process button to begin processing the changes. Once you select the Process button,

the changes are saved to the LCCM database and the processing begins. The Progress and Errors
Window opens and displays all jobs currently in the processing queue and their associated status.

For Scheduled changes:

Once you click on the Process button, the changes are processed when the scheduled time arrives.
The Progress and Errors Window opens and displays all scheduled jobs currently in the processing
gueue, including the day and time that the scheduled event will occur.

Note: After setting a scheduled change and clicking on the Process button, you must |eave your
administrator console powered on and LCCM running in order for the scheduled event to take place.

On exiting from LCCM:

If there are any processing changes in process or in the processing queue when you attempt to exit
from LCCM, the exit information box displays giving you the opportunity to return to the program
or to exit. See Exiting LCCM for more information.

Any errors that take place while an operation is being processed are displayed on screen. Y ou will find
these error messages in the Status column within the Progress and Errors Window.

The error codes can be returned by any process within the batch file being executed, or by any CMOS or
BIOS process being run. LCCM cannot keep alist of meanings and actions for any external program error
messages. Thisis because the messages are dependent on the program that has returned them. If an error
message has been returned:

By an image batch file for image installation
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Add a"ctty con" statement to the beginning of your image batch file and a "pause” statement after
each line. Then, run the image batch file on adonor computer until you find the error. Check the
error code against the appropriate help file for the program in the image batch file that is not
working. Correct the error and click on the Process button again. In general, if you detect an error
in abatch file, it is best to run the batch file until it is finished. Y ou must remember to remove the
"ctty con" and "pause” statements after correcting the batch file.

By a BIOS upgrade procedure or CMOS upgrade procedure

On the original BIOS flash diskette, or in the directory containing the BIOS image, you will find a
help file containing the error codes and a description of each error. Alternatively, after setting the
diskette or BIOS-image directory as your default, you can type CMOSUTIL /? and click on Enter.
The directory containing the BIOS imageis "LCCM\CLNTFILE\BIOS\BIOS Flash Name", where
LCCM isyour LCCM program directory.

Progress and Errors Window

The Progress and Errors Window displays each time you click on the Process button. Processing changes
can occur immediately after you click on the Process button or can be on adelayed schedule. For more
information on scheduled changes, see Defaults Notebook - Scheduler Page or Individual Client Details -
Scheduler Page. An example of the Progress and Errors Window is shown below.

F3 LANClient Control Manager - Progress and Errors M= E |

LAMClient Cantral Manager is now updating swstem files. Proaress will be presented in the lizt box below. Esiting before the
process iz complete will require any incomplete Clients to be proceszed from the start nest time around.

_Client Profile Status
CLMT1 [Urassigned] “Whalting for Sat Mar 0F 1932 15:20:49
CLHTO Huybrid Profile - 1 Thread proceszing client,
CLHT4 Huybrid Profile - 1 Thread proceszing client,

Stop Selected Client

Thurzday. 5 Mar 1998
2:10:51 PH

E xit

While the changes are processing, you can stop the processing of specific clients, or view the Individual
Client Details Notebook or Software Profile Details Notebook for one client or software profile.

To stop the processing of specific clients:
1. Select the specific client in the client column.

2. Click on the stop selected client button to stop processing.
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To view the Individual Client Details Notebook or Software Profile Details Notebook for one client or
software profile while processing on that client isin progress:

1. Click on the Installation/Maintenance window to make it the active window.

2. Double-click on asingle software profile or client listed in the Profiles and Assigned Clients
column.

Note: During processing, al pages of the Individual Client and Software Profile Details Notebook are
disabled. It istherefore not possible to view all parameters of the Parameters page, or Client Parms page
(Software Profile Details Notebook only) using the backward and forward arrow buttons because these are
also disabled.

To view other parameters within the Parameters page of the Details Notebook:
1. Click on the Installation/Mai ntenance window to make it the active window.

2. Double-click on asingle client or software profile listed in the Profiles and Assigned Clients column
that is not currently being processed.

Click on the Parameters tab.

4. Click onthe forward or backward arrow button to navigate to the set of 8 parameters you wish to
view for the client being processed.

5. Click OK to close the Details Notebook of the client or software profile that is not currently being
processed.

6. Double-click on the single client or software profile that is currently being processed.

7. On double-clicking on a single client you will be presented with a dialog box which states “ One or
more selected clients are currently being processed and cannot be configured, assigned, de-assigned
or deleted. They can only be viewed individualy at thistime.” Click on the OK button to continue.

Or

On double-clicking on a single software profile you will be presented with a dialog box which states
“One or more clients are assigned to the selected profile currently being processed. This profile
cannot be configured or deleted, but it can be viewed at thistime.” Click on the OK button to
continue.

8. Click on the Parameters tab of the Individual Client Details Notebook of the client currently being
processed, or the Software Profile Details Notebook of the software profile currently being
processed, if it is hot aready visible. The new set of 8 parameters should now be listed on the
parameters page.

9. Repeat steps 1 to 8to view adifferent set of 8 parameters.
To view other parameters within the Client Parms page of the Software Profile Details Notebook:
1. Click on the Installation/Maintenance window to make it the active window.

2. Double-click on asingle profile listed in the Profiles and Assigned Clients column that is not
currently being processed.

Click on the Client Parms tab.

4. Click onthe forward or backward arrow button to navigate to the set of 8 parameters you wish to
view for the profile currently being processed.

5. Click OK to close the Details Notebook of the profile not currently being processed.
6. Double-click on the single profile that is currently being processed.
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7. Youwill be presented with a dialog box which states “One or more clients are assigned to the
selected profile currently being processed. This profile cannot be configured or deleted, but it can be
viewed at thistime.” Click on the OK button to continue.

8. Click on the Client Parms tab of the Software Profile Details Notebook of the profile currently
being processed, if itisnot aready visible. The new set of 8 parameters should now be listed on the
parameters page.

9. Repeat steps 1 to 8to view adifferent set of 8 parameters.

There are three columns of information within the Progress and Errors Window.
Client
Thislists the name that is assigned to each client.

Profile
This lists the software profile assigned to each client.

Status
The Status column indicates whether the client is waiting, scheduled, processing, or completed.
Error codes are also returned to the Status column, if there has been afailure.

During processing one of two icons can appear to the left of the clients column:

black checkmark
Thisindicates that a process has completed successfully, an accompanying message will be
displayed in the status column.

red cross
Thisindicates that an error condition has occurred, details of this error condition will be displayed in
the status column.

Defaults Notebook

To change the default settings of the program, you must access the Defaults Notebook.

Note: Some settings within the Defaults Notebook are overridden by settingsin the Individua Client
Details Notebook. For more information, see Individual Client Details Notebook.

To access the Defaults Notebook:
1. Select Options from the menu bar of the Installation/M ai ntenance window.

2. Select LANCIlient Control Manager Defaults. The Defaults Notebook displays.

The Defaults Notebook contains four pages of information:

Generd
This page contains information about the BIOS administrator password, the client name, and the
Remoteboot server name.

Processing
This page contains information about the Hybrid Remoteboot process, the text editor, and the client
restart function.

Scan
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This page contains information about the optional user prompts that appear each time that the scan
process discovers a client computer.

Scheduler
This page contains information about how and when changes are processed.

To change to another page, click on the tab with the name of the information you want to view or change.
Each of the four categories (tabs) and associated options are explained in this section.

Defaults Notebook - General Page

LANEIient Control Manager - Defaults |

General T Proceszsing T Scan T Scheduler
—General defaultz
—B105 Admin password

System wide password ||

— Default Chent name

Common name basze IELHT

— Default Server name

Remote Boot Server name Imundevﬂz

— Default IP broadcast address for Wake-on-LAN

IP address | 9 .180.64 .0

(1] Cancel Help

BIOS Administrator Password

The default value, if specified, is assigned to al new clients during the scan process. If thefieldis
left blank, no password will be set. If adefault password is set, it is assigned to new clients when
you scan them in. The default password is then applied to all new clients when the Process button is
pressed to process immediate changes or when scheduled jobs reach their set time on the processing
queue.

Notes:

- Thedefault BIOS administrator password is set only during the scan process. |If the default
BIOS administrator password is set after the client has been scanned, the password will not be
applied to that client.

- Changing the default password does not affect the passwords of clients that have already been
scanned. To change the BIOS administrator password for clients that have already been
created, you can do so by using the maintenance page of the Individua Client Details
Notebook. For more information, see Individua Client Details - Maintenance Page.
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- The BIOS administrator password code is based on the positions of the keys, not the
characterstyped. If any of your clients use a keyboard layout that is different from the
keyboard layout you use to operate LCCM (for example, a keyboard for another language),
the BIOS password set through LCCM might not be recognized when typed on the client
keyboard. Be sureto use only characters that occur in the same position on all keyboards
used. If thefield isleft blank, the password is disabled.

Default Client name

Every client managed by LCCM must be allocated a name that is unique on the network. When the
scan process generates clients, a nameis automatically alocated. This name consists of the default
client name base followed by an automatically generated number.

The default client name base is an a phanumeric string with a maximum of eight characters. The
string must start with an alpha character. The actua client name generated is the name base
followed by a decimal number from 1 to 999. Y ou can change the client name base if the default is
not suitable.

Default Server name

Thisisthe name of the LCCM server that controls the Remoteboot process for your clients. Anyone
using LCCM must have administrator access privileges to this server. The default valueis set
during the installation of LCCM. A single backslash, double backslash, or no backslash might
precede the server name. Changing the server name has no effect until you stop and restart LCCM.

Default IP broadcast address for Wake-on-LAN
Thisfield isthe default | P address used to send wake-up frames to any client that does not have a

wake-up address automatically configured. 1t may be overridden by the I P broadcast address for
Wake-on-LAN that is available on thelndividual Client Details - Hardware Page.

To determine the | P broadcast address for a client (do the following for each byte):

© N o 00~ 0 DN PR

From Window NT's Start, Programs and Accessories, select and open Calculator.

From the view menu enable Scientific.

Enter the subnet mask of the client subnet into the calculator and click on AND.

Enter the client IP addressand click on" =". This givesyou the client's subnet value.
Clear the values on the calculator; then, enter again the subnet mask value. Click on XOR.
Enter thevalue 255 and click on " =". This gives you the host value.

Clear the values on the calculator. Enter the subnet value and click on OR.

Enter the host value and click on " =". This gives the subnet- directed or IP broadcast address for
your particular client.

Valid IP broadcast addresses must be entered into the Default Notebook- Details Page before LCCM can
awaken clients, see Creating a Wake-Up Database.

The wake-up address must be configured so that wake-up frames are sent as MAC level broadcast packets
on the LAN to which the client is attached. Wake-up frames are sent by the console, not by the server.
This configuration is therefore especialy important if you are using a remote console.
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Defaults Notebook - Processing Page

LANEIient Control Manager - Defaults |

General T F"m-::essmg T Scan T Scheduler

— Default Client proceszing
— Default Text Editor

Editor Hame Inutepad.exe

Browse ... |

— Hybrid Remote Boot Process
Maximum Clientz to download concurmently

c

Timeout [Minutes] 360

— Default Client restart

¥ WwWake on LAN enabled

[¥ MetFinity enabled

MetFinity user ID I

MetFinity password I

(1] 4 Cancel Help

Default Text Editor

Y ou can specify the editor you want to use when editing files within LCCM. Use the Browse button
to locate the editor of your choice, or type the name (path and file name) directly into the space
provided.

Hybrid Remoteboot Process
Use the following fields to set limits for the Hybrid Remoteboot process.

- Maximum Clients to download concurrently

This setting limits the number of clients that can download Hybrid Remoteboot images at the
sametime. For example, if you specify 10 for this limit, and if more than 10 clientstry to
perform a Hybrid Remoteboot download at the same time, al the downloads will work, but
only 10 will actively transfer images over the network at the sametime. When the first one
completes, the eleventh will start, and so on until they have al been loaded. The purposeisto
prevent excessive load on the network and the server. The optimum setting depends on many
aspects of network setup, tuning, and loading.

Note: This setting affects only the number of concurrent downloads and not the number of
clientsthat can operate in Hybrid Remoteboot mode once download is compl ete.

- Timeout (Minutes)

This setting specifies the time limit to wait for processing to complete for each client. If the
Hybrid Remoteboot download is not completed in the specified time, an error messageis
returned and processing stops.
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Default Client restart
Use the following fields to record restart options.

- Wake-on-LAN enabled

Client computers that are powered off can be powered back on by LCCM. To power on client
computers, LCCM sends a wake-up packet containing the media access control (MAC)
address of the computer in seven second intervals across the network. When the network
adapter of the client detects this address, it powers up the computer.

Note: Some network adapter and computer manufacturers might also refer to the MAC
address as the Universally Administered Address (UAA), the Network Interface Card (NIC)
address, or the network address.

Client computer requirements for Wake-on-LAN:
The computer must be plugged into a power socket.
The network adapter must be enabled to support Wake-on-LAN.
The computer must have the BIOS Wake-on-LAN feature available and enabled.

The network adapter must be properly connected to the computer system board or
power supply.

The computer must be properly connected to the network.

- Netfinity enabled

LCCM can use the functions of the Netfinity Manager program to remotely shut down and
restart computers before processing changes. If you have Netfinity Manager installed on your
server, check this box to enableits functions. For details on alternative methods of shutting
down and restarting computers see the Forced Shutdown section of the Individual Client
Details - Scheduler Page.

Note: The power-down capability of Netfinity is currently limited to client computers running
Windows 95, Windows 95 OSR2 and Windows 98.

Neither Netfinity Manager or Netfinity Servicesis shipped with LCCM. For Netfinity Manager to function
correctly with LCCM, you must have the following:
Netfinity Manager, Version 5.0 or greater installed on the computer or server on which you
have installed LCCM.

Netfinity Services Version 4.00.2 or greater (or Netfinity Manager Version 5.0) installed on
each client you want to remotely shut down or reboot through LCCM. Refer to the Netfinity
Manager documentation for details on using these products.

- Netfinity user ID

If you are using Netfinity Manager, enter the Netfinity Manager user ID hereto
enable LCCM to issue Netfinity Manager commands, without being prompted for a
logon.

- Netfinity password
Enter your password for Netfinity Manager here.
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Defaults Notebook - Scan Page

You can set LCCM to ask specific questions of the end user or installer at each client computer. These
questions are asked onscreen at every new client computer detected by the scan process. Displaying
guestions during the scan operation is optional. The Scan page of the Defaults Notebook is shown below.

LANEIient Control Manager - Defaults E |

General T Proceszsing T T Scheduler
—User Prompt Screen at Client

Contact

Location
Comments
Uzer Prompt Timeout [Minutesz]
|4

—Automatically assign and process newly scanned Clients

[+ Enabled

(1] 4 LCancel Help

User Prompt Screen at Client

Y ou can specify the questions that you want to ask concerning the following information:
Contact
Location

Comments

You can ask any question you wish. The answers are saved on the Details page of the Individual Client
Details Notebook. For moreinformation, see Individual Client Details Notebook. The answers can be
viewed, modified and used as the value to display in lists of clients. If you do not specify any user
prompts, the scan process completes without end-user input, and the values in the Individua Client Details
Notebook are left blank. Y ou can enter the information into the Individual Client Details Notebook later.

Y ou can also specify the timeout period for the end-user response. This isthe number of minutes that the
scan process will wait for each prompt to be answered. If no input is entered, the scan process compl etes,
leaving the information blank. 1f no timeout is specified, the scan process waits indefinitely for input.

Automatically Assign and Process Newly Scanned Clients

Enable this option if you have Radio Frequency Identification chip (RFID) and Asset Information
Area (AlA) enabled clients. Data can be read from or written to an onboard Electronically Erasable
Programmable Read Only Memory (EEPROM), and used with LCCM. Y ou can use AlA datafields
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to initialize LCCM-created profiles when the scan process first detects a client computer. The scan
program will then read data from the AIA. This data must be available on the client. Do not specify
User Prompts during the scan process.

For more information on this function, see Using RFID and AIA Data (Asset ID) with Clients.

Defaults Notebook - Scheduler Page

In the Defaults Notebook on the Scheduler page you can specify the day and time that LCCM begins
processing the changes that have been made.

IMPORTANT:

The scheduler information in the Defaults Notebook is overridden by the scheduler information in
the Individual Client Details Notebook. For moreinformation, see Individua Client Details
Notebook.

Use the schedulers for the Defaults Notebook and the Individua Client Details Notebook with
care. For example, if you incorrectly set the Scheduler for 3 p.m. instead of 3 am., and specify the
forced shutdown or restart operating system options in the Client Details Notebook Scheduler, the
client computers are immediately restarted in the middle of the working day. Also, if you set the
Scheduler to update client computers during an overnight process, be sure to warn end users who
might be running overnight processing that their computers will be shut down at the specified time
and that any end-user processing jobs in progress at that time will be terminated.

= LANCIlient Control Manager - Defaults

General T Processing T Scan T Ccheduler ‘
-Procezzing schedule
‘Default zchedule
C Az soon as posszible
(= Set day and time
-Default day and time
D ay ~Time
® Mext 24 hours ® 12 hour clock
) Select day ' 24 hour clock
| Sunday - — —
- w w
Hour Minute
(0] 4 LCancel | Help
Default schedule

- Assoonaspossible
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If you select this button, the changes begin processing as soon as you click on the Process
button in the I nstall ation/Mai ntenance window.

Set day and time

Setting day and time enables LCCM to process the changes unattended during the day and
time of your choice.

Note: If you use the Scheduler to set a specific day and time, you must till click on the
Process button and leave the program running for the scheduled changes to take place.
Clicking on the Process button places the scheduled changes in the processing queue of the
Progress and Errors Window. When the specific day and time arrives, the scheduled changes
are processed.

Default day and time
The day and time fields are available only if you have selected the Set day and time radio button.
Select these fields using the following values:

Day
Next 24 hours

Processing takes place as soon as the specified day and time is reached after the
scheduled job has been placed in the processing queue.

Select day
Selects the desired day to process the changes. Processing takes place as soon as
the specified day and time is reached after the scheduled job has been placed in the
processing queue.
Time
12-hour clock displays a clock using the 12-hour format (am. and p.m.).
24-hour clock displays a clock using the 24-hour format.
Hour selects the hour using the up and down arrows.
Minute selects the minute using the up and down arrows.

Clock face
The clock face provides you with an alternative method of setting the time.

Click on the clock face hour hand with your left mouse button. With your finger on the | eft
mouse button, drag the minute hands to the chosen time. Similarly, you can drag the hour and
minute hands to the chosen time with the right mouse button. Timeis displayed on a 24-hour
clock face during this procedure.

Individual Client Details Notebook

Information about each client is managed from the Individua Client Details Notebook. This notebook
displays when you edit configuration details of existing clients or create new clients without using the scan
option.

To access the notebook for an existing client:
1. Select aclient (or multiple clients) in one of the listings of the Installation/Maintenance window.

2. Select Client from the menu bar.
3. Select Configure
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Note: By selecting a single client, you can make changes for that client only. By selecting multiple
clients, you make changes for al clients selected. When making changes for multiple clients, some
fields are unavailable for editing. Fields unavailable for editing are grayed out.

To create anew Individua Client Details Notebook:
1. Select Client from the menu bar.

2. Select Create New.

The Individual Client Details Notebook contains the following pages:
Details
Y ou can use this page to view details about the client. For example: address, and serial number.

Hardware
Y ou can use this page to view information about the client hardware.

Software
Y ou can use this page to view details of the client's assignment to a software profile.

Maintenance
Y ou can use this page to enter information about various maintenance procedures for the client, such
asBIOS, CMOS, and administrator password updates.

Parameters
Y ou can use this page to personalize information within a Hybrid Remoteboot image for the client.

Scheduler
Y ou can use this page to control when scheduled changes will take place for the client.

Individual Client Details - Details Page

The Details page of the Individual Client Details Notebook contains information that identifies the client.
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LANEIient Control Manager - Individual Chent Details

— Client details

Details T Hardware T Software T Haintenam::ET FalametersT Scheduler

Mame Addrezs Serial Humber
IELNTE |345554543E35 |23HFL1E

—Chent Status ——————————— Client Control——————  Model type

[ Client disabled {I‘ Hot by thiz program IEEEIH1 ou

Contact

Bill Smith =]
Location

Room 12, Floor 3. ;I
Comments

Accounts Department | ;I

(1] Cancel Help

Name

If the client is created automatically by the scan process, LCCM generates the name. If you
manually create a client, you must type the name here. The name must be unique and cannot be
modified while configuring multiple clients.

Address

Thisisthe 12-digit, hexadecimal, Universally Administered Address (UAA) of the network adapter
installed in the client computer. The manufacturer of the network adapter sets this address. Some
manufacturers also refer to this address as the Media Access Control (MAC) address or network
interface card (NIC) address. For more information, see Client Address.

Serial Number
Thisisthe client serial number that is collected during the scan process or manually entered when
you create aclient.

Client Status
If the Client disabled checkbox is selected, the client cannot start by either RPL or DHCP/PXE.

Client Control

Thisfield indicates whether this LCCM program or another program is controlling this client. If you
enable the Not by this program check box, it indicates that the client is controlled by another
program and the scan operation is the only operation that can be performed on that client by this
LCCM program. The controlling program can be LCCM running on another server or some other
remote management program.

Model Type
Thisfield shows the type and model number of the client computer. Thisinformation is collected
during the scan process.
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Contact, Location, and Comments

The end user or installer typically entersthisinformation if questions were specified on the Scan
page of the Defaults Notebook. For more information, see Defaults Notebook - Scan Page. You
can change or update these fields.

Client Address

The client network adapter MAC addresses or client address, is hormally collected during the scan process.
If you create a client without using the scan process, you must get the network address from the client and
typeitin thisfield.

The client address must match the network address (MAC, UAA, or NIC address) that is permanently
assigned to the client network adapter. Y ou can change thisfield, but do so only under the following
circumstances:

You are creating a new client without using the scan process.
The network adapter for an existing client has been changed (for example, if it develops afault).

To find the network address for a client, turn on the client and let it attempt to start up from the network.
The addressis displayed on the screen along with other information. The format varies depending on the
type of network adapter. For examples, see below:

"Network Address for IBM Token Ring Adapter (RPL)"
"Network Address for IBM Ethernet Adapter (RPL)"

Alternatively, some network adapters have their addresses printed on |abels attached to the adapter's
bracket. Inaddition, if the network subsystem is integrated with the system board of the computer, the
network address might be accessible through the Configuration/Setup Utility program.

Network Address For IBM Token-Ring Adapter (RPL): When the client attempts to start up from the
network, the client screen displays information about the RPL process. The following exampleisatypical
RPL display for an IBM token-ring adapter. The network adapter address follows the prefix AA. In this
example, the adapter address is 0004AC8140D7.

ET-00:00:22

ID-166

BU-0000

AA-0004AC8140D7

AL-00 0B0O P322AB

BL-C41876M

MM-DAOQO0 11

SR-DCO00 16

OP-0000 04 S

RQ-0008
Network Address For IBM Token-Ring Adapter (DHCP/PXE): When the client attempts to start up
from the network, the client screen displays information about the DHCP/PXE process. Thedisplay is

similar to the RPL display for an IBM token-ring adapter. The network adapter address still follows the
prefix AA.

Network Address For IBM Ethernet Adapter (RPL): When the client attemptsto start up from the
network, the client screen displays information about the RPL process. The following exampleisatypical
RPL display for an IBM Ethernet adapter. The network adapter address follows the prefix RPL-ROM-
ADR: In this example, the network adapter addressis 1000 5ABA AE2D.
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RPL Protocol ROM v1.03 (930311)

IBM LAN Adapter for Ethernet MLID v1.20 (930311)

(C) IBM, NSC, 1993. All Rights Reserved.

RPL-ROM-ADR: 1000 5ABA AE2D

RPL-ROM-IRQ: 5

RPL-ROM-PIO: 0280

RPL-ROM-FFC: 10
Network Address For IBM Ethernet Adapter (DHCP/PXE): When the client attempts to start up from
the network, the client screen displays information about the DHCP/PXE process. Thefollowing isan

example of atypical DHCP/PXE client display for an IBM 100/10 EtherJet adapter. The network adapter
addressis 00 6094 A5 BB BB.

Intel LANDesk (R) Service Agent, version 0.99b
Copyright (c) 1997 Intel Corporation, All rights reserved.
DHCP MAC ADDR: 00 6094 A5 BB BB

IP ADDR: 9.180.64.36

TFTP

Individual Client Details - Hardware Page

The Hardware page of the Individual Client Details Notebook contains details about the installed hardware
of each client. LCCM uses thisinformation to ensure that a new client meets the hardware requirements
for a specific software profile. The client hardware details are normally collected by the scan process, but
can be entered or modified using this page.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 3. Working With the Interface 51



LANEIient Control Manager - Individual Chent Details

Details T Hardware T Software T Haintenam::ET FalametersT Scheduler

— Client Hardware

Metwork Adapter IEr_vstal Semiconductor Ethemet on System Board j
VYideo Chipzet IEillus Logic GD-5436/46 YGA j
RAM [Megabytes) {32
Hard Disk [Million bytes) |4200 ¥ RAID detected:
—IP broadcast address for Wake-on-LAN Remote Boot Protocol
IP address I o .0 o .o EPL j
(1] Cancel Help

All items below will be searched for by the scan process and their respective fields will be completed with

valid components that the scan process has found.

Network Adapter

The Adapter identified in this box is the one that is scanned in by the scan process. It is strongly
recommended that you do not change this setting.

Video Chipset

As with the Network Adapter this Video Chipset is the one that the scan process identified. It is
strongly recommended that you do not change this setting.

RAM

Thisfield displays the amount of installed random access memory (RAM). The amount specified is

in units of 1 048 576 bytes.
Hard Disk

Thisfield displays the capacity of the primary hard disk drive. The amount specified isin units of 1
000 000 bytes. Thetext Unconfigured RAID displaysin thisfield if you have an unconfigured
RAID controller. Therefore you must enter the RAID hard disk capacity for your client computer.

Note: Since FDISK will not create a partition of less than 4MB, the default value for new clientsis
set to 5 000 000 bytes for some types of disk drives.

If you have specified a single partition of afixed sizein LCCM Profile Wizard's Profile Wizard -
Target Machine's Disk Setup for your ServeRAID adapter, ensure that the corresponding entry has

been made in the hard disk field .
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RAID detected

Thisfield displays whether RAID has been detected. The size displayed refersto the first logical
drive.

I P broadcast address for Wake-on-LAN

Thisfield isthe IP address used to send wake-up instructions to any client that does not have a
wake-up address automatically configured.

To configure wake-up addresses for RPL and DHCP/PXE clients:

Note: The wake-up addresses for RPL and DHCP/PXE clients created by this method will not be
automatically configured:

- Sedlect Client, Create and then New

- Select Tools and then Wake
To configure wake-up addresses for DHCP/PXE clients:

Note: The wake up addresses for DHCP/PXE clients created by this method will be automatically
configured:

- Select Client, Create and then Copy

- Scan Process

This IP broadcast address overrides the default | P broadcast address for Wake-on-LAN that is
available in the General Defaults screen. The wake-up address must be configured so that wake-up
packets are sent as MAC-level broadcasts on the LAN subnet to which the client is attached. The
console, not the server, sends wake-up packets. This configuration is therefore especially important
if you are using aremote console.

If your network does not use subnets, or all your clientsare on aLAN that isincluded in the same
subnet as the CONSOLE, you can use the | P broadcast address 255.255.255.255 (the default).

If your network uses subnets and your clients are not on a LAN that forms part of the same subnet as
the console, you must configure this field as a subnet directed broadcast address. The wake-up
instructions will then be routed to the correct LAN for your clients.

Note: Your network routers must be configured to forward subnet directed broadcasts.

To determine the | P broadcast address for a client (do the following for each byte):

1) From Windows NT select Start, Programs and Accessories, then select and open
Calculator.

2) From the view menu enable Scientific.

3) Enter the subnet mask value of the client subnet into the calculator and click on AND.

4) Enter theclient IPaddressand click on™ =". This gives you the client's subnet value.

5) Clear the values on the calculator; then, enter again the subnet mask value. Click on XOR.
6) Enter thevalue 255 and click on" =". Thisgivesyou the host value.

7) Clear the values on the calculator. Enter the subnet value and click on OR.

8) Enter the host value and click on" =". This gives the subnet- directed or |P broadcast
address for your particular client.
Multiple Client Edit: If you select a group of clientsfor editing, and the clients have different IP
addressesin thisfield, the field will be displayed as [**].[**].[**].[**]. If your clients belonged to
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another subnet, they will have the appropriate | P broadcast address for that subnet. By overwriting
thisfield with avalid IP address, al the clients in the selected group will be forced to use the new
value. If you make a mistake, you can reset each client in the group to its original 1P address. To
reset each client, before you click on OK, type a single left-square bracket character ([).

Remote Boot Protocol

Thisfield displays the client computer network protocol detected by LCCM during the scan process.
Thisfield is selectable.

IMPORTANT: After changing the protocol, LCCM will not change the protocol at the client
computer. Therefore, LCCM will not process a client with an incorrectly designated network
protocol. After changing the protocol designation in thisfield, remember to change the network
protacol on the Network Adapter option ROM.

Service Processor Clients

If your client computers have service processors installed, service processor items will be searched for by
the scan process and the respective fields will be completed with valid components that the scan process
has found.

LANEIient Control Manager - Individual Client Details

Details T Hardware T Software T HaintenanceT PalametersT Scheduler

— Chent Hardware

Metwork Adapter IIBH Etherjet Adapter j
Yideo Chipset IEinus Logic GD-5436/46 YGA j
RAM [Megabytes] {32
Hard Dizk [Million bytes] |2555 ¥ RAID detected

—IP broadcast address for Wake-on-LAN Hemote Boot Protocol
IP addiess I o -0 -0 .0 ’7|HPL j

—Service Proceszor

[¥ Enable configuration

Type IPEI Service Proceszor j
Configuration file I-:::"ﬁ.sewer"ﬁ.lugin"'u.I-::-::Iient‘tdefaults"\.sewpmc. Browse._ . |
(1] 4 | Cancel Help |

Enable configuration

The Enable configuration check box must be enabled for LCCM to fully implement your service
processor on your client computer.

Type
The service processor scanned in by the scan process appearsin this box. It is strongly
recommended that you do not change this setting.
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Configuration file
The configuration file that shows up in this box is the default service processor initialization file
SERVPROC.INI supplied with LCCM 2.5.1.

Note: The default configuration file SERVPROC.INI supplied with LCCM 2.5.1 has no default
values. For thisfileto reflect your server network configuration, you must edit SERVPROC.INI,
using Notepad. Please read the warning and comments within thisfile.

Browse

If you want to use another service processor configuration file, the Browse button allows you to
direct LCCM to your new configuration file.

Individual Client Details - Software Page

The Software page of the Individual Client Details Notebook is used to set up the details of a client
assignment to a software profile. The contents of this page vary depending on the Remoteboot profile type
to be processed.

Operating System Clone Remoteboot Profile for Client

Thefollowing fields are available:

Assigned Profile

Select an appropriate software profile from the drop-down list for the client computer (If there are no
software profiles created, the default, Unassigned, is selected).

Requested Profile Name & Date

For client computers equipped with a Radio Frequency Identification (RFID) or Asset ID chipset,
LCCM reads the EEPROM fields designated by RFID for software profile names and dates. If the
client has been scanned and detected, L CCM will process the software profile listed in thisfield as
though it had been assigned and processed manually through the LCCM interface. For more
information on RFID, refer to the IBM Web Site: http://www.ibm.com/pc/us/desktop/assetid/.
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LAHEIient Control Manager - Individual Chent Details

Details T Hardware T Software THaintenanceT ParametersT Scheduler

Wwin 95 & Office =]

—Azzigned Profile Requested Profile Hame & Date
|7|5tandard Profile - 2 |oooooooo

—Hybrid Remote Boot Details
— Personality file for Client

File Hame

Edit... | Browse...

— Hybnd Bemote Boot Status

Cumrent Status IUpdate pending

Client last updated IHunday, 21 5ep 1998 12:57 PM

[+ Mark Client For reload

(1] 4 LCancel Help

Personality file for Client

Y ou can specify a personality batch file for Operating System Clone Remoteboot clients by using
the Browse button to select afile. Once afileis selected, click on the Edit button if you want to edit
thefile. You can use apersondity batch file to customize an image after it's download at an
individua client level instead of at the software profile level. For example, if an end user wants
sound disabled, you can use a common software profile, but use a personality batch file to modify
the appropriate files to disable sound for that end user only.

Use this option only if you cannot use the parameter passing method discussed in Passing
Parameters to Image Batch Files, or to pass more parameters than the LCCM interface provides for.

Thisfield cannot be selected for multiple clients.

Hybrid Remote Boot Status

The Current Status and Client last updated fields are for informational purposes only. Y ou cannot
enter datainto these fields.

Mark Client for reload

You can force areload of softwareto an Operating System Clone Remoteboot client at its next
startup by clicking on the reload check box. Thisis useful if the software on the client has been
damaged. Rather than try to diagnose the problem and replace the individual damaged files, you can
reload the whole image and ask the user to restart the computer.

Operating System Unattended Install Remoteboot Profile for Client

Thefollowing fields are available:

Assigned Profile
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Select an appropriate software profile from the drop-down list for the client computer (If there are no
software profiles are created, the default, Unassigned, is selected).

Requested Profile Name & Date

For client computers equipped with a Radio Frequency Identification (RFID) chipset, LCCM reads
the EEPROM fields designated by RFID for software profile names and dates. If the client has been
scanned and detected, LCCM will process the software profile listed in thisfield as though it had
been assigned and processed manually through the LCCM interface. For more information on
RFID, refer to the IBM Web Site: http://www.ibm.com/pc/us/desktop/assetid/.

LANEIient Control Manager - Individual Chent Details

Details T Hardware T Software T Maintenance T Parameters T Scheduler
—Asgzigned Profile |'Hequested Profile HName & Date

| Windows 98 ~| | | [Hybrid Profile - 2 |ooooo000

—Hybrid Remote Boot Details

—Hybrid Hemote Boot Status

Current Status ILnaded

Client last updated I

[~ Mark Client for reload

0K | T ancel Help

Hybrid Remote Boot Status

The Current Status and Client last updated fields are for informational purposes only. Y ou cannot
enter datainto these fields.

Mark Client for reload

You can force areload of software to an Operating System Unattended Install Clone Remoteboot
client at its next startup by clicking on the reload check box. Thisisuseful if the software on the
client has been damaged. Instead of trying to diagnose the problem and replace the individual
damaged files, you can reload the whole image by checking the reload box and asking the user to
restart the computer.

Remoteboot Profile for Client

Thefollowing fields are available:

Assigned Profile

Select an appropriate software profile from the drop-down list for the client computer (If there are no
software profiles created, the default, Unassigned, is selected).
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Requested Profile Name & Date

For client computers equipped with a Radio Frequency Identification RFID) chipset, LCCM reads
the EEPROM fields designated by RFID for software profile names and dates. If the client has been
scanned and detected, LCCM will process the software profile listed in thisfield as though it had
been assigned and processed manually through the LCCM interface. For more information on
RFID, refer to the IBM Web Site: http://www.ibm.com/pc/us/desktop/assetid/.

LAHEIient Control Manager - Individual Chent Details

Details T Hardware T Software T Maintenance T Parameters T Scheduler
—Azzigned Profile Requested Profile Hame & Date
|Remote Boot Profile - 1 =l |7|Hyhrid Profile - 1 |oooo0000
—5Standard Remote Boot Details [Hone required]
fiT3 Cancel | Help

Individual Client Details - Maintenance Page

The Maintenance page of the Individua Client Details Notebook is used to specify various actions to
maintain and update the client.

Note: LCCM version 2.5.1 does not support remote client power-on password modification
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LANEIient Control Manager - Individual Chent Details

T ParametersT Scheduler

Details T Hardware T Software

= BIS & EMIS] Setup

Current BIDS Level INDKTEBA.
Level Language
I~ Update BIOS [mone) 7] uk =1
[ | Update CHOS with file | Browse..

[T Update BIOS Admin Password I

= Mamtenance

I | Bun Maintenance file I Browse._ . |
[” Rapid Restore = Backup partition =] Eestore partition
(1] 4 LCancel Help |

If you select any of the Update or Run boxes, the next time the client is processed, the selected procedure
runs. Thefollowing fields are available on the Maintenance page:

Current BIOS Level
The current BIOS level is determined by the scan process. This field contains the name of the BIOS
level currently installed in the client. Thisinformation will not match the level as reported by the
BIOS setup screens of the client if you have changed the default level name detected during the
Read BIOS Flash Diskette process. For more information, see Updating the BIOS Level.

Update BIOS
Select this box to update the client BIOS level at the next startup. Use the following fieldsto

customize this selection:
- Levd
Select the BIOS level from the drop-down list.
- Language
Select the BIOS language from the drop-down list.

Update CMOS with file

Select this box to update the client CMOS settings. Type in the name of the file, or search for afile
by selecting the Browse button. The file extension for CMOS-update filesis (CMS). The CMOS
settings will be updated the next time this client is processed. Refer to Assigning Clientsto a CMOS
Settings Image for more information.

Update BIOS Admin Password
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Select this box to set or change the client BIOS administrator password. Y ou can type in the new
password or delete the current password. The password will be updated the next time this client is
processed. Refer to Changing or Deleting a BIOS Administrator Password.

Run Maintenancefile

Select this box to run a maintenance batch file. A maintenance batch fileis a batch file used to
perform a one-time action on a client the next time the client starts up. This maintenancefile
normally performs a partial image download or upgrade. For example, if your word processing
package is upgraded, write a small maintenance file to copy only those new files that are required.
This avoids running a full-image download.

If you select a maintenance batch file and check the Run Maintenance file box, the next time the
client starts, instead of the Operating System Clone Remoteboot bootstrap or Remoteboot image
being downloaded, a maintenance bootstrap is loaded on to the client and the specified batch fileis
run. When the batch file completes, the client restarts and normal operation continues. Y ou can use
this process to update a single application on the client without reloading the whole image. Y ou can
type in the name of the maintenance batch file you want to use or you can use the Browse button to
search for afile. Maintenance batch files must have afile extension of .MNS.

Note: If your maintenance file is not found or the path is not valid the Run Maintenance file
checkbox will be disabled

Rapid Restore

Enable Rapid Restore to create a backup of your client's primary partition when it isin aknown
good state. The client's primary partition will be copied to a hidden partition on the client hard
drive.

Note: You can run Rapid Restore from an LCCM console by enabling Rapid Restore and selecting
either Backup partition or Restore partition. For more details see, The Rapid Restore Hard Drive
Recovery Partition.

Backup partition
Select this option to create your Rapid Restore Backup.

Restore partition
Select this option to restore your client's primary partition from an existing backup partition.

Individual Client Details - Parameters Page

The Parameters page is used to personalize an image to contain information for an individual client. The
values you specify on this page are passed to Operating System Clone Remoteboot image batch files. The
parameter values specified on this page are unique for each client using this profile. There are up to 24
possible parameter names and values available for each client. Use the left and right arrow buttons to
navigate between the 3 pages of possible parameters.

Before you can specify parameter values on this page, you must first specify the corresponding parameter
names in the Client Parms page of the Software Profile Details Notebook and assign the client to that
profile.

IMPORTANT: Do not process the client until you fill in the values on this page.

For more information, see Software Profile Details - Parameters.
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LAHEIient Control Manager - Individual Chent Details

Details T Hardware T Software T Maintenance T Parameters T Scheduler
— Chent parameters
Hame Value [ - | = |
COMPHAME IJSmith Describe 1 __.
IPADDR |5-1 80.64.20 Describe 2 ...
HOS5THAME IJDHN Dezcribe 3 ...
FIRSTNAME I.lnhn Describe 4 ..
LASTNAME |5mith Describe 5 ...
PRODUCTID IB3?4-PAS-EI3?B3-EIIJEI11 i Describe b ...
P7 I Deszcribe 7 __.
P8 I Deszcribe 8 ...
(1] 4 | LCancel Help

The following fields are available on this page:

Name

The parameter names (COMPNAME, IPADDR, HOSTNAME, and so on) are taken from the Client
Parms page of the Software Profile Details Notebook. See Software Profile Details - Parameters
Page for more information. 'Y ou cannot edit the names from the Individual Client Details Notebook.

Value

In the Value fields, you can use up to 24 characters to define a value for the corresponding parameter
name. These values are passed to afina image batch file (.LCI file), a maintenance batch file
(MNSfile), or a customization batch file (BAT) as automatic responses to Parameter requests
embedded within these files.

Left and Right Arrow Buttons

Click the right arrow button to show the next block of eight parameters, or the left arrow button to
show the previous block of eight parameters. There are atotal of 24 parameters available.

Describe

When you click on one of the Describe buttons, atext box displays the parameter description
entered in the corresponding Description text-edit box of the Software Profile Details notebook -
Client Parameters page. Y ou cannot edit thisinformation from within the Individua Client Details
window.

Note: If you use LCCM's Profile Wizard to create your software profiles, the Profile Wizard will
automatically enter the correct parameters into the Parameters page of your Individual Clients
Details Notebook. These parameters will be displayed as grayed out entries and cannot be edited.
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IMPORTANT: Be careful when reassigning clients to new software profiles. The parameter
values from this page must match those requested from any (.LCI) files, (MNS) files, or (.BAT)
files that the client uses in the new software profile.

Individual Client Details - Scheduler Page

The Scheduler page is used to specify the date and time that LCCM begins processing the changes that
have been requested for the selected computers. For more information on processing changes, see
Processing Changes within LCCM. This page specifies the day and time that changes to the computers are
performed. Scheduled changes are placed on the list of actions to be taken in the Progress and Errors
Window. You must select the Process button to start scheduled jobs.

Y ou can schedule one-time events, such as a Hybrid Remoteboot download, or repeat events, such as a
hard-disk backup, on a daily or weekly basis.

IMPORTANT: Usethe Scheduler for the Defaults Notebook and the Individual Client Details Notebook
with care. For example, if you incorrectly set the Scheduler for 3 p.m. instead of 3 am., and specify the
forced shutdown or restart operating system options, the client computers are restarted in the middle of the
working day. Also, if you set the Scheduler to update client computers during an overnight process, warn
end-users who might be running overnight processing jobs of their own that their computers will be shut
down at the specified time and that any end-user processing jobs in progress at that time will be terminated.

LANEIient Conlrol Manager - Individual Client Details

Details T Hardware T Software T HaintenanceT FalametersT Scheduler

Moceszsing schedule
= Mukiple [Hient select

™| Beplace scheduling information For all eelected/Hiente

— Usze scheduler —hchedule day
" Use default scheduler ' Repeat daily

" lze Client scheduler once

4]r

i~ Repaat wasakly

i+ Uze Client zcheduler alwayz

—5Schedule time

— Foreed shutdown

" 3o not torce shutdown & 12 hour clock

" Restart operating spztem

& 24 hour clock
* Tum power off

— Chent zchedule - “
" M= soon as possible v ¥
" Set day and time Hour Minute "
 epeat | 12:00 AM
[1].8 Cancel | Help

Multiple Client select

Thisbox is grayed and not checked unless you selected multiple clients. If you have selected
multiple clients and this box is selected, this schedule will be used for all checked clients.
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Use Scheduler
There are three options for Use Scheduler:

- Use Default Scheduler

If you select this option, all functions on this page are disabled and the Scheduler of the
Defaults Notebook is used.

- UseClient Scheduler once
If this option is selected, the schedule information on this page is used for the next client
process only. Thereafter, the client reverts to using the Scheduler of the Defaults Notebook.
- UseClient Scheduler always

If you select this option, the schedule information on this page is retained and used for all
future processes.
Forced shutdown

LCCM uses Netfinity Manager software to shut down and restart client computers before processing
changes. The power-down capability of Netfinity is currently limited to client computers running
Windows 95, Windows 95 OSR2 or Windows 98. The following requirements must be met before a
forced shutdown will function correctly:

- Netfinity Manager (Version 5.0 or greater) must be installed on the computer or server on
which you have LCCM installed.

- Netfinity Services (Version 4.00.2 or greater) or Netfinity Manager (Version 5.0 or greater)
must be installed on each client computer you want to shutdown or restart.

- Netfinity Manager must know about the clients. To ensure Netfinity Manager knows about
all affected clients, you must perform the following procedure:

a) Start Netfinity Manager from your administrator console.
b) From the main window of Netfinity Manager, select Remote System Manager.
¢) Openanew group and give it aname (for example, "All_Clients").

d) From the Netfinity Manager System pull-down menu, select Discover Systems.
The clients appear in the group window as they are discovered.

For more information on the Default Client Restart, see Defaults Notebook - Processing Page.
There are three forced-shutdown options:

- Do not force shutdown

If the client computer is still operating when the scheduled process time arrives, the computer
will not be shut down and restarted. The Remoteboot download takes effect the next time the
end-user restarts the client computer, or viaWake-on-LAN if the client is powered-off and
supports Wake-on-LAN, and Wake-on-Lan is enabled.

- Restart operating system

Take care when selecting this option. If the client computer is operating when the scheduled
time arrives, the computer is restarted through Netfinity, even if it is processing ajob. Any
jobsin process are terminated and any unsaved dataislost. The Wake-on-LAN feature must
be enabled in the Processing page of the Defaults Notebook.

- Turn power off

If the Turn power off option is selected, the client computer will be powered off through
Netfinity and then powered on through the Wake-on-LAN function to perform a clean startup.
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The following options are available if either Use Client Scheduler once or Use Client Scheduler always
is selected under Use Scheduler.

Client schedule

As soon as possible

If you select this button, the changes process as soon as you click on the Process button in the
I nstallation/Mai ntenance window.

Set day and time
If you select this button, LCCM will process the changes at the day and time of your choice.

Note: If you use the Scheduler to set a specific day and time, you must till click on the
Process button and leave the program running for the scheduled changes to take place.
Clicking on the Process button places the scheduled changes in the processing queue of the
Progress and Errors Window. When the specific day and time arrives, the scheduled changes
are processed.

Repeat

If you select Repeat, you can schedule a repetitive event to take place on adaily or weekly
basis. The Repeat button in the Client schedule section is available only if you have selected
the Use Client Scheduler always button in the Use Scheduler section. |f you select Repeat,
the selections in the Schedule day section change from Next 24 hours and Select day to
Repeat daily and Repeat weekly.

Note: If you use the Scheduler to set arepeat event, you must still click on the Process button
and leave the program running for the scheduled event to take place. Clicking on the Process
button places the repeat event in the processing queue of the Progress and Errors Window,
and when the specific day and time arrives, the repeat event takes place.

Day and Time

The day and time fields are available only if you have selected the Set day and time or
Repeat button. Select these fields using the following values:

Schedule day

Next 24 hours

Processing takes place as soon as the specified time is reached, after the scheduled job is
placed in the processing queue.

Select Day

Selects the desired day to process the changes. Processing takes place as soon as the
specified day and time are reached, after the scheduled job is placed in the processing
queue.

The fields change to weekly eventsif you select the Repeat button. Select these fields using the following

values;

Repeat daily

Processing takes place as soon as the specified time is reached, after the scheduled job is
placed in the processing queue. LCCM will continue to process the assigned task every
subsequent day at the assigned time.

Repeat weekly
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Selects the desired day to process the changes. Processing takes place as soon as the specified
day and time are reached, after the scheduled job is placed in the processing queue. LCCM
will continue to process the assigned task every subseguent week at the assigned day and
time.

Schedule time
- 12-hour clock displays a clock using the 12-hour format (aam. and p.m.).
- 24-hour clock displays a clock using the 24-hour format.
- Hour selects the hour using the up and down arrows.

- Minute selects the minute using the up and down arrows.
Clock Face
Y ou can use the clock face to set the time by an alternative method.

Click on the clock face with your left mouse button, keeping your finger on the left mouse button
and drag the minute hands to the chosen time. Similarly, you can drag the hour and minute hands to
the chosen time with the right mouse button. Time is displayed on a 24-hour clock face during this
procedure.

Software Profile Details Notebook

LCCM Version 2.0 had a set of Software Profile Details Notebook Pages that allowed you to set up your
own profiles. In addition, LCCM Version 2.5.1 has a new feature called the Profile Wizard that will do this
for you (See Cresating a Software Profile Using the Profile Wizard).

To dter existing profiles or the details in any software profile created by the Profile Wizard you must use
the Software Profile Details Notebook. If you do amend any details in the software profiles created by the
Profile Wizard, you must be certain that you have modified the appropriate LCCM control files
accordingly.

Information about each software profile is managed in the Software Profile Details Notebook. This
notebook is displayed when you edit configuration details of an existing software profile or when you
create a new software profile.

To access a Software Profile Details Notebook, do one of the following:
Double-click on an existing software profile within the Install ation/Maintenance window.

Select an existing software profilewithin the Installation/Maintenance window. From the menu
bar, click on Profile then Configure.
The Software Profile Details Notebook contains the following pages:
Details
This page contains the profile name, profile type, and a description of the software.

Minimum HW
This page contains information about the hardware required for the specific software profile.

Software
This page contains fields, which identify the image to be downloaded to clients.

Parameters
This page contains information about custom parameters that are common for all clients assigned to
the software profile.
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Client Parms

This page contains information about custom parameters that are unique to individual clients
assigned to the software profile.

Note: These pages cannot be edited or viewed when a client assigned to the profile is being processed.

Software Profile Details - Details Page

LANEIient Control Manager - Software Profile Details

Details T Minmum HW T Software T Parameters T Chent Parms
= Brofile Details

Hame [ Enable Client assignment wizard
FREMCHAWIN38

[ | Bapid Bestore - backup parkition

Type Operating System
) Mperating System Elone IHS Windows 98

{+ DOperating Syztem Install

IFrem::h
) Bemote Boot

Dezcnption

WIM98 FRENCH
Locale=L040C
05 Image Title=

L« Lix

LCancel Help

The Details page contains the following fields:
Name

The name of each software profile must be unique. Give the profile a descriptive name that
identifies the group of clients for which it isintended or the job the profile is designed to do.

Type

If you have created a software profile using LCCM's Profile Wizard, only the radio button for that
software profile will be enabled. If you have created a software profile manually all three radio
buttons will be enabled.

Operating System Clone

Select this button if the profile will be using the Hybrid Remoteboot process to download either a
Windows 95, Windows 95 OSR2, Windows 98 image or a DOS/Windows image to the client hard
disk.

Operating System Install
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Select this button if the profile will be used to perform an unattended Windows NT operating system
installation (with or without applications), Windows 95, Windows 95 OSR2 or Windows 98.

Remote Boot
Select this button if the profile will be downloading a Remoteboot image to the client memory.

Description

Use this space to write a description of the software profile. For example, for a Remoteboot image,
you can describe the contents of the image, or for a Hybrid Remoteboot image, you can describe
what the various batch files will do.

Enable Client Assignment Wizard

For the wizard to start automatically when a client is assigned to a particular software profile, this
box must be checked. For more details see, Using Client Assignment Wizard.

Rapid Restore — backup partition
Check this box to enable a Rapid Restore Backup. For more details see, RAVE.EXE (Using with a
DOS Startup Diskette) .

Operating System
The operating system to be installed will be displayed.

Software Profile Details - Minimum HW Page

The Minimum HW page contains the following fields:

LANEIient Control Manager - Software Profile Details

Details Soflware T Parameters T Client Parms |

— Reguired Hardware

Metwork Adapter I[Any Adapter - Don't care] j

Yideo Chipzet I[A.ny Yideo - Don't care] j

RAM (Megabytes) [

Hard Dizk [Million bytes] II] ¥ RAID required

(1] Cancel Help
Network Adapter
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Select a network adapter from the drop-down list. If your adapter is not on the list, or if the clients
assigned to this profile will be using a variety of network adapters, choose Any Adapter — Don't
Care. Thissetting allows the image to be installed on any client.

Video Chipset

Select avideo chipset from the drop-down list available. If your video  chipset isnot on the list,
or if the clients assigned to this profile are using a variety of video chipsets, choose Any Video —
Don't Care. This setting allows the image to be installed on any client.

RAM

Enter the minimum amount of RAM required to download and use the software controlled by this
profile. If you enter avalue of zero, LCCM ignores the minimum RAM requirements. The memory
specified isin units of 1 048 576 bytes.

Hard Disk

Enter the minimum amount of hard disk space required to download and use software controlled by
thisprofile. If you enter avalue of zero, LCCM ignores the minimum hard disk requirements
insofar asit will not declare a client to be mismatched with the profileif it hasasmall hard disk
capacity. The hard disk spaceis specified in units of 1 000 000 bytes.

RAID required

Check this box to enable RAID. For more details, see Profile Wizard - RAID Adapter Setup.

Software Profile Details - Software Page

The appearance of this screen is directly related to the type of Remoteboot process selected in the Details
page of this notebook. See Software Profile Details - Details Page for more information.

Hybrid Remote Boot Details

If you enabled the Operating System Clone radio button on the Details page, the Software page below will
be displayed. The Hybrid Remoteboot process can be used to perform a clone operating system install of
Windows 95, Windows 95 OSR2 and Windows 98.
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LANEIient Control Manager - Software Profile Details

Details T Mimmum HWwW T Software T Parameters T Chent Parms

~ Hybrid Remote Boot Details

™

Pre-Load Image file name

I‘t\ancient\lanciﬂh}hﬂﬁ.Icp Browse. _. |

[+ Enable Preload

Final Image file name

Viancientdlanc$$ihyb35 lci

(

Personalization
[T Image requirez additional personalization

(1] 4 Cancel Help

Pre-Load Image File Name

Type in the path and name of your pre-load image batch file, or use the Browse button to locate the
file. Thefile extension for pre-load image batch filesis .LCP.

The pre-load image batch file specifies the actions to be performed at the client before downloading
the final image. The pre-load image batch fileis normally used to run FDISK on a new client
computer. Y ou must create the pre-load image batch file yourself. Multiple clients and multiple
software profiles can use a single pre-load image batch file.

Enable Preload

Check this box to enable the specified pre-load image batch file to be downloaded to the client.
Uncheck this box to disable the specified pre-load image batch file from being downloaded to the
client.

Final Image File Name

Typein the path and name of your final image batch file, or use the Browse button to locate the file.
The file extension for final image batch filesis.LCI. You can create the final image batch file
yoursdlf or use LCCM's Profile Wizard to automatically create the file (see, Creating a Software
Profile Using the Profile Wizard).

Image requires additional personalization
Check this box if you want a personalization batch file to be included in your software profile.

Hybrid Remote Boot Details

If you

enabled the Operating System Install radio button on the Details page, the Software page below will

be displayed. The Hybrid Remoteboot process can be used to perform an unattended operating system

install

of Windows NT 4.0 Server or Workstation, Windows 95, Windows 95 OSR2 and Windows 98.
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LANEIient Control Manager - Software Profile Details

Details T Mimmum HWwW T Software T Parameters T Chent Parms

~ Hybrid Remote Boot Details
— Pre-Load Image file name

I‘t\ancient\lanciﬂhyhnt.Icp Browse.__. |

[+ Enable Preload

—Answer File

IH\ancient\lanciﬂunattem:l.hr.t Browse._ . |

— Customization B atch File

[Wancientilanc$$ihybnt ci Browse. .. |

— Distribution Share Point

[\WANCIENTALANCS$ntdwn Browse. . |

(1] 4 Cancel Help

Preload Image file name

Type in the name and location of your pre-load image batch file, or use the Browse button to locate
thefile. The pre-load image batch file specifies the actions to be performed at the client before
downloading the final image. In the case of an Operating System Unattended Install Remoteboot
operation, the client computer hard disk is automatically formatted before downloading and
installing the Windows files. Therefore, use a pre-load image batch file only if you want to change
the partition configuration of the client computer hard disk before the automatic formatting of drive
C (for example, to partition the hard disk into two separate partitions). Y ou can write the pre-load
image batch file yourself to meet your specific requirements or use LCCM's Profile Wizard to
automatically create the file (see, Creating a Software Profile Using the Profile Wizard). A single
pre-load image batch file can be used with multiple software profiles. The file extension for a pre-
load image batch file is .LCP. For additional information, see Pre-load Image Batch File.

Answer File

Y ou can use the answer file to create a set of responses that will be passed to the Windows
installation process to allow seamless unattended installation. A sample answer file
(UNATTEND.TXT) is shipped with LCCM.

Customization Batch File

Y ou can write the customization batch file yourself or use LCCM's Profile Wizard to automatically
create the file (see, Creating a Software Profile Using the Profile Wizard). It will run the program
LCCUSTOM.EXE (supplied with LCCM). LCCUSTOM .EXE is atext-replacement utility that
replaces parameters within the Answer file with values from the Parameters page of the Software
Profile Details Notebook and the Client Parameters page of the Individual Client Details Notebook.

Distribution Sharepoint
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The distribution sharepoint is the directory on your server, which contains the install image for an
unattended install profile. The distribution sharepoint isthe directory where the installation files
from the operating systems installation CD have been copied. Each operating system supported will
have it's own distribution sharepoint. For Windows NT 4.0 Server and Workstation, the 1386
directory will be copied to the distribution sharepoint; for Windows 95 or Windows 95 OSR2, the
WIN95 directory; or for Windows 98, the WIN98 directory. Use the Browse button to locate the
sharepoint.

IMPORTANT: The distribution sharepoint must always be specified using the full path:
\\servername\L ANC$$\sharepoint.

where LANCSS$ has been automatically mapped by LCCM to point toward "\LCCM\CLNTFILE", and
LCCM isyour LCCM program directory. The sharepoint directory must always reside under the
CLNTFILE directory.

To Create a Distribution Sharepoint Manually:

Set up adirectory to act as your distribution sharepoint as shown:
1. <drive>:\LCCM\CLNTFILE\Dist_Sharepoint

where LCCM isyour LCCM program directory and "\Dist_Sharepoint” is the directory of a specific
distribution sharepoint. Y ou can give the distribution sharepoint directory any name you want.

2. Create asubdirectory under your distribution sharepoint directory for the operating system you want
to install and name it 1386 for Windows NT, WIN95 for Windows 95 or Windows 95 OSR2, or
WIN98 for Windows 98.

3. From the Windows operating system CD, copy the contents (including sub-directories) of the 1386
directory for Windows NT; WIN95 for Windows 95 or Windows 95 OSR2; and WIN98 for
Windows 98 to the corresponding directory in your distribution sharepoint.

For example to copy Windows NT to your distribution sharepoint:

XCOPY D:\I386\*.* C:\LCCM\CLNTFILE\WINNT40\I386 /S/E IV
Where WINNT40 is the name of the distribution sharepoint directory, you have created.

To Create a Distribution Sharepoint Remotely

If you intend to run LCCM from a remote computer, you must use the full path for specifying the
distribution sharepoint and the full path for specifying all other files and directories (as shown in the answer
file and customization batch file paths shown in the Software page of the Software Profile Details
notebook).

When you create a profile manually with a remote sharepoint and supply the full path to the distribution
sharepoint under the Software page of the Software Profiles Details Notebook and click on OK to save the
profile, the following message will be displayed:

"The Distribution Share Point was not found or could not be accessed from the LANClient Control
Manager console. Do you wish to continue saving data?'. Click on Yes to continue saving the profile.

Standard Remoteboot Details

If you enabled the Remote Boot radio button on the Details page, the Software page below will be
displayed.
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LANEIient Control Manager - Software Profile Details

™

Details T Mimmum HWwW T Software T Parameters T Chent Parms
— Standard Remote Boot Details
Standard HT Operating System Remote Boot Profile Hame
DOS Image File [
(1] 4 Cancel Help

Type in the name of your Remoteboot image file. LCCM uses this Remoteboot image to start up client
computers without the use of the local hard disk drives of the computers. For more information on creating
a Remoteboot image, see Creating a Remoteboot Image. For a RPL client you must enter the name of the
Remoteboot Manager Profile.

Note: Standard Remoteboot profiles are not supported for DHCP clients.

Software Profile Details - Parameters Page

This page specifies a group of named parameters that are passed to the Hybrid Remoteboot final image
batch file. The parameter values specified on this page are common for all clients using this profile. There
are up to 24 possible parameter names and values available for each profile. Use the left and right arrows
to navigate between the 3 pages of possible parameters. Theillustration has some parameter names and
corresponding vaues for all the Clients assigned to this profile. These do not have to be the names and
values that you use to create your Client details. They can be put in any order, you can leave blank lines as
the fields do not have to run contiguously.

Note: For unique parameters for each individual client, you must enter them in the Client Parms page of
this notebook. For more information, see Software Profile Details - Client Parms Page.

The following fields are available for this page.

Name

Y ou can specify up to 16 characters for the parameter name. The Name fields correspond to
parameter names used in the final image batch files (.LCl files). In these batch files, the parameter
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names are always prefixed and suffixed by "%" sign. For example, in theillustration, the first
parameter name, COMPANY/, would be written in an image batch file as % COMPANY %.

LANEIient Control Manager - Software Profile Details

Details T Minimum HW T Software T Parameters T Chent Parms ]
— Parameters for all Chents assigned to thiz Profile
HName Yalue | ~u] I - I
II:EIHPAHY IH‘r’E_Intematiunal Describe 1 ...
IDI]HAIN IAEEPI]EIDL Describe 2 __
|wunr:ﬁnuup ISALES Describe 3 ...
IHAHESEFI'!.FEFI |9_1au_54_131 Describe 4 ..
IIPHASK |255_255_255_u Describe 5 ...
IEATEWAY |5.1 80.64.1 Describe 6 ...
|| I Describe 7 .
I I Dezcnbe 8 ...
(1] 4 | Cancel Help
Vaue

Y ou can specify up to 24 characters for the parameter value. Thisisthe value that is passed to final
image batch files for the parameter names specified in the corresponding Name field. In the
illustration, "XY Z_International" is returned as a value to afinal image batch file that had a
%COMPANY % parameter specified.

Left and Right Arrow Buttons

Click the right arrow button to show the next block of eight parameters, or the left arrow button to
show the previous block of eight parameters. There are atotal of 24 parameters available.

Describe

When you click on a Describe button, atext-edit box pops up in which you can enter a parameter
description. This description can be up to 127 characters long.

For an example of batch files that use these parameters, see Introduction.

Note: If you use LCCM's Profile Wizard to create your software profiles, the Profile Wizard will
automatically make the correct entries into the Parameters page of your Software Profile Details Notebook.
These parameters will be displayed as grayed-out entries and therefore cannot be edited.

Software Profile Details - Client Parms Page

This page specifies a group of named parameters that are passed to Hybrid Remoteboot final image batch
files. The parameters specified on this page are unique for each client using this profile.
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The following fields are available for this page.
Name

Y ou can specify up to 16 characters for the parameter name. The Name fields correspond to
parameter names used in the final image batch files (.LCI files). In these batch files, the parameter
names are always prefixed and suffixed by a"%" sign. For example, in the following illustration,
the first parameter name, COMPNAME, would be written in an image batch file as
%COMPNAME%. The names specified on this page are passed to the Parameters page of the
Individual Client Details Notebook, where unique values can be provided for each individual client.

LANEIient Control Manager - Software Profile Details

Details T Minimum H'w T Software T Parameters ]
— Parameters to be set individually for each Client azsigned to this Frofile
Hame Default value | ~ I - I
I[:I]HPHAHE | Describe 1 ...
IIPADDFI | Describe 2 ...
IHI]STNAHE | Describe 3 ..
IFIFISTNAHE | Describe 4 ...
ILASTNA.HE | Describe 5 ...
IPFII]DUETID I Deszcribe 6 ..
I I Descrbe ¥ .
I I Dezcnbe 8 .
(1] | Cancel Help
Default Vaue

In most cases, the default values can be left blank because unique values will be defined in the
Parameters page of the Individual Client Details Notebook. However, you can specify up to 24
characters for a default parameter value, which is passed to the Parameters page of the Individual
Client Details Notebook (where it can be overwritten, if necessary). Remoteboot image batch files
that request client parameters take the values from the Parameters page of the Individual Client
Details Notebook.

Like any other values specified on this page, %eCOMPNAME is passed to the Parameter page of the
Individual Client Details Notebook; but unlike other values, it automatically picks up the unique name of
the client (from the Name field on the Details page of the Individual Client Details Notebook) and passes it
to any batch file that has the parameter name %COMPNAME%. See, Individual Client Details - Details
Page and Passing Parameters to Image Batch Files for more information.

Left and Right Arrow Buttons

Click the right arrow button to show the next block of eight parameters, or the left arrow button to
show the previous block of eight parameters. There are atotal of 24 parameters available.

Describe
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When you click on the Describe button, atext-edit box pops up in which you can enter a parameter
description. This description can be up to 127 characters long.

Note: If you use LCCM's Profile Wizard to create your software profiles, the Profile Wizard will
automatically enter the correct parameters into the Clients Parms page of your Software Profile
Details Notebook. These parameters will be displayed as grayed out entries and therefore cannot be
edited.

Parameter Exceptions

The following character strings are reserved for specific purposes when used as parameter values. If any of
the reserved character strings are used as avalue in either the Client Parameters page of the Software
Profile Details Notebook or the Parameters page of the Individual Client Details Notebook, the character
string picks up a pre-existing value from the Details page of the Individual Client Details Notebook.

Each of the following character strings picks up the values specified in the associated fields in the Details
page of the Individual Client Details Notebook.

%COMPNAMEY
This character string yields the company name of the client.

%CNAMEY%
This character string yields the name of the client.

%CADDRESS%
This character string yields the address of the network adapter or network subsystem.

%CSERIAL%
This character string yields the serial number of the client.

If you enter the string "LCCMDETAILS" (without the quotes) under a Name field within the Parameters
page of the Software Profile Details Notebook, then LCCM will automatically create the following
environment variable SET statements in the final image batch file IMAGE.BAT for your profile:

SET LCCMCONTACT=<client_contact_string>

Where client_contact_string is the value taken from the Contact field in the Details page of the
Individual Client Details Notebook.

SET LCCMLOCATION=<client_location_string>

Where client_location_string is the value taken from the Location field in the Details page of the
Individual Client Details Notebook.

SET LCCMCOMMENT S=<client_comments-string>

Where client_comments_string is the value taken from the Comments field in the Details page of the
Individual Client Details Notebook.

Note: LCCM will remove "new line sequences’ from the Contact, L ocation and Comments fieldsin the
Details page of the Individual Client Details Notebook, prior to copying these to the associated SET
Statements.

Each of the following character strings picks up the values specified in the associated fields in the Details
page of the Individual Client Details Notebook.
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%LCCMCONTACT%
This character string yields contact information for your client.

%LCCMLOCATION%
This character string yields location information for the client.

%LCCMCOMMENTS%
This character string yields additional information for the client.

Profile Wizard Parameter Exceptions

The Profile Wizard automatically creates its own Profile and Client Parameters denoted by the prefixes:
LPRO_
LCLI_

Additional Help

When you are running LCCM, you can find on-screen help by doing one of the following:
Click on F1.
Select HELP from the menu bar of the Installation/Maintenance window.
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Chapter 4. Procedures

Adding Clients

This section provides instructions for setting up client computers for use with LCCM. Instructions for
adding new client computers to the LCCM database are al so provided.

Preparing Computers for LCCM Use

This scenario has the following steps:
1. The computer setup.
a) Connect everything (keyboard, monitor, network adapter etc.)
b) Plug into the network and into the electrical outlet.
2. Make sure your computer boots to the network.
a) Power on. If it boots to the network with the correct protocol, stop there.

b) Otherwise, reboot and enter your Configuration/Setup utility (on many IBM computers press
F1 while the computer is starting up).

¢) Change your settings.
d) Saveyour changes.
€) Reboot.

Objective: To setup new client computers that can be used with LCCM.

The following instructions describe the general steps for installing new client computers for use with
LCCM. Refer to the documentation that comes with each computer for specific instructions.
Toinstall new client computers:
1. Verify that each computer contains one of the following:
Integrated Ethernet or token-ring subsystem
Ethernet or token-ring adapter with integrated RPL or DHCP/EXE function
Ethernet or token-ring adapter with optional RPL ROM chip (modul€)

Note: The network subsystem (adapter or integrated controller) must support the Remoteboot functionin
either an RPL or DHCP/PXE environment. For more information, contact the manufacturer of the adapter.

2. Set up the computers according to the manufacturer's instructions.
Connect network cables to the computers and to your network.

Turn on each computer and enter the Configuration/Setup Utility program. To access the
Configuration/Setup Utility program on many IBM computers, press F1 while the computer is
starting up.

5. Therelevant settings within the Configuration/Setup Utility program must be enabled for RPL or
DHCP/PXE.

a) |If thereisaNetwork Boot (or equivalent) option, choose RPL or DHCP/PXE (depending on
your environment) for this setting.
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Note: Some IBM computers with an integrated Ethernet subsystem have an Ethernet Support
category in the Configuration/Setup Utility program. This category is usualy under the
Devices and /O Ports category listed on the main menu. Within the Ethernet Support
category is the Network Boot option. Ensure that either RPL or DHCP is selected for this
option. For more details, refer to the documentation provided with the IBM computer. If you
are using an optiona network adapter, you might have to re-flash the adapter EEPROM or run
autility program to enable it for RPL or DHCP/PXE. For more details, refer to the
documentation provided with the network adapter.

b) Do one of the following:

In the startup sequence menu, select network asthe first startup device and hard
disk 0 asthe second startup device.

If you want to be able to start the computer from a diskette, in the startup sequence
menu, select the diskette drive as the first startup device, network as the second
startup device, and hard disk 0 as the third startup device.

Note: Some IBM computers might already be enabled to start up from the network. For more
information, refer to the documentation provided with the computer. Some IBM computers
might also have a dual startup sequence. The first sequenceisthe primary startup sequence of
the computer and determines the order in which the client computer looks for startup devices
when it has been started manually from its power switch. The second sequence isthe
Automatic Power On startup sequence, and it determines the order in which the client
computer looks for startup devices when it has been started over the network using the Wake-
on- LAN feature. Inthe Automatic Power-On sequence, network must be listed as the first
startup device and hard disk 0 must be listed as the second startup device. For more
information about the second sequence, see Using Dual Startup Sequences. For more details
on setting the startup sequences, see the documentation that comes with the IBM computer.

¢) On each computer that supports the Wake-on-LAN function, set Wake-on-LAN to enabled.
6. Saveany changesyou made, and exit from the Configuration/Setup Utility program.
7. Restart each client computer.
8. Do one of the following:

If you plan to create a wake-up database for the scan operation, record the network addresses
and give them to the network administrator. For additional information see Creating a Wake-
Up Database.

If you plan to automatically scan new clients into the LCCM database, set the appropriate
valuesin the Defaults Notebook. For more information, see Defaults Notebook - Scan Page.
If you have aready set the valuesin the Defaults Notebook, see Using the Scan Feature.

If you plan to add a new client to the LCCM database by manually creating an Individual
Client Details Notebook, see Adding a New Client Manually.

IMPORTANT: for aWindows NT Server or Workstation 4.0 unattended install it is desirable also to
install Windows NT 4.0 Service Pack 4.

Setting Specific Defaults Prior to Scanning

Objective: To set specific defaults for LCCM so that each scanned client computer is assigned the
appropriate values.
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This section is directly related to the scan feature of LCCM. [f you intend to manually add clients to the
LCCM database, this section does hot apply. For more detailed information on all the fields within the
Defaults Notebook, see Defaults Notebook.
To set defaults specific to the scan process:

1. Select Options from the menu bar of the Installation/M aintenance window.

2. Sdlect LCCM Defaults.
3. Enter the appropriate information in the following pages:
General page - BIOS administrator password

General page - Common base name
Scan page - All fields

If you change the BIOS administrator password, the following points must be noted:

LCCM setsthe BIOS administrator password to the default value on new client computers during
the scan process.

Changing the default BIOS administrator password does not affect the BIOS administrator
passwords of clients that have already been added to the LCCM database. To change the BIOS
administrator password for clients that have already been created, see Individual Client Details -
Maintenance Page and Changing the BIOS Administrator Password for Service.

The BIOS administrator password code is based on the positions of the keys, not the characters
typed in. If any of your clients use a different language keyboard or a keyboard layout different
from the keyboard you use to interact with LCCM, the BIOS administrator password might not be
recognized when typed in from the client keyboard. Ensure that you use only characters that occur
in the same position on all keyboards used

If the field is left blank, the password is disabled.
After you have set the default settings, continue with Adding Client Computers to the Database.

Adding Client Computers to the Database

Objective: To add anew client computer to the LCCM database using one of the following methods:

Automatically, by waking up the client computers remotely and using the scan feature. See Using
the Scan Feature.

Manually by creating a Wake-Up Database see below.

Automatically, by turning on the clients manually and using the scan feature. See Using the Scan
Feature.

Manually, by making entries in the Individual Client Details Notebook. See Adding a New Client
Manually.

Automatically, by using Asset Information Area (AlA) and IBM Radio Frequency Identification
(RFID) memory chips. See Using RFID and AlA Data (Asset ID) with Clients.

Creating a Wake-Up Database

Y ou can introduce new clientsto LCCM through the Wake Clients function. Select Tools, Wake and then
Client to access the Wake Clients function. Using the Wake Clients function, you can remotely power on
computers without having to access their power switch. When clients have been started by this function,
normal LCCM processing can take place, allowing any type of download, diagnostic, or maintenance
function to be carried out on these clients.
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| LANEIient Control Manager - Wake Clients

— Client address source

" Keyboard Wk

i~ Text file Biowse.

{* Cumently zelected Clients

i DDE linked application

= XIYE linked application

Mame 123w

Topic ILEEH.WK#
Link item Ia1..f4l]

Uk

|

Linked data

— Chents to wake

=

345ER4R4 3635 {\# . ‘\Iﬁ Count
CO0SaFR2CYD3 I3—
D0RREB2CTCZ
Stop waking
Hemowve | il LIJ
Cancel Help |

Valid IP broadcast addresses must be entered in the General Page of the Default's Notebook before LCCM

can waken clients (see, Defaults Notebook - General Page).

Theinformation in the client address source fields is used to enter MAC addresses into the LCCM program
without using the Scan function. Clients can be started from the Wake Clients screen. A valid MAC
addressis any 12-character hexadecimal string, not case sensitive, delimited by blank characters, commas,
single or double quotes, forward or back slashes. The delimiters do not have to match.

Client Address source: When you choose the source, al clients found will be displayed in the Clients to

Wake box. Choose one of the sources listed below:

Keyboard. If Keyboard is selected, the text field isenabled. Thisisthe default. If astringis
typed in, followed by an enter, the string is parsed for any MAC addresses. The string may contain
other information, such as model type or serial number, which isignored. If avaid MAC address

isfound, it is added to the list of Clientsto wake. If no valid MAC addressisfound, no error

occurs. This allows an application which simulates the keyboard to continue to type in strings
without hanging the input. The text field is also enabled for a standard paste operation, which

allows input from most other sources.

Text File. When Text fileis selected, the Browse button is enabled. Y ou may typein the path
name of afile followed by the Enter key, or use the browser to select afile. Thefileisread,
parsed, and any valid MAC address is added to thelist of clientsto wake. The Addresses found
text field is reset to zero when afileis selected and is continuously updated with the number of
addresses found at that point. If any error occurs in reading the file, or no MAC addresses are
found, awarning isissued requiring user acknowledgment. Severa files may be selected
sequentialy and the MAC addresses are accumulated in the list.

Currently selected Clients. If Currently selected clientsis selected, the MAC addresses of any
clients currently selected in the assigned clients, unassigned clients, and search results fields are
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added to thelist of clientsto wake. If more, or different, clients are subsequently selected, and the
Wake Clients window is brought back into focus, the newly selected clients are added to the list.

DDE linked application. If DDE Linked Application is selected, the DDE Linked Application
subpanel is enabled with the fields initialized to the last values used. Upon installation the fields
are blank. When you click on the OK button, the link specified by the content of the Name, Topic,
and Item fields is opened and the linked datais displayed in the Linked Datafield. If the link
specification isinvalid, a system error message pops up. Thelink remains live and the Linked data
is parsed for valid MAC addresses until either the DDE radio button is deselected, or the
specification of the DDE link is changed and you click on the OK button again.

Clients to wake: Thelist of addresses to be awakened is displayed as a scrolling list which is continuously

updated by adding addresses (in uppercase) to the bottom of the list as they are recognized. The Count

field tracks the number of clients currently in the list. Other buttons in the Clients to wake section are:
Start waking / Stop waking. When the Start waking button is clicked on, it changes to Stop
waking. All the clients on the list are issued with magic packets every 7 seconds. This process
can run concurrently with adding addresses to the list from any of the processes above, and with
the Scan process. When you click on the button again, the waking process is stopped.

Remove. You may select one or more addresses from the list and click on the Remove button.
This may be done concurrently with reading addresses from file or from an external application.

DDE Linked Application: This section is used to promote information to link a database program to
LCCM and use the functions of that program to read in clientsto LCCM. Thefields for the DDE linked
application section are;

Name. Enter the name of the .EXE file for the linked application; for example, normally you will
be linking to a spreadsheet application, so enter the name of the spreadsheeet program (e.g.
123W). The linked application must support DDE windows functions.

Topic. Enter the name of the datafile that containsthe MAC addresses (e.g. LCCM.WK4).

Link Item. Enter the row and column numbers that are to be linked, for example al..c20. Click
on OK to link the application.

Linked Data Box. When you click on OK, the linked data will appear in this area.
Using the Scan Feature

Before you begin:
1. Ensurethat the client computers you want to add are setup correctly.

2. Ensurethat the desired values are set in the Defaults Notebook. For details, see Setting Specific
Defaults Prior to Scanning.

3. If you have set the defaults (on the Scan page of the Defaults Notebook) to collect user data when
the new client computer is scanned, ensure that someone resides at each computer to answer the
guestions.

IMPORTANT: The new client computers being scanned must be turned on before or during the scan
process. Y ou can turn on the client computers manually, or you can create a wake up database and turn on
the clients remotely. The scan feature does not wake up new client computers that are turned off. For
details about waking up the clients remotely, see Creating a Wake-Up Database.

To start the scan process:

1. Attheadministrator console, start LCCM; then, start the scan process by clicking on the Start
button in the I nstallation/Maintenance window.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 81



The following actions occur:
a) Thetext on the button changes to Stop and the scan icon becomes animated to indicate that a
scanisin progress.

b) The scan function collects details about new clients that have been attached to the network
since the last scan operation and for which no details are currently recorded in the client's
database of LCCM. The details collected from a scan include;

Network address

Type and model number

Seria number

Amount of random access memory (RAM) installed
Hard disk drive capacity

Video adapter or chip set

¢) If you have set the Defaults Notebook to ask questions about the client computer, on-screen
prompts display at the client computer, and an end-user response is required. If atimeout
period has been set, the prompts must be answered within the alotted time or the processing
will continue without collecting the end-user input.

d) If adefault BIOS administrator password was specified in the General page of the Defaults
Notebook, the password is assigned to each new client detected during the scan operation.

€) Each new client computer is placed in the Unassigned Clients list of the
Installation/M aintenance window.

To stop the scan process, click on the Stop button. All client computers that were properly setup are
now added to the LCCM database.

Note: If the scan process cannot locate the clients, see Installing Network Adapter Device Driversto
ensure the correct device drivers are installed and the NETWORK.LST fileis configured correctly.
An optiona method for scanning is to start the scan process, go to the client computers, set them up,
and then turn on each computer. By doing this, you can personally address any prompts that have
been set for an end-user response. This optional method might be preferable if you are using end-
user prompts, because you can answer the prompts as soon as you are finished setting up the client,
and only onetrip isrequired. If you are not using prompts, you just plug in the client, power it on,
and proceed to the administrator console of the program. As an aternative to powering on the
clients manually, you can use a wake-up database to wake up the clients remotely. For more
information, see Creating a Wake-Up Database.

PCMCIA Scan

LCCM treats supported PCMCIA cards (e.g. IBM Auto 16/4 Token Ring Credit Card Adapter) like any
other supported network card. For unsupported PCMCIA and network cards, see, Installing Network
Adapter Device Drivers. Interms of scanning, you will see no difference between PCMCIA and other
network adapters.

Note: That your client computers must be able to boot from the network (e.g. IBM Thinkpad 600 and
770's) for PCMCIA Scan to work. You must have at least NT's Service Pack 2 installed on your Thinkpad
in order to successfully install Windows NT 4.0

Wheat to do next:

If you have aready created software profiles, assign each client to a profile of your choosing.
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If an appropriate software profile does not exist, createit. For more information, see Using Profile
Wizard (thisisthe preferred method for all LCCM users) and Creating a Software Profile
Manually (this method is only recommended for experienced LCCM users).

Adding a New Client Manually

As an dternative to the scan process, which scans the entire network, you can enter the details of new
clientsdirectly into the Individual Client Details Notebook.

IMPORTANT: Before you begin, collect the Network address for your client computers (see Client
Address for more details)

To manually add anew client:
1. Sdect Client from the menu bar of the Installation/M aintenance window.

2. Select Create New.

3. When the Individual Client Details Notebook opens, type information in the relevant fields. To
create anew client, at a minimum you must record the following client information in the Details
page:

A unique client name
A unique network address

4. After you have typed the appropriate information, select OK.

Select the Process button in the Install ation/M ai ntenance window.

To create anew client from a copy of an existing client:

An dternative method of creating a new client isto copy an existing client and enter the unique information
that appliesto the new client.

1. Click on an existing client from the Installation/Maintenance window.
2. Sdect Client from the menu bar.

3. Sdlect Create Copy.
4

When the Individua Client Details Notebook appears, al fields have been copied except those from
the Details page. Type information in the Details page for the new client, and alter any other
relevant information. The client name and network address must be entered and must be unique for
the new client to be created.

5. After you have typed the appropriate information, select OK.

What to do next:

If you have aready created the software profile, assign each client to the appropriate software profile. For
more information see, Using Client Assignment Wizard and Assigning Clients to Software Profiles
Manually.

If an appropriate software profile does not exist, createit.

Working with Images

LCCM Version 2.5.1 has been updated to offer you the following two ways of creating a software profile;
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1. Manualy: using the same methods as LCCM Version 2.0. To create a software profile using this
method or more information, see, Creating a Software Profile Manually. This method is only
recommended for experienced LCCM 2.0 users.

2. Using the Profile Wizard: thisis a new feature of LCCM Version 2.5.1. Thisisthe preferred
method for all LCCM users.

Creating a Software Profile Using the Profile Wizard

The aim of the Profile Wizard isto make it easy for an LCCM user to create working profiles. The Profile
Wizard leads you through the process of creating working profiles without the need for the manual creation
of batch files or manual entering of parametersin LCCM's Notebooks. The Profile Wizard will
automatically create the necessary batch files and make the correct entries for you. The resulting batch
files and notebook entries made by the Profile Wizard should not be altered, as the associated profile will
not work.

Support is provided for creating the following LCCM profile types. The profile types are associated with
both the operating system to be installed and the method of installation:

Unattended Installs
1. Windows NT 4 unattended install

Windows NT 4 Server unattended install
Windows 95 unattended install
Windows 95 OSR2 unattended install
Windows 98 unattended install

a c w D

Clone Installs
1. Windows 95 cloneinstall

2. Windows 95 OSR2 cloneinstall
3. Windows 98 clone install

IMPORTANT: You must have sufficient hard disk space to copy the operating systems onto your server.
For Windows NT 4.0 Server and Workstation, Windows 98, Windows 95 OSR2 and Windows 95; reserve
sufficient hard disk space for LCCM's copies of the necessary install files, any Service Packs required
(Service Pack 4 for Windows NT 4.0) and images of all the applications you want to install. Due to the
limitations imposed by the disk partitioning utility FDISK, you are restricted to a maximum primary
partition of 2047Mb.

Navigation Between Wizard Screens

Each wizard screen will provide Next, Back and Cancel buttons.

LCCM will only alow you to progress to the next screen (using the Next button) when the required
information has been entered (some screens may have none or have defaulted values). On the final wizard
screen, the Next button will be re-labeled as Finish. The Next (or Finish) button will always be the
Default button if it is enabled.

The Back button will return you to the previous screen (this will be disabled on the first screen). When
navigating between screens, al information entered will be retained. The exception isif achangeto a
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previous screen has been made that will affect subsequent screens (e.g., changing the type of the profil€).
When thisis the case, al information dependent on the changed data will be erased.

The Cancel button will always be available. When selected, it will abort the creation of the profile, after
your confirmation.

The Profile Wizard is an application modal dialog (i.e., you must complete or cancel the wizard before you
are alowed to perform any other action within the LCCM console).

Starting Profile Wizard

When you choose the New Profile menu option within the LCCM console, you will be presented with a
modal dialog asking how you wish to create the profile. Two radio boxes will provide the choices of Use
the Profile Wizard or "Manually with the Profile Notebook. The default will be to use the wizard. The
dialog box will have two buttons: OK and Cancel. OK starts the selected method of profile creation.
Cancel returns you to the console screen without creating a profile.

LA.NEIient Control Manager - Installation/Maintenance = =] I
File Clent Proflz Options  Toolz Help
—%Scan for New Clients Profiles and Aszsigned Chents Chentz Database Search
Start =| 05 Clone Profiles =] CLNTD
[{5}-0S Clone Profile - 1 =] CLNT1
—Unasszigned Clents '=| 05 Install Profiles =l O] NT2
= CLNTO | EJ: 05 Install Profile - 1
Create Mew Profile |
How do you want to create your new Piofile?
@ {* lUse the Profle Wizard:
" Manually with the Profile Hotebook
(1] 4 Cancel |
Azsigm > << [Meassgn Proceszs

Using Profile Wizard

Y ou can create two types of client profile with Profile Wizard: clone install and unattended install. Each
type of profile requires its own information and has its own sequence of screensto follow. For every
screen in the Profile Wizard, certain choices must be made and information boxes completed. Until thisis
done, you cannot move on to the following screen to continue with the installation. The following pages
describe in detail each Profile Wizard screen for both unattended install (including installing additional
applications) and cloneinstall. Where both unattended and clone install make use of a similar wizard
screen, only one screen is described, with the differences between unattended install and clone install
identified.
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Welcome to the Profile Wizard

The Profile Wizard is designed to help you create working profiles. Experienced and new LCCM users
will find the Profile Wizard convenient to use.

LAMNClient Control Manager - Profile Wizard

Welcome to the Profile Wizard

Profile Mame:

— Select the inzstallation method you wizh to uze
% Unattended inztal

¥ Do you also want bo install applications with this profile?

' Clone instal

— Select the operating spstem wou wizh to install for this profile
O Windows 95

™ windows 95 05F2

" Windows 93

" indows NT 4.0 Waorkstation .
Semvice Pack Upgrade |4 "I
% windows MT 4.0 Server P

< Blachk I Hest » I Cancel Help

Profile name

A unigue name that will identify your software profile.

Unattended Install

Allows the Unattended Installation of Microsoft's Windows operating systems. Unattended Installations
onto multiple computers with different hardware specifications are possible, including scheduled
installations out of working hours for your convenience and minimization of disruption.

Do you want to also install applications with this profile

Allowsyoutoinstall IBM System Management and other software, including:
Universal Management Agent(UMA)
Netfinity Services
LCCM 25.1
Additional applications using DiffTool

Note: Universal Management Agent 1.1 and Netfinity 5.2.02 and above are supported.
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IMPORTANT: Enabling these options will add one or more of the following screens, depending on your
selection:

Profile Wizard - Application Selection
Profile Wizard - Windows NT 4.0 Server Application
Profile Wizard - Customizing Universal Management
Profile Wizard - Selecting Universal Management Agent
Profile Wizard - Customizing Netfinity
Profile Wizard - Selecting Netfinity Services
Profile Wizard - Customizing LCCM 2.5.1
Clone Install
Allows theinstallation of a complete operating system clone image: Windows 95, Windows 95 OSR2 or

Windows 98, including application software resident on the donor computer. The size of theimageis
limited only by the hard disk capacity of the client computer that will be using it.

Select the operating system you wish to install for this profile

The option of an unattended install supports the installation of Windows 95 (CD-ROM only), Windows 95
OSR2, Windows 98, Windows NT 4.0 Workstation and Windows NT 4.0 Server operating systems.

The option of a Clone Install supports the installation of Windows 95, Windows 95 OSR2 and Windows 98
operating systems.

Service Pack Upgrade

Allows the selection of the appropriate Service Pack from the drop-down list. LCCM currently supports
Service Pack 4.

IMPORTANT: Ensure that the Service Pack that you install does not have older versions of OEM device
drivers than the versions on your client.

Profile Wizard - Supported International Language Selection

The Supported International Language Selection screen allows you to select the operating system language
that will be downloaded to the clients assigned to a profile.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 87



LANClient Control Manager - Profile Wizard

Supported International Language Selection

The following infarmation will be used for all clients aszigned to this profile.

Select the language to install far the clients

English =]

Englizh

French

German
 [Laliz

¢ Back I MHest > I Cancel Help

Profile Wizard - Unattended Operating System Files Selection

If the operating system files are already installed in the server the Profile Wizard — Unattended
Operating System Files Selection screen will be displayed. Select the appropriate radio button to either
use these existing unattended install operating system files or copy new operating system filesto the
LCCM server.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures

88



LAMClient Control Manager - Profile Wizard

Unattended Operating System Files Selection

An erigting Windows 35 0582 - Englizh unattended operating system image has
been found.

= Use existing operating system filez.

i~ Copy new operating system files.

< Back I Hest > I Cancel Help

Profile Wizard - Clone Image Selection

The Clone Image Selection screen allows you to select existing clone images from the drop-down list.
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LAHChent Control Manager - Profile Wizard

Clone Image Selection

Select from existing *indows 98 Clone images rezident an yaur server...

WAnEE with Smart Suite [on FAT 32 conveerted]

< Back I Mest » I Cancel Help

If the Clone Image you wish to install is not present, or indeed none is available, you must exit this Profile
Wizard and use the Clonelt Agent (see Using Clonelt Agent Wizard). Thiswill allow you to creste avalid
clone image from a donor computer and it will then be available from the drop-down list that contains
existing clone image files.

Profile Wizard - RAID Adapter Setup

The RAID Adapter Setup screen allows you to enable RAID. Check this box if your target clients have
RAID Adaptersinstalled and select an existing RAID setup file from the drop-down list. If your target
clients have RAID adapters installed and you do not check this box, the installation process will fail.
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[T es, the target clients have RalD Adapters installed
S e an exEt Esl I sefim hie

| =]

™| Copyinew Faid setup file frame.

[ e Braid setm hle selected

Hlawe ek, |

Maote: |Bk Rapid Restore iz not supported of aystems with B aid adapters

< Back I Hest » I Cancel Help

If the RAID setup file you wish to useis not visible, or indeed noneis available, you must enable the
"Copy new RAID setup file from" check box and "Have Disk" button. This alows you to select the correct
filename and path of the RAID setup files to be taken from donor computers with the appropriate RAID
Adapter configuration.

Creating a RAID Setup File from a working ServeRAID Configuration

To create an IPSfile (RAID setup file) from aworking ServeRAID configuration you must:
1. Choose the donor computer that you are going to use for your RAID setup.

2. Boot from the "ServeRAID Configuration Disk" supplied with your Adapter (or download the latest
version from the Internet). Thiswill start the ServeRAID Configuration Utility.

Select Advanced Functions.
4. Select Backup IPS ServeRAID Config.

Enter aname for your config file.

Note: The default nameis"a\config", and an .IPS extension will be added automatically to indicate that it
isa ServeRAID configuration file. For further information see ServeRAID Adapter Installation and Users
Guide, Chapter 3 — Configuring the IBM ServeRAID Adapter.

IMPORTANT: The hardware setup of your client computers must be identical to that of the donor
computer you used to create thefile. As Rapid Restoreis not supported on systems with Raid adapters,
enabling the RAID option will disable the Rapid Restore option.
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During a Clone Install the options available for the RAID Adapter Setup screen, the IBM Rapid Restore
Partition Setup screen, the Target Machine's Disk Setup screen, the Profile Customization screen and the
TCP/IP Configuration screen will be determined by the software, hardware and network setup and
configuration of the donor computer on which your software profile isto be based. The resulting clone
image will be an exact copy of the donor computers software, hardware and network setup and
configuration. The options on these screens will be grayed out and cannot be edited. Therefore, click on
Next to progress through these screens.

Profile Wizard - IBM Rapid Restore Partition Setup

The IBM Rapid Restore Partition Setup screen allows you to enable the use of IBM's Rapid Restore
program (see RAVE.EXE (Using with a DOS Startup Diskette) ). The default for this screen is No, not to
set up the partition. If you enable Yes, thiswill create a hidden partition that contains an exact copy of the
operating system partition you are about to install. 1t can be used as a known good-state recovery in case of
failure due to corrupted or missing files on the operating-system partition on the client.

LANClient Control Manager - Profile Wizard

IBM Rapid Restore Partition Setup

Do you wizh to enable an IBM Rapid Bestare Partition on each clisnt spstem ?

" Yes, create a hidden local copy of the entire client image.

Hate:

Inztalling an IBM Rapid Bestare Partition on your client enables the LCCH
adminigtrator bo recover that client back to a known "good state.

The final step after the client has been configured by LCCH would be to take a
backup af the primary partition on an unuzed area of the client's hard dizk.

Subsequently, if the primary partition becomes unstable/corupted the LCCH
adminigtrator can initiate a process which would regtare the client back to its
arginal configuration.

< Back I Mest » I Cancel Help

If you have enabled the RAID option you cannot enable Rapid Restore. Thisis because Rapid Restore is
not supported on systems with Raid adapters.

IMPORTANT: During acloneinstall, the No and Yes options will be grayed out and cannot be edited.
The donor computer, which has been cloned, will determine whether Rapid Restore is enabled and included
in the Clone Install profile. When enabled, Rapid Restore will limit the clients to half of their available
Hard Disk space, as Rapid Restore creates a hidden partition equal to your primary partition plus 5Mb for
administrative overheads. Ensure your primary partition occupies less than half the physical hard disk
space on your client. With a1GB primary partition, an extra 1GB plus 5SMB is required. For more
information, see RAVE.EXE (Using with a DOS Startup Diskette) .
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Profile Wizard - Target Machine's Disk Setup

The Target Machine's Disk Setup screen alows you to specify the size and method of partition on your
client computers (see Minimum Requirements of the Recovery Partition.). If you are creating a clone
install profile the fields on this window will be disabled and cannot be edited. The donor computer, which
is being cloned, will determine which of the options will be included in your profile. For example, your
cloneinstall profile will use the same file system as that used on the donor computer, either FAT16, with a
maximum partition size of 2GB, or FAT32, with amaximum partition size of 8GB. The size of the first
partition will be the same as the size of the first partition on the donor computer. |f you are creating an
unattended install profile for Windows 95, Windows 95 OSR2 or Windows 98, FAT16, with a maximum
partition size of 2GB isthefile system that will be used. For Windows NT 4.0 Server and Workstation
there is the option to use Windows NT’ sfile system (NTFS) with a maximum partition size of 2GB.

LAMNClient Control Manager - Profile Wizard

Target Machine's Disk Setup

— Select the partition configuration for your hard drives

" Single partition uzing mazimum avaliable space

™ First partition of fixed size, and second partition using remaining space

Size of fixed partition [C:] I 512 ME

A advanced file suztern designed for uze specifically within the Windows NT
operating svstem. [F supports file system recovery, estremely large storage
media, long filenamesz, and varous secuty features.

[T Yes, inztall MTFS on all clients azsgned to this profile.

< Back I Mest » I Cancel Help

If you chose to enable the Rapid Restore partitioning setup on the previous screen, whatever partitioning
option you enabled, Rapid Restore will automatically create a hidden partition on your client's hard disk.
This hidden partition size will be equal to the size of your client's primary partition plus approximately
5MB for administrative overheads. Thiswill be the case for any partitioning option you choose.

Single partition of fixed size

Y ou can enter the size of your single partition in the Size of fixed partition (C:) dialog box. For example
with afixed partition of 2GB, the remainder of your client's hard disk space will be available for another
partition. With Rapid Restore enabled, when calculating the amount of available hard disk space, in
addition to the fixed partition of 2GB, you must take into account Rapid Restore's hidden partition of 2GB
plus 5SMB for administrative overheads. The overall physical size of your hard disk and the partition size
limitations imposed by the FDISK utility, will impose limitations on the size of your partitions.
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If RAID has been enabled for your client and you have specified a single partition of afixed size for your
ServeRAID adapter, ensure that a corresponding entry specifying this partition size has been made in the
Individual Client Details - Hardware Page in the hard disk field.

Single partition using maximum available space

If Rapid Restoreis enabled, you will obtain the largest partitions that FDISK can create. For example, an
8GB hard drive and FAT16 file system will result in a 2GB partition, a 2GB Rapid Restore hidden partition
plus 5MB for administrative overheads, and the remainder will consist of unused disk space.

If Rapid Restoreis not enabled, you will obtain the largest partition that FDISK can create. For example, a
hard drive size of 2GB and FAT16 file system will result in a 2GB partition and no unused disk space.

The overall physical size of your client's hard disk and the limitations imposed by the FDISK utility, will
impose limitations on the size of your partitions. With Rapid Restore enabled, the amount of disk space
available on your client's hard disk is reduced to take into account Rapid Restore's hidden partition.

First partition of fixed size, and second partition using remaining space

You can enter the size of your first partition in the Size of fixed partition (C:) field. The overall physical
size of your client's hard disk and the limitations imposed by the FDISK utility (for partitioning hard disks)
of 2047 MB will impose limitations on the size of your partitions. With Rapid Restore enabled you must
take into account Rapid Restore's hidden partition for this dual option as outlined above when calculating
the amount of free and available hard disk space on your clients.

Yes, install NTFES on all clients assigned to this profile

This option alows your Windows NT 4.0 Server and Workstation profiles to make use of Microsoft's NT
file system NTFS.

Yes, install FAT32 on all clients assigned to this profile

This option will always be disabled and cannot be edited. It will be displayed for acloneinstall profile
based upon a Windows 95 OSR2 or Windows 98 donor computer that uses the FAT32 file system.

Profile Wizard - Profile Customization

The Profile Customization screen alows you to customize your profile.
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LAHChent Control Manager - Profile Wizard

Profile Customization

T he following information is required by your selected operating sustern and will
be uzed for all clents azzigned to thiz profile.

Cormpary Marne =1

[ Specify bitmap to be uzed as default deskiop wallpaper.

Bitmam Elerame I

Hrowee. |

If ary, Multi-Uzer Wwindows MT 4.0 Server CD ke

. —

< Back I Mest » I Cancel Help

Company Name

Y ou must enter aname or you will not be able to continue. This name will be assigned to al clients that
are installed with this profile. More than one profile can have the same company name.

Bitmap Option

Y ou can specify the default desktop wallpaper name and path to be installed on client computers.
CD-Key

A unique identification number can be found on the software packaging of each of your licensed operating
system installation disks/CD-ROM.

Profile Wizard - Regional Settings

The Regional Settings screen allows you to specify the time zone for this profile. This option can be
selected from the drop-down list.
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LAHChent Control Manager - Profile Wizard

Regional Settings

The following information will be uzed for all clientz assigned to thiz profile.

Select the Timezone to wuze for the client operating zyztem

[GMT] Greenwich Mean Time; Dubling E dinburgh, Londaon

< Back I Mest » I Cancel Help

Profile Wizard - Networking

The Networking screen alows you to enter the name of the workgroup or domain to which your client
computer will belong. For aWindows NT 4.0 Server or Workstation profile the following screen will be

displayed.
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LANClient Control Manager - Profile Wizard

Networking

The fallowing information will be uzed for all clientz aszigned to thiz profile.

— Metwark Enviranment
& wWokgroup
= Damain

Wiorkgroup Mame  |&50F

— Metwaork, protocols

v MetBELI
v TCPAP
[T PSP

¢ Back I MHest > I Cancel Help

Network Environment

Windows NT 4.0 Workstations can belong to either aworkgroup or a domain but not both at the same time.
To join aworkgroup, enable the Workgroup radio button and enter the workgroup name. To joina
domain enable the Domain radio button and enter the domain name. Windows NT 4.0 Servers can only
belong to adomain.

Network Protocols

NetBEUI is Microsoft's non-routable protocol for use within peer-to-peer networks using Windows 95,
Windows 95 OSR2, Windows 98 or Windows NT Server and Workstation operating systems. TCP/IPisa
routable protocol for use across networks using Windows 95, Windows 95 OSR2, Windows 98, Windows
NT Server or Workstation. |PX/SPX provides connection services similar to TCP/IP and is used by Novell
Netware operating systems.

During a clone install, network protocols are determined by the donor computer that the clone installation is
to be based upon, therefore these options will not be available on this screen.

For a Windows 95, Windows 95 OSR2 or Windows 98 profile the following screen will be displayed.
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LAHChent Control Manager - Profile Wizard

Networking

The follawing information will be uzed for all clients aszigned to thiz profile.

— Metwark, Ervironment

Whorkgroup Mame IDDM.-‘i'-.IN

[T Do youwant bo login to a NT domain?

‘ 11 [ ai &

— Mehwork protocolz

¥ MetBEUI

¥ TCRAP
T IP=isPs

< Back I et » I Cancel Help

Network Environment

Windows 95, Windows 95 OSR2 and Windows 98 must belong to aworkgroup. To join aworkgroup,
enter the workgroup name. Windows 95, Windows 95 OSR2 and Windows 98 can logon to a Windows
NT Domain but will not be ableto use NT'sfile system NTFS. To join adomain check the Do you want
to login to a NT domain? checkbox and enter the domain name.

Profile Wizard- TCP/IP Configuration

Having selected TCP/IP for the Network Protocol in the previous screen, the TCP/IP Configuration screen
allows you to configure TCP/IP for each of your client computers.
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LAHChent Control Manager - Profile Wizard

TCP/TP Configuration

T he fallowing information will be uzed for all clients aszigned ta this prafile.

™ Obtain IP addreszes from a DHCP Server

" ‘Configure TCPAP settings manually

Subnet b azk Iﬁlﬁlﬁlﬂ_
Default gateway I_ . I_ . I_ . I_

[optional]

< Back I Mest » I Cancel Help

Obtain IP Address from a DHCP Server

If this option is chosen, your DHCP Server will automatically configure the correct TCP/IP settings for
your client computers.

Confiqure TCP/IP settings manually

If this option is chosen, you must enter the correct settings manualy.
Subnet Mask

Enter the correct subnet mask for your network.

Default gateway

If the server to which you want to connect resides on another network, you must enter the correct default
gateway.

Profile Wizard - WINS and DNS Configuration

Having chosen TCP/IP as the Network Protocol the WINS and DNS Configuration screen allows you to
choose between Microsoft's WINS or DNS servers to automatically resolve or match | P addresses to their
associated domain names. Thisinformation will be assigned to all your clients that receive this profile.
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LAHChent Control Manager - Profile Wizard

WINS and DNS Configuration

The following infarmation will be used for all clients aszigned to this profile.

I iEnable WINS resolution®
Erimarnsi & Semer I_ . I_ . I_ . I_
Secandan WIS Serven I_ . I_ . I_ c I_

[T Enable DNS?

[N @raits I

Erinnar L& Serer: I_ . I_ I_ I_
r.r.r.r

Secandan DS Senern

< Back I Mest » I Cancel | Help

Enable WINS Settings

Enabling Wins resolution requires the | P addresses of both the WINS Primary and Secondary Serversto be
entered.

Note: Y ou should not check the enable WINS resolution check box if your client computers reside on the
same domain as your LCCM server.

Enable DNS

Enabling DNS resolution requires the domain name and the | P addresses of the Primary server (and the
Secondary server if your network requiresit) to be entered.

Profile Wizard - Application Selection

The Application Selection screen introduces you to specific applications that are supported by LCCM.
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LAHChent Control Manager - Profile Wizard

Application Selection

In the following application selection screens, you will be able to
custormize applications for installation with thiz profile. It iz
pozsible to add to the list of suppotted applications by running the
LCCI Application Installer Taol (CiffTool).

DIFFTOOL EXE iz located ot the root of your LCCI installation
ditectoty. See Help and provided documentation regarding the
use of this tool

< Back Cancel Help

During a clone install the following screens are not available:
Regional Settings
Application Selection
NT Application Selection

Customizing Universal Management Agent and Selecting Universal Management Agent
Components

Customizing Netfinity Services and Selecting Netfinity Services Components
Customizing LCCM 2.5.1
NT Server Customization

Thisis because a Clone Install supports Windows 95, Windows 95 OSR2 and Windows 98 and not
Windows NT Server and Workstation.

Profile Wizard - Windows NT 4.0 Server Application Selection

The Application Selection screen alows you to specify Universal Management Agent, Netfinity Services
or LCCM 2.5.1 by enabling the appropriate checkbox or checkboxes. If you have used IBM's Diff Tool to
install additional applications, an option for selecting each additional application will be present on this
screen (see, Using DiffTool Wizard).
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LAMNClient Control Manager - Profile Wizard

Windows NT 4.0 Server application selection

[ Metfirity Services
[T L&N Client Control Manager [LCCH) 2.5

< Back I Mest » I Cancel Help

Universal Management Agent

LCCM supports Universal Management Agent 1.1, acommon client management agent based on Tivoli's
Management Agent, IBM's Netfinity Manager Services technologies and Intel's LANDesk Client Manager.
The Universal Management Agent (UMA) integrates into other management applications (like Microsoft's
SMS and Intel's LANDesk Management Suite) that will run on IBM and other manufacturer's desktops,
mobile systems and servers.

The Universal Management Agent consists of four critical capabilities:

Hardware Features and Settings — contains information about the basic hardware, audio, 1/0 ports,
input devices, memory, drives, video and network settings

General System Information — contains software and operating system information, user
information and an error log

Proactive Policy Enforcement — contains events, alarms and responses, along with a number of
managesbility extension features

Advanced Management Utilities — contains manageability extensions like SMART Reaction, Asset
ID, hardware inventory and other tools

Netfinity Services

LCCM supports Netfinity Services 5.2.02 and above, which enables you to monitor and manage systems
remotely without interrupting work in progress. Running the Netfinity programsin the background does
not interfere with work on your system. 'Y ou can monitor the status of systems in the network, anticipating
and correcting problems before they become serious.
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LCCM 2.5.1

LCCM 2.5.1 can be remotely installed on your client computers. This option is only available for
Windows NT 4.0 Server.

Additional Applications

Additional Applications as an option will only be available if installed using DiffTool see Using Diff Tool
Wizard.

Note: This screen will only appear if the Do you want to also install supported applications check box
has been enabled on the Welcome to the Profile Wizard screen.

Profile Wizard - Customizing Universal Management Agent
The Customizing Universal Management Agent screen allows you to enter configuration information.

Having chosen Universal Management Agent as a supported application on the earlier Application
Selection screen, you can customize UMA.

LAHChent Control Manager - Profile Wizard |

Customizing Universal Management Agent

— Configuration information

I zert ame I
Password |
Canfirn Pazswond |
A Dirgctory |c::'xF'ragram Filez B b L b Deztination Directany

— Component selection
Compaonentz initially selected are the product defaults.

Ta view or change which components are installed, Component selaction
click "Camponent selection.'

< Back I Hest » I Cancel Help |

UserName (optional)

Allows you to enter a User Name.

Password

Allows you to enter a password for UMA.
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Confirm Password

Allows you to re-enter your password for confirmation.

UMA Directory

Allows you to enter the directory in which to install UMA.

Note: This screen will only appear if the Do you also want to install supported applications check box
has been enabled on the Welcome to the Profile Wizard for an unattended install and the Universal
Management Agent check box is enabled on the earlier Profile Wizard - Windows NT 4.0 Server
Application Selection screen.

Profile Wizard - Selecting Universal Management Agent Components

The Selecting application components screen allows you to select one or more components to be installed
by enabling the appropriate check box or checkboxes.

Selecting application components E |
Select components for Universal M anagement Agent.
[T LAamMDesk Client Manager

[ Enablement for IER M etfirity #anager
[T Enablement far Tivali Framewark:

Profile Wizard - Customizing Netfinity Services

The Customizing Netfinity Services screen allows you to enter configuration information. Having chosen
Netfinity Services as a supported application on the earlier Application Selection screen, you can customize
Netfinity Services.
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LAMNClient Control Manager - Profile Wizard |

Customizing Netfinity Services

— Configuration infarrmatian

I etfirity Directaom m D estination Directary

— Component selection
Compaonentz initially selected are the product defaults.

T o wiew or change which compaonents are inzstalled, Component selection
click "Component selection.'

< Back I Mest » I Cancel Help |

Netfinity Directory

This option alows you to enter the directory in which to install Netfinity Services.

Note: This screen will only appear if the Do you also want to install supported applications check box
has been enabled on the Welcome to the Profile Wizard for an unattended install and the Netfinity Services
check box is enabled on the earlier Profile Wizard - Windows NT 4.0 Server Application Selection
screen.

Profile Wizard - Selecting Netfinity Services Components

The Selecting application components screen alows you to select the Remote Workstation Control
component by enabling the check box. Thiswill allow you to monitor and manage systems remotely
without interrupting work in progress.
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Selecting application components

Profile Wizard - Customizing LCCM 2.5.1

The Customizing LCCM 2.5.1 screen alows you to specify the method of installation used to install
LCCM 2.5.1 on to your client computer. Having chosen LCCM 2.5.1 as a supported application on the
earlier Application Selection screen, you can customize LCCM 2.5.1.
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LAHChent Control Manager - Profile Wizard |

Customizing LAN Client Control Manager (LCCRM) 2.5

— Configuration informatiorn

— LCCM |nstall Options

" DHCP/F-E Support Only
i~ RPL Suppart Only

% Baoth DHCP/PHE and RPL:

< Back I Mest » I Cancel Help

DHCP/PXE Support Only

Routers are supported in this environment. Y our Internet protocol (IP) router must support BOOTP Relay
Agent function. For more details, see DHCP/PXE Environment.

RPL Support Only

Remote Program Load (RPL), is a network process that allows clients to remotely boot software from a
server without accessing a hard disk or floppy drive. Routers are not supported in this environment. All
client computers configured for RPL protocol must reside on the same LAN segment asthe LCCM Server.

Both DHCP/PXE and RPL

Where both the above are applicable, enter both.

Note: This screen will appear only if the "Do you aso want to install supported applications' check box
has been enabled on the Welcome to the Profile Wizard for an unattended install and the LCCM 2.5.1
check box isenabled on the earlier Profile Wizard - Windows NT 4.0 Server Application Selection screen.

Profile Wizard - NT Server Customization

The NT Server Customization screen allows you to specify the server type or network role of your NT
Server 4.0 client computer within your target domain.
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LAMNClient Control Manager - Profile Wizard

NT Server Customization

— Sermver Type

" Primary Domain Controler

" Backup Domain Controler

—Select Server Licenzing Method

' Per Server I EIE

¥ Per Seat

< Back I et » I Cancel Help

Primary Domain Controller (PDC)

PDC servers maintain the master copy of the central domain authorization database and validate
connections to the domain they control.

IMPORTANT: There can be only one PDC per domain

Backup Domain Controller (BDC)

BDC servers maintain a duplicate copy of the central domain authorization database, which is periodically
synchronized with the PDC's master copy. In case of the breakdown or absence of the PDC, the BDC can
become the PDC. Domains can have multiple BDC's per domain for improved performance and increased
network security.

Standalone
Standal one servers can be members of a domain but they cannot be PDC's or BDC's. Standalone servers
depend on the PDC or BDC to validate connections to the domain to which they belong. If the LCCM

server isa Standal one server, running Windows NT, and is not joined to any domain, the Primary Domain
Controller and Backup Domain Controller radio buttons will be disabled (i.e. grayed out).

Select Server Licensing Method

It isalegal requirement that you have the appropriate number of client access licenses for your network
and therefore your Windows NT Server 4.0 computer.
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Per Server

If you select this option, your licenses will be determined by your server license. The number of client
connections will be determined by the number of client licenses purchased.

Per Seat
If you select this option you will require alicense for each client connected to your server.
Profile Wizard - Profile Summary

The Profile Summary screen gives a summary of the current profile. To make any changes, you must go
back through the Profile Wizard. Once thisis complete, clicking on finish will start the Profile creation
process.

LAHChent Control Manager - Profile Wizard

Profile Summary

Y'ou have now supplied all the information required to create the new prafile.
Pleaze check the detailz zhown in the summarny below. vou may uze the Back
button to return b any zoreen and make any neceszany changes.

Attribute | W allie -
Frofile Mame MT Server 4.0

Irmztall Method Urnattended |
&dd Application Support ez

Install OS5 Type Windows MT 4.0 Server

Service Pack Mumber 4

05 Image Title MT Server 4.0

R apid Restore Partition Mo

Suooort BAID Svstern Mo -
J I _*|_I

Eniter the dezcription for thiz profile

r =

< Back I Mest » I Cancel | Help |

This step will provide you with asummary list of the choices made for this profile. The Next button will
be re-labeled as Finish on this screen. Clicking on the Finish button will start the creation of the profile.

The profile creation may include copying of operating system filesto the standard distribution LCCM share

point. In this case an additional on screen message, warning you about this (sinceit islikely to take more
time than anormal creation) appears.

When the profile has been successfully created you will be returned to the LCCM console (the new profile
will appear in the appropriate section in the profileslist). Should there be any problems with the profile

creation, you will be presented with a dialog box giving you the choice to continue with the creation or
return to the wizard to resolve the problem.
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Profile Wizard - Image Building

The Image Building screen is shown only for unattended install profiles. The operating system and
application imagesto be built are listed. Y ou can go back through the wizard to make any changes. Once
you are satisfied with the Profile Summary, clicking on the Build images button will start the Image
Building process.

LAMNClient Control Manager - Profile Wizard

Image Building

The following iz a list of operating system or application images that need to be
built before this profile can be uzed.

N T G erver 4.0

Build images. ..

< Back I Finizh I Cancel Help

Y ou will then be prompted to select Yes to continue, No to skip building images or Cancel to exit the
Profile Wizard.

Copying New operating System Files

If you enabled the Copy new operating system files checkbox on the Unattended Operating System Files
Selection screen (see, Profile Wizard - Unattended Operating System Files Selection), alLocate the

Windows Setup file screen will be displayed. From this screen you can browse for your operating systems
setup file; For Windows NT 4.0 Server and Workstation you must browse for WINNT.EXE, for Windows
95 and Windows 95 OSR2 you must browse for WIN95 and for Windows 98 you must browse for WIN98.
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Locate The Windows NT Setup File [WINNT _EXE]

Laak: in: I@Winnt j gl e

Config [ Profiles
Curzars [ repair
Fonts el rpl

Help [ gyztem
Java [ gystemds
Media

Fil= name: || Open I
Filez of type: ISetup Files j Cancel |

When you have located your operating system's setup files click on Open. When the Successfully finished
copying NT Server 4.0 and SP4 dialog box is displayed click on OK.

At the Profile Summary screen "No more image files to build” will be displayed. Click on Finish.

Hints & Tips for Windows NT Unattended Installs

The hints and tips that follow will provide helpful recommendations to specific situations.
If you want to install Multiple Primary Domain Controllers

Toinstall multiple Primary Domain Controllers (PDC's) onto multiple domains do the following:

1. Create aWindows NT Server 4.0 (including Service Pack 4) software profile using the Profile
Wizard. Select your own domain (see, Using Profile Wizard).

2. At the Installation/Maintenance window:
a) Select Configure from the Profile menu.
b) Click on the Client Parameters tab.

c) Enter anew parameter LCLI_NTDOMAIN under the Name column at the next available
field and click on OK.

3. From Windows NT's Explorer, double-click on the .LCA file associated with the profile you have
created (which you will find at <drive>:L CCM\CLNTFILE\PROFIL E\PROFO00\PROFO000.LCA
where 000 represents the consecutive number allocated to each (.LCA) file; e.g., the first profile will
be associated with prof000.Ica, the second profile will be associated with profO01.Ica, etc.), and
change the entry at line 33 from LCPRO_NTDOMAIN to LCLI_NTDOMAIN. Save your
changes and close thefile.

4. Assign your clients to the profile you have created using the Client Assignment Wizard (see, Using
Client Assignment Wizard). At the NTDOMAIN Parameter page (now added to the Client
Assignment Wizard), enter the name of the domain to which you want your client to belong.

5. Onceyour client has been assigned, you can repeat step 4 to assign multiple clientsto multiple
domains.

6. At the Instalation/Maintenance windows click on Process to update your clients.
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PCMCIA & Unattended Install

For aWindows NT Server or Workstation 4.0 unattended install please install Windows NT 4.0 Service
Pack 4. Itisalso necessary to copy PCMCIA.SY S from Windows NT 4.0 Service Pack 4 and replace the
existing PCMCIA.SYSin CALCCM\CLNTFILEAWNT$SRV\ENG for Windows NT Server 4.0 and
C\LCCM\CLNTFILE\NTAWKS\ENG for Windows NT Workstation 4.0.

Unattended Installation of NT Video Drivers

Note: Unless otherwise stated, “NT” refersto Windows NT 4.0 Workstation or Server. “Unattended
Installation” refersto an unattended installation using a profile generated by the profile wizard.

Overview

In LCCM v2.5.1 the unattended installation of NT uses the lowest common default when providing a video
driver. It utilizesNT’s own default VGA driver, which provides 640 by 240 resolution with 16 colors.

Itis possible to manually extend the unattended installation to include the loading of specific video drivers
for anindividua profile.

In the smplest case this will effectively limit the use of the profile to clients with a single video adapter,
however several drivers can support several different adapters. For example, the video adapters Matrox
Millennium G200 and Matrox Millennium Il share the same driver. Similarly the S3
86C911/86C924/86C928/86C928 PCI, S3 86C801/86C805/86C805I, S3 Vision864/964/866/868/968 and
S3 Trio32/Trio64/Trio64V +/Trio64V 2 range of adapters can al share the same driver files.

Changes to Unattended Answerfile

For more information refer to Microsoft technical article Q156655 “Install OEM Video Drivers w/
Windows NT 4.0 Unattended Setup”.

When the Profile Wizard is used to create an NT unattended installation profile, it creates an unattended
answerfile in the CLNTFI LE\ PROFI LE\ PROFxxx directory associated with the profile. The actua name
can be found by looking at the Software tab in the Profile Notebook on the LCCM console. The answerfile
will be called PROFxxx. LCA. Y ou should change the [Display] section in this answer file so that it
contains the following information:

[Display] InfFile="CI546x.inf"InfOption=" Cirrus Logic 546x 1.71a"

InstallDriver=1

BitsPerPel = 16

XResolution = 800

Y Resolution = 600

VRefresh = 60

AutoConfirm =1

ConfigureAtLogon =0
This example uses the Cirrus Logic 546x driver, you must changethe | nf Fi | e and | nf Opt i on fieldsfor
each specific client. Thel nf Fi | e field defineswhich . i nf filewill be used to install the driver and the

I nf Opt i on field defines which option to install. The option must be one of the fields defined in the field
referred to by the [ Manuf act ur er] section.

It is also necessary for the answerfile to be set as an OEM pre-install using the following:
[Unattended)]
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OemPrelnstal = Yes

This has aready been carried out for all LCCM answerfiles by including the above section in the default
answerfile.

You must copy the. i nf fileand al the necessary filesto install the driver into adirectory called di spl ay
under the profile directory, i.e.

CLNTFILE\PROFILE\PROFXxX\OEM\DISPLAY

The contents of this directory will automatically be copied onto each client before the unattended
installation of NT commences.

Profile Modification to Support the Installation of ISA Onboard Service
Processor Device Drivers

If you intend assigning a Netfinity server client with an onboard Service Processor, you must load the
appropriate NT device driver for that Service Processor.

To load the appropriate NT device driver:

1. Locatethe profile directory corresponding to the NT server profile to which the service processor
drivers will be added:

a) At the Installation/Maintenance window, highlight the profile in the profiles and assigned
clients column.

b) From the Profile menu, select Configure.
Or

Double-click on the profile.
¢) Click on the Software tab.

d) Locate the Answer File field. Thisfield contains the directory name where the answer fileis
located.

2. Take note of the directory name where the answer fileislocated (1d above). This should be of the
form <LCCM_DIR>\cIntfilé\profil e\ PROFX XX, where XXX denotes the profile number.

3. Create directory OEM\SERVPROC within the profile directory. The OEM directory will already
have been created.

4. Copy the device driver files and setup program from the diskette A:\\NT\*.* to directory
OEM\SERVPROC.

5. Modify the file named cmdlines.txt (Thisfileisin Microsoft INF format and is located in the OEM
directory) by adding “ \SERVPROC\setup /q” benesth the section titled “[Commands]”.

The Service Processor drivers will install unattended during NT Graphics Mode Setup.

Note: This procedure is relevant only to the ISA onboard Service Processor found on the following
Netfinity servers: Netfinity Series 5000 : Model 8659, Series 5500 : Model 8660, Series 5500 M 10 : Model
8661 and Series 5500 M20 : Model 8662.

Installation of OEM Devices with Windows NT 4.0

Toinstall Unsupported OEM devices and programs manually, you must add the correct filesto your
network distribution sharepoint using a SOEM$\OEMFILES folder. Y our distribution sharepoint path can
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be found in the Software page of the Software Profile Details Notebook (see, Software Profile Details -
Software Page). The correct files can be determined by the completion of the following Windows NT
OEM standard installation procedure. Notepad or similar can be used as your Text Editor.

To create the SOEM$S\OEMFILES Folder:

1. Create the SOEM$\OEMFILES folder on your distribution share point. For example, if your
distribution share Point is WANCIENT\LANSS\NTDWN, then create your folder there as
WANCIENT\LANS$INTDWN\$SOEMHOEM FILES folder.

2. For each instance and type of unsupported OEM device that you want to install, create the
appropriate folder and sub folders on the path created in step 1.

Hardware Dependent Files that have to be loaded during the text-mode stage of a Windows
NT setup, such asaHAL, SCSI, keyboard, video or pointing-device driver: Create a
SOEMS\OEMFILES\TEXTMODE folder, inside this folder, create a folder for each device
and aTXTSETUP.OEM file. Thisfileidentifiesall the files required by the setup loader and
text-mode setup to load and install the additional drivers.

System Files that either replace or supplement the Windows NT system, such as a different
file system driver: The files must be placed in the correct Windows NT system folder
structure in the SOEM$S\OEM FILES\$$SWINNT folder. For example, if adriver hasto be
installed in the SY STEM32\DRIVERS folder, a SOEM$S\OEMFILES\SY STEM32\DRIVERS
folder must be created.

Network Component Files such as network adapter drivers, protocols, or services, are placed
in separate foldersin the SOEM$S\OEM FILESINETWORK folder.

Program Files that support scripted installation, as well as any files copied to the destination
compuiter, can be placed in the SOEMS\OEMFILES\$$ROQOT folder. Inthisfolder, create a
folder for each logical drive in the computer to which the programs will beinstalled. For each
program, create afolder in the logical drive folder, and copy the installation files, including
any directory structure, for the program. For example, to install Microsoft Word for Windows
95, create the following folder for Word files: SOEM$SOEMFILES\$$SROOT\C\Word95.

3. You must add the line OemPreinstall = Yes to the [Unattended] section of the unattend.txt file (on

your distribution sharepoint e.g., W\ANCIENT\LANC$$\UNATTEND.TXT). You must also add the
installation commands for the program to a SOEM$\OEMFILES\CMDLINES. TXT file.

Installation of OEM Mass Storage Devices with Windows NT 4.0

Since Windows NT cannot auto-detect non-standard mass storage devices, these must be specified in the
unattended install answer file. LCCM provides the following mechanism to automate the process.

During an unattended install of Windows NT, the client's model number is used to look for afilein the
"defaults’ directory (e.g., CALCCM\CLNTFILE\DEFAULTS). These filenames have the form
XXXX.LCA, where XXXX represent the first 4 digits of the client's model number (e.g., 6888, 6272,
6561). The model number can be found in the Individual clients notebook.

Entriesin these ((LCA) files refer to devices specified in the TXTSETUP.OEM file
(CALCCM\CLNTFILE\DEFAULTS\OEM\TEXTMODE\TXTSETUP.OEM).

Note: Dueto an NT installation limitation, specifying one mass storage device disables mass storage
devices auto-detect function and requires you to specify al other mass storage devices present in the
system, even if they can be auto-detected, e.g., IDE CD-ROM.

For example, hereisthe 6888.LCA file:
[MassStorageDrivers]
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"IDE CD-ROM (ATAPI 1.2)/PCI IDE Controller"="RETAIL"

"Adaptec AHA-290x/291x/294x/394x/4944 or AIC-78xx PCl SCSI Controller(NT4.0)"="OEM"
[OEMBootFiles]

txtsetup.oem

aic78xx.sys

aic78xx.inf

To add a new model with mass storage drivers specified, you must obtain the NT 4.0 driver diskette for the
required device (text in bold is for example only)

1. Copy thedriver file and copy it to the TEXTMODE directory.
(CALCCM\CLNTFILE\DEFAULTS\OEM\TEXTMODE)

COPY A:\NEWDRV.SYS
C\LCCM\CLNTFILE\DEFAULTS\OEM\TEXTMODE\NEWDRV.SY S

2. Copy the OEMSETUP.INF file to the TEXTMODE directory and rename it so as not to overwrite
the existing OEM SETUP.INF provided for IDE CD-ROMS.

COPY A:\OEMSETUP.INF
C:\LCCM\CLNTFILE\DEFAULTS\OEM\TEXTMODE\NEWDRV.INF
3. Mergethetwo TXTSETUP.OEM files manually.

a)

b)

d)
€)

f)

Copy al lines from the [Disks] section in the driver diskette OEM SETUP.INF to the merged
OEMSETUP.INF.

Change the disk numbers "d1,d2,d3,etc." to unique numbers within the merged
OEMSETUP.INF and remove the paths from the end of thelinese.g.,

[Disks]

d1 ="Adaptec 7800 Family Manager Set for Windows NT 4.0", \, \

plus

[Disks]

d1 ="Adaptec 7800 Family Manager Set v2.10 for Windows NT 4.0" , \disk 1, \winnt\4_0
equals

[Disks]

d1 ="Adaptec 7800 Family Manager Set for Windows NT 4.0, \, \

d2 ="Adaptec 7800 Family Manager Set v2.10 for Windows NT 4.0, \, \
Ignore the [Defaults] section.

For al other sections, merge common sections and append new sections.

Replace al references to the disk number (d1) in your new driver lines with the number you
gaveit in the merged fileeg.,

driver = d1, aic78xx.sys, aic78xx
changesto
driver = d2, aic78xx.sys, aic78xx

Remember to change any references to OEM SETUP.INF to it's new name (NEWDRV.INF in
the exampl e above)

4. Findly, create anew (.LCA) file, of the form CALCCM\CLNTFILE\DEFAULTS\XXXX.LCA,
where X XXX represents the first 4 digits of the model humber. Use the existing (.LCA) filesin this
directory asatemplate. Remember to include the IDE CD-ROM driver line if present.
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Installation of OEM Devices with Windows 95, Windows 95 OSR2 and
Windows 98

Windows 95, Windows 95 OSR2 and Windows 98 do not have an OEM install feature similar to Windows
NT. If you have anon IBM device that is on Windows 95, Windows 95 OSR2 or Windows 98 hardware
compatibility list then the device can be auto-detected by the Windows operating system. Alternatively
you can edit the answer file (.LCA) which you can find at
<drive>\LCCM\CLNTFILE\DEFAULTS\XXXX.LCA and for example add the line "netcards=<pnp
ID#>" to install a network adapter card.

Location of Unattended Install Directories

When LCCM performs an unattended install, a number of directories and files are created by the Profile
Wizard. Each unattended install performed by LCCM will have an associated directory that will contain all
the files associated with the installation. Associated directories will be created under
<drive>:\LCCM\CLNTFILE (where LCCM isyour program directory) and will be automatically named by
LCCM according to the operating system installed as follows:

Windows NT Server 4.0 will become Nt4srv
Windows NT Workstation will become Nt4wks
Windows 98 will become W98

Windows 95 OSR2 will become W95b
Windows 95 will become W95

Removing Redundant Unattended Install Directories

The resultant unattended install directories can amount to hundreds of megabytes. Therefore, to save hard
disk space, you can manually delete no longer needed unattended install directories found in

<drive>:\L CCM\CLNTFILE where the name of the unattended install directory will be NT4SRV,
NT4WKS, W98, W950SR2 or W95 according to the operating system installed.

Location of Clone Images

When LCCM is used to clone a client computer, a number of directories and files are created by the Profile
Wizard.

IMPORTANT: In order for the LCCM Console and the Profile Wizard to find and use a cloned image, the
clone control file must bein WSERVERNAME\LANC$SADM\CLNTFILE. Accessto thisdirectory is
viathe NT share LANCS$S$.

Each clone created by the Clonelt Agent will have an associated directory that will contain al the files
associated with the clone and referred to in the clone control file. Associated directories will be created
under <drive>\LCCM\CLNTFILE (where LCCM isyour LCCM program directory) and will be named
‘clonennn’ (where nnn is replaced with a unique 3-digit number, starting with 000). Control files (.LCC)
will be created under <drive>\L CCM\CLNTFILE and will use the name you specified for your clone
image during the cloning process (Clonelt Agent Wizard - Cloned Image Name). Thisisthe cloneimage
you select at the Clone Image Selection screen of the Profile Wizard (Profile Wizard - Clone Image
Selection).
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Removing Redundant Clone Images

The resultant clone image directories can amount to hundreds of megabytes. Therefore, to save hard disk
space you can manually delete no longer needed clone image directories found in
<drive>\LCCM\CLNTFILE\CLONENNN\CLONE.LCZ. Where LCCM isyour LCCM program directory
and CLONE.LCZ isyour clone image folder. Y ou can also delete the accompanying (.LCC) control file
found in <drive>\LCCM\CLNTFILE . Thisisthe cloneimage you specified during the cloning process
and the clone image you selected at the Clone Image Selection screen of the Profile Wizard.

Error Handling in the Profile Wizard

In general, LCCM will not allow the user to proceed to the next screen using the Next button until al the
required information for that screen has been entered. Conditions that cannot be handled (like failure to
read or write afile) in thisway will be handled by warning pop-ups. Error pop-ups are system modal, and
have OK buttons only, which returns you to the wizard. The wizard is application modal and alows you to
perform system functions like clearing disk space without canceling the wizard operation.

Installing Additional Applications

The installation of additional applicationsis not restricted to Universal Management Agent, Netfinity
Servicesand LCCM 2.5.1. You caninstall different applications during an unattended install. DiffTool isa
utility program supplied with LCCM which will alow you to install additional applications from a donor
computer.

DiffTool

DiffTool is a utility program supplied by LCCM which will produce exact copies of applications from a
donor client compulter.

Applications which have been tested with LCCM 2.5.1 (It is expected Diff Tool will work with other
applications that are not on thislist) arelisted as follows:

QuickBooks 4.0 by Intuit

IBM Universal Management Agent 1.1
Netfinity Manager 5.20

WinFax 8.0

Microsoft Office 97 Professional
Microsoft Visual J++

Peachtree Accounting

Microsoft Visual C++

ACT 3.0

Jana Contact Manager

Rationa Visua Test 4.0

IBM Visual Age PL1

Norton Utilities

Great Plains Dynamics
Netscape Navigator 4.0
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Smart Business Professional

Lotus Smartsuite 97

Lotus Notes 4.53

Cheyenne Backup

Announcements 3.0, by Parsons Technology
Microsoft Project

Microsoft Team Manager

These can be included as additional applications by checking the "Do you aso want to enable supported
applications?' checkbox (See Welcome to the Profile Wizard) in your software profile.

Note: DiffTool is not necessary if you are carrying out aclone install. Thisis because al of the
applications on the donor computer will be included in the clone install.

IBM's Diff Tool is similar to Microsoft's SysDiff Tool, but is more general and supports more
environments. Both of these are compared below:

FUNCTION DIFFTOOL SYSDIFF
Supports Windows NT Yes Yes
Supports Windows 95 Yes No
Supports Windows 98 Yes No
Graphical User Interface Yes No
Handles Shared DLL's Yes No
Integrated with LCCM 2.5.1 Yes No

Note: When you run DiffTool on adonor computer with NT 4.0 Server or Workstation, the resulting
application image can only beinstalled on client computers with the same operating system. Therefore you
will need to run Diff Tool on a Windows 95, or Windows 98 donor computer if you want the resulting
application image to be installed on a Windows 95 or Windows 98 client computer.

Starting DiffTool

DiffTool must be used correctly to ensure that a good copy of the selected applications is made from your
donor client. On your donor client, follow these steps closely to make a good copy.

1. Make athorough check to ensure that all the required application software isinstalled and working
properly on the donor client, and that the network connection is operating properly.

2. From the Windows Desktop, double-click on the Network Neighborhood resource. A list of
available servers will be displayed.

3. Look for the name of your LCCM Server, and double-click oniit. A list of NT "shares’ will be
displayed for this server.

4. Double-click on the share LANC$ADM. Thiswill open the LCCM program installation directory.

Double-click on DiffTool.exe to begin the installation process. An easy-to-use Diff Tool Wizard
will begin on the client. Follow the on-screen instructionsto install your applications.
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Using DiffTool Wizard

The aim of the DiffTool Wizard isto make it easy for an LCCM user to produce exact copies of selected
applications from a donor computer, which can be included as additional applications by checking the Do
you also want to enable supported applications? checkbox on the Welcome to the Profile Wizard screen
of the Profile Wizard during an unattended install. For every screen in the DiffTool Wizard, appropriate
choices must be made and information boxes completed, otherwise you cannot proceed to the following
screen and continue with the installation.

DiffTool Wizard - Welcome to the DiffTool Wizard

The Welcome to the Diff Tool Wizard screen introduces you to the wizard.

WwWelcome |

Welcome to the
DiffTool Wizard

This tool will determine the differences
or a System that occur as @ result af
imstalling an application.

< Blachk Cancel Help

DiffTool Wizard - Locate LCCM Server

The Locate LCCM Server screen allows you to specify the correct server name and path of your LCCM
server.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 119



Locate LCCM Server

Locate LCCM Server

LOCM Kerver Noame:

-% Find LCCM Server...

Accapt the detected location af the
LOCNS sarver ar enter a path to the
SErver.

< Back I Hest » I Cancel Help

Y ou will nhot be permitted to continue if you have not entered an appropriate Server Name. An error
message will be displayed indicating that your choiceis not avalid LCCM server.

Find LCCM Server

If you do not know the correct name and path of your Server, click on the Find LCCM Server button.
This allows you to browse through your Network Neighborhood. Once you have selected your Server and
clicked on OK, LCCM will automatically enter the correct server name and path.

Find LCCM Server HE|

Select a Directamy

Elﬁ Dezktop

SR [y Computer
-3 3% Floppy (&)
e (T
Foe (0]
{El Control Panel

[+-g8 Metwork Meighbarhaod
----- & Fecycle Bin

£ My Brisfcass

| [0k I Cancel
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DiffTool Wizard - Target Application Information

The Target Application Information screen allows you to enter a name and the path to the setup file for the
application you wish to install.

T arget Application Information

Target Application

Information
Application Name:

Thix is the name that you will use
for the this application

Fuih to the Seiup fiie:

(3} Find Setup File... |

< Back I Mest » I Cancel | Help

Find Setup File

If you do not know the correct name and path of your setup file, click on the Find Setup File button. This
allows you to browse for your setup file. Once you have selected your setup file and clicked on Open,
LCCM will automatically enter the correct setup filename and path. Click on Next to continue.

Find Setup File |
Loak in: I [ LANCEADM j | ﬁl el
clntfile Stirisd =Tinstalt
hit E claneitagent & Lancnt
paszword E dadriin E lizbtrdel
zamples E dbexpdos @ Frellone
trpfiles E Dhepad E TEMOYE
wedge difftaol Ettpdaz

File narme: I | Open I
Files of type:  [Executable Files [* eve) =] T |
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DiffTool Wizard - Begin Application Installation

The Begin Application Installation screen alows you to start your installation by clicking on the Start
Installation button.

Begin Application Installation

Begin Application
Installation

Adanually complate the installafion
process. Do pat reboot when
prompled

< Back I Mest » I Cancel Help

Note: If your application setup program asks you to reboot, choose NOT to at thistime. Y ou can then
click on the Next button. Thisis because the Diff Tool process must complete for aworking image to be
created. Ensure that any application you want to use with Diff Tool will not automatically reboot at this
stage.

DiffTool Wizard - Application Installation Complete

Once your installation has been successful, The Application Installation Compl ete screen alows you to
complete your installation by clicking on the Installation Complete button.
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Installation Complete

Application
Installation Complete

When the application installation
program has fimished completely,
select “lnstallation Complete "

.4 Installation Complete '

< Blachk I Mest » I Cancel Help

Note: Once the hourglass disappears and you return to the Application Installation Complete screen you
can then click on the Next button.

DiffTool Wizard - Summary

The Summary screen allows you to finish using the Diff Tool Wizard by clicking on the Finish button.

Summary

DhffTaal has complated. Please
press the Finish button to exit.

Cancel Help
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Location of Additional Application Directory

When DiffTool installs an additional application on your LCCM server, that can be included in an
Operating System Unattended Install profile using the Profile Wizard, a directory and files are created
under <drive>\LCCM\CLNTFILE\DIFF (where LCCM isyour program directory). Each additional
application will be created under <drive>:\L CCM\CLNTFILE\DIFF, which will contain all the files
associated with each ingtallation. All the files for each application are named DIFFnnn.* where"nnn" is
used by LCCM to identify each additional application.

Removing Redundant Additional Applications

The resultant additional application installation files can amount to hundreds of megabytes. Therefore, to
save hard disk space you can manually delete no longer needed files found in
<drive>\LCCM\CLNTFILE\DIFF . Where DIFF isyour additional application directory. If you have
installed more than one additional application, each application can be identified by referring to
<drive>\LCCM\CLNTFILE\DIFF \DIFFnnn.LBT to ensure that application "nnn" is the application you
want to delete.

Creating a Software Profile Manually

Y ou can create a profile by entering new information, or you can create a copy from asimilar, existing
profile. The latter saves time because you do not have to re-enter duplicate information. LCCM Version
2.5.1 has been updated to offer you two ways of creating a software profile. These are asfollows:

1. Manualy: using the same methods as LCCM Version 2.0. This method is only recommended for
experienced LCCM 2.0 users.

2. Using the Profile Wizard: thisis a new feature of LCCM Version 2.5.1. To creste a software profile
using this method see Creating a Software Profile Using the Profile Wizard. Thisis the preferred
method for all LCCM users.

To create a new Software Profile:
Select Profile from the menu bar of the Installation/Maintenance window.
Select Create New. A new Software Profile Details Notebook appears.

In the blank fields of the different pages, type the information for the new software profile.

A W DN P

Click on OK to save the new profile and return to the Installation/Maintenance window.

To create a Software Profile from a copy of an existing profile:

Select the software profile you want to copy within the Installation/M ai ntenance window.

Select Profile from the menu bar of the Installation/Maintenance window.

Select Create Copy. When the copy is created, all fields are transferred except the profile name.
Type aunique profile name in the Details page.

Edit the other fields that are different from the original software profile.

o ga k~ wDd P

Click on OK to save the new profile and return to the Installation/Maintenance window.

Viewing or Editing an Existing Software Profile

To view or edit an existing Software Profile:
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1. Double-click on the software profile within the I nstall ation/Mai ntenance window, or highlight the
software profile, select Profile from the menu bar, and then select Configure. The Software Profile
Details Notebook appears.

2. Do one of the following:

To view the software profile, select the appropriate pages of the notebook.
To edit the software profile, modify the appropriate fields of the various pages of the
notebook. For moreinformation, see Software Profile Details Notebook.

Modifications to an existing profile will not take effect on a client already assigned to this profile unless
you check the Mark client for reload checkbox on the Software page of the Individual Client Details
Notebook. If you check this box, the entire image will be reinstalled on the selected client.

3. Click onthe OK button to return to the Install ation/M ai ntenance window.

Deleting a Software Profile

To delete an existing Software Profile:
1. Select the software profile within the Install ation/Maintenance window.
2. Sdlect Profile from the menu bar.
3. Sdect Delete.
4. Select Yes in the message box that displays.

All clients assigned to the deleted software profile are placed in the Unassigned Clientslist of the
Installation/Mai ntenance window.

Creating a Hybrid Remoteboot Image

LCCM Version 2.5.1 has been updated to offer you two ways of creating a Hybrid Remoteboot image,
these are as follows:

1. Using the Clonelt Agent Wizard: thisis a new feature of LCCM Version 2.5.1. To create a Hybrid
Remoteboot image using this method see, Using Clonelt Agent Wizard. Thisisthe preferred
method for all LCCM users.

2. Manually: using the same methods as LCCM Version 2.0. To create a Hybrid Remoteboot image
using this method see below. This method is only recommended for experienced LCCM 2.0 users.

Objective: To create a Hybrid Remoteboot image and the associated batch files that are used to transport
the image and prepare it for use.
For general information on images, see Images.
To create a Hybrid Remoteboot image:
1. Create the image (operating system, applications, etc.) on a donor computer and test it thoroughly.
2. Create abackup batch file to prepare the image and transport it to the server.

When copying directories using XCOPY, do not exceed the limit of 56 charactersin the path name.
If you have an especially deep file structure (many subdirectories under the main directory), you
might encounter a problem if your extended directory structure becomes too long. This can cause
XCOPY to fail, asit runs out of space to store all the names of the directories, subdirectories, and
files.

If you encounter this problem, perform one of the following:

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 125



Reduce the length of the directory structure involved. For example, when copying a new final
image from a donor computer to your server, copy the filesto atop-level directory on your
server (instead of adirectory under the LCCM directory). Make sure this top-level directory
has a short name (for example \DW59HY B1).

Use another program for copying files from your server to your clients. For more
information, see Using Alternative Methods for Transporting I mages.

Y ou might also have to modify long file names or change hidden and system file attributes before
using XCOPY. For moreinformation, see LCATTRIB.EXE and DOSLFNBK.EXE.

3. Transport the image to the server. For more information on copying files from the donor computer
to the server, see Using a Donor Computer Startup Image.

4. Create batch files with the appropriate file name extensions.
a) If you choose, you can create a pre-load image batch file with the (.LCP) file name extension.

This batch file is used to partition the hard disk on the client before the final imageis
downloaded. The pre-load image batch file executes a program such as FDISK.

When you use the FDISK command, you can create a response file or use command line
arguments in your pre-load image batch file. If you choose to use aresponsefile, you must
use an editor that allows input of nonprintable characters because the response file must
contain the ENTER and ESC control characters. For more details, see FDISK.COM.

b) Create afinal image batch file with the (.LCI) file name extension.

This batch file executes such programs as COPY or XCOPY on the client to transport al
required software from a directory on the server to the hard disk of the client. Use specific
commands for restoring attributes for system and hidden files, for restoring long file names,
and for personalizing the image.

5. Copy the batch files to the server.

Whét to do next:
Create the Software Profile (see Creating a Software Profile Manually).
Scan Clients (see, Using the Scan Feature).
Assign Clients to Profiles (see, Assigning Clients to Software Profiles.
Process Changes (see, Processing Changes within LCCM).

Creating an Operating System Unattended Install Remoteboot
Image

Objective: To create aWindows NT Workstation image and the associated files that are used to prepare
the image for unattended installation.

LCCM works in conjunction with the distribution features built into Windows NT Server and providesthe
ability to passindividual client parameter values to acommon NT answer file instead of using the
Windows .UDF file for each individua client.

This procedure provides a high-level overview of the steps required to create an image and the associated
files required for unattended installation. A working knowledge of Windows NT Server and of editing the
Windows NT Workstation answer file (UNATTEND.TXT) are required in order to perform this procedure.

Note: In order to achieve 100% unattended installation of Windows NT Workstation, al adapters and

devicesinstalled in or attached to the client computer must support unattended installation. Some adapters
and devices do not support unattended installation will prompt the user at the client computer for additional
information or files during the Windows NT Workstation installation process. If you are unableto achieve
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100% unattended installations, contact the manufacturer of the adapter or device, or refer to the Microsoft
Knowledge Base on the World Wide Web for possible tips or fixes.

To create an Operating System Unattended Install Remoteboot image:
1. Setupadirectory to act as your distribution sharepoint as shown:
C:\LCCM\CLNTFILE\Dist_Sharepoint
where"C:\LCCM" where "\Dist_Sharepoint" is the directory of a specific Sharepoint.
Y ou can give the distribution sharepoint directory any name you want.
2. Create asubdirectory under your distribution sharepoint directory and name it "1386".

3. From the Windows NT Workstation CD, copy the contents of the 1386 directory and all of its
subdirectories to the 1386 directory in your distribution sharepoint. For example:

XCOPY D:\I386\*.* C:\LCCM\CLNTFILE\WINNT40\I386 /S/E IV
4. Create the following two directoriesto set up the directory structure for network device drivers:
C:\LCCM\CLNTFILE\Dist_Sharepoint\I386\SOEM$
C:\LCCM\CLNTFILE\Dist_Sharepoint\I386\SOEM$S\NET

5. Under the SOEM$S\NET directory, create a directory for each type of network adapter that your
clientswill beusing. Next, copy the Windows NT device driver and OEMSETUP.INF file from
each network adapter device driver diskette into the appropriate network directory.

6. Edit the Windows NT answer file, UNATTEND.TXT, to assign "dummy" parameter names to set
unattended installation options and to set up network adapter information.

7. If your client'shard disk is not partitioned, it is essentia to create a pre-load image batch file. Name
and save thisfile with a (.LCP) extension under CALCCM\CLNTFILE. Enable the pre-load image
batch file within the Software page of the Software Profile Details Notebook. If your client's hard
disk is dready partitioned and has sufficient capacity for the image you want to download, a pre-
load image batch file is not required.

8. Create the customization batch file using DEDITD commands to assign variables to the dummy
names you used in the answer file. Name and save this file with a (.LCI) extension under
C:\LCCM\CLNTFILE.

As an dternative you can use the more powerful LCCUSTOM utility to replace DEDITD for replacing all
occurrences of a parameter with it's value throughout afile.
Whét to do next:

Scan Clients (see, Using the Scan Feature).

Assign Clientsto Profiles (see, Assigning Clients to Software Profiles) .

Process Changes (see, Processing Changes within LCCM).

Create the Operating System Unattended Install software profile for the Windows NT Workstation image.
See Creating a Software Profile Using the Profile Wizard.

Within the Software Profile Details Notebook:

Fill in the Parameters page with the parameter names you used in the customization batch file and
the associated values that are common for al clients using the profile (for example, the
organization name).

Fill in the Client Parameter page with the parameter names you used in the customization batch file
that will have values unique to each individual client (for example, the Windows NT product
identification number from the Certificate of Authenticity).

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 127



Creating a Remoteboot Image

Objective: To create a Remoteboot image for use with LCCM for RPL clients only.

LCCM uses a Remoteboot image to start up client computers without the use of the local hard disk drives
of the computers.

The Remoteboot image is created using the Microsoft Windows NT Remoteboot Manager program. Use
the Remoteboot management tools of Windows NT to do this, as LCCM does not provide these functions.
Y ou must refer to your Windows NT documentation for full information on creating a standard
Remoteboot client.

To create the image;

1. Create a Standard Windows NT Remoteboot client. For additional information, refer to your
Windows NT Server Installation Guide produced by the Microsoft Corporation, or the Windows NT
Workstation Resource Kit produced by Microsoft Press.

2. For each client using this profile:
a) Ensurethat each new client computer is set up correctly for Remoteboot.

b) Restart the client computers.

¢) Usethe scan function to locate new clients as required. If you cannot locate clients using the
Scan function, see Installing Network Adapter Device Drivers.

To create the Software Profile:
1. Returntothe LCCM interface.
2. Sdect Profile.
3. Select Create New. A blank Software Profile Details Notebook appears.
4. Onthe Details page:
a) Typethe name of the new profile.
b) Select the Standard radio button.

5. On the Software page, type the image file name in the DOS Image File field. Thisisthe same
profile name you created within Remoteboot Manager.

6. Typeall other required information on all pages in the notebook. For additional information, see
Software Profile Details Notebook.

7. When you are finished typing the information, select OK to save the information and close the
notebook.

To assign aclient to the profile and process the changes:

1. IntheInstallation/Maintenance window, assign clients to the new software profile. For additional
information, see, Assigning Clients to Software Profiles Manually and Using Client Assignment
Wizard.

2. Click on the Process button to save changesto the LCCM database and begin processing.

Using a Donor Computer Startup Image

Use the following procedure to create and assign a donor computer startup image. This procedure
establishesa LAN connection between the donor computer and the LCCM server. When you establish the
connection, you have read/write access to the server and can transport the image from the donor computer.
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After creating the donor computer startup image and profile, you can use it repeatedly to transport images
from any donor computer.

To create a donor computer startup image and profile:

1. Useatext editor to create afinal image batch file (.LCI) by typing the following (without the bullet
points):

Pause
Pause

2. Savethefile and name it with a name of your choice. Ensure the file name hasa.LCl file extension.
In this example, DONORBT.LCI is used.

3. Copy the DONORBT.LCI fileinto the following directory:

\LCCM\CLNTFILE
where LCCM isyour LCCM program directory.

4. Create a Software Profile Details Notebook for DONORBT.LCI:
a) Within the Installation/Maintenance window, select Profile and then select Create New.
b) On the Details page:
Type Donor Boot in the Profile Name field.
Select the Hybrid radio button.
¢) On the Minimum Hardware page:

Select the donor computer network adapter from the drop-down menu of the
Network Adapter field.

Select Any Video — Don't Care from the drop-down menu of the Video Chipset
field.

Type 0 in the RAM field.

Type 0 in the Hard Disk field.

d) On the Software page, in the Final Image File Name field, use the Browse button to locate the
DONORBT.LCI file, then select it. Leave the other fields on this page blank.

€) Select OK to save and close the notebook.

To assign the image to the donor computer:

1. Start LCCM and start the scan process by clicking on the Start button in the
I nstallation/Mai ntenance window.

2. Within the Installation/Mai ntenance window, assign the donor computer to the Donor Boot Image
profile and click on the Process button.

3. If your donor computer has Wake-on-LAN enabled LCCM will automatically restart the donor
computer otherwise you will have to restart the donor computer manually. A Hybrid Remoteboot
takes place on the donor computer and establishesa LAN connection.

4. From the donor computer keyboard, press Ctrl + C to escape from the Hybrid Remoteboot. The
LAN connection remains active, and a command prompt appears.

Type "net logoff" and Enter.
6. Type"netlogon" and Enter.
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7. Typeyour user ID and password, when prompted. Y ou must log on as the network administrator.
Y ou now have read/write access to the appropriate server drive. It isvery important that you
understand the operating system environment now present at the donor. The donor computer hard
disk isnow drive D. Any statementsin your backup batch file DONORBT.LCI that refer to the
donor computer hard disk must use drive letter D. The environment now present at the donor
computer might affect the other drive letters and paths used in your backup batch file. For more
details, see Introduction.

Once you have created a Donor Boot image profile, you can use it repeatedly to transport images from any
donor computer. For exampleif your donor computer has a Windows 95 operating system, the Donor Boot
image profile will transport the complete Windows 95 operating system. If another donor computer has a
Windows 95 operating system and MS Word installed, the Donor Boot image profile will transport the
complete Windows 95 operating system and MS Word.

Using Alternative Methods for Transporting Images

Most of the examples and training exercisesin this guide use XCOPY as the method of transporting images
from the donor computer to the server and from the server to the client computer. See the introduction for
specific examples using X COPY. When looking over these procedures, you might notice that X COPY has
limitations with long file names, file attributes, and the number of characters that can be used in a path.
Furthermore, files transported with XCOPY are full size (no compression), which adds extra traffic on the
LAN. You can avoid some of these limitations by using backup and restore programs, see the examples
given below.

The following examples show two methods of using the DOS version of the PKZIP program to transport an
image from adonor computer to a server and from a server to the client computer. Other archive and
backup/restore programs might have similar capabilities and can be used to achieve the same result.
EXAMPLE 1: Using PKZIP as the transport method to the server:
1. Install alicensed copy of PKZIP and PKUNZIP in the \LCCM\CLNTFILE" directory or one of its
subdirectories, where LCCM isyour LCCM program directory.
2. Create the donor computer and test it thoroughly.
Create adirectory under C:ALCCM\CLNTFILE for your zipfile.

Use the following PKZIP command in your backup batch file to compress (ZIP) theimage into a
single .ZIPfile residing on the server.
C:\path_ 1\PKZIP C:\path 2\W95EXMPL.ZIP -r -P D:\* .*
where:
C: isthe server drive
path_1 is the path to the directory on the server containing PKZIP (LCCM)
path 2 isthe path to the directory you created for the image (the directory you created in step
2)
WO5EXMPL.ZIP is the name of the ZIP file to be created
D: isthe active partition of the donor computer
Because the backup batch fileis run outside of the Hybrid Remoteboot process, you cannot use the drive
variables %TARGET% and %L CCMPATH%. Therefore you must be aware of how the drives are mapped
during the donor boot process and you must use the correct path. During the donor-boot process, C:\LCCM

is mapped to the server "LCCM\CLNTFILE" directory, where LCCM isyour LCCM program directory
and the primary partition of the donor computer hard disk is assigned as D:
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Note: PKZIP attributes are case sensitive. Y ou might want to use a different parameter for compression
based on the load this method puts on your LAN. For very large images, you might have to run PKZIP
against smaller portions of the image by using list files. Refer to the PKZIP documentation for information
about PKZIP attributes and the use of list files.

When you run your backup batch file from the donor computer, asingle .ZIPfileis created on the server.
EXAMPLE 2: Using PKUNZIP as the transport method to the client:
In your final image batch file, include the following linein place of the XCOPY statement:
%L CCMPATH%\path_ 1\PKUNZIP -d %L CCMPATH%\path 2\W95EXMP1.ZIP %TARGET%
where:

%L CCMPATH% isthe path to the server "LCCM\CLNTFILE" directory.

path_1 isthe path to the directory on the server containing PKZIP

path 2 isthe path to the directory on the server for W95EXMPL.ZIP

WO5EXMPL.ZIP is the name of the ZIP file

%TARGET% isthe client computer active hard disk partition

When you have assigned aclient to this profile, the final image batch file is run, and the single compressed
file on the server is unzipped on the client hard disk. For a complete example, see Final Image Batch File:
DOS/Windows Image.

Passing Parameters to Image Batch Files

Parameters can be replaced automatically within image batch files and within the Windows NT
Workstation answer file (UNATTEND.TXT) using LCCM. Thisis done during the image download
process. One generic image batch file is associated with each software profile. The LCCM utility program
DEDITD.EXE is used to replace parameters.

1. Create the image batch file

If you have not already done so, create the image batch file you will be working with. This can be
any type of batch file used with LCCM, for example, afinal image batch file (LCI) or a
maintenance file (MNS). In your image batch file, create environment variables ("dummy" entries,
enclosed within percentage signs) where parameter values are required. For example,
%USERNAME%.

2. Create a Software Profile

If thisis a new image, create a new software profile. For additional information, see Software
Profile Details Notebook.

3. Set up the parameters common to al clients as follows:
a) Inthe Installation/Maintenance window, select the profile you are working with.
b) Select Profile and then Configure or double-click on the selected profile.
¢) Click onthe Parameters tab.

d) Enter the parameters that are common to all clients using this software profile. The Name
fields must correspond to names you have given to parameters used in your batch files.
Within the batch files, the parameter names must be enclosed within percentage (%) signs.

4. Set up the parameters that are unique for each client as follows:
a) Click onthe Client Parms tab.
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b)

f)

4))

Type the Names of each parameter. These Names will be copied automatically into the
Parameters page of the Individual Client Details Notebook for every client assigned to this
software profile. There are only three possible values you can enter at this stage. For
additional information, see Parameter Exceptions and Software Profile Details - Client
Parms Page.

Click on the OK bhutton to save the changes to the Software Profile Details Notebook.

If you have not yet assigned clients to this profile, you must do this now. For additional
information, see Assigning Clients to Software Profiles .

In the Installation/Maintenance window, select the first client using this software profile. The
Individual Client Details Notebook is displayed. For additional information, see Selecting
Clients.

From the Individua Client Details Notebook, select the Parameters page. The available
parameters (copied from the Client Parms page of the Software Profile Details Notebook) are
displayed.

Enter the Values for the available parameters. Y ou can also specify three parameter
exceptions as values on this page. For more details see, Parameter Exceptions and Software
Profile Details - Client Parms Page.

Return to step 4f above and select the next client. Continue until you have assigned
parameters for al clients.

5. Select the Image For Load (or Reload).

Y ou must now select the image to be loaded on the client. There are severa ways of doing this,
depending on what type of image you are working with. Y ou can load theimage on to asingle
client, agroup of clients, or al clients using this software profile.

If thisisanew final image and you have followed al the above steps, simply click on the
Process button to begin downloading the image, or specify a scheduled time and day for the
download to take place (you can do this through the Scheduler of the Individual Client Details
Notebook or the Default notebook). Click on the Process button.

If thisis an update to afinal image that has already been assigned to aclient, check the Mark
Client for reload check box in the Software page of the Individua Client Details Notebook.
If thisis a maintenance image, check the Run maintenance file check box in the maintenance
page of the Individual Client Details Notebook.

Parameter Exceptions

Four character strings are reserved for specific purposes when used as parameter values. If any of the
reserved character strings are used as avaluein either the Client Parameters page of the Software Profile
Details Notebook or the Parameters page of the Individual Client Details Notebook, the character string
picks up a pre-existing value from the Individual Client Details - Details Page.

Each of the following character strings picks up the values specified in the associated fields in the Details
page of the Individual Client Details Notebook.

%COMPNAMEY
This character string yields the company name of the client

%CNAMEY%
This character string yields the name of the client.

%CADDRESS%
This character string yields the MAC address of the network adapter or network subsystem.
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%CSERIAL%
This character string yields the serial number of the client.

Client Clone Facility

LCCM supplies a utility program that will produce an exact copy of a donor client computer. This process
isknown as"cloning”, and the program, which carries out the operation, is known as the Clonelt Agent.

The compressed image file is automatically copied to the LCCM server so that it can be used to install
duplicate cloned images onto other clients with identical hardware as the donor computer.

The Clonelt Agent currently supports the following computer platforms:
Windows 95
Windows 95 OSR-2
Windows 98

Making a Cloned Computer.

The Clonelt Agent must be used correctly to ensure that agood "Clone" is made from your donor client.
On your donor client, follow these steps closely to make a good clone:

Build the donor computer:

1. Install the operating system and all other required application software onto the client computer that
you wish to use as the donor for the clone profile.

2. Connect the new donor client to the LAN that can be accessed by the LCCM Server.

3.  Make athorough check to ensure that all the required application software is installed and working
correctly on the donor client, and that the network connection is operating properly.

4. Shutdown and Restart the donor client.

Build the Clone Image:

5. Allow the donor client to restart fully, allowing sufficient time for all programs to load that may
have been placed into Window's automatic Startup folder.

6. When startup has completed, shutdown all programs that are currently active on the client, leaving
only the Windows operating system active. Active programs are displayed on the Windows taskbar
at the bottom of the screen. Right-click on active items and select Close.

7. From the Windows desktop, double-click on the Network Neighborhood resource and then on
Entire Network. A list of available serverswill be displayed.

8. Look for the name of your LCCM Server, and double-click oniit. A list of NT "shares’ will be
displayed for this server.

9. Logon to the domain with Domain Administrative rights.
10. Double-click on the share LANC$ADM. Thiswill open the LCCM program installation directory.
11. Double-click on CloneltAgent.exe.

12. Click on OK to begin the Cloning process. An easy to use Clonelt Agent Wizard will begin on the
client. Follow the simple onscreen instructions to create the clone.
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What to do next:
Build the software profile (see, Using Profile Wizard)
Assign and process clients (see, Using Client Assignment Wizard)

Note: Remember to logon to the donor computer as anormal user once you have completed the cloning
process.

When the Clonelt Agent begins, the donor client computer's network configuration will be summarized,
and you will be asked to supply a name for the cloned image to be created. All the files and directories will
then be copied to the LCCM server in a compressed format, into the \L CCM\Images directory.

Note: Y ou may only assign clients with identical hardware setups to the original donor computer, to the
new software profile.

Using Clonelt Agent Wizard

The aim of the Clonelt Agent Wizard isto make it easy for an LCCM user to produce an exact copy of a
donor computer, and a corresponding software profile based on the donor image. For Screens in the Clonelt
Agent Wizard, you must enter the correct values. Failure to enter a correct value may mean that you cannot
move onto the following screen to continue with the cloning.

Clonelt Agent Wizard - Clonelt Agent

The Clonelt Agent screen provides a description of the Clonelt process. Having read the text in bold, you
can progress to the next screen.

LCCM: Clonelt Agent

Clonelt Agent

Thiz application will copy all the files and directories on thiz

workstation to create a compreszed "cloned image" on your
LCCM zerver.

Before proceeding, you MUST close all other applications
running on thiz workstation.

Prezs the Mext button when pou have clozed all other active applications
and are ready to continue,

-'élﬂ-'-"
m t'ou may abort thiz application at any time by preszing the Cancel buttan,

< Black Cancel Help
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Clonelt Agent Wizard - This Workstation

The Workstation screen gives details from the donor computer's registry. Verify these details and then you
can progress to the next screen. If the details do not meet your requirements, you should cancel at this
stage.

LCCH: Clonelt Agent

This Workstation

The follawing information has been gathered from this waork station's
Reqiztry entriez. Pleaze check to ensure that this workstation meets vour
claning requirerments.

Operating Systent: W erzion:
Windowz 35 052 4001111 B
M etwork:

ﬂ v MetBELI v TCRAP v DHCP

(IS EW] ov xwns

< Back

Cancel Help

Clonelt Agent Wizard - Cloned Image Name

The Cloned Image screen indicates the LCCM server on which the cloned image will be stored and, alows
you to specify a descriptive name.
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LCCM: Clonelt Agent

Cloned IInage Name

T he information collected by thiz application will be ztored on the LCCH
zerver WICSERVER"

Pleaze zupply a name for thiz cloned image go that it can easily be
zelected using the LCCKM conzole. This name must be unique on the
LCCM zerver - uze the List Exizting button to show any exizting images.

|W'|NDEIWS 95 05R2 List E sisting. .. |

i
[ S W |

< Back I Mest » I Cancel Help

List Existing
To display alist of existing Cloned Images click on the List Existing button.
Clonelt Agent Wizard - Begin Cloning

The Begin Cloning screen indicates that the cloning processis ready to begin. Y ou can make any changes
at this stage by going back through the wizard before clicking on Finish to begin the cloning process.
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LCCH: Clonelt Agent

Begin Cloning

The cloning process iz ready ba begin,
Claning rmay take some time to complete, dependant on the specification
af thiz work ztation and the zize of the applizations to be cloned.

Presz Finizh to begin.

hila
£E Ji\

< Back Cancel Help

Cloning in Progress

When the cloning process has begun, the Cloning in Progress screen will be displayed giving the current
status of the cloning process and the estimated time remaining in minutes and seconds.

Managing Client Hard Drive Partitions

The Rapid Restore Hard Drive Recovery Partition.

The Rapid Restore Recovery Partition is created by the Rapid Restore program. Rapid Restoreisa
Backup/Recovery mechanism that allows the backup of the primary partition of aclient whenitisina
known good state. It copies the primary partition to a hidden partition on the client hard drive. In the case
of alater failure, a Rapid Restore can be made to restore the client's active (boot) partition to a known good
state. When enabled, Rapid Restore will reserve an amount of disk space equal to the size of your primary
partition. The rest of the space on your hard disk will be unused.

A Rapid Restore backup can be enabled on either a successful completion of an LCCM client install (if itis
selected in the LCCM profile), or it can be run as a DOS utility from a DOS boot disk.

IMPORTANT: The Rapid Restore operation will completely overwrite the original primary partition,
including all datathat may reside there. Thiswill recover the client to a known good state, but you will
lose any data that you added to your client after theinitial LCCM deployment of the client. Rapid Restore
will automatically create a non DOS partition on your client's hard disk, where it stores your backed up
data. If you delete this partition using FDISK, NT Disk Administrator or another disk administration tool,
then your Rapid Restore backup partition will be deleted and a subsequent Rapid Restore will not work.
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Minimum Requirements of a Rapid Restore Partition.

The program that creates the Rapid Restore partition will first check the size of the client's primary
partition. It will then check for enough space on the client's hard drive equal to the size of the primary
partition + 16 sectors (the extra sectors are required to store Rapid Restore information). You must have at
least this much space remaining on the client's hard drive available in order to create the Rapid Restore
partition.

Using Rapid Restore To Back Up or Restore Your Boot Partition.

A Rapid Restore partition can be created in one of three ways:

Automatically using the Profile Wizard

The easiest and recommended method for creating a Rapid Restore partition is simply to enable the
function on the Profile Wizard. The Rapid Restore partition will then be created on each client that
is assigned to the profile, before downloading the Image. After the Image has been copied onto the
client, an exact copy of the Primary partition will be made to the hidden Rapid Restore partition.
For more details, see Profile Wizard - IBM Rapid Restore Partition Setup.

Using the Individual Client Details Notebook

By checking the Rapid Restore checkbox and enabling the Backup partition radio button. This
will alow a Rapid Restore Backup operation to be run from an LCCM console. For more details,
see Individua Client Details - Maintenance Page.

Manually

The Rapid Restore partition can be created manually on the client, using a DOS startup diskette and
the RAVE.EXE program. For details on running Rapid Restore manually, see RAVE.EXE (Using
with a DOS Startup Diskette) .

Note: To re-run a backup operation or make your backed up partition up-to-date any of the above methods
can be used.

To run arestore operation any of the above methods can be used, but when using the Individual Client
Details Notebook after checking Rapid Restore, select the Restore partition radio button.

Creating a BIOS Update Image

Objective: To create a BIOS flash image to update the BIOS level of specific client computers on your
LAN.

The BIOS level of the client is part of the information collected during the scan process. (For more details
on the information collected during a scan, see Using the Scan Feature). Upgrade the BIOS level for the
following reasons:

Updates to the BIOS function are required.
A change to the client computer's BIOS language is necessary.

If updates are required, IBM makes the new files available through bulletin board systems, publicly
accessible servers, the World Wide Web, or similar means. BIOS updates are distributed as self-extracting
executable (.EXE) files which can be identified by the format xxJTnny.EXE for English and xxJ2nny.EXE
for Japanese (xx is atwo letter system identifier code and nny identifies the BIOS level). Y ou download
them to your hard disk, and run the .EXE file. The .EXE filewill prompt you with instructions for creating
the update diskette. In the following procedure, this diskette is referred to as the BIOS flash diskette.
Alternatively LCCM has a new feature whereby BIOS updates are distributed as self-extracting executable
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(.EXE) files (identified by the format xxJ5nny.EXE, where xx is atwo letter system identifier code and nny
identifies the BIOS level), from which LCCM will automatically run the .EXE file.

For "JT" and "J5" files, updating the BIOS level for aclient is atwo-step process. First, you must create an
image from the BIOS flash diskette. Y ou do this through the Installation/Mai ntenance window of LCCM.
Once an image is created, you can perform the second step, of using the Individual Client Details Notebook
to update the BIOS level for specific clients. For more information on this second step, see Updating the
BIOS Level.

IMPORTANT: Write-protect the BIOS flash diskette before performing this procedure.

To create an image from a BIOS flash diskette:
Insert a BIOS flash diskette into the diskette drive.

Select Tools from the menu bar of the Installation/Mai ntenance window.
Select Import BIOS files.

Select Read BIOS Flash Diskette.

In the BIOS Flash Setup window, select the diskette drive |etter.

The diskette is read and the flash level displayed. (The flash-level name is the volume label of the
diskette. Thefirst two characters of the name are unique to the system. The third and fourth
charactersidentify the flash BIOS routine. The fifth and sixth, with sometimes an additional
seventh, characters identify the revision level).

a M v NP

6. Accept the flash level name given or typein anew name. This nameisused by LCCM to identify
the BIOS level.

Note: If you change the level name generated from the BIOS flash diskette, and download thisto a
client, the client BIOS level shown on the BIOS setup screens of the client computer will not match
the Current BIOS Level field from the Maintenance page of the Individual Client Details Notebook.
Thisis because the BIOS program has the original level name embedded within the program code.

EABIDS Flash Setup [ ]

Insert Flash dizkette in dizkette drive. I . TI
Then select drive. a |

Flazh level I

Setup | LCancel | Help |

7. Select Setup.

8. A new directory, named after the flash level, is created under the
<LCCMDRIVE>\LCCM\CLNTFILE\BIOS directory, and the contents of the diskette are copied,
where LCCM isyour LCCM program directory.
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9. If you are overwriting an existing directory, you are warned of this and given the option to Cancel or
Overwrite.

10. Click OK.

To assign this BIOS update image to different client computers, see Updating the BIOS Level.

Note: Only BIOS levels compatible with the client system board will be displayed in the BIOS Level field
on the Individual Client Details Maintenance page.

IMPORTANT:

For LCCM to process BIOS updates for IBM's Netfinity 7000, Model 86/51.

1. Renamethefile CDO_CDO_.BAT in your CLNTFILE\BIOS\<biosid> directory to
LCREFLSH.BAT

2. After your BIOS Image has been updated, refer to your update diskette's README.TXT. Thiswill
provide you with instructions on how to manually add the BIOS Model Number and Serial Number
that LCCM requires to process your BIOS update.

A Note to Japanese Customers

J2 and JT files are self- extracting files which create BIOS Flash Update Images. These images can
subsequently be imported into LCCM’s BIOS flash directory using the method described in steps 1 to 10
above.

Unpacking (xxJ5nny.EXE) Files.
If you intend to alter your client BIOS administrator password using LCCM, use this option to search for a

group of packed files that are supplied for this purpose (on selected IBM systems only).

To unpack aBIOS flash .EXE file:
Select Tools from the menu bar of the Installation/Mai ntenance window.

Select Import BIOS files.
Select Unpack Self Extracting .exe File.
Browse for the BIOS Flash executable file. Thisfile will be in the format xxJ5nny.exe

a M v NP

When you have found the file click on Open.
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BI10S Flazh Setup - Find Self-extracting xx)5nny._exe File

Look in; I [ lanc$$ j g |

Binz [ Mtdary [ 1'w350sr2

defaults (1 Nedwiks (1w

images [ it

imguiz 3 profile

lz_clntz [1Raid

nt Awas
Filz name: || Open I
Files of type:  [Exe file (7205777 EXE] =l Cancel |

[T Open az read-only Help |

From the opened browser shown above, you can search for afile.
When afileis selected, it will be unpacked into the correct flash BIOS directory on your server.

If thisfile is not shipped with your BIOS flash diskette, you may still use LCCM to change the BIOS
administrator password. Check the LCCM Web page for an updated list of supported systems.

Creating a CMOS Setting Image

Objective: To create a CMOS settings image to use with different client computers on your LAN.

CMOSisasmall block of datathat contains the BIOS configuration settings of a client computer. You
might want to create different CMOS images depending upon your end users or variations in the installed
hardware. For example, you might want to allow some clients access to their diskette drives, while
restricting diskette drive access for other clients.

Before you begin you must download the BIOS update diskette that matches your client type. From the
new BIOS update diskette, you must use the CMOSUTIL.EXE or SRCMOSxx.EXE (where xx will be two
characters identifying the system board type). Y ou will find the CMOSUTIL or SRCMOSxx program on
the flash BIOS diskette where you obtained this BIOS level, on your LCCM server in the
LCCM\CLNTFILE\BIOS\BIOS_Flash_Name directory, or in the original Internet download file.

To create a CMOS settings image:
1. Atadonor computer:

a) Start the computer and access the Configuration/Setup Utility program. On many IBM
computers, you can access this program by pressing F1 while the computer is starting up.

b) Change and save the desired settings as required.

¢) Exit from the Configuration/Setup Utility program and restart the computer. Ensure that the
computer starts up and functions properly.

2. Usethe CMOSUTIL.EXE program to save the current settings of the donor computer to afile that
you will hame with the .CM S extension.

a) Torunthe CMOSUTIL or SRCMOSxx program and save the settings to afile, type:

CMOSUTIL \path\file_name.CM S /creste
Or
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SRCMOSxx \path\file_name.CMS /create

Where xx is the two character system board identifier, and path is any accessible directory
name of your choice

Give the file aunique name that you can identify later. For example, NO35DISK.CMS could
be the name of afile that has settings that restrict a client computer access to diskette drives.

b) Copy thisfileto the corresponding BIOS directory on your server which is named:

C:\LCCM\BIOS\Flash_BIOS_Name

where the Flash BIOS Name directory is the name of the BIOS level on your donor
computer (unless this was changed by the system administrator during the Read BIOS Flash
Diskette process).
3. If you want to create another CMOS image that uses different settings, return to step 1 and repeat the
procedure, saving the results to a different file name.

To assign this CMOS image to client computers, see Assigning Clients to a CMOS Settings Image.

Managing Clients

Objective: To manage client settings through the LCCM interface.

The procedures in this section are specific to the interface (screens) of LCCM. For most of the procedures,
you must access the Individual Client Details Notebook. For specific information on the components of the
Individual Client Details Notebook, see Individual Client Details Notebook.

For the majority of the procedures in this section, you must select (click on) clients from the listings within
the Installation/Maintenance window. If you select asingle client, you can make changes for that client
only. If you select multiple clients, you can make changes for al clients selected. When you are making
changes for multiple clients, not all fields are available for editing. Fields unavailable for editing are
grayed out. For information on selecting multiple clients within the Installation/Mai ntenance window, see
Selecting Clients.

Assigning Clients to Software Profiles

LCCM Version 2.5.1 has been updated to offer you two ways of assigning your clientsto a software
profile. These are asfollows.
1. Manualy: using the same methods asLCCM Version 2.0. To assign aclient to a software profile
using thismethod see, Assigning Clients to Software Profiles. This method is only recommended
for experienced LCCM 2.0 users.

2. Using the Client Assignment Wizard: thisis a new feature of LCCM Version 2.5.1. Thisisthe
preferred method for all LCCM users.

Starting Client Assignment Wizard

The Wizard will start automatically when clients are dragged and dropped onto the new profile. The
Wizard consists of several screens designed to make assigning clients (including assigning parameter
values) as easy as possible.

For Screens in the Client Assignment Wizard, default values will be accepted unless you enter customized
values to override the default values.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 142



Using Client Assignment Wizard

Clients can easily be assigned to software profiles using the Client Assignment Wizard. To assign the
clientsto a profile manually, disable this option by unchecking the Enable Client Assignment Wizard
checkbox on the Details page of the Software Profiles Details Notebook, as and when you create a new
Profile. Thisbox is checked by default.

Client Assignment Wizard - Client Assignment

The Client Assignment Wizard screen identifies the existing profile name and client name to which your
scanned client isto be assigned.

Elient Azsignment Wizard - HF3000

Client Assignment Wizard

The Client Aszignment “Wwizard will quide pou through the process of azzigning walues to
parameters required by your Clhent[z] during the image download and setup process.
‘Parameters’ are items such az Computername, zermmame and CO ey,

“f'ou muzt azzign the comect values to these parameters before the image can be
downloaded and automatically etup of pour Client. Failure o dao this comectly may
result in emors on the Client,

Profile

Rollout BDC + LCCM

Client

NF3000

< Back Hext > Cancel

Client Assignment Wizard - Registered User

The Registered User parameter screen allows you to specify the name of the person who will use this client.
The default valueis ablank field.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 143



Chent Aszsignment Wizard - NF3000

— Parameter

Mame
LCLI_REGUSER

Description

The name of the regiztered user of thiz client. 2

—Yalue

Default value

Mo default walue available for this Client parameter in the Prafile. g

Customized value [overrides Default]

IE!an::kup oCc

< Back Hext > Cancel

Client Assignment Wizard - Product ID

The Product ID parameter screen alows you to specify a product ID for the operating system being
installed, this can usually be found on the software packaging of your operating system installation
disks/CD-ROM.
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Chent Aszsignment Wizard - NF3000

— Parameter

Mame
LCLI_PRODID

Description

The product CO K.ey for this operating system installation,

—Yalue

Default value
040-1234567

Customized value [overrides Default]

< Back Hext > Cancel

Note: You may be required to enter the Product ID over two screens, please enter the product ID in the
format indicated.

Client Assignment Wizard - Network Username

The Network Username parameter screen allows you to specify a username for your client. The default
valueisablank field
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Client Aszignment Wizard - NF3000

— Parameter

Hame
LCLI_USERID

Description

The netwark uzemame of the default uzer of thiz clent. :

—Yalue

Default value

Mo default value available for this Client parameter in the Prafile. z

_.J___:_J__. I Customized value [overrides Default]
[ | P
< Back Hext > Cancel

IMPORTANT: When the profile to which you are assigning your client isan NT 4.0 Server Unattended
Install (either a Primary Domain Controller or a Standal one server) enter Administrator as your network
username, do not leave this field blank. Click on Next. Once you have finished assigning your client to
your profile and you have updated your client computer (see Processing Changes within LCCM) you will
be prompted to enter a password for your client computer's Administrator account. At this stage do the
following:

1. Click on OK (do not enter a password).
2. When prompted enter a new password

3. Confirm your new password

After logging onto your server you can manually create a user account via Windows NT's User Manager.
Client Assignment Wizard - Description

The Description screen allows you to give adescription of aclient. The default value isablank field.
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Chent Aszsignment Wizard - NF3000

— Parameter

Mame
LCLI_CORMPDESC

Description

The description to be uged faor thiz client. 2

—Yalue

Default value

Mo default walue available for this Client parameter in the Prafile. g

_.J___:J__. I Customized value [overrides Default]

m IEDEfnr THE_w00L_SHOF

< Back Hext > Cancel

Client Assignment Wizard - IP Address

The |P address screen allows you to enter the | P address for the client. The default value is ablank field.
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Chent Aszsignment Wizard - NF3000

— Parameter

Mame
LCLI_IPADDR

Description

The |IP Addrezs of thiz client machine. :

—Yalue

Default value

Mo default walue available for this Client parameter in the Prafile. g

Customized value [overrides Default]

|1|13.1.91|

< Back Hext > Cancel

Client Assignment Wizard - Client Parameter Summary

The Client Parameter Summary screen provides you with a summary of your client. Changes cannot be
made on this screen; it is for information and verification purposes only. To make changes, you must go
back through the Client Assignment Wizard making any necessary changes as required. Oncethisis
complete, clicking on Finish will start the client assignment process.
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Client Aszsignment Wizard - NF3000

Y'our Client parameters are listed below,

Click Back ta change their values, or Finish o 2ave them in the Client databaze.
Name Value 'Description
LCLI_REGUSER Backup DC The name of the registered u
LCLI_FRODID 0401234567 The product CO Key for this
LCLI_USERID Adririgtrator The netwark. username of the
LCLI_COMPDESC BDC for THE_*OOL_SHOF The description o be wzed fid
LCLI_IPADDR 10.31.91 The IP Addresz of thiz client

-'J-._E-'-"'
4| | »
< Back Einizh Cancel

Note: Highlighted linesindicate that no values have been entered to override default values.

Assigning Clients to Software Profiles Manually

IMPORTANT: After assigning clients to software profiles, you must click on the Process button for the
changes be processed on the clients.

To assign clients to Software Profiles:
Select the software profile within the Install ation/Maintenance window.

1
2. Select the clients to be assigned in the Unassigned Clients column.

3. Click on the Assign button. The clients appear listed below the software profile you selected.
4

If the client requires additional persondization at the Individual client level (for example, auser ID,
password, or IP address), open the Individua Client Details Notebook for each newly assigned client
and fill in the values for each name listed on the Parameters page. For details, see Individua Client
Details - Parameters Page.

5. Click on the Process button to save and process the changes.

Y ou can bypass using the Assign button by using the drag-and-drop method. To do this, select the clients
you want to assign, then drag and drop them on to the desired software profile. Next, click on the Process
button to save and process the changes.

You can aso reassign clients to new software profiles within the Assigned Clients and Profiles box. To
do this, select the clients within the Assigned Clients and Profiles box. Next, select a new software
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profile, and then click on the Assign button. (Y ou can also drag and drop the clients on to the new software
profile).

After the changes are processed, the new software profile takes effect the next time the client computer
restarts (or as soon as the change is applied if the client is already waiting to start up). If the software
profile is an Operating System Clone Remoteboot profile, the software is downloaded on to the hard disk
drive of the client and then the client restarts. Any subsequent restarts are made from the hard disk until the
client is assigned to a new profile or the software profile is changed.

De-assigning Clients From Software Profiles

De-assigning a client from a software profile changes an assigned client into an unassigned client. After
you de-assign a client, the client appearsin the Unassigned Clients box.

IMPORTANT: If aclient isleft in the Unassigned Clients box after the changes are processed (clicking
on the Process button), the client computer will not be able to start up normally. The client computer will
stop or loop at the RPL or DHCP/PXE screen. If the client has a RPL or DHCP/PXE bypass mechanism
(such as the Home key used by some IBM Personal Computer models), the end user can bypass the RPL or
DHCP/PXE screen and start the client computer from its own hard disk. On models that do not have an
RPL or DHCP/PXE bypass mechanism, the only method of starting an unassigned client computer from its
own hard disk isto modify the startup sequence and remove Network as a startup device.

To de-assign one or more clients from a Software Profile:
1. Seect aclient or multiple clients within the Profiles and Assigned Clients box.

2. Click on the De-assign button.

Temporarily Disabling a Client

Note: A disabled client appears gray within the listings of the Installation/M aintenance window.

To temporarily disable a client from starting:
1. Seect aclient or multiple clients within the Profiles and Assigned Clients box.

2. Accessthe Individual Client Details Notebook by doing one of the following:

Double-click on one of the selected clients.
Select Client from the menu bar, and then select Configure.

Select the Details page.
Check the Client Disabled check box.

Click on OK to return to the Install ation/M ai ntenance window.

o o > w

Click on the Process button to save and process the changes.

Note: To disable a client before downloading, uncheck the Reload checkbox in addition to checking the
Client Disabled checkbox.

Deleting a Client

To delete one or more clients:
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1. Seect aclient or multiple clients within the Profiles and Assigned Clients box.
2. Sdect Client from the menu bar.
3. Sdect Delete.

Secure Data Disposal Tools

The Secure Data Disposal tools are a set of utilities for performing alow level hard disk erase of al hard
drives on aclient for secure disposal or re-deployment of systems. It has the ability to detect all drives and
partitions (even hidden partitions) and to wipe out all customer data and files so they cannot be
reconstructed.

Three levels of Secure Data Disposal security are available:

Quick - overwrites the partition table of each drive with zeros. The data on the driveis
inaccessible to any normal operating system-based disk and file management tools.

Medium - overwrites each sector with a fixed bit pattern. The data on the drive will be
inaccessible to commercially available data recovery tools.

Secure - overwrites each sector multiple times. The data on the drive will be inaccessible to any
toolsat any level.

Each of the above appears as a separate predefined profile.
Using the Secure Data Disposal Tools

To successfully dispose of aclient, drag the client onto the particular level of the Secure Data Disposal
Tree, within the Profiles and Assigned Clients box, then click on Process. A warning dialog box will be
presented asking if you are sure that you want to proceed and that the Client data will be eradicated once
processed. Once the datais eradicated the client is available for re-deployment and can be assigned to
another LCCM profile.

Showing Client Mismatches

The function to show mismatches is available only to clients that have been assigned to software profiles.
Clients that have configuration problems (mismatches) appear in red within the | nstallation/Maintenance
window. Mismatch problems might prevent the client from functioning correctly.

To show configuration mismatches:
1. Seect aclient shown in red within the Profiles and Assigned Clients column.

2. Select Client.
3. Sdect Show Mismatch.

Details of the mismatch appear as part of the tree underneath the selected client. This function works on
individua clients only; you cannot show mismatches for a group of clients.

Selecting How Clients Are Displayed

Y ou can customize how clients are displayed within the boxes of the Installation/Maintenance window.
You can list them according to any of the following attributes:

Name
Network Address
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Serial Number
Contact
Location
Comment

To select how clients are displayed:
1. Select Options from the menu bar of the Installation/M aintenance window.

2. Sdlect Display Clients By.
3. Select avauefromthelist that appears.

Note: The default attribute for displaying clientsis Name. Of the options provided by LCCM, only
Name and Network Address are guaranteed to be unique. Location or Contact might be more useful,
depending on your organization.

Searching for Specific Clients

Y ou can perform a database search for any alphanumeric values (text and numbers) stored in LCCM that
might help you identify individual clients or groups of clients. For example, you can locate clients that
have a specific BIOS level or video chip set. Y ou can search for field values stored in any of the pages of
the Individual Client Details Notebook (or combinations of these values). (For more information about
these fields, see Individual Client Details Notebook).

To perform a search on existing clients:
1. Select Tools from the menu bar in the Installation/M aintenance window.

2. Select Search For Client. The following window appears.

LANEIient Control Manager - Search E |

Search Clients database for keywords

Search type
| AND

' OR

1] 4 | Cancel | Help |

3. Typethe keywords you want to search for; you can also type partial words. Leave a space between
each word.

4. Select one of the following search types:

AND - finds occurrences that match all the keywords typed in.
OR - finds occurrences that match any of the keywords typed in.
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5. Select OK. Search results are displayed in the Clients Database Search box of the
Installation/Maintenance window. Y ou can then select, edit, copy, or delete individual clients or
groups of clients from this window.

Modifying an Existing Client

To modify an existing client:
1. Select aclient in the Installation/Maintenance window.
2. Accessthe Individual Client Details Notebook by doing one of the following:

Double-click on the selected client.
Select Client and then Configure.

3. Edit the desired fields of the different pages. For more details, see Individua Client Details
Notebook.

4, Click on OK to return to the Installation/Maintenance window.

Click on the Process button to save and process the changes.

Forcing an Image Reload at Next Startup

This procedure forces an image rel oad on to selected clients at the next client startup. Y ou might want to
use this procedure if the software on the client has been damaged. Rather than try to diagnose the problem
and replace the damaged files individually, you can save time by reloading the entire software profile.

To set aforced image reload at next startup:
1. Select aclient or group of clients within the Installation/Maintenance window.

2. Accessthe Individua Client Details Notebook by doing one of the following:

Double-click on a selected client.
Select Client and then Configure.
After the Individual Client Details Notebook appears, select the Software page.

Check the Mark Client For Reload checkbox.

Click on OK to return to the Install ation/M ai ntenance window.

o o >

Click on the Process button to save and process the changes.

Changing the BIOS Administrator Password for Service

The client computer BIOS settings can be password protected to help prevent unauthorized users from
changing settings, such as the startup sequence. In most IBM computers, pressing F1 while the computer is
starting up normally accesses the BIOS settings.

The BIOS administrator password can be set or disabled in the Maintenance page of the Individual Client
Details Notebook by checking the Update BIOS Admin Password check box and adding or removing a
valuein the BIOS Password field. If thisfield isleft blank, the password is disabled. Remember, after
changing or disabling the password, you must click on the Process button in the Installation/Maintenance
window for the change to take effect.

In most environments, access to the BIOS program on a client is restricted to authorized users only. If you
follow the steps below, it is not necessary to inform others of the password or to have the administrator
present at the client computer to typein or disable the password.
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1. Ensurethat atrained or authorized user is at the client computer, ready to make the changes.
2. At the server, disable the BIOS password for the client.
3. At theclient, restart the computer so that the change takes effect.
4. Atthe server, enable the BIOS password.
5. Attheclient:
a) Restart the computer again, and press F1 to access the BIOS settings. Make the required
BIOS changes.
b) Exit from the configuration/setup utility. The client will restart and the BIOS password will
be enabled.

Note: Ensure that only authorized users are given access to BIOS settings. I the startup sequence of the
client is changed in the BIOS settings so that network is not the first device (or the first device after diskette
drive), al control of the client from LCCM islost. If the BIOS password is changed at the client to a
password that is different from the one defined within LCCM, you cannot re-establish Hybrid Remoteboot
control. The BIOS administrator password code is based on the positions of the keys, not the characters
typed. If any of your clients use a different language keyboard or a keyboard layout different from the
keyboard you use to interact with LCCM, the BIOS administrator password might not be recognized when
typed in from the client keyboard. Ensure that you use only characters that occur in the same position on

all keyboards used. If thefield isleft blank, the password is disabled.

Changing or Deleting a BIOS Administrator Password

Y ou can change or delete a BIOS administrator password that has already been assigned to one or more
client computers.

To change or delete a BIOS administrator password:

1. Select the clients you want to update in the Installation/M ai ntenance window.

2. Accessthe Individual Client Details Notebook by doing one of the following:
Double-click on a selected client.
Select Client from the menu bar; then select Configure.

Select the Maintenance page.
4. Click onthe Update BIOS Admin Password check box.
5. Inthefield to the right of the Update BIOS Admin Password check box, do one of the following:

To delete an existing BIOS administrator password, erase the current password and leave the
field blank.

To change an existing BIOS administrator password, erase the current password and typein a
new one.

6. Click onthe OK button to return to the Install ation/M ai ntenance window.

Click on the Process button to save and process the changes.
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LAHEIient Control Manager - Individual Chent Details

Details T Hardware T Software T Maintenance T Parameters T Scheduler
—Bl05 & CMOS Setup
Current BIOS Level I
Level Language
¥ Update BIOS [nvkT37 7| us =]
[T ipdate CHOS with, file | Browse. ._
[C Update BIOS Admin Pazsword I
[ Update Power-on Pazsword I
— Mamntenance
™| Bun Maintenance! file I"l."l.senrer"ulam::ii‘\defaults\lcravehk.ml Browse_ __ |
¥ Rapid Restore * Backup partition " Restore partition
(1] 4 | LCancel Help

Updating the BIOS Level

To create an image before updating the BIOS level, see Creating a BIOS Update Image.

To assign the BIOS level to clients:
1. Select the clients you want to update in the Installation/M ai ntenance window.

2. Accessthe Individua Client Details Notebook by doing one of the following:

Double-click on one of the selected clients.
Select Client and then Configure.
Select the Maintenance page.

In the BIOS Level box, select the level for the BIOS upgrade.
In the BIOS Language box, select the language for the BIOS upgrade.
Click on the Update BIOS check box.

N o o &~ W

information. For details, see Individua Client Details - Scheduler Page.

©

Click on OK to return to the Install ation/M ai ntenance window.

Click on the Process button to save and process the changes.

Select the Scheduler page of the Individual Client Details Notebook and verify the Scheduler

10. The Progress and Errors Window displays. BIOS updates are not made until the client computers

are switched off and restarted, or the client scheduled update time is reached.

Note: If the BIOS update fails, an error code appears in the Progress and Errors Window. The

meanings of the error codes vary depending on the BIOS level. To decipher the error codes:
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a) Insert the appropriate BIOS flash diskette into the diskette drive.
b) At acommand prompt, enter:

ANCMOSUTIL /?

or

A\SRCMOSxx /?

where xx is a two-letter model specific designation

A list isdisplayed containing the error codes and their meanings.

Assigning Clients to a CMOS Settings Image

Note: If you change the client's CMOS data, you must use a CMOS level that is compatible with the client's
BIOSlevel.

Before assigning a CM OS setting's image with LCCM, you must create the image and put it on the server.
For more details, see Creating a CMOS Setting Image.

To assign clients to a CMOS settings image:
1. Select the clients you want to update in the Installation/M ai ntenance window.
2. Accessthe Individual Client Details Notebook by doing one of the following:

Double-click on one of the selected clients.
Select Client and then Configure.
Select the Maintenance page.

4. Usethe Browse button to select the correct CMOS (.CMS) file for the clients, or type in the full path
and file name directly into the field provided.

Check the Update CMOS with file check box.

6. Select the Scheduler page of the Individua Client Details Notebook and verify the Scheduler
information. For more details, see Individual Client Details - Scheduler Page.

7. Click on OK to return to the Installation/M ai ntenance window.

8. Click on the Process button to process these changes.

CMOS updates will not be made until the client computers are powered off and restarted, or the
client scheduled update time is reached.

Note: If the CMOS setting's update fails, an error code appears in the Progress and Errors Window.
The meanings of the error codes vary depending on the BIOS level. To decipher the error codes:

a) Insert the appropriate BIOS flash diskette into the diskette drive.
b) Atacommand prompt, type:

ANCMOSUTIL /?

or

A\SRCMOSxx /?

where xx is a two-letter model specific designation

A list isdisplayed containing the error codes and their meanings.
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Assigning Clients a Maintenance File

To assign clients to a maintenance image:
1. Select the clients you want to update in the I nstallation/Maintenance window.
2. Accessthe Individual Client Details Notebook by doing one of the following:

Double-click on one of the selected clients.
Select Client from the menu bar; then select Configure.
Select the Maintenance page.

4. Usethe Browse button to select the correct maintenance file, or type in the full path and file name
directly into the field provided (beside the Run Maintenance file check box).

5. Check the Run Maintenance File check box.

6. Select the Scheduler page of the Individua Client Details Notebook and verify the Scheduler
information. For details, see Individua Client Details - Scheduler Page.

7. Click on OK to return to the Installation/M ai ntenance window.

8. Click on the Process button to process these changes.

Scheduling a Repeat Event

You can use LCCM to perform scheduled repeat events, such as running virus scans or backing up data, on
adaily or weekly basis.
To schedule arepeat event (other than re installing the image):

1. Create amaintenance-image file (MNS) containing the commands required to accomplish your
event.

2. Open the Individua Client Details Notebook for a client or group of clients on which you want to
perform the repeat event.

3. On the Maintenance page:

a) Check the Run Maintenance File check box.

b) Usethe Browse button in the Maintenance panel and select the maintenance image file you
created in step 1 of this procedure.

4. On the Scheduler page:
a) Select the Use Client Scheduler Always radio button.
b) Select the Repeat radio button.
c) Select either the Daily or Weekly radio button.

If you selected Repeat Weekly, then select the day of your choice by clicking the up or down
arrows within the Schedule day section.

5. Click on OK.

6. Inthe Installation/Maintenance window, click on the Process button.

The maintenance file will run on the day selected and repeat either daily or weekly, depending on your
selection.

To stop the maintenance file from running:
1. Openthelndividua Client Details Notebook for a client or group of clients.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 157



2. On the Maintenance page, uncheck the Run Maintenance File check box.
3. Click on OK.
4. Onthe Installation/Maintenance window, click on the Process button.
In some situations, such as a classroom, this feature can be used to reinstall the complete image (operating

system and applications) upon the completion of a course so that it is ready to be used by the next group of
students.

To use the repeat Scheduler to reinstall the complete image:

1. Openthelndividua Client Details Notebook for aclient or group of clients on which you want to
reinstall theimage.

2. On the Software page, check the Mark client for reload check box.

3. On the Scheduler page:
a) Select the Use Client Scheduler Always radio button.
b) Select the Repeat radio button.
c) Select either the Daily or Weekly radio button.
If you selected repeat weekly, select the day of your choice by clicking the up or down arrows within the
Schedule day section.
1. Click on OK.

2. IntheInstallation/Maintenance window, click on the Process button.

Managing Settings at the Client Computer

Objective: To manage computer settings by changing information in the Configuration/Setup Utility
program of each client computer.

To perform the procedures in this section, you must access the Configuration/Setup Utility program of the
client computer. The settings you choose in these procedures directly affect how LCCM performs.

Allowing Local Hard Disk Startup

If you have a centralized client-configuration and maintenance area from which you send pre-configured
computers out to different areas of your organization, you can run LCCM from a single server to configure
your clients, set them to start up from the hard disk, and disconnect them from the LAN. LCCM storesthe
client-configuration details such that if the client computer comes back in for maintenance or
reconfiguration, the details are readily available.

To alow loca hard disk startup for clients:

1. Install the new client computer. For moreinformation, see Adding Client Computersto the
Database.

2. Scan the new client computer into the LCCM database. For more information, see Using the Scan
Feature.

3. Assign the client to an Operating System Clone Remoteboot profile and process. For more
information, Assigning Clientsto Software Profiles.

4. Shut down the client computer.
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5. Reconfigure the startup sequence:
a) Disconnect the network cable from the client computer.

b) Restart the client computer and enter the Configuration/Setup utility program. (On many
IBM computers, you must press F1 to enter the program. If an administrator password has
been set, typeit in.) Within the Configuration/Setup utility program, change the startup
sequence in one of the following ways:

Select Hard Disk Drive asthefirst startup device.

If you want to maintain the ability to start the computer from a diskette, select
Diskette Drive asthefirst startup device and Hard Disk Drive as the second
startup device.

C) Savethe settings and exit from the program.

To reload, or perform any other maintenance actions from LCCM, set the startup sequence so that Network
isthefirst startup device and Hard Disk is the second startup device. Or, if you aso want the ability to
start the client computer locally from a diskette, set the startup sequence so that Diskette Drive is the first
startup device, Network the second startup device, and Hard Disk the third startup device. This allowsthe
client to perform aremote boot at next startup.

Using Dual Startup Sequences

With some IBM computers, you can specify two startup sequences within the Configuration/Setup utility
program on the client computer. (Consult your IBM User Manual for specific details.)

When using LCCM, the first startup sequence must be Network and Hard Disk second (or Diskette Drive
first, Network second and Hard Disk third). When the user powers on the client computer, the Hybrid
Remoteboot process connects and "shakes hands" with the client before allowing the client to continue
starting up fromit’s hard disk. Thisvery brief process alows you to maintain control of the client
computer at al times. If you have image downloads or maintenance procedures scheduled to run as soon as
possible, the client is processed at this time (see the Scheduler page of either the Defaults Notebook or the
Individual Client Details Notebook).

The second startup sequence is used to specify how the computer starts when LCCM issues a wake-up
packet over the LAN. On some IBM computers, thisis called the Automatic Power On Startup sequence.
Y ou must enable Wake-on-L AN within the BIOS settings of the client computer and within the LCCM
interface before the second startup sequence will operate. Y ou must also enable the Automatic Power on
sequence within the BIOS settings and ensure it is set correctly. For details about enabling Wake-on-LAN
within LCCM, see Defaults Notebook - Processing Page.

Each startup sequence has four possible startup devices. If the first startup device fails, the computer
automatically attempts to start up from the second, third, and then fourth device. The startup devices are:

Diskette drive
Network

Hard disk drive
CD-ROM drive

Note: If you set the first startup device to network but do not set the second, third, or fourth device, the
client will not function when disconnected from the LAN. The command for starting client computers
remotely is specified in the Scheduler page of the Individua Client Details Notebook. Use this function to
schedule clients to be switched on automatically and processed at any time during a seven-day period, or to
schedule a repeat event to take place on adaily or weekly basis. For more information, see Individua
Client Details - Scheduler Page.
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Using RFID and AIA Data (Asset ID) with Clients

On AlA enabled computers, data can be read and written to an onboard Electronically Erasable
Programmable Read Only Memory (EEPROM), and used with LCCM. You can use AlA datafieldsto
initialize LCCM created profiles when the scan process, based on the contents of the data first detects a
client computer. Additionally, LCCUSTOM can be used to extract and incorporate AlA data (parameters)
from the AlA areainto batch files as an dternative to using the DEDITD utility and LCCM Parameter
pages for selected fields.

SUPPORTED SYSTEMS:
Z PRO IntelliStation (Type:68889, Model:127)

PC 300 PL (Type:6862, Model:10Z)
AIA FIELDS THAT CAN BE USED BY LCCM ARE:
OWNERDATA
OWNERNAME
DEPARTMENT
LOCATION
PHONE_NUMBER
OWNERPOSITION
NETWORKCONNECTION
IPADDRESS
SUBNETMASK
GATEWAY
SYSTEMNAME (computer name)
PRELOADPROFILE
IMAGE (profile name)
IMAGEDATE (profile download date)
USERDEVICE (5 user definable fields)
For example:
ADDRESS=3039 Cornwallis Rd
CITY=RTP
STATE=NC
ZIPCODE=27709
AREA=WEST

Using AIA data fields with LCCM

Read selected AlIA information at scan time and add to the new client record.

On AlA enabled clients, the Scan program will read data from the AIA. This data must be available on the
client, specify no User Prompts at Scan during the scan process. See Defaults Notebook - Scan Page for
more information about user prompts.

IMPORTANT: Each field in the client record can contain up to 256 characters. However, if the
combined data exceeds 256 characters, it will be truncated without warning.
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Hereisasample of LCCM read AlA fields:

Note: Field names, in capitals, are not transferred but given only asaguide in this sample. If any of these
fields are omitted, the corresponding line will be omitted within LCCM.

a)

b)

0)

d)

PRELOADPROFILE

Thisinformation is added to the Profile Name and date fields on the Software page of the
Individual Client Details Notebook.

IMAGE=0S Clone Profile- 1
IMAGEDATE=00000000
OWNERDATA

The Name, Department, Phone and Position field values from the OWNERDATA group on
the client are joined to make asinglefield. Thisinformation is added to the Contact field on
the Details page of the Individual Client Details Notebook.

OWNERNAME=John_Smith
DEPARTMENT=Accounts
PHONE_NUMBER=919 543 7454
OWNERPOSITION=Manager
OWNERDATA

The location field value of the OWNERDATA group is added to Location field on the Details
page of the Individual Client Details Notebook.

LOCATION=Room12, Floor 3.
USERDEVICE

The five user-definable fields from the USERDEV I CE group are joined and added to
Comment field on the Details page of the Individual Client Details Notebook.

ADDRESS = 3039 Cornwallis Rd
CITY =RTP

STATE=NC

ZIPCODE = 27709

AREA = West

Using AIA to Automatically Assign Clients to a Profile

Y ou can set newly scanned clients to be automatically loaded with an existing image by checking the
Automatically assign and process newly scanned clients box on the Scan page of the Defaults Notebook.
Existing LCCM Profiles that you intend to download at this time must not depend on LCCM client
parameters, as there will be no opportunity to set them. If auto-assign is enabled and a newly scanned
client meets al the conditions and is assigned, processing will begin.

IMPORTANT: Any outstanding processing that has been set up manually will also begin at thistime.

For the auto-assign process to work, the following conditions must be met:

a)

b)

The IMAGEDATE from the AIA must be set to 8 zeros, 00000000. Thisisacheck to ensure
that a profile has not aready been loaded.

The requested IMAGE (profile name) must exist within LCCM and match perfectly with the
AlA requested profile. Thisis position sensitive, but not case sensitive.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 161



¢) Theclient must meet al the hardware requirements of the profile.

If your system is equipped with the AssetID feature, the ‘' IMAGE’ and ‘IMAGEDATE' fields will be
automatically updated on successful completion of profile download. (This will disable the auto-assign on
scan function for the system and you should modify the ' IMAGE’ and ‘IMAGEDATE'’ fields manually).

Using AIA to Read AIA Data

Y ou can use the AIAREAD utility to customize batch files that access the AIA datawhen itsimageis
downloaded. This utility extracts specific fields from the AlA data and sets environment variables, which
are then used to customize installations.

The syntax of AIAREAD.EXE is:
AIAREAD group [field] [/f=file] [/a] [/g] [/X] [/p=prefix],
where:
group The name of the device group
field The name of the field to read (default is all fields)

file Name of the file to output results to (default is stdout)

la Append thefile (default is overwritefile)

Is Output formatted as SET statements. e.g. 'SET name=value' (default is name=value)
X Exclude fields that are null strings or zero values

Ip Prepend 'prefix’ to the name of each field

Example: Executing AIAREAD USERDEVICE would return the values:
ADDRESS = 3039 Cornwallis Rd

CITY =RTP

STATE=NC

ZIPCODE = 27709

AREA = West

Executing AIAREAD USERDEVICE AREA would then return the value:
Area= West

Using LCCUSTOM and AIAREAD to customize LCCM batch files.

AIAREAD and LCCUSTOM can be used together to customize batch files. LCCUSTOM can replace
DEDITD for most common purposes, replacing all occurrences of a parameter with its value throughout a
file. DEDITD may still be required for more specialized file modifications.

In this example, AIAREAD and LCCUSTOM are used together to customize the Windows NT answer file
using parameters supplied both from LCCM and the AIA area of the client computer.

Note: Remember, this process will work only on RFID enabled IBM computers.

a) At the administrator console, create afina image batch file with the following content:

REM get asset ID user and network data into batch files
%L CCMPATHY%\AIAREAD USERDEVICE /s> %LCCMPATHY%\AIAUSER.BAT

%LCCMPATH%\AIAREAD NETWORKCONNECTION /s>
%LCCMPATHY\AIANET.BAT

REM run the batch files to put the AID datainto the DOS environment
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%LCCMPATH%\AIAUSER.BAT

%LCCMPATHY%\AIANET.BAT

REM customize NT answer file with user data

%TARGET%

%LCCMPATH%\LCCUSTOM %TARGETY%\ANSW1.TXT
b) Savethisfileinthe CLNTFILE directory of LCCM as:

LCCUSTOM.LCI

Using AIAREAD to output the contents of the USERDEVICE and
NETWORKCONNECTION data sections of the AIA areainto two files, the AIAREAD /s
parameter outputs these elements as DOS SET statements. Saving the output as a .BAT file
will alow this data to be incorporated into the client profile parameters as a batch file process.
An example of the contents of the AIANET.BAT file would be:

SET NUMNICS=1

SET GATEWAY =190.67.67.9

SET IPADDRESS = 199.67.67.0

SET SUBNETMASK = 255.255.255.0

SET SYSTEMNAME = JOHN_SMITHS _PC
SET LOGINNAME = JSMITH

Running the two batch files, AIAUSER.BAT and AIANET.BAT, will SET environment
variablesin the client's active RAM. The environment variables aready present for the client,
from the Software Profile Details and Individual Client Details Notebooks, will be unaffected.
These environment variables are made available for LCCUSTOM.

LCCUSTOM follows the two batch files to edit the Windows NT answer file. LCCUSTOM
will edit the answer file using the environment variables that have been SET in the DOS
environment during the processing of the AIAUSER.BAT and AIANET.BAT batch files.
Additionally, parameters that have been specified within the Software Profile Details or
Individual Client Details Notebooks for the client will also be available in the DOS
environment, and will be swapped as normal.

Note: For the above to work correctly, edit the Windows NT Answer file to include the correct
environment variable names where appropriate.

Using AIAWRITE to Write AIA Data

You can use the AIAWRITE to write information to the AIA area. Any data can be written, but
specifically LCCM will use LCCM specific data, such as the Profile Installation date. Using the
LCCUSTOM utility in conjunction with AIAWRITE allows afile to be customized is a single step
replacing all instances of environment variablesin the file by their values,

The syntax of AIAWRITE.EXE:
AIAWRITE group [field1=[valuel]..[fieldn=[valuen]]]/f=file,

where:
group The name of the device group.
fieldn The name of the field to write.
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Valuen: Thevalueto assignto fieldn. For the USERDEVICE group, ablank value means
delete thisfield, if the field already exists, or create afield with aNULL valueif thefield
does not exist. For al othersit means assign azero or null value.

File: Name of fileto get field/value pairs from. Each linein thisfile contains one field/value
pair, separated by '='".

To change the value of the previously read AlA field, AREA, you would execute the line:
AIAWRITE USERDEVICE AREA=SOUTH

For more information about the IBM Radio Frequency Identification (RFID) chip, and the Asset
Information Area (AlA), access the following IBM Web Site http://www.ibm.com/desktop/assetid.

Installing Network Adapter Device Drivers

Objective: Toinstall device driversfor new network adaptersin client computers, both in the RPL and in
the DHCP/PXE environment, that will be managed by LCCM. Seealso Instalation of OEM Devices with
Windows NT 4.0 .

In order to complete this procedure, you must access the NETWORK.LST file provided by LCCM. This
fileislocated at: LCCM\NETWORK.LST.

Note: For detailed procedures on enabling the Remoteboot to function with various device drivers, refer to
the World Wide Web at http://www.pc.ibm.com/us/desktop/l ccm/index.html. The information on the
World Wide Web will be updated for all supported network adapters.

The following procedure applies only to RPL clients and not DHCP/PXE. To install the device driversfor
network adapters:

1. Install the network adapter into the computer. Consult your computer documentation for
instructions on installing adapters.

2. Insert the network adapter device driver diskette into the server diskette drive.
3. Locatethe correct DOS NDIS device driver to be used.

Note: IBM cannot supply you with specific information for finding the appropriate device driver because
adapter manufacturers use different methods for storing their device drivers on diskette. Y ou might find
the device driver name supplied as a parameter in the PROTOCOL.INI, PROTOCOL.SMP or (*.SMP)
files on the diskette. The device driver isnormally stored in a\DOS sub directory. Consult the diskette
README or SETUP text files (if supplied) for information that will help you locate the correct file.

4. Copy the device driver from the diskette to:

remote_boot_services directory\BBLOCK\NDIS (your remote _boot_services directory will be the
directory in which you installed Windows NT 's Remoteboot Services; by default this would be
C:\WINNT\RPL unless you have renamed this directory)

5. Make anew directory named:
remote_boot_services directory\BBLOCK\NETBEUI\new_adapter name
6. Copy thefiles DOSBB.CNF and PROTOCOL.INI from:
remote_boot_services directory\BBLOCK\NETBEUNBMTOK
to:
remote_boot_services directory\BBLOCK\NETBEUI\new_adapter name
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Note: These files are used as templates for your new adapter.

7. Edit the DOSBB.CNF and PROTOCOL.INI filesin your new_adapter_name directory. Substitute
the correct device driver name in the DOSBB.CNF file and supply the correct device driver
information in the PROTOCOL.INI file. Consult the README file supplied with the adapter
device driver and your Windows NT documentation for details about the settings used in
PROTOCOL.INI.

8. Open the file NETWORK.LST which can be found in <drive>:\LCCM\NETWORK.LST into
Notepad and edit the NETWORK.LST file by doing one of the following:

If you are using new adapters, add one line for each new adapter.
If you are updating an existing adapter, check that the entry is correct.

IMPORTANT: Edit the NETWORK.LST filewith care. The vaidity of the file is dependent on the
position of the spaces and the semicolons within each line. All invalid linesareignored. Any line
beginning with a semicolon is acomment line. Lines that are not comment lines contain information
unique to a specific type of network adapter, and semicolons delimit fields within these lines. Field 8 can
contain more than one entry, and commas delimit multiple entries. Each linethat is not a"comment" line
must end with a semicolon.

Note: If thefirst six digits of the MAC addresses of two or more adapters are identical, it might not be
possible for Windows NT to detect what type of adapter is attempting the remote boot. When anew client
is scanned, the only adapter information available to the network software is the 12-digit MAC address,
where the first six digits of the MAC address identify the adapter type. Currently, different adapter
manufacturers might assign identical MAC address types to different adapters. If you are using alimited
number of adapter types on your LAN, you might not encounter a problem, but if an identification conflict
does occur, you must power off conflicting adapter types during the scan process and allow only one
(conflicting) type during each scan. Thislimitation affects only the scan process. Up to 25 addresses can
be specified with an =0 (off) or =1 (on).

The following is an example of the lines listed within the NETWORK_.LST file. It isnot the complete
NETWORK.LST file.

IBM Auto Wake
| SATokenRing;5;5;LCIBMWOL ;0S2;BBLOCK\NDIS\IBMTOKW.DOS;244d107;0004acf=1,00203502=
1,0006295f=1;XN2S;

IBM PCl Wake-on-LAN Token
Ring;6;6;L CIBMTRP;0S2;BBL OCK\NDIS\IBMTRP.DOS;1014003€;0004ac=0,000629=1,00203503=1,0
0203501=1;XN2N;

Understanding the NETWORK.LST File

The NETWORK.LST fileis one of the most important files contained in LCCM. Itisasothefilethat is
most subject to change when you use a new type of network adapter, or even when you acquire a new batch
of network adapters of an existing type. Y ou, as the network administrator, must have an understanding of
the NETWORK.LST filein order to troubleshoot problems and make necessary changes.

Note: The ability to modify the NETWORK.LST file to add new types of adapters does not guarantee that
all network adapters will work with LCCM.
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The format of thelineis:

DESCRIPTION;X;Y;BOOT_BLOCK;0S2_BOOT_REC;DEVICE_DRIVER;PNP_PCI_ID;SCAN_ON_O
FF,CONFIG_MEM,;

where:

DESCRIPTION Thisisthe description of the network adapter that appearsin

(field 1) the Network Adapter field on the Hardware page of the
Individual Client Details Notebook. All characters from the
gtart of the line until the semicolon (;) are used asthe
description.

X (field 2) Thisis a unique and sequential number within in the
NETWORK.LST file. Each linethat isnot acomment line
must have a unique number. Zerois not avalid number.

Y (field 3) The program reservesthisfield. You MUST set thisfield to
the same value asfield 2.

BOOT_BLOCK Thisfield contains the directory name that contains the

(Field 4) information used to build the DOS boot record for the
adapter. Assuming LCCM isingtalled on the C drive, the
directory named here is located under the
C:\WINNT\RPL\BBLOCK\NETBEUI directory. The
directory named in thisfield contains the DOSBB.CNF and
PROTOCOL.INI files. If you added new adapter device
drivers, you created this directory in step 5 of this procedure.

0S2 BOOT_RE Although you are working with Windows NT, this field must

C contain the value "OS2".

(field 5)

DEVICE_DRIV Thisfield points to the location of the NDIS DOS device

ER driver for the network adapter. The path specified hereis

(field 6) relative to the Windows NT Remoteboot directory
(\WINNT\RPL\). Therefore, if theentry inthisfieldis
BBLOCK\NDIS\IBMTOK.DOS, the full path would be
C:\WINNT\RPL\BBLOCK\NDIS\IBMTOK.DOS

PNP_PCI_ID Thisfield contains the PNP (Plug and Play) or PCI ID for the
- PNPID = First 7 digits of the PNP number
- PCI ID = First 8 digits of the PCI number
Thisfield can contain a single hexadecima number. See
IDVIEW.EXE for information about viewing these ID
numbers.

SCAN_ON_OFF Thisfield contains the first six digits of the MAC address

(field 8) followed by either =1 or =0. Thisfield isused during the
scan process to identify the network adapter type and load the
correct device drivers. Multiple entries are permitted in this
field.

Important: The =1 and =0 are used to enable or disable
certain adapter typesin the case of a conflict during a scan
operation. See the following note for more details.

CONFIG_MEM These are the settings used to call EMM386.EXE. Thisfield
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(field 9) contains four flags.

-Flag1canbeX or N.

-Flag 2 canbe X or N.

-Flag3canbe2or 4.

-Flag4canbeX, N, or S.

X use the CONFIGx.sysfilein the
BINFILES\IBMDOSY? directory. Thisfile uses
EMM386.EXE.

N usethe CONFIGn.sysfileinthe
BINFILES\IBMDOSY directory. Thisfile does not use
EMM386.EXE.

S usethe CONFIGs.SYSfileinthe
BINFILES\IBMDOSY directory. Thisfile uses
EMM386.EXE.

Flag 1 is used by the normal download process.

Flag 2 is used during the FLASH process.

Flag 3 setsthe type of flash processto use.

2 indicates reboot after flash (2 stage)
4 indicates no reboot after flash.
Under most conditions, set thisflag to 2.

Flag 4 is used during the Scan process. Thisis an optional

flag.

If LCCM does not recognize a client computer that is properly configured for Remoteboot, or responds
inappropriately, the trouble is most likely in the NETWORK.LST file.

When a properly configured RPL client isturned on, it broadcasts a FIND frame over the LAN every two
seconds. Each FIND frame contains the 12 character hexadecimal Media Access Control (MAC) address
of the network adapter. MAC addresses are typically assigned in blocks to particular types of network
adapters. Therefore, it is possible to identify the type of network adapter from the MAC address.

When LCCM performs a scan operation, it uses the MAC address from the FIND frame and compares it to
theinformation in field 8 (SCAN_ON_OFF) of the NETWORK.LST file. If thefirst six digits of the MAC
address match the information in field 8, and the second portion of field 8 isa 1 (network adapter enabled),
LCCM usestheinformationin field 4 (BOOT_BLOCK) and field 6 (DEVICE_DRIVER) to build a
Remoteboot image to send to the client. If the first six characters of the MAC address do not match the
information in field 8, LCCM does nothing and the client computer continues to broadcast the FIND frame.

Sending a Remoteboot image to the client computer does not guarantee a successful scan or Remoteboot
operation. If the client hangs during the scan process, the probable cause isthat LCCM incorrectly
identified the network card and sent the wrong device drivers to the client. Check the NETWORK.LST file
asfollows:

1. Locatethelinethat containsthefirst six characters of client MAC address (in field 8).

2. Ensurethat field 1 of that line correctly identifies the network adapter. If the description is not
correct, the address in field 8 might have been incorrectly typed. Check to seeif the addressis
duplicated in another line. If it is duplicated in another line;

The MAC address might be incorrect in one of the lines.
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Y ou might have more than one adapter type using the same first six charactersin the MAC
address. This could cause a conflict that requires you to temporarily disable the conflicting
adapter type during the scan operation by changing the=1to =0in field 8.

3. Ensurethat the directory name listed in field 4 actually exists under the
"C:\WINNT\RPL\BBLOCK\NETBEUI" directory and that it contains the DOSBB.CNF and
PROTOCOL.INI files.

4. Open the DOSBB.CNF file and make sure that it contains the correct device driver name.

Open the PROTOCOL.INI file and make sure that it contains the correct device driver information.
Y ou might have to consult the README file supplied on the network adapter device driver diskette
and the Windows NT documentation for details about the settings used in the PROTOCOL.INI file.

After the correct device drivers are successfully loaded at the client computer, the client logsin to the
LCCM server. Next, the scan process begins on the client computer. The scan process collects information
about the client computer and returns that information to the server.

One of the items that the scan process collects isthe PNP/PCI | dentification number of the network

adapter. If the high order portion of the MAC address was not sufficient to completely identify the network
adapter, afinal comparison is done using field 7 (PNP_PCI_ID) of the NETWORK_.LST file. If no match
is found, the Network Adapter field on the Hardware page of the Individual Client Details Notebook will
indicate that the adapter type is unknown. If the adapter type is unknown, you might not be able to assign a
client to aprofile.

To check the PNP or PCI identification number, you can use the IDVIEW.EXE utility program provided
with LCCM. See IDVIEW.EXE for details.

Understanding the MACHINE.LST File

The MACHINE.LST file allows you to override field 9 of your NETWORK.LST file (CONFIG_MEM)
see, Understanding the NETWORK.LST File. Thisfile is subject to change when you want to override the
LCCM default for field 9in NETWORK.LST. For example, your client computer may require adifferent
memory configuration for your network card. Y ou must specify in MACHINE.LST the combination of
network card PNP/PCI 1D and your client computer's model number for your new memory configuration in
order to override the default memory configuration for your network card in NETWORK.LST. You, asthe
network administrator, must have an understanding of the NETWORK.LST and MACHINE.LST filein
order to troubleshoot problems and make necessary changes.

In order to complete this procedure, you must access VIDEO.LST file provided by LCCM. Thisfileis
located here: LCCM\VIDEO.LST, where LCCM isyour LCCM program directory.

Note: For detailed procedures on enabling the Remoteboot to function with various device drivers, refer to
the World Wide Web at http://www.pc.ibm.com/us/desktop/lccm/index.html.

The ability to modify the MACHINE.LST and NETWORK.LST filesto add new types of adapters does not
guarantee that al network adapters will work with LCCM.

The format of thelineis:
MODEL_NUMBER;PNP/PCI_ID;CONFIG_MEM;

where:

Fied 1 4-8 characters long, describing machine/model
e.g. 8595AK4

Field 2 Optional. If a specific network card interacts
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differently
with the same machine
Field 3 These are the settings used to call EMM 386.EXE.
This

field contains four flags.

- Flag 1 canbe X or N.

- Flag 2 can be X or N.

-Flag 3canbe 2 or 4.

-Flag4 canbe X, N, or S.

X usethe CONFIGx.sysfilein the
BINFILES\IBMDOSY? directory. Thisfile uses
EMM386.EXE.

N usethe CONFIGn.sysfilein the
BINFILES\IBMDOSY directory. Thisfile does not
Use EMM386.EXE.

S usethe CONFIGs.SY Sfileinthe
BINFILES\IBMDOSTY directory. Thisfile uses
EMM386.EXE.

Flag 1 is used by the normal download process.

Flag 2 is used during the FLASH process.

Flag 3 sets the type of flash process to use.

2 indicates reboot after flash (2 stage)
4 indicates no reboot after flash.

Under most conditions, set thisflag to 2.

Flag 4 is used during the Scan process. Thisisan

optional flag.

Example 1: For the machine type 1234, use the process key
XN2S

Example 2: For the machine type 1234AJK, use the process key
NN2S

Example 3: For machine type 1234, with anetwork card with PCI/PNP id of AA99AA99, use the process
key
NN4S

Note: That 1234AJK would match with al lines and return the first matching line, 1234 would only match
the last two lines, 34 and AA99AA99 would match second line only

1234AJK;;NN2S;
1234; AA99AA99;:NN4S;
1234;:XN2S;
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IMPORTANT: Edit the MACHINE.LST filewith care. The validity of the file is dependent on the
position of the spaces and the semicolons within each line. All invalid lines areignored. Any line
beginning with a semicolon is acomment line. Linesthat are not "comment” lines contain information
unique to a specific type of network adapter, and semicolons delimit fields within these lines. Commas
delimit multiple entries. Each linethat is not a"comment" line must end with a semicolon.

Understanding the VIDEO.LST File

The LCCM\VIDEOQO.LST file allows LCCM to automatically detect supported video adapters on your client
computers. Thefileis subject to change when you use a new type of video adapter, or even when you
acquire a new batch of video adapters of an existing type.

Note: The ability to modify the VIDEO.LST file to add new types of adapters does not guarantee that all
video adapters will work with LCCM.

One of the items that the scan process collects isthe PNP/PCI |dentification number of the network
adapter. If no match isfound, the Video Chipset field on the Hardware page of the Individual Client
Details Notebook will indicate that the adapter type is unknown. If the adapter type is unknown, you might
not be able to assign aclient to aprofile.

The format of thelineis:
DESCRIPTION;PNP/PCI ID

where:
Field 1 This description will appear in the adapter card list
of LCCM. All charactersfrom the
gtart of the line until the semi-colon (;) will be used
as the description.
Field 2 Thisisthe PNP (plug and play) or PCI identifier for

the adapter card.
PNP ID = 1¢t 7 digits of the PNP number.
PCI ID = 1st 8 digits of the PCl number.

Example 1: For the video adapter type S3 Trio 64/V+ use
S3 Trio 64/V+ ;53338811;

Example 2: For the video adapter type Cirrus GD 5436/46 VGA use
Cirrus GD 5436/46 V GA;101300b8;

Example 3: For the video adapter type Matrox Millenium Il PCI use
Matrox Millenium 11 PCI=102b0519;102b0519;

IMPORTANT: Edit the VIDEO.LST filewith care. Thevalidity of the file is dependent on the position
of the spaces and the semicolons within each line. All invalid lines areignored. Any line beginning with a
semicolon isacomment line. Linesthat are not "comment" lines contain information unique to a specific
type of network adapter, and semicolons delimit fields within these lines. Commas delimit multiple entries.
Each line that is not a"comment” line must end with a semicolon
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Importing a Client Database

With LCCM, you can import some, but not all, data fields into the Client database. By importing a client
database, you can use this database as away of waking up (using Wake-on-LAN) individua or groups of
client computers without using the scan feature. Thisimport feature allows other tools to provide the data
to LCCM, such as a manufacturing packing list.

Note: You can import an exported database created by LCCM. To export aclient database from LCCM,
see Exporting a Database.

To create database import file, several rules must apply:

The file must contain a single header.

Client details always follow the header.

End each field with a comma, except for the last field which signifies the end of each client record.
Any string values must be enclosed within double quotation marks.

Savethefileasatext file (.TXT).

To import a database into LCCM:

1

From the menu bar, select File, then Import and Append to Clients Database. A browse box will
appear.

Select the . TXT file that you wish to import.

Note: When you have selected your .TXT file to import, the original LCCLIENT.DBSfileis
renamed as LCCLIENT.BAK automatically. If you make amistake, or damage your database in
some way, the original database can be recovered by renaming the LCCLIENT.BAK fileto
LCCLIENT.DBS.

Thefollowing isalisting of valid header fields that can be imported into LCCM. Thesefields are not case
sensitive but must be labeled exactly as shown.

MODEL Client computer model number. 15 aphanumeric

characters limit.

NCARD Network card type. 8 hexadecimal characters limit.

Must also be listed in the NETWORK.LST file.

VCARD Video card type. 8 hexadecimal characters limit.

Must also be listed in the VIDEO.LST file.

CONTACT Contact information field. Field isusualy

identified during the scanning for new client's
process. Limit is 255 ASCII characters.

LOCATION Location information field. Field isusualy

identified during the scanning for new client's
process. Limitis 255 ASCII characters.

COMMENTS Comments information field. Field isusualy

identified during the scanning for new client's
process. Limit is 255 ASCII characters.

RAMSIZE The amount of RAM in the client computer.
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Values are listed in 1 million byte increments up to
amaximum of 32767 MB. Do not embed commas
inthisfield.

DISKSIZE The size of the primary hard disk in the client
computer. Valuesare listed in 1-Megabyte
increments up to a maximum of 2147483647 MB.
Do not embed commas in thisfield.

LANGUAGE The numeric equivaent of the BIOS language. See
thefield "LANGUAGE" in the Client databases
export function for the language definition key.

BIOSLEVEL Thelevel of BIOS present on the client computer.
Limited to 8 aphanumeric characters

CLIENT_TYPE Network card protocol used by the client computer.
One character only (O=RPL, 1=DHCP).

NETWORKNAME Limit is 8 characters. For example, CLNTO9.
Alphanumeric only.

SERIALNUMBER Computer serial number. Limit is 15 characters.
Alphanumeric only.

PROFILE_NAME The name of the profile you wish assigned to this

client. Limited to 64 ASCII characters. Leaving
thisfield blank forces the client into the
"unassigned" client column.

NETWORKADDRESS 12 hexadecimal characters (exactly).

CLIENT_PARAM_VALUE_ Client parameter values. Limited to 24 ASCII

1TO

CLIENT_PARAM_VALUE_ characters each

24

LCCM_CONTROLLED_STA Does LCCM controal this client? One character

TUS only (0=LCCM Controlled client, 1=Not by this
program).

Exporting a Database

The Database Export function creates a detailed database on clients or profiles. Y ou can use the Database
Export functions to export your client or profile databases to any application that can read a (.TXT)
comma-delimited file format. Thisfile format can easily be imported into most spreadsheet programs,
database applications, or word processors. The imported file can be used for reference and information
purposes.

There are two Database Export options available:
1. Client database

2. Profile database

Note: An exported Client Database can be imported back in to LCCM, appending itself to the
existing database. See Importing a Client Database for more information.

To export an LCCM Database:
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1. Select File and Export. You will be given the option to export a Client or a Profile database.
2. Select either Clients or Profiles.

3. Savetheexport file. Thedefault file nameis LCCLIENT.TXT for the client database and
LCPROF.TXT for the profile database.

When you have saved the file, you will be able to import it into any spreadsheet, database, or word
processing application that is capable of reading acomma delimited (.TXT) file.

Reading a Database Report

This example shows a client database being imported into Lotus 1-2-3. To read the database file:
1. From Lotus 1-2-3, select File and Open.

2. Select the Lotus 1-2-3 File Open Type as Text, (.TXT).
3. A Text File Options box will be displayed. Check Start new column at each and select comma.

To import thefile directly into the current workbook, check the Combine with current workbook check
box and click on the Combine button to import the file.

Client Database Report Fields

The following table details the contents of the LCCM Client database. Not all clientswill have every field
filled with data.

Valid 1=valid record, 2=deleted, 3=changed, 4=new
record

Lastupdated O=never been updated, 1=has been updated

Networkaddress MAC address

Networkname LCCM client name (for example, CLNTO1)

Bootstatus O=client not disabled, 1=; client disabled

Biospassword client BIOS password

Seria number client computer serial number

Model type of computer; model number

Location location; see client variables

Contact contact; see client variables

Comments comments; see client variables

Ncard network card type

Vcard video card type

Ramsize amount of client RAM

Disksize size of client hard disk

profile_name profile assigned to client; see software

Personalization 0=no personalization, 1=use extra personalization;
status of personalization check box

date_time.tim_hour Client last updated (hour)

date timetm_sec Client last updated (second)
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date timetm_mday

date_time.tm_mon
date timetm_year

date timetm wday

date timetm yday

date timetm idst

Biosimage
Bioslevel
Language

Cmosupdatefile
Errorcode
Maintainfile
Restart

client_scheduled

Schedule

Scheddayoption

Schedtimeoption

Schedule_days

Schedule_hours
Schedule_minutes

Client last updated (date)
Client last updated (month)
Client last updated (year)

Client last updated (day of the week); 0=Sunday to
6=Saturday

Client last updated (numerical day in ayear);0 to
365

Client last updated (using daylight savings time);
O=not daylight savingstime, 1=daylight savings
time

Path and file name of client BIOS

Client BIOS level

Numerical identification of the BIOS language.
Key: 0=BE; 1=BR; 2=CE; 3=CF; 4=DK; 5=FR;
6=GR; 7=IT; 8=JP; 9=LA; 10=NL; 11=NO; 12=PC;
13=SF; 14=SG; 15=SP; 16=SU; 17=SV; 18=UK;
19=Us

Path and file name of client CMOS update

last error code from client processing; O=no errors
Path and file name of client maintenance file

Client shutdown for scheduled processing; 0=do not
force shutdown, 1=restart operating system,
2=power off/restart

Client processing schedule; O=as soon as possible,
1=scheduled date/time, 2=repeat

Client Scheduler defined; O=default schedule, 1=one
time Client Scheduler, 2=use Client Scheduler
aways

O=next 24 hours, 1=specified day; if
client_scheduled=1, then O=repeat daily, 1=repeat
weekly

Type of Scheduler clock; 0=12-hour clock, 1=24-
hour clock

Day of the week selected by the Event Scheduler;
0=Sunday to 6=Saturday

Hour of the day selected by the Event Scheduler
Minutes of an hour selected by the Event Scheduler

client_param_value 1 Client parameters

to

client_param_value 24

Iccm_controlled_status LCCM control of client; O=yes, 1=no
client_type client protocol; 0=RPL, 1=DHCP

The following table details the contents of the LCCM Profile database. Not all clients will have every field
filled with data.
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Valid

Type

Name
Ncard
Vcard
Ramsize
Disksize
Userpreload

Personalization

dos fileload

Preload_image

Answerfile

final_image

nt_source

Client_clone

Description

prof_param name 1to
prof_param_name 24

prof_param value 1to
prof_param_vaue 24

prof_param_describe 1to
prof_param_describe 24

Client_param_name 1to
client_param_name 24

Client_default value 1to
client_default_value 24

Client_param_describe 1 to
client_param_describe 24

Validity of Profile record created in the
Profiles database; 1=valid record, 2=del eted,
3=changed, 4=new record

Profile type; O=standard Remoteboot,
1=Operating System Clone, 2=Unattended
Install, 3=no profile

Profile name

Specific network card type

Specific video card type

Amount of client RAM required

Amount of client hard disk space required

Preload check box status; O=do not use
preload, 1=use preload

Personalization check box status; O=do not
use personalization file, 1=use
personalization file

File name of standard Remoteboot image
File name of preload image

File name of Operating System Unattended
Install answerfile

File name of final image

Operating System Unattended Install
distribution sharepoint

Standard Remoteboot name
Profile description

Profile parameter names

Profile parameter values

Profile parameter descriptions

Client parameter values

Client parameter values

Client parameter descriptions
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Configuring PXE Option 60 for MS DHCP Server

Y ou can add DHCP option 60 to an MS DHCP server as follows:

1

© © N o g bk~ WD

12.
13.

Click on Start, Programs, Administrative Tools and DHCP Manager.
Double-click on Local Machine and highlight an applicable scope.
Click on DHCP Options, select Defaults, and then click on New.

In the Namefield, type “LCCM PXE Client”.

In the Data Type field, select String.

In the Identifier field, type “60" and then click on OK.

At the DHCP Options window, click OK.

Highlight the Scope.

Click on DHCP Options, click on Global, then select the 60 LCCM PXE Client in the unused
Options list.

. Click on Add, then click on Value.
11.

In the String field, type “PXEClient”

Note: Y ou must observe the case exactly when entering text in the string field.

Click on OK.
Exit from the DHCP Manager.

Configuring Netfinity Manager to Detect Netfinity
Clients Across Routers

If you have Netfinity Servicesinstalled on aclient computer which does not reside on the same subnet as
your LCCM server, i.e. it is separated from your LCCM server by an | P router, then you will have to
manually identify under Netfinity Manager, the subnets that you wish Netfinity Manager to have access to.

For Netfinity Manager to detect clients across arouter:

1

Create/edit file C\WNETFIN\TCPADDR.DSC. Thisislocated on the server on which Netfinity
Manager resides.

In file CAWNETFIN\TCPADDR.DSC., place avalid |P address and subnet mask for every subnet
that you want Netfinity Manager to be able to access.

LCCM Version 2.5.1 Training & Procedures Guide Chapter 4. Procedures 176



Chapter 5. Training Exercises

Introduction

The training exercises are provided to help you become more familiar with using the Profile Wizard, Client
Assignment Wizard, DiffTool Wizard and Clonelt Agent Wizard. Each exercise gives a specific example
of how to use LCCM's Wizards to create operating system and software profiles to which your client
computers can be assigned.

IMPORTANT: The terms and conditions of the IBM International Program License Agreement for LCCM
do not grant any licenseto install, copy, or use any application software or operating system software
mentioned in this guide that is not shipped as part of LCCM. Always ensure that you have obtained
suitable licenses for any software you intend to use with LCCM.

An Unattended Install of Windows NT 4.0 Server Without
Applications

This exercise remotely installs a Windows NT 4.0 Server operating system image (including Service Pack
4) on aclient computer. Thisimage can also include additional applications, installed using IBM's
DiffTool (see, Using DiffTool Wizard) and supported applications such as Universal Management Agent,
Netfinity Servicesand LCCM 2.5.1 (see, Profile Wizard - Windows NT 4.0 Server Application Selection).

Universal Management Agent

A common client management agent based on Tivoli's Management Agent, IBM's Netfinity
Manager Services technologies and Intel's LANDesk Client Manager. The Universal Management
Agent (UMA) integratesinto other management applications (like Microsoft's SMS and Intel's
LANDesk Management Suite) that will run on IBM and other manufacturer's desktops, mobile
systems and server.

Netfinity Services
Enables you to monitor and manage systems remotely without interrupting work in progress. You
can therefore anticipate and correct problems before they become serious.

LCCM 251

For the purposes of this exercise, Windows NT 4.0 Server operating system (including Service Pack 4) is
used.

Objective:
This exercise uses the Profile Wizard and the Client Assignment Wizard to:
Set up aclient computer
Add the client computer to the LCCM database
Create aWindows NT 4.0 Server operating system (including Service pack 4) image
Create an LCCM software profile for the Windows NT 4.0 Server image
Transport the Windows NT 4.0 Server, operating system image to the server
Assign the client computer to the software profile using Client Assignment Wizard
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Downloads the Windows NT 4.0 Server operating system (including Service Pack 4) image to the
client computer

Before you begin, you must have the following:

A Primary Domain Controller server attached to the LAN. The server must be functioning and
have LCCM 2.5.1 and Service Pack 4 aready installed.

A Windows NT 4.0 Server installation CD-ROM.
Licensesto operate Windows NT 4.0 Server.

A client computer. This computer must have a network card installed and meet the minimum
hardware requirements to run Windows NT 4.0 Server.

To install a Windows NT 4.0 Server image (including Service Pack 4)

Thefirst step in this exerciseis to connect your client computer to the LAN and scan it into LCCM:

1

Install aclient computer and connect it to the LAN. For details see, Preparing Computers for
LCCM Use. The client computer will receive the Windows NT 4.0 Server operating system image
(including Service Pack 4) and will be referred to as the client computer throughout the remainder of
this exercise.

Start LCCM and start the scan process by clicking on the Start button in the
I nstallation/Mai ntenance window.

Create a Software Profile

The next step in this exercise isto create a software profile using the Profile Wizard:

1.
2.
3.

From LCCM's Profile menu select Create New.
Select the Use the Profile Wizard radio button and click on OK.
At the Welcome to the Profile Wizard screen:

a) Enter aprofile name.

b) Select the Unattended install radio button.

c) Select the Windows NT 4.0 Server operating system radio button, select Service Pack 4
from the Service Pack Upgrade drop-down list and click on Next.

At the Unattended Operating System Files Selection screen, check the Copy new operating system
files checkbox, enter atitle for this operating system and click on Next.

At the Supported International Language Selection screen, select the appropriate operating system
language from the drop-down list and click on Next.

At the RAID Adapter Setup screen, click on Next. For details on enabling RAID see, Profile
Wizard - RAID Adapter Setup.

Note: By selecting the RAID option, you disable the Rapid Restore options on the IBM Rapid
Restore Partition Setup screen

At the IBM Rapid Restore Partition Setup screen, click on Next. For more details on enabling Rapid
Restore see Profile Wizard - IBM Rapid Restore Partition Setup.

At the Target Machine's Disk Setup screen, select the Single partition using maximum available
space radio button, check the Yes, install NTFS on all clients assigned to this profile checkbox
and click on Next. For details on the other partitioning options see, Profile Wizard - Target
Machine's Disk Setup and for enabling Rapid Restore see, Profile Wizard - IBM Rapid Restore
Partition Setup.
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10.

11.

12.

13.

14.

15.

16.
17.

18.
19.

At the Profile Customization screen, enter a Company Name and click on Next.

At the Regional Settings screen, select the time zone you want to use for the client operating system
from the drop-down list and click on Next.

At the NT Server Customization screen, select the Standalone radio button, select the Server
Licensing Method appropriate to your network and click on Next.

At the Networking screen, select the Domain radio button and enter the NT domain name of your
LCCM Server. Check the TCP/IP check box under Network Protocols and click on Next.

At the TCP/IP Configuration screen, select the Obtain IP addresses from a DHCP Server radio
button and click on Next.

At the Profile Summary screen, use the scroll bar to ensure the details for your software profile are
correct (if not, go back through the wizard to make any corrections), add a description for your
profile and click on Next.

At the Image Building screen click on the Image Building button.
At the dialog box click on Yes to build the image of your software profile.

At the Locate the Windows NT Setup File screen, insert your Windows NT 4.0 Server CD-ROM
and browse to <CD drive>:\I386\WINNT and click on Open. When the Successfully finished
copying NT Server 4.0 and SP4 dialog box is displayed click on OK. The Profile Wizard is now
ready to build service pack upgrade 4. Click on the Yes button to continue.

At the Profile Summary screen, "No more image files to build" will be displayed. Click on Finish.

Ensure that the profile that you have just created appearsin the Profile and Assigned Clients column
under OS Install Profiles within LCCM's main Installation/M aintenance window.

Assign a client to a Software Profile

The next step in this exercise isto assign your client computer to the software profile you have created:

1

Highlight your client computer in the Unassigned Clients column, drag and drop it onto the software
profile that you have created in the Profiles and Assigned Clients column under OS Install Profiles.
Thiswill automatically start the Client Assignment Wizard.

At the Client Assignment Wizard screen, click on Next.
At the Registered User screen, enter a name for the registered user of your client and click on Next.

At the Product ID screen, enter the Product 1D for your Windows NT 4.0 Server installation CD-
ROM and click on Next.

At the Network Username screen, enter a default Network user name for your client and click on
Next.

At the Description screen, enter a description for your client and click on Next.

At the Client Parameter Summary screen, ensure the details for your client are correct (if not, go
back through the wizard to make any corrections) and click on Finish.

To update your client computer click on the Process button within LCCM's main
I nstallation/Mai ntenance window.

Note: If you use the Scheduler to set a specific day and time, you must still click on the Process button and
leave the program running for the scheduled changes to take place. Clicking on the Process button places
the scheduled changes in the processing queue of the Progress and Errors Window; when the specific day
and time arrives, the scheduled changes are processed.
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An Unattended Install of Windows NT 4.0 Workstation With
Applications

This exercise remotely installs a Windows NT 4.0 Workstation operating system image (including Service
Pack 4) and additional applications on a client computer. Supported applications such as Universa
Management Agent, Netfinity Servicesand LCCM 2.5.1 can be installed (see Profile Wizard - Windows
NT 4.0 Server Application Selection).

Universal Management Agent

A common client management agent based on Tivoli's Management Agent, IBM's Netfinity
Manager Services technologies and Intel's LANDesk Client Manager. The Universal Management
Agent (UMA) integratesinto other management applications (like Microsoft's SMS and Intel's
LANDesk Management Suite) that will run on IBM and other manufacturer's desktops, mobile
systems and server.

Netfinity Services
Enables you to monitor and manage systems remotely without interrupting work in progress. You
can anticipate and correct problems before they become serious.

LCCM 25.1
Objective:
This exercise uses the Profile Wizard, the Diff Tool Wizard and the Client Assignment Wizard to:
Set up aclient compulter.
Add the client computer to the LCCM database.
Create additional applications using DiffTool.

Create aWindows NT 4.0 Workstation operating system (including Service pack 4 and a Rapid
Restore partition) image and additional applications.

Create a software profile for the Windows NT 4.0 Workstation (including Service pack 4) image
and additional applications.

Transport the Windows NT 4.0 Workstation operating system (including Service Pack 4) and
additional applications image to the server.

Assign the client computer to the software profile using Client Assignment Wizard.

Download the Windows NT 4.0 Workstation operating system (including Service Pack 4) and
additional applicationsimage to the client computer.

Before you begin, you must have the following:

A server attached to the LAN. The server must be functioning and have LCCM 2.5.1 and Service
Pack 4 installed.

The Windows NT Workstation CD-ROM.

The Windows NT Service Pack 4 CD-ROM.

Licensesto operate Windows NT 4.0 Workstation.

A donor computer that has the additional application you want to install on your client computer.

A client computer. This computer must have a network adapter card installed and meet the
minimum hardware requirements to run Windows NT 4.0 Workstation.

To install a Windows NT 4.0 Workstation (including Service Pack 4) and additional applications
image

Thefirst step in this exerciseis to connect your client computer to the LAN and scan it into LCCM:

LCCM Version 2.5.1 Training & Procedures Guide Chapter 5. Training Exercises 180



1

Install two client computers and connect them to the LAN. For details see, Preparing Computers for
LCCM Use. One client computer will become the donor computer with the additional application
already installed. The other computer will receive the Windows NT 4.0 Workstation operating
system image including your additional application and will be referred to as the client computer
throughout the remainder of this exercise.

Start LCCM and start the scan process by clicking on the Start button in the
I nstallation/Mai ntenance window.

Install an additional application using DiffTool

The next step in this exerciseisto install the additional application using DiffTool:

1
2.

N o g A~

Ensure that al required software isinstalled and functioning on the donor computer.
Shutdown and restart the client computer and allow it to fully restart.

Ensure that the Windows operating system is the only application still running. Shutdown all other
running applications.

From the Windows Desktop double-click on the Network Neighborhood resource.
Double-click on the name of your LCCM server.
Logon to the domain with domain administrative rights.

From thelist of NT "shares" displayed double-click on the LCCM$ADM share. Thiswill open the
LCCM installation program directory.

Double-click on difftool.exe to begin the installation process.

a) At the Welcometo the Diff Tool Wizard screen click on Next

b) AttheLocate LCCM Server screen, the LCCM server to which you are connected, will be
displayed in the Server Name dialog box. Click on Next

c) Atthe Target Application Information screen, enter the application name and path to the
Setup file. If you do not know the path to your setup file then use the Find App Setup File
button to browse for your setup file and click on Open to return to the Target Application
Information screen and click on Next

d) Atthe Ready to Begin Application Installation screen, click on Start Installation. If your
application setup program asks you to reboot, select NO

€) Atthe Application Installation Complete screen, click on the Installation Complete button
once the application has been installed.

f) At the Summary screen, click on Finish.

Create a Software Profile

The next step in this exercise isto create a software profile using the Profile Wizard:

1

From LCCM's Profile menu select New Profile.

2. Click on the Use the Profile Wizard radio button and click on OK.
3. At the Welcome to the Profile Wizard screen:

a) Enter aprofile name.
b) Select the Unattended install radio button.
¢) Check the Do you also want to install applications with this profile? Checkbox.

d) Click onthe Windows NT 4.0 Workstation operating system radio button and select Service
Pack 4 from the Service Pack Upgrade drop-down list and click on Next.
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10.

11.

12.
13.

14.

15.
16.

17.

18.

At the Unattended Operating System Files Selection screen, check the Copy new operating system
files checkbox, enter atitle for your operating system dialog box and click on Next.

At the RAID Adapter Setup screen, click on Next. For details on enabling RAID see, Profile
Wizard - RAID Adapter Setup

Note: By enabling the RAID option, you disable the Rapid Restore options on the IBM Rapid
Restore Partition Setup screen

At the IBM Rapid Restore Partition Setup screen, check the Yes, create a backup image of the
entire operating system checkbox and click on Next. For more details on enabling Rapid Restore
see Profile Wizard - IBM Rapid Restore Partition Setup and How to Create a Rapid Restore
Partition..

When enabled, Rapid Restore will limit the clientsto half of their available hard disk space. As
Rapid Restore creates a hidden partition equal to your primary partition plus 5SMB for administrative
overheads. Ensure your primary partition occupies less than half the physical hard disk space on
your client. With a512MB primary partition, an extra517MB isrequired. For more information,
see RAVE.EXE (Using with a DOS Startup Diskette) .

At the Target Machine's Disk Setup screen, select the Single partition using maximum available
space radio button, check the Yes, install NTFS on all clients assigned to this profile checkbox
and click on Next. For details on the other partitioning options see, Profile Wizard - Target
Machine's Disk Setup.

At the Profile Customization screen, enter a company name. Click on Next.

At the Regional Settings screen, select the time zone you want to use for the client operating system
from the drop-down list and click on Next.

At the Networking screen, check the Do you want to login to an NT domain? checkbox. Enter the
NT Domain Name of your LCCM server and check the TCP/IP checkbox under Networks
Protocols.

At the TCP/IP Configuration screen, check the Obtain IP addresses from a DHCP checkbox and
click on Next.

At the Application screen, click on Next.

At the Windows NT 4.0 Workstation Application Selection screen, check the checkbox for your
additional application and click on Next.

Note: Y ou can check the checkboxes for UMA and Netfinity Services on this screen if you want to
install either application.

At the Profile Summary screen, ensure the details for your software profile are correct (if not go
back through the wizard to make any corrections), add a description of your profile and click on
Next.

At the Image Building screen, click on the Image Building button.

At the Dialog Box, click on Yes to build the image of your software profile and additional
application.

At the Locate the Windows NT Setup File screen, insert your Windows NT 4.0 Workstation CD-
ROM and browse to <CD drive>:\I386\WINNT and click on Open. When the Successfully finished
copying NT Server 4.0 and SP4 dialog box is displayed click on OK.

At the Profile Summary screen "No more image files to build” will be displayed. Click on Finish.
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19. Ensure that the profile that you have just created appearsin the Profile and Assigned Clients column

under OS Install Profiles within LCCM's main Install ation/M ai ntenance window.

Assign a client to a Software Profile

The next step in this exercise isto assign your connected and scanned client computer to the software
profile you have created:

1

Highlight your client computer in the Unassigned Clients column. Drag and drop it onto the
software profile that you have created in the Profiles and Assigned Clients column under OS Install
Profiles. Thiswill automatically start the Client Assignment Wizard.

At the Client Assignment Wizard screen, click on Next
At the Registered User screen, enter a name for your client and click on Next.

At the Product ID screen, enter the Product 1D for your Windows NT 4.0 Server installation CD-
ROM and click on Next.

At the Network Username screen, enter a Username for your client and click on Next.
At the Description screen enter adescription for your client and click on Next.

At the Client Parameter Summary screen, ensure the details for your Client are correct (if not go
back through the wizard to make any corrections) and click on Finish.

To update your client computer click on the Process button within LCCM's main
I nstallation/Mai ntenance window.

Note: If you use the Scheduler to set a specific day and time, you must still click on the Process button and
leave the program running for the scheduled changes to take place. Clicking on the Process button places
the scheduled changes in the processing queue of the Progress and Errors Window; when the specific day
and time arrives, the scheduled changes are processed.

A Clone Install of Windows 98

This exercise remotely installs a Windows 98 operating system image and applications cloned from a donor
computer to a client computer with an identical hardware setup.

Objective:

This exercise;

Sets up aclient computer and a donor .

Adds the client computer to the LCCM database.

Creates a Windows 98 donor image from the donor computer.

Creates a software profile for the Windows 98 image.

Transports the Windows 98 operating system image to the server.

Assigns the client computer to the software profile.

Downloads the Windows 98 operating system image to the client computer.

Before you begin, you must have the following:

A server attached to the LAN. The server must be functioning and have LCCM 2.5.1 installed
The Windows 98 installation CD-ROM
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A client computer. This computer must have a network adapter card and meet the minimum
hardware requirements to run Windows 98.

A donor computer that is compatible with the new client computer you will be managing.
The appropriate number of licenses for Windows 98.
To Clone Install Windows 98

Thefirst step in this exerciseis to connect your client computer and donor computer to the LAN, scan them
into LCCM, install Windows 98 and use Clonelt Agent to clone an image from the donor computer:

1. Install two client computers and connect them to the LAN. For details see, Preparing Computers for
LCCM Use. One client computer will become the donor computer with Windows 98 already
installed. The other computer will receive the Windows 98 operating system image and will be
referred to as the client computer throughout the remainder of this exercise.

2. Start LCCM and start the scan process by clicking on the Start button in the
I nstallation/Mai ntenance window.

Install Windows 98 on the donor computer using a Windows 98 installation CD-ROM.
Connect the donor computer to the LAN to which your LCCM server belongs.
Ensure that al required software isinstalled and functioning on the donor computer.

Shutdown and restart the donor computer and allow it to fully restart.

N o g M w

Ensure that the Windows 98 operating system is the only application still running. Shutdown all
other running applications.

©

From the Windows Desktop double-click on the Network Neighborhood resource.
9. Double-click on the name of your LCCM server.
10. Logon to the domain with Domain Administrative rights.

11. Fromthelist of NT "shares" displayed double-click on the LCCM$ADM share. Thiswill open the
LCCM installation program directory.

12. Double-click on cloneitagent.exe.

13. Click on OK to begin the cloning process.

14. At the Clonelt Agent screen, click on Next.
a) At the Cloned Image Name screen, enter a name for your Cloned Image.
b) At This Workstation, click on Next.
c) AttheBegin Cloning screen, click on Finish to start the cloning process.
d) The Cloningin Progress screen will alow you to monitor the progress of the cloning process.
e) Atthe Cloning Complete dialog box click on OK.

Create a Software Profile

The next step in this exercise isto create a software profile using the Profile Wizard:
1. From LCCM'sProfile menu select Create New.

2. Select the Use the Profile Wizard radio button and click on OK.
3. At the Welcome to the Profile Wizard screen:

a) Enter aprofile name.
b) Select the Clone install radio button.
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c) Select theradio button applicable to the operating system you wish to install. In this case
Windows 98, and click on Next.

At the Clone Image Selection screen, click on Next.

The options available for the RAID Adapter Setup screen, the IBM Rapid Restore Partition Setup
screen, the Target Machine's Disk Setup screen, the Profile Customization screen and the TCP/IP
Configuration screen will be determined by the software, hardware and network setup and
configuration of the donor computer on which your software profile isto be based. The resulting
cloneimage will be an exact copy of the donor computers software, hardware and network setup and
configuration. Therefore, click on Next to progress through these screens. As the options on these
screens will be grayed out and cannot be edited.

At the Profile Summary screen, ensure that the details for your software profile are correct (if not go
back through the wizard to make any corrections), add a description of your profile and click on
Finish.

Note: Asthe resulting clone image will be an exact copy of the donor computer's software, hardware
and network setup and configuration, if the details for your software profile are incorrect you may
have to create a new clone from another donor computer with the correct software, hardware and
network configuration.

Ensure that the profile that you have just created appearsin the Profile and Assigned Clients column
under OS Clone Profiles within LCCM's main Installation/M aintenance window.

Assign a client to a Software Profile

The next step in this exercise isto assign your client computer to the software profile you have created:

1

Highlight your client computer in the Unassigned Clients column, drag and drop it onto the software
profile that you have created in the Profiles and Assigned Clients column under OS Clone Profiles.
Thiswill automatically start the Client Assignment Wizard.

At the Client Assignment Wizard screen, click on Next.
At the Registered User screen, enter a Username for your client and click on Next.

At the Product ID screen, enter the first part of the Product ID for your Windows 98 installation CD-
ROM in the format displayed and click on Next.

At the Product ID screen, enter the second part of the Product 1D for your Windows 98 installation
CD-ROM in the format displayed and click on Next.

At the Network Username screen, enter a Network Username for your client and click on Next.
At the Description screen, enter a description for your client and click on Next.

At the Client Parameter Summary screen, ensure that the details for your Client are correct (if not go
back through the wizard to make any corrections) and click on Finish.

To update your client computer click on the Process button within LCCM's main
I nstallation/Mai ntenance window.

Note: If you use the Scheduler to set a specific day and time, you must till click on the Process button and
leave the program running for the scheduled changes to take place. Clicking on the Process button places
the scheduled changes in the processing queue of the Progress and Errors Window; when the specific day
and time arrives, the scheduled changes are processed.
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Appendix A. Assistance

LCCM Support Form

Support for IBM LCCM is provided by e-mail for registered users only. Response time varies on support
gueries. Y ou may access the support form through your Web browser at the following IBM Web site;

http://www.pc.ibm.com/us/desktop/| ccm/support.html.

LCCM Users Forum

For new and advanced users of LCCM, an LCCM Forum Web siteis available. This Forum is monitored
by IBM personnel and will discuss and answer many of the common questions relating to LCCM and its
implementation. Y ou may access the Forum from the LCCM home page at:

http://www.pc.ibm.com/us/desktop/Iccm/.
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Appendix B. Utilities Provided
with LCCM

Utilities Used in Image Batch Files

All of the utilities described in this section, with the exception of FDISK, are found in the
LCCM\CLNTFILE directory, where LCCM isyour LCCM program directory.

AIAREAD.EXE

Objective: To use the AIAREAD.EXE utility to output the contents of the Asset Information Area (AlIA)
of the Radio Frequency Identification (RFID) chip. This chip is battery maintained and contains asset data
specific to each client computer.

Note: This utility will work only with IBM client computers that are RFID/AIA enabled.

The syntax of the command is:

AIAREAD group [fidd] [/f=fil€] [/d] [/s]] [/X] [/p=prefiX],
Options for the command are:

group The name of the device group.

field  Thename of thefield to read (default is al fields).

file Name of file to output resultsto (default is stdout).

/a Append the file (default is overwrite file).
Is Output formatted as SET statements. e.g. 'SET name=value' (default is name=value)
X exclude fields that are null strings or zero values.

Ip Prepend 'prefix' to the name of each field

Example 1: You want to display one of the AlA fields on the client.

At the client, execute the following command line:
AIAREAD ownerdata

The client displays:
OWNERNAME-=jim smith
DEPARTMENT=219
LOCATION=Room 315
PHONE_NUMBER=3765
OWNERPOSI TION=Manager
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Example 2: You want to create a .BAT file that will SET variables in RAM on a client computer.

At the client, execute the following command line:
AIAREAD /s ownerdata > OWNER.BAT

The created OWNER.BAT file would contain these lines:
SET OWNERNAME=jim smith

SET DEPARTMENT=219

SET LOCATION=Room 315

SET PHONE_NUMBER=3765
SET OWNERPOSITION=M anager

AIAWRITE.EXE

Objective: To input contents to the Asset Information Area (AlA) of the Radio Frequency Identification
(RFID) chip. Thischip is battery maintained and contains asset data specific to each client computer.

Note: This utility will work only with IBM client computers that are RFID/AIA enabled.

The syntax of the command is:

AIAWRITE group field1=[valuel]..[fieldn=[valuen]]|/f=file,
Options for the command are:

group  The name of the device group.

fieldn  The name of the field to write

valuen Thevalueto assign to fieldn. For the USERDEVICE group, a blank value means delete thisfield,
if thefield already exists, or create afield with aNULL valueif the field does not exist. For al othersit
means assign a zero or null value.

file Name of file to get field/value pairs from. Each line in thisfile contains one field/value pair,
separated by '='.

BSEDIT.EXE

Objective: Backs up or restores the active boot partition.
The syntax of the command is:
BSEDIT /f=filename /d=[A|C|D] /m=[rjw] [/V]

Options for the command are:

[f=filename File to read boot sector from or write boot sector to
/d=A|C|D Device containing boot sector to read or write
/m=R|W R is Read boot sector from device and write to specified file (Thisis the default)

W is Write boot sector contained in the specified file to the device
v Verbose switch - if present diagnostic output is displayed
Example: The following command line makes a copy of the boot sector into afile.
BSEDIT /f=copy.bb /d=C /m=r
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Note: This utility correctly handles FAT32 and FAT boot partitions.

DEDITD

Objective: To use the DEDITD.EXE utility that replaces, inserts, or appends strings within text files.
The syntax of the command is either :
DEDITD /I[L]A YAI[L]BYARYAAEYAAS [/IN=number] target [search] replace

Options for the command are either:

[IAY2B Insert after, before search

/ILAYB Insert in the line after, before search

/IR Replace search with target throughout the file

IAE %S Append or replace to aline at the end or start of the file
/N Perform an action

(Default isto do it once, asin /N1)
number Perform action this number of times

INO insertg/replaces al occurrences)

target Full path and name of the text file to edit
search Optional string to search for
replace String to substitute/append on search string

Example: The following line replaces the first 5 occurrences of the string LOADHIGH in the file
C\AUTOEXEC.BAT with the string LOAD.

DEDITD /R /N5 CAAUTOEXEC.BAT LOADHIGH LOAD

DISKDOS.EXE

Objective: To save (read) and restore (write) the boot record using the DISKDOS utility.
The syntax of the command is:
DISKDOS [/V] /F=filename /D=drive [/R=R3W]

Options for this command are:

N For debug output
[F=filename File to read/write from/to
/D=drive letter Logica driveto read/write
/IR=R Y2W R for read, W for Write

DOSLFNBK.EXE

Objective: To usethe DOSLFNBK utility to back up and restore Windows 95 long file names so that
DOS archive programs can save and restore Windows 95 installations. By default, the long file name
records in the named directory and sub-directories are saved to or restored from afile called
BACKUP.LFN, but another file name can be specified.
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The syntax of the command is:

DOSLFNBK drive:directory [options]

Options for the command are:

[/F file name Back up to thisfile (default .LFN extension)
/L List contents of backup file

/R Restore from existing backup

/S directory Skip directory

v Give running status report

/D file name Write a detailed debugging log to file name

The /S parameter can be used if you want to back up and restore several directory trees separately. By
doing this, an installation image can be divided into several separate archives that can be restored
optionaly.

DYNALOAD.COM

Objective: To usethe DYNALOAD utility to load a device driver dynamically after the boot process has
completed.

DYNALOAD is part of PC-DOS 7 and is used in batch files to load a device driver dynamically after the
boot process has completed. LCCM automatically uses DY NALOAD to load ServeRAID drivers (when
needed) to download the RAID configuration to your ServeRAID adapter. To use DYNALOAD to load

another device driver within your batch files refer to your PC-DOS 7 documentation.

FAT32.EXE

Objective: To alow accessto FAT32 disk partitions from PC-DOS.
The syntax of the command is:

FAT32[/S]

Options for the command are:

/S Display the current status of FAT32 support.

If ahard disk has been partitioned using FDISK 32 (so that partitions greater than 2047MB can be
supported) it is necessary to load the FAT32 TSR so that these partitions can be accessed. However, the
FORMAT32.COM command can use FAT32 partitions without the FAT32 TSR.

See FDISK32.EXE for an example of the use of FORMAT32.COM and FAT32.EXE.

FDISK.COM

The FDISK command is used to partition a hard disk and prepare it for aformat operation. When using
FDISK, start from a known disk configuration by deleting al partitions. The utility LCBTRDEL.EXE
resets the hard disk to a known state by deleting the master boot record. For more details, see
LCBTRDEL.EXE.

Note: LCCM is currently restricted to managing client computers with a maximum of two DOS drives.
Y ou can create more partitions, but no more than two can be primary or logical DOS drives.
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The version of FDISK that is provided with LCCM can be used with command-line arguments or a
response file. For information about creating, using, or modifying aresponse file, see Response Files for
the FDISK Command. Using command-line arguments provides more flexibility and can provide
standardized partition sizes regardless of the hard disk capacity.

Typically, within LCCM the required keyboard input to the FDISK.COM command is provided by a
redirected file:

%L CCMPATHY%\FDISK < %TMPPATH%\LCFDISK.DAT
The LCFDISK.DAT fileis prepared using the LCFDISK.EXE utility.

FDISK Command-Line Arguments

Y ou can use DOS FDISK command-line argumentsin LCCM batch files as an alternative to creating
binary response files.

The syntax for the DOS FDISK command is:

[d:][path]FDISK d [/PRI:m] | [/EXT:n] | [/LOG:q]

The options for the command are:

d: The drive on which the FDISK program is located
path  The path to the directory of specified drive where the FDISK program is located
d The drive (1 or 2) on which the FDISK operation isto be performed

/PRI:m The size of the primary DOS partition to create (in MB)
/EXT:n The size of the extended DOS partition to create (in MB)
/LOG:0 The size of the logical driveto create (in MB) in the extended partition

PC DOS can handle a maximum of two partitions: one primary and one extended. The maximum primary
partition size recognized by PC DOS is 2048MB. The maximum extended partition size is 8064MB. The
largest logical drive that can be contained within the extended partition is 2048MB, but you can have
multiple logical drives. If you specify a partition size that is larger than the amount of available disk space,
the FDISK command will create a smaller partition to use whatever amount of disk spaceis available.
Therefore, you can create asingle pre-load image batch file specifying the /EXT:8064 parameter and use it
on any client computer regardless of the hard disk capacity.

Note: Be aware that the LCBTRDEL utility program provided with the LCCM program numbers the first
physical hard disk drive as 0 and the second physical drive as 1. The DOS FDISK command numbersthe
first physical hard disk as 1 and the second physical drive as 2.

In the following examples, the lines in the batch files that are shown in bold type are the FDISK command
lines. The batch fileis designed to work in both an RPL and DHCP/PXE environment. The INTER.EXE

command is required in the RPL environment, but not in the DHCP/PXE environment. LCCM determines
the environment and uses the appropriate FDISK command line.

Example 1: You have a single 5GB hard disk and you want to partition it as follows:

2GB primary partition

2GB extended partition
1GB unused

Y our pre-load image batch file (.LCP file) would look like the following:
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@echo off

%LCCMPATH%\LCBTRDEL 0/S

IF"%CDWNTY PE%"=="0" GOTO RPL

%LCCMPATHY%\FDISK 1/PRI:2048 /EXT:2048 /LOG:2048

GOTO NEXT

‘RPL

%LCCMPATHY\INTER.EXE %LCCMPATHY%\FDISK 1 /PRI:2048 /[EXT:2048 /LOG:2048 :NEXT

If you use this same pre-load image batch file on a client computer with a3GB hard disk, the result would
be a2GB primary partition and a1 GB Extended partition.

Example 2: You have a single 5GB hard disk and want to partition it to have a 2GB primary
partition and a 3GB extended partition containing two logical drives (2GB and 1GB respectively).

Y our pre-load image batch file (.LCP file) would look like the following:
@echo off

%LCCMPATH%\LCBTRDEL 0/S

IF"%CDWNTY PE%"'=="0" GOTO RPL

%L CCMPATHY%\FDISK 1/PRI:2048 /EXT:3076 /LOG:2048

%L CCMPATHY%\FDISK 1/L0OG:1024

GOTO NEXT

:‘RPL

%L CCMPATHY%\INTER.EXE %L CCMPATH%\FDISK 1 /PRI:2048 /EXT:3076 /LOG:2048
%L CCMPATHY%\INTER.EXE %L CCMPATH%\FDISK 1/L0OG:1024
NEXT

Response Files for the FDISK Command

Two response files are provided by LCCM to run the FDISK command unattended.

L C5050FD.DAT contains the responses for FDISK to process a disk with no partitions defined and
to create one primary and one secondary partition, each taking 50% of the disk space.

IMPORTANT: If the size of the client computer hard disk is 4GB or greater, you cannot use
LC5050FD.DAT. LC5050FD.DAT creates a primary DOS partition that is 50% of the hard disk
space, and this partition cannot exceed 2GB.

LCFDISK.DAT contains the responses for FDISK to process a disk with no partitions defined and
to create a single partition, 100% of available disk space.

The following shows the sequence of responses found in the LC5050FD.DAT file:

ENTER Create DOS partition

ENTER Create Primary DOS partition
N ENTER Do not use al disk space
50% ENTER Use 50% of disk space

ESC Return to FDISK Options
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ENTER Create DOS partition

2ENTER Create extended DOS partition
ENTER Use maximum available space
ESC Go to create logical DOS drives
ENTER Use dl available space

ESC Return to FDISK options
2ENTER Set active partition

1ENTER Partition 1

ESC Return to FDISK options
ENTER Reboot

The most likely variation would be to create one or more partitions of fixed size. To do this, change the
text 50% to the size of the partition required.

Y ou can easily modify one of the existing response files as follows:

1. Copy the LC5050FD.DAT file provided with LCCM under anew name. Make sure you keep the
.DAT extension.

2. Open the newly created response file using WordPad or NotePad. Not all of the characters will be
readable.

Locate the 50%.

Change the 50 to any value from 1 to 100. Do not change any other characters. The value you
choose will determine the percentage of the hard disk that will be used for the primary partition.

5. Saveand closethefile.

If you want to create your own response file you must first go through the FDISK procedure to partition the
hard disk and write down every keystroke you use. Be sureto include the final keystroke to restart the
computer. Next, use an editor to prepare abinary file with the ASCII codes for the keystroke characters.
(ENTER is 13 decimal, OD hex. ESCis 27 decimal, 1B hex.)

A pre-load image batch file (.LCP file) using the LC5050FD.DAT response file looks similar to the
following:

ctty con
%L CCMPATH%\LCBTRDEL 0/S
%LCCMPATHY%\INTER.EXE FDISK < %L CCMPATH%\LC5050FD.DAT

Additional ready made response files and other supplemental files are available through the World Wide
Web at:

http://www.pc.ibm.com/us/desktop/| ccm/index.html

FDISK32.EXE

Objective: To alow hard disk partitions larger than 2047Mb to be created.

The syntax of this command is exactly the same as FDISK.COM.

Example: The following command line will create a primary partition of size 4096Mb.
FDISK32 1 /PRI:4096

LCCM Version 2.5.1 Training & Procedures Guide Appendix B. Utilities Provided with LCCM 193



Aswith FDISK.EXE, the machine must be re-booted after changes have been made to the partition table
before it can be used. After are-boot, the following command line can be used to prepare the partition for
use:

FORMAT32 C:
Finally, before using any other PC-DOS commands the FAT32 TSR must be loaded thus:
FAT32

Typically, within LCCM the required keyboard input to the FDISK32.EXE command is provided by a
redirected file:

%L CCMPATH%\FDISK 32 < %TMPPATHY%\LCFDISK.DAT
The LCFDISK.DAT fileis prepared using the LCFDISK.EXE utility.

FORMAT.COM

Objective: To prepare adisk partition for use with PC-DOS.

The syntax for thiscommand is:

FORMAT drive: [/V[:label]] [/Q] [/U] [/F:size] [/B | /9] [/C]

FORMAT drive: [/V[:1abd]] [/Q] [/U] [/T:tracks /N:sectors] [/B | /9] [/C]
FORMAT drive: [/V[:label]] [/Q] [/U] [/1] [/4] [/B | /9] [/C]

FORMAT drive: [/Q] [/U] [/1] [/4] [/8] [/B | /9] [/C]

Options for the command are:

drive:  Specifies the drive to format.

NV[:label] Specifies the volume label.

Q Performs a quick format.

/U Performs an unconditional format.

/F:size Specifies the size of the floppy disk to format (such as 160, 180, 320, 360, 720, 1.2, 1.44,
2.88).

/B Allocates space on the formatted disk for system files.

/S Copies system files to the formatted disk.

[T tracks Specifies the number of tracks per disk side.

/N:sectors Specifies the number of sectors per track.

/1 Formats asingle side of afloppy disk.

/4 Formats a 5.25-inch 360K floppy disk in ahigh-density drive.

/8 Formats eight sectors per track.

/IC Revert to less conservative handling of bad blocks.

Example: The following command line prepares the primary partition on a drive.
FORMAT C:

Note: Thisisthe standard PC-DOS FORMAT.COM.
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Typically, within LCCM the required keyboard input to the FORMAT.COM command is provided by a
redirected file:

%LCCMPATH%\FORMAT %TARGET% < %L CCMPATH%\FORMAT.DAT

FORMAT32.COM

Objective: To prepare a FAT32 disk partition for use with PC-DOS.
The syntax for thiscommand is:
FORMAT32 drive: [/V[:label]] [/Q] [/B] [[AUTOTEST]

Options for the command are:

drive: Specifies the drive to format.

IV[:label] Specifies the volume label.

1Q Performs a quick format.

/B Allocates space on the formatted disk for system files.
/AUTOTEST Run FORMAT without prompts.

Example: The following command line prepares the primary partition on a drive.
FORMAT32C:

Note: FORMAT32.COM should only be used to format FAT32 partitions, i.e. partitions that were created
by FDISK32.EXE.

Typically, within LCCM the required keyboard input to the FORMAT32.COM command is provided by a
redirected file:

%L CCMPATH%\FORMAT32 %TARGET% < %L CCMPATH%\FORMAT.DAT

Response File for the FORMAT Command
The FORMAT command can be used to define areas of the hard disk that can receive and store data. A
response fileis provided with LCCM to run the FORMAT command unattended.

FORMAT.DAT contains the responses for FORMAT to create DOS FAT 16-based tracks and sectors
within the specified partition.

IMPORTANT: The FORMAT command prompts the user to define avolume label as a part of its
process. LCCM will not create a bootable partition if avolume label is named.

Example: The following sequence of responses are found in the FORMAT.DAT file.
y ENTER Format existing partition
ENTER No volume label assigned

Do not create variations of this responsefile.

HDDSIZE.EXE

Objective: To provide a utility that determines the hard drive size of a client computer while a software
profile image is being downloaded to it.
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The utility fileis:

HDDSIZE /DHCP or /RPL /F=filename
/DHCP if DHCP is used to remote boot the client.
/RPL if RPL isused to remote boot the client.

Filename is the name of the batch file which sets the environment variable HDDSIZE.

INTER.EXE

Objective: Redirects standard INT 13 disk operations for usein the RPL environment.
The syntax for thiscommand is:
INTER file.exe

IPSSEND.EXE

Objective: To usethe IPSSEND utility to remotely perform tasks on an IBM ServeRAID Adapter. These
tasks include viewing the current configuration, rebuilding a dead drive, initializing and/or synchronizing
logical drives, plus many more.

Toinstal the utilities on Windows NT:

1.  Insert the diskette into the primary floppy drive.

2. Makeadirectory on your hard drive.
Type MD \IPSADM

3. Copy thefilesfrom the floppy drive onto your hard drive.
Type COPY A:\NT\IPSSEND.EXE \IPSADM

4.  Changeinto the directory you created.
Type CD \IPSADM

5. Runthe utility.
Type IPSSEND

The IPSSEND utility runs from an operating system command line. Simply type 'IPSSEND' and press
'Enter' while in the proper directory to run the utility.

When you run the utility with no command-line parameters, alist of available functions and their specific
parameters are provided. All functions require a minimum set of parameters to execute the command. |If
you run the utility with a specific function, but without its required parameters, specific help for that
function is displayed.

For more information, see the README.TXT on the supplemental diskette supplied with your IBM
ServeRAID Adapter.

LCATTRIB.EXE

Objective: To back up and restore, hidden and system file attributes that are not transferred using (DOS)
XCOPY.

LCATTRIB.EXE savesthe attributesin afile and resets them. Thefileis saved in the present working
directory. Restore them on your donor computer after transporting the image. Restore them on the target
client computer after the image has been received.
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The syntax for the command is:
LCATTRIB drive:directory [options]

Options for the command are:

Directory Full path of directory to start from
IS Recurse sub-directories

/A Alter file attributes

/R Restore file attributes

Example, to back up the attributes for drive C, type.
LCATTRIBC:/A/S

To restore attributes for drive C, type:
LCATTRIBC: /R /S

LCBTRDEL.EXE

Objective: To usethe LCBTRDEL.EXE utility to delete the master boot record of aphysical disk drive.
This action destroys al partitions on the disk and, for normal purposes; all data saved onit. Use this utility
only if you want to partition the disk using FDISK.

The syntax of the command is:

LCBTRDEL n/S

where n isthe disk drive number and /S is a safety flag to prevent accidental use.
After using LCBTRDEL.EXE, you would normally call FDISK.

LCCLEND.EXE

Objective: To complete the processing of a client machine after a clone image has been downl oaded.
The syntax for thiscommand is:

LCCLEND [clonelcc] /ICHANGES=changes.reg [/[DELETE=c:\Iccm]
[/RESTORE=c:\autoexec.bak] [/WAIT[=60]] [/VERBOSE]

Options for the command are (only the first letter of options necessary):

clonellcc Clone contral file for thisimage - required for FAT32 clones

/C=changes.reg File containing changes to Registry

/D=c:\lccm Delete this directory (containing temporary LCCM files)

/R=c:\autoexec.bak Restore the named backup of AUTOEXEC.BAT
/W[=60] Wait for 60 (default) seconds before starting processing
N Verbose switch - if present diagnostic output is displayed

Typically, this utility is added to a client machine's AUTOEXEC.BAT to complete the clone download
processing.
Example: The following line will add a LCCLEND to then end of an AUTOEXEC. When the

AUTOEXEC.BAT is run this will apply the changes contained in NEW.REG and replace the
AUTOEXEC.BAT with BACKUP.BAT.
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echo C:\LCCLEND /C=C\NEW.REG /R=C:\BACKUP.BAT>> %TARGETY%\AUTOEXEC.BAT

LCCLONE.EXE

Objective: Restores the contents to a cloned imagefile.
The syntax for thiscommand is:

LCCLONE cloneLCZ [/START=C:\] [[EMPTY DIR=empty.dir] [/NET=S; /DOSBOOT=clone.BB]
[/VERBOSE]

LCCLONE clone LCC [/START=C:\] [/[EMPTY DIR=empty.dir] [/[DOSBOOT] [/VERBOSE]

Options for the command are (only the first letter of options necessary):

cloneLCZ Name of the compressed clone image

clone.LCC Name of the clone control file

/S=C\ Extracted the compressed filesto "C:\" (Default is current directory)
/E=empty.dir Recreate empty directories listed in EMPTY .DIR file

/N=drive: LCCM utilities are on network drive drive:

/D[=clone.BB]  Update the boot sector with information in clone.BB. If a.LCC fileis specified the name
of the boot sector file is optional

v Verbose switch - if present diagnostic output is displayed

Example: The following line will restore the clone defined by the control file %CLONEFILE% to the
drive specified as %0 TARGET% including writing the boot sector information.

%L CCMPATH%\L CCLONE %L CCMPATHY%\%CL ONEFILEY /S=%TARGET%\ /D
Typically, within LCCM, the LCCLONE.EXE command is called from a.LCl file.

LCCMEND.EXE

Objective: Signalsto the server that a client has reached end of a phase of processing.
The syntax for thiscommand is:

LCCMEND result

Options for the command are:

result TheDOS error level to return to server (O means success)

Typically, within LCCM, thisis caled in the main control batch files LCCM.BAT and _LCCMD.BAT. It
is not normally necessary to change these.

LCCUSTOM.EXE

The LCCUSTOM.EXE utility substitutes DOS environment variables with values within batch files. In
most cases, the LCCUSTOM tility can be used to replace the DEDITD utility. LCCUSTOM is more
powerful than DEDITD, in that it cannot only substitute the environment variables of a batch file based on
parameters supplied from LCCM client and profile parameter pages, but it can also substitute environment
variables from parameters stored in atext file (which DEDITD cannot do).

Variables within files must be enclosed within % characters, asthey arein LCCM batch files. If astring
enclosed within % characters is the name of an environment variable, the string, including the % characters,
will be replaced by the actual value of the environment variable.
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The syntax for the command is:
LCCUSTOM infile [=outfile] [variable file] [/V]

The options for the command are:

infile

the name of the file to be modified.

outfile (optional) the name of the modified copy of the file.
If omitted or set to "=", the infile is modified.

variable file (optional) afile containing variables to be modified.

If used, outfile must be specified as"=".

v

(optional) verbose output for debugging.

When using LCCUSTOM.EXE, note the following:

1

A value set in variable_file takes precedence over avalue for the same variable SET in the DOS
command line environment.

Environment variables within the output file can be given ablank value. For example, the statement
SET USERNAME=, would remove the parameter %USERNAME% completely from a Windows
NT Answer file.

LCCUSTOM can replace DEDITD for the most common purposes, replacing al occurrences of a
parameter with its value throughout afile. DEDITD might still be required for more specialized file
modifications.

LCCUSTOM does not use the current directory for work files, so it can be run from aread-only
directory.

LCCUSTOM modifies oneline at atime. The maximum line lengthis 8KB. Linesthat are longer
than 8KB may not be fully converted.

Example: Use LCCUSTOM to edit the Windows NT unattended installation answer file.

1

Edit the answer file to include environment variables.

; Sample NT Workstation Answerfile for use
; with LCCM.

[Unattended)]

OemPreinstall = yes
OemSkipEULA = yes
NoWaitAfterTextMode = 1
NoWaitAfterGUIMode = 1
FileSystem = LeaveAlone
ExtendOEM Partition = 0
ConfirmHardware = no

NtUpgrade = no

Win31Upgrade = no

TargetPath = *
OverwriteOemFilesOnUpgrade = ho
KeyboardLayout = "US-International"
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[UserData)
OrgName = "%COMPANY %"
Fullname="%USERNAME%"
Computername = %CNAME%
Productld="%PRODUCTID%"
[GuiUnattended)]
OemSkipWelcome =1
OEMBIankAdminPassword = 1
TimeZone = "(GMT) Greenwich Mean Time"
[Display]
ConfigureAtLogon =0
BitsPerPel = 8
XResolution = 640
Y Resolution = 480
VRefresh = 60
AutoConfirm=1
[Network]
Install Adapters = SelectedA daptersSection
Install Protocols = Protocol sSection
Install Services = ServicesSection
JoinDomain = "%DOMAIN%"
[ Sel ectedA daptersSection]
ibmtok = IBMTOK ParamSection, \SOEM$S\NET\IBMTOK
[IBMTOK ParamSection]
|IOBaseAddress=1
NetworkAddress = %CADDRESS%
[ProtocolsSection]
NBF = NBFParamSection
[NBFParamSection]
[ServicesSection]

2. Createavariablefile.
For the purpose of this example, save thisfileasLCCM_NT.DAT.

- SET COMPANY=IBM
- SET PRODUCTID=AG94949-87243
- SET DOMAIN=AMDO0012

Note: You can till use the parameter pages of the Details and Individual Client Details Notebooks to enter
parameters for the client. These will be placed into the DOS environment by LCCM when theimageiis
downloaded and will be swapped within batch files by the LCCUSTOM utility, in asimilar manner to
DEDITD. The environment variables CNAME, CADDRESS, and CSERIAL are dways present in the
Remoteboot environment at the client, and therefore do not have to be specified by the user.
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3. Create afinal image batch file.

During the Remoteboot process, the unattended answer file is always renamed as ANSW1.TXT;
therefore, you must use this name as the output file name in your batch files. Save the batch file
below using a unique name, within the \LCCM\CLNTFILE directory, where LCCM isyour LCCM
program directory. Specify this batch file, asthe final image batch file for your required Operating
System Unattended Install Remoteboot profile.

SET batch file would create the file ANSWL.TXT, from the UNATTEND.TXT file, with the
following lines modified USERNAME=JOHN_SMITH

%L CCMPATH%\LCCUSTOM %L CCMPATHY%\UNATTEND.TXT %TARGETY\ANSW1.TXT
%LCCMPATH%\LCCM_NT.DAT

The above using LCCM_NT.DAT:

[UserData)

OrgName = IBM

Fullname=JOHN_SMITH

Computername = CLNT_10

Productld=AG94949-87243

[IBMTOK ParamSection]

NetworkAddress = 006094A5BBBB

LCFDISK.EXE

Objective: To create akeystroke input file for FDISK.COM or FDISK32.EXE.
The syntax for thiscommand is:
LCFDISK /FILE=out.dat [/PRI=nnnn] [/RESTORE] [/ALL] [/DHCP] [/VERBOSE]

Options for the command are (only the first letter of options necessary):

/F=out.dat Full path of the output file

/P=nnnn Create a primary partition of size nnnn MB

/IR Allow space for a Rapid Restore partition

/A Use all of the remaining disk as a single partition

/D Specify if this command is being run under DHCP/PXE

(Default is RPL environment)
N Verbose switch - if present diagnostic output is displayed

Example: T,he following line will create a command file that will create a primary partition of
512MB and allow space for a Rapid Restore partition.

LCFDISK /F=TEST.DAT /P=512 /R

This command file can then be used with FDISK thus:

FDISK < TEST.DAT

Typically, within LCCM, the LCFDISK command is generated from the responses given in the Profile
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LCNETSEL.EXE

Objective: To append the appropriate [ SelectedAdaptersSection] to an existing NT unattended answerfile.
The syntax for thiscommand is:

LCNETSEL unattended.txt [/VVERBOSE]

Options for the command are (only the first letter of options necessary):

unattended.txt  Full path of the existing answer file

N Verbose switch - if present diagnostic output is displayed

This command makes use of the LCCMNETWK environment variable set during LCCM processing. This
variable will contain the number used to identify aclient's network card within the NETWORK.LST file.
The NETnNT.LCA file, where n is the network card's number, from the Defaults directory will be
appended to the given answerfile.

Typically, within LCCM, the LCNETSEL command is used within the internal batch files which are
responsible for building an NT unattended image prior to the installation.

LCPNPSN.EXE

Objective: Toidentify and flag Plug and Play serial numbersin the Windows 95 exported registry of the
donor computer and substitute the correct Plug and Play serial numbers on the target client computer.

Windows 95 identifies each Plug and Play adapter by its serial number and PNP ID. When animageis
transported from a donor computer to the server, then transported to atarget client computer, Windows 95
identifies each Plug and Play adapter installed in the target client computer as a new device (because of the
different serial number) and adds a default configuration for each Plug and Play adapter. For example, if a
network setup was created on the donor computer for a Plug and Play network adapter, Windows 95 does
not transfer this setup to the network adapter installed in the target client computer.

To remedy this problem, you must use the LCPNPSN utility program. LCPNPSN is run on the donor
computer to identify and flag serial numbersin the Windows 95 registry, then run on the target client
computer to substitute the correct serial numbersin the registry.

To read the Plug and Play serial numbers on the donor computer, the syntax of the command is:
LCPNPSN /S /F=filename
where"S" is the save attribute and "filename" is the name of the exported registry.

LCPNPSN supports up to eight Plug and Play adapters. For each Plug and Play adapter found, the
LCPNPSN program searches the exported registry for key entries under the
"HKEY_LOCAL_MACHINE\Enum\ISAPNP" branch that match the serial number of the adapter. The
serial number is then replaced by the string "%L CCMpnpid", where "pnpid" isthe first 7 hexadecimal
digits of the PNP ID. Thelast digit is dropped.

To subgtitute the Plug and Play serial numbers on the target client computer, the syntax of the command is:
LCPNPSN /R /F=filename
where"R" isthe restore attribute and "filename" is the name of the exported registry.

During the restoration process, the LCPNPSN program constructs a table of the IDs and serial numbers for
al Plug'n'Play adaptersinstalled in the target client computer. The program then searches the exported
registry for the string "%L CCM pnpid" and replaces the string with the serial number that corresponds to
the PnP ID.
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LCUNCSPL.EXE

Obijective: To split the contents of an environment variable containing a UNC path.
The syntax for thiscommand is:

LCUNCSPL.EXE %UNC_ENV% ENV1ENV2

Options for the command are:

UNC_ENV The name of the environment variable containing a UNC path

ENV1 The name of an environment variable to output the server and sharename part of the contents of
UNC_ENV

ENV2 The name of an environment variable to output the remainder of the contents of
UNC_ENV

Example 1: The following line will split the contents of the environment variable LCSHAREPT.
LCUNCSPL %L CSHAREPT% SHARENAME DIRECTORY

Assuming that LCSHAREPT contained "WSERVER\LANC$$\DIR1\DIR2", the following will be output:
set SHARENAME="\SERVER\LANC$3$"

set DIRECTORY ="DIR1\DIR2"

Typically, this output is redirected to a batch file which is then executed to set these variables.

Example 2:

%LCCMPATHY\L CUNCSPL %L CSHAREPT% SHARE DIR > %TMPPATHY%\SETUNC.BAT

call %TMPPATHY\setunc.bat

MERGEINI.EXE

Objective: To merge two (.INI) or (.INF) filestogether.
The syntax of the command is:
MERGEINI filel file2

The contents of filel are merged with the contents of file2 and the results written to file2.

RAVE.EXE (Using with a DOS Startup Diskette)

Rapid Restore is a backup/recovery mechanism that allows the backup of the primary partition of a client,
when it isin aknown good state to a hidden partition on the client hard drive. In the case of afailure dueto
acorrupted or missing file, a Rapid Restore can be made to restore the client's primary partition to a known
good state. When enabled, Rapid Restore will limit the client/user to only half of their available Hard Disk
space on the Primary Partition (the second half being used for the Rapid Restore partition).

The Rapid Restore program can be run manually on any client computer type, using any type of hard drive.
It isnot limited to any specific type of operating system. The Rapid Restore program is also fully
integrated into the Profile Wizard, where you can setup options easily, and have the Rapid Restore partition
created automatically on clients assigned to Rapid Restore enabled Profiles.

IMPORTANT: When enabled, Rapid Restore will limit the clients to half of their available hard disk
space as Rapid Restore creates a hidden partition equal to your primary partition plus SMB for
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administrative overheads. Ensure your primary partition occupies less than half the physical hard disk
space on your client. With a512MB primary partition, an extra 517MB is required.

Minimum Requirements of the Recovery Partition.

The Rapid Restore program that creates the Universal Recovery partition will first check the size of the
client's primary partition. It will then check for enough space on the client's hard drive to equa the size of
the primary partition + 1 sector (the extra sector is required to store Rapid Restore information). 'Y ou must
have at |east this space remaining on the client's hard drive available in order to create the Rapid Restore
partition.

The physical size of the extradisk cylinder will vary according to the type of hard drive your clients are
using, but cannot exceed 4MB.

Note: It will only be as much as 4096512 bytesif your hard disk exceeds 2GB.

If you wish to run the Rapid Restore program manually, you must create a DOS boot diskette and copy the
RAVE.EXE program onto the diskette. RAVE.EXE can befoundin <drive>\LCCM\CLNTFILE\. Do
not use AUTOEXEC.BAT or CONFIG.SY S on this diskette, nor use HHIMEM.SY S or SMARTDRYV .EXE,
as they will not improve Rapid Restore's performance.

To create a DOS boot diskette using IBM DOS 7, from the command line type the following:
FORMAT A: /s

To create a DOS boot diskette using Windows 95, Windows 95 OSR2 or Windows 98 do the following:
Insert adiskette into your floppy disk drive.

From Windows Desktop, double-click on My Computer.

Right click on the 3“2 Floppy icon.

Select Format.

Select the Capacity for your diskette from the drop-down list.

Enable the Full radio button from Format type. Thiswill erase any data on your diskette.
Check the Copy system files from Other options.

Click on Start.

© N o 0~ 0 DN P

Y ou can aso create a DOS boot diskette from a DOS command line by typing the following:
FORMAT A: /s

Note: You cannot create a DOS boot diskette using Windows NT 4.0 Server or Workstation. Therefore use
any of the above methods to create your DOS boot diskette.

Objective: To perform a system backup or restore using a hidden partition at the end of the drive.
Startup your client computers using the diskette you created above, to create a Rapid Restore partition.
The syntax of the command is:

RAVE [/b|/DATA|/MBR|/ALL|/d|/v)it] [/i] [/f]

Options for the command are:
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/b Backup master boot record and primary partition data
/IDATARestore primary partition data only

IMBR Restore Master Boot Record only

JALL Restore Master Boot Record and primary partition data
/d Delete existing RAVE partition

v View partition table

It Test for existing backup. 1 returned if not found

fi Interactive mode (default = non interactive)

/f Force backup, deleting any existing backup

Example: Your client has a 1.2GB hard drive, which has a 500MB Primary Partition. You want the
entire Partition backed up to a hidden Rapid Restore partition.

RAVE /b
Y ou want to restore the Partition when running Rapid Restore manually on the client
RAVE /DATA i

Enter RAVE with no parametersto see afull description of al parameters.

I MPORTANT: Always run Rapid Restore after creating, modifying or deleting partitions. Otherwise the
created extended partition including any data will be removed by subsequent restore operations, unless the
/DATA is used (restore data sectors only).

REBOOT.COM

Objective: To cause a client to reboot.
The syntax for thiscommand is:
REBOQOT

There are no command line options.

This command will cause a client machine running the DOS environment to reboot immediately.

SCRUB.EXE

The SCRUB tility is part of LCCM's Secure Data Disposal tool and as such, it is strongly recommended
that you do not use this utility.

SENDSLIM.EXE

Obijective: To send a service processor command file to the system processor.
The syntax of the command is:
SENDSLIM outfile.PKT

Note: The command file must be generated using the SERVPROC.EXE utility (see below).
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SERVPROC.EXE

Objective: To generate a service processor command file from aplain text INI file.

The syntax of the command is:
SERVPROC infile.INI outfile.PKT

Note: The input (.INI) file must be in the correct format. Please see the supplied SERVPROC.INI file.

SLEEP.EXE

Objective: Causes processing to halt for a specified number of seconds.

The syntax of the command is:
SLEEP seconds

WAIT.EXE

Objective: Waits for a specified file to be deleted.
The syntax of the command is:
WAIT filename

Other Utilities

The utilities provided in this section can be found in the <drive>\LCCMTEMP\UTILS directory. Where
LCCMTEMP isthe directory to which LCCM was originally uncompressed.

IDVIEW.EXE

Objective: To identify Plug and Play and PCI devicesin a specific client computer.

Thisinformation is useful when adding new video and network adapter detailsto LCCM or editing the
NETWORK.LST file.

To run the program, type "IDVIEW" at a DOS prompt; then click on Enter.

The program displays any Plug and Play or PCI devicesthat it detects. The following isan example of the
output.

PCI Vendor/Device ID  Card Class

80867030 Host/PCI Bridge

80867000 PCI/ISA Bridge

101300B8 VGA Compatible Controller
PnP ID's Detected

OE63E93

244D000
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WATCHDOG.EXE

There might be circumstances where LCCM clients encounter problems in completing a download from the
server. Typically, this happens when a client has started to scan, and the scan is stopped at the server
before the client has completed the scan process. This can aso happen during the execution of a software
profile download if processing is stopped or another server error occurs. In these circumstances, the client
is stopped at an error condition, and manual intervention would normally be required.

To recover from these situations, a utility that performs awatchdog type function for the client is provided
by LCCM. The watchdog program reboots the client after the default time (3 minutes) has expired. The
default time can be overridden by issuing a command within any batch file used by LCCM.

The watchdog utility consists of two programs:

WATCHDOG.EXE

A DOS device driver that monitors the timer and reboots the client when the timeout expires. The
driver setsan initia timeout value of 3 minutes.

WDSET.EXE
A DOS program that sets a new value in minutes for the timeout period of the watchdog timer.

To use the watchdog utility under the Windows NT platform, you must add the following line to the end of
the DOSBB.CNF file for each adapter that you are using.

DRV BBLOCK\WATCHDOG.EXE

Place the WATCHDOG.EXE file in the directory RPL\BBLOCK, where RPL is the directory in which the
Remoteboot service was installed.

Place the WDSET.EXE filein the RPL\RPLFILES\BINFILES\IBMDOS? directory.

WINWAKE.EXE

Objective: To power on clients remotely using Wake-on-LAN.

WINWAKE.EXE is a stand-alone program that uses the Wake-on-LAN feature to power on clients
remotely. The MAC addresses (addresses of the network adapters) of the clients can be specified either on
the command line or in an INI file. Either the TCP/IP protocol or the IPX protocol must be installed and
configured on the local computer for WINWAKE.EXE to work.
The syntax for the command to use MAC addresses from an INI fileis:

WINWAKE [/D delay] /F filename

The syntax for the command to specify MAC addresses on the command lineis:
WINWAKE [/D delay] addressl [address2 [...]]

Options for the command are:

addressl, address2, ... 12 hexadecimal digit MAC addresses

delay Delay between transmission of packets in milliseconds (default is 1
ms.)

filename INI file containing MAC addresses

The INI file can contain individual MAC addresses and ranges of MAC addresses. Individua MAC
addresses are specified one per line, at the beginning of the line as follows:

001122334455
Ranges of MAC addresses are specified by their beginning and ending addresses as follows:
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001122334455-001122334466
A sample WAKEUP.INI fileis provided with WINWAKE.EXE.
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Appendix C. Error Messages

Error Messages

Error, Cannot Access BOOTCONF.SYS file

The client istrying to edit the BOOTCONF.sys file on the LAN server but is unable to accessiit.

Check that the server is running and that the network connection is OK.

Error, Client Timed Out

The client has failed to complete a part of the process within the time out limit stated in the system defaults.

Please check that the client is OK. If there are no problems, increase the time out limit through the Systems
Default function.

Error, Rename of Client Named Directory Failed

The renaming of the client failed.

Check that the server is running and that the network connection is OK.

Error, Cannot Find the Preload File

The client was unable to find the pre-load image file specified in the software profile.

Check that you have specified the correct file name and path and that the specified file exists. Check that
the server is running and that the network connection is OK.

Error, Cannot find the final image file

The client was unable to find the final image file specified in the software profile.

Check that you have specified the correct file name and path and that the specified file exists. Check that
the server isrunning and that the network connection is OK.

Error, Cannot Find the Client's Personality File

The client was unable to find the personality file specified on the Software form of the LCCM Details.

Check that you have specified the correct file name and path and that the specified file exists. Check that
the server is running and that the network connection is OK.

Error, Cannot Find Reflash
The client was unable to find the BIOS flash image file specified on the Hardware form of the LCCM
Details.

Check that you have specified the correct file name and path and that the specified file exists. Check that
the server isrunning and that the network connection is OK.
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Error, Cannot Make Client Directory

The client requires a directory for itself on the server before processing but it has been unable to create this.

Check that the server is running and that the network connectionis OK. Check that the server name
specified in the LCCM's Default formis correct.

Error, Cannot Find DOS Image

LCCM was unable to find the DOS image specified.

Check that you have specified the correct path name and that the path and the required file exist. Check
that the server is running and that the network connection is OK.

Error, Cannot Find Maintenance Image

LCCM was unable to find the Maintenance image.

Check that you have specified the correct file name and that the path and specified file exists. Check that
the server is running and that the network connection is OK.

Error, Cannot Find Diagnhostics Image.

LCCM was unable to find the Diagnostics image.

Check that you have specified the correct file name and that the path and specified file exists. Check that
the server isrunning and that the network connection is OK.

Error, Cannot Find CMOS Image

LCCM was unable to find the CMOS image.

Check that you have specified the correct file name and that the path and specified file exists. Check that
the server isrunning and that the network connection is OK.

Error, Bad Return Code From Attempted BIOS Update

A BIOS update was attempted on the client, but an Error Code has been returned by the BIOS update
program.

On the original BIOS flash diskette, or in the LCCM\CLNTFILE\BIOS\BIOS_Flash_Name directory,
where LCCM isyour LCCM program directory, you will find a help file containing the error code and a
description of the error. Alternatively, type the name of your BIOS update program, adding "/? | MORE"
to the end of the command line.

Error, Bad Return Code From Attempted CMOS Update

A CMOS update was attempted on the client, but an Error Code has been returned by the CMOS update
program.

On the original BIOS flash diskette, or in the LCCM\CLNTFILE\BIOS\BIOS_Flash_Name directory,
where LCCM isyour LCCM program directory , you will find a help file containing the error code and a
description of the error. Alternatively, type the name of your CMOS update program, adding "/? | more" to
the end of the command line.
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Error, Bad Return Code From the Final Image File

A program within your Final Image File has failed with a bad return code.

Run the image batch file on a donor computer until you find the error. Check the error code against the
appropriate help file for the program in the image batch file, which is not working. Correct the error and
click the Process button again.

Error, Bad Return Code From the Maintenance File

A program within your Maintenance File has failed with a bad return code.

Run the maintenance file on a donor computer until you find the error. Check the error code against the
appropriate help file for the program in the maintenance file, which is not working. Correct the error and
click the Process button again.

Error, Bad Return Code From the Personality File

A program within your Personality File has failed with abad return code.

Run the persondlity file on a donor computer until you find the error. Check the error code against the
appropriate help file for the program in the personality batch file, which is not working. Correct the error
and click the Process button again.

Error, Bad Return Code From the Preload Image

A program within your Preload Image batch file has failed with a bad return code.

Run the pre-load image batch file on a donor computer until you find the error. Check the error code
against the appropriate help file for the program in the pre-load image batch file, which is not working.
Correct the error and click the Process button again.

Error, Bad Return Code From Attempted BIOS Password Change
A BIOS password change was attempted on the client, but an Error Code has been returned by the update
program.

On the original BIOS flash diskette, or in the LCCM\CLNTFILE\BIOS\BIOS_Flash_Name directory,
where LCCM isyour LCCM program directory, you will find a help file containing the error code and a
description of the error. Alternatively, type the name of your BIOS password update program, adding "/? |
MORE" to the end of the command line.

Error, Incorrect Operating System

This application can only be run under the Windows 95 and 98 operating systems.

This application will now terminate

Error, Insufficient Privileges

Insufficient privileges to run this process. Y ou must be logged in as an Administrator to perform the
cloning operation.

This process will now terminate.
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Error, Unknown Registry Error

Unknown error while trying to read computer's Registry.
Please contact Technical Support.

This process will now terminate.

Error, LCCM Server not Located

This application has been unable to locate your LCCM server. Please type the name of the server in the
following text box.

Note: Choosing Cancel will cause this application to terminate.

Error, Name Already in Use

A LCCM Clone already uses the given name.

Please try another name.

Error, Reading Clone Control File

There was a problem reading the Clone Control File "%1", it has not been possible to validate the given
clone name.

Please correct the problem with the file "%1".

Error, Reading During Cloning

It was not possible to read information from this computer's Registry. This may occur if you have
insufficient privilegesto run this process.

Consult the online help for more information on how to solve this problem.

Error, Writing During Cloning

Problem writing information to the Clone Control File.

Consult the online help for more information on how to solve this problem.

Error, Creating Directory During Cloning

Failed to create directory on the LCCM server to store clone information. This may occur it you have
insufficient privileges on the server.

Consult the online help for more information on how to solve this problem.

Error, Changing Donor Registry

Failed to create afile containing the list of changes to donor Registry.

Consult the online help for more information on how to solve this problem.
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Error, Failure to Create Backup Filename

Failed to create backup of long filename information.

Consult the online help for more information on how to solve this problem.

Error, Failure to Compress Donor Image

Failed to create compressed image of donor computer. This may occur if there are active applications on
the donor.

Consult the online help for more information on how to solve this problem.

Error, Failure to Copy Boot

Failed to copy boot information.

Consult the online help for more information on how to solve this problem.

Error, Unknown Problem During Cloning

An unknown or unexpected problem caused the cloning process to terminate.

Please contact Technical Support.

Error, This workstation has old COMCTL32.DLL

This workstation has an old version of CMCTL32.DLL installed. Y ou must upgrade this by running
PRECL ONE.EXE before this workstation can be cloned.

This application will now terminate.

Error, Insufficient Disk Space

Insufficient free disk space on the server to clone an image. This machine could require up to %1KB to
hold itsimage. Free some disk space on the server and try again.

This application will now terminate.

Error, Not LCCM server

The server supplied does not seem to beaLCCM server.

Please verify that you have typed the server name correctly.

Error, Registry Backup Failed

Failed to backup donor registry.

Consult the online help for more information on how to solve this problem.
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Error, No Network Adapter Card
Could not detect this machine's network adapter card. This may be because the network is not installed

properly or does not use 32 bit drivers. It is not possible to clone this machine until its network adapter
card can be detected.

This process will now terminate.

Error, Disk Configuration Save Failed

Failed to obtain this machine's disk configuration.

Consult the online help for more information on how to solve this problem.

Error, Image Disk Size Failed

Failed to store the compressed image of this machine on the server free space.

Consult the online help for more information on how to solve this problem.

Error, This workstation has existing WINNT.INI

This machine has an existing WINNT.INI file. Typicaly, thisis used by an installation program for
processing at the next reboot.

This process will now terminate. Please reboot the machine before attempting to cloneiit.
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Appendix D. Example User-
Created Batch Files

Introduction

Thefilesin this section are provided as examples that can be used with LCCM. These examples are only
recommended for use by experienced LCCM users.

Comments are provided to help explain the overall function of each example and the specific utilities that
areused. In most cases, each comment applies to the line of code that followsit. Comments are marked by
REM statements.

Environment for Operating System Clone Remote Boot

Before LCCM can run the various batch files, it must set up atemporary operating system environment at
the client. Itisimportant that you understand this environment before you develop any batch files. This
information is

IBM PC DOS 7 isloaded on the client (the DOS software is not copied to the hard disk of the
client; it isresident in memory only).

Drive C of the client istemporarily renamed drive D. However, with LCCM you can use
predefined variables in the batch files to minimize the confusion associated with drive mapping.
%TARGET% is the variable used to identify the primary partition of the client-computer hard disk
drive.

The server C:ALCCM\CLNTFILE directory is mapped as C:\LCCM, where LCCM isyour LCCM program
directory. Therefore throughout the Training & Procedures Guide paths, directories and subdirectories will
be in the form of <Drive Letter>\DIRECTORY NAME\SUBDIRECTORY NAME\FILENAME as
appropriate e.g. CALCCM\CLNTFILE\. However, when creating batch files, you must use the predefined
variable %L CCMPATH% to access the \CLNTFILE directory. Thisisthe directory where al the required
utility programs are stored. For details see Appendix B.

A Word about Drive Mapping and Drive Variables

Because drive-mapping assigns drive letters to directories and subdirectories of a server, keeping track of
the drive letters and subdirectories can be difficult. For thisreason, LCCM has built-in variables to use as
drive designators in pre-load image batch files (.LCP), final image batch files (.LCI), personalization batch
files (LCR), and maintenance batch files (MNS). It isvery important that you understand the concepts of
drive mapping and understand the use of the drive variables built into LCCM before you create your batch
files.

"%LCCMPATHY%" points to the LCCM\CLNTFILE directory.
"%TARGET%" points to the primary partition of the client hard disk drive.

For example, assume you have created a Windows 95 image for Bob's marketing team and placed it under
the server's LCCM\CLNTFILE\WINO95 directory. Inyour (.LCP), (.LCI), (.LCR), and (.MNS) batch files,
you would use the string "%L CCMPATH%\WIN95" to point to this directory, and "% TARGET%" to point
to the client hard disk.
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These predefined variables are valid anytime LCCM is executing (.LCP), (.LCl), (LCR), or (MNS) batch
files. When you develop your final image batch file, the statement to copy the image to the client computer
would be:

XCOPY %LCCMPATHY%\WIN9S\* .* %TARGET%\* .* /S

The backup batch files (BAT) used to transport images from the donor computer to the server are run
outside of the Hybrid Remoteboot process. Therefore, these variables cannot be used in the backup batch
files; you must use the following drive designations:

C:\LCCM\CLNTFILE .
D: points to the primary partition of the client hard disk drive.

Donor Computers

The process of controlling computersis much easier if you use a donor computer to write and test your
batch filesfirst, then migrate the image to every client on the LAN. A donor computer is a requirement for
creating a CMOS image and developing a Hybrid Remoteboot image.

The donor computer must be compatible (feature-by-feature) with the client computers you planto use. In
most cases, it is advisable that the donor computer and target client computers are identical models to
ensure that the correct device drivers are present and configured correctly. Ensure that you have adequate
access to a suitable client computer for use as a donor for writing batch files and testing changes before you
make these changes on the entire network. Y ou will find it much easier to find and fix problems on a
single donor client first. Then migrate new or changed batch filesto every client on your LAN.

Backup Batch File - DOS/Windows Image

REM  Your donor computer should be connected to the
REM  network and server where LCCM

REM  hasbeeninstalled.

%TARGET%

CD\

REM  Savethe boot record to afile using DISKDOS.EXE.

\LANCLNDISKDOS /F=%TARGET%\LANCLI\DOS7.BB /D=%TARGET% /R=R
REM  Changeal filesto be normal files with read/write

REM  accessusing LCATTRIB.EXE. Thisis necessary because

REM the batch files use XCOPY to transport the files.

REM  All attributes are saved to afile.

\LANCLNLCATTRIB %TARGET%\ /A /S
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REM  Create the directory on the server into which you will
REM  storetheimage. Then, changeinto that directory.

%LCCMPATH%
MD DOS70
CD DOS70

REM  Use XCOPY to transport the contents of the donor computer
REM  hard disk to the directory you created on the server.

XCOPY %TARGET%\*.* %L CCMPATH%\DOS70\* * /S /E

REM  Restore the hidden and system file attributes on the donor
REM  computer using LCATTRIB.EXE.

%TARGET%
CD\
\LANCLNLCATTRIB %TARGET%\ /R /S

Backup Batch File: Windows 95 Image

REM  Your donor computer should be connected to the
REM  network and server where LCCM

REM  hasbeeninstalled. You aso must have the program
REM  PKZIP.

D:
CD\

REM  Savethe boot record to afile using DISKDOS.EXE.
\LANCLIN\DISKDOS /F=%TARGETY\LANCLN\W95BT /D=%TARGET% /R=R
REM  Changeal filesto be normal files with read/write

REM  accessusing LCATTRIB.EXE. The attributes are saved
REM inafile.
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\LANCLNLCATTRIB %TARGET%\ /A /S

REM  Savethelong file names using the utility DOSLFNBK.EXE.
REM  Copying files to the client is done from a DOS startup,
REM  and since DOS does not recognize long file names, it is

REM  necessary to back up and restore them.
\LANCLNDOSLFNBK %TARGET%\

REM  Create the directory on the server into which you will
REM  storetheimage. Then, change to that directory.

%LCCMPATH%
MD WIN95
CD WIN95

REM  Use PKZIP (or another archive program) to transport the
REM  Windows 95 image to the directory you created on the
REM  Windows NT Server.

%L CCMPATHY%\PKZIP %L CCMPATHY\WIN9S\WIN95.ZIP -r -P %TARGET%\* .*

REM  Restore the hidden and system file attributes on the
REM  donor computer using LCATTRIB.EXE.

%TARGET%
CD\
\LANCLNLCATTRIB %TARGET%\ /R /S

Pre-load Image Batch File

REM Thisfile deletes all existing partitions and creates

REM  asingle 2GB partition. The remainder of the hard disk
REM isunused. LCBTRDEL deletesthe original disk

REM  partitions. Thisfile can be used in either a DHCP/PXE
REM  or RPL environment. The RPL environment requires the
REM  useof INTER.EXE; the DHCP/PXE environment does not.
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@echo off

%LCCMPATH%\LCBTRDEL 0/S

IF"%CDWNTY PE%"=="0" GOTO RPL

%LCCMPATHY%\FDISK 1/PRI:2048

GOTO NEXT

RPL

%L CCMPATHY\INTER.EXE %LCCMPATHY%\FDISK 1 /PRI:2048
'NEXT

The INTER.EXE, FDISK.COM, and LCBTRDEL .EXE files are supplied with LCCM. Thesefilesare

automatically downloaded to the client during the Hybrid Remoteboot process. To create additional
partitions, or a partition of a different size, see Appendix B.

Final Image Batch File: DOS/Windows Image

During the Remoteboot process, drive C of the client is renamed to drive D and the server

\LCCM\CLNTFILE directory is mapped as CA\LCCM. To minimize the confusion associated with drive

mapping, LCCM has two built-in variables for use in the final image batch file:
%L CCMPATH% points to the server \LCCM\CLNTFILE directory.
%TARGET% points to the primary partition of the client hard disk.
After theimage isinstalled and the client restarted, the client hard disk is named drive C, as normal.
REM  Thefollowing FORMAT command is required only if you are
REM  using apre-load image batch file. Otherwise, itis
REM  optional.

%LCCMPATH%\FORMAT %TARGET% < %L CCMPATH%\FORMAT.DAT

REM  Transport the image from the server to the client
REM  computer, but copy IBMBIO.COM and IBMDOS.COM
REM first to ensure they are positioned correctly.

XCOPY %LCCMPATH%\DOS70\BMBIO.COM %TARGET%\
XCOPY %LCCMPATH%\DOS70\IBMDOS.COM %TARGET%\
XCOPY %LCCMPATH%\DOS70\*.* %TARGET%\ /S/E IV

REM  Set the boot record at the client computer
REM  using DISKDOS.EXE.
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%TARGET%
CD\

\LANCLN\DISKDOS /F=%TARGET%\LANCLI\DOS7.BB /R=W /D=%TARGET%

REM  Restore the hidden and system file attributes at the
REM  client computer using LCATTRIB.EXE.

\LANCLNLCATTRIB %TARGET%\ /R /S
REM  If passing parametersisrequired, typein linesusing
REM  the DEDITD.EXE utility. For details, see

REM

%TARGET%
CD\

\LANCLNDEDITD /R /NO %TARGETY%\LANCLI\MOCKINI.TXT dummy_Org %ORGNAME%

\LANCLNDEDITD /R /NO %TARGETY%\LANCLI\MOCKINI.TXT dummy_Username %USERNAME%

\LANCLNDEDITD /R /NO %TARGETY%\LANCLI\MOCKINI.TXT dummy_Domain %DOMAIN%

\LANCLNDEDITD /R /NO %TARGETY%\LANCLI\MOCKINI.TXT dummy_Caddress %CADDRESS%

Final Image Batch File: Windows 95 Image

REM  Thevariable %TARGET% points to the client hard disk.

REM  The variable %L CCMPATH% points to the server
REM  LCCM\CLNTFILE directory.

The following FORMAT command is required only if you are
REM  using apre-load image batch file. Otherwise, itis
REM  optional.

FORMAT %TARGET% < %LCCMPATH%\FORMAT.DAT

REM  Use PKUNZIP to transfer the files to the
REM  client asit unpacks the "zipped" image.

%TARGET%
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CD\
%L CCMPATHY%\PKUNZIP -d %L CCMPATHY%\WIN9S\WIN9S5.ZIP %TARGET%

REM  Use DOSLFNBK to restore long file names on the client.

\LANCLNDOSLFNBK %TARGET%\ /R

REM  Use DISKDOS to restore the boot record on the client.

\LANCLN\DISKDOS /F=%TARGET%\LANCLI\W95BT /R=W /D=%TARGET%

REM  Use LCATTRIB to restore the hidden and system
REM  attributes on the client.

\LANCLNLCATTRIB %TARGET%\ /R /S

REM  USE DEDITD to modify the working copy of the registry
REM file (CLONE.REG). The environment variables, for example
REM  %WORKGROUPY, are set up as parametersin LCCM.

REM  Software Profile parameters (common):

CD \WINDOWS

%TARGET%\LANCLNDEDITD /R /NO CLONE.REG dummy_DomName %DOMAIN%
%TARGET%\LANCLINDEDITD /R /NO CLONE.REG dummy_Wkgrp %WORKGROUP%
%TARGET%\LANCLINDEDITD /R /NO CLONE.REG dummy_NameServ %NAMESERVER%
%TARGET%\LANCLNDEDITD /R /NO CLONE.REG dummy_IPMask %IPMASK%
%TARGETY%\LANCLINDEDITD /R /NO CLONE.REG dummy_DefGate %GATEWAY %
%TARGET%\LANCLNDEDITD /R /NO CLONE.REG dummy_RegName %REGNAME%

REM  Software Profile parameters (unique to client):

%TARGET%\LANCLINDEDITD /R /NO CLONE.REG dummy_CName %COMPNAME%
%TARGETY%\LANCLNDEDITD /R /NO CLONE.REG dummy_I|PAddr %l PADDR%
%TARGETY%\LANCLNDEDITD /R /NO CLONE.REG dummy_Hname %HOSTNAME%
%TARGET%\LANCLINDEDITD /R /NO CLONE.REG dummy_IDNum %PRODUCTID%
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%TARGET%\LANCLNDEDITD /R /NO CLONE.REG dummy_user %USERNAME%
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Appendix E. Notices and
Trademarks

Notices

Referencesin this publication to IBM products, programs, or services do not imply that IBM intendsto
make these available in all countriesin which IBM operates. Any reference to an IBM product, program,
or serviceis not intended to state or imply that only that IBM product, program, or service may be used.
Subject to IBM's valid intellectual property or other legally protectable rights, any functionally equivalent
product, program, or service may be used instead of the IBM product, program, or service. The evaluation
and verification of operation in conjunction with other products, except those expressly designated by IBM,
are the responsibility of the user.

IBM may have patents or pending patent applications covering subject matter in this document. The
furnishing of this document does not give you any license to these patents. Y ou can send licenseinquiries,
in writing, to:

IBM Director of Licensing

IBM Corporation

500 Columbus Avenue

Thornwood, NY 10594

USA

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this one)
and (ii) the mutual use of the information which has been exchanged, should contact IBM Corporation,
Department 80D, P.O. Box 12195, 3039 Cornwallis, Research Triangle Park, NC 27709, U.S.A. Such
information may be available, subject to appropriate terms and conditions, including in some cases,
payment of afee.

Trademarks

The following terms are trademarks of the IBM Corporation in the United States or other countries or both:
IBM LANCIient Control Manager

IntelliStation Streamer

Netfinity Wake-on-LAN

PC 300 EtherJet

Ether Streamer

Lotus, Lotus SmartSuite, and 1-2-3 are trademarks of Lotus Development Corporation, an IBM company.

Microsoft, Windows, Windows NT, and MS are trademarks or registered trademarks of Microsoft
Corporation.

Intel isatrademark or registered trademark of Intel Corporation.
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Other company, product, and service names may be trademarks or service marks of others.
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